Mississippi Department of
Information Technology Services

RFP No: 3679

INVITATION: Sealed proposals, subject to the atied conditions, will be received at this
office until April 20, 2012 @ 3:00 p.mCentral Time for the acquisition of the producs/sces
described below for University of Mississippi Medicenter.

Development and implementation of a Mobile TeleigtsSystem (MTAS) that
serves the University of Mississippi Medical Cent&fED-COM Division

MANDATORY VENDOR WEB CONFERENCE: March 26, 2012,:00 a.m.
CDT

NOTE: THIS RFP CONTAINS MANDATORY REQUIREMENTS TO WICH
NO EXCEPTION MAY BE TAKEN. SEE SECTION VII, ITEM ,2FOR
DETAILS.

The Vendor must submit proposals and direct inquires to:

Donna Hamilton
Technology Consultant
Information Technology Services
3771 Eastwood Drive
Jackson, MS 39211
(601) 432-8114
Donna.Hamilton@its.ms.gov

To prevent opening by unauthorized individuals calbies of the proposal must be sealed in the
package. The following must be clearly typed olalzel affixed to the package in a clearly
visible location:

PROPOSAL, SUBMITTED IN RESPONSE TO
RFP NO. 3679
due April 20, 2012 @ 3:00 p.m.,
ATTENTION: Donna Hamilton

Craig P. Orgeron, Ph.D.
Executive Director, ITS
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ITS RFP Response Checklist

RFP Response Checklist: These items should bededlin your response to RFP No. 3679.

1) One clearly marked original response and 7 ideihtopies of the complete
proposal with each response containing an acconpgrglectronic copy in
Adobe Acrobat latest version. Label the front apme of the three-ring loose-
leaf binder with the Vendor name and RFP numbeclute the items listed
below inside the binder.

2) Submission Cover Shestgned and dated. (Section I)

3) Proposal Bondif applicable (Section I)

4) Proposal Exception Summaiy applicable (Section V)

5) Vendor response tRFP Questionnair¢Section VI)

6) Point-by-point response ftechnical SpecificationSection VII)

7) Vendor response tGost Information Submissid®ection VIII)

8) ReferencegSection 1X)

9) Preliminary Project Schedule
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SECTION |
SUBMISSION COVER SHEET & CONFIGURATION SUMMARY

Provide the following information regarding the g@n responsible for the completion of your
proposal. This person should also be the persenMississippi Department of Information
Technology ServiceslTS), should contact for questions and/or clarificasio

Name Phone #
Address Fax #
E-mail

Subject to acceptance WYS, the Vendor acknowledges that by submitting a gsap AND
signing in the space indicated below, the Vendaroistractually obligated to comply with all
items in this Request for Proposal (RFP), includthg Standard Contract in Exhibit A if
included herein, except those listed as exceptionthe Proposal Exception Summary Form. If
no Proposal Exception Summary Fonsi included, the Vendor is indicating that he tak®
exceptions. This acknowledgement also contragtudiligates any and all subcontractors that
may be proposed. Vendors who sign below may riet kake exception to any point during
contract negotiations. The Vendor further cerifithat the company represented here is an
authorized dealer in good standing of the prodsetsices included in this proposal.

/
Original signature of Officer in Bind of Company/Date

Name (typed or
printed)

Title

Company name
Physical address

State of Incorporation

CONFIGURATION SUMMARY

The Vendor must provide a summary of the main carepts of products/services offered in this
proposal using 100 words or less.
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PROPOSAL BONDS

Please attach the required Proposal Bond here.
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SECTION I
PROPOSAL SUBMISSION REQUIREMENTS

The objective of the Proposal Submission Requirgmsaction is to provide Vendors with the
information required to submit a response to thegjiest for Proposal (RFP). A Vendor who
has responded to previous RFPs issuetfByshould not assume that the requirements are the
same, as changes may have been made.

1.

Failure to follow any instruction within this RFPay at the State’s sole discretion, result
in the disqualification of the Vendor’s proposal.

The State has no obligation to locate or acknowdealgy information in the Vendor’'s
proposal that is not presented under the apprepoiatiine according to these instructions
and in the proper location.

The Vendor’s proposal must be received, in writimg the office ofiTS by the date and

time specified. ITS is not responsible for any delays in delivery gpenses for the

development or delivery of proposals. Any propasaleived after proposal opening
time will be returned unopened. Any proposal reegiwith insufficient postage will be

returned unopened.

Proposals or alterations by fax, e-mail, or phoilenet be accepted.

Original signatures are required on one copy of $hdbmission Cover Sheet and
Configuration Summary, and the Vendor’s origindbrmission must be clearly identified
as the original. The Vendor’s original proposalsininclude the Proposal Bond, (if
explicitly required in Section 1V).

ITS reserves the right to reject any proposals, inolydhose with exceptions, prior to
and at any time during negotiations.

ITS reserves the right to waive any defect or irregiylan any proposal procedure.

The Vendor may intersperse their response follovaagh RFP specification but must
not otherwise alter or rekey any of the originaittef this RFP. If the State determines
that the Vendor has altered any language in thggnadi RFP, the State may, in its sole
discretion, disqualify the Vendor from further calesation. The RFP issued byS is
the official version and will supersede any coriiig RFP language submitted by the
Vendor.

The Vendor must conform to the following standardshe preparation of the Vendor’s
proposal:

8.1 The Vendor is required to submit one clearly mar&gdinal response and 7
identical copies of the complete proposal, inclgditi sections and exhibits,
in three-ring binders.



8.2

8.3
8.4
8.5

8.6

8.7

8.8

8.9

8.10

8.11
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To prevent opening by unauthorized individuals, cpies of the proposal
must be sealed in the package. A label contaitiiegnformation on the RFP
cover page must be clearly typed and affixed to ghekage in a clearly
visible location.

Number each page of the proposal.
Respond to the sections and exhibits in the sanher as this RFP.

Label and tab the responses to each section andbitexbising the
corresponding headings from the RFP.

If the Vendor does not agree with any item in aegtisn, then the Vendor
must list the item on thBroposal Exception Summary FarnfSee Section V
for additional instructions regarding Vendor exoeps.)

Occasionally, an outline point in an attachmenuesgs information which is
not applicable to the products/services propodéthe Vendor is certain the
point does not apply to the given RFP, the Ventoukl respond with “NOT
APPLICABLE.”

Where an outline point asks a question or requestsmation, the Vendor
must respond with the specitimswer or information requested.

When an outline point/attachment is a statemenvigead for the Vendor’'s
information only, the Vendor need only read thainpo The Vendor
acknowledges having read and accepting, or takwegmion to, all sections
by signing theSubmission Cover Sheand providing aProposal Exception
Summary Form

Where a minimum requirement has been identifiedpard by stating the
item (e.g., device name/model number, guaranteggonse time) proposed
and how it will meet the specifications.

The Vendor must fully respond to eacbquirement within theélechnical
Specificationsby fully describing the manner and degree by whibb
proposal meets or exceeds said requirements.

It is the responsibility of the Vendor to cleartientify all costs associated with any item
or series of items in this RFP. The Vendor mustuibe and complete all parts of the
cost proposal in a clear and accurate man@missions, errors, misrepresentations,
or inadequate details in the Vendor’'s cost proposaiay be grounds for rejection of
the Vendor’'s proposal. Costs that are not clearlydentified will be borne by the
Vendor. The Vendor must complete tR®st Information Submissian this RFP, which
outlines the minimum requirements for providing toogormation. The Vendor should
supply supporting details as described in@ost Information Submission



10.

11.

12.

13.
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ITS reserves the right to request additional infororator clarification of a Vendor’'s
proposal. The Vendor’s cooperation during the @atabn process in providingS staff
with adequate responses to requests for clarificatvill be considered a factor in the
evaluation of the Vendor’s overall responsivendssck of such cooperation or failure to
provide the information in the manner required neythe State’s discretion, result in the
disqualification of the Vendor’s proposal.

Unsolicited clarifications and updates submittegrathe deadline for proposals will be
accepted or rejected at the sole discretiolT 8t

Unsolicited clarifications in the evaluation andestion of lowest and best proposal will
be considered only if all the following conditioase met:

12.1 A clarification to a proposal that includes a newlynounced product line or
service with equal or additional capability to bepded at or less than the
proposed price will be considered.

12.2 Information provided must be in effect nationallydehave been formally and
publicly announced through a news medium that teedér normally uses to
convey customer information.

12.3 Clarifications must be received early enough in #éwaluation process to
allow adequate time for re-evaluation.

12.4 The Vendor must follow procedures outlined heran gubmitting updates
and clarifications.

12.5 The Vendor must submit a statement outlining theuonstances for the
clarification.

12.6 The Vendor must submit one clearly marked origiaatl 7 copies of the
clarification.

12.7 The Vendor must be specific about which part of tnginal proposal is

being changed by the clarification (i.e., must unld exact RFP reference to
section and outline point).

Communications with State

From the issue date of this RFP until a Vendoeieded and the selection is announced,
responding Vendors or their representatives maycoatmunicate, either orally or in
writing regarding this RFP with any statewide edelcofficial, state officer or employee,
member of the legislature or legislative employ&eept as noted herein. To ensure
equal treatment for each responding Vendor, alstoles regarding this RFP must be
submitted in writing to the State’s contact perfamthe selection process, and not later
than the last date for accepting responding Veggestions provided in this RFP. All
such questions will be answered officially by that8& in writing. All such questions and
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answers will become addenda to this RFP, and thiéyo&posted to the ITS web site.
Vendors failing to comply with this requirement Mok subject to disqualification.

13.1 The State’s contact person for the selection psogées Donna Hamilton,
Technology Consultant, 3771 Eastwood Drive, Jackbtih 39211, 601-432-
8114, Donna.Hamilton@its.ms.gov.

13.2 Vendor may consult with State representatives asgdated by the State’s
contact person identified in 13.1 above in respdasgtate-initiated inquiries.
Vendor may consult with State representatives durstheduled oral
presentations and demonstrations excluding sitesvis
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SECTION Ili
VENDOR INFORMATION

The objective of the Vendor Information section tbfs RFP is to provide Vendors with
information required to respond to the RFP sucodigsf

1.

Interchangeable Designations

The terms “Vendor” and “Contractor” are referent¢eobughout this RFP. Generally,
references to the “Vendor” are used in conjunctati the proposing organization and
procurement process leading up to the final RFRRcieh and award. The term
“Contractor” denotes the role assumed, post-awdrgd, the winning Vendor.
Additionally, the terms “State of Mississippi,” ‘@e” or “ITS” may be used
interchangeably throughout this RFP to denote tigigal entity issuing the RFP and
requesting responses from Vendors throughout tepseifications. References to a
specific agency, institution or other political gptrepresent the client or customer on
whose behalf ITS is issuing the RFP.

Vendor’'s Responsibility to Examine RFP
Vendors must examine all documents, forms, spetifins, standard provisions, and
instructions.

Proposal as Property of State
All written proposal material becomes the propeitthe State of Mississippi.

Written Amendment to RFP

Any interpretation of atTS RFP will be made by written amendment only. Thatét
will not be responsible for any other explanatiéthis RFP. A copy of any amendment
will be posted on thdTS website, together with the associated RFP spadtiic.
Vendors are required to check & website periodically for RFP amendments before
the proposal opening date http://www.its.ms.gov/rfps/rfps_awaiting.shtmi

Any and all amendments will be posted no later thaon, seven days prior to the
proposal opening date listed on the cover pagéisfRFP. Should you be unable to
access théTS website, you may contact th€S technology consultant listed on page
one of this RFP and request a copy.

Oral Communications Not Binding

Only transactions which are in writing frofiTS may be considered official. No
negotiations, decisions, or actions shall be exetly any Vendor as a result of any
discussions with any State employee.

Vendor’s Responsibility for Delivery

Vendors must ensure, through reasonable and sarfti¢ollow-up, proper compliance
with, and fulfillment of all schedules and deliveles specified within the body of this
RFP. The State will not be responsible for théufai of any delivery medium for

10
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submission of information to or from the Vendorg¢luding but not limited to, public
and private carriers, U.S. mail, Internet ServiceviRlers, facsimile, or e-mail.

Evaluation Criteria

The State's intent in issuing this RFP is to awardontract to the lowest and best
responsive Vendor who meets specifications, consiglgrice and other factors. The
Vendor’'s past performance, cooperation, and akihitprovide service and training are
general factors that will be weighed in the setetprocess. More specific information
concerning evaluation criteria is presented@chnical Specifications

Multiple Awards
ITS reserves the right to make multiple awards.

Right to Award in Whole or Part
ITS reserves the right to approve an award by indadickems or in total, whichever is
deemed to be in the best interest of the Stateisgibsippi.

Right to Use Proposals in Future Projects

The State reserves the right to evaluate the awgrdeposal from this RFP, including
all products and services proposed therein, alatiythe resulting contractual terms, for
possible use in future projects if (a) it is deenedbe in the best interest of the State to
do so; and (b) the Vendor is willing to extend atdess than or equal to that specified in
the awarded proposal and resulting contract. Asd®t concerning the utilization of a
Vendor’s proposal for future projects is solelytts discretion of the State and requires
the agreement of the proposing Vendor. The Statesion to reuse an awarded
proposal will be based upon such criteria as: tl{&)customer’s business requirements;
(2) elapsed time since the award of the originajgmt; and/or (3) research on changes
in the Vendor, market, and technical environmemsesthe initial award.

Price Changes During Award or Renewal Period

A price increase will not be accepted during theamamperiod or the renewal period,
unless stipulated in the contract. However, tlaeSuill always take advantage of price
decreases.

Right to Request Information

The State reserves the right to request informaetative to a Vendor’s references and
financial status and to visit a Vendor’s facilitidsring normal working hours. The State
also reserves the right to request a current fieastatement, prepared and certified by
an independent auditing firm, and reserves thet ighrequire that Vendors document
their financial ability to provide the products aservices proposed up to the total dollar
amount of the Vendor's cost proposal. The Staterkes the right to request

information about the Vendor from any previous ouostr of the Vendor of whom the

State is aware, even if that customer is not irexdlicd the Vendor’s list of references.

11
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Vendor Personnel

For RFPs including professional services speciboat the Vendor will be required to
provide and/or certify the following for each ingtlual included in the Vendor’'s
proposal:

13.1 A direct telephone number at which the individuaybe contacted for a
telephone interview. The State will pay toll chesgn the continental United
States. The Vendor must arrange a toll-free nurfaveall other calls.

13.2 That, if onsite interviews are required, the indival can be at the specified
location in Mississippi within the timeframe spéedf. All costs associated
with onsite interviews will be the responsibilitythe Vendor.

13.3 That the individual is proficient in spoken andtkemn English;

134 That the individual is a U.S. citizen or that thalividual meets and will
maintain employment eligibility requirements in caollance with all INS
regulations. The Vendor must provide evidence aéntification and
employment eligibility prior to the award of a coadt that includes any
personnel who are not U. S. citizens.

13.5 That the personnel assigned to a project will ranmeipart of the project
throughout the duration of the contract as lon¢haspersonnel are employed
by the Vendor, unless replaced by the Vendor atafeest of the State. This
requirement includes the responsibility for ensgiral non-citizens maintain
current INS eligibility throughout the duration thie contract.

Vendor Imposed Constraints

The Vendor must specifically document what limaas, if any, exist in working with
any other Contractor acting in the capacity of @tate’s business partner, subcontractor
or agent who may be managing any present or fubnogects; performing quality
assurance; integrating the Vendor’s software; angfoviding web-hosting, hardware,
networking or other processing services on theeStdtehalf. The project relationship
may be based on roles as either equal peers; ss@grv subordinate; or subordinate —
supervisory, as determined by the State. The &atignizes that the Vendor may have
trade secrets, intellectual property and/or busimeltionships that may be subject to its
corporate policies or agreements. The State mudérstand these issues in order to
decide to what degree they may impact the Statalgyato conduct business for this
project. These considerations will be incorporateztordingly into the proposal
evaluation and selection process. The understgnéiached between the Vendor and
the State with regard to this business relationgigzludes the Vendor from imposing
any subsequent limitations of this type in futurejgct undertakings by the State.

12
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Best and Final Offer

The State reserves the right to solicit Best anthiIFDffers (BAFOs) from Vendors,
principally in situations in which proposal coswdigse available funding or the State
believes none of the competing proposals presenBest Value (lowest and best
proposal) opportunity. Because of the time andeagp incurred by both the Vendor
community and the State, BAFOs are not routinelgdemted. Vendors should offer
their best pricing with the initial solicitationSituations warranting solicitation of a
BAFO will be considered an exceptional practice oy procurement. Vendors that
remain in a competitive range within an evaluatioay be requested to tender Best and
Final Offers, at the sole discretion of the Stafdl such Vendors will be provided an
equal opportunity to respond with a Best and Fdi¢r under a procedure to be defined
by the State that encompasses the specific, refeedls of a project, as part of the
BAFO solicitation. The State may re-evaluate amderd the original project
specifications should it be deemed necessary ieram improve the opportunity for
attaining Best Value scenarios from among the reim@i competing Vendors. All
BAFO proceedings will be uniformly conducted, initimmg and subject to solicitation by
the State and receipt from the Vendors under aggechedule.

Restriction on Advertising

The Vendor must receive written approval from th&t& before advertising or
referencing the award of the contract or the sesvizeing provided. The Vendor must
agree not to refer to awards in commercial advagign such a manner as to state or
imply that the firm or its services are endorsegmferred by the State of Mississippi.

Rights Reserved to Use Existing Product Contracts

The State reserves the right on turnkey projectsetture certain products from other
existingITS contracts if it is in its best interest to do dbthis option is exercised, then

the awarded Vendor must be willing to integrate dbquisition and implementation of

such products within the schedule and system uratgract.

Additional Information to be Included

In addition to answering each specification witkiis RFP, the Vendor must include
complete  product/service information, including guwot pictorials and
technical/descriptive literature relative to angqguct/service offered with the proposal.
Information submitted must be sufficiently detailed substantiate that the
products/services offered meet or exceed specoitat

Valid Contract Required to Begin Work

The successful Vendor should not commence anyblellaork until a valid contract has
been executed. Any work done by the successfubdieprior to the execution of the
contract is done at the Vendor’s sole risk. ThateSts under no obligation to pay for
work done prior to the execution of a contract.

13
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SECTION IV
LEGAL AND CONTRACTUAL INFORMATION

The objective of thd.egal and Contractual Informatiosection is to provide Vendors with
information required to complete a contract or agrent withITS successfully.

1.

Acknowledgment Precludes Later Exception

By signing theSubmission Cover She#te Vendor is contractually obligated to comply
with all items in this RFP, including th&tandard Contracin Exhibit A if included
herein, except those specifically listed as exoagtion thd’roposal Exception Summary
Form. If no Proposal Exception Summary Forsiincluded, the Vendor is indicating
that he takes no exceptions. Vendors who respotids RFP by signing thBubmission
Cover Sheetmay not later take exception to any item in thePR#furing contract
negotiations.  This acknowledgement also contrdlgtuabligates any and all
subcontractors that may be proposed. No excepliprssibcontractors or separate terms
and conditions will be entertained after the fact.

Failure to Respond as Prescribed

Failure to respond as described in SectiofPtbposal Submission Requiremetdsany
item in the sections and exhibits of this RFP,udeig theStandard Contracattached as
Exhibit A, if applicable, shall contractually obdite the Vendor to comply with that item.

Contract Documents

ITS will be responsible for all document creation aeditorial control over all
contractual documentation related to each procunen@oject. The following
documents will normally be included in all contabetweenTS and the Vendor:

3.1 The Proposal Exception Summary Form as acceptétSy

3.2 Contracts which have been signed by the Vendoi B&d

3.3 ITS’ Request for Proposal, including all addenda,;

3.4 Official written correspondence frofS to the Vendor;

3.5 Official written correspondence from the Vendorli& when clarifying the

Vendor’s proposal; and
3.6 The Vendor’s proposal response to ki RFP.

Order of Precedence

When a conflict arises regarding contract intene do conflicting statements in
documents included in the contract, the order eE@dence of each document is as listed
above unless modification of order is negotiated agreed upon by boti'S and the
winning Vendor.

14
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Additional Contract Provisions

The contract will also include such additional psoans, which are not inconsistent or
incompatible with the material terms of this RFB naay be agreed upon by the parties.
All of the foregoing shall be in such form and dainge as prescribed by the State.

Contracting Agent by Law

The Executive Director ofTS is, by law, the purchasing and contracting agentttie
State of Mississippi in the negotiation and exexubdf all contracts for the acquisition of
computer and telecommunications equipment, systsofsyare, and services (Section
25-53-1, et seq., of the Mississippi Code AnnotatddS is issuing this RFP on behalf
of the procuring agency or institutiodTS and the procuring agency or institution are
sometimes collectively referred to within this R&F"State.”

Mandatory Legal Provisions

7.1 The State of Mississippi is self-insured; all regments for the purchase of
casualty or liability insurance are deleted.

7.2 Any provisions disclaiming implied warranties shi# null and void. See
Mississippi Code Annotated Sections 11-7-18 an@-73-9(4). The Vendor
shall not disclaim the implied warranties of mertadility and fitness for a
particular purpose.

7.3 The Vendor shall have no limitation on liabilityrfelaims related to the
following items:

7.3.1 Infringement issues;

7.3.2 Bodily injury;

7.3.3 Death;

7.3.4 Physical damage to tangible personal and/or reglgsty; and/or

7.3.5 The intentional and willful misconduct or negligeatts of the
Vendor and/or Vendor’s employees or subcontractors.

7.4 All requirements that the State pay interest (otitvan in connection with
lease-purchase contracts not exceeding five yaaggjeleted.

7.5 Any contract negotiated under this RFP will be goed by and construed
according to the laws of the State of Mississipgenue for the resolution of
any dispute shall be Jackson, Hinds County, Miggiss

7.6 Any contract negotiated under this RFP is cancelabthe event the funding
authority does not appropriate funds. Notice rexjuents to Vendor cannot
exceed sixty (60) days.

15
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RFP No.: 3679
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Revised: 8/3/2011

The State of Mississippi does not waive its soggreémmunities or defenses
as provided by law by entering into this contradthwthe Vendor, Vendor
agents, subcontractors, or assignees.

The State will deliver payments to the Vendor witforty-five (45) days after
receipt of invoice and receipt, inspection, and rapal of Vendor’s
products/services. No late charges will excee@olp®r month on any unpaid
balance from the expiration of said period untiypant is delivered. See
Section 31-7-305 of the Mississippi Code Annotat&aller understands and
agrees that Purchaser is exempt from the paymedakes.

The State shall not pay any attorney's fees, pgepgtt interest or the cost of
legal action to or for the Vendor.

Approved Contract

8.1

8.2

8.3

Award of Contract - A contract is considered tcalnarded to a proposer once
the proposer’s offering has been approved as lowaest best proposal
through:

8.1.1 Written notification made to proposers i8S letterhead, or

8.1.2 Notification posted to thEI'S website for the project, or

8.1.3 CP-1 authorization executed for the project, or
8.1.4 The ITS Board’s approval of same during an open sessiahef
Board.

ITS statute specifies whethBrS Director approval ofTS Board approval is
applicable for a given project, depending on thealttfecycle cost of the
contract.

A contract is not deemed final until five (5) wanki days after either the
award of contract or post procurement review, gmikstted in thdTS Protest
Procedure and Policy. In the event of a validgsitthe State may, at its sole
discretion, continue the procurement or stay thecymement in accordance
with the ITS Protest Procedure and Policy. If the procuremerdtayed, the
contract is not deemed final until the protesesotved.

Contract Validity
All contracts are valid only if signed by the Exg&ea Director ofITS.

Order of Contract Execution

Vendors will be required to sign contracts andntitial all contract changes before the
Executive Director of TS signs.

16
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Avalilability of Funds

All contracts are subject to availability of fund$é the acquiring State entity and are
contingent upon receipt by the winning Vendor giuachase order from the acquiring
State entity.

CP-1 Requirement

All purchase orders issued for goods and servicgsiged from the awarded Vendor
under this RFP must be encoded by the Customercggeith a CP-1 approval number
assigned byTS. This requirement does not apply to acquisititreg by policy have
been delegated to State entities.

Requirement for Electronic Payment and Invoicing

13.1

13.2

13.3

Payments to the awarded Vendor for all goods amdces acquired under
this RFP by state agencies that make payments ghrdbhe Statewide
Automated Accounting System (“SAAS”) will be madkatronically, via
deposit to the bank account of the Vendor’'s choidée awarded Vendor
must enroll and be activated in PayMode™, the Staterrent vehicle for
sending and receiving electronic payments, prioreteiving any payments
from state agencies. There is no charge for a dehta enroll or receive
payments via PayMode. For additional information RayMode, including
registration instructions, Vendors should visit tHellowing website:
http://portal.paymode.com/msNVendors may also request assistance from the
Mississippi Management and Reporting System (MMR&Il Center
regarding PayMode registration by contactingsh@dfa.state.ms.us

For state agencies that make payments through SthSwarded Vendor is
required to submit electronically all invoices fgoods and services acquired
under this RFP, along with appropriate supportioguinentation, as directed
by the State. Should the requirement for electramroicing be implemented
during the term of the project contract, the Steitework with the Vendor to
determine a reasonable timeframe for initiatingtedaic invoicing.

Items 13.1 and 13.2 only apply to state agenciasrittake payments through
SAAS. Payments and invoices for all other entitigd conform to their
standard methods of payment to contractors.

Time For Negotiations

14.1

All contractual issues must be successfully negediawithin fifteen (15)
working days from the Vendor’s initial receipt dfet project contract from
ITS, unlessITS consents to extend the period. Failure to coraplet
negotiations within the stated time period contgugrounds for rejection of
the Vendor’s response to this RFPTS may withdraw the proposal award
and begin negotiations with the next ranked Venduonediately or pursue
any other option.
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Negotiations shall be limited to items to which tkendor has noted as
exceptions on their Proposal Exception Summary F@snwell as any new
items that the State may require. All contractnges requested by the
Vendor related to such exceptions noted in Vendg@rgposal shall be
submitted three (3) working days prior to scheduledotiations, unlesd§'S
consents to a different period.

Prime Contractor

The selected Vendor will be designated the prinrdgrector in the proposal, and as such,
shall be solely responsible for all products/sersioffered in the proposal and for the
fulfillment of the contract with the State.

Sole Point of Contact
ITS will consider the selected Vendor to be the saetpof contact with regard to
contractual matters, including payment of any dhdrearges resulting from the contract.

16.1

16.2

16.3

The Vendor must acknowledge and agree that in rsaibé proposals,

clarifications, negotiations, contracts and resotubf issues and/or disputes,
the Vendor represents all contractors, third psréied/or subcontractors the
Vendor has assembled for this project. The Vesdoommitments are

binding on all such parties and consequently traeSis only required to

negotiate with the Vendor.

Furthermore, the Vendor acknowledges and agregmde all rights and/or
services related to all general consulting, sesvieasing, software licensing,
warranties, hardware maintenance and/or softwgppastito the State from
any contractor, third party or subcontractor withdbe State having to
negotiate separately or individually with any sysdrties for these terms or
conditions.

Should a proposing Vendor wish to assign paymenarof or all charges
resulting from this contract to a third party, Vendanust disclose that fact in
his/her proposal, along with the third party’'s nanaeldress, nature of
business, and relationship to the proposing Verttierreason for and purpose
of the assignment, and all conditions of the assmgmt, including but not
limited to a copy of an assignment document toxeceted by the State, the
Vendor, and the third party. Such assignmentsbelbccepted or rejected at
the sole discretion of the State. Vendor mustriteend definitively state in
his/her proposal whether the proposal is continggmbn the requested
assignment of payments. Whenever any assignmedyohent is requested,
the proposal, contract, and assignment documentt mmgtude language
specifically guaranteeing that the proposing Vendasolely and fully liable
and responsible for the performance of its oblaggei under the subject
contract. No assignment of payment will be congdeat the time of
purchase unless such assignment was fully discliostiet Vendor’s proposal
and subsequently accepted by the State.
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ITS Approval of Subcontractor Required

Unless provided in the contract, the Vendor shatl gontract with any other party for
furnishing any of the contracted work or servicatheut the consent, guidance, and
written approval of the StatelTS reserves the right of refusal and the right tauesq
replacement of a subcontractor due to unacceptabt& or conduct. This provision
should not be interpreted as requiring the approfaldividual contracts of employment
between the Vendor and personnel assigned forcesruinder the contract.

