
ITS E-911 PSAP EPL 3748 Vendor Contact Information 
EPL Expiration Date: One month after award of RFP 4426 Revised: June 1, 2022 

 
PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT. Customers must solicit 
quotations from two or more sellers regardless of the dollar amount. 

 
 

AT&T MISSISSIPPI (“AT&T) 
Non-ARRA Participant 

 
Main Sales Contact 

Jennifer Downs 
Office: (601) 826-8116 
Fax: (678) 966-2162 

Email: jd236u@att.com 

 
Backup Sales Contact 

Silvia Diaz 
Office: (561) 568-3975 
Fax: (678) 966-2162 

Email: sd5805@att.com

Client Solutions Executive Contact 
Rob McClure 

Office: (601) 497-7691 
Fax: (678) 966-2162 

Email: rob.mcclure@att.com  

 
Place Order To: 

AT&T 
Attn: Jennifer Downs 
209 E. Capitol Street 
Jackson, MS 39201 

Remit To: 
AT&T 

Attn: Jennifer Downs 
209 E. Capitol Street 
Jackson, MS 39201 

 
 

 
Hourly rates for service published with this list may only be used in conjunction with equipment purchased 
from this list. 

Hourly Rate Description Not-to-Exceed Service Rates 

Basic Installation Services $215 

Project Manager/Engineer/Advanced Technical $215 

Maintenance and Support N/A 

Training Included 

Travel N/A 

mailto:jd236u@att.com
mailto:sd5805@att.com
mailto:rob.mcclure@att.com
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COMPANY NAME AT&T 
Configuration # 1 911 SYSTEM - 2 POSITIONS - 2 TRUNKS - CTI 
Manufacturer and 
System Name: 
INTRADO 

 
 
VIPER 2 POSITIONS 2 TRUNKS 

Description of Standard Features 
Positron VIPER offers outstanding benefits to our users: scalability, fault tolerance, small footprint, SIP-
compliance and the ability to be deployed in a variety of local, host and remote configurations. Is scalable, 
supporting up to 96 9-1-1 trunks. Delivers high performance. The networking architecture relies solely on IP 
connectivity and operates on a high-speed, gigabit backbone, with managed Ethernet switches supporting 
QoS for guaranteed voice quality. It offers a full suite of computer telephony (CTI) features and supports 
automatic number identification/automatic location identification (ANI/ALI) capabilities; wireless phase 1 and 
2 compliant; includes Agent Toolkit, Incident Manager, Integrated Call Recorder, Integrated TDD. 

Manufacturer of 
Component 

Description of Component Purchase Part 
Number 

 

INTRADO/POSITRON 4 FT CABINET PRE BUILT BLOCK 912807/BB  
INTRADO/POSITRON GATEWAY SHELF 912800 
INTRADO/POSITRON CAMA INTERFACE MOD (cim) 912801 
INTRADO/POSITRON ADMIN INTERFACE MOD (aim) 912814 
INTRADO/POSITRON CISCO 2960 S24 PORT SWITCH 912816 
INTRADO/POSITRON SONIC 9913850/s 
INTRADO/POSITRON APPLICATION SERVER LIC 912811 
INTRADO/POSITRON PBX ACCESS LIC 912812 
INTRADO/POSITRON MEDIA KIT PREBUILT BUNDLE 912890/BB 
INTRADO/POSITRON POWER 911 CLIENT LIC 913100 
INTRADO/POSITRON POWER 911 SERVER LIC 913202 
INTRADO/POSITRON POWER MIS SERVER SOFTWARE LIC 920100 
INTRADO/POSITRON POWER MIS CONCURRENT CLIENT ACCESS LIC 920101 
INTRADO/POSITRON POWER MIS DATA ACCESS LIC 920102 
INTRADO/POSITRON POWER MIS MEDIA & DOC 920100/CD 
INTRADO/POSITRON IIWS WORKSTATION COMPUTER BUNDLE 914102/BB 
INTRADO/POSITRON 20 IN LED BACKLIT MONITOR P10096 
INTRADO/POSITRON IWS TYPE A RACK SERVER BUNDLE 914960 
INTRADO/POSITRON ADD BACKUP EXEC SQL 914422 
INTRADO/POSITRON 1U KEYBOARD/LCD/TRACKBALL 8 PORT KVM 914956 
INTRADO/POSITRON BACK UP DISC SOLUTION P10114/R 
INTRADO/POSITRON 25 PR AMPHENOL CABLE 207-990000-046 
INTRADO/POSITRON NETWORK CABLING 960103 
INTRADO/POSITRON MODEM CSU/DSU 914840/1 
INTRADO/POSITRON ALARM PANEL 915109/P 
INTRADO/POSITRON COLOR LASER PRINTER 914514 
INTRADO/POSITRON PUNCH BLOCK 600150 
INTRADO/POSITRON SITE SURVEY 950100 
INTRADO/POSITRON SITE SURVEY LIVING EXPENSE 960575 
INTRADO/POSITRON SITE SURVEY TRAVEL FEE 960580 
INTRADO/POSITRON IWS STAGING 950852 
INTRADO/POSITRON BACKROOM STAGING 950853 
INTRADO/POSITRON PROFESSIONAL SERVICES 950104 
INTRADO/POSITRON INSTALLATION LIVING EXPENSE 950105 
INTRADO/POSITRON INSTALLATION TRAVEL FEE 960580 
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COMPANY NAME AT&T 
Configuration # 1 911 SYSTEM - 2 POSITIONS - 2 TRUNKS - CTI 
Manufacturer and 
System Name: 
INTRADO 

 
 
VIPER 2 POSITIONS 2 TRUNKS 

Description of Standard Features 
INTRADO/POSITRON POWER 911 ADMINISTRATOR TRAINING 960801  
INTRADO/POSITRON POWER 911 CALLTAKER TRAINING 960801 
INTRADO/POSITRON TRAINING LIVING EXPENSE 960575 
INTRADO/POSITRON TRAINING TRAVEL FEE 960580 
INTRADO/POSITRON CCS CONFIGURATION 960801 
INTRADO/POSITRON PROJECT MANAGEMENT 950510 
Cost of System when priced as a turnkey system. Includes all engineering, cabling, 
installation, training and lightning protection. 

 
$173,727.00 

Description of Installation Services 
Cost for project management, installation, engineering, staging cabling, lightning protection 
included 

 

Cost for Installation included in the turnkey price (The cost for installation may be removed 
from the turnkey price if the customer does not wish to purchase installation.) 

Description of Training Services 
On-Site Training by Intrado instructors is Included. End User Training includes documentation 
and hands on instruction of the operation of the equipment. 

 

Cost for training included in the turnkey price (The cost for training may be removed from the 
turnkey price if the customer does not wish to purchase training unless required by the 
Vendor.) 

Description of Base Warranty of Turnkey System 

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning 
damage. 

 

Enhanced Warranty or Post-Warranty Maintenance Options 
Provided by Description Cost 

AT&T 5-Year Extended Warranty $45,120.00 
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COMPANY NAME 

 
AT&T 

Configuration # 2 911 SYSTEM - 2 POSITIONS - 2 TRUNKS - CTI 
 
Manufacturer and 
System Name: 
SOLACOM 

 
 
 
SOLACOM 

Description of Standard Features 
The Solacom Guardian is a robust, standards-based IP software solution engineered to accommodate the 
physical and functional specifications of today's emergency call centers. IP-ENABLED solution that can 
support up to 240 positions. InterActNG911cti is a complete solution for conventional and VoIP call 
handling, with a full complement of features including: Redundancy and high availability to ensure that calls 
are never missed; Contact list and speed dials supporting hundreds of lines and quick find capabilities; Call 
distribution (ring all, priority, longest idle); Role based logins with fully definable roles; and many features. 

Manufacturer of 
Component 

Description of Component Purchase Part Number  

 
SOLACOM 

GUARDIAN CTRL LICENSE (FAULT 
TOLERANT) 

 
SOL-SL-GAURDSOFTLIC-FT 

 

SOLACOM SMALL PSAP ADM SERVER SOLA-P-SSP-ADM5 
SOLACOM SMALL PSAP APP SERVER SOLA-P-SSP-APP5 
SOLACOM FRAME 4POST 25UWITH GND & SHELVES SOLA-P-CAB-25UNS 
 
SOLACOM 

 
USB KEYBOARD & MOUSE W 20" MONITOR 

 
SOLA-P-SSP-KMM 

SOLACOM 8-PORTS SERIAL TO 100 BT CONVERTOR SOLA-P-IP-SERIAL-8P 
SOLACOM POWER BAR SOLA-P-PWR-BAR-20A 
SOLACOM LD VOIP CARD FOR APP SERVER SOLA-P-VOIPPCIE 
SOLACOM MIS BASE SOLA-SL-MISG/C-SVR 
SOLACOM COMMON NETWORK EQUIPMENT SOLA-S-NETWORK 
SOLACOM MANAGED 24 PORT SWITCH SOLA-P-ES-HP1G24 
SOLACOM EMERGENCY GATEWAY (FXS) SOLA-P-EGN400-KIT 
SOLACOM GATEWAY TO POTS LINES (FXO) SOLA-P-MGM400-KIT 
SOLACOM VERALINK ALI MODEMS VER4911S 
SOLACOM FIREWALL PACKAGE SOL-P-ENH-RWALL-SPLX 
SOLACOM GUARDIAN POSITION LICENSE SOLA-SL-GUARDPOSLIC 
SOLACOM POSITION WORKSTATION SOLA-P-SUP-POS-5YS 
SOLACOM STANDARD 19.5 MONITOR SOLA-P-MONITOR 19IN 
SOLACOM IRR RECORDONG SOFTWARE SOLA-P-IRR 
SOLACOM POSITION AUDIO CONTROL SOLA-P-PACII 
SOLACOM MIS POSITION LICENSE SOLA-SL-MIS-G/C_POS 
SOLACOM TECHNICIAN SERVICES CI-TECH 
SOLACOM NG911 INSTALLATION SERVICES SOLA-SV-INSTDAILY 
 
