Mississippi Department of
Information Technology Services

RFP No: 3713

INVITATION: Sealed proposals, subject to the atied conditions, will be received at this
office until May 2, 2013 @ 3:00 p.mCentral Time for the acquisition of the produas/sces
described below for Mississippi Department of HurSamvices.

Services of a Vendor to provide Quality Assuranmupendent Verification anc
Validation (QA/IV&V) services for the replacemerfttbhe Mississippi
Automated Child Welfare Information System (MACWIS)

The Vendor must submit proposals and direct inquires to:

Debra Spell
Technology Consultant
Information Technology Services
3771 Eastwood Drive
Jackson, MS 39211
(601) 432-8132
debra.spell@its.ms.gov

To prevent opening by unauthorized individuals calbies of the proposal must be sealed in the
package. The following must be clearly typed olalzel affixed to the package in a clearly
visible location:

PROPOSAL, SUBMITTED IN RESPONSE TO
RFP NO. 3713
due May 2, 2013 @ 3:00 p.m.,
ATTENTION: debra.spell

Craig P. Orgeron, Ph.D.
Executive Director, ITS
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ITS RFP Response Checklist

RFP Response Checklist: These items should bededlin your response to RFP No. 3713.

1) One clearly marked original response, ten (10) tideh copies, and an
electronic copy of the complete proposal. Label fitoet and spine of the
three-ring loose-leaf binder with the Vendor namd &FP number. Include
the items listed below inside the binder. Plea€eNIDT include a copy of the
RFP in the binder.

2) Submission Cover Shestgned and dated. (Section I)

3) Proposal Bondif applicable (Section I)

4) Proposal Exception Summaiy applicable (Section V)

5) Vendor response tRFP Questionnair¢Section V1)

6) Point-by-point response ftechnical SpecificationSection VII)

7) Vendor response tGost Information Submissid®ection VIII)

8) ReferencegSection 1X)

9) Initial project plan



RFP No.: 3713
Table of Contents
Project No.: 40123
Revised: 3/1/2013

Table of Contents

SECTION | e e e e e s s e s s e e e e e eesanaaees 4
SUBMISSION COVER SHEET & CONFIGURATION SUMMARY ..., 4
PROPOSAL BONDS ... s 5

SECTION Il et ettt e e e et n e e e e e e e e e e e e e eeennnnnene 6
PROPOSAL SUBMISSION REQUIREMENTS ..........iiimmmeveiiiiiiiii e 6

SECTION ettt e e e e e e e e e e e e e eenennnnnee 10
VENDOR INFORMATION ...cuiiiiiiiiiiiciie i se e e 10

SECTION IV it ettt e e e e e e e et e e e e e e et e e e e e e e s s s e e e as 14
LEGAL AND CONTRACTUAL INFORMATION ....ccciiiiiiiiiiiiiiiiiiii e 14

SECTION V et e e e e et ettt et e e e e e ee e e e e e e e e bbb e e e e e e e e e e e 26
PROPOSAL EXCEPTIONS ....ooii s 26
PROPOSAL EXCEPTION SUMMARY FORM ... 28

SECTION VI oo s e e e e e e e e s s e e s e s 29
RFP QUESTIONNAIRE. ... .ottt 29

SECTION VL e e e 32
TECHNICAL SPECIFICATIONS ... 83

SECTION VL. 83
COST INFORMATION SUBMISSION ... 83

SECTION DX et e e e e e e e e e e s s e e e e e s 85
REFERENCES ... e e e 85
REFERENCE FORM....ouiii e 87
SUBCONTRACTOR REFERENCE FORM .......ccoiiiiiiiiieei e 88

ATTACHMENT A e e e e 89
STANDARD CONTRACT it emmm e e aaa e e e e e 89

ATTACHMENT B .o 111
INTENT TO PROPOSE..... .ottt s 111

ATTACHMENT € .o 112
DRUG-FREE WORKPLACE REQUIREMENTS ... .o 112

ATTACHMENT D oo e 114
WORKFLOW DIAGRAM ...ttt e e et e e areeeneeernnnnees 114

ATTACHMENT E..ooeeiii e 115
CONFIDENTIALITY FORM ...t reennneesennnees 115



RFP No.: 3713

Section 1: Submission Cover Sheet & Configuratiomi@ary
Project No.: 40123
Revised: 1/15/2013

SECTION |
SUBMISSION COVER SHEET & CONFIGURATION SUMMARY

Provide the following information regarding the g@n responsible for the completion of your
proposal. This person should also be the persenMississippi Department of Information
Technology ServiceslTS), should contact for questions and/or clarificasio

Name Phone #
Address Fax #
E-mail

Subject to acceptance WYS, the Vendor acknowledges that by submitting a gsap AND
signing in the space indicated below, the Vendaroistractually obligated to comply with all
items in this Request for Proposal (RFP), including Standard Contract in Attachment A if
included herein, except those listed as exceptionthe Proposal Exception Summary Form. If
no Proposal Exception Summary Fonsi included, the Vendor is indicating that he tak®
exceptions. This acknowledgement also contragtudiligates any and all subcontractors that
may be proposed. Vendors who sign below may riet kake exception to any point during
contract negotiations. The Vendor further cerifithat the company represented here is an
authorized dealer in good standing of the prodsetsices included in this proposal.

/
Original signature of Officer in Bind of Company/Date

Name (typed or
printed)

Title

Company name
Physical address

State of Incorporation

CONFIGURATION SUMMARY

The Vendor must provide a summary of the main carepts of products/services offered in this
proposal using 100 words or less.
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PROPOSAL BONDS

A Proposal Bond is not required for this procuretnen
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SECTION I
PROPOSAL SUBMISSION REQUIREMENTS

The objective of the Proposal Submission Requirgmsaction is to provide Vendors with the
information required to submit a response to thegjiest for Proposal (RFP). A Vendor who
has responded to previous RFPs issuetfByshould not assume that the requirements are the
same, as changes may have been made.

1.

Failure to follow any instruction within this RFPay at the State’s sole discretion, result
in the disqualification of the Vendor’s proposal.

The State has no obligation to locate or acknowdealgy information in the Vendor’'s
proposal that is not presented under the apprepoiatiine according to these instructions
and in the proper location.

The Vendor’s proposal must be received, in writimg the office ofiTS by the date and

time specified. ITS is not responsible for any delays in delivery gpenses for the

development or delivery of proposals. Any propasaleived after proposal opening
time will be returned unopened. Any proposal reegiwith insufficient postage will be

returned unopened.

Proposals or alterations by fax, e-mail, or phoilenet be accepted.

Original signatures are required on one copy of $hdbmission Cover Sheet and
Configuration Summary, and the Vendor’s origindbrsission must be clearly identified
as the original. The Vendor’s original proposalsininclude the Proposal Bond, (if
explicitly required in Section 1V).

ITS reserves the right to reject any proposals, inolydhose with exceptions, prior to
and at any time during negotiations.

ITS reserves the right to waive any defect or irregiylan any proposal procedure.

The Vendor may intersperse their response follovaagh RFP specification but must
not otherwise alter or rekey any of the originaittef this RFP. If the State determines
that the Vendor has altered any language in thggnadi RFP, the State may, in its sole
discretion, disqualify the Vendor from further calesation. The RFP issued byS is
the official version and will supersede any coriiig RFP language submitted by the
Vendor.

The Vendor must conform to the following standardshe preparation of the Vendor’s
proposal:

8.1 The Vendor is required to submit one clearly markedinal response, ten
(10) identical copies, and an electronic copy of tomplete proposal,
including all sections and attachments, in threg-hinders.

6



8.2

8.3
8.4
8.5

8.6

8.7

8.8

8.9

8.10

8.11

RFP No.: 3713

Section Il: Proposal Submission Requirements
Project No.: 40123
Revised: 1/15/2013

To prevent opening by unauthorized individuals, cpies of the proposal
must be sealed in the package. A label contaitiegnformation on the RFP
cover page must be clearly typed and affixed to ghekage in a clearly
visible location.

Number each page of the proposal.
Respond to the sections and attachments in the sateeas this RFP.

Label and tab the responses to each section aadhatéent, using the
corresponding headings from the RFP.

If the Vendor does not agree with any item in aegtisn, then the Vendor
must list the item on thBroposal Exception Summary FarnfSee Section V
for additional instructions regarding Vendor exoeps.)

Occasionally, an outline point in an attachmenuesgs information which is
not applicable to the products/services propodéthe Vendor is certain the
point does not apply to the given RFP, the Ventoukl respond with “NOT
APPLICABLE.”

Where an outline point asks a question or requestsmation, the Vendor
must respond with the specitiamswer or information requested.

When an outline point/attachment is a statemenvigead for the Vendor’'s
information only, the Vendor need only read thainpo The Vendor
acknowledges having read and accepting, or takwegmion to, all sections
by signing theSubmission Cover Sheand providing aProposal Exception
Summary Form

Where a minimum requirement has been identifiedpard by stating the
item (e.g., device name/model number, guaranteggonse time) proposed
and how it will meet the specifications.

