
ITS E-911 PSAP EPL 3748 Vendor Contact Information 
EPL Expiration Date: One month after award of RFP 4426 Revised: June 1, 2022 

 
PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT. Customers must solicit 
quotations from two or more sellers regardless of the dollar amount. 

 
 

COMMUNICATIONS INTERNATIONAL 
ARRA Participant 

 
Main Sales Contact 

Pamela Sward 
Office: (228) 396-9925/(251) 533-5226 cell 

Email: psward@ask4ci.com 

 
Backup Sales Contact 

Sheryl Bradley or Mark Wells 
Office: (228) 396-9925 

Fax: (228) 214-2293 
Email: sbradley@ask4ci.com or mwells@ask4ci.com 

 
Place Order To: 

Communications International 
Attn: Pam Sward 

14231 Seaway Road, Suite E8 
Gulfport, MS 39503 

Remit To: 
Communications International 

Attn: Accounting 
4450 US-1 

Vero Beach, FL 32967 
 
 

 
Hourly rates for service published with this list may only be used in conjunction with equipment purchased 
from this list. 

Hourly Rate Description Not-to-Exceed Service Rates 
Basic Installation Services $95 

Project Manager/Engineer/Advanced Technical $142 

Maintenance and Support $95 

Training $95 

Travel $95 

mailto:psward@ask4ci.com
mailto:sbradley@ask4ci.com
mailto:mwells@ask4ci.com
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COMPANY NAME Communications International 

COMPONENTS LIST 
This section lists components that can be added to the systems proposed. All components must carry a minimum one year on-site 

warranty. 
Provider of Service or 

Manufacturer of 
Component 

 
Description of Component Purchase Part Number of 

Component 
EPL Purchase 

Cost 

 
EXACOM, Inc. 

“Hindsight-G2/T5810/48” 08-Ch Multi-Media 
Logging Recorder 

 
HS-2020/T5810/48/08 

 
$7,676.00 

 
EXACOM, Inc. 

“Hindsight-G2/T5810/48” 16-Ch Multi-Media 
Logging Recorder 

 
HS-2020/T5810/48/16 

 
$11,676.00 

 
EXACOM, Inc. 

“Hindsight-G2/T5810/48” 24-Ch Multi-Media 
Logging Recorder 

 
HS-2020/T5810/48/24 

 
$15,676.00 

 
EXACOM, Inc. 

“Hindsight-G2/R7910/48” 08-Ch Multi-Media 
Logging Recorder 

 
HS-2020/R7910/48/08 

 
$9,596.00 

 
EXACOM, Inc. 

“Hindsight-G2/R7910/48” 16-Ch Multi-Media 
Logging Recorder 

 
HS-2020/R7910/48/16 

 
$13,596.00 

 
EXACOM, Inc. 

“Hindsight-G2/R7910/48” 24-Ch Multi-Media 
Logging Recorder 

 
HS-2020/R7910/48/24 

 
$17,596.00 

 
EXACOM, Inc. 

“Hindsight-G2/R7910/48” 32-Ch Multi-Media 
Logging Recorder 

 
HS-2020/R7910/48/32 

 
$21,596.00 

 
EXACOM, Inc. 

“Hindsight-G2/R7910/48” 40-Ch Multi-Media 
Logging Recorder 

 
HS-2020/R7910/48/40 

 
$25,596.00 

 
EXACOM, Inc. 

“Hindsight-G2/R7910/48” 48-Ch Multi-Media 
Logging Recorder 

 
HS-2020/R7910/48/48 

 
$29,596.00 

 
EXACOM, Inc. 

“Hindsight-G2/T630/360” 24-Ch Multi-Media 
Logging Recorder 

 
HS-2020/T630/360/24 

 
$23,192.00 

 
EXACOM, Inc. 

“Hindsight-G2/T630/360” 48-Ch Multi-Media 
Logging Recorder 

 
HS-2020/T630/360/48 

 
$35,192.00 

 
EXACOM, Inc. 

“Hindsight-G2/T630/360” 72-Ch Multi-Media 
Logging Recorder 

 
HS-2020/T630/360/72 

 
$47,192.00 

 
EXACOM, Inc. 

“Hindsight-G2/T630/360” 96-Ch Multi-Media 
Logging Recorder 

 
HS-2020/T630/360/96 

 
$59,192.00 

 
EXACOM, Inc. 

“Hindsight-G2/T630/360” 120-Ch Multi-Media 
Logging Recorder 

 
HS-2020/T630/360/120 

 
$71,192.00 

 
EXACOM, Inc. 

“Hindsight-G2/T630/360” 144-Ch Multi-Media 
Logging Recorder 

 
HS-2020/T630/360/144 

 
$83,192.00 

 
EXACOM, Inc. 

“Hindsight-G2/T630/360” 168-Ch Multi-Media 
Logging Recorder 

 
HS-2020/T630/360/168 

 
$95,192.00 

 
EXACOM, Inc. 

 
“Hindsight” 8-Channel Analog Cd w/License 

 
HS-2020/LDA-8 

 
$4,000.00 

 
EXACOM, Inc. 

 
“Hindsight” 16-Channel Analog Cd w/License 

 
HS-2020/LDA-16 

 
$8,000.00 

 
EXACOM, Inc. 

 
“Hindsight” 24-Channel Analog Cd w/License 

 
HS-2020/LDA-24 

 
$12,000.00 

 
EXACOM, Inc. 

External 1TB NAS w/RAID-1, 2-1TB HDs, 1U 
Rack Unit 

 
HS-2020/NAS-RA1-1TB-1U 

 
$2,396.00 

 
EXACOM, Inc. 

