ACCESS CONFERENCE ACCOUNT

AT&T Teleconference Account (Audio only)

The account host and arranger will receive an email containing the new AT&T TeleConference
Reservationless account information which includes access telephone numbers and passcodes once
conference account is created. Upon receiving credentials, the host can begin using their AT&T
TeleConference Reservationless account.

To have the AT&T TeleConference Reservationless re-sent:
Send an email to ITS Customer Service telecomrequest@its.ms.qov

Your conference confirmation email has a Special Notes section. Please DISREGARD the following:
If your individual TeleConference account is not used within a six-month period, deactivation
will occur.

Conference accounts will only be deactivated at the request of your Telecom Contact.

ZOOM Web/Video Account

ZOOM Web Meeting account hosts will receive an email with an invitation link from ZOOM to activate
the account. Follow the prompts provide in the email to setup the ZOOM Web Meeting account. The
link will deactivate within 30 days of receiving email

Once logged in, verify that your AT&T TeleConference access numbers are visible under the
Personal Audio Conference option on the left side of your screen once you have activated your
account.
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If ZOOM link is deactivated, following the steps below to access the ZOOM Web Meeting account:

1. Go to: https://itsmsgov.zoom.us/

2. Select SIGN IN
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3. Select FORGOT PASSWORD and follow prompts
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