The Vendor must fully respond to eacbquirement within theélechnical
Specificationsby fully describing the manner and degree by whibb
proposal meets or exceeds said requirements.

It is the responsibility of the Vendor to cleartientify all costs associated with any item
or series of items in this RFP. The Vendor mustuibe and complete all parts of the
cost proposal in a clear and accurate man@missions, errors, misrepresentations,
or inadequate details in the Vendor’'s cost proposaiay be grounds for rejection of
the Vendor’'s proposal. Costs that are not clearlydentified will be borne by the
Vendor. The Vendor must complete t@®st Information Submissian this RFP, which
outlines the minimum requirements for providing toogormation. The Vendor should
supply supporting details as described in@ost Information Submission



10.

11.

12.

13.
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Section Il: Proposal Submission Requirements
Project No.: 40123
Revised: 1/15/2013

ITS reserves the right to request additional infororator clarification of a Vendor’'s
proposal. The Vendor’s cooperation during the @atabn process in providingS staff
with adequate responses to requests for clarificatvill be considered a factor in the
evaluation of the Vendor’s overall responsivendssck of such cooperation or failure to
provide the information in the manner required neythe State’s discretion, result in the
disqualification of the Vendor’s proposal.

Unsolicited clarifications and updates submittegrathe deadline for proposals will be
accepted or rejected at the sole discretiolT 8t

Unsolicited clarifications in the evaluation andestion of lowest and best proposal will
be considered only if all the following conditioase met:

12.1 A clarification to a proposal that includes a newlynounced product line or
service with equal or additional capability to bepded at or less than the
proposed price will be considered.

12.2 Information provided must be in effect nationallydehave been formally and
publicly announced through a news medium that teedér normally uses to
convey customer information.

12.3 Clarifications must be received early enough in #éwaluation process to
allow adequate time for re-evaluation.

12.4 The Vendor must follow procedures outlined heran gubmitting updates
and clarifications.

12.5 The Vendor must submit a statement outlining theuonstances for the
clarification.
12.6 The Vendor must submit one clearly marked origavad ten (10) copies of

the clarification.

12.7 The Vendor must be specific about which part of tnginal proposal is
being changed by the clarification (i.e., must unld exact RFP reference to
section and outline point).

Communications with State

From the issue date of this RFP until a Vendoeieded and the selection is announced,
responding Vendors or their representatives maycoatmunicate, either orally or in
writing regarding this RFP with any statewide edelcofficial, state officer or employee,
member of the legislature or legislative employ&eept as noted herein. To ensure
equal treatment for each responding Vendor, alstoles regarding this RFP must be
submitted in writing to the State’s contact perfamthe selection process, and not later
than the last date for accepting responding Veggestions provided in this RFP. All
such questions will be answered officially by that8& in writing. All such questions and
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answers will become addenda to this RFP, and thiéyo&posted to the ITS web site.
Vendors failing to comply with this requirement Mok subject to disqualification.

13.1 The State’s contact person for the selection psociss Debra Spell,
Technology Consultant, 3771 Eastwood Drive, Jackbtih 39211, 601-432-
8132, debra.spell@its.ms.gov.

13.2 Vendor may consult with State representatives asgdated by the State’s
contact person identified in 13.1 above in respdasgtate-initiated inquiries.
Vendor may consult with State representatives durstheduled oral
presentations and demonstrations excluding sitesvis
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SECTION Ili
VENDOR INFORMATION

The objective of the Vendor Information section tbfs RFP is to provide Vendors with
information required to respond to the RFP sucodigsf

1.

Interchangeable Designations

The terms “Vendor” and “Contractor” are referent¢eobughout this RFP. Generally,
references to the “Vendor” are used in conjunctati the proposing organization and
procurement process leading up to the final RFRRcieh and award. The term
“Contractor” denotes the role assumed, post-awdrgd, the winning Vendor.
Additionally, the terms “State of Mississippi,” ‘@e” or “ITS” may be used
interchangeably throughout this RFP to denote tigigal entity issuing the RFP and
requesting responses from Vendors throughout tepseifications. References to a
specific agency, institution or other political gptrepresent the client or customer on
whose behalf ITS is issuing the RFP.

Vendor’'s Responsibility to Examine RFP
Vendors must examine all documents, forms, spetifins, standard provisions, and
instructions.

Proposal as Property of State
All written proposal material becomes the propeitthe State of Mississippi.

Written Amendment to RFP

Any interpretation of atTS RFP will be made by written amendment only. Thatét
will not be responsible for any other explanatiéthis RFP. A copy of any amendment
will be posted on thdTS website, together with the associated RFP spatiic.
Vendors are required to check & website periodically for RFP amendments before
the proposal opening date at:

http://www.its.ms.qgov/Procurement/Pages/RFPS Awgidispx

Any and all amendments will be posted no later thaon, seven days prior to the
proposal opening date listed on the cover pag&isfRFP. If you are unable to access
the ITS website, you may contact th€S technology consultant listed on page one of
this RFP and request a copy.

Oral Communications Not Binding

Only transactions which are in writing froiTS may be considered official. No
negotiations, decisions, or actions shall be exetly any Vendor as a result of any
discussions with any State employee.

Vendor’s Responsibility for Delivery
Vendors must ensure, through reasonable and sarfti¢ollow-up, proper compliance
with, and fulfillment of all schedules and deliveles specified within the body of this

10
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RFP. The State will not be responsible for thdéufai of any delivery medium for
submission of information to or from the Vendorgluding but not limited to, public
and private carriers, U.S. mail, Internet Servicavitlers, facsimile, or e-mail.

Evaluation Criteria

The State's intent in issuing this RFP is to awardontract to the lowest and best
responsive Vendor who meets specifications, consiglgrice and other factors. The
Vendor’s past performance, cooperation, and akititprovide service and training are
general factors that will be weighed in the setecprocess. More specific information
concerning evaluation criteria is presented@chnical Specifications

Multiple Awards
ITS reserves the right to make multiple awards.

Right to Award in Whole or Part
ITS reserves the right to approve an award by indadickems or in total, whichever is
deemed to be in the best interest of the Stateisdibippi.

Right to Use Proposals in Future Projects

The State reserves the right to evaluate the awgrdgposal from this RFP, including
all products and services proposed therein, alatigtive resulting contractual terms, for
possible use in future projects if (a) it is deen@dbe in the best interest of the State to
do so; and (b) the Vendor is willing to extend atdess than or equal to that specified in
the awarded proposal and resulting contract. Asdet concerning the utilization of a
Vendor’s proposal for future projects is solelytta discretion of the State and requires
the agreement of the proposing Vendor. The Statession to reuse an awarded
proposal will be based upon such criteria as: th{¢)customer’s business requirements;
(2) elapsed time since the award of the originajgat; and/or (3) research on changes
in the Vendor, market, and technical environmeimisesthe initial award.

Price Changes During Award or Renewal Period

A price increase will not be accepted during theamaperiod or the renewal period,
unless stipulated in the contract. However, tleeSuill always take advantage of price
decreases.

Right to Request Information

The State reserves the right to request informagtative to a Vendor’s references and
financial status and to visit a Vendor’s facilitidsring normal working hours. The State
also reserves the right to request a current fiahstatement, prepared and certified by
an independent auditing firm, and reserves thet figlrequire that Vendors document
their financial ability to provide the products aservices proposed up to the total dollar
amount of the Vendor's cost proposal. The Staterkes the right to request
information about the Vendor from any previous ouostr of the Vendor of whom the
State is aware, even if that customer is not irexich the Vendor’s list of references.

11
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Vendor Personnel

For RFPs including professional services speciboat the Vendor will be required to
provide and/or certify the following for each ingtlual included in the Vendor’'s
proposal:

13.1 A direct telephone number at which the individuaybe contacted for a
telephone interview. The State will pay toll chesgn the continental United
States. The Vendor must arrange a toll-free nurfaveall other calls.

13.2 That, if onsite interviews are required, the indival can be at the specified
location in Mississippi within the timeframe spéedf. All costs associated
with onsite interviews will be the responsibilitythe Vendor.

13.3 That the individual is proficient in spoken andtkemn English;

134 That the individual is a U.S. citizen or that thalividual meets and will
maintain employment eligibility requirements in qollance with all INS
regulations. The Vendor must provide evidence aéntification and
employment eligibility prior to the award of a coadt that includes any
personnel who are not U. S. citizens.

13.5 That the personnel assigned to a project will rameipart of the project
throughout the duration of the contract as lon¢haspersonnel are employed
by the Vendor, unless replaced by the Vendor atafeest of the State. This
requirement includes the responsibility for ensgiral non-citizens maintain
current INS eligibility throughout the duration thie contract.