External 3TB NAS w/RAID-5, 4-1TB HDs, 1U 
Rack Unit 

 
HS-2020/NAS-RA5-3TB-1U 

 
$5,996.00 

EXACOM, Inc. Handset/Headset Recorder Patch HS-2020/HRP $207.20 
 

EXACOM, Inc. 
Handset/Headset Recorder Patch, Ampl 
w/Beep 

 
HS-2020/HRPA 

 
$287.20 

 
EXACOM, Inc. 

“Hindsight-G2/TimeGate" STD Client Playback 
License 

 
HS-2020/TG-STD-Client 

 
$396.00 

 
EXACOM, Inc. 

112 Channel w/InRaid5, RAS5NAS, 2 
TEDACS, P25P2, AES 

 
EXAHCM10-052516 

 
$124,560.81 
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Eventide 

Upgrade NexLog 740 DX-Series (at time of 
order) to 4x4TB HotSwap MegaRAID10 = 8TB 
storage 

 
 

DX719-1 

 
 

$7,190.00 
 
 

Eventide 

SSD Option - Upgrade NexLog 740 DX-Series 
(at time of order) to 4x4TB HotSwap 
MegaRAID10 = 8TB storage 

 
 

DX719-1SSD 

 
 

$8,935.00 
 
 

Eventide 

Upgrade NexLog 740 DX-Series (at time of 
order) to 4x6TB HotSwap MegaRAID10=12TB 
storage 

 
 

DX720-1 

 
 

$8,190.00 
 
 

Eventide 

SSD Option - Upgrade NexLog 740 DX-Series 
(at time of order) to 8x2TB HotSwap 
MegaRAID6.8 = 12TB storage 

 
 

DX724 

 
 

$11,580.00 
 
 

Eventide 

SSD Option - Upgrade NexLog 740 DX-Series 
(at time of order) to 8x4TB HotSwap 
MegaRAID6.8 = 24TB storage 

 
 

DX725 

 
 

$14,380.00 
 
 

Eventide 

MIL Grade - NexLog 740 DX-Series (at time of 
order) to 2 x 1TB Hot Swap Solid State Drive 
MegaRAID1=1TB storage 

 
 

DX723 

 
 

$7,280.00 
 
 

Eventide 

MIL Grade - NexLog 740 DX-Series (at time of 
order) to 2 x 2TB Solid State Drive Fixed 
Mount s/w-RAID1=2TB storage 

 
 

DX721 

 
 

$5,280.00 
 
 

Eventide 

Standard NexLog 740 DX-Seriess Archive: 1 
Blu-ray Drive (also supports single-side DVD- 
RAM media) 

 
 

DX730 

 
 

$0.00 
 
 

Eventide 

Upgrade NexLog 740 DX-Series (at time of 
order) to 2 Blu-ray Drives (also supports single-
side DVD-RAM media) 

 
 

DX731 

 
 

$850.00 
 
 

Eventide 

Upgrade NexLog 740 DX-Series (at time of 
order) to 1x1TB Removable HDD + 1 Blu-ray 
Drive 

 
 

DX732 

 
 

$670.00 
 
 

Eventide 

Upgrade NexLog 740 DX-Series (at time of 
order) to 1x1TB Removable HDD + 2 Blu-ray 
Drives 

 
 

DX733 

 
 

$1,000.00 
 
 

Eventide 

Upgrade NexLog 740 DX-Series (at time of 
order) to 1xRDX (with 1TB Cartridge) + 1xBlu- 
ray Drive 

 
 

DX734 

 
 

$1,480.00 
 
 

Eventide 

Upgrade NexLog 740 DX-Series (at time of 
order) to 1xRDX (with 1TB Cartridge) + 2xBlu-
ray Drives 

 
 

DX735 

 
 

$1,800.00 
 
 

Eventide 

Upgrade NexLog 740 DX-Series (at time of 
order) to 2xRDX (each w/1TB 
Cartridge)+1xBlu-ray Drive 

 
 

DX736 

 
 

$2,350.00 
 

Eventide 
Upgrade NexLog740 DX-Series (at time of 
order) to 32GB DRAM 

 
DX742 

 
$400.00 

 
 

Eventide 

 
24 port GPIO PCI Card/Cable Kit, non-isolated 
(for NexLog 740 DX-Series recorder only) 

 
 

DX750 

 
 

$1,500.00 
 
 
 

Eventide 

 
48 port GPIO PCIe Card/Cable Kit, non-
isolated (for NexLog 740 DX-Series recorder 
or NexLog 840 DX-Series recorder) 

 
 
 

DX950 

 
 
 

$2,650.00 
 
 

Eventide 

IRIG B(1) Time Synchronization Universal PCI 
Card (for NexLog 740 DX-Series recorder 
only) 

 
 

DX756 

 
 

$6,300.00 
 
 

Eventide 

Single-port PCIe (PCI Express) Network Card 
(for NexLog 740 DX-Series recorder or 
NexLog 840 DX-Series recorder) 

 
 

DX951 

 
 

$340.00 
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Eventide 

Dual Port 100MB/1000 PCIe (PCI Express) 
Network Card (for NexLog 740 DX-Series 
recorder only) 

 
 

DX754 

 
 

$660.00 
 
 

Eventide 

Quad Port 100/1000 PCIe (PCI Express) 
Network Card (for NexLog 740 DX-Series 
recorder only) 

 
 

DX755 

 
 