SOLACOM 

MIS INSTALLATION AND TRAINING 
SERVICES 

 
SOLA-TR-INST&TRAINMIS 

SOLACOM PROJECT MANAGEMENT CI-PM-SOL 
SOLACOM CALL TAKER TRAINING -6 STUDENTS SOLA-TR-TRAINCALLTAKER 
SOLACOM NG911 ADMIN TRAINING SOLA-TR-TRAINADMIN 
SOLACOM INSTALL T AND L EXPENSES FIRST DAY SOLA-SV-T&L1STD 
 
SOLACOM 

INSTALL T AND L EXPENSES SUBSEQUENT 
DAY(S) 

 
SOLA-SV-T&LSUBD 

SOLACOM TRAINING-T AND L EXPENSES 1ST DAY SOLA-TR-T&L1stD 
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COMPANY NAME 

 
AT&T 

Configuration # 2 911 SYSTEM - 2 POSITIONS - 2 TRUNKS - CTI 
 
Manufacturer and 
System Name: 
SOLACOM 

 
 
 
SOLACOM 

Description of Standard Features 
 
SOLACOM 

TRAINING-T AND L EXPENSES 
SUBSEQUENT DAY(S) 

 
SOLA-TR-T&LTRAINSubD 

 

Cost of System when priced as a turnkey system. Includes all engineering, cabling, 
installation, training and lightning protection. 

 
$187,909.00 

Description of Installation Services 
Cost for project management, installation, engineering, staging cabling, lightning protection 
included 

 

Cost for Installation included in the turnkey price (The cost for installation may be removed 
from the turnkey price if the customer does not wish to purchase installation.) 

Description of Training Services 
On-Site Training by Solacom instructors is Included. End User Training includes 
documentation and hands on instruction of the operation of the equipment. 

 

Cost for training included in the turnkey price (The cost for training may be removed from the 
turnkey price if the customer does not wish to purchase training unless required by the 
Vendor.) 

Description of Base Warranty of Turnkey System 

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning 
damage. 

 

Enhanced Warranty or Post-Warranty Maintenance Options 
Provided by Description Cost 

AT&T 5-Year Extended Warranty $80,915.00 
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COMPANY NAME AT&T 
Configuration # 3 911 SYSTEM - 2 POSITIONS - 2 TRUNKS - CTI 
Manufacturer and 
System Name: 
CASSIDIAN 

 
 
VESTA 4X 

Description of Standard Features 
The Vesta 4 is a robust, standards-based IP software solution engineered to accommodate the physical and 
functional specifications of today's emergency call centers. It offers a full suite of computer telephony (CTI) 
features and supports automatic number identification/automatic location identification (ANI/ALI) 
capabilities. Key Features: Can support up to 100 call taking positions and up to 150 trunks and lines; has 
an IP-centric architecture that supports evolving critical communications standards. 

Manufacturer of 
Component 

Description of Component Purchase Part Number  

CASSIDIAN VESTA4 R2 LIC AND MEDIA 870899-00104.2  
CASSIDIAN R4 CAD INTF LIC 873099-03002 
CASSIDIAN V-ML SVR BNDL SML SGL 853031-MLSSVRSGL 
CASSIDIAN VESTA 4X PER SEAT LIC 870899-00304.0 
CASSIDIAN TWR STAND SFF Z220 65000-47001 
CASSIDIAN WKST HPZ220SFF 61000-409603SFF 
CASSIDIAN TWR STAND SFF Z220 6500-47001 
CASSIDIAN MTR FP WIDE SCR LCD 22 IN 63000-221691 
CASSIDIAN KEYPAD 24 KEY 5FT CBL 64007-50014 
CASSIDIAN SAMEXT SPKR KIT 853004-00401 
CASSIDIAN R4 SAM HDWR KIT 853030-00302 
CASSIDIAN R4 IIWS CFG 809800-35109 
CASSIDIAN CPR/SYSPREP IMAGING 870890-07501 
CASSIDIAN R4 IIWS STG FEE 809800-35108 
CASSIDIAN R4 IRR LIC/DOC/MED 873099-00502 
CASSIDIAN SWITCH 2620 24 PORT 04000-26201 
CASSIDIAN FXO GATEWAY 4 PORT 2213936-1-SR1 
CASSIDIAN FXS GATEWAY 4 PORT 2213938-1-SR1 
CASSIDIAN EQUIPMENT RACK 19 IN 06500-55053 
CASSIDIAN MTNTR NEC 17 IN 63002-172805 
CASSIDIAN KVM 4 PORT SWITCH 04000-004B4 
CASSIDIAN CBL KVM USB CONSOLE 04000-00607 
CASSIDIAN CBL KVM USB 10 FT 04000-60611 
CASSIDIAN BRKT 19IN RACK MTG/ARBITR 04000-RMM19 
CASSIDIAN AURORA 2.2 DOC/MED 873399-00102.2 
CASSIDIAN AURORA LITE LIC 873391-04003 
CASSIDIAN AURORA LITE USER LIC 873391-04002 
CASSIDIAN SQL 2008R2CAL RUN EXT 04000-00339 
CASSIDIAN AURORA LITE COLLECT LIC 873391-04001 
CASSIDIAN SQL 2008R2 SVR RUN EXT 04000-00340 
CASSIDIAN 4GB RAM ML310E/G8 64000-40098 
CASSIDIAN HARD DRIVE 500 GB LFF 64000-20068 
CASSIDIAN AURORA COHAB STG FEE 809800-51101 
CASSIDIAN PRINTER USB COLOR 64040-60019 
CASSIDIAN CBL USB SHLD M/M 10 FT 6500-03133 
CASSIDIAN FIELD ENGINEERING PRIMARY 809800-17101 
CASSIDIAN PROJECT MANAGEMENT 809800-51004 
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COMPANY NAME AT&T 
Configuration # 3 911 SYSTEM - 2 POSITIONS - 2 TRUNKS - CTI 
Manufacturer and 
System Name: 
CASSIDIAN 

 
 
VESTA 4X 

Description of Standard Features 
CASSIDIAN VSENT4X AGENT TRNG 000001-06701  
CASSIDIAN VSENT 4X ADMIN TRNG 000001-06704 
CASSIDIAN AURORA LITE ONSITE TRNG 000000-24406 
Cost of System when priced as a turnkey system. Includes all engineering, cabling, 
installation, training and lightning protection. 

 
$142,544.00 

Description of Installation Services 
Cost for project management, installation, engineering, staging cabling, lightning protection 
included. 

 

Cost for Installation included in the turnkey price (The cost for installation may be removed 
from the turnkey price if the customer does not wish to purchase installation.) 

Description of Training Services 
On-Site Training by TCS/MicroDATA instructors is Included. End User Training includes 
documentation and hands on instruction of the operation of the equipment 

 

Cost for training included in the turnkey price (The cost for training may be removed from 
the turnkey price if the customer does not wish to purchase training unless required by the 
Vendor) 

Description of Base Warranty of Turnkey System 

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning 
damage. 

 

Enhanced Warranty or Post-Warranty Maintenance Options 
Provided by Description Cost 

AT&T 5-Year Extended Warranty $43,680.00 
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COMPANY NAME 

 
AT&T 

COMPONENTS LIST 
Provider of 
Service or 

Manufacturer of 
Component 

Description of Component Purchase Part 
Number of 

Component - 

Purchase 
Cost 

CASSIDIAN VSENT 4X ACT VIEW TRNG 0000001-06074 $1,624.00 
CASSIDIAN AURORA LITE REMOTE TRNG 000000-24406 $914.00 
CASSIDIAN AURORA LITE ONSITE TRNG 000000-24407 $1,324.00 
CASSIDIAN VSENT 4X AGENT TRNG 000001-06701 $1,624.00 
CASSIDIAN VSENT 4X ADMIN TRNG 000001-06704 $5,413.00 
CASSIDIAN SQL 2008R2 CAL RUN ENT 04000-00339 $238.00 
CASSIDIAN KVM 4 PORT SWITCH 04000-004B4 $630.00 
CASSIDIAN CBL KVM USB CONSOLE 04000-00607 $196.00 
CASSIDIAN SWITCH 2620 24 PORT 04000-26201 $774.00 
CASSIDIAN EQUIPMENT RACK 19 IN 06500-55053 $392.00 
CASSIDIAN FXO GATEWAY 4 PORT 2213936-1-SR1 $1,138.00 
CASSIDIAN FXS GATEWAY 4 PORT 2213938-1-SR1 $1,028.00 
CASSIDIAN WKSTA HPZ220 SFF 61000-409603SFF $2,264.00 
CASSIDIAN MNTR FP WIDE SCR LCD 22IN 63000-221691 $469.00 
CASSIDIAN MTR NEC 19IN 63002-172805 $312.00 
CASSIDIAN KEYPAD 24 KEY 5FT CBL 64007-50014 $140.00 
CASSIDIAN FIELD ENGINEERING PRIMARY 809800-17101 $135.00 
CASSIDIAN PROJECT MANAGEMENT SECONDARY 809800-51004 $135.00 
CASSIDIAN SAM EXT SPKR KIT 853004-00401 $239.00 
CASSIDIAN R4 SAM HARDWARE KIT 853030-0000302 $2,355.00 
 