Vendor Imposed Constraints

The Vendor must specifically document what limaas, if any, exist in working with
any other Contractor acting in the capacity of @tate’s business partner, subcontractor
or agent who may be managing any present or fubnogects; performing quality
assurance; integrating the Vendor’s software; angfoviding web-hosting, hardware,
networking or other processing services on theeStdtehalf. The project relationship
may be based on roles as either equal peers; ss@grv subordinate; or subordinate —
supervisory, as determined by the State. The &atignizes that the Vendor may have
trade secrets, intellectual property and/or busimeltionships that may be subject to its
corporate policies or agreements. The State mudérstand these issues in order to
decide to what degree they may impact the Statalgyato conduct business for this
project. These considerations will be incorporateztordingly into the proposal
evaluation and selection process. The understgnéiached between the Vendor and
the State with regard to this business relationgigzludes the Vendor from imposing
any subsequent limitations of this type in futurejgct undertakings by the State.

12
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Best and Final Offer

The State reserves the right to solicit Best anthiIFDffers (BAFOs) from Vendors,
principally in situations in which proposal coswdigse available funding or the State
believes none of the competing proposals presenBest Value (lowest and best
proposal) opportunity. Because of the time andeagp incurred by both the Vendor
community and the State, BAFOs are not routinelgdemted. Vendors should offer
their best pricing with the initial solicitationSituations warranting solicitation of a
BAFO will be considered an exceptional practice oy procurement. Vendors that
remain in a competitive range within an evaluatioay be requested to tender Best and
Final Offers, at the sole discretion of the Stafdl such Vendors will be provided an
equal opportunity to respond with a Best and Fd#¢r under a procedure to be defined
by the State that encompasses the specific, refeedls of a project, as part of the
BAFO solicitation. The State may re-evaluate amderd the original project
specifications should it be deemed necessary ieram improve the opportunity for
attaining Best Value scenarios from among the reim@i competing Vendors. All
BAFO proceedings will be uniformly conducted, initimmg and subject to solicitation by
the State and receipt from the Vendors under aggechedule.

Restriction on Advertising

The Vendor must receive written approval from th&t& before advertising or
referencing the award of the contract or the sesvizeing provided. The Vendor must
agree not to refer to awards in commercial advagign such a manner as to state or
imply that the firm or its services are endorsegmferred by the State of Mississippi.

Rights Reserved to Use Existing Product Contracts

The State reserves the right on turnkey projectsetture certain products from other
existingITS contracts if it is in its best interest to do dbthis option is exercised, then

the awarded Vendor must be willing to integrate dbquisition and implementation of

such products within the schedule and system uratgract.

Additional Information to be Included

In addition to answering each specification witkiis RFP, the Vendor must include
complete  product/service information, including ¢guwot pictorials and
technical/descriptive literature relative to angqguct/service offered with the proposal.
Information submitted must be sufficiently detailed substantiate that the
products/services offered meet or exceed specoitat

Valid Contract Required to Begin Work

The successful Vendor should not commence anyblellaork until a valid contract has
been executed. Any work done by the successfubdieprior to the execution of the
contract is done at the Vendor’s sole risk. ThateSts under no obligation to pay for
work done prior to the execution of a contract.

13
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SECTION IV
LEGAL AND CONTRACTUAL INFORMATION

The objective of thd.egal and Contractual Informatiosection is to provide Vendors with
information required to complete a contract or agrent withITS successfully.

1.

Acknowledgment Precludes Later Exception

By signing theSubmission Cover She#te Vendor is contractually obligated to comply
with all items in this RFP, including tH&tandard Contracin Attachment A if included
herein, except those specifically listed as exoagtion thd’roposal Exception Summary
Form. If no Proposal Exception Summary Forsiincluded, the Vendor is indicating
that he takes no exceptions. Vendors who respotids RFP by signing thBubmission
Cover Sheetmay not later take exception to any item in thePR#furing contract
negotiations.  This acknowledgement also contrdlgtuabligates any and all
subcontractors that may be proposed. No excepliprssibcontractors or separate terms
and conditions will be entertained after the fact.

Failure to Respond as Prescribed

Failure to respond as described in SectiofPtbposal Submission Requiremetdsany
item in the sections and attachments of this RREluding the Standard Contract
attached as Attachment A, if applicable, shall mmttually obligate the Vendor to
comply with that item.

Contract Documents

ITS will be responsible for all document creation aeditorial control over all
contractual documentation related to each procunenm@oject. The following
documents will normally be included in all contabetweenTS and the Vendor:

3.1 The Proposal Exception Summary Form as acceptédSsy

3.2 Contracts which have been signed by the Vendol B&d

3.3 ITS” Request for Proposal, including all addenda;

3.4 Official written correspondence frofS to the Vendor;

3.5 Official written correspondence from the Vendorli®& when clarifying the

Vendor’s proposal; and
3.6 The Vendor’s proposal response to th§ RFP.

Order of Precedence

When a conflict arises regarding contract intene do conflicting statements in
documents included in the contract, the order e€pdence of each document is as listed
above unless modification of order is negotiated agreed upon by boti'S and the
winning Vendor.

14
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Additional Contract Provisions

The contract will also include such additional pstans, which are not inconsistent or
incompatible with the material terms of this RFB naay be agreed upon by the parties.
All of the foregoing shall be in such form and dalnse as prescribed by the State.

Contracting Agent by Law

The Executive Director ofTS is, by law, the purchasing and contracting agenttlie
State of Mississippi in the negotiation and exexubf all contracts for the acquisition of
computer and telecommunications equipment, systeofsyare, and services (Section
25-53-1, et seq., of the Mississippi Code AnnotatddsS is issuing this RFP on behalf
of the procuring agency or institutiodTS and the procuring agency or institution are
sometimes collectively referred to within this R&®"State."

Mandatory Legal Provisions

7.1 The State of Mississippi is self-insured; all regments for the purchase of
casualty or liability insurance are deleted.

7.2 Any provisions disclaiming implied warranties shib# null and void. See
Mississippi Code Annotated Sections 11-7-18 an@-739(4). The Vendor
shall not disclaim the implied warranties of meradility and fitness for a
particular purpose.

7.3 The Vendor shall have no limitation on liabilityrfelaims related to the
following items:

7.3.1 Infringement issues;

7.3.2 Bodily injury;

7.3.3 Death;

7.3.4 Physical damage to tangible personal and/or reqdgsty; and/or

7.3.5 The intentional and willful misconduct or negligeatts of the
Vendor and/or Vendor's employees or subcontractors.

7.4 All requirements that the State pay interest (otiv@an in connection with
lease-purchase contracts not exceeding five yasegjeleted.

7.5 Any contract negotiated under this RFP will be goed by and construed
according to the laws of the State of Mississipgenue for the resolution of
any dispute shall be Jackson, Hinds County, Miggiss

15
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Any contract negotiated under this RFP is cancelabthe event the funding
authority does not appropriate funds. Notice regjuents to Vendor cannot
exceed sixty (60) days.

The State of Mississippi does not waive its soggremmunities or defenses
as provided by law by entering into this contradthwthe Vendor, Vendor
agents, subcontractors, or assignees.

The State will deliver payments to the Vendor witforty-five (45) days after
receipt of invoice and receipt, inspection, and rapal of Vendor’s
products/services. No late charges will excee#olp®r month on any unpaid
balance from the expiration of said period untiympant is delivered. See
Section 31-7-305 of the Mississippi Code Annotat&eller understands and
agrees that Purchaser is exempt from the paymedakes.

The State shall not pay any attorney's fees, pgepgt interest or the cost of
legal action to or for the Vendor.

Approved Contract

8.1

8.2

8.3

Award of Contract - A contract is considered taaldearded to a proposer once
the proposer's offering has been approved as lowest best proposal
through:

8.1.1 Written notification made to proposers @ig letterhead, or
8.1.2 Notification posted to th&l'S website for the project, or
8.1.3 CP-1 authorization executed for the project, or

8.14 The ITS Board’s approval of same during an open sessiaheof
Board.

ITS statute specifies whethBrS Director approval ofTS Board approval is
applicable for a given project, depending on thialttifecycle cost of the
contract.

A contract is not deemed final until five (5) wanki days after either the
award of contract or post procurement review, galstted in thdTS Protest
Procedure and Policy. In the event of a validgsitthe State may, at its sole
discretion, continue the procurement or stay thecymement in accordance
with the ITS Protest Procedure and Policy. If the procuremerstayed, the
contract is not deemed final until the protesesotved.

Contract Validity
All contracts are valid only if signed by the Exg&ea Director ofITS.

16
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Order of Contract Execution
Vendors will be required to sign contracts andntitial all contract changes before the
Executive Director of TS signs.

Availability of Funds

All contracts are subject to availability of fund$ the acquiring State entity and are
contingent upon receipt by the winning Vendor gfuachase order from the acquiring
State entity.