Inclusion of Subcontract Agreements
Copies of any agreements to be executed betweeNedhdor and any subcontractors
must be included in the Vendor’s proposal.

Negotiations with Subcontractor

In order to protect the State’s intereldtS reserves the right to attempt to resolve the
contractual disagreements that may arise betweeNé¢hdor and its subcontractor after
award of the contract.

References to Vendor to Include Subcontractor
All references in the RFP to “Vendor” shall be doned to encompass both the Vendor
and its subcontractors.

Outstanding Vendor Obligations

21.1 Any Vendor who presently owes the State of Mispgismoney pursuant to
any contract for whicHTS is the contracting agent and who has received
written notification fromITS regarding the monies owed, must submit, with
the proposal, a certified check in the amount che @wing in order for the
proposal in response to this RFP to be considéreda Vendor currently in
bankruptcy as of the RFP submission date, thisimeapent is met, if and only
if, ITS has an active petition before the appropriate haiky court for
recovery of the full dollar amount presently owedthe State of Mississippi
by that Vendor. If the Vendor has emerged fromkbaptcy by the RFP
submission date, the Vendor must pay in full anypam due and owing to
the State, as directed in the court-approved rexdzgton plan, prior to any
proposal being considered.

21.2 Any Vendor who is presently in default on existowntracts for whichTS is
the contracting agent, or who otherwise is delimgue the performance of
any such contracted obligations, is in the sol@muent of the State required
to make arrangement for fulfilling outstanding ghliions to the satisfaction
of the State in order for the proposal to be cared.

21.3 The State, at its sole discretion, may reject ttoppsal of a Vendor with any
significant outstanding financial or other obligats to the State or who is in
bankruptcy at the time of proposal submission.
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Equipment Condition
For all RFPs requiring equipment, the Vendor mushish only new equipment in
response tdTS specifications, unless an explicit requirement dged equipment is
otherwise specified.

Delivery Intervals

The Vendor’'s proposal must specify, in tBest Information Submissi@nd in response
to any specific instructions in th€echnical Specificationsdelivery and installation
intervals after receipt of order.

Pricing Guarantee

The Vendor must explicitly state, in ti@ost Information Submissicaand in response to
any specific instructions in th&€echnical Specificationshow long the proposal will
remain valid. Unless stated to the contrary inTteehnical Specificationgricing must
be guaranteed for a minimum of ninety (90) days.

Shipping Charges

For all RFPs requiring shipment of any product omponent, all products must be
delivered FOB destination to any location withie tipeographic boundaries of the State
with all transportation charges prepaid and inctlide the RFP proposal or LOC
guotation. Destination is the point of use.

Amortization Schedule

For all RFPs requiring equipment, contracts invadvithe payment of interest must
include an amortization schedule clearly documegntime amount of interest payable
over the term of the contract.

Americans with Disabilities Act Compliance for Web Developmen and Portal
Related Services

All Web and Portal development work must be desigared implemented in compliance
with the Electronic and Information Technology Assiility Standards associated with
Section 508 of the Rehabilitation Act and with teb Accessibility Initiative (WAI) of
the W3C.

Ownership of Developed Software

28.1 When specifications require the Vendor to develoipasre for the State, the
Vendor must acknowledge and agree that the Stateeisole owner of such
developed software with exclusive rights to usderalor distribute the
software without restriction. This requirement kggpto source code, object
code, and documentation.

28.2 The State may be willing to grant the Vendor a xahssive license to use the
State’s software subject to devising acceptablemdeand license fees. This
requirement is a matter of State Law, and not nableat
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Ownership of Custom Tailored Software

In installations where the Vendor’s intellectuabperty is modified and custom-tailored
to meet the needs of the State, the Vendor must tiie State an application license
entiting the State to use, and/or alter the safwavithout restriction. These

requirements apply to source code, object codedandmentation.

Terms of Software License
The Vendor acknowledges and agrees that the terafl ebftware licenses provided to
the State shall be perpetual unless stated otherwihe Vendor’'s proposal.

The State is Licensee of Record

The Vendor must not bypass the software contragiimase of a project by licensing
project software intended for State use in its camypname. Upon award of a project,
the Vendor must ensure that the State is propérhnsed for all software that is
proposed for use in a project.

Compliance with Enterprise Security Policy

Any solution proposed in response to this RFP rbasin compliance with the State of

Mississippi’'s Enterprise Security Policy. The HEptese Security Policy is based on

industry-standard best practices, policy, and dunde and covers the following topics:

web servers, email, virus prevention, firewalls,tadaencryption, remote access,
passwords, servers, physical access, traffic céisins, wireless, laptop and mobile

devices, disposal of hardware/media, and applicagsessment/certification. Given that
information security is an evolving technology piee, the State reserves the right to
introduce new policy during the term of the contnasulting from this RFP and require

the Vendor to comply with same in the event thaugtdy introduces more secure, robust
solutions or practices that facilitate a more seqgosture for the State of Mississippi.

The Enterprise Security Policy is available todhparties on a need-to-know basis and
requires the execution of a non-disclosure agreemmor to accessing the policy. The
Vendor may request individual sections of the Eorise Security Policy or request the
entire document. Prior to the Vendor receiving teguested policy information, the
Vendor must sign and submit the non-disclosure eagesmt found on the ITS website,
http://www.its.ms.goy as follows: click on the “ITS Services” button tre left of the
screen; select “Information Security”, scroll tethottom of the page, and click on the
link “Enterprise Security Policy” under “Policiesé Plans”. The form can be found at
the “Enterprise Security Policy” link under the ‘iiith Party” heading. The complete
web address is shown below:
http://www.its.ms.gov/security/docs/confidentialipgreement_for_its_esp_for_web.pdf
Vendor must provide contact information (name, émddress, phone number) that can
be used to coordinate the secure delivery of theested information.

Negotiating with Next-Ranked Vendor

Should the State cease doing business with anydrfesadlected via this RFP process, for
any reason, the State reserves the right to iaitieggotiations with the next ranked
Vendor.
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Disclosure of Proposal Information

Vendors should be aware that any information imag@sal may be subject to disclosure
or reproduction under the Mississippi Public Resohdt of 1983, defined in Section 25-
61-1 et seq. of the Mississippi Code Annotatédl. disclosures of proposal information
will be made in compliance with thB'S Public Records Procedures established in
accordance with the Mississippi Public Records AcfThe ITS Public Records
Procedures are available in Section 019-010 o T&eProcurement Handbook, on the
ITS Internet site at:http://dsitspe0Ql.its.ms.gov/its/procman.nsf/ TOC4&DfHew or
from ITS upon request.

As outlined in the Third Party Information sectiofhthel TS Public Records Procedures,
ITS will give written notice to any affected Vendor @afequest to view or reproduce the
Vendor’s proposal or portion thereofiTS will not, however, give such notice with
respect to summary information prepared in conaoacivith the State’s review or
evaluation of a Vendor’s proposal, including, bot hmited to, written presentations to
theITS Board or other approving bodies, and/or similaittem documentation prepared
for the project file. In addition,TS will not provide third-party notice for requesty f
any contract executed as a result of this RFP, thehexception of information contained
in contract exhibits identified and labeled as aberitial during the contract negotiation
process.ITS will provide third-party notice of requests foryasuch confidential exhibits
to allow Vendor the opportunity to protect the imf@tion by court order as outlined in
thelTS Public Records Procedures.

Summary information and contract terms, as defaitgalve, become the propertyldfS,
who has the right to reproduce or distribute thfsrimation without notification.

Vendors should further be aware that requests iniature of proposal and contract
information are sometimes received I significantly after the proposal opening date.
ITS will notify the signatory “Officer in Bind of Congny” provided in Section | of this
RFP for Notification of Public Records Requestghia event information is requested
that your company might wish to consider protectisga trade secret or as confidential
commercial or financial information. If the “Offc in Bind of Company” should not be
used for notification of public records requestgndor should provide the alternative
contact information in response to this RFP item.

Risk Factors to be Assessed

The State will assess risk factors that may inytiekist within a given procurement and
that may develop over the course of a procuremertess as facts become known. The
State, at its sole discretion, may employ the fallg mechanisms in mitigating these
risks: proposal bonding, performance bonding, meg payment plan with retainage,
inclusion of liquidated damages, and withholdingymant for all portions of the
products/services acquired until final acceptanthe Vendor must agree to incorporate
any or all of the above terms and conditions iheodustomer agreement.

Proposal Bond
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The Vendor must include a proposal bond in the amhof $25,000.00 with its RFP
proposal. Vendor is specifically disallowed fronkitey exception to the proposal bond
requirement. Proposals without proposal bondsheltejected

The security must be in the form of a bond, irralde letter of credit, certified check, or
cashier's check (hereinafter, “security”) payabte the University of Mississippi
Medical Center, to be held by their contracting agent, the M&pigi Department of
Information Technology Services, and must be plaicedhe front of the Vendor's
proposal. The submission of an acceptable secisrity condition precedent to a valid
proposal, and the amount of the security is nobhalle or contestable. Any proposal
received without the security will be rejected amatlirned to the Vendor without further
consideration.

The security binds the Vendor to the commitmentslenan writing in the Vendor’'s
proposal. The security will be forfeited in theeat the awarded Vendor, at any time
during the contract negotiation process, refusedhidnor commitments made in its
proposal, reneges on pricing, takes exception § tarm or condition that was not
addressed in the Vendor’s written proposal, osfailexecute a contract as anticipated in
the RFP and the Vendor’s proposal, including doaustexceptions, within fifteen (15)
working days after the Vendor’s initial receipttb&é project contract frodTS, unless an
extension is agreed to bY/S.

As stated in the RFP, the Vendor may take excepticaany point without incurring any
liability to provide items to which an exceptionshiaeen taken. Likewise, the State has
no obligation to accept any proposed exception.ouhthe State decide, at its sole
discretion and at any point in the process, thagaeption is NOT acceptabld,S will
reject the Vendor’s proposal and return the Verslsecurity.

The Vendor’s security will be returned promptlyeafiTS and the successful Vendor
have executed a contract or within ninety (90) dafger opening the proposals if no
letter of intent to award a contract has been sénthe event that the successful Vendor
fails to accept and sign the mutually negotiatettraxt, that Vendor shall be disqualified
and ITS shall initiate negotiations with the next ranke@&ndor until a contract is
successfully negotiated, ¢FS elects to cancel the procurement. The securnities|
remaining Vendors will be returned when a conthas been successfully negotiated and
executed, or when the procurement is canceled.

Performance Bond/Irrevocable Bank Letter of Credit

The Vendor must include the price of a performapoed or irrevocable bank letter of
credit with its RFP proposal. The cost of the bondetter of credit must be shown as a
separate line item in theost Information SubmissionThe performance bond or letter of
credit must be procured at the Vendor’'s expens® pwithe execution of the contract and
may be invoiced to University of Mississippi Medi€zenter after contract initiation only
if itemized in theCost Information Submissicaend in the executed contracthe final
decision as to the requirement for a Performance Bul or Irrevocable Bank Letter

of Credit will be made upon contract award and is athe State’s sole discretion.
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The Vendor must procure and submitli®, on behalf ofUniversity of Mississippi
Medical Center, with the executed contract, (a) a performancedbimom a reliable
surety company authorized to do business in thie $taMlississippi or (b) an irrevocable
bank letter of credit that is acceptable to thetéStaThe Performance Bond or the
Irrevocable Letter of Credit shall be for the togahount of the contract or an amount
mutually agreed upon by the State and the sucdegsfudor and shall be payable to
University of Mississippi Medical Center, to be held by their contracting agent, the
Mississippi Department of Information Technology\Bees. No contract resulting from
this RFP will be valid until the required PerforncarBond or Irrevocable Bank Letter of
Credit has been received and found to be in prigper and amount. The Vendor agrees
that the State has the right to request paymera faartial amount or the full amount of
the Irrevocable Letter of Credit/Performance bohdutd the products/services being
procured hereunder not be provided in a manneristens with this RFP and the
Vendor’'s proposal by the delivery dates agreed upprihe parties. The State may
demand payment by contacting the bank issuing diier| of credit or the bonding
company issuing the performance bond and makingitéew request for full or partial
payment. The issuing bank/bonding company is requto honor any demand for
payment from the State within fifteen (15) days mdtification. The letter of
credit/performance bond shall cover the entire rembtperiod, with the exception of
post-warranty maintenance and support, and shalbaageleased until final acceptance
of all products and deliverables required hereimmiil the warranty period, if any, has
expired, whichever occurs last. If applicable, ahthe State’s sole discretion, the State
may, at any time during the warranty period, revisendor’'s performance and
performance of the products/services delivered aetermine that the letter of
credit/performance bond may be reduced or relegsiEd to expiration of the full
warranty period.

Responsibility for Behavior of Vendor Employees/Sutontractors

The Vendor will be responsible for the behaviomabfits employees and subcontractors
while on the premises of any State agency or uigit. Any Vendor employee or
subcontractor acting in a manner determined bytiministration of any State agency or
institution to be detrimental, abusive, or offemsio any of the staff or student body of
any State agency or institution will be asked svéethe premises and can be suspended
from further work on the premises.

Protests

The Executive Director diTS and/or the Board Members @S or their designees shall
have the authority to resolve Vendor protests imneation with the selection for award
of a contract. Copies of the protest proceduresaanilable on théTS Internet site -
ITS Protest Procedure and Policy, Section 019-0Z8, Procurement Handbook at:
http://dsitspe01l.its.ms.gov/its/procman.nsf/TOC4&0fiew or fromITS upon request.

Protest Bond

Potential Vendors may protest any of the speciboat of this RFP on the belief that the
specification is unlawful, unduly restrictive, onjustifiably restraining to competition.
Any such protest must be in writing and submittedhieITS Executive Director along
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with the appropriate protest bond within five (59nking days of the Official Release of
the RFP, as defined in thdS Protest Procedure and Policy. The outside of the
envelope must be marked “Protest” and must sp&fly number 3679.

As a condition precedent to filing any protest tedato this procurement, the Vendor
must procure, submit to th€S Executive Director with its written protest, ancimtain

in effect at all times during the course of thetpsb or appeal thereof, a protest bond in
the full amount of the total estimated projectdifele cost or $250,000.00, whichever is
less. The total estimated project lifecycle codt ke the amount used bBy'S in the
computation of cost points, as the low cost in demominator of the cost evaluation
formula. The bond shall be accompanied by a dulyrenticated or certified document
evidencing that the person executing the bond lisemsed Mississippi agent for the
bonding company. This certified document shalhtdg the name and address of the
person or entity holding the protest bond and staltify a contact person to be notified
in the event that the State is required to takmmaagainst the bond. The protest bond
shall not be released to the protesting Vendot thrgi protest is finally resolved and the
time for appealing said protest has expired. Timtegt bond shall be procured at the
protesting Vendor's expense and be payable to thesidéippi Department of
Information Technology Services. Prior to approsaihe protest bondTS reserves the
right to review the protest bond and require thetgsting Vendor to substitute an
acceptable bond in such form as the State maymabBorequire. The premiums on such
bond shall be paid by the protesting Vendor. TheteSimay claim against the protest
bond as specified in Section 25-53-5 (n) of thedidsippi Code of 1972, as amended
during the 1998 Mississippi legislative session, aitdition to all other rights and
remedies the State may have at law or in equity.

Should the written protest submitted by the Ventior to comply with the content
requirements ofiTS’ protest procedure and policy, fail to be submitteithin the
prescribed time limits, or fail to have the appraf@ protest bond accompany it, the
protest will be summarily dismissed by & Executive Director.

Mississippi Employment Protection Act

Effective July 1, 2008, Vendor acknowledges thatawarded, it will ensure its
compliance with the Mississippi Employment ProtectAct, Section 71-11-1, et seq. of
the Mississippi Code Annotated (Supp2008), andnedister and participate in the status
verification system for all newly hired employe@$ie term “employee” as used herein
means any person that is hired to perform work iwithe State of Mississippi. As used
herein, “status verification system” means the ghlle Immigration Reform and
Immigration Responsibility Act of 1996 that is optad by the United States Department
of Homeland Security, also known as the E-Verifpd?am, or any other successor
electronic verification system replacing the E-¥erProgram. Vendor will agree to
maintain records of such compliance and, upon iEqfethe State, to provide a copy of
each such verification to the State.

Vendor acknowledges and certifies that any persssigaed to perform services
hereunder meets the employment eligibility requeata of all immigration laws of the
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State of Mississippi.

Vendor acknowledges that violating the E-Verify gham (or successor thereto)
requirements subjects Vendor to the following: ¢ahcellation of any state or public
contract and ineligibility for any state or pubBontract for up to three (3) years, with
notice of such cancellation being made public, Wrthe loss of any license, permit,
certification or other document granted to Vendgr @#n agency, department or
governmental entity for the right to do businesdiississippi for up to one (1) year, or
(c) both. Vendor would also be liable for any aidtial costs incurred by the State due
to contract cancellation or loss of license or perm
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SECTION V
PROPOSAL EXCEPTIONS

Please return théroposal Exception Summary Forat the end of this section with all
exceptions to items in any Section of this RFPetisand clearly explained or state “No
Exceptions Taken.” If ndProposal Exception Summary Foris included, the Vendor is
indicating that he takes no exceptions to any frethis RFP document.

1. Unless specifically disallowed on any specificatiberein, the Vendor may take
exception to any point within this RFP, including@ecification denoted with "shall” or
“must,” as long as the following are true:

1.1 The specification is not a matter of State law;

1.2 The proposal still meets the intent of the RFP;

1.3 A Proposal Exception Summary Fons included with Vendor’'s proposal;
and

1.4 The exception is clearly explained, along with afttgrnative or substitution
the Vendor proposes to address the intent of theifsgation, on the Proposal
Exception Summary Form

2. The Vendor has no liability to provide items to anian exception has been takdimS

has no obligation to accept any exception. Dutimggproposal evaluation and/or contract
negotiation process, the Vendor dié& will discuss each exception and take one of the
following actions:

2.1

2.2

2.3

2.4

The Vendor will withdraw the exception and meet #pecification in the
manner prescribed,;

ITS will determine that the exception neither posemificant risk to the
project nor undermines the intent of the RFP aridaetept the exception;

ITS and the Vendor will agree on compromise languagalinly with the
exception and will insert same into the contract; o

None of the above actions is possible, di& either disqualifies the
Vendor’s proposal or withdraws the award and prdsee the next ranked
Vendor.

ShouldITS and the Vendor reach a successful agreemiEatwill sign adjacent to each

exception which is being accepted or submit a fonwméten response to theroposal
Exception Summaryesponding to each of the Vendor's exceptions.e Phoposal
Exception Summaywith those exceptions approved Y5, will become a part of any
contract on acquisitions made under this RFP.
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An exception will be accepted or rejected at tHe descretion of the State.

The State desires to award this RFP to a Vend®dfeodors with whom there is a high
probability of establishing a mutually agreeablentcact, substantially within the
standard terms and conditions of the State's Rk¢huding theStandard Contracin
Exhibit A, if included herein. As such, Vendorbage proposals, in the sole opinion of
the State, reflect a substantial number of matexaeptions to this RFP, may place
themselves at a comparative disadvantage in thduai@n process or risk
disqualification of their proposals.

For Vendors who have successfully negotiated araontwith ITS in the pastITS
requests that, prior to taking any exceptions te RFP, the individual(s) preparing this
proposal first confer with other individuals whovieapreviously submitted proposals to
ITS or participated in contract negotiations wiiiS on behalf of their company, to
ensure the Vendor is consistent in the items tekvhitakes exception.
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PROPOSAL EXCEPTION SUMMARY FORM

List and clearly explain any exceptions, for all RP Sections and Exhibits, in the table
below.

ITS RFP Vendor Proposal Brief Explanation of | ITS Acceptance (sign
Reference Reference Exception here only if accepted)
(Reference (Page, section, items in | (Short description of

specific outline | Vendor’s proposal where| exception being

point to which exception is explained) | made)

exception is

taken)

1.

2.

3.

4.

5.

6.

7.
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SECTION VI
RFP QUESTIONNAIRE

Please answer each question or provide the infeomas requested in this section.

1.

Statewide Automated Accounting System (SAAS) Informtion for State of
Mississippi Vendor File

1.1 SAAS Vendor Code Any Vendor who has not previously done businegs w
the State and has not been assigned a SAAS Vewder should furnish a
signed copy of an IRS W-9 form with the proposalcdpy of the W-9 Form
can be obtained by going to thES website,http://www.its.ms.goy clicking
on the “Procurement” button to the left of the sereselecting “Vendor
Information”, scrolling to the bottom of the pagend clicking on the link
“Forms Required in RFP Responses.” Vendors whee laeviously done
business with the State should furni$l® with their SAAS Vendor code.

SAAS Vendor Code: OR Signed Mk Attached:

1.2 Vendor Self-Certification Form: The State of Mississippi, in an effort to
capture participation by minority Vendors, askst thach Vendor review the
State of Mississippi Minority Vendor Self Certiftoen Form. This
information is for tracking/reporting purposes gniaind will not be used in
determining which Vendor will be chosen for thejpod. Any Vendor who
can claim status as a Minority Business Enterpose& Woman Business
Enterprise in accordance with the definitions ois form and who has not
previously submitted a form to the State of Migpigs should submit the
completed form with the proposal. A copy of the btity Vendor Self-
Certification Form can be obtained at:
http://www.mississippi.org/assets/docs/minority/ority _vendor_selfcertfor
m.pdf Please direct any questions about minorityifation in Mississippi
to the Minority Business Enterprise Division of thississippi Development
Authority by telephone at (601) 359-3448 or via @émaat
Mminority@mississippi.org

Minority Vendor Self-Certification Form Included:
Minority Vendor Self-Certification Form Previousigubmitted:
Not claiming Minority or Women Business Enterpri&&atus:

Certification of Authority to Sell

The Vendor must certify Vendor is a seller in gatanding, authorized to sell and able
to deliver all items and related services propaseithe State of Mississippi in the time
frame specified. Does the Vendor make these watibns? (A yes or no answer is
required.)
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Certification of No Conflict of Interest
Mississippi law clearly forbids a direct or inditemonflict of interest of a company or its
employees in selling to the State. The Vendor ranstver and/or provide the following:

3.1

3.2

Does there exist any possible conflict of inteliesthe sale of items to any
institution withinITS jurisdiction or to any governing authority? (A y&sno
answer is required.)

If the possibility of a conflict does exist, proeia list of those institutions and
the nature of the conflict on a separate page addde it in your proposal.
The Vendor may be precluded from selling to thasstitutions where a
conflict of interest may exist.

Pending Legal Actions

4.1

4.2

Are there any lawsuits or other legal proceedingairest the Vendor that
pertain to any of the software, hardware, or otineterials and/or services
which are a part of the Vendor’s proposal? (Ageso answer is required.)

If so, provide a copy of same and state with spmtyifthe current status of the
proceedings.

Non-Disclosure of Social Security Numbers

Does the Vendor acknowledge that any informatiostesy proposed, developed, or
modified under this RFP that disseminates, in amynfor manner, information or

material that contains the Social Security Numkearoindividual, has mechanisms in
place to prevent the inadvertent disclosure ofinldévidual’s Social Security Number to

members of the general public or to persons othan tthose persons who, in the
performance of their duties and responsibilitiesyeha lawful and legitimate need to
know the individual’'s Social Security Number? Thisknowledgement is required by
Section 25-1-111 of the Mississippi Code Annotated.

Order and Remit Address
The Vendor must specify both an order and a redutess:

Order Address:
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Remit Address (if different):

Web Amendments

As stated in Section HIITS will use thelTS website to post amendments regarding
RFPs before the proposal openindpép://www.its.ms.gov/rfps/rfps_awaiting.shtmiVe
will post clarifications until noon seven days prio the proposal opening date listed on
the cover page of this RFP or the posted exterdats if applicable.

Vendors may list any questions or items needirgifidation discovered in the week
prior to the proposal opening in a written formatre beginning of the proposal binder
or in the comment section for the individual offeyi

Does the Vendor certify that they have revieweopy of thelTS amendments for RFPs
as above stated? (A yes or no answer is required.)
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SECTION VII
TECHNICAL SPECIFICATIONS

How to Respond to this Section

1.1 Beginning with Item 2.1 of this section, label arespond to each outline
point in this section as it is labeled in the RFP.

1.2 The Vendor must respond with “ACKNOWLEDGED,” “WILCOMPLY” or
“AGREED” to each point in this section. In additianany items in this RFP
require detailed and specific responses to prothéerequested information.
Failure to provide the information requested widlsult in the Vendor
receiving a lower score for that item, or, at that&s sole discretion, being
subject to disqualification.

1.3 “ACKNOWLEDGED” should be used when no vendor resgmmor vendor
compliance is required. “ACKNOWLEDGED” simply mesathe vendor is
confirming to the State that he read the statem@&his is commonly used in
the RFP sections where the agency’s current opgragnvironment is
described or where general information is beinggiabout the project.

1.4 “WILL COMPLY” or “AGREED” are used interchangeabtp indicate that
the vendor will adhere to the requirement. Thesms$ are used to respond to
statements that specify that a vendor or vendortpgsed solution must
comply with a specific item or must perform a certask.

1.5 If the Vendor cannot respond with “ACKNOWLEDGED,” WiLL
COMPLY,” or “AGREED,” then the Vendor must respondith
“EXCEPTION.” (See Section V, for additional insttions regarding Vendor
exceptions.)

1.6 Where an outline point asks a question or requestsmation, the Vendor
must respond with the speciimswer or information requested.

1.7 In addition to the above, Vendor must provide eiptietails as to the manner
and degree to which the proposal meets or excealfsspecification.

Mandatory Provisions or No Mandatory Provisions inTechnical Requirements for
this RFP

2.1 Certain items in the technical specifications o tRFP are MANDATORY.
Vendors are specifically disallowed from taking egtion to these mandatory
requirements, and proposals that do not meet alidatary requirements are
subject to immediate disqualification, at the stikzretion of the State.
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2.2 Mandatory requirements are all items prefaced ¥Whndatory” throughout
this Section VII, as well as Item 2.3 below. If autline point is identified as

“Mandatory”, all sub-items below that

point areclmandatory.

2.3 MANDATORY - Participation in the Vendor Web Confaoe on Monday,
March 26, 2012, 10:00 a.m. CDT, is mandatory foy ®endor who intends
to submit an RFP response. No exceptions will lbantgd to this
requirement. Any proposal received from a Vendtrowdid not have an
authorized representative at the Vendor Conferenitée rejected.

2.3.1 To access the mandatory Vendor Web Conference, afemadist
contact the Donna Hamilton via email no later tf8af@0 p.m.
CDT, Friday, March 23, 2012, to receive instrucsiamm how to
enter into the web conference.

Procurement Project Schedule

Anticipated schedule for RFP advertisement thrquglject completion follows:

Task Date
First Advertisement Date for RFP 03/13/2012
Second Advertisement Date for RFP 03/20/2012
Mandatory Vendor Conference 10:00 a.m. CDT or
03/26/2012
Deadline for Vendor’'s Written Questions 3:00 p.ren@al
Time on 03/30/2012
Deadline for Questions Answered and Posted
to ITS Web Site 04/06/2012
Open Proposals 04/20/2012
Evaluation of Proposals 04/20/2012 — 05/11/12
ITS Board Presentation 06/21/2012
IHL Board Presentation 06/21/2012
Contract Negotiation 05/11/2012—-
06/01/2012
Proposed Project Implementation Start-up 06/04/2012
Project Go-Live Deadline 06/30/2013
Statement of Understanding
4.1 Vendors may request additional information or fieations to this RFP using

the following procedure:

41.1 Vendors must clearly identify the specified parpd(a) in the

RFP that is in question.
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4.1.2 Vendor must deliver a written document to Donna Hamat ITS
by Friday, March 30, 2012 at 3:00 p.m. CDT. Thiswment may
be delivered by hand, mail, email, or fax. Addradgsrmation is
given on page one of this RFP. The fax numbes(4) 713-6380.
ITS WILL NOT BE RESPONSIBLE FOR DELAYS IN THE
DELIVERY OF QUESTION DOCUMENTS . It is solely the
responsibility of the vendor that the clarificatidacument reaches
ITS on time. Vendors may contact Donna Hamilton tofyehe
receipt of their document. Documents receivedr dfte deadline
will be rejected.