CASSIDIAN 

 
V-ML SVR BNDL SML SGL 

853031- 
MLSSVRSGL 

 
$25,347.00 

CASSIDIAN VESTA 4 R2 LIC AND MEDIA 870899-00104.2 $2,030.00 
CASSIDIAN VESTA 4X PER SEAT LIC 870899-00304.0 $7,444.00 
CASSIDIAN R4 IRR LIC/DOC/MED 873099-00502 $1,347.00 
CASSIDIAN R4 ACTIVITY VIEW SYS LIC 873099-00702 $4,736.00 
CASSIDIAN R4 ACT VIEW LIC PER SEAT 873099-00802 $1,015.00 
CASSIDIAN R4 CAD INTF LIC 873099-03002 $677.00 
CASSIDIAN AURORA COLLECTION LIC 873391-04001 $812.00 
CASSIDIAN AURORA LITE USER LIC 873391-04002 $508.00 
 
ECaTS 

EMERGENCY CALL TRACKING SYSTEM, PER 
POSITION, PER MONTH 

 
ECaTSMRC 

 
$600.00 

 
ECaTS 

EMERGENCY CALL TRACKING SYSTEM, PER 
POSITION, INSTALLATION CHARGE 

 
ECaTSNRC 

 
$5,200.00 

 
ECaTS 

ENHANCED RDDM - HOSTED PSAP ENVIRONMENT, 
PER HOST 

 
ECaTSNRCRDDM 

 
$6,000.00 

 
ECaTS 

ENHANCED RDDM - HOSTED PSAP ENVIRONMENT, 
PER ADD'L REMOTE 

 
ECaTSNRCRDDM-R 

 
$3,000.00 

 
ECaTS 

 
ENHANCED RDDM - REDUNDANCY, PER HOST 

 
ECaTSNRC-REDUN 

 
$3,200.00 

 
INTERACT 

CAD CJIS QUERY ONLY LICENSE (ADMIN/BACKUP 
POSITION) 

 
CAD-ADMIN-NCIC 

 
$731.00 
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COMPANY NAME 

 
AT&T 

COMPONENTS LIST 
Provider of 
Service or 

Manufacturer of 
Component 

Description of Component Purchase Part 
Number of 

Component - 

Purchase 
Cost 

INTERACT CAD CLIENT LICENSE CAD-CLIENT $19,440.00 
 
INTERACT 

 
CAD CLIENT LICENSE (ADMIN/BACKUP) 

CAD-CLIENT- 
ADMIN 

 
$9,720.00 

INTERACT CAD CJIS QUERY ONLY LICENSE CAD-CLNT-NCIC $1,460.00 
INTERACT WEBCAD (VIEW ONLY) ADDTL 10 CLIENTS) CAD-CLNT-WBCAD $2,919.00 
 
INTERACT 

DATA CONVERSION PKG CUSTOM COMPETITOR CAD 
TO CAD 

 
CAD-DS-CUSTOM 

 
$102,600.00 

INTERACT CAD BI-DIRECTIONAL INTERFACES CAD-INTER-BI $8,500.00 
INTERACT CAD ONE WAY EXPORT FROM CAD CAD-INTER-ONE $3,240.00 
INTERACT INTERACT AVL SERVER CAD-KIT-AVL-SVR $32,400.00 
INTERACT CAD LAPTOP CAD-KIT-LAPTOP $4,759.00 
 
INTERACT 

 
WEBCAD SERVER 

CAD-KIT-WEBCAD- 
SVR 

 
$18,000.00 

 
INTERACT 

 
CADNG APPLICATION SERVER LARGE 

CADNG-KIT-APP- 
SVR-LRG 

 
$18,225.00 

 
INTERACT 

 
CADNG DATABASE SERVER 

CADNG-KIT-STD- 
SVR 

 
$38,475.00 

 
INTERACT 

 
CADNG STANDARD SERVER CABINET KIT 

CADNG-KIT-SVR- 
CABINET 

 
$19,744.00 

INTERACT CADNG STD XML EXPORT ONE WAY CADNG-XML $2,975.00 
INTERACT CAD SERVER LICENSE CAD-SERVER $38,880.00 
 
INTERACT 

WEBCAD (VIEW ONLY) ENTERPRISE SERVER 
LICENSE(10 CLIENTS) 

 
CAD-SVR-WBCAD 

 
$17,500.00 

 
INTERACT 

WEBCAD (VIEW ONLY) ENTERPRISE SERVER 
LICENSE 

CAD-SVR-WBCAD- 
ENT 

 
$45,000.00 

INTERACT DATA CONVERSION ASSESSMENT FEE CI-DC-AF $6,768.00 
INTERACT DEVELOPMENT SERVICES CI-DEV $250.00 
INTERACT DATA REPLICATION SET UP SERVICES CI-DREP $13,534.00 
INTERACT MOBILE-BUSINESS PROCESS REVIEW CI-MC-BPR $4,060.00 
INTERACT MOBILE-PROJECT MANAGEMENT CI-MC-PM $2,030.00 
INTERACT PROJECT MANAGEMENT SERVICES (PER HOUR) CI-PM $243.00 
INTERACT INTERACT TECHNICIAN SERVICES (PER DAY) CI-TECH-DAY $2,030.00 
 
INTERACT 

 
CADNG UPGRADE SERVICES ADL 5 WORKSTATIONS 

CI-UPGD- 
CADNGPOS 

 
$3,383.00 

 
INTERACT 

 
CADNG UPGRADE SERVICES ADL SERVERS 

CI-UPGD- 
CADNGSVR 

 
$6,090.00 

 
INTERACT 

MOBILE UPGRADE SERVICES (inc. install for 1st 
5devices) 

 
CI-UPGD-MCNG 

 
$8,147.00 

 
INTERACT 

CAD/MAP UPGRADE SERVICES-SINGLE TENANT 
UPGRADE 

 
CI-UPGD-NGST 

 
$45,135.00 

 
INTERACT 

 
UPGRADE 3RD PARTY SOFTWARE-ADL DEVICES 

CI-UPGRADE- 
MCNGPOS 

 
$135.00 
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COMPANY NAME 

 
AT&T 

COMPONENTS LIST 
Provider of 
Service or 

Manufacturer of 
Component 

Description of Component Purchase Part 
Number of 

Component - 

Purchase 
Cost 

 
INTERACT 

WORKSTATION OS & APPLICATIONS 1-2 WRKSTNS - 
INTERACT PROVIDED HARDWARE 

 
CI-WKOS 

 
$2,187.00 

 
INTERACT 

WORKSTATION OS & APPLICATIONS 6-10 WRKSTNS - 
INTERACT PROVIDED HARDWARE 

 
CI-WKOS-10 

 
$10,692.00 

 
INTERACT 

WORKSTATION OS & APPLICATIONS 11-20 WRKSTNS 
- INTERACT PROVIDED HARDWARE 

 
CI-WKOS-20 

 
$21,384.00 

 
INTERACT 

WORKSTATION OS & APPLICATIONS 3-5 WRKSTNS - 
INTERACT PROVIDED HARDWARE 

 
CI-WKOS-5 

 
$4,252.50 

 
INTERACT 

GIS MAP DATA MAINTENANCE SERVICES-GOLD 
PACKAGE 

 
DI-GIS-GOLD 

 
$21,384.00 

INTERACT GIS MAP DATA MAINTENANCE SERVICES-SILVER DI-GIS-SILVER $10,692.00 
INTERACT DELL 22" LCD, INCL. EXTENDED WARRANTY DLE2213H $709.00 
 
INTERACT 

DELL WIDESCREEN 19" LCD, INCL. EXTENDED 
WARRANTY 

 
DPL1913 

 
$709.00 

INTERACT CAD BUSINESS PROCESS REVIEW DS-CAD-BPR $4,060.00 
 
INTERACT 

GIS MAP DATA MAINTENANCE SERVICES-PLATINUM 
PACKAGE 

 
DS-GIS-PLATINUM 

 
$31,384.00 

 
INTERACT 

 
MAPS CLIENT LICENSE (ADMIN/BACKUP POSITION) 

 
GEO-CLNT-ADMIN 

 
$3,800.00 

INTERACT MAPS CLIENT LICENSE GEO-CLNT-SL $6,300.00 
 
INTERACT 

GPS DISPATCH CLIENT LICENSE (ADMIN/BACK UP 
POSITION) 

 
GIS-ADMIN-AVL 

 
$147.00 

INTERACT GPS ADAPTOR-THIRD PARTY GIS-AVL-ADAPT $14,592.00 
INTERACT GPS DISPATCH CLIENT LICENSE GIS-CLNT-AVL $292.00 
INTERACT MAPS SERVER SOFTWARE LICENSE GIS-SVR $8,100.00 
INTERACT GPS TRACKER SERVER LICENSE GIS-SVR-AVL $5,837.00 
 
 
INTERACT 

HG4U-QUAD 2.3GHZ QUAD CORE E5606 PROCESSOR 
32 GB RAM,500 GB RAID1 AND NO RAID5 DRIVES, 
W2008R2 

HG-C120-000K-R5-
V6 

 
 

$9,259.00 
 
INTERACT 

HG4U-QUAD 2.3GHZ QUAD CORE E5606 PROCESSOR 
32 GB RAM,500 GB RAID1, W2008R2 

HG-C120-078K-R1- 
V6 

 
$8,126.00 

 
INTERACT 

 
HIGHER GROUND REMOTE INSTALLATION SUPPORT 

 
HG-INST-REMOTE 

 
$1,624.00 

INTERACT HIGHER GROUND ONSITE INSTALLATION HG-INST-SITE $2,165.00 
INTERACT HARDWARE ACCESSORIES HG-MKMS-PACK $599.00 
INTERACT NGCAPTURE 911 CORE SOFTWARE HG-NG911-CORE $3,316.00 
 
INTERACT 

NG CAPTURE911 CORE SOFTWARE (PARALLEL 
SYSTEM) 

 
HG-NG911-CORE-P 

 
$995.00 

INTERACT NG CAPTURE911 CHANNEL LICENSE HG-NG911-SWRL $440.00 
INTERACT NETWORK CARD 1000bT ETHERNET HG-NICE-1000 $101.00 
 
INTERACT 

WEN-BASED TRAINING AND REMOTE PROJECT 
MGMT 

 
HG-PROSVCS 

 
$1,035.00 

INTERACT REPLICATE 32 PORTS TO REMOTE SERVER HG-REPL-0032 $1,035.00 



ITS E-911 PSAP EPL 3748 
EPL Expiration Date: One month after award of RFP 4426 

Vendor Configurations and Component Pricing 
Product and Pricing Revised: 09/23/2021 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT. Customers must solicit quotations from two 
or more sellers regardless of the dollar amount. 