CP-1 Requirement

All purchase orders issued for goods and servicgsiiged from the awarded Vendor
under this RFP must be encoded by the Customercageith a CP-1 approval number
assigned byTS. This requirement does not apply to acquisititreg by policy have
been delegated to State entities.

Requirement for Electronic Payment and Invoicing

13.1

13.2

13.3

Payments to the awarded Vendor for all goods amdces acquired under
this RFP by state agencies that make payments ghrdhe Statewide
Automated Accounting System (“SAAS”) will be madkiatronically, via
deposit to the bank account of the Vendor's choidée awarded Vendor
must enroll and be activated in PayMode™, the Staterrent vehicle for
sending and receiving electronic payments, prioreteiving any payments
from state agencies. There is no charge for a denta enroll or receive
payments via PayMode. For additional information RayMode, including
registration instructions, Vendors should visit tHellowing website:
http://portal.paymode.com/msNVendors may also request assistance from the
Mississippi Management and Reporting System (MMRZXI Center
regarding PayMode registration by contactingsh@dfa.state.ms.us

For state agencies that make payments through StheSwarded Vendor is
required to submit electronically all invoices fgwods and services acquired
under this RFP, along with appropriate supportinoguinentation, as directed
by the State. Should the requirement for electramroicing be implemented
during the term of the project contract, the Staitework with the Vendor to
determine a reasonable timeframe for initiatingtdaic invoicing.

Items 13.1 and 13.2 only apply to state agenciasrittake payments through
SAAS. Payments and invoices for all other entitigd conform to their
standard methods of payment to contractors.

Time For Negotiations

14.1

All contractual issues must be successfully netgdiawithin fifteen (15)
working days from the Vendor’s initial receipt dfet project contract from
ITS, unlessITS consents to extend the period. Failure to coraplet
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negotiations within the stated time period contgugrounds for rejection of
the Vendor’s response to this RFPTS may withdraw the proposal award
and begin negotiations with the next ranked Venduonediately or pursue
any other option.

14.2 Negotiations shall be limited to items to which tkWendor has noted as
exceptions on their Proposal Exception Summary F@snwell as any new
items that the State may require. All contractnges requested by the
Vendor related to such exceptions noted in Vendgrgposal shall be
submitted three (3) working days prior to scheduledotiations, unlesd§'S
consents to a different period.

Prime Contractor

The selected Vendor will be designated the prinrdgrector in the proposal, and as such,
shall be solely responsible for all products/sersioffered in the proposal and for the
fulfillment of the contract with the State.

Sole Point of Contact
ITS will consider the selected Vendor to be the saetpof contact with regard to
contractual matters, including payment of any dhdrearges resulting from the contract.

16.1 The Vendor must acknowledge and agree that in rsaibé proposals,
clarifications, negotiations, contracts and resotubf issues and/or disputes,
the Vendor represents all contractors, third psréied/or subcontractors the
Vendor has assembled for this project. The Vesdoommitments are
binding on all such parties and consequently thaeSis only required to
negotiate with the Vendor.

16.2 Furthermore, the Vendor acknowledges and agregmde all rights and/or
services related to all general consulting, sesvieasing, software licensing,
warranties, hardware maintenance and/or softwgppastito the State from
any contractor, third party or subcontractor withdbe State having to
negotiate separately or individually with any sysdrties for these terms or
conditions.

16.3 Should a proposing Vendor wish to assign paymenarof or all charges
resulting from this contract to a third party, Vendanust disclose that fact in
his/her proposal, along with the third party’'s nanaeldress, nature of
business, and relationship to the proposing Verttlerreason for and purpose
of the assignment, and all conditions of the assmgmt, including but not
limited to a copy of an assignment document toxexeted by the State, the
Vendor, and the third party. Such assignmentsbelbccepted or rejected at
the sole discretion of the State. Vendor mustriteend definitively state in
his/her proposal whether the proposal is continggmbn the requested
assignment of payments. Whenever any assignmedyohent is requested,
the proposal, contract, and assignment documentt mmgtude language
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specifically guaranteeing that the proposing Vendaolely and fully liable

and responsible for the performance of its oblgyegi under the subject
contract. No assignment of payment will be congdeat the time of

purchase unless such assignment was fully discliosge Vendor’s proposal
and subsequently accepted by the State.

ITS Approval of Subcontractor Required

Unless provided in the contract, the Vendor shatl gontract with any other party for
furnishing any of the contracted work or servicatheut the consent, guidance, and
written approval of the StatelTS reserves the right of refusal and the right tauesq
replacement of a subcontractor due to unacceptabt& or conduct. This provision
should not be interpreted as requiring the approf/aidividual contracts of employment
between the Vendor and personnel assigned forcesruinder the contract.

Inclusion of Subcontract Agreements
Copies of any agreements to be executed betweeNeahdor and any subcontractors
must be included in the Vendor’s proposal.

Negotiations with Subcontractor

In order to protect the State’s interddiS reserves the right to attempt to resolve the
contractual disagreements that may arise betweeNéndor and its subcontractor after
award of the contract.

References to Vendor to Include Subcontractor
All references in the RFP to “Vendor” shall be doned to encompass both the Vendor
and its subcontractors.

Outstanding Vendor Obligations

21.1 Any Vendor who presently owes the State of Mispgismoney pursuant to
any contract for whicHTS is the contracting agent and who has received
written notification fromITS regarding the monies owed, must submit, with
the proposal, a certified check in the amount due @wving in order for the
proposal in response to this RFP to be considéreda Vendor currently in
bankruptcy as of the RFP submission date, thisimeapent is met, if and only
if, ITS has an active petition before the appropriate hgiky court for
recovery of the full dollar amount presently owedthe State of Mississippi
by that Vendor. If the Vendor has emerged fromkbaptcy by the RFP
submission date, the Vendor must pay in full anypam due and owing to
the State, as directed in the court-approved rexdzgton plan, prior to any
proposal being considered.

21.2 Any Vendor who is presently in default on existowntracts for whichTS is
the contracting agent, or who otherwise is delimgue the performance of
any such contracted obligations, is in the solgoent of the State required
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to make arrangement for fulfilling outstanding ghliions to the satisfaction
of the State in order for the proposal to be cared.

21.3 The State, at its sole discretion, may reject ttoppsal of a Vendor with any
significant outstanding financial or other obliges to the State or who is in
bankruptcy at the time of proposal submission.

Equipment Condition
For all RFPs requiring equipment, the Vendor mushith only new equipment in
response tdTS specifications, unless an explicit requirement dged equipment is
otherwise specified.

Delivery Intervals

The Vendor’'s proposal must specify, in thest Information Submissi@nd in response
to any specific instructions in th€echnical Specificationsdelivery and installation
intervals after receipt of order.

Pricing Guarantee

The Vendor must explicitly state, in ti@ost Information Submissicaand in response to
any specific instructions in th&€echnical Specificationshow long the proposal will
remain valid. Unless stated to the contrary inTteehnical Specificationgpricing must
be guaranteed for a minimum of ninety (90) days.

Shipping Charges

For all RFPs requiring shipment of any product omponent, all products must be
delivered FOB destination to any location withir theographic boundaries of the State
with all transportation charges prepaid and inctlide the RFP proposal or LOC
guotation. Destination is the point of use.

Amortization Schedule

For all RFPs requiring equipment, contracts invadvithe payment of interest must
include an amortization schedule clearly documentime amount of interest payable
over the term of the contract.

Americans with Disabilities Act Compliance for Web Developmen and Portal
Related Services

All Web and Portal development work must be desigaed implemented in compliance
with the Electronic and Information Technology Assibility Standards associated with
Section 508 of the Rehabilitation Act and with ieb Accessibility Initiative (WAI) of
the W3C.

Ownership of Developed Software

28.1 When specifications require the Vendor to develoipasre for the State, the
Vendor must acknowledge and agree that the Stateeisole owner of such
developed software with exclusive rights to usderalor distribute the
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software without restriction. This requirement ggto source code, object
code, and documentation.

28.2 The State may be willing to grant the Vendor a xahssive license to use the
State’s software subject to devising acceptablmgteand license fees. This
requirement is a matter of State Law, and not nabjlet

Ownership of Custom Tailored Software

In installations where the Vendor’s intellectuabperty is modified and custom-tailored
to meet the needs of the State, the Vendor must tiie State an application license
entiting the State to use, and/or alter the saftwavithout restriction. These

requirements apply to source code, object codedandmentation.

Terms of Software License
The Vendor acknowledges and agrees that the terall ebftware licenses provided to
the State shall be perpetual unless stated otherwikie Vendor’'s proposal.

The State is Licensee of Record

The Vendor must not bypass the software contragiimagse of a project by licensing
project software intended for State use in its camypname. Upon award of a project,
the Vendor must ensure that the State is propécBnsed for all software that is
proposed for use in a project.