4.2 All questions will be compiled and answered, andwiatten document
containing all questions submitted and correspandimswers will be posted
on thelTS web site by close of business on Friday, Aprk2®]2.

5. General Overview
5.1 MED-COM - MED-COM provides emergency communications foe th

University of Mississippi Medical Center (UMMC) aramergency medical
providers throughout Mississippi. Designed to fimrctas a service to the
emergency medical response agencies, hospitalsfiestdresponders of

Mississippi, MED-COM averages hundreds of calls #&msistance each
month. MED-COM also provides a single point of @mttfor approximately

one thousand emergency patient transfers each masthted on the campus
of UMMC in Jackson, Mississippi, MED-COM is staffedenty four hours a

day, seven days a week with experienced paramadit®mergency medical
technicians.

MED-COM is staffed with EMTs & Paramedics that haweditional
communications training. This system will not beed to provide a higher
level of care than the scope of practice allowedhgyr respective regulatory
agencies.

Operationally, MED-COM is divided into the followgrfour areas:

51.1 Statewide Disaster Support Following Hurricane Katrina, the
need for a state wide, centralized, emergency rakdic
communications center was realized by UMMC and hg t
Mississippi State Department of Health (MSDH). NBsgpi
MED-COM was designed to serve as a daily commuioicst
center for routine and emergency transfers throughssissippi
that could be quickly adapted to meet the needsospitals and
emergency response officials during disasters. MEIM has
access to systems such as the MSDH’s State Medisséts
Resource Tracking Tool (SMARTT), which gives accdss
hospital capabilities in the state and their beatust services
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offered, and disaster preparedness status. MED-G¥d has
access to the Mississippi Hospital Association’stelite
communication system, as well as the National Wagyrgystem
NAWAS disaster phone system. UMMC is a Primary Age
under the Emergency Support Function #8 Annex of th
Mississippi Comprehensive Emergency Management. Rlader
the overall direction of the Mississippi Emergerdanagement
Agency (MEMA), the Mississippi State Department lgéalth
(MSDH) is the coordinating agency for all publicalt and
medical services during a declared disaster. UMdd@ports the
MSDH as the primary agency for the provision of radservices
during such incidents. UMMC'’s responsibilities s@dhphases of
emergency management including mitigation, prepass,
response and recovery. UMMC responsibilities idelubut are
not limited to, patient movement coordination; estétle patient
tracking; para-transit, ground EMS and air EMS damation;
interoperable communication capabilities; mediaaitml for out-
of-state EMS providers; operation and directionfiefd medical
teams. Mississippi MED-COM stands ready 24/7 tovig® any
needed assistance in coordinating patient transpssisting with
patient placement and support emergency responsenpel in
responding to disasters or mass casualty incidgM€EI)
throughout Mississippi. Mississippi MED-COM will qvide
communication interoperability of available resmgcat the
request of first responding agencies.

Transfer Center Operations MED-COM is the coordination
center for all emergency patient transfers into UBIM\nswering
calls from hospitals across Mississippi and westeounisiana,
MED-COM personnel provide a single point of contdot

statewide referral to facilitate a timely acceptanaf critical

patients. MED-COM also assists hospitals in armag@iut-of-state
transport of burn patients to area burn centers.

EMS Coordination MED-COM personnel have access to multiple
critical communication systems during emergencigbis allows
MED-COM personnel to provide early notificationttee adult and
pediatric emergency departments and trauma surgedinglso
allows for better continuity of care and assurathee the patients
get directed to the services and hospitals thatmanage their
injuries in the most efficient manner possible. $i8sippi MED-
COM can provide real-time updates on bed availgbiand
resource availability to incident commanders infiell managing
a multi-patient incident or MCI. UMMC provides dine and off-
line medical assistance to paramedics across Mippis MED-
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COM is capable of assisting EMS personnel in cdimganedical
control facilities through many different commurioas systems
available.

5.14 Air Transport- MED-COM is responsible for all flight planning
and flight communications for UMMC's AirCare 1 aAdCare 2.
MED-COM is responsible for all inter-facility trafess and scene
flights. MED-COM also coordinates all Helicopter BMraffic
into and out of UMMC.

MSWIN - In June 2007, the State of Mississippi executedrract with
Motorola Inc. for a Project 25 (P25), 700 MHz imastgd voice and data
(IV&D) trunked land mobile radio (LMR) system cossing of 137 RF sites,
and a 300 Mb, MPLS equipped digital microwave tpams network (See
Figure 5.1). The system, which is referred to lees Mississippi Wireless
Information Network (MSWIN), is designed to provideoice radio
communications to 97% State area coverage rehbgbg8tatewide seamless
roaming, and alternate routing between wide aredraiters. To date, 94
sites have been completed and are operational.réfhaining sites have been
acquired and approved for construction, with aneetgd completion by Q4
2012.

In August of 2011, the State of Mississippi exedudecontract with Motorola
to add long term evolution (LTE) data capabilittesthe MSWIN system.
The MSWIN LTE broadband data system is based oB8&#P LTE release 9
standards and the key interfaces. Radio Acceswadlet(RAN) equipment
will be installed at 137 sites throughout the stafedditional sites are being
added as funding is available to supplement coeeragformance of the
network. Connectivity between the LTE core and dssociated LTE RAN
sites, or eNodeBs, will be via the state’s MSWINcrowave network. The
LTE core data gateway will be located at the Ssabeformation Technology
Services Data Center in Jackson Mississippi.
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MSWIN Construction Status (12/22/11)

*
*
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Figure 5.1
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MED-COM Mobile Tele-Assist System (MTASEonsistent with its mission
to improve levels of patient care by providing EM&ponders, patients and
physicians with increased access to information aeducing time to
treatment, MED-COM is seeking assistance from th@eder community to
develop, test and deploy a Mobile Tele-Assist Sys@®ITAS) that will
improve patient assessment capabilities, faciliegipropriate transport, and
improve treatment outcomes.

MTAS will contain four distinct components that fition as an integrated
system. These components are defined as the REmpQomponent, the
Provider Component, the MED-COM Component, andGoenmunications
Manager Component. A brief description of each ponent follows.

Additional requirements for each component are aoetl in Section VII,

Items 6 thru 9. Refer to Figure 5.2 for a concaptiiagram of the MTAS
network.

5.3.1 Responder ComponertCurrently, there is no direct connectivity
between the ambulances, medical providers (i.eospitals), and
MED-COM for data transmissions. All communicatidrstween
first responders and MED-COM is via Land Mobile RaL MR)
systems, or using a commercial cellular carrieviseras available
in Mississippi for voice communications.

The Responder Component will function as a fielslaacollection
point and information distribution manager for pati data in the
emergency responder vehicle. Communications fer ghtient
data will use the state provided and installed L'&Hio modem,
LMR data radio, and/or cellular radio already ifisth in the
Responder vehicle.

The Responder Component will interface directly hwithe
Provider Component and the MED-COM Component via th
Communications Manager that will be used to man#ge
transmission of patient information to appropritevider(s) and
MED-COM. The Responder Component will be requited
collect data from a wide range monitoring equipnm@ritained in
the ambulance and transmit various patient da&s filsing the
existing LTE and LMR radio equipment. The Responde
Component must be equipped to communicate witlapipeopriate
Provider(s) and MED-COM to receive patient careninfation,
destination information and medical oversight infation if
necessary. The Responder Component will be depléye342
ambulances throughout the state as part of thiggro
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Provider Component The Provider Component functionality will
equip hospital medical personnel to communicaté Wiésponders
and to review transmitted information. Informatitnansmitted
to/from Responders must be displayed/accessed fPoovider
locations.

Provider Terminals will be located at ninety (90pshitals
throughout the State and will use the MSWIN LTEwwk as the
primary communications path to connect to the Redprs and to
the MED-COM Component. An LTE equipment package. ¢
radio, antenna subsystem, etc.) will be providedaath Provider
terminal location.

MED-COM ComponertThe MED-COM Component will support
patient information processing and review, operatmordination
of appropriate response, and as the repository diata file
collection. File servers for the MED-COM Componherill be
located at MED-COM’s Communication Center and th&D4
COM Operator Terminals will be installed at the MEDM
Operations Center, both located at the UMMC campus.

Backup or secondary access for Providers to the NIEIM

Component Repository will be provided through ausednternet
access portal. This will allow access to medieabrd information
using internet connectivity through appropriateusig (HIPPA

compliant) protocols.

Communications Manager Component- The MTAS

Communications Manager Component (CMC) will be abiteo
message management solution that enables secureatioity and

seamless roaming across any combination of MSWINE lahd

MSWIN LMR networks, or cellular networks as backuap

MSWIN. The CMC must provide an integrated solutfon the

Responder Component and Provider Component. ThE @ist

determine the best network available for data trassion. The
CMC must also be equipped to provide store and daiw
functionality in the event there is no network cmge or an
interruption in transmission. Responder persomwiklbe able to

move freely between secure and non-secure netwaritsout

losing session connection to MED-COM or Providesgitals.

The CMC may be software component or a separatéwiaae

component, or a combination of hardware and soéwar

The CMC selects the transport medium and manadiegdata
transmission across the networks to ensure messayery and
integrity. The MSWIN LTE subsystem is the preéerior primary
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network as it provides the highest data rates. IMBR subsystem
is to be used as the secondary network of cholicéhe LTE and
LMR networks are not available for any reason, tleoarrier
based cellular network can be used as a backupo ifetwork is
available then the MTAS application (i.e. Respnd
Component) will store patient data or messagesdatider when
the vehicle enters data system coverage.

The CMC must be certified or validated as operafioon the
MSWIN vendor’'s LTE and LMR networks. Additionallgpecific
tests and demonstrations, as agreed to by the &tdtéhe vendor,
will be required during the development and fieldceptance
phases of the project.

MEDCOM Project
Mobile Tele-Assist System (MTAS)
Conceptual Diagram

MEDCOM
Component Radio® Responder
LTE Component
LMR
Camera Secure Remote Other Cellular
Microphone Access via Future ) )
Speaker Internet Interfaces Communications Camera
Manager : Vepeakar
Component Vehicle Display
Controller
MSWIN LTE
MEDCOM Controller MSWIN LMR IV&D (342) <:> Medical Devices
- Cellular 3G / 4G
(Repository / Server) WiFi
ar II ge Routing & M
Routing to appropriate location (Responder or
= MEDCOM) within defined specifications
MTAS Operator MSWIN MPLS (message throughput, reliability, priority,
Terminals Network integrity & security)
" c it (=) LTE Radio
essage Connectivity i Existing
II Selection and routing over the apprpriate (:PrOVId”er
bearer service based on dynamically changing ontro er
MSWIN LTE & LMR transport environment — coverage, cost, Camera
Data Gateways performance (90) Microphone
Speaker
ﬁ Display
MED-COM LMR Operator Terminals . L .
MED-COM CAD Operator Terminals Hospital LAN Applications Provider
(Existing) Internet Access Com ponent

Records Management
Treatment Management
Assessment, Evaluation & Diagnosis

Figure 5.2 — MTAS Conceptual Diagram
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MANDATORY: Regulatory Compliance - All MTAS functiwality,
informational transfer, and records managementrage must be compliant
with the Standards for Privacy of Individually Idéiable Health Information
(referred to as privacy regulations) set forthha Health Insurance Portability
and Accountability Act (HIPAA) of 1996, 45 CFR Pa60 and 164.

Responder Component Technical Specifications

6.1

6.2

6.3

6.4

6.5

The Responder Component must consist of a basegadRier 1), which is
defined as providing the functionality and equipintncollect, transmit and
display data for static data files from the medealiipment in the responder
vehicle, such as 12 — Lead EKG data, and patiemtifers.

The vendor must propose an optional Tier la condigon that has an
additional keyboard, monitor, and mouse/trackbalimhounting in the front of
the vehicle allowing multi-personnel Responder apen.

The Vendor must also propose an enhanced packayenkas Tier 2. Tier 2
functionality is defined as Tier 1, plus the alilito transmit real-time
streaming data, such as video, audio and live &igmfrom medical
equipment.

This procurement will include pricing and work staents for installation of
the Responder Tier 1 package, including all equigmsoftware, mounting
equipment and ancillary hardware for a “typical”’ tartance vehicle. Actual
installation will use the base package and negotariations on a case by
case basis with the actual ambulance owner. Ogdtipricing will also be
required to support base packages for Tier 1A aadZlequipment.

Architectural Elements

6.5.1 MANDATORY: Provide a ruggedized Mobile Data Termlina

(MDT) with ancillary equipment that provides reaqdrsupport for
MTAS application operations, including data entiryformation
display, medical device communications, and convigctto the
MSWIN LTE radio communication, MSWIN LMR radio (d8t
communications, and cellular radio (data) operatiothe MDT
must have touch screen technology, keyboard, noaitd mouse
must be mounted in the responder unit.

Vendor is to supply to the State the recommendediwee
specifications for the MDT (MIL-STD-810F compliantnd
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provide a corresponding price for recommended gondition on a
per unit basis. The State reserves the right tochase hardware
and software components of this RFP from existingcipasing

instruments if it is in the State’s best interest.

The Responder Component must be equipped withcaarifi data
ports to support Tier 1 and Tier 2 operations, saghconnections
of medical monitors, video cameras, audio intesaead network
connection devices (LTE modem, 4G/3G Cellular nekwo
connection, LMR Modem), microphone and headset eciion
for audio transmissions. Vendor should supply aprepriate
number of ports regardless of types to supportpegent specified
in the RFP ( i.e. monitors, ultrasound, audio, gideTE Modems,
LMR Radio and cellular carrier) with at least tw@) (ports
allocated for two (2) cameras per ambulance (oaéicSand one
equipped with Pan/Tilt/Zoom (PTZ) capabilities).

MANDATORY: The MDT equipment supplied must alloweth
state to install and operate additional applicaimnaddition to the
MTAS application.

All Responder equipment must be supplied with theumting
hardware for a fixed mount configuration (not pbhea or
removable), with all necessary cabling, brackedsgWware, etc.

The MDT must be mounted in the responder unit basedhe
EMS agency’s preferences and available space inethiele.

MANDATORY: New equipment provided as part of the
Responder Component must be compatible with angtiegi
medical equipment or other operational equipmethéresponder
vehicles. Installations must be performed in saaimanner as to
minimize the impact to existing configurations.
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Figure 6.1 shows a conceptual responder componemtecture

Responder Component
Conceptual Diagram

(R Operator
LTE Radio [~ — 7|  Display
Responder
LMRRado .~ Component [—— Camera
D 1 .
(a2 Vehicle _
) Microphone
Cellular Radio |1 Controller L\  Speaker
(Data) I — Handset
Headset
Medical
Equipment
Figure 6.1
Interfaces
6.6.1 MANDATORY: Interfacing with the Communications Mager

6.6.2

Component (SectionVIl.9) to ensure fast, reliakded secure
transmission of data over the MSWIN networks.

Supports a software interface to most common brahasedical
monitoring devices used in the field such as, kot limited to,
Phillips, Zoll, Propagq, and Physio-Control (inchesi of all
licensing agreements as applicable) for receivingtad
transmissions.

6.6.2.1Vendor must provide a list of monitors compatibléwthe
proposed responder component, and the functionality
supported with any known or potential limitations.
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MANDATORY: Interfaces with MSWIN provided radio
components (LTE radio and LMR radio (data) equiptnen

MANDATORY: Interface with the Provider Componentsdeabed
in Section VII.7 to provide the exchange of dataeapiired by the
supporting hospital personnel.

MANDATORY: Interface with the MED-COM Component
described in Section VII.8 to provide the exchamjedata as
required by MED-COM Operations.

Support a bi-directional video and audio link betwethe
Responder and MEDCOM Component or the Provider @orapt
to facilitate the provisioning of remote medicappaort.

Functional Elements

6.7.1

6.7.2

6.7.3

6.7.4

6.7.5

6.7.6

6.7.7

6.7.8

Simplified data entry for creation of activity/exeecords such as
the easy addition of patient identifiers (i.e. toagenerated), event
identifiers, demographics, 12-Lead data, and otaa fields as
necessary to support MTAS operations.

Touch screen operations for easy use and controsystem
functions allowing complete operation of MTAS applion.

Provides Responder control over activation and afieation of
the MTAS application (i.e. — audio, video links)

Provide destination selection functionality, suchadrop down
box allowing Responder selection for destinatiorpafient data.
All data transmitted must also be delivered to MED-COM
repository for display and archive purposes.

MANDATORY: Transmission and local display of $td®-Lead
reports.  Reports transmitted in formats to minenidata
transmission requirements to MED-COM from the sceneen
route.

Responder generated files and records must be dstarel
maintained using standard formats (i.e. — PDF).etc.

Transmission of live medical telemetry/data fronrtgble vital
sign monitors that support this function.

Equipped to connect to other medical devices slpatable
Ultrasound units.
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Providing EMS personnel with information relativethe status of
data transmissions at a glance.

MANDATORY: Providing end-to-end HIPAA compliant
processing, storage and transmission of all patedated data and
12-Lead reports.

Equipped for protecting stored data against unaisid changes
or deletions from the responder operator.

Equipped to allow MEDCOM personnel to customizer disdds.

MANDATORY: Equipped for retaining a history of 12hd
report acquisitions and patient information inchglithe date and
time stamp of when the reports were collected, whke reports
were sent, and by whom they were sent (1 montlt&ygapacity).

Provide services for user authentication and pasbwmtection.

Interfacing with a standard internet email clieat §ending and
receiving information (i.e. — POP3, IMAP, etc.).

Internet access with the capability of being lirditey MED-COM
MTAS administrators.

MANDATORY: Video and audio equipment must be desijro
operate in a typical ambulance environmental coorbt

Bidirectional audio and video from the Respondéiraon MED-
COM operator and/or Provider operator.

Support for two cameras per ambulance, one staticcme Pan
Tilt Zoom (PTZ).

Wireless headset capability for the responder aatin.

Video operations in typical patient compartmeng.(t with floor
illumination of 15 foot candles intensity, measuralbng the
centerline of the clear floor. Primary cot illuratton is 35 foot
candles of measured on at least 90% of the cotfaciarea.)

Video camera equipped with auto iris, auto focusto awhite
balance, optical and/or mechanical pan, tilt zoonaitl in patient
diagnosis.

Video output supporting adaptive video coding (H3&hdard) to
support transport efficiency using the RF transpartdwidths.

46



6.7.24

6.7.25

6.7.26

RFP No.: 3679

Section VII: Technical Specifications
Project No.: 39521
Revised: 3/8/2012

Audio and video buffering to support continuity ohgy RF session
variability (as practical for MSWIN).

Functionality for saving medical data files to ertd devices (i.e.
- USB drives) for manual distribution by medicalgmEnel, under
MED-COM administrative controls. Each transfemoédical data
must be approved and acknowledged by MED-COM p@eon
This function must also be capable of being dighlole a system
basis or a unit-by-unit basis.

Short Message Service (SMS) capability from the peeder
Component to and from the Provider Component aedMED-
COM Component.

Provider Component Technical Specifications

7.1

7.2

7.3

The Provider Component must be a desk top type atenpackage that
provides the functionality for the MTAS applicatiosuch as the display of
Responder transmitted patient information. Thekpge must be installed at
various hospital and other provider locations.

Vendor is to supply to the State the recommendedwWeare specifications for
the Provider hardware with a corresponding price fecommended

configuration on a per unit basis. The State kesethe right to purchase
hardware and software components of this RFP framtieg purchasing

instruments if it is in the State’s best interest.

Architectural Elements

7.3.1

71.3.2

7.3.3

MANDATORY: Provide a desktop type terminal with dlary
equipment that provides required support for MTABWRIer
application operations, including data entry, infation display,
and communications using existing MSWIN providedELfiadio
equipment.  The provider terminal must have toucheen
technology, keyboard, monitor and mouse.

The Provider Component must be equipped with gefficdata
ports to support connections of video cameras,cauderfaces,
and network connection devices (i.e. — hospital L. ANE modem,
etc.).

The Provider equipment supplied must allow theesiainstall and
operate additional applications in addition to tHWMTAS
application.
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MANDATORY: All Provider equipment must be suppliédr a
desktop type mounting configuration with all neeegsabling for
connections to the LTE radio modem. The Providegminal
equipment must be located within standard netwoaklicg
(<100m) distance to the existing LMR radio modempnetwork
access to the LTE modem.

All equipment provided as part of the Provider Comgnt must
not interfere with any existing medical equipment ather
operational equipment in the Provider location.

MANDATORY: Interfacing with the Communications Mager
Component (Section VII.9) to ensure fast, relialded secure
transmission of data over the MSWIN LTE network, tte
hospital LAN/Internet connection.

MANDATORY: Interface with the Responder Componend @he
MED-COM Component to provide the exchange of patikta.

Interface with the audio and video equipment thgipsrts the
Provider operator and communications with the Redpo and
MED-COM operator.

Functional Elements

7.5.1

7.5.2

7.5.3

754

7.5.5

7.5.6

Provide audio bridging allowing the Provider, Resper and
MED-COM personnel to communicate simultaneously.

Simplified data entry for creation of activity/exeecords such as
the easy addition of patient identifiers (i.e. toagenerated), event
identifiers, demographics, 12-Lead data, and otaa fields as
necessary to support MTAS operations.

Touch screen operations for easy use and controsystem
functions such as adding to the patient record vaitllitional
information.

Reception and local display of Responder and MEDMCO
generated information.

Equipped to support use of internet connectivityatcess MED-
COM repository of patient information.

MANDATORY: Provide support for end-to-end HIPAA cpirant
processing, storage and transmission of all patedated data.
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7.5.7 MANDATORY: Equipped for protecting stored data ausi
unauthorized changes or deletions from the Proagerator.

7.5.8 Provide services for Provider user authenticatiod password
protection.
7.5.9 Interfacing with a standard internet email clieat §ending and

receiving information (i.e. — POP3, IMAP, etc.).

7.5.10 Access to MED-COM repository of patient recordsngsithe
MTAS application and hospital provided internet igectivity with
secure VPN capabilities. Remote access must teveapability
of being limited by MED-COM MTAS administrators.

7.5.11 If internet connectivity is available at the Prostidocation, the
Provider Terminal must be equipped to support backu
communications capabilities between the Providemleal and
the MED-COM Repository using a secure internet eation (i.e.

— VPN tunnel) and user authentication.

7.5.12 Remote access to the MTAS application via a setmsgnet is
desired to provide Provider/Doctor access to MTAfrmation
via the internet but not using the MTAS Providem@pmnent.

7.5.13 Video and audio equipment must operate in typicaspital
environmental conditions. The human interface nbestfeature
rich yet simple allowing medical personnel to foaus patient
care.

7.5.14  Minimum functions include bidirectional audio andideo
(Provider to/from patient/Medic and to/from MED-GO
operator).

7.5.15  Streaming audio and video to support video confangnand tele-
presence.

7.5.16  Wireless headset capability for the Provider apia.

7.5.17 Video camera equipped with adaptive video coding26dH
standard) to compensate for changing RF transpodwidths.

7.5.18 Audio and video buffering to support continuity ohg session
management functions.

7.5.19  Functionality for saving medical data files to exed devices (i.e.
- USB drives) for manual distribution by medicalsmnnel, under
MED-COM administrative controls. Each transfemoédical data
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must be approved and acknowledged by MED-COM peaeion
This function must also be capable of being dighlole a system
bases or a unit-by-unit basis.

7.5.20  Electronic chat capability from the Provider Comeonto/from
the Responder Component and the MED-COM Component.

7.5.21 Remote controls for the Responder video camerappgdi with
auto iris, auto focus, auto white balance, optanal/or mechanical
pan, tilt, zoom to aid in patient diagnosis.

8. MED-COM Component Technical Specifications

8.1

8.2

8.3

8.4

The MED-COM Component must provide the applicatiisplay/distribution
for the Responder Component information, proces$amgcoordination of
medical response, and function as repository for ta dafile
collection/management. MED-COM requires that tlguigment (i.e. —
servers/repository) must be installed at MED-COKI@mmunication Center,
with MTAS Operator Terminals (i.e. — desk top typemputer package)
installed at the MED-COM Operations Center (adjaceim the
Communications Center), located at the UMMC campuroposal must be
developed with a baseline package for installatrorthe Communications
Center equipment room adjacent to the MED-COM dpera center. Any
alternative installation locations for the applioatserver(s)/repository (i.e. —
state data center) will be developed as negotistddeen MED-COM and the
Vendor.

Currently, the MED-COM has four (4) operator pasis that support twelve
(12) communications specialists. Med-Com will bgpanded in the near
future to contain two additional console positiceisd up to 6 additional
communications specialist. Operator equipmentryedisplay, audio, video,
etc.) will be provided as required at each MED-COpkrator position (Qty.
6).

Connectivity to the MSWIN LTE and LMR data gatewaysd the necessary
bandwidth to support the MTAS applications will peovided through the
state’s provisioning of the MSWIN microwave network

Architectural Elements

8.4.1 MANDATORY: The vendor will provide six (6) MTAS fied
location operator terminals to access the MTAS &yst MTAS
Terminals will be standard PCs with a current \@rof Windows
operating system and appropriate CPU, memory, gtoaad ports
to support MTAS operations.
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8.4.2 Vendor is to supply to the State the recommendediwee
specifications for the MTAS Terminal and provideaaresponding
price for the recommended configuration. The Staserves the
right to purchase hardware and software componantisis RFP
from existing purchasing instruments if it is inetlState’s best
interest.

8.4.3 MANDATORY: The vendor must allow other applications
operate on the MTAS terminal.

8.4.4 MANDATORY: The vendor will provide MTAS servers \hit
appropriate peripheral devices to adequately supper MTAS
application. This includes the equipment for aosstory for the
audio and video Responder records generated by MaA& the
management capabilities for the stored audio addovResponder
records. The MTAS servers can be Unix, Linux omiéws
based machines with appropriate CPU, memory, stoaagl ports
to support MTAS operations.

8.4.5 Vendor is to supply to the State the recommendediwee
specifications for the servers to provide the répogand operator
functionality, and provide a corresponding pricer fohe
recommended configuration. The recommended server
configuration must be equipped to support a miniman12
operator positions. The State reserves the rightpurchase
hardware and software components of this RFP froumstieg
purchasing instruments if it is in the State’s betdrest

8.4.6 Provide the functionality to store, maintain and nager the
medical records (i.e. — repository) created by Besponder,
Provider or MED-COM operator. Therefore all reror
information transmitted by the Responder, Providar, MED-
COM operator must be replicated for storage atNiteDCOM
repository.

8.4.7 MED-COM anticipates a traffic volume involving th€ITAS
application reaching a peak load of 1000 incidenaesonth.
Vendor is to provide to the State the appropriateynfigured
hardware for the repository server and provide aesponding
price for the recommended configuration to suppaminimum of
twelve (12) operator positions and 500 RespondéisUn

8.4.8 MANDATORY: All equipment provided as part of the NDE
COM Component must not interfere with any existimgdical
equipment or other operational equipment in the MEDM
communications center. Equipment installations tmine
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performed to avoid modification to any existing gier
configurations or as agreed with MED-COM.

Interfaces

8.5.1 Integration of different communications sourceshsas, LTE data
devices, LMR data devices, cellular data devicesmjaé and
limited Internet into the MTAS terminal via the MEDOM

network.

8.5.2 Integration to the repository/data logging deviceatrchive call
activity and data transmissions received and/owdoded by
MED-COM.

8.5.3 MANDATORY: Accept 12-Lead information, patient infoation,
video, audio, and telemetry from the Responder Gorapt

8.5.4 MANDATORY: Capability of connecting and informatidransfer
to and from the supported networks that the respoodmponent
will have available (i.e. MSWIN LTE and MSWIN LMRdda).

Functional Elements

8.6.1 Provide camera, headset, microphone, and speaksupoort an
audio/video interface to the Responder Component.

8.6.2 MANDATORY: Equipped to receive and display patieaita file
(i.e. static 12 Lead data) from the Responder carappbmedical
equipment.

8.6.3 Equipped to receive and display live telemetry fritv@ responder
component.

8.6.4 Capability to receive medical data files from othexdical devices
such as portable Ultrasound located in the resparateponent.