10 

 

 

 
 
COMPANY NAME 

 
AT&T 

COMPONENTS LIST 
Provider of 
Service or 

Manufacturer of 
Component 

Description of Component Purchase Part 
Number of 

Component - 

Purchase 
Cost 

 
INTERACT 

REPLICATE 32 PORTS TO REMOTE 
SERVER(PARALLEL SYSTEM) 

 
HG-REPL-0032-P 

 
$311.00 

INTERACT REPLICATE 64 PORTS TO REMOTE SERVER HG-REPL-0064 $1,590.00 
 
INTERACT 

REPLICATE 64 PORTS TO REMOTE SERVER 
(PARALLEL SYSTEM) 

 
HG-REPL-0064-P 

 
$479.00 

INTERACT 8 PORT ANALOG PCIE TAP CARD HG-SARC-E008 $1,354.00 
INTERACT 16 PORT ANALOG PCIE TAP CARD HG-SARC-E016 $2,352.00 
INTERACT 24 PORT ANALOG PCIE TAP CARD HGSARC-E024 $3,243.00 
INTERACT 8 PORT DIGITAL PCIE TAP CARD HG-SDRC-E008 $2,416.00 
INTERACT 24 PORT DIGITAL PCIE TAP CARD HG-SDRC-E024 $4,127.00 
INTERACT HIGHER GROUND TRAVEL CHARGES HG-TRAVEL $2,030.00 
INTERACT VOIP INTERFACE SURCHARGE HG-VOIP-INTF $3,383.00 
INTERACT VOIP INTERFACE SURCHARGE (PARALLEL SYSTEM) HG-VOIP-INTF-P $1,015.00 
INTERACT MOBILE TECHNICAL SERVICES (PER HOUR) IA-TECH-MC $256.00 

 
INTERACT 

 
INFOEXCHANGE ADAPTER 

 
INTERDEX-ADAPT 

 
$4,086.00 

 
INTERACT 

INFOEXCHANGE ADAPTER FRAMEWORK AND 1ST 
ADAPTER 

 
INTERDEX-FRAME 

 
$8,755.00 

INTERACT MOBILE CLIENT LICENSE MC-CLNTNG $2,042.00 
INTERACT GPS HARDWARE MC-GPS $254.00 
 
INTERACT 

 
STANDARD MOBILE LAPTOP 

MC-KIT-STD- 
LAPTOP 

 
$11,138.00 

INTERACT MOBILE STANDARD SERVER MC-KIT-STD-SVR $36,450.00 
INTERACT POCKET COP CLIENT MC-POCKETCOP $467.00 
 
INTERACT 

 
POCKETCOP SERVER LICENSE 

MC-POCKETCOP- 
SVR 

 
$5,837.00 

INTERACT MOBLE MOBILITY SERVER (ICE) LICENSE MC-SERVERNG $21,011.00 
INTERACT ADVANCED AUTHENICATION MESSAGE (ONLY) MC-SFT-MSG $34.00 
 
INTERACT 

ADVANCED AUTHENICATION TSOFT TOKER 
(STARTER PACK) 

 
MC-SFT-STARTER 

 
$1,046.00 

INTERACT MOBILE INFOEXCHANGER ADAPTER MS-RMS-ADPTR $4,085.00 
INTERACT MOBILE RMS DATA SHARING FRAMEWORK MS-RMS-DATA $5,837.00 
INTERACT ADVANCED AUTHENICATION TOKENS MS-SFT-TFT $76.00 
 
INTERACT 

 
MS SQL 2012-STD LIC PER SOCKET 

MS-SQLSTD- 
SOCKET 

 
$4,050.00 

INTERACT EZLICENSE (SOFTWARE ONLY) MX-EZL $142.00 
INTERACT CAD SERVER STAGING AND INSTALLATION SI-CAD-SVR $7,518.00 
INTERACT MOBILE-SERVER STAGING AND INSTALLATION SI-MC-HW-SVR $5,413.00 
INTERACT MOBILE-HARDWARE INSTALLATION SI-MDC $1,015.00 
INTERACT MOBILE INSTALLATION SERVICES SI-MS $3,383.00 
INTERACT POCKET COP INSTALLATION(ON SITE) SI-PCKT-ONSTE $3,383.00 
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INTERACT 

WORKSTATION STAGING & INSTALLATION (PER 
HOUR) 

 
SI-WKSTN 

 
$243.00 

INTERACT SPECTRACOM NETCLOCK BUNDLE SPEC-GP933 $17,719.00 

 
INTERACT 

 
APPLIANCE SERVER KIT 

 
STD-KIT-APP-SVR 

 
$17,108.00 

 
INTERACT 

 
HARDWARE BRIDGE RACK SRVER 

STD-KIT-BRDG- 
RCK-SVR 

 
$27,338.00 

 
INTERACT 

 
HARDWARE BRIDGE TOWER SERVER 

STD-KIT-BRDG- 
TWR-SVR 

 
$25,313.00 

 
INTERACT 

STANDARD WORKSTATION-QUAD, INCL. EXTENDED 
WARRANTY 

STD-KIT-WKST- 
QUAD 

 
$7,088.00 

INTERACT CAD SYSTEM SDMINSITRATOR TRAINING TR-CADADMI $9,474.00 
INTERACT CAD GO LIVE SUPPORT TR-CADGLS $12,180.00 
INTERACT CAD POST LIVE VISIT TR-CADPL $4,060.00 
INTERACT CAD USER TRAINING (2 DAY 8 USER) TR-CADUSR $5,413.00 
INTERACT WEBCAD-WEB BASED TRAINING TR-CADWEBCAD $893.00 
 
INTERACT 

MAP ADMINSITRATOR (ARCGIS) TRAINING LITTLE 
ROCK 

 
TR-GISADMLR 

 
$4,060.00 

 
INTERACT 

MAP ADMINISTRATOR (ARCGIS)AND DATA 
MANIPULATION TRAINING (ONSITE) 

 
TR-GISADMOS 

 
$8,100.00 

 
INTERACT 

COMBINED 5 DAY GPS/ARCGIS TRAINING IN LITTLE 
ROCK 

 
TR-GPSGISADMLR 

 
$6,766.00 

INTERACT GPS TRAINING (LITTLE ROCK) TR-GPSLR $6,252.00 
INTERACT GPS TRAINING (AGENCY SITE) TR-GPSLR $8,100.00 
INTERACT MAP ADMINISTRATOR TRAINING TR-MAPADM $3,383.00 

 
INTERACT 

 
MAP ADMINISTRATOR (ARCGIS)TRAINING (WEB) 

 
TR-MAPADMWEB 

 
$1,083.00 

INTERACT MAP USER TRAINING TR-MAPUSR $2,030.00 
INTERACT MOBILE-GO LIVE SUPPORT TR-MC-GLS $4,060.00 
 
INTERACT 

 
MOBILE USER TRAINING (PER DAY, MAX 16 USERS) 

 
TR-MC-USR 

 
$2,025.00 

INTERACT MOBILE WEB TRAINING (2 HOURS) TR-MC-WEB $473.00 
INTERACT CIS TRAINING TR-NCIC $2,030.00 
 
INTERACT 

 
CIS TRAINING-TRAIN THE TRAINER (UP TO 8 USERS) 

 
TR-NCICTRTR 

 
$2,030.00 

INTERACT CIS TRAINING-WEB TR-NCICWEB $1,800.00 
 
INTERACT 

POCKETCOP ADMIN TRAINING (PER DAY, MAX 8 
USERS) 

 
TR-PCKT-ADMN 

 
$2,025.00 

 
INTERACT 

POCKETCOP USER TRAINING (PER DAY, MAX 16 
USERS) 