Compliance with Enterprise Security Policy

Any solution proposed in response to this RFP rbasin compliance with the State of
Mississippi’s Enterprise Security Policy. The HEptese Security Policy is based on
industry-standard best practices, policy, and dunds and covers the following topics:

web servers, email, virus prevention, firewalls,tadancryption, remote access,
passwords, servers, physical access, traffic céisins, wireless, laptop and mobile

devices, disposal of hardware/media, and applicagsessment/certification. Given that
information security is an evolving technology pieg, the State reserves the right to
introduce new policy during the term of the contnasulting from this RFP and require

the Vendor to comply with same in the event thaugtdy introduces more secure, robust
solutions or practices that facilitate a more seqgosture for the State of Mississippi.

The Enterprise Security Policy is available todhparties on a need-to-know basis and
requires the execution of a non-disclosure agreemmor to accessing the policy. The
Vendor may request individual sections of the Eorise Security Policy or request the
entire document. Prior to the Vendor receiving teguested policy information, the
Vendor must sign and submit the non-disclosure eagesmt found on the ITS website,
http://www.its.ms.goyas follows: hover over “Services” at the top loé tscreen; select
“Information Security”, on the right hand side tietpage, click on the link “Policy &
Plans”. The form can be found at the “Enterpriseusity Policy” link under the “Third
Party” heading. The complete web address is stumlow:

http://www.its.ms.qov/Services/Pages/ENTERPRISE-SROY-POLICY.aspx
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Vendor must provide contact information (name, ¢émddress, phone number) that can
be used to coordinate the secure delivery of theested information.

Negotiating with Next-Ranked Vendor

Should the State cease doing business with anydresadlected via this RFP process, for
any reason, the State reserves the right to iaitieggotiations with the next ranked
Vendor.

Disclosure of Proposal Information

Vendors should be aware that any information imogp@sal may be subject to disclosure
or reproduction under the Mississippi Public Resohdt of 1983, defined in Section 25-
61-1 et seq. of the Mississippi Code Annotatédl. disclosures of proposal information
will be made in compliance with thE'S Public Records Procedures established in
accordance with the Mississippi Public Records AcfThe ITS Public Records
Procedures are available in Section 019-010 of T8 Procurement Handbook, on the
ITS Internet site at:

http://dsitspe01.its.ms.qgov/its/procman.nsf/f4adBtnd9d8c86256daa0063e1f0/bb780
b5a8360c3138625765d004e4daff?OpenDocuraeffomITS upon request.

As outlined in the Third Party Information sectiofithel TS Public Records Procedures,
ITS will give written notice to any affected Vendor @afequest to view or reproduce the
Vendor’'s proposal or portion thereofiTS will not, however, give such notice with
respect to summary information prepared in conogecivith the State’s review or
evaluation of a Vendor’s proposal, including, bot hmited to, written presentations to
theITS Board or other approving bodies, and/or similaittem documentation prepared
for the project file. In addition,TS will not provide third-party notice for requests f
any contract executed as a result of this RFP, thighexception of information contained
in contract exhibits identified and labeled as aberftial during the contract negotiation
process.ITS will provide third-party notice of requests foryasuch confidential exhibits
to allow Vendor the opportunity to protect the mmf@ation by court order as outlined in
thelTS Public Records Procedures.

Summary information and contract terms, as defaitgalve, become the propertyldfS,
who has the right to reproduce or distribute thfsrimation without notification.

Vendors should further be aware that requests i&olabure of proposal and contract
information are sometimes received I significantly after the proposal opening date.
ITS will notify the signatory “Officer in Bind of Congny” provided in Section | of this
RFP for Notification of Public Records Requestghia event information is requested
that your company might wish to consider protectsga trade secret or as confidential
commercial or financial information. If the “Offec in Bind of Company” should not be
used for notification of public records requestgn®lor should provide the alternative
contact information in response to this RFP item.
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Risk Factors to be Assessed

The State will assess risk factors that may inytiekist within a given procurement and
that may develop over the course of a procuremertess as facts become known. The
State, at its sole discretion, may employ the fllg mechanisms in mitigating these
risks: proposal bonding, performance bonding, meg payment plan with retainage,
inclusion of liquidated damages, and withholdingympant for all portions of the
products/services acquired until final acceptanthe Vendor must agree to incorporate
any or all of the above terms and conditions ihtodustomer agreement.

Proposal Bond
The Vendor is not required to include a proposaldowith its RFP proposal.

Performance Bond/Irrevocable Bank Letter of Credit

The Vendor must include the price of a performamaed or irrevocable bank letter of
credit with its RFP proposal. The cost of the bondetter of credit must be shown as a
separate line item in th@ost Information SubmissionThe performance bond or letter of
credit must be procured at the Vendor’s expens® foithe execution of the contract and
may be invoiced to Mississippi Department of Hun&srvices after contract initiation
only if itemized in theCost Information Submissicand in the executed contracthe
final decision as to the requirement for a Performace Bond or Irrevocable Bank
Letter of Credit will be made upon contract award and is at the State’s sole
discretion.

If a Performance Bond /Irrevocable Bank Letter oédit is required, the Vendor must
procure and submit tbl'S, on behalf ofMississippi Department of Human Services
with the executed contract, (a) a performance bivach a reliable surety company
authorized to do business in the State of Misgp (b) an irrevocable bank letter of
credit that is acceptable to the State. The Padace Bond or the Irrevocable Letter of
Credit shall be for the total amount of the corttiacan amount mutually agreed upon by
the State and the successful Vendor and shall yabpatoMississippi Department of
Human Services to be held by their contracting agent, the M&pigi Department of
Information Technology Services. No contract resglfrom this RFP will be valid until
the required Performance Bond or Irrevocable Baekekr of Credit has been received
and found to be in proper form and amount. Thedéeragrees that the State has the
right to request payment for a partial amount erftiil amount of the Irrevocable Letter
of Credit/Performance bond should the productsisesvbeing procured hereunder not
be provided in a manner consistent with this RFB @e Vendor's proposal by the
delivery dates agreed upon by the parties. Thie $tay demand payment by contacting
the bank issuing the letter of credit or the bogdoompany issuing the performance
bond and making a written request for full or gdrgayment. The issuing bank/bonding
company is required to honor any demand for payrfrent the State within fifteen (15)
days of notification. The letter of credit/perfante bond shall cover the entire contract
period, with the exception of post-warranty maiatere and support, and shall not be
released until final acceptance of all products @eld/erables required herein or until the
warranty period, if any, has expired, whicheverussclast. If applicable, and at the
State’s sole discretion, the State may, at any wlmeng the warranty period, review
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Vendor’s performance and performance of the pradsetvices delivered and determine
that the letter of credit/performance bond maydwiced or released prior to expiration
of the full warranty period.

Responsibility for Behavior of Vendor Employees/Sutontractors

The Vendor will be responsible for the behaviomabfits employees and subcontractors
while on the premises of any State agency or uigiit. Any Vendor employee or
subcontractor acting in a manner determined bytiministration of any State agency or
institution to be detrimental, abusive, or offemsto any of the staff or student body of
any State agency or institution will be asked svéethe premises and can be suspended
from further work on the premises.

Protests

The Executive Director diTS and/or the Board Members @S or their designees shall
have the authority to resolve Vendor protests imneation with the selection for award
of a contract. Copies of the protest proceduresaanilable on théTS Internet site -
ITS Protest Procedure and Policy, Section 019-0P8,Procurement Handbook at:

http://dsitspe01.its.ms.qgov/its/procman.nsf/f4adBtmnd9d8c86256daa0063e1f0/f22795
7¢9¢49a38a8625767900790c4e?OpenDocuwreinomITS upon request.

Protest Bond

Potential Vendors may protest any of the speciboat of this RFP on the belief that the
specification is unlawful, unduly restrictive, onjustifiably restraining to competition.
Any such protest must be in writing and submittedhieITS Executive Director along
with the appropriate protest bond within five (59nking days of the Official Release of
the RFP, as defined in thdS Protest Procedure and Policy. The outside of the
envelope must be marked “Protest” and must sp&ily number 3713.

As a condition precedent to filing any protest tedato this procurement, the Vendor
must procure, submit to th€S Executive Director with its written protest, ancimtain

in effect at all times during the course of thetpsb or appeal thereof, a protest bond in
the full amount of the total estimated projectdifele cost or $250,000.00, whichever is
less. The total estimated project lifecycle codt ke the amount used bBy'S in the
computation of cost points, as the low cost in demominator of the cost evaluation
formula. The bond shall be accompanied by a dulhenticated or certified document
evidencing that the person executing the bond lisemsed Mississippi agent for the
bonding company. This certified document shalhtdg the name and address of the
person or entity holding the protest bond and stalitify a contact person to be notified
in the event that the State is required to takemaagainst the bond. The protest bond
shall not be released to the protesting Vendot thrgi protest is finally resolved and the
time for appealing said protest has expired. Tiwtegt bond shall be procured at the
protesting Vendor's expense and be payable to thesi8sippi Department of
Information Technology Services. Prior to approsfahe protest bondTS reserves the
right to review the protest bond and require thetgsting Vendor to substitute an
acceptable bond in such form as the State maymabbBorequire. The premiums on such
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bond shall be paid by the protesting Vendor. TheteSimay claim against the protest
bond as specified in Section 25-53-5 (n) of thedidsippi Code of 1972, as amended
during the 1998 Mississippi legislative session, aitdition to all other rights and
remedies the State may have at law or in equity.