8.6.5 Video and audio equipment to support the bidirecticaudio and
video Responder component (MED-COM operator to/from

patient/Medic ).

8.6.6 Streaming audio and video to support video confgngnand tele-
presence.

8.6.7 Interfacing with the State’s Active Directory for ser

authentication and password protection.
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Interfacing with a standard internet email clieat §ending and
receiving information (i.e. — POP3, IMAP, etc.)

MANDATORY: Headset capability for the MED-COM opéoa
application.

Remote controls for the Responder video camerappqdi with
auto iris, auto focus, auto white balance, optarad/or mechanical
pan, tilt zoom to aid in patient diagnosis.

Video output supporting adaptive video coding (H2&hdard) to
support transport efficiency using the RF transpartidwidths.

Audio and video buffering to support continuity ohgr RF session
variability (as practical for MSWIN).

Functionality for saving medical data files to ered drives (i.e. —
USB) for manual distribution by medical personneinder
MEDCOM administrative controls.

Short message Service (SMS) capability from the MEDM
component to/the Responder Component

MANDATORY: Equipped for storing and transmittingffearding
patient data (i.e. - static EKG, Live Telemetry adther Medical
Data files).

Capability of receiving patient information and degraphics from
the Responder Component and storing it in the MdAbase.

Ability to attach voice, video and data transmissidrom the
Responder Component to patient records in the Mdi&&base.

MANDATORY: Storing multiple 12-Lead transmissionsnca
creating reports sufficient to support quality aasge reviews.

Large touch-screen controls for ease of use by MEIM
personnel.

Headset integration with easy answer capability.
Support for MEDCOM supervisory call monitoring.
Support for supervisory MTAS terminal viewing andmitoring.

MANDATORY: Store, display, and forward 12-Lead infoation
to service providers via email, fax or hardcopy.
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8.6.24  Support for online, secure (i.e. — authenticatioagcess (via
Internet) to medical records (i.e. - 12-Lead infation)
maintained by the MTAS network.

8.6.25  Customizable reports to support the development cafl
summaries, QA reviews, and statistical analysisidée is invited
to supply sample off-the-shelf reports for the &tatonsideration.

8.6.26 Document management capabilities to manage MED-GOM’
operational procedures, treatment protocols, egemnmanuals,
etc.

8.6.27  Provide MEDCOM personnel with the ability to cusiaen data
input screens.

8.6.28 MANDATORY: Automatic date and time-stamps all new o
modified information.

8.6.29  Ability to develop voice, data or video materialr feraining
purposes.

8.6.30  Store and forward outbound information to responatts that are
not in coverage areas at the time the informasasent.

8.6.31  Equipped for protecting stored data against unaizé changes
or deletions from the MEDCOM operator.

Communications Manager Component Specifications

9.1 The Communications Manager Component must manageaimmunications
channels (primary LTE, secondary LMR, and back-elutar carrier based)
to deliver the application data in the most bandwi@fficient manner
practical. This component may be contained im@lination of hardware
and software as required to provide communicatiomanagement
functionality. The State envisions that the Comications Manager
Component will require a “client” to be located time responder unit and a
“server” component to be located centrally to dffedy manage mobile
communications.

9.2 Both the client portion and the server portionfled Communications Manager
Component must be certified or validated as beialy ffunctional and
operational using the MSWIN vendor's LMR and LTEwerks.

9.3 Vendors are to note that the server and clieniggodf the Communications
Manager Component may be purchased separately @amdexisting State
contract. If this occurs, the State will provideetWendors with the
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requirements for interfacing to the client and seryportion of the
Communication Manager Component.

9.4 Architectural Elements

94.1 MANDATORY: MTAS solution must use the MSWIN LTE
network including interfaces, roaming, securitygryption, quality
of service, and priority services provided by tHeP® standards
based LTE system.

9.4.2 As the Communications Manager Component selectsrainsport
medium, the LTE subsystem is the preferred netvasri provides
the highest data rates. The LMR subsystem is emad as the
secondary network of choice. If the LTE and LMRwmks are
not available for any reason, then the Communioatidanager
Component supports use of carrier based cellukavarks that can
be used as a backup. If no network is available the application
will store patient data or messages and delivernwthe vehicle
enters data system coverage.

95 Interfaces

951 MANDATORY: Accept and Transmit patient informatidne. 12
Lead data), video, audio, and telemetry from thespRader
Component to the Provider Component and MED-COM
Component

9.6 Functional Elements

9.6.1 MANDATORY: Maintain session continuity that support
application integrity and functionality for handofbetween
eNodeBs on the LTE network, between P25 LMR stati@and
between the LTE network eNodeB RAN and the P25 LMR
network elements.

9.6.2 MANDATORY: Provide data encryption (FIPS 140-2) and
authentication to protect data from being accessednintended
recipients.

9.6.3 MANDATORY: Providing end-to-end HIPAA compliantstge
and transmission of all patient related data antlddt] reports.

9.6.4 MANDATORY: Provide Store and Forward functionalitio
support message integrity during session manageofetite RF
network.

10.  System Components, Software Compatibility and Integation
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MANDATORY: MTAS must work as an integrated systehmatt supports
Mississippi’s emergency medical responders, prasidend the MED-COM
staff supporting emergency response. The vendost niescribe the
components, interfaces, information flow, and fiorwlity that comprise an
integrated MTAS system.

MANDATORY: The Vendor must furnish and install sgst components
and/or software, together with any and all assedigquipment provided, as
an integrated system that will operate in accordamdgth the technical
specifications and representations stated in tRiB.R

MANDATORY: Software delivered and programmed wid bompatible with
all components in the system as well as uniform tasasparent in operation
throughout the entire statewide system.

11. Technology Roadmap

111

11.2

11.3

Vendor must provide a summary of its current presfapplications and/or
platforms and future projections of products/amilmns or platforms it plans
to deliver for supporting MTAS. The technologydoast should be based on
Vendor's knowledge of existing and forecasted Inéalédical rules and
regulations as well as wireless industry trends #rel impact to mobile
medical applications and standards.

Areas to be presented and addressed must incluteob be limited to, the
following:

. Backward and forward product compatibility. Ford:@roduct
compatibility is defined as products that will bengpatible with or
without upgrade, with new products or systems doathin the
Vendors Technology Roadmap.

. Planned obsolescence of the proposed solutidasyicle to
include system component availability, maintenaswggport, and
software support

Anticipated proposed product life-cycle, and thieeralatives and options for
MED-COM'’s MTAS technology refresh.

12.  Project Plan

12.1

Vendor should review the Preliminary Statement afrkMSOW) included as
Exhibit C to this RFP and prepare and submit, a gfavVendor’s proposal,
an initial Statement of Work that includes, buh@ limited to the following:

12.1.1  Detailed Design Review
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A detailed design review process will be condudbgdthe State
and Vendor after contract signing to finalize teehnical details of
each component of MTAS. This process will resnl&iDetailed
Design Plan (DDP) which will be signed by the Vendad the
State. At a minimum this DDP must include, but betlimited to,
(architecture, network configuration, [P addressisgheme,
software components (database, security softwasealp etc.),
data storage devices, and equipment necessarykie tima system
fully functional.

Vendor’s Proposed Project Schedule

Each Vendor must include in the proposal a prelamninproject
schedule. Total statewide implementation must bapteted by
June 30, 2013. The Vendor's proposed project sdbethust
provide for completion of all software and hardwdevelopment
activities, factory/lab testing, field testing, dmoaentation
development, equipment installation, training anthtesvide
deployment in 342 ambulances, 90 hospitals, aiEdR-COM.
The Vendor's proposed preliminary project schedolast be
prepared using Microsoft Project and depict the omgjroject
activities, resources, durations, and milestonesnddr should
provide both a printed and electronic copy of tbleeslule as part
of their proposal. At a minimum, the preliminarghsdule must
include the following major activities and milesésn

Activity No. Activity Description

Contract Execution
Detailed Design Review
Software Development
Hardware Development
Factory/Lab Testing
Acceptance Testing
Equipment Installation
Training
Statewide Deployment
0 Project Close Out

P OO~NOOUITRWNE

The State has provided a Preliminary Project Tingein Exhibit B
that contains preliminary project milestones frohe tState’s
perspective.

Vendor Project Organization
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The State is seeking the services of a vendor dti-wendor team with
extensive expertise and experience related togkieldpment of data systems
for remote field/vehicle based medical applicatjomsntrol center, and
medical support capabilities. The State desireotdract with an established
company specializing in the deployment of wireles=dical applications and
possessing an experienced, skilled, and knowledigeshif of IT specialists,
engineers, project managers, and other qualifiefepsionals to comprise a
team of individuals who can successfully providets products and services
outlined in Section VII.  Any prime vendor pantimg with other solution
providers is required to submit the Corporate Imfation for itself and
partners as outlined in Section VII, Iltem 13.2 glavith a signed copy of the
partnering agreement(s) between the parties asopdtie response to this
RFP.

MANDATORY: Corporate Information

The Vendor must provide information on the corporatto include parent
Corporation and any subsidiaries if appropriate.

13.2.1 The Vendor must describe the corporate organizasiae and
organizational structure and state whether the Wens based
locally, regionally, nationally or internationallgs well as its
relationship to any parent firms, or subsidiaries.

13.2.2  If incorporated, the Vendor must provide the narhéhe state of
incorporation. (Note: in order to execute a confrédee Vendor’'s
firm must be licensed in the state of Mississippiay before the
date the contract is executed).

13.2.3  The Vendor must provide a copy of its most recemual report,
including consolidated balance sheets and relatasents of
income, stockholders’ or partners equity, and ckarig financial
position, for each of the three fiscal years pretgthe end of the
most recent fiscal year; or a credit rating nunfb@m an industry-
accepted credit rating firm; or the report of aditar’'s unqualified
opinion of the financial stability of the firm.

13.2.4  Vendor must provide a list of any subcontractoxgppsed for this
work, including their assigned roles and respohigés. Vendor
must describe methods and procedures for directamyl
controlling subcontractors.

MANDATORY: Project Staffing Plan

13.3.1  The Vendor must develop and include in the propasploject-
staffing plan that identifies assigned key projpetrsonnel and
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clearly defines the organization that will desigievelop, and
deploy the system. Staffing plan must identify eparting
structure for problem escalation and resolution.he TProject
Manager must be identified that has responsibittpversee and
manager all aspects of the project.

13.3.1.1 The Vendor must provide resumes and references for
each key individual to be assigned to the project.
Resumes must reflect qualifications and recent
experience relevant to the scope of work indicated
this RFP. Each resume must include at least three
references that can be contacted to verify the
individual’'s qualifications and experience. For fleac
reference, list the individual’s name, title, compa
name or organization, email address, mailing addres
and telephone number. Resumes for key personihel to
supplied by subcontracting with other organizations
must also be provided. Resumes must be limited/¢o t
pages per person.

13.3.1.2 Methodology of interfacing with the State
(documentation, project meetings, reports, schedule
monitoring) including exchange of information and
documentation management.

13.3.2  Upon award, the Vendor must commit the proposedgezgonnel
by name for the duration of the project. All pjpersonnel, both
key and others, must have previous experience ppate to the
proposed project assignment. Technical personnst pussess all
requisite skills appropriate to their assignments.

13.3.3  Key individuals must be available to work on thejpct upon
contract execution. The State expects all namedithls to
remain with their respective assignments as cétleth the project
staffing plan except for extreme circumstances hdydhe
Vendor’s control. Any replacement or substitutioh \endor’s
project staff requires approval from the State mprtoreplacement
or substitution.

13.3.4  The Vendor’'s Project Manager must be empoweredutboaize
changes to the contract and work in concert withSkate Project
Manager on the design, implementation, and comomsgsjy of the
system.

13.3.5  State Resources Required
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The Vendor must identify State personnel resoutbas will be
required to align with its proposed project team etosure an
effective project design, implementation, and cossiining of
the system during all phases. Included in the Veado
recommendation for State project personnel, musitles, such as
Project Manager, etc., skill sets, educational iregents,
certifications/endorsements, and an estimate ofp#reentage of
time the identified State resources will need talbdicated to the
project.

14.  Testing and Acceptance
14.1 General

This section describes the State's requirementsesting and acceptance of
MTAS. As a condition of acceptance by the State,\Wlendor and the State
will jointly perform application and equipment denstrations and systems
testing to prove the MTAS functionality as definbg the technical and

functional specifications defined in Section Viterhs 6 - 9. Testing and
demonstrations must consist of factory/lab testamgl field testing. The

Vendor must acknowledge and agree that all testingt involve and include

actual components being implemented in the proposeldtion unless

otherwise agreed to by the State. Detailed tesigpfor factory/lab testing,

field testing (in MS), and acceptance testing Wéldeveloped by the Vendor
and reviewed and approved by the State prior toudan.

MED-COM envisions development, demonstrations, &sting using the
deployed and configured MSWIN LTE and LMR equipmeand the
available cellular carrier network(s).

14.1.1  Factory/Lab Testing

The Vendor testing and acceptance must conforrhedallowing
general outline of Functional, Operational and $mation
Testing for each of the following.

. Communications Manager Component
. Responder Component
. Provider Component

. MED-COM Component
14.1.2 Field Testing

Field testing will be required in Mississippi, ugithe MSWIN
LTE and LMR network that demonstrates operational
functionality.
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The Vendor testing and acceptance must conforrhedallowing
general outline of Functional, Operational and $mation
Testing for each of the following.

. Communications Manager Component
. Responder Component
. Provider Component

. MED-COM Component
Test Plans

The test plans must consist of procedures, cheat, liorms, test
equipment requirements, and recommended State rpmiso
involvement. The tests must be conducted to comlgleerify all
features, functions, and specifications of MTASstTglans must
be prepared for:

. Factory/Lab Tests

. Field Tests

Test plans for each of the tests must be develbgetie Vendor
and submitted to the State for approval, and medliby mutual
agreement. After agreement the Vendor must modify test
accordingly. Tests will not be considered validgdasless the test
plan has received prior written State approval. t@lts will be
monitored by the State and only State monitoreds tesll be
considered valid.

Testing Documentation

All tests executed must be documented accordirthecpproved
test plans. All records kept during the Testingl @tceptance
Process must be made available to the State attiangy and
provided to the State as part of the System delbler
documentation.

The documentation must consist of: 1) Test Chetsklishich must
be based on the specification and functional caitéor system
hardware and software, 2) Test Exception Reportg&hwmust
contain test items that failed and require corvectaction or
resolution, 3) Data sheets displaying the inpuid emtputs from
the testing process, and 4) A record of items ofeseduring the
tests.

Testing Checklist(s)

Test checklists must be associated with a partictype of
equipment or feature test and must be filled ouinduthe testing.
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Each test must be based on the specification atifural criteria,
and must either receive a Pass or Fail as detedntipehe State.
These test checklists must be a running recorth@ftatus of the
tests. The associated set of test checklists fbrsystem
components must be assembled into a binder anddecbvo the
State for future reference. Each test checklishfamust contain:
1) The component being tested, 2) Date test wdsrnpeed, 3) List
of all tests, 4) The expected level or result facretest, 5) The
measured result to be manually recorded, 6) Pak®®&a to be
approved by the State, 7) An Exception Report iflenif a Fail,
and 8) A signature block(s) for the Vendor and thmte’'s
representative(s).

Test Exception Report

The Test Exception Report will be a record of tims that did not
meet the terms and conditions of this contract aeduire
corrective action or resolution. This informatiomust be kept
electronically to allow for sorting and reportinget items as
required. All Exception Report items must be adseel until each
item has been resolved. Exception Report resolutiust be
associated with the System Acceptance Milestones.

As a cover sheet the Exception Report will haveaigre blocks
for Vendor and State Project Director executiorates to final
closeout of the Exception Report.

The Vendor must develop a comprehensive trainiragnam for UMMC
personnel and Responder personnel for instructidhe use of MTAS.

1511

UMMC MED-COM Training

The Vendor must train 20 UMMC as designated byStae in a
classroom environment and to a sufficient level alow the
personnel to operate the system hardware and gseftwa an
efficient manner and make informed decisions absygtem
operations. Vendor must make user training andesyshanager
training available to UMMC personnel.

UMMC training must include, but not be limited teetfollowing:

. System Operation
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. System Coverage and operational impacts
. Safety Items

. Proper Operation of Equipment

. Use of Menu Items (as applicable)

Responder Training

Vendor must develop a training program and traimmregerials for
Responder training purposes. This must be a thartrainer type
classroom training sessions, divided into 6 separatsses with 20
people each class (120 total). 2 classes musbhéucted in the
north part of the state, 2 central, and 2 in thdlspart of the state
(location to be determined by the state).

In addition, the training package must include ioe-Itraining
modules and “help” modules for Responder operators.

Training in the use of the Responder Equipmentd{nare and
software) must include, but not be limited to thkowing:

. System Operation

. System Coverage and operational impacts
. Safety Items

. Proper Operation of Equipment

. Use of Menu Items (as applicable)

Provider Training

Vendor must develop a training program and traimregerials for
Provider training purposes. This must be a tram thiainer type
classroom training sessions, divided into 6 separatsses with 20
people each class (120 total). 2 classes musbhéucted in the
north part of the state, 2 central, and 2 in thelspart of the state
(location to be determined by the state).

In addition, the training package must include ioe-Itraining
modules and “help” modules for Provider operators.

Training in the use of the Provider Equipment ¢lmare and
software) must include, but not be limited to thkowing:
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. System Operation

. System Coverage and operational impacts
. Safety Items

. Proper Operation of Equipment

. Use of Menu Items (as applicable)

Training Materials

The Vendor must develop and provide materials toiVEFAS
components suitable for each type of training aravide them as
a deliverable to be reviewed and accepted by thee StTraining
materials must include handout documents, visuds,avideo
and/or audio demonstrations, personal computer waodt
simulations demonstration hardware, and testingerzds.

MED-COM will have rights to use and distribute vath
restrictions all training materials. This includdsiring initial
training activities and during ongoing training.

The Vendor must provide any other materials, whinghState and
the Vendor jointly agree are necessary for theniimgi of MTAS
users.

Scheduling

The Vendor will have primary responsibility for schuling of the
personnel to attend classes, and the times andidnsaof the
classes. The State and the Vendor will jointlyeagio identify the
facilities for all training.

16. Warranty and Post Warranty Maintenance Program

16.1

General

The Vendor must provide Warranty and Post Warrdéyntenance Program
services for MTAS. The Program services must calldnstalled equipment
for MTAS to include:

» All hardware and software installed in ambulancestber first responder
units. Ambulance units function in a distributepecating environment
throughout the state and services should consider to provide the
maintenance services while minimizing the impactutat’s response
capabilities and operating status.
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* All hardware and software installed at MED-COM (bie State Data
Center, if appropriate)

« All hardware and software installed at Provideakbans
» Single point of contact warranty services and fabfem resolution

The Program services must be categorized as fallows
* 2 Year Base Warranty Period
» 3 Year Optional Post Warranty Period (Total of &g

During the Warranty and Post Warranty periods, ddlvices should be
replaced with an ‘Exchange’ unit and shipped fgpatenaintenance. A local
vendor service shop must:

* Remove vehicular mounted Responder units, instath&ge unit and
ship defective unit for repair.

* Remove and replace Provider and MED-COM operatoipesent, and
ship defective unit for repair.

During the Warranty and Post Warranty periodssattware should be kept at
the then current release level. Installation, apnation, and scheduling of
software upgrades is the responsibility of the wendith prior review and

approval by the State. Future enhancements tocalegljuipment that occur
during the warranty and post warranty periods, twadl require modifications
to the MTAS application must be provided by thed@nas negotiated with
MED-COM.

Vendor should submit a preliminary Warranty andtR&&rranty SOW as
part of their proposal. The final SOW will be nagte#d during contracting
phase of this procurement. The Vendor may incluemmmendations for
guantity and location of spare equipment to exjeeithé replacement process.

Response time for service of equipment is defireetbbows:

* A priority response is required for failure of thAS Application Server
/ Repository. The vendor is required to provideo2r remote response &
4 hour on site if issues are not resolved.

» A priority response is required for failure of ov@mResponder Units in a
single MHP district (8 districts throughout thetstahown below). This
indicates a potential critical issue.

* A priority response is required when the 3 or mgfeDCOM operator
terminals (MEDCOM Component) fail to communicatehwvihe MTAS
server.

* A secondary response (normal business day — 8ABPtd) response is
required for failure of individual Responder unitadividual Provider
operator terminals, and individual MED-COM operagmminals.
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W
i

1

MHP District Map

16.7 2 Year Base Warranty Period

Vendor must provide all inclusive Warranty Perioghvices commencing
upon the achievement of Final System Acceptance.

Vendor must fully describe the 2 Year Warranty &ri for all system

elements to include services for remedial and prexee maintenance as
well as response times, resolution times, andr@itfer troubleshooting and
return to service of system components and criigalem infrastructure.

16.8 3 Year Optional Post Warranty Period

Vendor must provide an all inclusive Post Warramtiaintenance and
Inspection Program for:

 Three — One year periods commencing upon complaifothe 2 year
warranty period

17.  Operations Support Program

171 General
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Vendor must provide Warranty and Post Warranty @gams Support
Program services for MTAS on a 24x7 basis for tHRA8 infrastructure and
8x5 basis for the MTAS Responder equipment. Ther&@ons Support
Program services must include the following sermwice

e System Administration

* Network Monitoring, Management, and Control

* Network Security Monitoring

» Performance Monitoring and Report Generation

* Remote access for maintenance and diagnostics guppo

* Help Desk (Responder/Provider - Normal businesssho@x5)
» System Monitoring and Maintenance Dispatch

» Database Back-up, Restoration, and Storage

» Disaster Recovery

* Fleet Management (Unit provisioning, ID assignmentand
programming/configuration)

The Vendor must assign, manage, and direct amgmetl, and properly
equipped personnel resources for performance ofQperations Support
Program.

Program services must be categorized as follows:
* Operations Support Program — 2 Year Base Period
» Operations Support Program — 3 Year Optional Period

17.3.1  Operations Support Program — 2 Year Base Period

Vendor must provide all inclusive Operations Supf@rogram
services commencing upon the achievement of thal Bgstem
Acceptance.  Vendor should submit a preliminarye@pons
Support Program SOW as part of their proposal. fiired SOW
will be negotiated during contracting phase of griscurement.

17.3.2 Operations Support Program — Optional Periods

Vendor must provide an all- inclusive post warrafgerations
Program services (an extension of the 2 Year Based for:

. Three — One year periods commencing upon completion
the 2 Year Base Period (Total of 5 years)

Scoring Methodology
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18.1 An Evaluation Team composed of MED-COM di& staff will review and
evaluate all proposals. All information provided the Vendors, as well as
any other information available to evaluation teawil| be used to evaluate
the proposals.

18.1.1 Each category included in the scoring mechanismssigned a
weight between one and 100.
18.1.2 The sum of all categories, other than Value-Adduags) 100
possible points.
18.1.3 Value-Add is defined as product(s) or service(gkglusive of the
stated functional and technical requirements araViged to the
State at no additional charge, which, in the saligment of the
State, provide both benefit and value to the Stiggeificant enough
to distinguish the proposal and merit the awarddzfitional points.
A Value-Add rating between 0 and 5 may be assidgrasdd on the
assessment of the evaluation team. These poititbevadded to
the total score.
18.1.4 For the evaluation of this RFP, the Evaluation Teaith use the
following categories and possible points:
Category Possible
Points
Non-Cost Categories:
Technical Requirements 25
Vendor Requirements 20
Support Services 20
Total Non-Cost Points 6b
Cost 35
Total Base Points 100
Value Add 5
Maximum Possible Points 105
18.2 The evaluation will be conducted in four stagefodlews:
18.2.1  Stage 1 — Selection of Responsive/Valid Propos&ach proposal

will be reviewed to determine if it is sufficienthgsponsive to the
RFP requirements to permit a complete evaluatidrresponsive
proposal must comply with the instructions statethis RFP with
regard to content, organization/format, Vendor exgmee, number
of copies, bond requirement, timely delivery, andisi be
responsive to all mandatory requirements. No @tedo points
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will be awarded in this stage. Failure to submitc@mplete
proposal may result in rejection of the proposal.

Stage 2 — Non-cost Evaluation (all requirementsughicg cost)

18.2.2.1 Non-cost categories and possible point values are a
follows:

Non-Cost Categories Possible Points
Technical Requirements 2
Vendor Requirements 2
Support Services 2

Maximum Possible Points 65

O O w;m

18.2.2.2 Proposals meeting fewer than 80% of the requiresnent
in the non-cost categories may be eliminated from
further consideration.

18.2.2.3 ITS scores the non-cost categories on a 10-poaiesc
with 9 points for meeting the requirement. The é#e
Specs’ score for each category is 90% of the puiadts
allocated for that category. For example, the [®up
Services’ category was allocated 20 points; a papo
that fully met all requirements in that section \bu
have scored 18 points. The additional 10% is fised
proposal that exceeds the requirement for an item i
way that provides additional benefits to the state.

Stage 3 — Cost Evaluation

18.3.1

18.3.2

Points will be assigned using the following formula
(1-((B-A)/A))*n

Where:

A = Total lifecycle cost of lowest valid proposal

B = Total lifecycle cost of proposal being scored

n = Maximum number of points allocated to costdoquisition

Cost categories and maximum point values are &snfsi

Cost Category Possible Points
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Lifecycle Cost 35

Maximum Possible Points 35

Stage 4 — Selection of the successful Vendor

18.4.1

18.4.2

On-site Demonstrations and Interviews

18.4.1.1

18.4.1.2

18.4.1.3

18.4.1.4

Site Visits

18.4.2.1

At the discretion of the State, evaluators may estju
interviews, on-site presentations, demonstrations o
discussions with any and all Vendors for the puepais
system overview and/or clarification or amplificatiof
information presented in any part of the proposal.

If requested, Vendors must be prepared to maketen-s
demonstrations of system functionality and/or psgbo
clarifications to the evaluation team and its &ftés
within seven calendar days of notification. Each
presentation must be made by the project manager
being proposed by the Vendor to oversee
implementation of this project.

Proposed key team members must be present at the on
site demonstration. The evaluation team reserves t
right to interview the proposed key team members
during this onsite visit.

Although on-site demonstrations may be requested, t
demonstration will not be allowed in lieu of a et
proposal.

At the State’s option, Vendors that remain within a
competitive range must be prepared to provide a
reference site within seven calendar days of
notification. If possible, the reference site diddoe in

the Southeastern region of the United States. dfend

must list potential reference sites in the proposal

Final Quantitative Evaluation - Following any regqtesl presentations,
demonstrations, and/or site visits, the Evaluali@am will re-evaluate any
technical/functional scores as necessary. Thenieglffunctional and cost
scores will then be combined to determine the Vesddinal score.
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SECTION VI
COST INFORMATION SUBMISSION

Vendors must propose a summary of all applicabdgept costs in the matrix that follows. The matmust be supplemented by a
cost itemization fully detailing the basis of east category. The level of detail must addressdhowing elements as applicable:
item, description, quantity, retail, discount, exd®n, and deliverable. Any cost not listed irsthection may result in the Vendor
providing those products or services at no chawdke State or face disqualification.

1. Cost Proposal

1.1.The Vendor’s cost proposal must include all cogtsdmpletely engineer, furnish and install, confegoptimize, test, train
the users, perform warranty and post warranty raaarce, and perform operations support for thesygroposed.

1.2. Costs must include the pro rata of mobilizatiorentvead, profit and/or other costs that cannot hguety associated with a
specific site or equipment component.

1.3. The Vendor must submit cost data for the propogstes using formats in Tables VIII-1 through VIII-%ost data must be
presented in Microsoft Excel Spreadsheets. Thdeobrof the Vendor's cost proposal must be basenupe state
requirement and the costs proposed to the Stad¥kssissippi.

2. Cost Components

2.1.General
The cost components of the proposed system areaswdf the following elements:
. MTAS Implementation
0] MED-COM Component
o] Responder Component (Tier 1)
o] Provider Component
o] Communication Manager Component
o] Training
. Optional Costs (Responder Components Tiers 1A a2l raining)
. Warranty and Post Warranty Program
. Operations Support Program
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It is the State’s intent to obtain cost granulafiy each of the cost elements noted. Vendor shoaximize the degree and
level of detail in proposed cost summaries.

