
 

 

 

 

Memorandum 

To: Mississippi Public Service Entities Requesting FirstNet Services 

From: Craig P. Orgeron, CPM, Ph.D.  

Date: September 15, 2018 (Revised March 28, 2025) 

Re: Instructions for Use:  AT&T FirstNet Services 

CC: ITS Project File 44694, 47781 

 

1. Introduction 

The United States Department of the Interior, Interior Business Center, issued Solicitation 
D15PS00295E, an open and competitive procurement to establish the First Responder 
Network Authority (FirstNet Authority) Nationwide Public Safety Broadband Network 
(“FirstNet”).  AT&T was the successful proposer.  The Solicitation included State and Local 
Public Safety Entities in its Scope. In accordance with 47 U.S.C. §§ 1442(e)(2)(b) and (3)(A) 
the State of Mississippi elected to Opt-In to FirstNet.  The State of Mississippi entered into a 
contract with AT&T to allow qualified Public Service Entities in Mississippi to purchase FirstNet 
services. 

2. Who May Use 

In order to take advantage of the AT&T FirstNet Solution, an entity must be a qualified “Public 
Service Entity” as recognized by the First Responder Network Authority, and restrict access 
to the AT&T FirstNet Solution solely to Authorized Users (as defined in the AT&T FirstNet 
Solution Service Guide) who must be located in a state or territory which has opted in to use 
the AT&T FirstNet Nationwide Public Safety Broadband Network.   

The award may be used by Mississippi agencies, universities, community/junior colleges and 
governing authorities (cities, counties, school districts, etc.)  Any entity using this award must 
follow this Instructions for Use Memorandum even if they are not under ITS purview. 

3. Master Contract Effective Dates 

The FirstNet Master Services Agreement is valid from August 14, 2018 through June 30, 2028. 

4. Products, Pricing and Ordering Information 

Pricing and product information is detailed in the attached contract.  For additional information 
regarding products and services, please contact AT&T.  Place orders directly with AT&T. 
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AT&T Mobility 

Mississippi Account Manager Rob McClure 

Cell: (601) 497-7691 

e-mail: Rob.McClure@att.com 

Place Order To Remit To 

 
AT&T  
209 E Capital St 
Jackson, MS 39201-2108 

 
AT&T Mobility 
P. O. Box 6463 
Carol Stream, IL 60197-6463 

5. MAGIC Customers 

State agency customers are required to purchase through Mississippi’s Accountability System 
for Government Information and Collaboration (MAGIC).  The MAGIC Contract number is 
8500000530 and the Supplier number is 3100022966.  State agency customers will be 
required to use NIGP codes when purchasing through MAGIC.  The following codes should 
be used for products and services purchased under the AT&T FirstNet Agreement: 

NIGP Code: Use For: 

91575 Cellular Service 

83935 Cellular Devices 

6. What Goes in Your Purchase/Audit File  

At a minimum, include 

 Documentation of “qualified public entity” status. 

 A copy of the purchase order. 

 A copy of this memorandum. 

 A copy of the request for quote. 

 A copy of the written quotation from AT&T. 

 Any additional project related documentation or justification. 

7. To Request Assistance in Using this Award 

Please contact the ISS Help Desk at isshelp@its.ms.gov if you have any questions or need 
assistance in making purchases from this award. 
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AT&T Mobility National Accounts, LLC-ITS-47781-May2023-Amendment #2 to Master FirstNet Service and Equipment 

PROJECT NUMBER 47781 

AMENDMENT # 2 TO 
MASTER FIRSTNET SERVICE AND EQUIPMENT AGREEMENT 

BETWEEN 

AT&T MOBILITY NATIONAL ACCOUNTS, LLC 

AND 

MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY SERVICES 

AS CONTRACTING AGENT FOR THE 

AGENCIES AND INSTITUTIONS OF THE STATE OF MISSISSIPPI 

(ORIGINAL PROJECT NUMBER 44694)  
 
This document (hereinafter referred to as "Amendment Number 2") shall serve to amend the 

original Master FirstNet Service and Equipment Agreement executed on August 24, 2018 

