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Registration Instructions for Online Training 
These instructions will assist you in registering for training courses offered by the Mississippi Department 
of Information Technology Services (ITS).  Registration is through the Employee Self-Service portal in 
the MAGIC system operated by the Mississippi Department of Finance and Administration (DFA).   
Web browser: To view all the information on the Employee Self-Service Portal through MAGIC, it is 
recommended that you use Firefox or a version of Microsoft Edge before release 90.0.774.57.  Other 
browsers may not display the information accurately.   
Access to MAGIC: You may access the MAGIC Portal through the link on the ITS Educating page or 
enter https://portal.magic.ms.gov.   
Username and Password:  You will need your ACE ID (Username) and ACE Password to gain access to 
the MAGIC Portal.  If you need assistance with your Username or Password, visit 
https://www.dfa.ms.gov/dfa-offices/mmrs.   

Step 1 - Login 

 

Step 2 - Employee Self-Service 

 

3771 Eastwood Drive 
Jackson, Mississippi 39211 

Phone 601-432-8000  Fax 601-713-6380 
www.its.ms.gov 

 

https://portal.magic.ms.gov/
https://www.dfa.ms.gov/dfa-offices/mmrs
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Step 3 – My Training 

 

Step 4 – Course Catalog - select on Information Technology Services Catalog 
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Step 5 – Select Online Training License      
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Step 6 – Select the desired online training library under Assigned Courses (Pricing may be 
viewed on the Educating page on the ITS website or on the next screen after selection) 

       

Step 7 – Select the beginning date for your subscription.  Subscriptions are for a 12-month 
period.  An email will be sent to your agency training coordinator for approval. 

     
If you need assistance or have questions concerning the courses or pricing, please contact:  
Lori Adams, ITS Education Coordinator, at lori.adams@its.ms.gov  or  601-432-8045 

mailto:lori.adams@its.ms.gov