Should the written protest submitted by the Ventir to comply with the content
requirements ofiTS’ protest procedure and policy, fail to be submitteithin the
prescribed time limits, or fail to have the appraf@ protest bond accompany it, the
protest will be summarily dismissed by & Executive Director.

Mississippi Employment Protection Act

Effective July 1, 2008, Vendor acknowledges thatawarded, it will ensure its
compliance with the Mississippi Employment ProtectAct, Section 71-11-1, et seq. of
the Mississippi Code Annotated (Supp2008), andnedister and participate in the status
verification system for all newly hired employe@$ie term “employee” as used herein
means any person that is hired to perform work iwithe State of Mississippi. As used
herein, “status verification system” means the ghlle Immigration Reform and
Immigration Responsibility Act of 1996 that is optd by the United States Department
of Homeland Security, also known as the E-Verifypd?Pam, or any other successor
electronic verification system replacing the E-¥AerProgram. Vendor will agree to
maintain records of such compliance and, upon qpfethe State, to provide a copy of
each such verification to the State.

Vendor acknowledges and certifies that any persssigaed to perform services
hereunder meets the employment eligibility requeata of all immigration laws of the
State of Mississippi.

Vendor acknowledges that violating the E-Verify gham (or successor thereto)
requirements subjects Vendor to the following: ¢apcellation of any state or public
contract and ineligibility for any state or pubbontract for up to three (3) years, with
notice of such cancellation being made public, rthe loss of any license, permit,
certification or other document granted to Vendgr @#n agency, department or
governmental entity for the right to do businesdississippi for up to one (1) year, or
(c) both. Vendor would also be liable for any aidtial costs incurred by the State due
to contract cancellation or loss of license or germ
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SECTION V
PROPOSAL EXCEPTIONS

Please return théroposal Exception Summary Forat the end of this section with all
exceptions to items in any Section of this RFPetisand clearly explained or state “No
Exceptions Taken.” If ndProposal Exception Summary Foris included, the Vendor is
indicating that he takes no exceptions to any frethis RFP document.

1. Unless specifically disallowed on any specificatiberein, the Vendor may take
exception to any point within this RFP, including@ecification denoted with "shall” or
“must,” as long as the following are true:

1.1 The specification is not a matter of State law;

1.2 The proposal still meets the intent of the RFP;

1.3 A Proposal Exception Summary Fons included with Vendor’'s proposal;
and

1.4 The exception is clearly explained, along with afttgrnative or substitution
the Vendor proposes to address the intent of theifsgation, on the Proposal
Exception Summary Form

2. The Vendor has no liability to provide items to anian exception has been takdimS

has no obligation to accept any exception. Dutimggproposal evaluation and/or contract
negotiation process, the Vendor dié& will discuss each exception and take one of the
following actions:

2.1

2.2

2.3

2.4

The Vendor will withdraw the exception and meet #pecification in the
manner prescribed,;

ITS will determine that the exception neither posamificant risk to the
project nor undermines the intent of the RFP aridaetept the exception;

ITS and the Vendor will agree on compromise languagalinly with the
exception and will insert same into the contract; o

None of the above actions is possible, di& either disqualifies the
Vendor’s proposal or withdraws the award and prdsee the next ranked
Vendor.

ShouldITS and the Vendor reach a successful agreemiEatwill sign adjacent to each

exception which is being accepted or submit a fonwméten response to theroposal
Exception Summaryesponding to each of the Vendor's exceptions.e Phoposal
Exception Summaywith those exceptions approved Y5, will become a part of any
contract on acquisitions made under this RFP.
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An exception will be accepted or rejected at tHe descretion of the State.

The State desires to award this RFP to a Vend®dfeodors with whom there is a high
probability of establishing a mutually agreeablentcact, substantially within the
standard terms and conditions of the State's R&¢huding theStandard Contracin
Attachment A, if included herein. As such, Verslavhose proposals, in the sole
opinion of the State, reflect a substantial nundfenaterial exceptions to this RFP, may
place themselves at a comparative disadvantagenanevaluation process or risk
disqualification of their proposals.

For Vendors who have successfully negotiated araontwith ITS in the pastITS
requests that, prior to taking any exceptions te RFP, the individual(s) preparing this
proposal first confer with other individuals whovieapreviously submitted proposals to
ITS or participated in contract negotiations wiiiS on behalf of their company, to
ensure the Vendor is consistent in the items taehlvhitakes exception.
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PROPOSAL EXCEPTION SUMMARY FORM

List and clearly explain any exceptions, for all RIP Sections and Attachments, in the table
below.

ITS RFP Vendor Proposal Brief Explanation of | ITS Acceptance (sign
Reference Reference Exception here only if accepted)
(Reference (Page, section, items in | (Short description of

specific outline | Vendor’s proposal where| exception being

point to which exception is explained) | made)

exception is

taken)

1.

2.

3.

4.

5.

6.

7.
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SECTION VI
RFP QUESTIONNAIRE

Please answer each question or provide the infeomas requested in this section.

1.

Statewide Automated Accounting System (SAAS) Informtion for State of
Mississippi Vendor File

1.1 SAAS Vendor Code Any Vendor who has not previously done businegs w
the State and has not been assigned a SAAS Vewder should furnish a
signed copy of an IRS W-9 form with the proposalcdpy of the W-9 Form
can be obtained at the following link on A& website:

1.2 http://www.its.ms.gov/Procurement/Pages/Vendor.aspx

1.3 Vendors who have previously done business witlStiage should furnisii'S
with their SAAS Vendor code.

SAAS Vendor Code: OR SignedMir Attached:

1.4 Vendor Self-Certification Form: The State of Mississippi, in an effort to

capture participation by minority Vendors, askst tbach Vendor review the
State of Mississippi Minority Vendor Self Certiftten Form. This
information is for tracking/reporting purposes gniind will not be used in
determining which Vendor will be chosen for thejpob. Any Vendor who
can claim status as a Minority Business Enterpose& Woman Business
Enterprise in accordance with the definitions ois form and who has not
previously submitted a form to the State of Migpigs should submit the
completed form with the proposal. A copy of the bftity Vendor Self-
Certification Form can be obtained at:
http://www.mississippi.org/assets/docs/minority/ority _vendor_selfcertfor
m.pdf Please direct any questions about minorityifaeation in Mississippi
to the Minority Business Enterprise Division of thkssissippi Development
Authority by telephone at (601) 359-3448 or via @émaat
minority@mississippi.org

Minority Vendor Self-Certification Form Included:
Minority Vendor Self-Certification Form Previousigubmitted:
Not claiming Minority or Women Business Enterpri&@atus:

Certification of Authority to Sell

The Vendor must certify Vendor is a seller in gabanding, authorized to sell and able
to deliver all items and related services propdseithe State of Mississippi in the time
frame specified. Does the Vendor make these watibns? (A yes or no answer is

required.)
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Certification of No Conflict of Interest
Mississippi law clearly forbids a direct or inditemonflict of interest of a company or its
employees in selling to the State. The Vendor ranstver and/or provide the following:

3.1

3.2

Does there exist any possible conflict of inteliesthe sale of items to any
institution withinITS jurisdiction or to any governing authority? (A y&sno
answer is required.)

If the possibility of a conflict does exist, proeia list of those institutions and
the nature of the conflict on a separate page addde it in your proposal.
The Vendor may be precluded from selling to thasstitutions where a
conflict of interest may exist.

Pending Legal Actions

4.1

4.2

Are there any lawsuits or other legal proceedingairest the Vendor that
pertain to any of the software, hardware, or otineterials and/or services
which are a part of the Vendor’s proposal? (Ageso answer is required.)

If so, provide a copy of same and state with spmtyifthe current status of the
proceedings.

Non-Disclosure of Social Security Numbers

Does the Vendor acknowledge that any informatiostesy proposed, developed, or
modified under this RFP that disseminates, in amynfor manner, information or

material that contains the Social Security Numkearoindividual, has mechanisms in
place to prevent the inadvertent disclosure ofinldévidual’s Social Security Number to

members of the general public or to persons othan tthose persons who, in the
performance of their duties and responsibilitiesyeha lawful and legitimate need to
know the individual’'s Social Security Number? Thisknowledgement is required by
Section 25-1-111 of the Mississippi Code Annotated.