$1,440.00 
 

Eventide 
Upgrade NexLog 740 DX-Series (at time of 
order) to Dual -48 VDC Power Supplies 

 
DX791 

 
$1,520.00 

 
Eventide 

NexLog740DX MIL-STD-167 Vibration 
modifications (at time of order only) 

 
DXVIBRATION 

 
$2,000.00 

 
Eventide 

Rack Mount Slides - 4 Post, 3U (for NexLog 
740DX) 

 
324430 

 
$360.00 

 
Eventide 

Rack Mount Slides - 26" 4 Post, 3U (for 
NexLog 740DX) 

 
324430-DX 

 
$360.00 

 
Eventide 

Rack Mount Slides - 2 Post Center Mt., 3U (for 
NexLog 740DX) 

 
108109 

 
$450.00 

 
 
 
 
 

Eventide 

 
8-Channel Analog DX-Series Smart Edge 
Capture Device(1U, Single SSD temporary 
storage, dual NIC, Linux + DX-Series Smart 
Gateway software, Single 120-240VAC power 
supply, Single Central Archive license 

 
 
 
 
 

DX-SGW-8ANA 

 
 
 
 
 

$7,100.00 
 
 
 
 
 

Eventide 

 
16-Channel Analog DX-Series Smart Edge 
Capture Device (1U, Single SSD temporary 
storage, dual NIC, Linux + DX-Series Smart 
Gateway software, Single 120-240VAC power 
supply, Single Central Archive license 

 
 
 
 
 

DX-SGW-16ANA 

 
 
 
 
 

$8,400.00 
 
 
 
 
 

Eventide 

 
24-Channel Analog DX-Series Smart Edge 
Capture Device (1U, Single SSD temporary 
storage, dual NIC, Linux + DX-Series Smart 
Gateway software, Single 120-240VAC power 
supply, Single Central Archive license 

 
 
 
 
 

DX-SGW-24ANA 

 
 
 
 
 

$10,400.00 
 
 
 
 
 

Eventide 

8-Channel Digital PBX Tap DX-Series Smart 
Edge Capture Device (1U, Single SSD 
temporary storage, dual NIC, Linux + DX-
Series Smart Gateway software, Single 120-
240VAC power supply, Single Central Archive 
license 

 
 
 
 
 

DX-SGW-8PBX 

 
 
 
 
 

$8,750.00 
 
 
 
 
 

Eventide 

16-Channel Digital PBX Tap DX-Series Smart 
Edge Capture Device (1U, Single SSD 
temporary storage, dual NIC, Linux + DX-
Series Smart Gateway software, Single 120-
240VAC power supply, Single Central Archive 
license 

 
 
 
 
 

DX-SGW-16PBX 

 
 
 
 
 

$11,345.00 
 
 
 
 
 

Eventide 

24-Channel Digital PBX Tap DX-Series Smart 
Edge Capture Device (1U, Single SSD 
temporary storage, dual NIC, Linux + DX-
Series Smart Gateway software, Single 120-
240VAC power supply, Single Central Archive 
license 

 
 
 
 
 

DX-SGW-24PBX 

 
 
 
 
 

$13,940.00 
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Eventide 

 
24-Channel T1 Tap DX-Series Smart Edge 
Capture Device (1U, Single SSD temporary 
storage, dual NIC, Linux + DX-Series Smart 
Gateway software, Single 120-240VAC power 
supply, Single Central Archive license 

 
 
 
 
 

DX-SGW-24T1Tap 

 
 
 
 
 

$13,610.00 
 
 
 
 
 

Eventide 

 
48-Channel T1 Tap DX-Series Smart Edge 
Capture Device (1U, Single SSD temporary 
storage, dual NIC, Linux + DX-Series Smart 
Gateway software, Single 120-240VAC power 
supply, Single Central Archive license. 

 
 
 
 
 

DX-SGW-48T1Tap 

 
 
 
 
 

$17,360.00 
 
 
 
 
 

Eventide 

 
30-Channel E1 Tap DX-Series Smart Edge 
Capture Device (1U, Single SSD temporary 
storage, dual NIC, Linux + DX-Series Smart 
Gateway software, Single 120-240VAC power 
supply, Single Central Archive license 

 
 
 
 
 

DX-SGW-30E1Tap 

 
 
 
 
 

$13,610.00 
 
 
 
 
 

Eventide 

 
60-Channel E1 Tap DX-Series Smart Edge 
Capture Device (1U, Single SSD temporary 
storage, dual NIC, Linux + DX-Series Smart 
Gateway software, Single 120-240VAC power 
supply, Single Central Archive license 

 
 
 
 
 

DX-SGW-60E1Tap 

 
 
 
 
 

$17,360.00 
 
 
 
 
 

 
Eventide 

8-Channel VoIP DX-Series Smart Edge 
Capture Device for Basic SPAN, SIP or BiB. 
(1U, Single SSD temporary storage, dual NIC, 
Linux + DX-Series Smart Gateway software, 
Single 120-240VAC power supply, Single 
Central Archive license <BiB license not 
included> 

 
 
 
 
 

 
DX-SGW-8VOIP 

 
 
 
 
 

 
$8,250.00 

 
 
 
 
 

 
Eventide 

 
16-Channel VoIP DX-Series Smart Gateway 
for Basic SPAN, SIP or BiB. (1U, Single SSD 
temporary storage, dual NIC, Linux + DX-
Series Smart Gateway software, Single 120-
240VAC power supply, Single Central Archive 
license <BiB license not included> 

 
 
 
 
 

 
DX-SGW-16VOIP 

 
 