 
TR-PCKT-USR 

 
$2,025.00 

INTERACT POCKETCOP WEB TRAINING TR-PCKT-WEB $474.00 
INTERACT WEBCAD-TRAINING (ONE DAY CUSTOMER SITE) TR-WEBCAD $2,430.00 
INTRADO/POSITRON PUNCH BLOCK 600150 $213.00 
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INTRADO/POSITRON IP PHONE - SNOM 320 910810 $483.00 
INTRADO/POSITRON POSITION IMAGE - POWER STATION GEN3 911785 $82.00 
INTRADO/POSITRON A9C G3, DESK MOUNTING KIT 911801 $168.00 
INTRADO/POSITRON A9C G3, SECOND SCREEN KIT 911808 $415.00 
INTRADO/POSITRON A9C G3, CALL HANDLING ACCESSORIES 911809 $455.00 
INTRADO/POSITRON HP2530 24 PORT SWITCH 912761 $718.00 
INTRADO/POSITRON GATEWAY SHELF 912800 $861.00 
INTRADO/POSITRON CAMA INTERFACE MODULE 912801 $2,339.00 
INTRADO/POSITRON APPLICATION SERVER LIC 912811 $865.00 
INTRADO/POSITRON PBX ACCESS LICENSE-PER WKSTA 912812 $561.00 
INTRADO/POSITRON 48V POWER SUPPLY 912813 $1,418.00 
INTRADO/POSITRON ADMIN INTERFACE MODULE 912814 $1,217.00 
INTRADO/POSITRON CISCO 2960 24 PORT 912816 $3,629.00 
INTRADO/POSITRON IP PHONE 912846 $1,075.00 
INTRADO/POSITRON VIPER INTEGRATED ACD (PER POSITION) 912850 $2,587.00 
INTRADO/POSITRON MEDIA KIT PREBUILD BUILDING BLOCK 912890 $100.00 
INTRADO/POSITRON ECCP WORKSTATION LICENSE 912920 $1,012.00 
INTRADO/POSITRON SIP I/F TO 3RD PARTY PBX LICENSE - PER POSITION 912925 $1,599.00 
INTRADO/POSITRON POWER 911 CLIENT LIC 913100 $8,251.00 
INTRADO/POSITRON POWER 911 ADD-ON RECORDER FOR RADIO 913152 $1,515.00 
INTRADO/POSITRON POWER 911 SERVER LIC 913202 $1,647.00 
 
INTRADO/POSITRON 

SYMANTEC END POINT PROTECTION MANAGER 
(EPM) 

 
914143 

 
$100.00 

 
INTRADO/POSITRON 

ANTIVIRUS RECURRING FEES, SYMANTEC ENDPOINT 
PROTECTION MANAGER, PER YEAR 

 
914143 

 
$100.00 

INTRADO/POSITRON WEST FIREWALL APPLIANCE 914148 $2,240.00 
INTRADO/POSITRON IWS SERVER RACKMOUNT UPS 1000VA 914414 $2,340.00 
INTRADO/POSITRON ADL BACKUP EXEC SQL AGENT 914422 $1,539.00 
INTRADO/POSITRON COLOR LASER PRINTER 914514 $1,515.00 
INTRADO/POSITRON 1U KEYBOAR/LCD/TRACKBALL/8 PORT KVM 914956 $3,650.00 
INTRADO/POSITRON IWS TYPE A RACK SERVER BUNDLE 914960 $7,720.00 
INTRADO/POSITRON IWS TYPE B SERVER BUNDLE 914961 $11,775.00 
INTRADO/POSITRON GPS COMMAND CENTER - SINGLE NETWORK 915000 $12,950.00 
INTRADO/POSITRON Eprinter SOFTWARE AND DOCUMENTATION 917310 $1,320.00 
INTRADO/POSITRON POWER MIS SERVER SOFTWARE LIC 920100 $765.00 
INTRADO/POSITRON POWER MIS CONCURRENT CLIENT ACCESS LIC 920101 $332.00 
INTRADO/POSITRON POWER MIS DATA ACCESS LIC 920102 $699.00 
INTRADO/POSITRON SITE SURVEY 950100 $2,030.00 
INTRADO/POSITRON PROFESSIONAL SERVICES (per day) 950104 $2,030.00 
INTRADO/POSITRON MAPFLEX CLIENT IMPLEMENTATION(per DAY) 950105 $2,030.00 
INTRADO/POSITRON POST-CUTOVER SERVICES 950500 $2,030.00 
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INTRADO/POSITRON PROJECT MANAGEMENT 950510 $13,195.00 
INTRADO/POSITRON NETWORK PROVISIONING SERVICES (PER DAY) 950516 $2,023.00 
INTRADO/POSITRON FRONT ROOM IWS STAGING (UP TO 8 POSITIONS) 950850 $4,060.00 
INTRADO/POSITRON BACKROOM STAGING (UP TO 8 POSITIONS) 950856 $4,060.00 
 
INTRADO/POSITRON 

SOFTWARE/HARDWARE MAINTENANCE - 35% OF 
SOFTWARE 

 
950999 

 

INTRADO/POSITRON NETWORK CABLING 960103 $356.00 
 
INTRADO/POSITRON 

LIVING EXPENSES PER DAY (TRAINING, INSTALL, 
SITE SURVEY) 

 
960575 

 
$271.00 

INTRADO/POSITRON TRAVEL FEE (TRAINING, INSTALL, SITE SURVEY) 960580 $1,692.00 
INTRADO/POSITRON POWER 911 ADMINISTRATOR TRAINING (per day) 960780 $2,030.00 
INTRADO/POSITRON POWER 911 CALL TAKER TRAINING (per day) 960801 $2,030.00 
INTRADO/POSITRON MAPFLEX TRAINING (per day) 960801 $2,030.00 
INTRADO/POSITRON 25 PAIR AMPHENOL CABLE 207-990000-046 $213.00 
INTRADO/POSITRON A9C G3 : Bundle 911810-1 $4,870.00 
INTRADO/POSITRON 4 FT CABINET PREBUILT BLOCK 912807/BB $25,720.00 
INTRADO/POSITRON QUAD ETHERNET SWITCH WIC 912810/E $828.00 
INTRADO/POSITRON 1921 INTEGRATED SERVICES ROUTER 912810/R $1,518.00 
INTRADO/POSITRON 7 FT CABINET PREBUILT BUILDING BLK 912817/BB $27,738.00 
INTRADO/POSITRON CISCO 3750 24 PORT SWITCH 912819/24 $4,754.00 
INTRADO/POSITRON POWER 911 BACKUP LICENSE 913100/BAK $1,540.00 
INTRADO/POSITRON ITRR MEDIA KIT 913152/CD $85.00 
INTRADO/POSITRON VIPER ENABLING KIT-SONIC 913850/S $2,826.00 
INTRADO/POSITRON IWS WORKSTATION COMPUTER BUNDLE 914102/BB $2,378.00 
INTRADO/POSITRON Eprinter 914102/EP $2,445.00 
 
INTRADO/POSITRON 

IWS WORKSTATION - SOFTWARE AND 
CONFIGURATION 

 
914121/1 

 
$384.00 

INTRADO/POSITRON CALL HANDLING FIREWALL - MEDIA SET 914148/CD $200.00 
 
INTRADO/POSITRON 

IWS EXTERNAL PROGRAMMABLE KEYPAD, 24 
BUTTONS 

 
914600/3 

 
$260.00 

INTRADO/POSITRON MODEM DSU/CSU (DIGITAL, PAIR) 914840/1 $3,635.00 
INTRADO/POSITRON ALARM PANEL (INCLUDES POWER SUPPLY) 915109/P $1,411.00 
INTRADO/POSITRON OS UPDATE SERVICE - SET UP FEE 915137/1 $2,249.00 
INTRADO/POSITRON AGENT511 - 10-DIGIT SMS UP TO 11 POSITIONS AGENT511 $85,000.00 
 
INTRADO/POSITRON 

POWER CORD CABLE WITH A/C TWIST LOCK 
CONNECTOR 

 
C10036 

 
$301.00 

 
INTRADO/POSITRON 

DATAMASTER SOFTWARE/REDUNDANT DATABASE 
SERVERS 

 
DM-RDS 

 
$55,000.00 

INTRADO/POSITRON POWEROPS CLIENT ACCESS LICENSE E10642 $5,999.00 
INTRADO/POSITRON MAP DATA VALIDATION AND TESTING GIS-VAL $2,030.00 
INTRADO/POSITRON MAPFLEX CLIENT LIC MF-DMS $3,628.00 
INTRADO/POSITRON MAPFLEX 9-1-1 CLIENT LICENSE (BACKUP) MF-DMSBU $3,628.00 
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INTRADO/POSITRON MAPFLEX SERVER HARDWARE MF-HW $6,210.00 
INTRADO/POSITRON MAPFLEX SERVER BACKUP SERVER HARDWARE MF-HWBU $6,337.00 
INTRADO/POSITRON MAPFLEX SERVER LIC MF-SVR $13,527.00 
INTRADO/POSITRON MAPFLEX SERVER IMPLEMENTATION MF-SVR-INS $3,654.00 
 
INTRADO/POSITRON 

MAPFLEX SERVER AND SUPPORT ANNUAL 
MAINTENANCE 

 
MF-SVR-SUP 

 
$3,477.00 

 
INTRADO/POSITRON 

LICENSE TO CONNECT NON-INTRADO RECORDING 
DEVICE 

 
P10008 

 
$1,599.00 

INTRADO/POSITRON POWEROPS SOFTWARE MEDIA P10035 $100.00 
INTRADO/POSITRON CCS CONFIGURATION (per day) P10087 $2,030.00 
INTRADO/POSITRON ACD CCS TRAINING P10088 $2,030.00 
INTRADO/POSITRON 20" LED BACKLIT MONITOR P10096 $396.00 
INTRADO/POSITRON 23 IN LED BACKLIT MONITOR P10097 $579.00 
INTRADO/POSITRON BACK UP DISC SOLUTION P1011/R $4,692.00 
 
