EXHIBIT A-2

Statement of Work Template
Original [X] Amended []

STATEMENT OF WORK FOR IT CONTINGENT WORKERS
BETWEEN
STATE OF MISSISSIPPI, Division of Medicaid
AND
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES

8/26/2020

Brad Estess
Mississippi Division of Medicaid
550 High St. Suite 1000 Jackson, MS 39201

Authorization for work performed pursuant to this Statement of Work (“SOW") is granted under
the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge
Services and Mississippi Department of Information Technology Services.

e Knowledge Services Posting Number: 73137

e IT Contingent Worker Name: Russell Jordan

e Vendor Name: BCI

e Position Title: Security Officer

e Regular Hourly Bill Rate: $110.00

e OT Hourly Bill Rate (if applicable): $110.00

e Original Number of Hours to be worked: 6,240 hrs total, not to exceed
2,080 hours per year

¢ Amendment 1: Number of hours to be worked: Click or tap here to enter text.

¢ Amendment 2: Number of hours to be worked: Click or tap here to enter text.

¢ Amendment 3: Number of hours to be worked: Click or tap here to enter text.

e Original Total Cost of SOW: (Not to exceed) $686,400 total, not to exceed

$228,800 per year

e Amendment 1: Total Cost of SOW: (Not to exceed) Click or tap here to enter text.

o Amendment 2: Total Cost of SOW: (Not to exceed) (Click or tap here to enter text.

e Amendment 3: Total Cost of SOW: (Notto exceed) (Click or tap here to enter text.

e Start Date of Service: 9/1/2020

e Original End Date of Service: 9/1/2023

e Amendment 1: End Date of Service: Click or tap to enter a date.

e Amendment 2: End Date of Service: Click or tap to enter a date.

¢ Amendment 3: End Date of Service: Click or tap to enter a date.

e Work Location: Walter Sillers Building, 550 High

Street, Jackson MS 39201
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Due to the Contractor assisting in the preparation and solicitation of competitive bid opportunities,
the Contractor and their Vendor are precluded from bidding on or being submitted as a Resource
to any of the opportunities of which the Contractor has been involved. Vendor will be required to
sign a disclosure agreeing to comply with this requirement.”

The clause applies to any projects that the contractor provides subject matter expertise on to help
us procure the equipment or services. While the following are examples of procurements, we
foresee a need to utilize the contractor’s expertise, this is not intended to be an all-inclusive list:
Managed Security Services, Failover/Recovery Environment upgrades, Next Gen Firewalls, End
Point Protection solution, replacement of switches for ROS and Sillers, and DNS appliances.

For the faithful performance of the terms of this Statement of Work, the parties hereto have caused
this Statement of Work to be executed by their undersigned authorized representatives.

Mississippi Department of Division of GuideSoft Inc., d/b/a Knowledge Services

Medicaid

\%3 ﬂﬂkmﬂ text. Dareen DeLancy

Authorized Signature Authorized Signature

Drew Snyder Doreen Delancy

Printed Name Printed Name
Executive Director Program Manager

Title Title

CIQE f2:BA2S4e@a date. 8/26/2020

Date Date

BCI - Vendor

Jonathan Hollingshead

Authorized Signature

Jonathan Hollingshead
Printed Name

President
Title

8/26/2020
Date
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