 
 
 

 
$10,000.00 

 
 
 
 
 

 
Eventide 

24-Channel VoIP DX-Series Smart Edge 
Capture Device for Basic SPAN, SIP or BiB. 
(1U, Single SSD temporary storage, dual NIC, 
Linux + DX-Series Smart Gateway software, 
Single 120-240VAC power supply, Single 
Central Archive license <BiB license not 
included> 

 
 
 
 
 

 
DX-SGW-24VOIP 

 
 
 
 
 

 
$11,750.00 

 
 
 
 
 

 
Eventide 

 
32-Channel VoIP DX-Series Smart Gateway 
for Basic SPAN, SIP or BiB. (1U, Single SSD 
temporary storage, dual NIC, Linux + DX-
Series Smart Gateway software, Single 120-
240VAC power supply, Single Central Archive 
license <BiB license not included> 

 
 
 
 
 

 
DX-SGW-32VOIP 

 
 
 
 
 

 
$13,500.00 
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Eventide 

40-Channel VoIP DX-Series Smart Edge 
Capture Device for Basic SPAN, SIP or BiB. 
(1U, Single SSD temporary storage, dual NIC, 
Linux + DX-Series Smart Gateway software, 
Single 120-240VAC power supply, Single 
Central Archive license <BiB license not 
included> 

 
 
 
 
 

 
DX-SGW-40VOIP 

 
 
 
 
 

 
$15,250.00 

 
Eventide 

Internal IP Recorder with First 8 G.711 
Channels 

 
271052 

 
$4,200.00 

 
Eventide 

Additional Internal IP G.711 8-Channel license 
pack 

 
DX939 

 
$1,920.00 

 
Eventide 

Internal IP G.729 8-Channel license add-on 
pack 

 
271086 

 
$795.00 

 
Eventide 

8-Channel Analog PCIe (PCI Express) Card, 8 
Ch. Licenses 

 
DXANA8 

 
$3,200.00 

 
Eventide 

16-Channel Analog PCIe (PCI Express) Card, 
16 Ch. Licenses 

 
DXANA16 

 
$4,800.00 

 
Eventide 

24-Channel Analog PCIe (PCI Express) Card, 
24 Ch. Licenses 

 
DXANA24 

 
$7,250.00 

 
Eventide 

 
MDC1200 Decode license (per Analog Card) 

 
271028 

 
$1,950.00 

 
Eventide 

8-Channel Digital PBX Station PCIe (PCI 
Express) Card, 8 Ch. Lic. 

 
DXPBX8 

 
$5,220.00 

 
Eventide 

16-Channel Digital PBX Station PCIe (PCI 
Express) Card, 16 Ch. Lic. 

 
DXPBX16 

 
$8,350.00 

 
Eventide 

24-Channel Digital PBX Station PCIe (PCI 
Express) Card, 24 Ch. Lic. 

 
DXPBX24 

 
$11,400.00 

 
Eventide 

24-Channel T1/PRI Passive Tap PCIe (PCI 
Express) Card, 24 Ch. Lic. 

 
DXT1Tap24 

 
$10,100.00 

 
Eventide 

48-Channel T1/PRI Passive Tap PCIe (PCI 
Express) Card, 48 Ch. Lic. 

 
DXT1Tap48 

 
$13,480.00 

 
Eventide 

30-Channel E1 Passive Tap PCIe (PCI 
Express) Card, 30 Ch. Lic. 

 
DXE1Tap30 

 
$10,100.00 

 
Eventide 

60-Channel E1 Passive Tap PCIe (PCI 
Express) Card, 60 Ch. Lic. 

 
DXE1Tap60 

 
$14,250.00 

 
Eventide 

24-Ch. T1 Terminating PCIe (PCI Express) 
Card, 24 Ch. Lic. 

 
DXT1Term24 

 
$10,100.00 

 
Eventide 

48-Ch. T1 Terminating PCIe (PCI Express) 
Card, 48 Ch. Lic. 

 
DXT1Term48 

 
$13,480.00 

 
Eventide 

30-Ch. E1 Terminating PCIe (PCI Express) 
Card, 30 Ch. Lic. 

 
DXE1Term30 

 
$10,100.00 

 
Eventide 

60-Ch. E1 Terminating PCIe (PCI Express) 
Card, 60 Ch. Lic. 

 
DXE1Term60 

 
$14,250.00 

 
 

Eventide 

Made in USA 8-Channel Analog PCIe (PCI 
Express), 8 Ch. Licenses (Requires 
NexLog740DX-U) 

 
 

DXANA8-U 

 
 

$4,700.00 
 
 

Eventide 

Made in USA 16-Channel Analog PCIe (PCI 
Express), 16 Ch. Licenses (Requires 
NexLog740DX-U) 

 
 

DXANA16-U 

 
 

$6,300.00 
 
 

Eventide 

Made in USA 24-Channel Analog PCIe (PCI 
Express), 24 Ch. Licenses (Requires 
NexLog740DX-U) 

 
 

DXANA24-U 

 
 

$8,750.00 
Eventide 9 ft. Cable for Analog or Digital PBX card: 264242-003 $92.00 
Eventide 23 ft. Cable for Analog or Digital PBX card: 264242-007 $124.00 
Eventide Quick Install Kit (9 ft. Cable + "66" Block): 109033-003 $220.00 
Eventide Quick Install Kit (23 ft Cable + "66" Block) 109033-007 $300.00 
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Eventide 
8 pack MediaWorks DX (web) concurrent 
license 