INTRADO/POSITRON 

POWER METRICS ADVANCED - SERVICE SET-UP: 
SINGLE RDDM-SERVER CLASS 

 
P10195 

 
$10,050.00 

 
INTRADO/POSITRON 

POWER METRICS ADVANCED - SERVICE RECURRING 
ANNUAL SERVICE PER PSAP, PER YEAR 

 
P10207 

 
$4,335.00 

 
INTRADO/POSITRON 

POWER METRICS SUITE - SERVICE RECURRING 
ANNUAL ACESS CONTRACT PER PSAP, PER YEAR 

 
P10219 

 
$1,595.00 

 
INTRADO/POSITRON 

PEERLESS PARAMOUNT UNIVERSAL FLAT WALL 
MOUNT, PF660 

 
Q12603 

 
$240.00 

 
INTRADO/POSITRON 

MONITOR, HDTV, 55" LED-BACKLIT, 1920X1080, 1200:1 
NEC 

 
Q13168 

 
$3,300.00 

INTRADO/POSITRON IWS WORKSTATION TOWER UPS 1000VA Q914410 $1,021.00 
 
SOLACOM 

INTERACT PHONE PROJECT MANAGEMENT 
SERVICES 

 
CI-PM-SOL 

 
$20,300.00 

SOLACOM INTERACT TECHNICIAN CI-TECH-SOL $256.00 
 
SOLACOM 

 
ALARM PANEL 

SOLA-C2213021- 
1SR1 

 
$1,312.00 

 
SOLACOM 

 
DELL SIDE PANEL 

SOLA-C2213274-1- 
SR1 

 
$637.00 

 
SOLACOM 

 
KVM SWITCH 4 PORT KIT 

SOLAL-P-KVM 4 
PORT 

 
$2,485.00 

 
SOLACOM 

 
4 PORT SERIAL CONVERTER 

SOLA-P IP SERIAL 
4 P 

 
$955.00 

 
SOLACOM 

 
8 PORTS SERIAL CONVERTOR 

SOLA-P IP SERIAL 
8 P 

 
$2,079.00 

SOLACOM IQ1000 CHASSIS KIT SOLA-P IQ1000 $9,975.00 
 
SOLACOM 

 
NI-25U 4 POST FRAME WITH GND & SHELVES 

 
SOLA-P-CAB25UNS 

 
$1,809.00 

 
SOLACOM 

 
24U CABINET 

SOLA-P-CABINET 
24U 

 
$3,668.00 
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SOLACOM 

 
42U CABINET W NO SIDES KIT 

SOLA-P-CABINET- 
42 UNS 

 
$5,904.00 

 
SOLACOM 

 
42U CABINET 

SOLA-P- 
CABINETP42U 

 
$6,102.00 

 
SOLACOM 

 
2 PRONG 6 WIRE NOISE CA HANDSET 

DPHANDSET-6W 
NC 

 
$165.00 

 
SOLACOM 

 
DUAL PRONG MONO HEADSETW/PTT 

SOLA-P-DP-HDSET 
MN-P 

 
$433.00 

 
SOLACOM 

 
EMERGENCY GATEWAY (4FSX) 

SOLA-P-EGN400- 
KIT 

 
$1,350.00 

 
SOLACOM 

 
ENHANCED ADMIN SERVER 

SOLA-P-ENH 
ADMIN 5YS 

 
$7,085.00 

 
SOLACOM 

 
ENHANCED APP SERVER 

SOLA-P-ENH APP- 
5YR 

 
$8,696.00 

 
SOLACOM 

 
ENHANCED DUPLEX FIREWALL PACKAGE 

SOLA-P-ENH- 
FWALL-DPLX 

 
$3,447.00 

 
SOLACOM 

 
ENHANCED SIMPLEX FIREWALL PACKAGE 

SOLA-P-ENH- 
FWALL-SPLX 

 
$1,705.00 

 
SOLACOM 

 
ENHANCED IP PHONE 

SOLA-P-ENH-IP 
PHONE 

 
$523.00 

 
SOLACOM 

 
ENHANCED MIS SERVER 

SOLA-P-ENHMIS 
5YS 

 
$6,184.00 

 
SOLACOM 

 
NI-MANAGED 16 PORT 1GbE SWITCH 

SOLA-P-ES- 
HP1G16 

 
$803.00 

 
SOLACOM 

 
MANAGED 24 PORT 100BT 12 POE SWITCH 

SOLA-P-ES-HP- 
24POE 

 
$2,029.00 

SOLACOM HIGH DENSITY VOIP[ CARD SOLA-P-HDVOIP $28,377.00 
SOLACOM STAND ALONE RECORDING SOFTWARE SOLA-P-IRR $1,056.00 
 
SOLACOM 

 
KVM SWITHC 8 PORT KIT 

SOLA-P-KVM 8 
PORT 

 
$4,715.00 

SOLACOM PROGRAMMABLE 24 KEYS KEYPAD SOLA-P-KYPDU6 $268.00 
SOLACOM LOW DENSITY VOIP CARE SOLA-P-LDVOIP $17,096.00 
 
SOLACOM 

 
GATEWAY LEGACY POTS LINE (4 FXO) 

SOLA-P-MGN400- 
KIT 

 
$1,242.00 

 
SOLACOM 

 
MOBILE POSITION KIT 

SOLA-P-MOB-POS- 
5YS 

 
$5,339.00 

 
SOLACOM 

 
STANDARD MONITOR 19 IN 

SOLA-P-MONITOR 
19IN 

 
$365.00 

 
SOLACOM 

 
STANDARE MONITRO 22 IN 

SOLA-P-MONITOR 
22IN 

 
$409.00 

 
SOLACOM 

 
STANDARD MONITOR 23.5 IN 

SOLA-P-MONITOR 
24IN 

 
$587.00 

SOLACOM POSITION AUDIO CONTROL BASE KIT SOLA-P-PACII $3,429.00 



ITS E-911 PSAP EPL 3748 
EPL Expiration Date: One month after award of RFP 4426 

Vendor Configurations and Component Pricing 
Product and Pricing Revised: 09/23/2021 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT. Customers must solicit quotations from two 
or more sellers regardless of the dollar amount. 

16 

 

 

 
 
COMPANY NAME 

 
AT&T 

COMPONENTS LIST 
Provider of 
Service or 

Manufacturer of 
Component 

Description of Component Purchase Part 
Number of 

Component - 

Purchase 
Cost 

 
SOLACOM 

 
POSITION PCI SOUND CARD 

 
SOLA-P-POS-SND1 

 
$221.00 

 
SOLACOM 

 
NEMA 5 20P 20A VERT PWR BAR 

SOLA-P-PWR-BAR- 
20A 

 
$218.00 

 
SOLACOM 

 
NI-SMALLSITE PSAP SDM SERVER 

 
SOLA-P-SSP-ADM5 

 
$4,548.00 

 
SOLACOM 

 
SMALL SITE PSAP APP SERVER 

 
SOLA-P-SSP-APP5 

 
$5,681.00 

 
SOLACOM 

 
NI-USB KEYBOARD & MOUSE WITH 20" MONITOR 

 
SOLA-P-SSP-KMM 

 
$411.00 

 
SOLACOM 

 
ADMIN SERVER 

SOLA-P-STD 
ADMIN-5YS 

 
$5,117.00 

 
SOLACOM 

 
APP SERVER 

SOLA-P-STD-APP- 
5YS 

 
$6,658.00 

 
SOLACOM 

 
STRATUS APP SERVER 

SOLA-P-STD- 
FTAPP 

 
$22,253.00 

 
SOLACOM 

 
SUPERIOR POSITION PC, W/5YRS IN 4 HRS SUPPORT 

SOLA-P-SUPPOS 
5YS 

 
$4,160.00 

 
SOLACOM 

 
SUPERVISOR JACKBOX 

SOLA-P-SUPV- 
JACK 

 
$647.00 

 
SOLACOM 

 
19" TOUCH MONITOR 

SOLA-P-TCH MON 
19IN 

 
$1,367.00 

 
SOLACOM 

 
RACKMOUNT 1500VA UPS 

SOLA-P-UPS-RM- 
1500 

 
$1,115.00 

 
SOLACOM 

 
RACKMOUNT 1500VA UPS + POWER CONDITIONING 

SOLA-P-UPS-RM- 
1500 PC 

 
$4,569.00 

 
SOLACOM 

 
RACKMOUNT 2200VAUPS 

SOLA-P-UPS-RM- 
2200 

 
$1,535.00 

 
SOLACOM 

 
TOWER 900VA UPS 

SOLA-P-UPS-TW- 
900 

 
$248.00 

SOLACOM NI-LD VOIP CARD SOLA-P-VOIPPCIE $11,368.00 
 
SOLACOM 

 
MIS BASE+REPLIECATOR FOR G/C-GEO DIV 

SOLA-SL MIS G/C 
SVR GEO RP 

 
$8,514.00 

SOLACOM GUARDIAN OPERATOR POSITION LICENSE 
SOLA-SL- 
GUARDPOSLIC $12,400.00 

 
SOLACOM GUARDIAN CTL LICENSE (FAULT TOLERANT) 