(hereinafter referred to as "Master Agreement"), between AT&T Mobility National Accounts, LLC, 

a Delaware limited liability company having its principal offices at 1025 Lenox Park Boulevard 

NE, Room A325, Atlanta, Georgia 30319 (hereinafter referred to as "Contractor"), and the 

Mississippi Department of Information Technology Services having its principal place of business 

at 3771 Eastwood Drive, Jackson, Mississippi 39211 (hereinafter referred to as "ITS"), as 

contracting agent for the governmental agencies, educational institutions and governing 

authorities of the State of Mississippi (hereinafter referred to as "Customer"). ITS and Customer 

are sometimes collectively herein referred to as "State". 

 
WHEREAS, the parties desire to modify the Master Agreement as set forth below; 

 
NOW THEREFORE, ITS and Contractor, agree as follows: 

 
1) Article 1.1 under “Term of Agreement” of the Master Agreement shall be and is hereby 
renewed for an additional term beginning July 1, 2023 and continuing through June 30, 2028.  
 
2) Article 10.7 under “Warranties” shall be and hereby is deleted in its entirety and replaced 
with the following: “Licensor represents and warrants that, to the extent applicable, it will ensure 
its compliance with the Mississippi Employment Protection Act, Miss. Code Ann. §71-11-1, et seq. 
and any breach of Mississippi Employment Protection Act may subject Licensor to the 
consequences set forth under Miss. Code Ann. §71-11-3.” 
 
3) The second and third sentence of Article 24, “Notice” shall be and hereby are deleted and 
replaced with the following: “ITS’ address for notice is: David C. Johnson, Executive Director, 
Mississippi Department of Information Technology Services, 3771 Eastwood Drive, Jackson, 
Mississippi 39211. Contractor’s address for notice is: Erik Lindborg, AVP Sales, 12150 Research 
Parkway, Orlando, Florida 32826.” 
 
4) Article 37, “Transparency” shall be and hereby is deleted in its entirety and replaced with 
the following: “In accordance with the Mississippi Accountability and Transparency Act of 2008, 
§27-104-151, et seq., of the Mississippi Code of 1972, as Amended, the American Accountability 
and Transparency Act of 2009 (P.L. 111-5), where applicable, and §31-7-13 of the Mississippi 
Code of 1972, as amended, where applicable, a fully executed copy of the Agreement and any 
subsequent amendments and change orders shall be posted to the State of Mississippi’s 
accountability website at: https://www.transparency.ms.gov.”  
 
5) No Other Changes.  The terms and conditions of the Master Agreement in all other 
respects remain unchanged and in full force and effect.  
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AT&T Mobility National Accounts, LLC-ITS-47781-May2023-Amendment #2 to Master FirstNet Service and Equipment 

IN WITNESS WHEREOF, each party has caused this Amendment Number 2 to be executed by 
its duly authorized representative. 
 
   

State of Mississippi, Department of  
Information Technology Services, on 
behalf of agencies and institutions of the 
state of Mississippi 
 

 AT&T Mobility National Accounts, LLC 

By: ________________________________ 

 

By: _______________________________ 
Authorized Signature  Authorized Signature 

Printed Name: David C. Johnson 

 

Printed Name: ______________________ 

Title: Executive Director 

 

Title: ______________________________ 

Date: ______________________________ 

 

Date: ______________________________ 
 

 

Linda J. Cottingham

Sr. Contract Manager

06/22/2023

David C Johnson (Jun 22, 2023 13:19 CDT)
David C Johnson

Jun 22, 2023
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AT&T Mobility National Accounts, LLC-ITS-48732-Jan2024-Amendment #3 to Master Firstnet Service and Equipment 
Agreement 

PROJECT NUMBER 48732 
AMENDMENT # 3 TO 

MASTER FIRSTNET SERVICE AND EQUIPMENT AGREEMENT 
BETWEEN 

AT&T MOBILITY NATIONAL ACCOUNTS, LLC 
AND 

MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY SERVICES 
AS CONTRACTING AGENT FOR THE 

THE GOVERNMENTAL AGENCIES, EDUCATIONAL INSTITUTIONS AND GOVERNING 
AUTHORITIES OF THE STATE OF MISSISSIPPI 

(ORIGINAL PROJECT NUMBER 44694) 
 