Order and Remit Address
The Vendor must specify both an order and a redutess:

Order Address:
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Remit Address (if different):

Web Amendments
As stated in Section HIITS will use thelTS website to post amendments regarding
RFPs before the proposal opening at:

http://www.its.ms.gov/Procurement/Pages/RFPS Awaidispx

ITS may post clarifications until noon seven days ptmrthe proposal opening date
listed on the cover page of this RFP or the posigension date, if applicable.

Vendors may list any questions or items needirgifetation discovered in the week
prior to the proposal opening in a written formatre beginning of the proposal binder
or in the comment section for the individual offeyi

Does the Vendor certify that they have revieweopy of thelTS amendments for RFPs
as above stated? (A yes or no answer is required.)
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SECTION VII
TECHNICAL SPECIFICATIONS

How to Respond to this Section

11

1.2

1.3

1.4

1.5

1.6

1.7

Beginning with Item 2 of this section, label andpend to each outline point
in this section as it is labeled in the RFP.

The Vendor must respond with “ACKNOWLEDGED,” “WILCOMPLY” or
“AGREED” to each point in this section. In additianany items in this RFP
require detailed and specific responses to prothderequested information.
Failure to provide the information requested widlsult in the Vendor
receiving a lower score for that item, or, at that&s sole discretion, being
subject to disqualification.

“ACKNOWLEDGED” should be used when no vendor resgmmr vendor
compliance is required. “ACKNOWLEDGED” simply mesathe vendor is
confirming to the State that he read the statem@&his is commonly used in
the RFP sections where the agency’s current opgragnvironment is
described or where general information is beinggiabout the project.

“WILL COMPLY” or “AGREED” are used interchangeabty indicate that
the vendor will adhere to the requirement. Thesms$ are used to respond to
statements that specify that a vendor or vendortpgsed solution must
comply with a specific item or must perform a certask.

If the Vendor cannot respond with “ACKNOWLEDGED,” WiLL

COMPLY,” or “AGREED,” then the Vendor must respondith

“EXCEPTION.” (See Section V, for additional insttions regarding Vendor
exceptions.)

Where an outline point asks a question or requestsmation, the Vendor
must respond with the specitimswer or information requested.

In addition to the above, Vendor must provide eciplietails as to the manner
and degree to which the proposal meets or excemdisspecification.

General Overview and Background

The Mississippi Department of Information Techngl@&grvices, on behalf of the of the
Mississippi Department of Human Services (MDHS)yifion of Family and Children’s
Services (DFCS) is seeking the services of a Cotoirao provide Quality Assurance
(QA)/Independent Verification and Validation (IV&\8ervices. MDHS is beginning the
process of replacing the existing Mississippi Ausbed Child Welfare Information
System (MACWIS). An RFP will be released in thenoag months for the selection of a
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Contractor to implement a Statewide Automated ChNeélfare Information System
(SACWIS). The QA/IV&V Contractor will be required ot perform quality
assurance/control functions from project start digio the implementation of the
replacement system.

MDHS’ mission is to provide services for peoplenaed by optimizing all available
resources to sustain the family unit and to enaptaaditional family values, thereby
promoting self-sufficiency and personal respongipifor all Mississippians. Within
MDHS, the DFCS manages protective programs on betiaMississippi’s children,
youth and their families by providing a wide rarafefamily-centered services with the
goal of strengthening the family system. DFCS sdekprotect vulnerable children and
adults from abuse, neglect or exploitation; suppamily preservation and community
living; and prevent family violence and disruptiavhile supporting families and children
in their own homes and communities whenever passibl

DFCS is currently staffed by approximately 1,500pgde in 13 state regions for a total of
88 county office locations statewide. The statéceffs located at 750 North State Street,
Jackson, MS. Additional information concerning C8-@rganization and functions can
be found on the DFCS web sitgtp://www.mdhs.ms.goyclick “Family & Children’s
Services” on the left navigation).

This acquisition is Phase Il of a three-phase ptojePhase | consisted of selecting a
Contractor to analyze current practices in the tional areas in Mississippi’s child
welfare community; evaluate, assess, and idengfyjc@ncies in the existing system,
business processes, policies, regulations andigeartand perform a gap analysis to
determine, at a minimum, functional processes anppegrted by the current system, data
elements not captured by the current system as ageladditional report definitions
required. Phase | has been completed and therénammendation provided DFCS with
available alternatives that included a cost beraafdlysis and a recommended solution.
The recommended solution was required to suppo@®FEurrent and planned business
processes, the requirements of Mkvia Y. et al. v. Barbour (Oliver Y.)awsuit and
Reform Plan (Settlement Agreement), its annual ém@ntation Plans and Council on
Accreditation (COA) requirements). Pursuant to tBettlement Agreement, a
“comprehensive analysis of the MACWIS system andhility to perform the computer
functions required by section 1lLA5.a. of the ISetent Agreement and for
recommendations of remedial efforts necessary tthlenMACWIS to perform those
Settlement Agreement requiremenis’mandated. The proposed solution must: (1) be
capable of being easily modified to meet ever-cirapdederal and state child welfare
legal and regulatory regulations requirements;b@)strategically aligned with accepted
standards and the strategic technology plan ofSta¢e; and (3) move MDHS toward
achieving the goal of federal SACWIS complianceagthlll is the implementation of the
replacement system to accomplish these goals.
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EXISTING MACWIS SYSTEM

MACWIS is the current application that provides file automation of the business
processes of DFCS to assist in providing serviodarnilies and children in Mississippi.
This application has been deployed in a producdnwironment statewide since May
2001 and has been modified and enhanced extensivelygh the years. MACWIS was
designed to provide DFCS with accurate case infoamasufficient to maintain family
centered practice in a service delivery system. MAE interfaces with numerous
internal applications such as Child Support andngodc Assistance, and applications
external to the agency such as Medicaid.

3.1 MACWIS Environment and Application - The current MACWIS System
exists within a highly complex business and techgplenvironment (see the
workflow diagram provided in Attachment D).

3.2 MACWIS Application Diagram - The diagram below illustrates the
conceptual technical architecture of the current@AS system.

Other States
ASWS

Court ‘ Perpetrator ‘ County ‘
Re gmn

NCANDS/
AFCARS

Legislature ‘

Court Appeal
Parent Referral Personml (Fed, State, Couniy)
Financial
Reporter! Service Staff
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Service Providers
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Flacement CSE MARS
Referral SAAS
Home @ Workload
METSS
Adoptive Demograph; Interface
Home Data Control
Case ‘
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Facility ‘
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3.3 MACWIS Modules - Since implementation, MACWIS has undergone
numerous modifications. These modifications wereessitated due to changes
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in policies, regulations, Performance Improvemerdn® (PIP),Olivia Y.
lawsuit, legislative requirements as well as roaitmaintenance needs of such
a large scale application. The complex rules theg apecific to the
organization of various divisions and agencies withe State have also led to
various customizations over this period. The keyduodes of the current
MACWIS system are listed below:

*  Workload module provides workload management functions so that cas
workers can view their workload responsibilitieslameframes with the
supervisors. Each case worker's workload consdaftsfour major
categories: Applications, Investigations, Servicas€s, and Resource
Cases. Assignments made to the case worker aptaybsl on the
workload under the appropriate category. Bookkeeper the county
have an additional category on their workloadsechliCounty Finance.
The counties assigned to this person as bookkesipplay under this
category.  Supervisors have those workers assigieedhem for
supervision on their workload. The Supervisor w@&w the worker’'s
workload by clicking the plus sign by the workemame, then clicking the
plus sign by the particular category to be viewed.

e Intake module handles all the necessary rules, regulations ancepses
related to the intake of each new client. Thishis éntry point for Abuse,
Neglect and Exploitation (ANE) Reports, Case Mamagyet Services,
Intake and Referral (I&R) Referrals, Resource Honaesl all other
specialized custody cases. The Intake module cwtm Intake log that
displays all intakes for a particular county. Tdhere several different
filter criteria that can be used to narrow the sledor a particular intake.
There is also a Special Investigation log thatiesmable only by those
with special access. These are investigationsIvimg high profile
persons or employees or relatives of employeese rHsource home
studies, investigations, 1&R and case managementices (one-time
payment services) are completed in the Intake neod@nce approved,
the resource home moves to the Resource module c#se is opened
from an investigation or other specialized custoatpke, the case is
moved to the Case module. There is also a fundtiontake that allows
supervisors to transfer workers or workload frone gerson to another
without having to do these one at a time. Thilsiewn as mass transfer.

« Demographics moduleprovides entry for all persons involved in the
various aspects of MACWIS and includes general dgapmhic data.
Demographic data such as name, date of birth, edbajcity and address
can be entered along with employment history, amjitservice and
education history.
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Case moduleprovides the necessary functionality to defineate, plan
and manage services for each case that is managetiebDivision.

Service case information is stored in the case teodCase narratives,
individual service plans, support services, placgm#dormation for foster
children and support services provided are inclughethe case module
along with other pertinent service case information

Court module provides the functionality related to court intgrans.