SOLA-SL- 
GUARDSOFTLIC-FT $30,264.00 

SOLACOM GUARDIAN CTL LICENSE (SIMPLEX) 
SOLA-SL- 
GUARDSOFTLIC- $10,657.00 

 
SOLACOM 

 
SOALCOM MAPPING API 

 
SOLA-SL-MAPAPI 

 
$767.00 

 
SOLACOM 

 
MIS POSITION LICENSE 

SOLA-SL-MIS G/C 
POS 

 
$164.00 

 
SOLACOM 

MIS POSITION LICENSE FOR GUARDIAN GEO 
DIVERSE 

SOLA-SL-MIS G/C 
POS GEO 

 
$261.00 
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SOLACOM 

 
MIS BASE GUARDIAN COMBO 

SOLA-SL-MIS G/C 
SVR 

 
$2,727.00 

 
SOLACOM 

 
MIS BASE GUARDIAN COMBO GEO DIV 

SOLA-SL-MIS G/C 
SVR GEO 

 
$7,457.00 

 
SOLACOM 

 
GUARDIAN RESPONDER ADD-ON PHONE 

SOLA-SL- 
RESPONDADD 

 
$356.00 

 
SOLACOM 

 
INSTALLATION MATERIAL 

SOLA-SV 
INSTMATL 

 
$356.00 

 
SOLACOM 

 
CUTOVER SUPPORT DAILY RATE 

 
SOLA-SV-CUTSUPP 

 
$1,847.00 

 
SOLACOM 

 
INSTALLATION SERVICES DAILY RATE 

SOLA-SV- 
INSTDAILY 

 
$1,847.00 

 
SOLACOM 

 
REMOTE INSTALL SERVICES DAILY RATE 

SOLA-SV- 
INSTREMDAILY 

 
$1,847.00 

 
SOLACOM 

 
INSTALL WEEKEND T&L PREMIUM 

SOLA-SV- 
INSTT&LPREM 

 
$363.00 

 
SOLACOM 

 
CERTIFICATION OF CUSTOMER PROVIDED PC 

 
SOLA-SV-PC CERT 

 
$8,526.00 

 
SOLACOM 

 
INSTALL T&L EXPENSES FIRST DAY 

SOLA-SV-T&L 1ST 
D 

 
$3,553.00 

 
SOLACOM 

 
INST T&L EXPENSES SUBSEQUENT DAY 

SOLA-SV-T&L 
SUBD 

 
$363.00 

 
SOLACOM 

 
CUTOVER COACHING (2 DAYS) 

SOLA-TR- 
CUTCOACH 

 
$3,410.00 

 
SOLACOM 

 
MIS INSTALLATION AND TRAINING 

SOLA-TR- 
INST&TRAINMIS 

 
$2,772.00 

 
SOLACOM 

 
TRAINING T&L EXPENSES FIRST DAY 

SOLA-TR- 
T&LTRAIN1STD 

 
$3,552.00 

 
SOLACOM 

 
TRAINING WEEKEND T&L PREMIUM 

SOLA-TR- 
T&LTRAINPREM 

 
$363.00 

 
SOLACOM 

 
TRAIN T&L EXPENSES SUBSEQUENT DAY 

SOLA-TR- 
T&LTRAINSUBD 

 
$363.00 

 
SOLACOM 

 
GURADIAN ADM TRAINING 

SOLA-TR- 
TRAINADMIN 

 
$1,705.00 

 
SOLACOM 

 
GUARD CALL TAKER 6 STUDENTS 1/2 DAY 

SOLA-TR- 
TRAINCALLTAKER 

 
$853.00 

 
SOLACOM 

 
GUARDIAN TRAIN TRAINER 4 STUDENTS 2 DAYS 

SOLA-TR- 
TRAINTRAINER 

 
$3,411.00 

 
 
SOLACOM 

 
 
GUARDIAN BACKUPMOPERATOR LICENSE 

SOL-SL-
BUPGUARDPOSLIC 

 
 

$7,461.00 
 
 
SOLACOM 

 
 
GUARDIAN CTRL LICENSE (GEO DIVERSE) 

SOL-SL- 
GUARDSOFTLIC-
GEO 

 
 

$42,564.00 
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ATT 

3-YEAR EXTENDED WARRANTY - 35% OF PURCHASE 
PRICE 

 
3YEXWARR 

 

 
ATT 

5-YEAR EXTENDED WARRANTY - 69% OF PURCHASE 
PRICE 

 
5YEXWARR 

 

Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or 
other possible software licenses covered by other ITS Express Products Lists. Additionally, there are 
some hardware components proposed as part of the E-911 systems that could be used in other 
settings, such as servers, desktops, printers, switches, racks, and monitors. These items are only 
approved on the E-911 PSAP Express Products List 3748 to be used in the PSAP environment. ITS 
excludes the authorization to purchase such software and hardware from the E-911 # 3748 vendors if 
said items are not intended for use as part of the PSAP system. 

NEW 11/8/2019 
INTERACT Mobile 10 Client Software License MC-CLIENT $1,780.00 
INTERACT Mobile 10 Server Software License 101 - 250 Clients MC-SERVER<250 $26,500.00 
 
INTERACT 

 
Mobile "Migration" Implementation & Consulting Services 

 
PS-MOB-MIG 

 
$6,610.00 

INTERACT Mobile Onsite Trainer Cut Live PS-MC-TRCUT-B $1,890.00 
INTERACT Mobile Post Cut Training visit (onsite) PS-MC-PCTR-B $3,775.00 
INTERACT Training- Mobile Admin TR-MC-ADMN $2,400.00 
INTERACT Estimated Travel Expenses MC-TRAVEL $20,000.00 
 
INTERACT 

Install 20 Mobile NG Clients (onsite) (all mobiles clients 
located at 1 site/location) 

 
CI-MCNG-20 

 
$6,125.00 

INTERACT Training- Mobile Train the Trainer (1 day, 8 users max) TR-MCTRTR $2,400.00 
INTERACT CIS Server Software License CJIS-SVR-CIS $6,500.00 
 
INTERACT 

CAD/Map Engine Software License/3rd Party Software 
(per license) 

 
CI-UPGD-CADNGCL 

 
$430.00 

INTERACT Professional Services for 1-3 Dispatch Positions PS-CAD-1-3 $79,594.00 
INTERACT CAD Portable Training Kit TR-TRKIT $789.00 
 
INTERACT 

InterAct CAD Implementation & Consulting Services - up 
to 9 positions 

 
PS-CAD-NEW-MED 

 
$86,900.00 

INTERACT Data Conversion - CAD Classic to CAD 10 DC-CAD6 $9,200.00 
INTERACT InterAct CAD Interface - Bi-Directional Setup SI-CAD-2WAY $2,545.00 
INTERACT Install Mobile-CAD (per CAD Server) PS-MOBCAD $2,265.00 
INTERACT Install AVL/GPS Tracker PS-AVLGPS $2,265.00 

 
INTERACT 

 
CAD Onsite PM Cutlive 

 
PS-CAD-PMCUT-B 

 
$2,275.00 

INTERACT CAD Post Cut Training visit (onsite) PS-CAD-PCTR-B $2,275.00 
INTERACT Web CAD Installation Services (new) CI-WC-NEW $1,850.00 
 
INTERACT 

 
Software Install (per wrkstn)- Customer provided hardware 

 
CI-WKSI 

 
$285.00 
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INTERACT 

 
CAD GIS Data Services - Responder area setup (remote) 

 
PS-CAD-GIS-B2 

 
$2,830.00 

 
INTERACT 

Workstation Order OS & Applications 1-3 wrkstns - Vendor 
provided hardware 

 
CI-WKOS-3 

 
$1,655.00 

INTERACT Server Hardware Order/Rack/OS/SQL 1-3 Licenses CI-HWINST-5-B $6,375.00 
 
INTERACT 

CAD Implementation & Consulting Services - up to 9 
positions 

 
PS-CAD-4-9 

 
$86,900.00 

 
INTERACT 

 
CAD Standard Workstation - Hardware only 

 
HWKIT-CADWKSTN 

 
$4,150.00 

INTERACT Dell 24" Widescreen LCD Monitor DLU2414H $500.00 
ATT **AT&T Switched Ethernet-Customer Port Connection OEM1M $390.00 
ATT **AT&T Switched Ethernet-10 Mb CIR-Interactive OEM1O $510.00 
**AT&T Switched Ethernet-Special Construction and/or Entrance Facility Construction may be 
applicable and are not reflected in the List Pricing 
 
 
INTERACT 

Server Hardware Order/Rack/OS/SQL 4-9 Licenses - 
Caliber provided hardware (Excludes reinstall/move of 
caliber products) (w Bundle) 

 
 
CI-HWINST-10-B 

 
 

$8,125.00 
 
INTERACT 

 
CAD Standard Server Cabinet Kit - Hardware only 

HWKIT- 
CADCABINET 

 
$11,125.00 

 
INTERACT 

 
CAD Database / Application Server - Hardware only 

 
HWKIT-CADSMSVR 

 
$27,500.00 

INTERACT Mobile Mapping Client Software (per client) MC-MOBMAP $450.00 
INTERACT Mobile 10 Server Software License 51 - 100 Clients MC-SERVER<100 $14,500.00 
INTERACT Install DIS - Mobile PS-DIS $475.00 
INTERACT Mobile Standard Server - Hardware only HWKIT-MOBSVR $21,700.00 
INTERACT AVL Server - Hardware only HWKIT-AVLSVR $21,000.00 
INTRADO/POSITRON VIPER Primary Application Server 912802/2 $5,203.00 
INTRADO/POSITRON VIPER Primary VoIP Soft Switch 912803/2 $3,778.00 
INTRADO/POSITRON VIPER Secondary Application Server 912822/2 $4,633.00 
INTRADO/POSITRON VIPER Secondary VoIP Soft Switch 912823/2 $3,778.00 
 
INTRADO/POSITRON 

Power Metrics - Service set-up: single RDDM: MIS 
Enabled 

 
P10200 

 
$6,439.00 

 
INTRADO/POSITRON 

Power Metrics - 1-4 pos. annual service per PSAP Year 1- 
5 

 
P10221 

 
$1,785.00 

INTRADO/POSITRON MapFlex Server License Conversion (1-5 Positions) MF-SRV-5/C $4,100.00 
INTRADO/POSITRON MapFlex 9-1-1 Client License Conversion MF-DMS-CONV $1,364.00 
 