This document (hereinafter referred to as “Amendment Number 3”) shall serve to amend the 
original Master FirstNet Service And Equipment Agreement executed on August 24, 2018 
(hereinafter referred to as “Master Agreement”), between AT&T Mobility National Accounts, LLC, 
a Delaware limited liability company having its principal place of business at 1025 Lenox Park 
Boulevard NE, Room A325, Atlanta, Georgia 30319 (hereinafter referred to as “Contractor”), and 
the Mississippi Department of Information Technology Services having its principal place of 
business at 3771 Eastwood Drive, Jackson, Mississippi 39211 (hereinafter referred to as “ITS”), 
as contracting agent for the governmental agencies, educational institutions and governing 
authorities of the State of Mississippi (hereinafter referred to as “Customer”). ITS and Customer 
are sometimes collectively referred to herein as “State”. ITS, Customer, and Contractor are 
sometimes collectively referred to herein as “Parties”. 
 
WHEREAS, the parties desire to add pricing to the Master Agreement for additional services that 
are now available; 
 
WHEREAS, the parties desire to modify the Master Agreement as set forth below; 
 
NOW THEREFORE, ITS, Customer, and Contractor, by entering into this Amendment Number 3, 
mutually agree that the following provisions shall modify the aforementioned Agreement: 
 
1) AT&T Fleet Manager for Qualified Government Customers Solution. That the AT&T 
Fleet Manager for Qualified Government Customers Solution is hereby added to Exhibit A-2 of 
the Master Agreement: 
 
2) Additional Offers.  Provided State remains in full compliance with the terms and 
conditions of the Master Agreement, and subject to all corresponding restrictions set forth in this 
Section, Contractor will provide ITS and its eligible CRUs the Offers described in Exhibit A-2, the 
associated tables, which are sometimes referred to in whole or in part as the “Additional Offers”, 
which are attached and referenced herein. The Offers are available for the term of the Master 
Agreement.  

(a) the Intrado Safety Suite Solution from Contractor described in Table 6.1 of Exhibit A-2;  

(b) the AT&T FirstNet Rapid Response Plan described in Table 6.2 of Exhibit A-2;  

(c) the AT&T Fleet Manager for Qualified Government Customers feature described in Table 
6.3 of Exhibit A-2;  

(d) the Accessory/Hardware pricing as described in Table 6.4 of Exhibit A-2;  
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AT&T Mobility National Accounts, LLC-ITS-48732-Jan2024-Amendment #3 to Master Firstnet Service and Equipment 
Agreement 

(e) FirstNet Push-To-Talk (Samsung Platform) as described in Table 6.5 of Exhibit A-2; 

(f) the FirstNet Rate Plans as described in Table 6.6 of Exhibit A-2; and  

(g) FirstNet Wireless Broadband as described in Table 6.7 of Exhibit A-2.   

For all offers, the corresponding CRU must be eligible to activate Service on the underlying, non-
customized version of the Plan or offer.  The offers described in this Section are not available to 
IRUs.  In accordance with the Master Agreement, each of the offers described in this Section is 
subject to its underlying offer’s corresponding Sales Information, which is incorporated herein by 
reference.  To the extent of any material conflict between the terms and conditions of this Section 
and any additional and applicable Sales Information, this Section will control.  Notwithstanding 
the foregoing, none of the offers described in this Section will be provided if Customer’s account 
is not active and in good standing with respect to the applicable CRU. 

3) Article 24, “Notice” shall be and hereby is revised so as to delete the reference to “David 
C. Johnson” and replace with “Craig P. Orgeron, CPM, Ph.D.”. 
 
4) Exhibit A in the Agreement is augmented by the new Exhibit A-2, which is attached to this 
Amendment Number 2 and incorporated herein by reference. All references in the Agreement to 
“Exhibit A” shall be and hereby are revised to be “Exhibit A, Exhibit A-1, and Exhibit A-2”. 
 
All other terms and conditions of the Agreement executed on August 24, 2018, as amended, shall 
remain unchanged and in full force and effect. 
 