 
271083 

 
$1,090.00 

 
Eventide 

8 pack MediaWorks Mobile DX concurrent 
license 

 
271125 

 
$590.00 

Eventide Eventide MP3 option for MediaWorks DX 271111 $210.00 
 
 

Eventide 

Pack and Go Feature - For Export of Incident 
along with Packaged Windows-installable 
Player 

 
 

271167 

 
 

$590.00 
 

Eventide 
MediaWorks DX option with French GUI (text 
from Google Translate) 

 
271106 

 
$1,640.00 

 
Eventide 

MediaWorks DX option with Spanish GUI (text 
from Google Translate) 

 
271107 

 
$1,640.00 

Eventide NexLogDX Advanced Analytics Reporting DX985 $9,995.00 
Eventide Enhanced Reports Engine 115021 $1,640.00 

 
Eventide 

Geo Search/View (Requires Lat/Lon, MW 
PLUS, Google Maps) 

 
271098 

 
$1,090.00 

Eventide Eventide SSL Enabler option 271109 $0.00 
Eventide NexLog Access Bridge License 271113 $3,840.00 
Eventide Eventide Encryption-At-Rest option 271148 $1,090.00 

 
Eventide 

Central Archive License (for archive to another 
NexLog) 

 
271014 

 
$1,830.00 

 
 
 

Eventide 

 
CloudSync Archiving connection for premise 
based DX-Series recorder to enable archiving 
to one CloudSync System. 

 
 
 

DX936 

 
 
 

$1,500.00 
 

Eventide 
Additional Network Archive License (1 is 
included): 

 
271051 

 
$275.00 

Eventide Windows User Tracker software option 115022 $650.00 
 

Eventide 
 
DTMF Selective Recording Metadata License 

 
271019 

 
$1,830.00 

 
Eventide 

911 NENA ANI/ALI CAD Spill Integration - 
USA/Canada only 

 
209029 

 
$2,100.00 

 
Eventide 

45 Baud Analog TTY Decoder for TDD/SMS-to- 
911 (for Analog channels) 

 
271101 

 
$2,190.00 

 
 

Eventide 

SIPREC Enabler for recording enterprise SBC 
SIPEC and NG911 SIPREC; Requires VoIP 
Channels 

 
 

DX925 

 
 

$5,000.00 
 

Eventide 
NG911 Logging Web Service License - 
USA/Canada only 

 
271067 

 
$4,800.00 

 
 
 
 
 

 
Eventide 

 
RapidSOS Integration for wireless 9-1-1 caller 
location display (1 license required for each 
NexLog Recorder that will connect to 
RapidSOS); Also requires ANI/ALI CAD Spill 
Integration (p/n 209029) and Geo Search/View 
option (p/n 271098). 

 
 
 
 
 

 
271176 

 
 
 
 
 

 
$5,500.00 

 
Eventide 

RapidSOS RAD(RapidSOS Additional Data) 
Requires RapidSOS (p/n 271176) 

 
DX923 

 
$3,000.00 

 
 
 
 
 

Eventide 

 
Broadcastify integration "per stream" license. 
One license is required for each source (such 
as a talk group or a conventional LMR 
channel) that will be streamed from the 
recorder to Broadcastify. 

 
 
 
 
 

277179 

 
 
 
 
 

$1,090.00 
Eventide Multi-Media Content Upload Tools 272078 $5,000.00 



ITS E-911 PSAP EPL 3748 
EPL Expiration Date: One month after award of RFP 4426 

Vendor Configurations and Component Pricing 
Product and Pricing Revised: 02/18/2025 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT. Customers must solicit quotations 
from two or more sellers regardless of the dollar amount. 

9 

 

 

 
 

Eventide 
Selective Call Recording based on metadata 
inputs - Custom Scripting 

 
DX908 

 
$6,000.00 

Eventide Eventide SSL Enabler option 271109 $0.00 
Eventide AES 256 Encryption at Rest (EAR) DX941 $10,500.00 

 
Eventide 

 
One (1) IP Video Camera Recording Channel 

 
DX942 

 
$1,995.00 

 
 

Eventide 

NexLog API Access License: Control and 
Tagging (Requires Eventide Engineer - on-site 
or remote Services SOW) 

 
 

271102 

 
 

$4,200.00 
 
 
 

Eventide 

 
NexLog API Access License: Replay and Live 
Monitoring (Requires Eventide Engineer - on-
site or remote Services SOW) 

 
 
 

271103 

 
 
 

$4,200.00 
Eventide Motorola Spillman CAD Integration 209292 $4,800.00 

 
Eventide 

Central Square (TriTech INFORM) CAD 
Integration 

 
271177 

 
$4,800.00 

Eventide Sungard CAD Integration DX906 $5,500.00 
 

Eventide 
Central Square / Zeurcher - license for 
database access by Zeurcher 

 
DX907 

 
$5,500.00 

 
Eventide 

Integration to Tyler Technologies New World 
CAD 

 
271178 

 
$5,500.00 

Eventide Versaterm CAD Data Integration DX934 $5,500.00 
Eventide CIS CAD Integration DX938 $5,500.00 
Eventide Capita CAD Data and Replay Integration DX946 $5,500.00 
Eventide ProPhoenix CAD Integration DX948 $5,500.00 
Eventide PremierOne CAD Integration DX960 $20,000.00 

 
 
 

Eventide 

 
NexLogDX Database Fusion (for CAD and 
other systems) Initial Configuration and setup; 
subsequent maintenance events $2,000 each 

 
 
 

DX974 

 
 
 

$20,000.00 
 
 