INTRADO/POSITRON 

MapFlex GIS Data Prep - New System or Major Version 
Upgrade 

 
MF-DP-NEW 

 
$3,425.00 

INTRADO/POSITRON Backup Disk Solution for Windows Server (Rack-Mount) P10114/R $4,658.00 
INTRADO/POSITRON Remote MapFlex Configuration P10121 $2,055.00 
INTRADO/POSITRON Three (3) Hours of eLearning 960108/3 $539.00 
INTRADO/POSITRON ITS Equipment P10063 $3,390.00 
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SOLACOM Text-to-911 - Install Per Primary PSAP SV-SMSInstPSAP $2,401.00 
SOLACOM Remote Solacom System Engineering 1 Day SV-SOLAPS $2,220.00 
 
SOLACOM 

 
SFF Administration / MIS Server 

P-SSP-ADM-R-GA- 
5YS+ 

 
$4,465.00 

 
SOLACOM 

 
SFF Application Server 

P-SSP-APP-RA- 
5YS+ 

 
$4,485.00 

SOLACOM High Availability fortinet Firewall P-FORTIFw-HA $950.00 
SOLACOM GPS Time Server Kit with 150' Cable P-GPS-TSK-150F $9,735.00 

 
SOLACOM 

 
Switch Kit Small PSAP Redundant HP 

 
P-ESK-SSP-RED-H 

 
$2,760.00 

SOLACOM Server Configuration Update SV-ServerSetup $328.00 
SOLACOM Position Configuration Update SV-PositionSetup $190.00 
SOLACOM System Refresh Audit SV-SiteAudit $5,340.00 
 
SOLACOM 

 
Dual Prong Handset - 6 Wires 

P-DP 
HANDSET_6W 

 
$90.00 

SOLACOM GPS Netclock Ethernet 3 Port Adaptor P-GPS-ETH3 $2,305.00 
SOLACOM ManSwitch 24G PoE - HP P-ES-HP-24GPOE $1,925.00 
 
INTRADO/POSITRON 

TXT29-1-1 P911 Integrated One-time-fee per PSAP (1-4 
seats) 

 
ITXTOTF2 

 
$1,687.50 

 
INTRADO/POSITRON 

TXT29-1-1 P911 Integrated Annual Recurring Fee per 
PSAP (1-4 Seats) per Year 

 
ITXTARF1 

 
$2,025.00 

 
INTRADO/POSITRON 

TXT29-1-1 P911 Integrated One-time-fee per PSAP (5-10 
seats) 

 
ITXTOTF4 

 
$4,387.50 

 
INTRADO/POSITRON 

TXT29-1-1 P911 Integrated Annual Recurring Fee per 
PSAP (5-10 Seats) per Year 

 
ITXTARF2 

 
$5,265.00 

INTRADO/POSITRON ITS Service (Annual) 1 Year P10062 $2,430.00 
INTRADO/POSITRON TXT29-1-1 Solacom Integrated Annual Recurring Fee per P STXTARF1 $1,500.00 
INTERACT CAD Client Software License - Full Time CAD-CLIENT-FT $19,440.00 
INTERACT CAD Client Software License - Part Time CAD-CLIENT-PT $9,720.00 
INTERACT CAD SERVER SOFTWARE LICENSE CAD-SERVERSW $38,880.00 
INTERACT CAD Interfaces Installation Services per Interface SI-CAD-1WAY $2,100.00 

NEW 07/01/2020 
INTRADO/POSITRON C-Blade - VIPER Primary Application Server 911771 $5,110.00 
INTRADO/POSITRON C-Blade - VIPER Secondary Application Server 911772 $4,550.00 
INTRADO/POSITRON C-Blade - VIPER Softswitch 911773 $7,420.00 
INTRADO/POSITRON C-Blade - Power 911 DB Server 911775 $7,581.00 
INTRADO/POSITRON C-Blade Image - VIPER 911780 $83.00 
INTRADO/POSITRON C-Blade Image - Windows 911781 $83.00 
INTRADO/POSITRON 4 Foot IT Cabinet 912807 $4,625.00 
INTRADO/POSITRON Laptop VPN Support License 914158 $995.00 
INTRADO/POSITRON Front Room Equipment Staging - Per Position 950852 $340.00 
INTRADO/POSITRON Back Room Equipment Staging - Per Cabinet 950853 $2,400.00 



ITS E-911 PSAP EPL 3748 
EPL Expiration Date: One month after award of RFP 4426 

Vendor Configurations and Component Pricing 
Product and Pricing Revised: 09/23/2021 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT. Customers must solicit quotations from two 
or more sellers regardless of the dollar amount. 

21 

 

 

 
 
COMPANY NAME 

 
AT&T 

COMPONENTS LIST 
Provider of 
Service or 

Manufacturer of 
Component 

Description of Component Purchase Part 
Number of 

Component - 

Purchase 
Cost 

INTRADO/POSITRON Backroom Staging - Additional work when no Cabinet 950858 $1,750.00 
 
INTRADO/POSITRON 

Cisco C2960X-24TS-L 24 port switch (without stacking 
module) 

 
912716/24 

 
$2,975.00 

INTRADO/POSITRON Cisco Stacking module for C2960-X 912716/S $1,285.00 
INTRADO/POSITRON Portable 9-1-1 Position (Back-up) 914114/BAK $11,990.00 
INTRADO/POSITRON Laptop VPN - Installation Media 914158/CD $100.00 
INTRADO/POSITRON MapFlex 9-1-1 Client License (1-5 positions) MF-DMS-5 $3,245.00 
INTRADO/POSITRON MapFlex Server License (1-5 positions) MF-SRV-5 $4,195.00 
INTRADO/POSITRON MapFlex 9-1-1 Administrator Training P10090 $2,100.00 
 
INTRADO/POSITRON 

Power Metrics Advanced - 10-19 pos. annual service per 
PSAP Year 

 
P10208 

 
$3,379.00 

 
INTRADO/POSITRON 

Power Metrics - 5-9 pos. annual service per PSAP Year 1- 
Year 5 

 
P10222 

 
$2,420.00 

 
SOLACOM 

 
Administrative Server 

P-ENH ADMIN-R-GA 
5YS+ 

 
$9,699.00 

 
SOLACOM 

 
Enhanced IP Phone - Mitel 6869i 

 
P-ENH_IP PHONE 

 
$505.00 

SOLACOM Switch Kit Geo-Diverse System HP P-ESK-GEO-H $2,445.00 
SOLACOM Fortinet Firewall Geo P-FORTIFw-Geo $1,009.00 
SOLACOM Appliance for Managed Services P-MSApp $3,335.00 
SOLACOM Survivability Contoller P-SRVCNTRL $23,235.00 
SOLACOM Standard Position PC P-STD POS-5YS+ $1,725.00 
 
SOLACOM 

 
Survivability Controller License 

SL- 
SCGuardSOFTLIC 

 
$3,805.00 

 
SOLACOM 

 
Act. Remote Monitoring Per Pos - 5 Years 

SV-ARM-Guardian- 
5Y 

 
$2,450.00 

SOLACOM MIS CDR to i3 UPG Geo SVR SV-MIS UPi3-G $1,170.00 
SOLACOM MIS Data Transfer Geo SVR SV-MISTR-G $1,170.00 
SOLACOM Secondary Project Management -Daily Rate SV-PMDaySd $1,350.00 
SOLACOM Prof Services Refresh & DB Provisioning SV-PSUpgrade $3,150.00 

NEW 10/20/2020 
INTRADO/POSITRON VIPER Backroom Mounting Kit 912827 $ 3,745.00 
INTRADO/POSITRON MapFlex Client License - Failover Backup Position MF-DMS-CBU $ 560.00 
INTRADO/POSITRON MapFlex Server Hardware - Low Capacity MF-HW-LC $ 4,200.00 
 
SOLACOM 

 
SFF Administration / MIS Server 

P-SSP-ADM-S- 
5YS+ 

$ 6,157.00 

 
SOLACOM 

 
SFF Application Server 

P-SSP-APP-S- 
5YS+ 

$ 6,157.00 

 
SOLACOM 

 
25U 4 Post Rack Kit 

P-RACK-25U- 
20ATL 

$ 1,255.00 

SOLACOM 24 Port RJ11 to Champ Panel P-RJ11 PANEL $ 145.00 
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NEW 9/23/2021 
 
SOLACOM 

Text-from-911 (SMS) Gateway - 1 Port P-SMS4G GTW 
1port 

$1,295.00 

SOLACOM Text-from-911 Guardian Position License SL-TextOut-POS $264.00 
SOLACOM Text-from-911 Guardian Base License SL-TextOut $1,145.00 
SOLACOM Dock Station Mobile Laptop P-DOCK $610.00 
RapidDeploy PSAP Analytics per position per year RPD-A-001 $2,400.00 
RapidDeploy 9-1-1 Location Mapping per position per year RPD-A-002 $4,200.00 
 
RapidDeploy 

9-1-1 Location Mapping Plus per position per year RPD-A-004 $5,400.00 

 
RapidDeploy 

NG9-1-1 Bundle - Mapping & Analytics per position 
per year 

RPD-AC-001 $7,200.00 

 
RapidDeploy 

CAD Call-Taking and Dispatch per position per year RPD-C-001 $24,000.00 

 
RapidDeploy 

 
CAD Active Motorized Vehicle per position per year 

 
RPD-C-002 

 
$600.00 

RapidDeploy CAD Mobile Application per position per year RPD-C-003 $150.00 
 
RapidDeploy 

Disaster Recovery CAD Call Taking per position per 
year 

 
RPD-DRN-01 

 
$4,980.00 
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