2.2. MTAS Implementation

The Vendor must include all costs for System Im@atation using the format in Table VIII-1, MTAS Ihementation Cost
Template (template should be modified as requioedhfe proposed system configuration). System émgitation is defined
as all equipment and services to fully implemerd artegrate all elements into a complete and fonatig system meeting
the stated requirements and as proposed in thedvsretatement of work.

Table VIII-1
MTAS Implementation Cost Template
Unit Cost Total
Item Description Quantity | Equipment | Services Cost
1 Project Management and Administration
2 System Engineering
3 MED-COM Component
3a MED-COM Component (File servers)
Hardware

Equipment Item #1

Equipment Item #2

Equipment Item #3

...Equipment Item #n

Software

Iltem #1
Iltem #2
Iltem #3
...ltem #n

Subtotal for File Servers
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3b MED-COM Operator Terminals (6)
Terminal Hardware
Equipment Item #1
Equipment Item #2
Equipment Item #3
...Equipment Item #n
Terminal Software
Item #1
Item #2
Item #3
...Item #n
Subtotal for MED-COM Terminals
3c Spares (List as Required) ‘
Total
Item Description Quantity Unit Cost Cost
3d Other (List as Required) ‘

4

Total for MED-COM Component

Responder Component

4a

Tier 1 Unit (342)

Tier 1 Unit Hardware

Equipment Item #1

Equipment Item #2

Equipment Item #3

...Equipment Item #n

Tier 1 Unit Software

Item #1

Item #2

Item #3
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...Iltem #n
Subtotal for Tier 1 Units

4b Spares (List as Required)
4c Other (List as Required)
Total for Responder Component

5 Provider Component

5a Provider Component (90)

Provider Component Hardware

Equipment Item #1

Equipment Item #2

Equipment Item #3

...Equipment Item #n

Provider Component Software

Iltem #1
Iltem #2
Iltem #3
...Iltem #n

Subtotal for Provider Component
5b Spares (List as Required)
5c Other (List as Required)
Total for Provider Component

6 Communications Manager Component
6a Communications Manager Component
Communications Manager Component Hardware
Total
Item Description Quantity Unit Cost Cost

Equipment Item #1
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Equipment Item #2

Equipment Item #3

...Equipment Item #n

Communications Manager Component Software
Iltem #1
Iltem #2
Iltem #3
...Item #n

Subtotal for Provider Component

6b Spares (List as Required)
6C Other (List as Required)
Total for Communications Manager Component

7 Training
7a | MED-COM Training (20 people) | |
Total for Training

TOTAL COST FOR MTAS IMPLEMENTATION
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2.3. Optional Unit Costs

The Vendor must provide unit costs for optionalipment and training services associated with theAB Bystem using the
format in Table VIII-2.

Table VIII-2
Optional Unit Cost Template

Unit Cost Total
Item Description Equipment | Services Cost
1 Responder Component
la Tier 1A Unit
Tier 1A Unit Hardware
Equipment Item #1

Equipment Item #2

Equipment Item #3

...Equipment Item #n
Tier 1A Unit Software

Iltem #1

ltem #2

ltem #3

...ltem #n

Total/Unit for Tier 1A Responder Component
1b Tier 2 Unit

Tier 2 Unit Hardware

Equipment Item #1

Equipment Item #2

Equipment Item #3

...Equipment Item #n
Tier 2 Unit Software
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Iltem #1

ltem #2

ltem #3

...ltem #n

Total/Unit for Tier 2 Responder Component

2 Training
2a Responder Training/Person ‘ | ‘

2.4.Warranty and Operations Support Programs

The Vendor must include all costs for Warranty @peerations Support Programs associated with the M$gstem as
described within Section VII, Item 15 of the RFfngsthe format | Tables VIII-3 to VIII-5.

Table VIII-3
Warranty Maintenance and Operations Support Prograns
ELEMENT COST
Warranty Maintenance Progre— 2 Year Warranty Peric $
Operations Support Progre- 2 Year Base Peric $
Total | $
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Table VIII-4
3 Year Optional Post Warranty Maintenance Program

ELEMENT COST

Post Warranty Maintenance Progr— Year ¢

Post Warranty Maintenance Progr— Year 4

Post Warranty Maintenance Progr— Year £

& A |&H P

Total

Table VIII-5
3 Year Optional Operations Support Program

ELEMENT COST

Operations Support Progre- Year &

Operations Support Progre- Year ¢

Operations Support Progre- Year £

& |&h |&H P

Total
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SECTION IX
REFERENCES

Please return the following Reference Forms, aagplicable, Subcontractor Reference Forms.

1. References

11

1.2

1.3

1.4

1.5

The Vendor must provide at least 3 references stingiof Vendor accounts
that the State may contact. Required informatrartudes customer contact
name, address, telephone number, email addresgngagdement starting and
ending dates. Forms for providing reference infation are included later in
this RFP section. The Vendor must make arrangesriaradvance with the
account references so that they may be contactetheatProject team's
convenience without further clearance or Vendagricgssion.

Any of the following may subject the Vendor's prgpb to being rated
unfavorably relative to these criteria or removeahf further consideration, at
the State’s sole discretion:

1.2.1 Failure to provide reference information in the mamndescribed;

1.2.2 Inability of the State to substantiate minimum eigygce or other
requirements from the references provided;

1.2.3 Non-responsiveness of references to the Statelsaiis to contact
them; or
1.2.4 Unfavorable references that raise serious conadyost material

risks to the State in contracting with the Vendmrthe proposed
products or services.

References should be based on the following peofdend be able to
substantiate the following information from both magement and technical
viewpoints:

1.3.1 The reference installation must be for a projentilar in scope
and size to the project for which this RFP is iskue

The State reserves the right to request informatlmyut the Vendor from any
previous customer of the Vendor of whom the Stataware, including the
procuring agency and/or other agencies or insbimgtiof the State, even if that
customer is not included in the Vendor’s list dierences, and to utilize such
information in the evaluation of the Vendor's prsalo

Unless otherwise indicated in the Scoring Methogglon Section VI,
reference information available to the State wallused as follows:
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15.1 As documentation supporting mandatory experiengeirements
for companies, products, and/or individuals, asuiregl in this
RFP;

152 To confirm the capabilities and quality of a Vendproduct, or

individual for the proposal deemed lowest and bgsior to
finalizing the award.

1.6 The State reserves the right to forego refereneekihg when, at the State's
sole discretion, the evaluation team determines ttia capabilities of the
recommended Vendor are known to the State.

Subcontractors

The Vendor’'s proposal must identify any subcontmattat will be used and include the
name of the company, telephone number, contacopetgoe of work subcontractor will
perform, number of certified employees to performdsvork, and three (3) references
for whom the subcontractor has performed work thatState may contact. Forms for
providing subcontractor information and referenegs included at the end of this
section.

Unless otherwise noted, the requirements founcdhénReferences section may be met
through a combination of Vendor and subcontrast@rences and experience. Vendor's
proposal should clearly indicate any mandatory Bgpee requirements met by
subcontractors. NOTE: The State reserves the righteliminate from further
consideration proposals in which the prime Vendmesdnot, in the State's sole opinion,
provide substantive value or investment in thel tedéution proposed. (i.e. the State does
not typically accept proposals in which the primendor is only a brokering agent.)
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REFERENCE FORM
Complete 3 Reference Forms.

Contact Name:
Company Name:
Address:

Phone #:

E-Mail:

Project Start Date:
Project End Date:

Description of product/services/project, includstgrt and end dates:
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SUBCONTRACTOR REFERENCE FORM
Complete a separate form for each subcontractor praosed.

Contact Name:
Company name:
Address:

Phone #:
E-Mail:

Scope of services/products to be provided by subactor:

RFP No.: 3679
Section IX: References

Project No.: 39521
Revised: 12/15/2010

Complete three (3) Reference Forms for each Subcaattor.

Contact Name:
Company name:
Address:

Phone #:

E-Mail:

Description of product/services/project, includstgrt and end dates:
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EXHIBIT A
STANDARD CONTRACT

A properly executed contract is a requirement of RFP. After an award has been made, it will
be necessary for the winning Vendor to execute raract withITS. The inclusion of this
contract does not preclud&S from, at its sole discretion, negotiating addiibmerms and
conditions with the selected Vendor(s) specifith® projects covered by this RFP.

If Vendor cannot comply with any term or conditiohthis Standard Contract, Vendor must list
and explain each specific exception on #r@posal Exception Summary Forimcluded in
Section V.

PROJECT NUMBER 39521
TURNKEY AGREEMENT
BETWEEN
INSERT VENDOR NAME
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY SE RVICES
AS CONTRACTING AGENT FOR THE
UNIVERSITY OF MISSISSIPPI MEDICAL CENTER

This Turnkey Agreement (hereinafter referred t6Aagreement”) is entered into by and between
INSERT VENDOR NAME, a INSERT STATE OF INCORPORATIO®brporation having its
principal place of business at INSERT VENDOR STREEIDRESS (hereinafter referred to as
“Seller”), and Mississippi Department of Informatid@echnology Services having its principal
place of business at 3771 Eastwood Drive, Jackdmsissippi 39211 (hereinafter referred to as
“ITS”), as contracting agent for the University Mlississippi Medical Center located at 2500
North State Street, Jackson, Mississippi 39216efhefter referred to as “Purchaser” and/or
“UMMC”). ITS and Purchaser are sometimes colledyiveferred to herein as “State.”

WHEREAS, Purchaser, pursuant to Request for Proposals ("RNBmber 3679, requested
proposals for the acquisition of certain equipmsnftware, installation services, and technical
support (collectively “Turnkey Operation”) necesséor the implementation of a Mobile Tele-
Assist System (MTAS) that serves the Universityai$sissippi Medical Center and emergency
medical providers throughout the State of Mississiand
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WHEREAS, Seller was the successful proposer in an open,dad competitive procurement
process to provide the system and services dedcaibave;

NOW, THEREFORE, in consideration of the mutual understandingsppses, consideration,
and agreements set forth, the parties hereto agréslows:

ARTICLE 1 PERIOD OF PERFORMANCE

1.1  This Agreement will become effective on the dadtésisigned by all parties and will
continue in effect until all tasks required hereimpcluding any post warranty
maintenance/support specified in Exhibit A, haverbeompleted. Seller agrees to complete all
tasks required under this Agreement, with the etkaepof warranty service and post warranty
maintenance, on or before June 30, 2013, or wgheh other period as may be agreed to by the
parties.

1.2  This Agreement will become a binding obligationtbe State only upon the issuance of
a valid purchase order by the Purchaser followimgtract execution and the issuance by ITS of
the CP-1 Acquisition Approval Document.

ARTICLE 2 TURNKEY OPERATION AND INSTALLATION

2.1  The Seller agrees to provide Purchaser with akayrsystem consisting of equipment,
software, installation services, technical suppomaintenance, and training for the
implementation of a Mobile Tele-Assist System (MTASSeller agrees to facilitate the
integration of the hardware and software for thdai@aar purpose set forth in RFP No. 3679.
Seller further agrees that the system, as set fartRFP No. 3679 and Seller's Proposal in
response thereto, shall operate efficiently andnagly in compliance with industry standards
and as further specified in RFP No. 3679 and Selleroposal in response thereto. RFP No.
3679 and Seller's Proposal as accepted by the Btassponse thereto are incorporated herein
by reference.

2.2  In matters of proposals, negotiations, contraats, r@solution of issues and/or disputes,
the parties agree that: (a) Seller is solely resjda for all products and services being provided
in this project; (b) Seller is responsible for th#illment of this project; and (c) Seller represe

all contractors, third parties, and/or subcontnactSeller has assembled for this project. The
Purchaser is required to negotiate only with SglierSeller's commitments, as specified in this
Agreement, are binding on all proposed contractbrg] parties, and subcontractors.

ARTICLE 3 PURCHASE OF EQUIPMENT AND PURCHASE ORDERS
Subject to the terms and conditions set forth her8eller agrees to provide, at the location
specified by Purchaser, and Purchaser agrees tmbueeded the equipment, software, and
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services listed in the attached Exhibit A, whichnisorporated herein and at the purchase price
set forth therein, but in no event will the totaingpensation to be paid hereunder exceed the
specified sum of INSERT TOTAL $ AMOUNT, unless prigritten authorization from ITS has
been obtained. Purchaser shall submit a purchass signed by a representative of Purchaser
itemizing the items to be purchased. The purchaderoshall be subject to the terms and
conditions of this Agreement. The parties agreé¢ Ehachaser reserves the right to adjust the
guantities of purchases based upon the availalfitfunding or as determined necessary by
Purchaser. Seller guarantees pricing for a perfadireety (90) days from the effective date of
this Agreement. In the event there is a natiomalepdecrease of the products specified in
Seller’'s Proposal during this time, Seller agreesxtend the new, lower pricing to Purchaser.

ARTICLE 4 DELIVERY, INSTALLATION, AND RISK OF LOSS
4.1  Seller shall deliver the hardware and softwarth&location specified by Purchaser and
pursuant to the delivery schedule set forth by Faser.

4.2  Seller shall complete installation of hardware aoftware pursuant to the requirements
set forth in RFP No. 3679 and Atrticle 5 herein.l&ethall complete installation of the system
with minimal interruption of Purchaser’s normal etayday operations.

4.3 Seller shall assume and shall bear the entire dabkloss and damage to the
hardware/software from any cause whatsoever whilgansit and at all times throughout its
possession thereof.

4.4  Seller shall be responsible for replacing, resmrior bringing to at least original
condition any damage to floors, ceilings, wallgnfture, grounds, pavements, sidewalks, and
the like caused by its personnel and operationsgltine installation, subject to final approval of
ITS. The repairs will be done only by techniciakdled in the various trades involved, using
materials and workmanship to match those of thgiraal construction in type and quality.

4.5  Seller shall be responsible for installing all gepent, cable, and materials in accordance
with all State, Federal, and industry standardstmh items.

ARTICLE S5 SCHEDULE AND ACCEPTANCE

5.1 Seller warrants that all equipment and softwagdl $ie properly delivered, installed, and
integrated for acceptance testing within the schegludeadlines set forth by Purchaser, as the
site is deemed ready for installation. Seller sphedlvide Purchaser with an installation schedule
identifying the date, time, and location within teeheduling deadlines set forth in RFP No.
3679, or as may be agreed to by the parties.
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5.2  During the project initiation, Seller and Purchasél develop a mutually agreed upon
project plan including the division of responsiyilbetween Purchaser’s staff and Seller’s staff.
It is understood by the parties that the projeatkwman must be in place prior to any other work
being performed. Once this mutually agreed upomfeptglan, which will identify specific time
frames and deliverable target dates for this ptpjes been developed, it will be incorporated
into and made a part of this Agreement. The datélsa project plan will define the agreed upon
period of performance. The parties acknowledge tiatproject plan will evolve and change
from time to time, upon the mutual written agreetm@rboth parties. The parties agree that the
deliverables and schedule set forth in the latessign of the project plan will take precedence
over any prior plans.

5.3  Seller shall provide all documentation for the w@ite and equipment being tested before
acceptance testing will begin. Purchaser shall have (10) working days to review each
deliverable and to either notify Seller of acceptaror to provide Seller a detailed list of
deficiencies that must be remedied prior to paynmmbg made. In the event the Purchaser
notifies the Seller of deficiencies, the Seller, Stller's sole expense, shall correct such
deficiencies within five (5) working days, unlese tPurchaser consents in writing to a longer
period of time.

5.4  Upon notification by Seller that the turnkey systbas been fully implemented and is
ready for final system acceptance testing, Purchsisall have thirty (30) calendar days to
evaluate and test the system to confirm that ifopers without any defects and performs
pursuant to the specifications set forth in RFP B®/9 and the Seller's Proposal in response
thereto. Seller shall participate, as agreed upohdbh parties, in the acceptance testing of the
system by providing technical staff at Purchaskecation to provide assistance in demonstrating
all functions of the system. The Purchaser’s dfigiepresentative must sign off on each
application to ensure that the applications meefftimctional and technical requirements. In the
event that one (1) or more applications suppliedSejler are not accepted, the Seller shall
correct the deficiencies or provide, at its owpense, whatever software or equipment that may
be required to meet the acceptance criteria wifivie (5) calendar days or a mutually agreed
upon time period. In the event the system failp@dorm to Purchaser’s satisfaction, Purchaser
shall immediately notify Seller. Seller, at Seltesole expense, shall correct defects identified by
Purchaser within five (5) working days, or suchestperiod as the parties may agree upon. The
thirty (30) day testing period will be extendeddygtem down-time. In the event Seller is unable
to repair or replace the defective product, thecRaser reserves the right to return the defective
product to Seller at Seller's expense and to cathi®lAgreement.

ARTICLE 6 TITLE TO EQUIPMENT
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Title to the hardware provided under this Agreenstrall pass to Purchaser upon acceptance of
the system.

ARTICLE 7 SOFTWARE

7.1  Seller shall furnish the software to Purchasersetsforth in purchase orders submitted
and executed by Purchaser, and shall acquire ghé to license the software to Purchaser. For
purposes of this Article, the term “Purchaser” nwedne University of Mississippi Medical
Center, its employees, and any third party constdtar outsourcers engaged by Purchaser who
have a need to know and who shall be bound bydimst and conditions of this license and
Agreement.

7.2  Seller accepts sole responsibility for: (a) Purelnassystem configuration, design, and
requirements; (b) the selection of the softwaradhieve Purchaser’s intended results; (c) the
results obtained from the software; and (d) modtfans, changes, or alterations to the software
provided by Seller.

7.3  Seller understands and agrees that Purchaser Isénad: (a) a non-exclusive, non-
transferableenterprise-wide unlimited, and perpetual licenseaHte software listed in Exhibit A,
(b) the right to use and customize the softwaredyets and the related documentation for
Purchaser’s business operations in accordancetiatterms and conditions of this Agreement;
(c) unlimited use by licensed users of the softwaaelucts acquired for Purchaser’s operations;
(d) use of such software products with a backugfqria system, should it be deemed necessary
by Purchaser; (e) the right to copy such softwaresfekeeping, backup, and disaster recovery
purposes; (f) the right to combine the softwarehwither programs and modules and the right to
create interfaces to other programs; and (g) tly@trio reproduce any and all physical
documentation supplied under the terms of this Agrent.

7.4  Purchaser agrees that, except as noted hereinillin@t otherwise copy, translate,
modify, adapt, decompile, disassemble, or revenggneer any of the software without the prior
written consent of Seller. All title and proprigtarights, whether tangible or intangible,
including but not limited to copyright, trademadqd trade secret rights, in and to the software
are retained by the Seller or the third party safevmanufacturer as applicable. Purchaser agrees
to reproduce and include the copyright, trademark] other proprietary rights notices on any
copies made of the software and documentation.

ARTICLE 8 CONVERSION AND TRAINING

Seller shall, for the fees specified in the attalcEshibit A, provide the conversion activities
specified in RFP No. 3679 and Seller's Proposaba®pted by Purchaser in response thereto,
as well as training for twenty (20) UMMC staff meens onsite in a classroom setting in the

Page 87 of 133

INSERT VENDOR NAME-UMMC-39521-3679-INSERT DATE-Tukey Agreement



RFP No.: 3679

Exhibit A: Standard Contract
Project No.: 39521
Revised: 3/8/2012

efficient operation of the system. Seller and Pasehn shall mutually agree on the time for the
training and an outline of the training to be pdrd. Seller specifically understands and agrees
that Purchaser will not accept the system untileBedompletes the conversion and training
requirements. Seller agrees to provide, upon dslivall user documentation and technical
manuals needed to fully acquaint the user with atp@r of the hardware and software.

ARTICLE 9 CONSIDERATION AND METHOD OF PAYMENT

9.1 Except as provided in the Change Order Rate andeBure Article of this Agreement,
the total compensation to be paid to the SelletheyPurchaser shall not exceed the fixed price
of SINSERT AMOUNT for all hardware, software, prads, services, travel, performances and
expenses under this Agreement, payable as descibdeaxhibit A, unless prior written
authorization from ITS has been obtained. Authdiaraof payments is subject to the written
approval of the Purchaser.

9.2 The Seller and the Purchaser agree to the Delileer@bhedule as set forth in the
Payment Schedule and Deliverables List included@dsbit A to this Agreement. The Seller
will receive payment in the amount indicated iniélg 9.1 herein, less retainage to be withheld
in accordance with the Retainage Article hereimrupritten acceptance by the Purchaser of
each of the deliverables defined therein. The @adgree that as the project work plan is revised
by written agreement of the parties during the tefrthis Agreement, the anticipated dates for
acceptance of deliverables and for the correspgnuityments to the Seller, but not the amounts
of those payments, may likewise be revised onlwhiten agreement of the parties.

9.3 Upon written acceptance, as set forth in Articlehérein, by the Purchaser of a
deliverable which has an associated payment, thierSeill invoice the Purchaser for the
invoice amount of that payment as indicated in attached Exhibit A, less retainage to be
withheld in accordance with the Retainage Artickedin. Seller shall certify that the billing is
true and correct. Seller shall submit invoices auwgpporting documentation to Purchaser
electronically at any time during the term of tAigreement using the processes and procedures
identified by the State. Purchaser agrees to pdlgrSe accordance with Mississippi law on
“Timely Payments for Purchases by Public Bodiesggtti®ns 31-7-301, et seq. of the 1972
Mississippi Code Annotated, as amended, which gdiggorovides for payment of undisputed
amounts by the State within forty-five (45) days@céeipt of the invoice. Seller understands and
agrees that Purchaser is exempt from the paymetdxefs. All payments should be made in
United States currency. Payments by state ageunsieg the Statewide Automated Accounting
System (“SAAS”) shall be made and remittance infation provided electronically as directed
by the State. These payments by SAAS agencieklshdkeposited into the bank account of the
Seller's choice. No payment, including final paymeshall be construed as acceptance of
defective products or incomplete work, and theeé®edhall remain responsible and liable for full
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performance in strict compliance with the contidmtuments specified in the article herein titled
“Entire Agreement.”

9.4  Acceptance by the Seller of the last payment ftoenPurchaser shall operate as a release
of all claims against the State by the Seller amg subcontractors or other persons supplying
labor or materials used in the performance of thekwander this Agreement.

ARTICLE 10 WARRANTIES

10.1 Seller represents and warrants that all equiprardtsoftware provided by Seller shall
meet or exceed the minimum specifications set fortRFP No. 3679 and Seller's Proposal in
response thereto.

10.2 For a period of two (2) years after acceptancdleiSeepresents and warrants that the
equipment provided pursuant to this Agreement stydirate without defects in material and
workmanship. All equipment provided by Seller shb# covered by the manufacturer's
warranties, beginning upon acceptance of the sysg&siler's obligations pursuant to these
warranties shall include, but are not limited teg torrection of all defects in the system and the
repair or replacement of the equipment at no ap$turchaser. In the event Seller cannot repair
or replace an item of equipment, Seller shallhat $tate’s election, either refund the purchase
price of the equipment and refund any fees paidséovices that directly relate to the defective
equipment or secure alternate equipment acceptablehe Purchaser that will insure
functionality of the system.

10.3 Seller represents and warrants that Seller hasigheto sell the equipment and license
the software provided under this Agreement.

10.4 Seller represents and warrants that Purchaser at@lire good and clear title to the
hardware purchased hereunder, free and clear ld¢radl and encumbrances.

10.5 Seller represents and warrants that all softwaraished will be free from material
defects for a period of two (2) years after acaeggaand will provide Purchaser complete
functionality necessary for the operation of thetesn as stated in RFP No. 3679 and the Seller’s
Proposal in response thereto. Seller's obligatfmnsuant to this warranty shall include, but are
not limited to, the correction of all defects irethoftware and the repair or replacement of the
software at no cost to Purchaser. In the ever¢iSednnot repair or replace the software, Seller
shall at the State’s election, either refund tresfpaid for the software and for any services that
directly relate to the defective software. or secaiternate software acceptable to the Purchaser
which will insure functionality of the system.
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10.6 Seller represents and warrants that each uniamitare delivered shall be delivered new
and not as “used, substituted, rebuilt, refurbisloedeinstalled” equipment.

10.7 Seller represents and warrants that the turnkstesyis fit for the particular purpose set
forth in this Agreement and RFP No. 3679, with reg® Purchaser’s foreseeable or projected
needs.

10.8 Seller represents and warrants that it has arldobiain and pass through to Purchaser
any and all warranties obtained or available frbm ltcensor of software or the manufacturer of
the equipment and replacement parts supplied terSel

10.9 Seller represents and warrants that Seller shaintan all equipment provided
hereunder, pursuant to the manufacturer's warrgmdjicies throughout the equipment
manufacturer’s specified warranty period.

10.10 Seller represents and warrants that all work peréal hereunder, including but not
limited to consulting, conversion, training, teatali support, and maintenance, shall be
performed by competent personnel, shall be of geid@al quality consistent with generally
accepted industry standards for the performansedi services, and shall comply in all respects
with the requirements of this Agreement. For argabh of this warranty, the Seller shall, for a
period of ninety (90) days from the performanceerivice, perform the services again, at no cost
to the Purchaser, or if the Seller is unable tdgoer the services as warranted, the Seller shall
reimburse the Purchaser the fees paid to the Setléne unsatisfactory services.

10.11 Seller represents and warrants that there is sabtihg code or a lockup program or
device embedded in the software provided to Pussh&®eller further agrees that it will not,
under any circumstances including enforcement wélal contract right, (a) install or trigger a
lockup program or device, or (b) take any step Wwhioould in any manner interfere with
Purchaser’s use of the software and/or which weesdrict Purchaser from accessing its data
files or in any way interfere with the transactwinPurchaser’s business. For any breach of this
warranty, Seller, at its expense, shall, withiref(%) working days after receipt of notification of
the breach, deliver Products to Purchaser thatfr@e of such disabling code or a lockup
program or device.

10.12 Seller represents and warrants that the softwarejedivered to Purchaser, does not
contain a computer virus. For any breach of thisavdy, Seller, at its expense, shall, within five
(5) working days after receipt of notification tietbreach, deliver Products to Purchaser that are
free of any virus and shall be responsible for irgp® at Seller's expense, any and all damage
done by the virus to Purchaser’s site.
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10.13 Seller represents and warrants that the turnkesgesy furnished will be free from
material defects for a period of after final acegge of the complete system and will provide
Purchaser complete functionality necessary foroferation of the system as stated in RFP No.
3679 and the Seller’'s Proposal in response thefétis. warranty shall cover all components of
the system, including but not limited to all progi® screens, reports, subroutines, utilities, file
structures, documentation, interfaces, or othenst@rovided by the Seller. This warranty will
apply to the base package, plus any customizedrgrs®y screens, reports, subroutines,
interfaces, utilities, file structures, documerdatior other items proposed and delivered by the
Seller specifically for this project. The Sellerafilgive immediate high priority attention to any
mission critical corrections that are needed. # flystem does not function accordingly, Seller
shall, at the State’s election within five (5) worlx days and at no cost to Purchaser, either
correct the defects identified, replace the proslweith products that are compliant with this
warranty, or refund the fees paid for the prodaetd for any services that directly relate to the
defective product.

10.14 Seller represents and warrants that, upon coropleif the project, the Seller and all
subcontractors shall convey to Purchaser copiedl afterim reports, data collection forms, and
any working papers that support the final acce@arithe system.

10.15 Seller represents and warrants that it presenttyamal will continue to maintain, at its
own expense, throughout the term of this Agreemaiigl licenses for all software, trademarks,
service marks, patents and copyrighted materialeerydother proprietary information of a third
party that it will deploy in support of all prodgciSeller uses in the performance of this
Agreement. Seller further represents and warrduatisupon Purchaser’s request, Seller shall pass
through such licenses to Purchaser at no cost ittchBser. In the event the licenses are passed
through to Purchaser, such licenses shall nam@uhehaser as the license holder of record and
such licenses shall be established in such a maonas to survive the termination/expiration of
this Agreement. For any breach of the precedingamdy, Seller at its own expense shall within
five (5) business days after receipt of notificatiaf the breach, secure and/or pass through, as
applicable, the necessary licenses. Failure ofSbker to secure and/or pass through such
licenses to Purchaser shall be considered a miabeeiach of this Agreement and the Purchaser
may, at its sole discretion, pursue its rightsetdath in the Termination Article herein and any
other rights and remedies it may have at law @guity.