State of Mississippi, Department of  
Information Technology Services, on 
behalf of the governmental agencies, 
educational institutions and governing 
authorities of the State of Mississippi 

 AT&T Mobility National Accounts, LLC 

By:   By:  

 
Authorized Signature   Authorized Signature 

Printed Name:  Craig P. Orgeron, CPM, Ph.D.  Printed Name:  
     

Title: Executive Director  Title:  
     

Date:   Date:  
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March 21, 2025

Stephanie Herbert

March 21, 2025
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EXHIBIT A-2 
 

Table 6.1 
AT&T Intrado Safety Suite Solution Pricing 

FirstNet School Safety – Intrado Safety Suite Pricing 

SKU Description List 
Price 

 

4894R Safety Shield Annual Sub $1,500 Annual Recurring Charge per number of 
licenses required (1 license required per k12 
campus, minimum of 5 licenses required for 
higher ed campus = $7500, total number of 
licenses required may vary based on use case 
and design for solution from Intrado for non 
education entities 

4896R Safety Shield Wearable $125 Annual Recurring Charge - per device - annual 
recurring charge includes license, device, 2 
BLE beacons, warranty, and maintenance 

4895R Revolution Annual 1 YR SUB $22.50 Annual Recurring Charge per IP Endpoint 

 T0 bundle - 1 year subscription - 50 - 200 
devices/IP endpoints 

$22.50 Annual Recurring Charge per IP Endpoint 

 T1 bundle - 1 year subscription - 250 - 950 
devices/IP endpoints 

$16.00 Annual Recurring Charge per IP Endpoint 

 T2 bundle - 1 year subscription - 1,000 - 
2,450 devices/IP endpoints 

$14.25 Annual Recurring Charge per IP Endpoint 

 T3 bundle - 1 year subscription - 2,500 - 
4,950 devices/IP endpoints 

$11.50 Annual Recurring Charge per IP Endpoint 

 T4 bundle - 1 year subscription - 5,000 - 
9,950 devices/IP endpoints 

$10.25 Annual Recurring Charge per IP Endpoint 

 T4 bundle - 1 year subscription - 10,000+ 
devices/IP endpoints 

custom Intrado to provide custom quote/cost 
 

4897R Safety Shield Paging $950 Non-recurring equipment charge - one time 
equipment charge for paging relay (if 
necessary) 

4898R Safety Shield Paging Maintenance 
 

$250 Annual Recurring Charge - paging relay annual 
maintenance charge (if necessary) 

4892R Safety Shield Training $275 NRC - one time charge - Safety Shield set up 
and training per campus 

4893R Professional Services Per Hour 
 
 

$175 NRC - one time charge per hour for remote pro 
services - this SKU will also be used to bill pro  
Services related to Revolution remote 
implementation - $1400 

*Please note this product uses Contractor’s existing machine-to-machine, data-only rate plans.   

Docusign Envelope ID: 183885ED-EE64-471E-A59F-33C67949EB54Docusign Envelope ID: F34C67A7-20BF-41B5-BFA5-D42A42C0E9CB



Page 4 of 6 

AT&T Mobility National Accounts, LLC-ITS-48732-Jan2024-Amendment #3 to Master Firstnet Service and Equipment 
Agreement 

Table 6.2 

AT&T FirstNet Rapid Response Plan 

SOCs Monthly Services Smartphone Feature 
Phone 

Monthly Charge 

FNRDIOS  FNRR Standard Tier  X  $12 

FNRDIOA  
 

FNRRAdvanced Tier (Includes 
LMR Interop Fee $5.00) 

X  $27.50 

FNVIAPP  
 

Streaming Video - Bolt On per user 
device  

X  $20 

FNDISPADV  
 

FNRR Web Dispatch per User 
License 

N/A N/A $220 

FNVIWDS  
 

FNRR Web Dispatch Streaming 
Video per User License 

N/A N/A $135 

FNRDONLYS  
 

FNRR Standard Tier (Users with 
subsidized devices) 

 X $24.50 
OR 

$16.50 (out of 
contract discount) 