Eventide 

Quality Assurance DX Software (Quality 
Factor): FIRST 20 Agents (Requires 
MediaWorks Plus/DX) 

 
 

271077 

 
 

$3,020.00 
 

Eventide 
Quality Assurance DX Software (Quality 
Factor): 20 Agent ADD-ON license pack 

 
271082 

 
$2,360.00 

 
 
 
 

Eventide 

Quality Assurance DX Software (Quality 
Factor): Advanced Evaluation Scheduling 
Option (for QA recording selection based 
onavailable ANI/ALI or CAD metadata in the 
recorder's database) 

 
 
 
 

271165 

 
 
 
 

$1,750.00 
 
 
 

Eventide 

 
Quality Assurance "Word Factor" option (May 
Help to Identify Candidate Calls for Evaluation; 
US English only, Experimental/Free) 

 
 
 

271112 

 
 
 

$0.00 
 

Eventide 
Windows Screen Recording (First 5 PCs on 
recorder) 

 
271070 

 
$3,020.00 

 
Eventide 

Windows Screen Recording (5 additional PCs 
on recorder) 

 
271076 

 
$600.00 

 
Eventide 

 
Linux Screen Recording (First 5 Linux PCs) 

 
209271 

 
$10,200.00 

 
Eventide 

Linux Screen Recording (5 additional Linux 
PCs) 

 
209272 

 
$1,200.00 

 
Eventide 

Intrado VIPER NG911 Call Recording Bundle 
(Voice, Metadata and SMS) 

 
DX911 

 
$10,900.00 

 
Eventide 

Motorola VESTA NG911 Call Recording 
Bundle (Voice, Metadata and SMS) 

 
DX912 

 
$10,900.00 
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Eventide 

 
Comtech (Solacom Guardian) NG911 Call 
Recording Bundle (Voice, Metadata and SMS) 

 
 

DX913 

 
 

$8,700.00 
 
 

Eventide 

 
Motorola CallWorks NG911 Call Recording 
Bundle (Voice, Metadata and SMS) 

 
 

DX914 

 
 

$8,700.00 
 
 

Eventide 

 
Zetron MAX Call Taking NG911 Call 
Recording Bundle (Voice, Metadata and SMS) 

 
 

DX915 

 
 

$8,700.00 
 
 

Eventide 

 
Intrado i3 NexGen911 Recording (SIPREC) 
Bundle (Voice, Metadata and SMS) 

 
 

DX973 

 
 

$0.00 
 

Eventide 
NGA911 Call Recording (SIPREC) Bundle 
(Voice, Metadata and SMS) 

 
DX940 

 
$0.00 

 
Eventide 

Carbyne 911 Call Recording (SIPREC) Bundle 
(Voice, Metadata and SMS) 

 
DX944 

 
$0.00 

 
Eventide 

MicroAutomation OMNI Premise Based 911 
Bundle (Voice, Metadata and SMS) 

 
DX968 

 
$8,700.00 

Eventide Solacom i3 Data Handling License 271174 $4,100.00 
 

Eventide 
Eventide Interface license (audio) for West 
VIPER 911 IP/SPAN Recording 

 
271139 

 
$2,950.00 

 
 

Eventide 

Eventide Interface license (audio) for Motorola 
VESTA 911 (and Motorola CallWorks) 
IP/SPAN Recording 

 
 

271140 

 
 

$2,950.00 
 

Eventide 
SMS Recording Enabler for IP channels (for 
West VIPER, Emergitech) 

 
271171 

 
$2,400.00 

 
Eventide 

Motorola-Vesta SMS recording via i3 Logging 
Events 

 
DX902 

 
$5,270.00 

 
Eventide 

SMS-only IP Channel License (24 pack) for 
Zetron MAX Call Taking 

 
271173 

 
$2,400.00 

 
Eventide 

9-1-1 SMS/TXT Capture Enabler (non- 
SIPREC) via MSRP Protocol 

 
209273 

 
$1,750.00 

Eventide Generic SMDR DX904 $5,500.00 
Eventide Intrado VIPER Enhanced CDR Integration DX905 $5,500.00 
Eventide INDigital Texty Recording DX935 $5,500.00 
Eventide Corti AI Enabler and Gateway DX945 $7,500.00 
Eventide APCO Intellicom Integration DX937 $5,500.00 
Eventide Agent511 TEXTBLUE Data Integration DX981 $5,500.00 

 
Eventide 

Integration to Mitel 3300 Secure Recording 
Connector (SRC) 

 
271126 

 
$4,940.00 

 
Eventide 

Integration to ATOS/Unify "Xpert" turret (real- 
time metadata from master turret) 

 
209226 

 
$3,840.00 

 
Eventide 

Eventide Interface license for Cisco Built-in- 
Bridge (BiB) 

 
271138 

 
$1,995.00 

Eventide Avaya Aura DMCC Recording Interface DX927 $8,900.00 
Eventide REDCOM Secure Recording Interface DX982 $8,900.00 

 
Eventide 

DVSI 2-Port Decoder for NexLogDX (for P25, 
DMR, MOTOTRBO, NXDN) - Max 8 

 
324720-DX 

 
$3,000.00 

 
Eventide 

Integration to Motorola ASTRO 25 system - 
Initial ASTRO version - SINGLE AIS 

 
209220 

 
$14,995.00 

 
Eventide 

Integration to Motorola ASTRO 25 system - 
Initial ASTRO version - per ADD'L AIS 

 
209221 

 
$5,995.00 

 
Eventide 

Integration to Motorola ASTRO 25 system - 
Subsequent ASTRO version - SINGLE AIS 

 
209222 

 
$6,995.00 



ITS E-911 PSAP EPL 3748 
EPL Expiration Date: One month after award of RFP 4426 

Vendor Configurations and Component Pricing 
Product and Pricing Revised: 02/18/2025 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT. Customers must solicit quotations 
from two or more sellers regardless of the dollar amount. 