10.16 Seller represents and warrants that it will enstsecompliance with the Mississippi

Employment Protection Act, Section 71-11-1, et sefj.the Mississippi Code Annotated
(Supp2008), and will register and participate ia $itatus verification system for all newly hired
employees. The term “employee” as used herein maayngperson that is hired to perform work
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within the State of Mississippi. As used hereirtatss verification system” means the lllegal
Immigration Reform and Immigration Responsibilitgtfof 1996 that is operated by the United
States Department of Homeland Security, also knasnthe E-Verify Program, or any other
successor electronic verification system replacihg E-Verify Program. Seller agrees to
maintain records of such compliance and, upon qofethe State and approval of the Social
Security Administration or Department of Homelaret&ity where required, to provide a copy
of each such verification to the State. SellerHertrepresents and warrants that any person
assigned to perform services hereunder meets thpogment eligibility requirements of all
immigration laws of the State of Mississippi. Sellmmderstands and agrees that any breach of
these warranties may subject Seller to the follgwi(a) termination of this Agreement and
ineligibility for any state or public contract inid&issippi for up to three (3) years, with noti¢e o
such cancellation/termination being made public, (loy the loss of any license, permit,
certification or other document granted to Sellgrdm agency, department or governmental
entity for the right to do business in Mississifiggi up to one (1) year, or (c) both. In the eveint o
such termination/cancellation, Seller would alsdidlele for any additional costs incurred by the
State due to contract cancellation or loss of beeor permit.

10.17 Seller represents and warrants that the systemda\pursuant to this Agreement will
pass both internal security audits and independecurity audits. For any breach of the
preceding warranty at any time during which thetesysis covered by warranty, maintenance
and/or support, Seller shall, at its own expengsktaamo cost to Purchaser, remediate any defect,
anomaly or security vulnerability in the system f®pairing and/or replacing any and all
components of the system necessary in order fasytstiem to be secure.

10.18 Seller represents and warrants that no officiaraployee of Purchaser or of ITS, and no
other public official of the State of Mississippha exercises any functions or responsibilities in
the review or approval of the undertaking or cangyiout of the project shall, prior to the

completion of said project, voluntarily acquire apgrsonal interest, direct or indirect, in this
Agreement. The Seller warrants that it has remargdmaterial conflict of interest prior to the

signing of this Agreement, and that it shall notjuce any interest, direct or indirect, which

would conflict in any manner or degree with thefpenance of its responsibilities under this

Agreement. The Seller also warrants that in thdopmance of this Agreement no person
having any such known interests shall be employed.

10.19 The Seller represents and warrants that no elesta@pointed officer or other employee
of the State of Mississippi, nor any member of etedate to Congress has or shall benefit
financially or materially from this Agreement. Nadividual employed by the State of
Mississippi shall be admitted to any share or pathe Agreement or to any benefit that may
arise therefrom. The State of Mississippi maywbogten notice to the Seller, terminate the right
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of the Seller to proceed under this Agreement i ifiound, after notice and hearing by the ITS
Executive Director or his/her designee, that gtegsiiin the form of entertainment, gifts, jobs, or
otherwise were offered or given by the Seller ty afficer or employee of the State of
Mississippi with a view toward securing this Agresrh or securing favorable treatment with
respect to the award, or amending or making of daterminations with respect to the
performing of such contract, provided that the txise of the facts upon which the ITS
Executive Director makes such findings shall besgue and may be reviewed in any competent
court. In the event this Agreement is terminatedeurthis article, the State of Mississippi shall
be entitled to pursue the same remedies againsseher as it would pursue in the event of a
breach of contract by the Seller, including pumtdamages, in addition to any other damages to
which it may be entitled at law or in equity.

10.20 Seller understands and agrees that some or alhisfAgreement is funded by the

American Recovery and Reinvestment Act of 2009€iinafter referred to as “ARRA”) and the

Broadband Technology Opportunities Program estaddidy the National Telecommunications
and Information Administration (NTIA), U.S. Depamtimt of Commerce (hereinafter referred to
as "“BTOP”) and, as such, represents and warraatsitthvill comply with the requirements of

ARRA as set forth in Exhibit B and BTOP as settart Exhibit C, both of which are attached
hereto and incorporated herein by reference andmwaintain adequate records to verify its full
compliance with those requirements.

ARTICLE 11 INFRINGEMENT INDEMNIFICATION

Seller represents and warrants that neither thevard, its elements, nor the use thereof violates
or infringes on any copyright, patent, trademagkyge mark, trade secret, or other proprietary
right of any person or entity. Seller, at its owtpense, shall indemnify and defend Purchaser
from and against any and all infringement actiolesifagainst Seller or Purchaser which involve
the software provided under this Agreement andl giegl all settlements, as well as all costs,
attorney fees, damages, and judgment finally avehedminst Purchaser. If the continued use of
the products for the purpose intended is threatémdx enjoined or is enjoined by any court of
competent jurisdiction, Seller shall, at its expen&@) first procure for Purchaser the right to
continue using such products, or upon failing tocpre such right; (b) modify or replace them
with non-infringing products while maintaining stdnstially similar software functionality or
data/informational content, or upon failing to secaither such right; (c) refund to Purchaser the
software license fees previously paid by Purchémmethe products Purchaser may no longer use.
Said refund shall be paid within ten (10) workirays of notice to Purchaser to discontinue said
use.

ARTICLE 12 SYSTEM MAINTENANCE DURING WARRANTY
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12.1 Seller agrees to provide on-site warranty seraneall software, equipment, and any
other devices that would be included within themtfee periods specified and fixed prices noted
in Exhibit A.

12.2 Seller will respond by telephone within one (1) hao requests for warranty repair
service twenty-four (24) hours a day, seven (7eselays a week and will come on-site with the
necessary crash kit within four (4) hours from th@int the call is made to service critical
components and within eight (8) hours from the pdive call is made to service all other
peripherals and related software and computer egenp Should the Seller fail to respond
within such time, Seller shall pay the Purchasdd0$80 per hour for every hour of delay. The
warranty includes all parts, labor, and travel.

12.3 Seller agrees it will maintain in house the mostifiently used supply replacement parts
needed to service the equipment. Replacement \pdkise new and not used or refurbished and
will either be manufactured by and/or meet the mimn specifications established by the
manufacturer of the equipment. Title to all replaeat parts installed in the equipment will pass
to Purchaser at the time of replacement, and tbtlparts removed for replacement will, at the
time of replacement, pass to Seller.

12.4 Seller agrees to a maximum eight (8) hour turnadduwom the point the call is made on
all repairs not requiring parts ordering and a mmaxn two (2) working days on all other repairs.
If the repairs have not been made within thesegdased time frames, Seller shall pay the
Purchaser $250.00 per hour for every hour of ddfagfter two (2) days the item has not been
repaired, a compatible loaner unit will be providsdSeller at no expense to Purchaser.

12.5 Seller agrees to provide preventive maintenancedan the specific needs of the
equipment during normal business hours and atvaleispecified in RFP No. 3679 and Seller’s
Proposal as accepted by the State in responseédhBreventive maintenance may be performed
concurrently with remedial maintenance activityll&emust record all activities related to
preventive maintenance on a log to be retainedten-s

12.6 Maintenance does not cover damage to equipmerdedaby Purchaser’'s abuse or
neglect; damage caused by an act of God (flootheaake, lightning, etc.) or loss due to fire or
theft; neglect, misuse, alterations, or deviatimmt intended machine use; maintenance or repair
of the machine performed by persons other thareSet maintenance or removal of alterations
or attachments.

12.7 The parties understand and agree that Purchaserves the right to cancel warranty
service on all or part of the equipment as Purah@dsems necessary.
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12.8 Seller shall provide, for the periods set forthExhibit A, software support services as
specified in RFP No. 3679 and Seller's Proposah@®pted by Purchaser, in response thereto,
with said support to include, but not be limited the following: (a) upon notification of
software errors, Seller shall provide all remediapport and assistance needed to correct the
errors which affect the operation of the softwait®); the provision of regular updates, new
releases, and enhancements as they are releasem less than one (1) annually; (c) unlimited
toll-free technical telephone support in the operabf the software system twenty-four (24)
hours a day, seven (7) days a week, with a guadntee (1) hour telephone response time;
priority placement in the support queue shall beegito all system locking situations or
problems claimed by Purchaser to be a missiorncatipprocess; and (d) on-site support in the
operation of the software products if reasonablyvenient or necessary in the opinion of the
Seller. It is further understood that in the evdet software product lines are discontinued, Seller
shall be responsible for supporting the last safwalease implemented by the Purchaser for a
minimum of five (5) years thereafter, with the salesel of support as described in this Article.
Should Seller migrate away from the database ctiyreaquired for the software installed for
Purchaser to a different database, Seller shaligeoupdated product and new database
licensing to Purchaser at no cost to Purchaser.

12.9 Sixty (60) days prior to expiration of the warnaservice on the software and each item
of equipment, Seller shall notify Purchaser in iwgtof the impending warranty expiration, and
Purchaser shall have thirty (30) days in which atifip Seller of its decision to either subscribe
to Post Warranty Maintenance or to forgo Post Wayrdlaintenance.

ARTICLE 13 POST WARRANTY SYSTEM MAINTENANCE

13.1 Upon Purchaser’s notification to Seller, pursunfirticle 12.9 herein, of Purchaser’s
decision to subscribe to Post Warranty Maintenarbe, Seller agrees to provide on-site
preventive and remedial maintenance necessary ittaimathe software and equipment and any
other devices that would be included within themtfe time periods specified and fixed prices
noted in Exhibit A. The maintenance includes altqdabor, and travel.

13.2 Seller will respond by telephone within one (1uhto requests for unscheduled remedial
maintenance twenty-four (24) hours a day, seveuddy¥ a week, and will come on-site with the
necessary crash kit within four (4) hours from th@int the call is made to service critical
components and within eight (8) hours from the pdive call is made to service all other
peripherals and related software and computer egenp Should the Seller fail to respond
within such time, Seller shall pay the Purchas&0330 per hour for every hour of delay.

Page 95 of 133

INSERT VENDOR NAME-UMMC-39521-3679-INSERT DATE-Tukey Agreement



RFP No.: 3679

Exhibit A: Standard Contract
Project No.: 39521
Revised: 3/8/2012

13.3 Seller agrees it will maintain in house the mostfiently used supply replacement parts
needed to service the equipment. Replacement pdkise new and not used or refurbished and
will either be manufactured by and/or meet the mimn specifications established by the
manufacturer of the equipment. Title to all replaeat parts installed in the equipment will pass
to Purchaser at the time of replacement, and tbtlparts removed for replacement will, at the
time of replacement, pass to Seller.

13.4 Seller agrees to a maximum eight (8) hour turnadduwom the point the call is made on
all repairs not requiring parts ordering and a mmaxn two (2) working days on all other repairs.
If the repairs have not been made within thesegdased time frames, Seller shall pay the
Purchaser $250.00 per hour for every hour of ddfagfter two (2) days the item has not been
repaired, a compatible loaner unit will be providsdSeller at no expense to Purchaser.

13.5 Seller agrees to provide preventive maintenancedan the specific needs of the
equipment during normal business hours and atvalespecified in RFP No. 3679 and Seller’s
Proposal as accepted by the State in responseédhBreventive maintenance may be performed
concurrently with remedial maintenance activityll&emust record all activities related to
preventive maintenance on a log to be retainedten-s

13.6 Maintenance does not cover damage to equipmergedaby Purchaser’'s abuse or
neglect; damage caused by an act of God (floothaaake, lightning, etc.) or loss due to fire or
theft; neglect, misuse, alterations, or deviatimmt intended machine use; maintenance or repair
of the machine performed by persons other thareSet maintenance or removal of alterations
or attachments.

13.7 The parties understand and agree that Purchasawves the right to add other equipment
to be maintained or to cancel maintenance on afiaot of the equipment as Purchaser deems
necessary.

13.8 Seller shall provide, for the periods set forthExhibit A, software support services as
specified in RFP No. 3679 and Seller's Proposah@®pted by Purchaser, in response thereto,
with said support to include, but not be limited the following: (a) upon notification of
software errors, Seller shall provide all remediapport and assistance needed to correct the
errors which affect the operation of the softwail®; the provision of regular updates, new
releases, and enhancements as they are release less than one (1) annually; (c) unlimited
toll-free technical telephone support in the operabf the software system twenty-four (24)
hours a day, seven (7) days a week, with a guadriee (1) hour telephone response time;
priority placement in the support queue shall beegito all system locking situations or
problems claimed by Purchaser to be a missiorcatiprocess; and (d) on-site support in the
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operation of the software products if reasonablyvenmient or necessary in the opinion of the
Seller. It is further understood that in the evdet software product lines are discontinued, Seller
shall be responsible for supporting the last safwalease implemented by the Purchaser for a
minimum of five (5) years thereafter, with the salewel of support as described in this Article.
Should Seller migrate away from the database ctiyreaquired for the software installed for
Purchaser to a different database, Seller shaWigeoupdated product and new database
licensing to Purchaser at no cost to Purchaser.

13.9 Sixty (60) days prior to the expiration of the PWgarranty Maintenance term, Seller

shall notify Purchaser in writing of the impendiegpiration, and Purchaser shall have thirty
(30) days in which to notify Seller of its intenticto either renew or cancel any further

maintenance. In no event shall the cost for maariea services increase by more than 5%
percent per year.

ARTICLE 14 EMPLOYMENT STATUS

14.1 Seller shall, during the entire term of this Agret, be construed to be an independent
contractor. Nothing in this Agreement is intendednor shall it be construed to create an
employer-employee relationship or a joint vent@latronship.

14.2 Seller represents that it is qualified to perfotime duties to be performed under this
Agreement and that it has or will secure, if nee@tdts own expense, applicable personnel who
shall be qualified to perform the duties requiredier this Agreement. Such personnel shall not
be deemed in any way, directly or indirectly, exgstg or by implication, to be employees of
Purchaser. Seller shall pay, when due, all salares wages of its employees, and it accepts
exclusive responsibility for the payment of fedaéredome tax, state income tax, social security,
unemployment compensation, and any other withhgklithat may be required. Neither Seller
nor employees of Seller are entitled to stategetént or leave benefits.

14.3 Any person assigned by Seller to perform the sesvhereunder shall be the employee of
Seller, who shall have the sole right to hire aisglthrge its employee. Purchaser may, however,
direct Seller to replace any of its employees utllisrAgreement. If Seller is notified within the
first eight (8) hours of assignment that the persorunsatisfactory, Seller will not charge
Purchaser for those hours.

14.4 1t is further understood that the consideratiorpressed herein constitutes full and
complete compensation for all services and perfaoes hereunder and that any sum due and
payable to Seller shall be paid as a gross summaitvithholdings or deductions being made by
Purchaser for any purpose from said contract sum.
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ARTICLE 15 BEHAVIOR OF EMPLOYEES/SUBCONTRACTORS

Seller will be responsible for the behavior of itdl employees and subcontractors while on the
premises of any Purchaser location. Any employeesulscontractor acting in a manner
determined by the administration of that locatiorbe detrimental, abusive, or offensive to any
of the staff and/or student body will be askede@avke the premises and may be suspended from
further work on the premises. All Seller employeas subcontractors who will be working at
such locations to install or repair Products sballcovered by Seller's comprehensive general
liability insurance policy.

ARTICLE 16 MODIFICATION OR RENEGOTIATION

This Agreement may be modified only by written a&gnent signed by the parties hereto, and
any attempt at oral modification shall be void aridcho effect. The parties agree to renegotiate
the Agreement if federal and/or state revisionsany applicable laws or regulations make
changes in this Agreement necessary.

ARTICLE 17 AUTHORITY, ASSIGNMENT AND SUBCONTRACTS

17.1 In matters of proposals, negotiations, contraatsl resolution of issues and/or disputes,
the parties agree that Seller represents all ociotis third parties, and/or subcontractors Seller
has assembled for this project. The Purchaseeqsimred to negotiate only with Seller, as
Seller's commitments are binding on all proposekraxtors, third parties, and subcontractors.

17.2 Neither party may assign or otherwise transfes tAgreement or its obligations
hereunder without the prior written consent of titber party, which consent shall not be
unreasonably withheld. Any attempted assignmentransfer of its obligations without such
consent shall be null and void. This AgreementIshalbinding upon the parties’ respective
successors and assigns.

17.3 Seller must obtain the written approval of Purendsefore subcontracting any portion of
this Agreement. No such approval by Purchaser gfsatbcontract shall be deemed in any way
to provide for the incurrence of any obligationRiirchaser in addition to the total fixed price
agreed upon in this Agreement. All subcontractdl sheorporate the terms of this Agreement
and shall be subject to the terms and conditionthisf Agreement and to any conditions of
approval that Purchaser may deem necessary.

17.4 Seller represents and warrants that any subcoriggeement Seller enters into shall
contain a provision advising the subcontractor thatsubcontractor shall have no lien and no
legal right to assert control over any funds held tbe Purchaser, that the subcontractor
acknowledges that no privity of contract existsamen the Purchaser and the subcontractor, and
that the Seller is solely liable for any and aliypents which may be due to the subcontractor
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pursuant to its subcontract agreement with theeBSellhe Seller shall indemnify and hold
harmless the State from and against any and alinglademands, liabilities, suits, actions,
damages, losses, costs, and expenses of everahkthdature whatsoever arising as a result of
Seller’s failure to pay any and all amounts dueS&fler to any subcontractor, materialman,
laborer, or the like.

17.5 All subcontractors shall be bound by any negatigtarbitration, appeal, adjudication, or
settlement of any dispute between the Seller aadPtirchaser, where such dispute affects the
subcontract.

ARTICLE 18 AVAILABILITY OF FUNDS

It is expressly understood and agreed that thegafobn of Purchaser to proceed under this
Agreement is conditioned upon the appropriatioriuods by the Mississippi State Legislature

and the receipt of state and/or federal fundsHergerformances required under this Agreement.
If the funds anticipated for the fulfillment of thiAgreement are not forthcoming or are

insufficient, either through the failure of the é&dl government to provide funds or of the State
of Mississippi to appropriate funds, or if thereaisliscontinuance or material alteration of the
program under which funds were available to Pureh&s the payments or performance due
under this Agreement, Purchaser shall have the t@immediately terminate this Agreement

without damage, penalty, cost, or expense to Paethaf any kind whatsoever. The effective

date of termination shall be as specified in th&ceoof termination. Purchaser shall have the
sole right to determine whether funds are avail&dhe payments or performances due under
this Agreement.

ARTICLE 19 TERMINATION

Notwithstanding any other provision of this Agreerm® the contrary, this Agreement may be
terminated, in whole or in part, as follows: (apnghe mutual, written agreement of the parties;
(b) by Purchaser, without the assessment of anglppes) for any reason after giving thirty (30)
days written notice specifying the effective ddtereof to Seller; or (c) by either party in the
event of a breach of a material term or provisibths Agreement where such breach continues
for thirty (30) days after the breaching party rees written notice from the other party. Upon
termination, Seller shall refund to Purchaser amy all applicable unexpended prorated annual
support fees/charges, previously paid by Purchdsdahe event of termination, Seller shall be
paid for satisfactory work completed or servicesdexred by Seller in connection with this
Agreement and accepted by Purchaser as of theotlaéeeipt of notification of termination. In
no case shall said compensation exceed the tatiaod price. The provisions of this Article do
not limit either party’s right to pursue any otmemedy available at law or in equity.

ARTICLE 20 GOVERNING LAW
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This Agreement shall be construed and governeccaordance with the laws of the State of
Mississippi, and venue for the resolution of angpdite shall be Jackson, Hinds County,
Mississippi. Seller expressly agrees that undercmcumstances shall Purchaser or ITS be
obligated to pay attorneys fees, prejudgment istege the cost of legal action to Seller. Further,
nothing in this Agreement shall affect any statytoghts Purchaser may have that cannot be
waived or limited by contract.

ARTICLE 21 WAIVER

Failure of either party hereto to insist upon staompliance with any of the terms, covenants,
and conditions hereof shall not be deemed a wawveelinquishment of any similar right or
power hereunder at any subsequent time or of ahgragprovision hereof, nor shall it be
construed to be a modification of the terms of thgreement. A waiver by the State, to be
effective, must be in writing, must set out thedfies of what is being waived, and must be
signed by an authorized representative of the State

ARTICLE 22 SEVERABILITY

If any term or provision of this Agreement is ptoked by the laws of the State of Mississippi or
declared invalid or void by a court of competemnisdiction, the remainder of this Agreement
shall be valid and enforceable to the fullest eixfmrmitted by law, provided that the State’s
purpose for entering into this Agreement can bl fathieved by the remaining portions of the
Agreement that have not been severed.

ARTICLE 23 CAPTIONS
The captions or headings in this Agreement aredorenience only and in no way define, limit,
or describe the scope or intent of any provisiosemtion of this Agreement.

ARTICLE 24 HOLD HARMLESS

To the fullest extent allowed by law, Seller shatlemnify, defend, save and hold harmless,
protect, and exonerate Purchaser, ITS and the, StstBoard Members, officers, employees,
agents, and representatives from and against adyalinclaims, demands, liabilities, suits,
actions, damages, losses, costs, and expense®nyf leud and nature whatsoever, including,
without limitation, court costs, investigative feaad expenses, attorney fees, and claims for
damages arising out of or caused by Seller antBquartners, principals, agents, employees, or
subcontractors in the performance of or failurpeédorm this Agreement.

ARTICLE 25 THIRD PARTY ACTION NOTIFICATION

Seller shall notify Purchaser in writing within &(5) business days of Seller filing bankruptcy,
reorganization, liquidation or receivership prodegd or within five (5) business days of its

receipt of notification of any action or suit beifigd or any claim being made against Seller or
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Purchaser by any entity that may result in litigatrelated in any way to this Agreement and/or
which may affect the Seller’'s performance undes #hgreement. Failure of the Seller to provide
such written notice to Purchaser shall be consttlarmaterial breach of this Agreement and the
Purchaser may, at its sole discretion, pursueigtsts as set forth in the Termination Article
herein and any other rights and remedies it mag ladaw or in equity.

ARTICLE 26 AUTHORITY TO CONTRACT

Seller warrants that it is a validly organized Imesis with valid authority to enter into this

Agreement, that entry into and performance undierAlgreement is not restricted or prohibited
by any loan, security, financing, contractual, othes agreement of any kind, and

notwithstanding any other provision of this Agreemi® the contrary, that there are no existing
legal proceedings or prospective legal proceedirdber voluntary or otherwise, which may

adversely affect its ability to perform its obligats under this Agreement.

ARTICLE 27 NOTICE

Any notice required or permitted to be given unttes Agreement shall be in writing and
personally delivered or sent by electronic meansyiged that the original of such notice is sent
by certified United States mail, postage prepaddiirn receipt requested, or overnight courier
with signed receipt, to the party to whom the retshould be given at their business address
listed herein. ITS’ address for notice is: CraigdPgeron, Ph.D., Executive Director, Mississippi
Department of Information Technology Services, 3E&stwood Drive, Jackson, Mississippi
39211. Purchaser’s address for notice is: Mr. JamawWilson, Director of Emergency Services,
University of Mississippi Medical Center, 2500 No$tate Street, Jackson, Mississippi 39216.
The Seller's address for notice is: INSERT NAME,TICE, & ADDRESS OF VENDOR
PERSON FOR NOTICE. Notice shall be deemed givennvdwatually received or when refused.
The parties agree to promptly notify each othewiiting of any change of address.

ARTICLE 28 RECORD RETENTION AND ACCESS TO RECORDS

Seller shall establish and maintain financial rdsprsupporting documents, statistical records
and such other records as may be necessary totrgfigoerformance of the provisions of this
Agreement. The Purchaser, ITS, any state or fedgexicy authorized to audit Purchaser, and/or
any of their duly authorized representatives, staVe unimpeded, prompt access to this
Agreement and to any of the Seller’s proposalskbodocuments, papers and/or records that are
pertinent to this Agreement to make audits, cop@aminations, excerpts and transcriptions at
the State’s or Seller’s office as applicable wh&neh records are kept during normal business
hours. All records relating to this Agreement shl retained by the Seller for three (3) years
from the date of receipt of final payment undes tAgreement. However, if any litigation or
other legal action, by or for the state or fedgmlernment has begun that is not completed at the
end of the three (3) year period, or if an auditliing, litigation or other legal action has notee
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resolved at the end of the three (3) year pertoglyécords shall be retained until resolution.

ARTICLE 29 INSURANCE

Seller represents that it will maintain workers’ngeensation insurance as prescribed by law,
which shall inure to the benefit of Seller’s penseh as well as comprehensive general liability
and employee fidelity bond insurance. Seller wilpon request, furnish Purchaser with a
certificate of conformity providing the aforesaioverage.

ARTICLE 30 DISPUTES

Any dispute concerning a question of fact undes #hgreement, which is not disposed of by
agreement of the Seller and Purchaser, shall bigletbdy the Executive Director of ITS or
his/her designee. This decision shall be reducedit;ng and a copy thereof mailed or furnished
to the parties. Disagreement with such decisiorither party shall not constitute a breach under
the terms of this Agreement. Such disagreeing peirgll be entitled to seek such other rights
and remedies it may have at law or in equity.

ARTICLE 31 COMPLIANCE WITH LAWS

Seller shall comply with, and all activities undleis Agreement shall be subject to, all Purchaser
policies and procedures and all applicable fedstate, and local laws, regulations, policies, and
procedures as now existing and as may be amendaddified. Specifically, but not limited to,
Seller shall not discriminate against any employe® shall any party be subject to
discrimination in the performance of this Agreembéetause of race, creed, color, sex, age,
national origin, or disability.

ARTICLE 32 CONFLICT OF INTEREST

Seller shall notify Purchaser of any potential tiohbf interest resulting from the representation
of or service to other clients. If such conflictnoat be resolved to Purchaser's satisfaction,
Purchaser reserves the right to terminate this éxgsnt.

ARTICLE 33 SOVEREIGN IMMUNITY
By entering into this Agreement with Seller, that8tof Mississippi does in no way waive its
sovereign immunities or defenses as provided by law

ARTICLE 34 CONFIDENTIAL INFORMATION

34.1 Seller shall treat all Purchaser data and infoilonato which it has access by its
performance under this Agreement as confidentidlsirall not disclose such data or information
to a third party without specific written conseritRurchaser. In the event that Seller receives
notice that a third party requests divulgence officential or otherwise protected information
and/or has served upon it a subpoena or otherlyasisued administrative or judicial process
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ordering divulgence of such information, Sellerlspaomptly inform Purchaser and thereafter
respond in conformity with such subpoena to themixtnandated by state and/or federal laws,
rules, and regulations. This Article shall survitlee termination or completion of this
Agreement, shall continue in full force and effeamid shall be binding upon the Seller and its
agents, employees, successors, assigns, subcorgrawtany party or entity claiming an interest
in this Agreement on behalf of or under the rigbtshe Seller, following any termination or
completion of this Agreement.

34.2 With the exception of any attached exhibits whate labeled as “confidential”, the

parties understand and agree that this Agreemeadding any amendments and/or change
orders thereto, does not constitute confidentidbrmation, and may be reproduced and
distributed by the State without notification tdI&e ITS will provide third party notice to Seller

of any requests received by ITS for any such cemtficl exhibits so as to allow Seller the
opportunity to protect the information by court erdas outlined in ITS Public Records

Procedures.

ARTICLE 35 EFFECT OF SIGNATURE

Each person signing this Agreement representshbabr she has read the Agreement in its
entirety, understands its terms, is duly authorite@xecute this Agreement on behalf of the
parties, and agrees to be bound by the terms oceutdierein. Accordingly, this Agreement shall

not be construed or interpreted in favor of or agathe State or the Seller on the basis of
draftsmanship or preparation hereof.

ARTICLE 36 OWNERSHIP OF DOCUMENTS AND WORK PRODUCT S

All data, electronic or otherwise, collected by I8&eland all documents, notes, programs,
databases (and all applications thereof), filgsoms, studies, and/or other material collected and
prepared by Seller in connection with this Agreetnesmether completed or in progress, shall be
the property of Purchaser upon completion of thire&@ment or upon termination of this
Agreement. Purchaser hereby reserves all rightisetalatabases and all applications thereof and
to any and all information and/or materials pregareconnection with this Agreement. Seller is
prohibited from use of the above described inforomatind/or materials without the express
written approval of Purchaser.