FNRDONLYA FNRR Advanced Tier  X $39 

FNRDIOU  
 

FNRR Standard WiFi / Cross 
Carrier (Standard Tier Only) 

X X $20 

FNRRLMRSD LMR Interop  X X $5 

 

Table 6.3 

AT&T Fleet Manager for Qualified Government Customers 

Plan Feature Data Feature 
Price 

Data Price Total Price 

Base AFMBASE FNAFM25MB $9.00 $2.00 $11.00 

Pro AFMPRO FNAFM150M $15.50 $2.25 $17.75 

Pro Plus AFMPROPLS FNAFM250M $21.00 $2.25 $23.25 

Pro Plus 
Bundle** 

AFMBUNGPL FNAFM250M $17.50 $2.25 $19.75 

Smart 
Witness 
Camera 

SWAPINC FMAPI500M $13.00 $13.00 $26.00 

*Installation will be quoted on a per-Customer basis.   

**The Pro Plus bundle includes the Go9 device and harness at no additional cost. 
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Table 6.4 

Accessory/Hardware Pricing 

SKU Description Cost 

6779D GO9 RUGGED $129.00 

6775D GO9 $60.00 

4795R Input/output expander for driver $69.99 

4845R Geotab Keyless NFC fob (with adhesive $7.00 

4848R NFC driver ID tag sticker $3.99 

4825R Universal heavy-duty T-harness kit $25.00 

4822R Universal OBDII T-Harness Kit $25.00 

4815R 6-pin straight harness for heavy-duty $25.00 

4820R 6-pin heavy-duty T-harness $25.00 

4852R OBDII extension cable pack $11.00 

4834R Custom 3-wire harness kit $15.00 

 

Smart Witness Cameras 

4363R KP2 Video Telematics dash camera $349.99 

4374R Driver Facing Camera for KP2. 1080P $44.99 

4385R OBD II Cable for Power and ECM Data $64.99 

 

Table 6.5 

FirstNet Push – To – Talk (Samsung Platform) 

SOCs Monthly Service Monthly Price per Line 

FNPTTBA FirstNet Push-to-Talk 
Subscription (Single) 

$4.00 

MCPTTLMR FirstNet bundle with LMR 
Interop - Single User 

$2.00 
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Table 6.6 

FirstNet Rate Plans 

Plan Type Plan Name Device Type Monthly Price per 
Line 

Basic Phone 
Unlimited Talk, Text, 
and Data 

FirstNet Special 
COR Unlimited 

Feature Phones 
 

$15 

Data Unlimited 
without Tethering 

FirstNet Special 
COR Unlimited 

Tablets $25 

1 GB Pool FirstNet Data 
Pooling  

Smartphone $36 

2GB Pooled Data FirstNet Pooled 
Data 

Smartphone $34 

5GB Pooled Data  FirstNet Pooled 
Data 

Smartphone $39 

*These pooled plans do not include an out of contract discount.   

 

 

Table 6.7 

FirstNet Wireless Broadband (AWB) 

Plan Type Plan Name Monthly Price per Line 

FirstNet Wireless 
Broadband – 25 Mbps  

LTE: FNUWB25J 
5G: FNUWB25M 

Data Only AT&T 
Wireless Broadband 

$65 

FirstNet Wireless 
Broadband – 50 Mbps 

LTE: FNUWB50K 
5G: FNUWB50N 

Data Only AT&T 
Wireless Broadband 

$75 

FirstNet Wireless 
Broadband – 100 Mbps 

LTE: FNUWB100L 
5G: FNUWB100P 

Data Only AT&T 
Wireless Broadband 

$95 

 

Docusign Envelope ID: 183885ED-EE64-471E-A59F-33C67949EB54Docusign Envelope ID: F34C67A7-20BF-41B5-BFA5-D42A42C0E9CB


	FirstNet IFU 03282025.pdf (p.1-2)
	FirstNet Contract with 2 Amendments.pdf (p.3-61)
	AT&T Mobility National Accounts, LLC-ITS-48732-Amendment #3 to Master Firstnet Service and Equipment.pdf (p.62-67)

		2025-04-25T13:07:09-0700
	Digitally verifiable PDF exported from www.docusign.com