11 

 

 

 
 
 

Eventide 

 
Integration to Motorola ASTRO 25 system-
Subsequent ASTRO version- per ADD'L AIS 

 
 

209223 

 
 

$2,995.00 
 

Eventide 
Mandatory Remote Install Prep for P25 or 
TETRA; (Non-Discountable) 

 
115015 M 

 
$3,500.00 

 
 
 

Eventide 

Mandatory license fee for Initial Astro System 
Release - for end-customer with ONE AIS (or 
FIRST AIS) (Non-Discountable; must be pre- 
paid) 

 
 
 

271141 

 
 
 

$54,995.00 
 
 
 
 

Eventide 

 
Mandatory license fee for Initial Astro System 
Release - for same end-customer, PER EACH 
AIS BEYOND FIRST AIS (Non-Discountable; 
must be pre-paid) 

 
 
 
 

271142 

 
 
 
 

$12,495.00 
 
 
 
 

Eventide 

 
Mandatory license fee for Upgrade to a 
subsequent Astro System Release - for end-
customer with ONE AIS (or FIRST AIS) (Non- 
Discountable; must be pre-paid) 

 
 
 
 

271143 

 
 
 
 

$9,995.00 
 
 
 
 

Eventide 

Mandatory license fee for Upgrade to a 
subsequent Astro System Release - for same 
end-customer, PER EACH AIS BEYOND 
FIRST AIS (Non-Discountable; must be pre-
paid) 

 
 
 
 

271144 

 
 
 
 

$2,995.00 
 

Eventide 
Integration to Harris VIDA P25 
SR10A/SR10A1 (or later) system via VNIC 

 
271116 

 
$16,400.00 

 
Eventide 

Integration to Harris VIDA P25 - Upgrade to 
Subsequent VIDA version 

 
209224 

 
$6,995.00 

 
 

Eventide 

P25 Encryption Support (Required when 
manual rekeying or OTAR with or without a 
KMF) 

 
 

209270 

 
 

$2,190.00 
 

Eventide 
OTAR Integration to Harris VIDA P25 KMF - 
Initial Harris KMF version 

 
271117 

 
$20,000.00 

 
Eventide 

OTAR Integration to Harris VIDA P25 KMF - 
Upgrade to subsequent KMF version 

 
209225 

 
$5,490.00 

 
 
 

Eventide 

Location Capture & Display for Harris P25 
SR10A.3/later (requires use of Harris P25 
radios 
w/GPS and any required Harris licensing) 

 
 
 

209291 

 
 
 

$3,840.00 
 

Eventide 
Mandatory Remote Install Prep for P25 or 
TETRA; (Non-Discountable) 

 
115015 H 

 
$3,500.00 

 
Eventide 

 
Integration to Tait P25 trunked system via ISSI 

 
209214 

 
$9,800.00 

 
 

Eventide 

P25 Encryption Support (Required when 
manual rekeying or OTAR with or without a 
KMF) 

 
 

209270 T 

 
 

$2,190.00 
Eventide OTAR Integration to Tait KMF 209215 $20,000.00 

 
Eventide 

Mandatory Remote Install Prep for P25 or 
TETRA; (Non-Discountable) 

 
115015 T 

 
$3,500.00 

 
Eventide 

Integration to EF Johnson P25 system 
(Requires EF Johnson JEM Server) 

 
209158 

 
$3,840.00 

 
 
 
 

Eventide 

Integration to Motorola MotoTRBO 
controllerless system (IP Site Connect, 
Capacity Plus or Linked Capacity Plus) via 
Network Applications Interface-Voice (NAI- 
Voice) 

 
 
 
 

209216 

 
 
 
 

$3,495.00 
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Eventide 
DVSI 2-Port Decoder for NexLogDX (for P25, 
DMR, MOTOTRBO, NXDN) - Max 8 324720-DX TRBO $3,000.00 

Eventide 

Mandatory Motorola License Fee for AES256 
Encryption on MotoTRBO and CapMax (Non- 
Discountable) DX971 $19,000.00 

Eventide 
AES 256 Encryption Enabler for MotoTRBO 
and CapMax DX972 $5,000.00 

Eventide 

Integration to Motorola MotoTRBO Capacity 
MAX System via Motorola Voice and Radio 
Command (VRC) Gateway(s) 209289 $9,800.00 

Eventide 
Integration to Tait DMR Tier 3, DMR Tier 2, or 
MPT-IP system 271105 $3,840.00 

Eventide 

Location Capture & Display for Tait DMR Tier 
III (requires use of Tait DMR radios w/GPS 
and any required Harris/Tait licensing) 209290 $3,495.00 

Eventide 
Integration to Motorola DIMETRA IP system, 
Non-EEE, Initial 8.x or 9.x release 209267 $11,995.00 

Eventide 
Integration to Motorola DIMETRA IP system, 
Non-EEE, Subsequent 8.x or 9.x version 209268 $6,995.00 

Eventide 
Mandatory Remote Install Prep for P25 or 
TETRA; (Non-Discountable) 115015 MD $3,500.00 