ARTICLE 37 NON-SOLICITATION OF EMPLOYEES

Seller agrees not to employ or to solicit for enyptent, directly or indirectly, any of the

Purchaser's employees until at least one (1) ydtar dhe expiration/termination of this

Agreement, unless mutually agreed to the contnaryriting by the Purchaser and the Seller,
and provided that such an agreement between theserttities is not a violation of the laws of
the State of Mississippi or the federal government.
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ARTICLE 38 ENTIRE AGREEMENT

38.1 This Agreement constitutes the entire agreemetiteparties with respect to the subject
matter contained herein and supersedes and replanogs and all prior negotiations,
understandings, and agreements, written or oréld®an the parties relating hereto, including all
terms of any unsigned or “shrink-wrap” license ua#d in any package, media, or electronic
version of Seller-furnished software, or any “clwkap” or “browse-wrap” license presented in
connection with a purchase via the Internet. Th® RlI6. 3679 and Seller's Proposal in response
to RFP No. 3679 are hereby incorporated into andenagpart of this Agreement.

38.2 The Agreement made by and between the partietohshall consist of and precedence is
hereby established by the order of the following:

A. This Agreement signed by both parties;

B. Any exhibits attached to this Agreement;

C. RFP No. 3679 and written addenda; and

D. Seller's Proposal, as accepted by Purchasersporse to RFP No. 3679.

38.3 The intent of the above listed documents is téuihe all items necessary for the proper
execution and completion of the services by théeEelhe documents are complementary, and
what is required by one shall be binding as if negliby all. A higher order document shall
supersede a lower order document to the extenssageto resolve any conflict or inconsistency
arising under the various provisions thereof, piedi however, that in the event an issue is
addressed in one of the above mentioned documentss mot addressed in another of such
documents, no conflict or inconsistency shall bended to occur by reason thereof. The
documents listed above are shown in descending ofd&iority, that is, the highest document
begins with the first listed document (“A. This Agment”) and the lowest document is listed
last (“D. Seller’'s Proposal”).

ARTICLE 39 STATE PROPERTY AND LOCATION OF WORK

39.1 Seller shall be responsible for the proper custoflyany Purchaser-owned property
furnished for Seller’'s use in connection with wadeformed pursuant to this Agreement. Seller
shall reimburse the Purchaser for any loss or dapmramgmal wear and tear excepted.

39.2 All work provided in connection with this contraetll be required to be performed on-
site in the Purchaser’s offices in Jackson, Miggmsunless written approval is received from
the State. Seller accepts full responsibility fhrpaoblems arising out of a decision to perform
off-site work.

Page 104 of 133

INSERT VENDOR NAME-UMMC-39521-3679-INSERT DATE-Tukey Agreement



RFP No.: 3679

Exhibit A: Standard Contract
Project No.: 39521
Revised: 3/8/2012

ARTICLE 40 SURVIVAL

Articles 10, 11, 12, 13, 20, 24, 28, 33, 34, 36, &1 all other articles, which by their express
terms so survive or which should so reasonably igervshall survive any termination or
expiration of this Agreement.

ARTICLE 41 DEBARMENT AND SUSPENSION CERTIFICATION

Seller certifies that neither it nor its principa{a) are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntardycluded from covered transactions by any
federal department or agency; (b) have, withinrag¢l{3) year period preceding this Agreement,
been convicted of or had a civil judgment rendeagdinst them for commission of fraud or a
criminal offense in connection with obtaining, atfging to obtain, or performing a public
(federal, state, or local) transaction or conttaader a public transaction; violation of federal or
state anti-trust statutes or commission of embezaie, theft, forgery, bribery, falsification or
destruction of records, making false statementggeoeiving stolen property; (c) are presently
indicted of or otherwise criminally or civilly chged by a governmental entity with the
commission of fraud or a criminal offense in cortreetwith obtaining, attempting to obtain, or
performing a public (federal, state, or local) saction or contract under a public transaction;
violation of federal or state anti-trust statutescommission of embezzlement, theft, forgery,
bribery, falsification or destruction of recordsaking false statements, or receiving stolen
property; and (d) have, within a three (3) yeaiqeepreceding this Agreement, had one or more
public transactions (federal, state, or local) ieated for cause or default.

ARTICLE 42 COMPLIANCE WITH ENTERPRISE SECURITY PO LICY

Seller and Purchaser understand and agree thabdllcts and services provided by Seller under
this Agreement must be and remain in compliancé whe State of Mississippi’s Enterprise
Security Policy. The parties understand and atireethe State’s Enterprise Security Policy is
based on industry-standard best practices, pokryd guidelines at the time of contract
execution. The State reserves the right to inteda new policy during the term of this
Agreement and require the Seller to comply withs@amthe event the industry introduces more
secure, robust solutions or practices that fatdlita more secure posture for the State of
Mississippi.

ARTICLE 43 RETAINAGE

To secure the Seller's performance under this Agesd, the Seller agrees that the Purchaser
shall hold back as retainage five percent (5%) atheamount payable, including amounts
payable under Change Orders, under this Agreeméetretainage amount will continue to be
held until final acceptance of the system by theeSand the expiration of the warranty period.

ARTICLE 44 STATUTORY AUTHORITY
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By virtue of Section 25-53-21 of the Mississippid@oAnnotated, as amended, the Executive
Director of ITS is the purchasing and contractirgerat for the State of Mississippi in the
negotiation and execution of all contracts for thequisition of information technology
equipment, software, and services. The parties rstated and agree that ITS as contracting
agent is not responsible or liable for the perfarogaor non-performance of any of Purchaser’s
or Seller’s contractual obligations, financial eh@rwise, contained within this Agreement.

ARTICLE 45 LIQUIDATED DAMAGES

It is agreed by the parties hereto that time ithefessence and that in the event of a delay in the
delivery and installation deadlines or delay in sla¢isfactory completion and acceptance of the
services provided for herein, damage shall be mesteby Purchaser. In the event of a delay as
described herein, Seller shall pay Purchaser, witive (5) calendar days from the date of
receipt of notice, fixed and liquidated damageseafthousand dollars ($10,000.00) per day for
each calendar day of delay caused by Seller. Psechmay offset amounts due it as liquidated
damages against any monies due Seller under thiseAwent. Purchaser will notify Seller in
writing of any claim for liquidated damages pursubareto on or before the date Purchaser
deducts such sums from money payable to Seller. Ikpydated damages assessed are in
addition to and not in limitation of any other rtglor remedies of Purchaser.

ARTICLE 46 PERFORMANCE BOND

As a condition precedent to the formation of thigréement, the Seller must provide a
performance bond as herein described. To securéSéhler's performance, the Seller shall
procure, submit to the State with this executedeggrent, and maintain in effect at all times
during the course of this Agreement a performaraedbn the total amount of this Agreement.
The bond shall be accompanied by a duly authesticat certified document evidencing that the
person executing the bond is a licensed Mississgg@nt for the bonding company. This
certified document shall identify the name and addrof the person or entity holding the
performance bond and shall identify a contact petsobe notified in the event the State is
required to take action against the bond. The w@frthe performance bond shall be concurrent
with the term of this Agreement, with the exceptafrnpost-warranty maintenance and support,
and shall not be released to Seller until finaleptance of all products and deliverables required
herein or until the warranty period, if any, hapiexd, whichever occurs last. If applicable, and
at the State’s sole discretion, the State may,ngttene during the warranty period, review
Seller’'s performance and performance of the pradsetvices delivered and determine that the
Seller’'s performance bond may be reduced or retepser to expiration of the full warranty
period. The performance bond shall be procurededer® expense and be payable to the
Purchaser, The cost of the bond may be invoicaded?urchaser after project initiation only if
itemized in the Seller's cost proposal and in tttached Exhibit A. Prior to approval of the
performance bond, the State reserves the righeview the bond and require Seller to substitute
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an acceptable bond in such form as the State nasomably require. The premiums on such
bond shall be paid by Seller. The bond must spdii refer to this Agreement and shall bind
the surety to all of the terms and conditions af #thgreement. If the Agreement is terminated
due to Seller’'s failure to comply with the termserdof, Purchaser may claim against the
performance bond.

ARTICLE 47 PERSONNEL ASSIGNMENT GUARANTEE

Seller guarantees that the personnel assignediggtbject will remain a part of the project
throughout the duration of the Agreement, as longha personnel are employed by the Seller
and are not replaced by Seller pursuant to thel tharagraph of the Article herein titled
“Employment Status.” Seller further agrees that #ssigned personnel will function in the
capacity for which their services were acquirectighout the life of the Agreement, and any
failure by Seller to so provide these persons drdltle the State to terminate this Agreement for
cause. Seller agrees to pay the Purchaser fiftyepei(50%) of the total contract amount if any
of the assigned personnel is removed from the grgeor to the ending date of the contract for
reasons other than departure from Seller's employmmereplacement by Seller pursuant to the
third paragraph of the Article herein titled “Empinent Status.” Subject to the State’s written
approval, the Seller may substitute qualified pessin the event of the separation of the
incumbents therein from employment with Seller or bther compelling reasons that are
acceptable to the State and may assign addititai@lte provide technical support to Purchaser.
The replacement personnel shall have equal oregrahtlity, experience, and qualifications than
the departing personnel and shall be subject tgtioe written approval of the Purchaser. The
Seller shall not permanently divert any staff memfbem meeting work schedules developed
and approved under this Agreement, unless appriovedting by the Purchaser. In the event of
Seller personnel loss or redirection, the servipa$ormed by the Seller shall be uninterrupted
and the Seller shall report in required status mspas efforts and progress in finding
replacements and the effect of the absence of {hasennel.

ARTICLE 48 ESCROW OF SOURCE CODE

48.1 With the execution of this Agreement, the Sellsalsplace and maintain a current copy
of the data dictionary, documentation, object cadel source code in escrow and shall furnish
Purchaser with a copy of the escrow agreement b@chéame and address of the agent. The
escrow agreement shall authorize the escrow agergi¢ase, at no cost to Purchaser, the data
dictionary, documentation, object code, and souaome to Purchaser if and when the Purchaser
is deemed to have a right under this Article. Tledle® shall pay all costs of providing and
maintaining the escrow agreement, including thes feethe escrow agent. The copy of the
source code placed in escrow shall be reproducedramtained on magnetic tape or disk using
a commonly accepted data recording protocol. Progdacumentation sufficient to allow a
competent programmer to use and maintain the sotmde programs must accompany the
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source code. When a change is made to the objdet @osource code by or on behalf of the

Seller during the term of the escrow agreementrekissed code, including the change, shall be
delivered to the escrow agent not later than th{B8) calendar days after the change is effected
by or on behalf of the Seller.

48.2 Provided that the Purchaser is not then in subatasefault under this Agreement, the
Seller shall provide to Purchaser, at no cost aitdiwten (10) calendar days after receipt of
Purchaser’s written request for it, one (1) conglaipy of the data dictionary, documentation,
object code, and source code used in the preparafithe software and custom modifications to
the source code and object code as a result oAdgrisement, brought up to date as of the date of
delivery of such source code to Purchaser, uporotiarrence of any of the following events:
(a) any or all material part of the source codelgect code is generally made available, with or
without additional cost, to other users of compbraftware; or (b) the Seller’s or the software
manufacturer’'s cessation, for any reason, to ddnbss; or (c) the Seller or the software
manufacturer discontinues maintenance of the soffwar (d) bankruptcy, receivership,
insolvency, reorganization, dissolution, liquidati@r other similar proceedings are instituted by
or against the Seller or the software manufacturer.

48.3 Upon Purchaser’'s written request, the escrow ageall promptly conduct, at Seller's
expense, a Verification of the deposit materialagonordance with Purchaser’s requirements and
with the requirements herein stated. “Verificati@s’ used herein, means a procedure or process
to determine the accuracy, completeness, suffigiemzl quality of the deposit materials at a
level of detail reasonably requested by Purchagerification may include, as required by
Purchaser (or by a third party on behalf of Purehadile listing, compilation, size comparison,
function comparison and on-line comparison serviéesopy of the verification results shall be
immediately provided by the escrow agent to théeSta

48.4 Purchaser (or a third party on behalf of Purchasesgrves the right from time to time
and at any time to cause Verification of the depaosaterials and to examine the deposit
materials to verify conformance to the requiremarit® FP No. 3679, the Seller's Proposal, as
accepted by Purchaser, in response thereto, andgneement, all at Seller’'s expense. Except as
otherwise required by Purchaser (or by a thirdypart behalf of Purchaser and reasonably
approved by Seller), all Verification tasks shadl performed solely by employees of escrow
agent and, at Purchaser’s option, of Purchasertbirc party engaged by Purchaser (subject to
Seller’s reasonable approval of Purchaser), withratetference from Seller; provided, however,
that if and to the extent requested by Purchasebyoa third party on behalf of Purchaser),
Seller shall at Seller's expense provide to esciayent and/or Purchaser all reasonably
necessary assistance and cooperation in conneettbnthe performance of any Verification.
Any Verification performed by the escrow agent athad party engaged by the escrow agent
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(and acceptable to Purchaser) shall be performed igood, workmanlike, timely and
professional manner by qualified persons fully fieaniwith the requirements, materials and
technology involved in performing such Verificatgon

48.5 Seller shall, at its expense, implement a proaedirereby the escrow agent shall notify
Purchaser of all deposits to the software escrogedbaon software release updates. It is
understood and agreed that updates shall occeasitdn a quarterly basis.

ARTICLE 49 CHANGE ORDER RATE AND PROCEDURE

49.1 It is understood that the State may, at any tinyea lvritten order, make changes in the
scope of the project. No changes in scope are tmhbeducted or performed by the Seller except
by the express written approval of the State. Télée6shall be obligated to perform all changes
requested by the Purchaser which have no pricehadsile effect.

49.2 The Seller shall have no obligation to proceed vdtty change that has a price or
schedule effect until the parties have mutuallyeadrin writing thereto. Neither the State nor the
Seller shall be obligated to execute such a chandgr; if no such change order is executed, the
Seller shall not be obliged or authorized to perf@ervices beyond the scope of this Agreement
and the contract documents. All executed changersrghall be incorporated into previously
defined deliverables.

49.3 With respect to any change orders issued in acnoedwith this Article, the Seller shall
be compensated for work performed under a chardger @ccording to the hourly change order
rate specified in the attached Exhibit A. If thésea service that is not defined in the change
order rate, the Seller and the State will negotibterate. The Seller agrees that each change
order rate shall be a “gross” rate, that is, itudes the cost of all materials, travel expenses, p
diem, and all other expenses and incidentals iedulry the Seller in the performance of the
change order. The Seller shall invoice the Purchapen acceptance by the Purchaser of all
work documented in the change order, and the Pseclshall pay invoice amounts on the terms
set forth in this Agreement.

49.4 Upon agreement of the parties to enter into a obander, the parties will execute such a
change order setting forth in reasonable detailmbik to be performed thereunder, the revisions
necessary to the specifications or performancedsdég of any affected project work plan, and
the estimated number of professional services hibatswill be necessary to implement the work
contemplated therein. The price of the work to befggmed under any change order will be
determined based upon the change order rate; howbeechange order will be issued for a total
fixed dollar amount and may not be exceeded regssdbf the number of hours actually
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expended by the Seller to complete the work reduing that change order. The project work
plan will be revised as necessary.

49.5 The Seller will include in the progress reportsiked under this Agreement the status
of work performed under all then current changeesd

49.6 In the event the Seller and the State enter intchange order which increases or
decreases the time required for the performananypfpart of the work under this Agreement,
the Seller shall submit to the Purchaser a revigadion of the project work plan, clearly
indicating all changes, at least five (5) workirays prior to implementing any such changes.

49.7 The Purchaser shall promptly review all revisedgmbwork plans submitted under this
Agreement and shall notify the Seller of its ap@ioar disapproval, in whole or in part, of the
proposed revisions, stating with particularity gtbunds for any disapproval, within ten (10)
working days of receiving the revisions from thdl&elf the Purchaser fails to respond in such
time period or any extension thereof, the Purchslsall be deemed to have approved the revised
project work plan.

For the faithful performance of the terms of thigréement, the parties have caused this
Agreement to be executed by their undersigned septatives.

State of Mississippi, Department of INSERT VENDOR NAME
Information Technology Services, on
behalf of University of Mississippi Medical

Center
By: By:
Authorized Signature Authorized Signature
Printed Name: Craig P. Orgeron, Ph.D. Printed Name:
Title: Executive Director Title:
Date: Date:
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Deliverable

Deliverable
Due Date

Deliverable
Amount

5% Amount
Retainage Paid
Withheld

INSERT VENDOR NAME-UMMC-39521-3679-INSERT DATE-Tukey Agreement

Page 111 of 133



RFP No.: 3679

Exhibit A: Standard Contract
Project No.: 39521
Revised: 3/8/2012

Exhibit B to Standard Contract

Reporting and Registration Requirements Under Seabn 1512 of the
American Recovery and Reinvestment Act of 2009.

The recipient*agrees to the following reporting and registratiequirements of Section 1512 of
the American Recovery and Reinvestment Act andcecorance with 2 CFR 8 176.50, if
applicable:

(a) This award requires the recipient to completgegts or activities which are funded under
the American Recovery and Reinvestment Act of 2(R&covery Act) and to report on use of
Recovery Act funds provided through this awardoinfation from these reports will be made
available to the public.

(b) The reports are due no later than ten caleddgs after each calendar quarter in which the
recipient receives the assistance award fundedotenor in part by the Recovery Act.

(c) Recipients and their first tier recipients mushintain current registrations in the Central
Contractor Registratiorhftp://www.ccr.goy at all times during which they have active fedlera
awards funded with Recovery Act funds. A Dun andd3treet Data Universal Numbering
System (DUNS) Numbethftp://www.dnb.comis one of the requirements for registration ia th
Central Contractor Registration.

(d) The recipient shall report the information désed in section 1512(c) of the Recovery Act
using the reporting instructions and data elemetitat will be provided online at
http://www.FederalReporting.goand ensure that any information that is pre-filedorrected
or updated as needed.

(e) The contractor shall ensure that all subcotdrand other contracts for goods and services for
an ARRA-funded project have the mandated provisiohghis directive in their contracts.
Pursuant to title XV, Section 1512 of the ARRA, tB&ate shall require that the contractor
provide reports and other employment informatiore@slence to document the number of jobs
created or jobs retained by this contract from ¢batractor's own workforce and any sub-
contractors. No direct payment will be made forviuting said reports, as the cost for same shall
be included in the various items in the contract.
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*As used here and hereafter, recipient means “aigyeother than an individual that receives
Recovery Act funds in the form of a grant, coopeeatagreement or loan directly from the
Federal Government.” 2 CFR § 176.30.
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Required Use of American Iron, Steel, and Manufactted Goods Not Covered Under
International Agreements Under Section 1605 of th&merican Recovery and Reinvestment
Act of 2009.

The recipient agrees to the following required asémerican Iron, Steel, and Manufactured GoodsSeétion
1605 of the American Recovery and Reinvestmentakat in accordance with 2 CFR 8176.140 when awarding
Recovery Act funds for construction, alteration,imenance, or repair of a public building or pubdiork that does
not involve iron, steel, and/or manufactured goomlgered under international agreements, if applécab

(a) Definitions.As used in this award term and
condition—

(1) Manufactured goodheans a good brought to the
construction site for incorporation into the buildior
work that has been—
(i) Processed into a specific form and
shapeor
(i) Combined with other raw material to
create a material that has different properties
than the properties of the individual raw
materials.

(2) Public building and public workneans a public
building of, and a public work of, a governmental
entity (the United Stateghe District of Columbia
commonwealths, territories, and minor outlying
islands of the United StatesState and local
governmentsand multiState, regional, or interstate
entities which have governmental functions). These
buildings and works may include, without limitatjon
bridges, dams, plants, highways, parkways, streets,
subways, tunnels, sewers, mains, power lines,
pumping stations, heavy generators, railways,
airports, terminals, docks, piers, wharves, ways,
lighthouses, buoys, jetties, breakwaters, levend, a
canals, and the construction, alteration, mainteman
or repair of such buildings and works.

(3) Steelmeans an alloy that includes at least 50
percent iron, between .02 and 2 percent carbon, and
may include other elements.

(b) Domestic preference.

(1) This award term and condition implements
Section 1605 of the American Recovery and
Reinvestment Act of 2009 (Recovery Act) (Pub. L.
111-5), by requiring that all iron, steel, and
manufactured goods used in the project are produced
in the United States except as provided in pardgrap
(b)(3) and (b)(4) of this section and condition.

(2) This requirement does not apply to the material
listed by the Federal Government as follows:

[Award official to list applicable excepted matesial
or indicate “none’]

(3) The award official may add other iron, steel,
and/or manufactured goods to the list in paragraph
(b)(2) of this section and condition if the Federal
Government determines that—

(i) The cost of the domestic iron, steel,
and/or manufactured goods would be unreasonable.
The cost of domestic iron, steel, or manufactured
goods used in the project is unreasonable when the
cumulative cost of such material will increase the
cost of the overall project by more than 25 percent

(i) The iron, steel, and/or manufactured
good is not produced, or manufactured in the United
States in sufficient and reasonably available
guantities and of a satisfactory quality

(i) The application of the restriction of
section 1605 of the Recovery Act would be
inconsistent with the public interest.

(c) Request for determination of inapplicability of
Section 1605 of the Recovery Act

(2)(i) Any recipient request to use foreign iroteed,
and/or manufactured goods in accordance with
paragraph (b)(3) of this section shall include adde
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information for Federal Government evaluation of
the request, including—

(A) A description of the foreign and domestic

iron, steel, and/or manufactured gopds

(B) Unit of measurg

(C) Quantity

(D) Cost

(E) Time of delivery or availability

(F) Location of the projegt

(G) Name and address of the proposed supplier

and

(H) A detailed justification of the reason for usgé
foreign iron, steel, and/or manufactured goodsdcite
in accordance with paragraph (b)(3) of this section

(i) A request based on unreasonable cost shall
include a reasonable survey of the market and a
completed cost comparison table in the format in
paragraph (d) of this section.

(i) The cost of iron, steel, and/or manufactured
goods material shall include all delivery coststie
construction site and any applicable duty.

(iv) Any recipient request for a determination
submitted after Recovery Act funds have been
obligated for a project for construction, alteratio
maintenance, or repair shall explain why the reipi
could not reasonably foresee the need for such
determination and could not have requested the
determination before the funds were obligatedhdf t
recipient does not submit a satisfactory explanatio
the award official need not make a determination.

(2) If the Federal Government determines after $und
have been obligated for a project for construction,
alteration, maintenance, or repair that an excapto
section 1605 of the Recovery Act applies, the award
official will amend the award to allow use of the
foreign iron, steel, and/or relevant manufactured
goods. When the basis for the exception is

RFP No.: 3679

Exhibit A: Standard Contract
Project No.: 39521
Revised: 3/8/2012

nonavailability or public interest, the amended &iva
shall reflect adjustment of the award amount,
redistribution of budgeted funds, and/or otheraaxi
taken to cover costs associated with acquiring or
using the foreign iron, steel, and/or relevant
manufactured goods. When the basis for the
exception is the unreasonable cost of the domestic
iron, steel, or manufactured goods, the award iaffic
shall adjust the award amount or redistribute
budgeted funds by at least the differential esshkeli

in 2 CFR 176.110(a).

(3) Unless the Federal Government determines that
an exception to section 1605 of the Recovery Act
applies, use of foreign iron, steel, and/or

manufactured goods is noncompliant with section

1605 of the American Recovery and Reinvestment
Act.

(d) Data. To permit evaluation of requests under
paragraph (b) of this section based on unreasonable
cost, the Recipient shall include the following
information and any applicable supporting data ase
on the survey of suppliers:
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FOREIGN AND DOMESTIC ITEMS COST COMPARISON

i Unit of Cost
Predotipiton measure Quantity (dollars)™

ltem 1:
Foreign steel, iron, of Manuifactured QOO0U ........cceieeiimmmssariireissmnrsesimssssssesrarsessasssesssssrssasssssrssasees

Domestic steel, iron, or ManufActured good ......ccceeeivrrisssesriiiarss e ses srressas s ssnsssssssmssssasssnsasasssen
ltem 2:
Foreign steel, iron, or manufactured
Domestic steel, iron, or manufactured goo-d
[List name, address, lelephone number, emai address, and contact for suppliers surveyed. Atiach copy of response; if oral, attach summary.]

fInclude other icable s:.gpamng information.
[Finclude ai very costs fo the construction
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Required Use of American Iron, Steel, and Manufactted Goods
Covered Under International Agreements Under Sectio 1605 of the
American Recovery and Reinvestment Act of 2009.

The recipient agrees to the following required a@merican Iron, Steel, and Manufactured Goodséced under
International Agreements) of Section 1605 of théhefRecovery and Reinvestment Act and in accoedauitt 2
CFR 8176.160 when awarding Recovery Act fundsdastruction, alteration, maintenance, or repairapublic
building or public work that involves iron, steahd/or manufactured goods materials covered und&rnational

agreements, if applicable:

(a) Definitions. As used in this award term and
condition—

Designated country-

(1) A World Trade Organization Government
Procurement Agreement country (Aruba, Austria,
Belgium, Bulgaria, Canada, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany,
Greece, Hong Kong, Hungary, Iceland, Ireland,
Israel, Italy, Japan, Korea (Republic of), Latvia,
Liechtenstein, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania,
Singapore, Slovak Republic, Slovenia, Spain,
Sweden, Switzerland, and United Kingdom

(2) A Free Trade Agreement (FTA) country
(Australia, Bahrain, Canada, Chile, Costa Rica,
Dominican Republic, El Salvador, Guatemala,
Honduras, Israel, Mexico, Morocco, Nicaragua,
Oman, Peru, or Singaporey

(3) A United StatesEuropean Communities Exchange
of Letters (May 15, 1995) country: Austria, Belgium
Bulgaria, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Greece, Hungary,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Ma|t
Netherlands, Poland, Portugal, Romania, Slovak
Republic, Slovenia, Spain, Sweden, and United
Kingdom.

Designated country iron, steel, and/or manufactured
goods—

(1) Is wholly the growth, product, or manufacturfe o

a designated countrgr

(2) In the case of a manufactured good that coirsist
whole or in part of materials from another country,
has been substantially transformed in a designated
country into a new and different manufactured good

distinct from the materials from which it was

transformed.

Domestic iron, steel, and/or manufactured geed

(1) Is wholly the growth, product, or manufactuife o
the United Statesor

(2) In the case of a manufactured good that cansist
in whole or in part of materials from another caoynt
has been substantially transformed in the United
States into a new and different manufactured good
distinct from the materials from which it was
transformed. There is no requirement with regard to
the origin of components or subcomponents in
manufactured goods or products, as long as the
manufacture of the goods occurs in the United State

Foreign iron, steel, and/or manufactured gandans
iron, steel, and/or manufactured good that is not
domestic or designated country iron, steel, and/or
manufactured good.

Manufactured goodmeans a good brought to the
construction site for incorporation into the buildior
work that has been—

(1) Processed into a specific form and shape

(2) Combined with other raw material to create a
material that has different properties than the
properties of the individual raw materials.

Public building and public work means a public
building of, and a public work of, a governmental
entity (the United Stateghe District of Columbia
commonwealths, territories, and minor outlying
islands of the United StatesState and local
governmentsand multiState, regional, or interstate
entities which have governmental functions). These
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buildings and works may include, without limitatjon
bridges, dams, plants, highways, parkways, streets,
subways, tunnels, sewers, mains, power lines,
pumping stations, heavy generators, railways,
airports, terminals, docks, piers, wharves, ways,
lighthouses, buoys, jetties, breakwaters, leverd, a
canals, and the construction, alteration, mainte@an
or repair of such buildings and works.

Steelmeans an alloy that includes at least 50 percent
iron, between .02 and 2 percent carbon, and may
include other elements.

(b) Iron, steel, and manufactured goods.

(1) The award term and condition described in this
section implements—

(i) Section 1605(a) of the American Recovery and
Reinvestment Act of 2009 (Pub. L. 111-5) (Recovery
Act), by requiring that all iron, steel, and
manufactured goods used in the project are produced
in the United Statesand

(ii) Section 1605(d), which requires applicationtioé
Buy American requirement in a manner consistent
with U.S. obligations under international agreersent
The restrictions of section 1605 of the Recovery Ac
do not apply to designated country iron, steel/and
manufactured goods. The Buy American requirement
in section 1605 shall not be applied where the,iron
steel or manufactured goods used in the project are
from a Party to an international agreement that
obligates the recipient to treat the goods andicesv

of that Party the same as domestic goods and
services. This obligation shall only apply to paige
with an estimated value of $7,443,000 or more.