Eventide 
Integration to ICOM IDAS Conventional 
system 209217 $3,840.00 

Eventide 

Integration to Kenwood NexEdge Trunking 
System (for "Type C" Trunking (Gen 1 or Gen 
2) 209269 $3,495.00 

Eventide 

Smartnet Integration to customer's GenSpout 
(requires Analog Recording Channels; Also 
Requires Clear Analog Audio to Recorder for 
Each Trunked RF Channel) 271068 $5,500.00 

Eventide 

SmartZone Integration to customer's 
GenSpout (requires Analog Recording 
Channels; Also Requires Clear Analog Audio 
to Recorder for Each Trunked RF Channel) 271069 $5,500.00 

Eventide 

Metadata Integration license (for Telex Vega, 
Zetron MAX Dispatch, Zetron ACOM, Avtec 
Scout, C4i, CSS Mindshare, Catalyst, Motorola 
Wave 5000, Raven M4X, RadioPro Dispatch, 
Omnitronics, SmartPTT) 209157 $4,200.00 

Eventide Integration to InterTalk Dispatch DX909 $4,390.00 
Eventide Clever Devices Console Recording DX926 $5,500.00 
Eventide TRBOnet Console Recording DX980 $4,200.00 

Eventide 
Voice Replay Synchronization for Thales 
TopSky 115024 $8,995.00 

Eventide 
ED137B/ED137C-Part4 IP-based ATC License 
(Requires IP Channels) 271100 $3,840.00 
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Eventide 

 
IP-based ASTERIX ATC/ATM Data Recording, 
with Remotely Controllable Retransmission to 
Customer's Display Endpoint. Remote Control 
is via MediaWorks Plus software or Eventide 
NexLog API (also requires IP Channels for 
ASTERIX Data Capture). 

 
 
 
 
 

 
271162 

 
 
 
 
 

 
$7,995.00 

 
Eventide 

ATC Impound, Quarantine and Legal Audit 
Enabler for MediaWorks Plus 

 
271166 

 
$3,840.00 

 
Eventide 

ATC Quarantine Storage License (1 required 
per Quarantine storage location) 

 
271168 

 
$1,090.00 

 
 

Eventide 

Remote configuration assistance for Enhanced 
Active Directory Integration (Non- 
Discountable) 

 
 

271158 

 
 

$1,995.00 
 

Eventide 
Custom Report Generation Assistance (Price 
is per hour) 

 
500028 

 
$200.00 

 
 

Eventide 

NexLogDX Database Fusion (For CAD and 
other systems) Subsequent Configuration and 
Setup 

 
 

DX974-M 

 
 

$4,000.00 
 

Eventide 
Microsoft Teams NTRS Setup (Non- 
Discountable) 

 
500019 

 
$2,000.00 

 
 

Eventide 

Eventide Communications Service for JITC 
project labor (2 continuous full days M-F 8a-5p 
no holidays) 

 
 

500030 

 
 

$7,300.00 
 

Eventide 
19" LCD, Keybd, and Mouse (for control 
without integrated front panel LCD) 

 
108069-119 

 
$1,200.00 

 
Eventide 

1U Rackmt 8-Port KVM w/Drawer + Keyboard 
+ 19" LCD 

 
324638 

 
$2,750.00 

Eventide 10-Pack Blu-Ray Re-Writable Bare Disc 427318 $53.00 
 

Eventide 
 
Spare 1TB Hard Drive for Removable Archive 

 
427283 

 
$1,180.00 

 
Eventide 

Rack-Mt. 1500VA/940W 120V APC SmartUPS- 
50 Min. 

 
427213-001 

 
$2,190.00 

 
Eventide 

Rack-Mt. 750VA/480W 120V APC SmartUPS- 
10 Min. 

 
427214-001 

 
$1,090.00 

 
Eventide 

TeraStation Rackmt NAS: 4 x 1TB RAID5 (3TB 
Storage) 

 
324705 

 
$5,700.00 

 
Eventide 

TeraStation Rackmt NAS: 4 x 2TB RAID5 (6TB 
Storage) 

 
324702 

 
$7,600.00 

 
Eventide 

TeraStation Rackmount NAS: 4 x 4TB RAID5 
(12TB Storage) 

 
324774 

 
$14,900.00 

 
Eventide 

 
External USB Modem for Remote Diagnostics 

 
324466 

 
$170.00 

Eventide Label Printer for Blu-Ray 108234 $350.00 
Eventide Smart Label Printer Refill (Box of 2) 324171 $14.00 

 
Eventide 

Windows PC with 19" LCD, KB, Mouse and 
Blu-ray Drive (no media) 

 
108273 

 
$4,340.00 

 
Eventide 

Windows PC with 19" LCD, KB, Mouse and 
RDX Bay (no media) 

 
108274 

 
$4,820.00 

 
Eventide 

42U SmartRack Premium Enclosure with 
plexiglass front door 

 
324714 

 
$5,050.00 

Eventide Spectracom NetClock with GPS Antenna 324713 $12,800.00 
Eventide Monitor Headset 324200 $80.00 

 
Note: Software patches and minor releases are only available with a current and up-to-date support 

contract. 
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Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or other 
possible software licenses covered by other ITS Express Products Lists. Additionally, there are some 

hardware components proposed as part of the E-911 systems that could be used in other settings, such as 
servers, desktops, printers, switches, racks, and monitors. These items are only approved on the E-911 

PSAP Express Products List 3748 to be used in the PSAP environment. ITS excludes the authorization to 
purchase such software and hardware from the E-911 # 3748 vendors if said items are not intended for 

use as part of the PSAP system. 
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