(2) The recipient shall use only domestic or
designated country iron, steel, and manufactured
goods in performing the work funded in whole ortpar
with this award, except as provided in paragraphs
(b)(3) and (b)(4) of this section.

(3) The requirement in paragraph (b)(2) of this
section does not apply to the iron, steel, and
manufactured goods listed by the Federal
Government as follows:

[Award official to list applicable excepted matesial
or indicate “none’]
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(4) The award official may add other iron, steeida
manufactured goods to the list in paragraph (b)¢3)
this section if the Federal Government determines
that—

()The cost of domestic iron, steel, and/or
manufactured goods would be unreasonable. The cost
of domestic iron, steel, and/or manufactured goods
used in the project is unreasonable when the
cumulative cost of such material will increase the
overall cost of the project by more than 25 percent

(i) The iron, steel, and/or manufactured good d$ n
produced, or manufactured in the United States in
sufficient and reasonably available commercial
guantities of a satisfactory quality

or

(iii) The application of the restriction of sectid605

of the Recovery Act would be inconsistent with the
public interest.

(c) Request for determination of inapplicability of
section 1605 of the Recovery Act or the Buy
American Act.

(2)(i) Any recipient request to use foreign iroteed,
and/or manufactured goods in accordance with
paragraph (b)(4) of this section shall include adée
information for Federal Government evaluation of
the request, including—

(A) A description of the foreign and domestic iron,
steel, and/or manufactured gopds

(B) Unit of measurg

(C) Quantity

(D) Cost

(E) Time of delivery or availability

(F) Location of the projegt

(G) Name and address of the proposed supaliet

(H) A detailed justification of the reason for usk
foreign iron, steel, and/ or manufactured goodsdcit
in accordance with paragraph (b)(4) of this section

(i) A request based on unreasonable cost shall
include a reasonable survey of the market and a
completed cost comparison table in the format in
paragraph (d) of this section.

(iii) The cost of iron, steel, or manufactured gsod
shall include all delivery costs to the constructgite
and any applicable duty.
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(iv) Any recipient request for a determination
submitted after Recovery Act funds have been
obligated for a project for construction, alteratio
maintenance, or repair shall explain why the rexipi
could not reasonably foresee the need for such
determination and could not have requested the
determination before the funds were obligatedhdf t
recipient does not submit a satisfactory explanatio
the award official need not make a determination.

(2) If the Federal Government determines after $und
have been obligated for a project for construction,
alteration, maintenance, or repair that an excapto
section 1605 of the Recovery Act applies, the award
official will amend the award to allow use of the
foreign iron, steel, and/or relevant manufactured
goods. When the basis for the exception is
nonavailability or public interest, the amended @aiva
shall reflect adjustment of the award amount,
redistribution of budgeted funds, and/or other
appropriate actions taken to cover costs associated
with acquiring or using the foreign iron, steeld&r

RFP No.: 3679

Exhibit A: Standard Contract
Project No.: 39521
Revised: 3/8/2012

relevant manufactured goods. When the basis for the
exception is the unreasonable cost of the domestic
iron, steel, or manufactured goods, the award iaffic
shall adjust the award amount or redistribute
budgeted funds, as appropriate, by at least the
differential established in 2 CFR 176.110(a).

(3) Unless the Federal Government determines that
an exception to section 1605 of the Recovery Act
applies, use of foreign iron, steel, and/or
manufactured goods other than designated country
iron, steel, and/or manufactured goods s
noncompliant with the applicable Act.

(d) Data. To permit evaluation of requests under
paragraph (b) of this section based on unreasonable
cost, the applicant shall include the following
information and any applicable supporting data ase
on the survey of suppliers:

FOREIGN AND DOMESTIC ITEMS COST COMPARISON
. Unit of Cost
Description measure Quantity (dollars)™
ltem 1:
Foreign steed, iron, of ManIactured QOO ...........ccocicirmisisteirsmssinsamsessnsersdresisanssesssases bbsssssninsass
Domestic steel, iron, or manufactured good .... v VR || A= | | xS
ltem 2:

Foreign steal, iron, or manufactured good ...

Domestic steel, iron, or manufactured good = =
{List name, teigphone number, emall address, and contact for suppiiers surveyed. Attach copy of response; if oral, attach summary.]
Hnoude omer pﬂc&bh supporting information,

Include alf delvery costs fo the construction .J
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Wage Rate Requirements under Section 1606 of the Aamcan Recovery and
Reinvestment Act.

The recipient agrees to the following wage rateuisgments of Section 1606 of the Recovery
and Reinvestment Act and in accordance with 2 CER6890 when issuing announcements or
requesting applications for Recovery Act programsadtivities that may involve construction,
alteration, maintenance, or repair, if applicable:

When issuing announcements or requesting applitafar Recovery Act programs or activities
that may involve construction, alteration, maintere or repair the agency shall use the award
term described in the following paragraphs:

(a) Section 1606 of the Recovery Act requires tilataborers and mechanics employed by
contractors and subcontractors on projects fundedtty by or assisted in whole or in part by
and through the Federal Government pursuant t&Réwvery Act shall be paid wages at rates
not less than those prevailing on projects of aadtar similar in the locality as determined by
the Secretary of Labor in accordance with subchmdpt®f chapter 31 of title 40, United States
Code. Pursuant to Reorganization Plan No. 14 aedQbpeland Act, 40 U.S.C. 3145, the
Department of Labor has issued regulations at 2® @&rts 1, 3, and 5 to implement the
DavisBacon and related Acts. Regulations in 29 CE&R instruct agencies concerning
application of the standard DavisBacon contraaisg#a set forth in that section. Federal agencies
providing grants, cooperative agreements, and laadsr the Recovery Act shall ensure that the
standard DavisBacon contract clauses found in 2R &5(a) are incorporated in any resultant
covered contracts that are in excess of $2,00@dostruction, alteration or repair (including
painting and decorating).

(b) For additional guidance on the wage rate reguénts of section 1606, contact your
awarding agency. Recipients of grants, cooperatyeements and loans should direct their
initial inquiries concerning the application of DsBacon requirements to a particular federally
assisted project to the Federal agency fundingotbgect. The Secretary of Labor retains final
coverage authority under Reorganization Plan NurtiBer
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Recipient Responsibilities regarding tracking and dcumenting Expenditures under the
American Recovery and Reinvestment Act of 2009.

The recipient agrees to the following tracking amolcumenting responsibilities required by
Section 1606 of the Recovery and Reinvestmentmiicinaaccordance with 2 CFR 8176210, if
applicable:

(@) To maximize the transparency and accountalbiitjunds authorized under the American
Recovery and Reinvestment Act of 2009 (Pub. L. 15){Recovery Act) as required by

Congress and in accordance with 2 CFR 215.21 “tmf Administrative Requirements for

Grants and Agreements” and OMB Circular A—102 CamnRRules provisions, recipients agree
to maintain records that identify adequately theree and application of Recovery Act funds.
OMB Circular A-102 is available &ttp://www.whitehouse.gov/omb/circulars/al02/al@alh

(b) For recipients covered by the Single Audit Achendments of 1996 and OMB Circular A—
133, “Audits of States, Local Governments, and Rifit Organizations,” recipients agree to
separately identify the expenditures for Federara® under the Recovery Act on the Schedule
of Expenditures of Federal Awards (SEFA) and th&l2ollection Form (SF-SAC) required by
OMB Circular A-133. OMB Circular A-133 is availaldé
http://www.whitehouse.gov/omb/circulars/al33/a188lh This shall be accomplished by
identifying expenditures for Federal awards maddeurthe Recovery Act separately on the
SEFA, and as separate rows under Item 9 of Padnllthe SF-SAC by CFDA number, and
inclusion of the prefix “ARRA” in identifying thename of the Federal program on the SEFA
and as the first characters in Item 9d of Parbnlthe SF-SAC.

(c) Recipients agree to separately identify to esgbrecipient, and document at the time of
subaward and at the time of disbursement of futigsFederal award number, CFDA number,
and amount of Recovery Act funds. When a recipsevdards Recovery Act funds for an existing
program, the information furnished to subrecipiestsall distinguish the subawards of
incremental Recovery Act funds from regular subasamder the existing program.

(d) Recipients agree to require their subrecipigntsnclude on their SEFA information to
specifically identify Recovery Act funding similao the requirements for the recipient SEFA
described above. This information is needed towalkhe recipient to properly monitor
subrecipient expenditure of ARRA funds as well esrsight by the Federal awarding agencies,
Offices of Inspector General and the Governmenofotability Office.
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Requirement to Comply with Provision of Section 902f the American Recovery
and Reinvestment Act of 2009

Section 902 of the ARRA requires that each conmaarded using ARRA funds must include a
provision that provides the U.S. Comptroller Geharal his representatives with the authority
to:

(1) Examine any records of the contractor or anyt®fsubcontractors, or any State or local
agency administering such contract, that direatitgon to, and involve transactions relating to,
the contract or subcontract; and (2) Interview afficer or employee of the contractor or any of
its subcontractors, or of any State or local gowvent agency administering the contract,
regarding such transactions.

Accordingly, the Comptroller General and his repreatives shall have the authority and rights
prescribed under Section 902 of the ARRA with respe contracts funded with recovery funds
made available under the ARRA. Section 902 furtbites that nothing in 902 shall be
interpreted to limit or restrict in any way any gting authority of the Comptroller General.

Required Whistleblower Protection Under Section 153 of the
American Recovery and Reinvestment Act of 2009.

Section 1153 of Division A, Title XV of the AmerisaRecovery and Reinvestment Act of 2009,
P.L. 111-5, provides protections for certain indivals who make specified disclosures relating
to recovery Act funds. Any non-federal employereigmg recovery funds is required to post a
notice of the rights and remedies provided undisrdéction of the Act.

Required Provision Noting Authority of Inspector General in of Section 1515(a) of
the American Recovery and Reinvestment Act of 2009

Section 1515(a) of the ARRA provides authority foty representatives of the United States
Inspector General to examine any records or irggnany employee or officers working on this
contract. The contractor is advised that represigeta of the Inspector General have the
authority to examine any record and interview ampleyee or officer of the contractor, its

subcontractors or other firms working on this caatr Section 1515(b) further provides that
nothing in this section shall be interpreted toitiar restrict in any way any existing authority of

an Inspector General.
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Required Provision to Comply with NEPA and NHPA
Construction, Renovation, and Remodeling Projectly O

ARRA funded projects may be required to comply vitite National Environmental Policy Act
(NEPA), the National Historic Preservation Act (NAP and related statutes, including
requirements for plans and projects to be revieaed documented in accordance with those
processes. If the ARRA program from which funds tarée expended requires such language,
then NEPA and NHPA requirements may need to beudisd in contracts or sub-grants. Such
language would be dependent on federal oversigeh@g guidance as well as from the
following: http://nepa.gov/nepa/regs/CEQ_1609 NEPA_Guidanc&203df(NEPA only)

Requirement to Acknowledge Availability and Use ofunds

Contractors understand and acknowledge that anyakmyment of funds or the continuation

thereof is contingent upon funds provided solelyARRA or required state matching funds.

Pursuant to Section 1604 of the ARRA, contract@iea@ not to undertake or make progress
toward any activity using recovery funds that vi@ad to the development of such activity as
casinos or other gambling establishments, aquariaows, golf courses, swimming pools or any
other activity specifically prohibited by the Reeoy Act.

Requirement Regarding Federal, State and Local Ta®bligations
By submission of a proposal, contractors and suibactors assert and self-certify that all
Federal, State and local tax obligations have loeemill be satisfied prior to receiving recovery
funds.

Requirement to Comply with Anti-Discrimination and Equal Opportunity Statutes
Pursuant to Section 1.7 of the guidance memorandgoed by the United States Office of
Management and Budget on April 3, 2009, ARRA Recpvieinds must be distributed in
accordance with all anti-discrimination and equapartunity statutes, regulations, and
Executive Orders pertaining to the expenditureuoff.

Requirement to Comply With All Other ARRA Requirements

The contractor will comply with any other requireme of ARRA, upon notification by this
entity.
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Requirement to Comply with E-Verification Provision of Section 71-11-3 of the
Mississippi Code of 1972, as amended

The respondent represents and warrants that itemglre its compliance with the Mississippi
Employment Protection Act (871-11-3 of the MisgigsiCode of 1972, as amended) and will
register and participate in the status verificasgatem for all newly hired employees. The term
“employee” as used herein means any person thatad to perform work within the State of
Mississippi. As used herein, “status verificatigistem” means the lllegal Immigration Reform
and Immigration Responsibility Act of 1996 thaiigerated by the United States Department of
Homeland Security, also known as the E-Verify Paogr or any other successor electronic
verification system replacing the E-Verify Progra@ontractor agrees to maintain records of
such compliance and, upon request of the Stafgptaode a copy of each such verification to the
State. Contractor further represents and warrdras any person assigned to perform services
hereunder meets the employment eligibility requeata of all immigration laws of the State of
Mississippi. Contractor understands and agreesatmatreach of these warranties may subject
contractor to the following:

(a) termination of this Agreement and ineligibilftyr any State or public contract in Mississippi
for up to three (3) years with notice of such cdlaten/termination being made public;

(b) the loss of any license, permit, certificatiam,other document granted to contractor by an
agency, department or governmental entity for thetrto do business in Mississippi for up to
one (1) year or both.

(c)in the event of such termination/cancellatiomntcactor would also be liable for any
additional costs incurred by the State due to emhirancellation or loss of license or permit.
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Exhibit C to Standard Contract

Requirements under Broadband Technology Opportunites Program established by the
National Telecommunications and Information Adminidration (NTIA),
U.S. Department of Commerce (BTOP)

Funding for this program is provided by a graninfshed through Round 2 of the Notice of
Funds Availability for the Broadband Technology ©gpnities Program (BTOP) established by
the National Telecommunications and Information Adstration (NTIA), U.S. Department of
Commerce. The parties agree to comply with alliepple provisions of federal law including,
but not limited to, those required by 15 CFR § B4i)3

Equal Employment Opportunity

E.O. 11246, “Equal Employment Opportunity,” as adesh by E.O. 11375, “Amending
Executive Order 11246 Relating to Equal Employm@pportunity,” and as supplemented by
regulations at 41 CFR part 60, “Office of Federain@act Compliance Programs, Equal
Employment Opportunity, Department of Labor.”

Copeland “Anti-Kickback” Act

Copeland “Anti-Kickback” Act (18 U.S.C. 874), aspglemented by Department of Labor
regulations (29 CFR part 3, “Contractors and Subectors on Public Building or Public Work

Financed in Whole or in Part by Loans or Grantsnftbe United States”). The Act provides that
each contractor or subrecipient shall be prohibftedh inducing, by any means, any person
employed in the construction, completion, or repdipublic work, to give up any part of the

compensation to which he is otherwise entitled. Thepient shall report all suspected or
reported violations to the DoC operating unit.

Davis-Bacon Act

Davis-Bacon Act (40 U.S.C. 276a to a-7) and as lempgnted by Department of Labor
regulations (29 CFR part 5, “Labor Standards Promss Applicable to Contracts Governing
Federally Financed and Assisted Construction”). é#rttlis Act, contractors shall be required to
pay wages to laborers and mechanics at a rateesgtthan the minimum wages specified in a
wage determination made by the Secretary of Lahaxddition, contractors shall be required to
pay wages not less than once a week. The recigieik place a copy of the current prevailing
wage determination issued by the Department of Lab@ach solicitation and the award of a
contract shall be conditioned upon the acceptahtieeovage determination. The recipient shall
report all suspected or reported violations toQl€ operating unit.

Contract Work Hours and Safety Standards Act
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Sections 102 and 107 of the Contract Work Hours @afity Standards Act (40 U.S.C. 327
333, as supplemented by Department of Labor regulat{@9 CFR Part 5). Under Section 102
of the Act, each contractor shall be required tmpote the wages of every mechanic and laborer
on the basis of a standard work week of 40 hourstkvih excess of the standard work week is
permissible provided that the worker is compensatea rate of not less than 1 1/2 times the
basic rate of pay for all hours worked in excesd@hours in the work week. Section 107 of the
Act is applicable to construction work and providest no laborer or mechanic shall be required
to work in surroundings or under working conditioméiich are unsanitary, hazardous or
dangerous. These requirements do not apply touhshpses of supplies or materials or articles
ordinarily available on the open market, or cortgafor transportation or transmission of
intelligence.

Rights to Inventions Made Under a Contract or Agreenent

Rights of the Federal Government and the recipreany resulting invention in accordance with
37 CFR part 401, “Rights to Inventions Made by Nuarfip Organizations and Small Business
Firms Under Government Grants, Contracts and Catiper Agreements,” if applicable, and
any implementing regulations issued by the awardoency.

Clean Air Act and Water Pollution Control Act

All applicable standards, orders or regulationsiegspursuant to the Clean Air Act (42 U.S.C.
7401 et seq.) and the Federal Water Pollution ©@brict as amended (33 U.S.C. 1251 et seq.).
Violations shall be reported to the DoC operatingt utand the Regional Office of the
Environmental Protection Agency (EPA).

Byrd Anti-Lobbying Amendment

Contractors who apply or bid for an award exceed$i®0,000 shall file the required

certification. Each tier certifies to the tier aleothat it will not and has not used Federal
appropriated funds to pay any person or organiadto influencing or attempting to influence

an officer or employee of any agency, a memberaigtess, officer or employee of Congress,
or an employee of a member of Congress in conneatith obtaining any Federal contract,

grant or any other award covered by 31 U.S.C. 18a2h tier shall also disclose any lobbying
with non-Federal funds that takes place in conoacivith obtaining any Federal award. Such
disclosures are forwarded from tier to tier uphe tecipient.

Debarment and Suspension

Seller represents that it is not listed on the Garigervices Administration's List of Parties
Excluded from Federal Procurement or NonprocurerReograms in accordance with E.O.s
12549 and 12689, “Debarment and Suspension” aemgrited by DoC regulations at 15 CFR
part 26. This list contains the names of partidsaded, suspended, or otherwise excluded by
agencies, and contractors declared ineligible usté¢utory or regulatory authority other than
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E.O. 12549. Contractors with awards that exceedithglified acquisition threshold shall
provide the required certification regarding it€lesion status and that of its principal
employees.
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e [Task Name Durafon Start Firish 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 1st QLi
Jan \Feb | Mar | Apr \r.lay | Jun | Jul |Aug \Sep QOct |Nuv\ Dec | Jan |Fab\ War | Apr |r.1ay | dun | Jul |Aug |Sep Oct |Nuv |Dac Jan |Feb| War | Apr |I.1ay |Jun Jul \Aug |Sep Qct |Nuv |Dec Jan |

1 MEDCOM Project Schedule IB6days  Fri2M0M2  Frigi21M3 E E : E

2 MTAS Activities Tedays  Fri6MAZ  FriG2in3 _——

3 Project Kickoff 2 days Friénz2  Mon&l4n2

4 Finalize Component Specifications 10days| Tue®SHM2  NonBM8H12

5 Finalize Detailed Dezign 10days Tue&M9M2  MenTi212

[ Develop SW Components Bodays  TusTRM2 Mon 101112

7 Procure HW Components B5days  Tue73M2 Non 101112

3 Installation and Configuration 10 days Tue 101212 Mon 10145112

9 WTAS Core 10days  Tue 10212 Mon 10/15M2

10 WEDCOM Companent 10days|  Tue 10212 Mon 101512

N Pilot Group 10 days|  Tue 10/2M2 Mon 101512

12 Training Sdays Tue 10M8M2 Mon 10/2212

13 WTAS Field Testing 15days Tue10/2312 Mon 111242

14 WTAS Optimization 20days Tue 111312 Men 121012

15 WTAS Acceptance Testing 15days Tue 121112 Mon 123112

18 Deployment 161days  Fri11812  Fri62113 —j

17 Phase 1 - Central N5 B0days  Frif1/8M2 Thu 13113 =

18 Phase 2 - Southern WS 60days  Thu27M3  Wed 5113 [S—

19 Phase 3 - Northern W3 G0days  MondMM3  Frig21M3 i

20 MTAS Complete ldays  FriB21M3  Frigi21n3 6121

2

2 MSWIN Activities M6days  Fri2M0M2  Fridi29M3 — .

F) LTE Core W5days Frizi0M2 Thu7siny —~ ey

30

A elodB Installations 2% days  Fri20M2  Fri 312913 . . . .

2 Phase 1 - Central s FiZA0M2 Thutign @ ey

ki Phase 2 -Southern 195days  Thu5M0M2  Wed 20613 —

® Phase 3-llorthern 19 days Mon 72112 Fri3igin3 —_—
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EXHIBIT C
PRELIMINARY STATEMENT OF WORK
General Information

This Statement of Work defines the principal atiéa and responsibilities of the State
and Vendor for the implementation of the MTAS Syste

Deviations and changes to the scope of the Projagtresult in a Change Order that will
be executed in accordance with the terms of the&gent.

Statement of Work Overview

The following are included as major componenthefMTAS System. This Statement
of Work governs the implementation of these comptsie

¢ MTAS Applications Server Equipment & Repository
Responder, Provider and MED-COM Terminals

Responder Component

MED-COM Component

*

*

¢ Provider Component

*

¢ Communications Manager Component

General Project Responsibilities
The following general project responsibilities ¥endor and the State, not defined by
specific tasks, are addressed below.

Vendor Responsibilities

Vendor Project Manager must direct Vendor’s effarsd serve as the primary point of
contact for the MTAS Project. The Vendor Projectidger has primary responsibility
for project delivery and implementation of the MTR®oject as follows:

¢ Assembling and managing a project team of persatapble of executing all
project related activities necessary to supporirtiementation of the MTAS
System.

¢ Providing project management oversight for the tgaent and implementation
of the MTAS system in accordance with all terms aodditions of the contract

¢+ Coordinating project kick-off activities with the&e’s Project Manager

¢ Prepare and submit for approval to the State Prg§jgector a MTAS Project
Management Plan to include,

0 Project Scope Statement and Scope Management Plan
o Baseline Project Schedule
o Cutover and Transition Plan
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Acceptance Test Plan
Change Management Plan
Project Quality Plan

Risk Management Plan

OO O O O O

Project Communications Plan

¢ Conduct a design review with all vendor projectfstad appropriate state
representatives (i.e. — stakeholders) to reviewraohrequirements, deliverables,
milestones, schedule, and responsibilities.

¢+ Conduct Management reviews with a written reporthie State Project Manager
on a monthly basis to review objectives, statuggpess, and planned actions,
including any required corrective action plans.

+ Participate in a weekly conference call with that&tProject Manager, to discuss
status and coordination to support project acésitiVendor must maintain and
update a project action item log on a weekly basts submit to the state after
each weekly conference call.

Conducting all software development and integra#ictivities
Conducting all hardware development and integradictivities
Installation and configuration of all MTAS componen

MTAS System performance optimization

Scheduling and conducting all factory/lab and fieglsting activities

Developing and conducting the MTAS training progf@mMED-COM, ITS,
EMS and hospital personnel as necessary

* & & o oo o

¢ Development and delivery of all project related wilpentation such as software
and hardware manuals, training materials, operatioanuals and administrative
manuals

¢ Advising the State’s Project Manager relative toABIsystem security
¢ Coordinating project close-out activities with tBeate’s Project Manager

¢ Provisioning of all warranty and post warranty s&s in accordance with the
terms and conditions of the contract

¢ Provisioning of all operations support serviceadoordance with the terms and
conditions of the contract

State Responsibilities
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The State MTAS Project Manager, will direct theoeti§ and serve as the primary point
of contact for the State. The State MTAS Projechstger will have the authority to
make decisions relative to the Project on behalhefState.

The responsibilities of the State MTAS Project Mgarainclude but are not limited to:

14

* & o o

Oversee the development and maintenance of thedPManagement Plan
submitted by the vendor.

Ensure that all State processes are followed velat the execution of contract
related documents such as Change Orders, Notid&®beed, Project Deliverable
Acceptance forms, and Milestone Payments

Conduct executive briefings relative to projectistacosts, and schedule.

Communicate and coordinate as necessary with thgitabcommunity and the
EMS community relative to the projects scope, saleednd status.

Maintain project communications with the VendorjBcb Manager in accordance
with the Interfaces and Information Exchange preacidined herein.

Identify the efforts and assign dedicated Stateqerel required to meet the task
requirements and milestones in the Statement ok\&od project schedule.

Schedule and facilitate the Project Kick-off megtin
Monitor and evaluate progress against the Bas@lingct Schedule.
Monitor the project to ensure that support resaisge available as scheduled.

Provide timely responses to issues related to grpj@gress raised by Vendor’s
Project Manager.

Liaison and coordinate necessary tasks and approwtid other State agencies,
other governmental agencies and their vendorsraciots and commercial
telecommunications carriers.

Approve payments in a timely manner in accordanitie payment milestones.

Ensure that all appropriate personnel attend atidehyc participate in Progress
Review meetings, conference calls, and other propeetings.

Sign-off on project deliverables and documentation.

Provide access to Vendor personnel to all facdliidnere the System will be
installed during the project. Provide any requipadking permits to Vendor
personnel for restricted access entry and/or pgrkin

Provide personnel to participate in Factory/Lab éatance testing and Field
Testing.

Responder Component Installation
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Vendor will be responsible for installation of tResponder Component equipment in the
EMS vehicles. The state will establish 3 instadlaiocations designated as north,
central and south. The state will also be respdas$or vehicle transportation to the
installation locations. Approximately a third dietfleet will be installed in each location.
5% or less of the vehicles will require a “fielcstallation” at the EMS vehicles base
location, which will require vendor transportatimnthe EMS vehicle location.

All installations will occur in existing EMS vehis$, with the majority of the vehicles
being categorized as a Type Il ambulance as debgeabe National Transportation
Safety guidelines for ambulance services.

The base Tier 1 equipment package and the plamseallation activities as
proposed/quoted must be presented to the EMS eetwahers as part of the coordination
efforts. The Vendor, in coordination with the $t&roject Manager, must customize the
vehicle equipment installation with each owner iasated.

The State Project Manager will assist the Venddhéninstallation planning. It is the
responsibility of the Vendor to coordinate and stthe the installation work with the
individual EMS vehicle owners.

Deviations and changes to the scope of the basprequot and installation package may
result in a Change Order that will be executedcooaedance with the terms of the
Agreement.

Provider Component Installation

Vendor will be responsible for installation of tReovider Component equipment at
various hospitals throughout the State of Missgssificach facility will provide the
appropriate desk or table for location of the emept that is adjacent to the LTE radio
as installed by MSWIN.

The base desk top equipment package and the plamstatlation activities as
proposed/quoted will be presented to the hospitatgity administrator as part of the
Vendor’s coordination efforts. The Vendor, in ceogtion with the State Project
Manager, will customize the equipment installatrath each owner as directed.

The State Project Manager will assist the Venddhéninstallation planning but it is the
responsibility of the Vendor to coordinate and sithe the installation work with the
individual hospital facility administrators. Théa® will furnish a list of appropriate
contact information for the hospital administrators

Deviations and changes to the scope of the baspragat and installation package may
result in a Change Order that will be executedctoedance with the terms of the
Agreement.

MED-COM Component Installation

Vendor will be responsible for installation of thEED-COM Component equipment at
the UMMC Communications Center. The Communica@Geamter will provide the
appropriate desk or table for location of the emept.
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The MTAS server/repository equipment will be inlgdlin an equipment room that is
adjacent to the Communications Center locationpr@priate cable routing facilities (i.e.
conduit, cable trays, etc.) and electrical powdrlva provided by UMMC. Planned
equipment and installation activities as proposealed will be presented by the Vendor
to the UMMC facility coordinator for scheduling, malination and approval.
Connections to the MSWIN communications faciliiesstablish connectivity to the
LTE Core data gateway will be provided as a dent@megoint in the Communications
Center equipment room.

Deviations and changes to the scope of the basprequot and installation package may
result in a Change Order that will be executedcooedance with the terms of the
Agreement.
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