Intake recommendations can be completed for eack Aftake that is
screened in for investigation. Custody episodes @ recorded. Court
hearings, county conferences and child supportredéecan be tracked.
Termination of parental rights information can bearded in this module

Eligibility module provides the facility to manage the IV-E eligityli
determination of each child in custody. AdoptiarbSidies determination
as well as Medicaid processing for adopted childeemcluded in this
module.

Finance module provides all necessary functionality for financial
management for requesting payments to Vendors enders to include
foster homes and other agencies as well as integraith other financial
systems and banking facilities. County funds atadesallotments are
tracked in this module. Funds received by childirercustody, such as
child support or SSI, are tracked also. Requestpiyment of support
services for clients are made in the case moduleaam paid through the
finance module. Case management one time payraemigitiated in the
intake module and paid through the finance modiayment records for
foster board payments are generated from the casduler and paid
through the finance module. Adoption subsidy payimare generated in
the eligibility module and paid through the finamedule.

Resource moduleprovides all functionality related to the mainteca

and management of all Vendors and resource pravittethe Division.

All approved resource homes can be found in theureg directory.

Facility license information for those licensed M{DHS is tracked in this
module. Information on other placement resouragdicensed by MDHS
is also found in the directory. License renewald ehanges for facilities
and homes are tracked in this module. Information Vendors for
support service payment can be tracked in this meodu

Personnel module provides all functionality related to position
assignments, position history, county designatioesiployee detail,

training history, performance appraisal ratingsg aounty designations
such as Regional Director or bookkeeper. Subotelinare assigned to
supervisors in this module.
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* Reports module contains a limited number of reports that provide
employee statistics, such as the vacancy ratedn eaunty. Batch reports
are generated as scheduled on fhe18", 158", 20", 22" and the last day
of the month. Reports are run monthly/quarterlylyeas specified.

* System Administration module provides Management Information
Systems (MIS) with the ability to manage and adsteridifferent parts of
the system. User security is maintained by addew users, creating user
IDs and setting passwords. State level role assegs are made such as
state financial manager. Code tables are creaiganaintained. Ticklers,
notices and alerts are added to the system inntlmgdule. Proxy and
profile maintenance functions are also in this nleduCounty and region
information tables are created and updated heBelective MACWIS
support staff can view the workload of MACWIS usarsl have limited
capabilities to maintain workers within the systedertain staff such as
Help Desk can view the workload of any MACWIS usévlanagement
has access to the workload selection function dalatvs the user to view
the workload of their subordinates.

MACWIS Interfaces - The MACWIS system is integrated with both, imtr
and external systems through the use of file teassds well as direct database
access of other internal systems. Additional iateef are currently in the
planning stages based on federal requirements @si¢he National Youth in
Transition Database project — details listed belowthe MACWIS data
extractions section). One separate website exisiisdoes not integrate with
MACWIS but serves as an instrument for collectingeded information.
MACWIS interfaces are included page 43 of this doent. A detailed
MACWIS Workflow Diagram is included in Attachmentd this document.

3.4.1 MACWIS interfaces with these key internal systems:

» Mississippi Applications Verification Eligibility Bporting
Information and Control System (MAVERICS), for oiotiag
information regarding the demographics of persohs Wwave
been entered into the system via the intake functio

* Mississippi Enforcement and Tracking of Support t8ys
(METSS) for referrals of clients coming into thesegm and
requiring support.

3.4.2 MACWIS interfaces with key external systems:

e Mississippi Statewide Automated Accounting System
(SAAS)/MMRS (Mississippi Management Reporting Sgste
is integrated for all fiscal activities involving apment
disbursements to foster homes, and contractedtiegil This
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system also serves the collection of funds and améarr
management. This interface occurs on a monthlysb&ans
are underway to replace this system with Mississpp
Accountability System for Government Information dan
Collaboration (MAGIC) by June 30, 2014

MMIS is the Medicaid Management Information Systtrat
MACWIS interacts with for establishing Medicaid gbility.
A file transfer is sent on a monthly basis from MAIGS to
MMIS to for Medicaid-eligible children within the MCWIS
system to become eligible within MMIS.

Mississippi Youth Court Information Data System (KNDS)
reports information on children who fall under fhasdiction
of the Youth Court. Mississippi Youth Court devetdpthe
DHS-MYCIDS Import Report application which connetts
the MYCIDS server allowing users to view, print save
reports of cases imported into the MYCIDS systeamfithe
DHS-MYCIDS interface. The XML interface with MYCIDS
occurs on a daily basis. Currently MYCIDS infornoatiis
only gathered from two pilot counties.

Family Preservation XML Import- DFCS works with two
Vendors providing prevention services to famili€ke use of
an XML interface specifically designed for Family
Preservation Vendors provides a method for Vendakers
to input case narratives and support services fitogir
systems into MACWIS via a weekly XML import

3.4.3 MACWIS Data Extractions for Federal Reporting tolAC

Adoption Foster Care Reporting System (AFCARS) and
National Child Abuse and Neglect Data System (NCA\D
are data extracts based on federal guidelines s$idahio the
federal government regarding children who are steocare

or who have been adopted in state child welfare@ge and

is used for assessing the data quality and congdiah those
agencies. DFCS submits AFCARS data extractionsetvaic
year, March and November. DFCS submits NCANDS data
extraction once a year in January.

NSCAW -To learn what happens to the children and families
who come in contact with the child welfare systetine
Children’s Bureau of the Administration on Childrerouth
and Families, U.S. Department of Health and Human
Services, has undertaken the National Survey ofdCimd
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Adolescent Well-Being (NSCAW). DFCS submits to the
federal government a data extraction based on déder
NSCAW guidelines as requested.

National Youth in Transition Database (NYTD)e meet the
law’s mandate, ACF published a proposed rule inRbeeral
Register on July 14, 2006 and a final rule on Faty26,
2008. The rule establishes the NYTD and requiras $tates
engage in two data collection activities. Firsg tBtate is to
collect information on each youth who receives pefedent
living services paid for or provided by the Statel dransmit
this information to ACF biannually. Second, thetStes to
collect demographic and outcome information on aert
youth in foster care whom the State will follow ovene to
collect additional outcome information. This infaation will
allow ACF to track which independent living senscBtates
provide and assess the collective outcomes of youth

Stand-alone Website

In October 2009 DFCS project Centralized Intake was
implemented which changed the process of countmsriag
intake reports within MACWIS. This website is a retealone
instrument for collecting necessary information dex for intake
data entry into the MACWIS system upon investigatmf the
reports.

MACWIS Architecture - The current implementation of the MACWIS
architecture is based on the Client-Server architeaf the late nineties. The
architecture of the current MACWIS system is bapeedominantly on the

Visual

Basic 6.0 platform with back-end access pmed by the

NATURAL/ADABAS databases. The current technologychairecture is

pictured below.
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3.6 Key Characteristics of the Current MACWIS Techngldgchitecture

e The cornerstone of the architectural decision wagetain all of the
information in centralized databases on the IBM iftaimes in ADABAS
hierarchical databases. Direct access to thisdata is not allowed.

« The ADABAS databases are accessed by implementieglata access
logic in application programs implemented using NARAL language
programs. The NATURAL language programs are maiethion the
mainframe, by NATURAL programmers and contain nafghe business
logic and business rules associated with the MAC®yiSem.

* Currently, six ADABAS databases support all of th&CS business
needs, serving different needs in the life cycle tbe MACWIS
application, such as test, development and profucti

* The GUI front-end for the MACWIS system is implertssh using
Microsoft Visual Basic 6.0 platform and runs on \dmvs 2003 servers.
The GUI front-end is not deployed on each desktmg, runs on 26
centralized servers and is accessed through theix CKenAPP
technologies.

» Each user is equipped with a Wyse Thin Client or &dl/or laptop that
connects to Citrix servers using TCPIP accessingCMAS functions
within a Citrix environment.

* Each user is assigned a Microsoft Active Directtidy Authentication
and access to the MACWIS system is controlled thinothe Microsoft
Active Directory settings. Once the user is autivated, MACWIS
maintains its own access control to provide rolseldaaccess. Depending
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on the system administration setup, each usesigreed specific roles and
has access to different modules.

+ The Citrix Load Balancer and other associated softvare used to control
and manage the load on the Citrix systems.

* A localized and individual Microsoft Access databds used to keep
information for caching purposes. The MS Accesshicar enables the
MACWIS application to meet performance and respons®e
requirements.

 The mainframe MVS NATURAL language data access rexdware
accessed through the Middleware systems provide&dfyjware AG’s
EntireX product line.

MACWIS Middleware Architecture

A detailed description of the MACWIS middleware latecture is important to

understand the impact of the current architecture maintenance and

extensibility. The middleware architecture is pdwed by the Software AG

EntireX product line as well as the NATURAL/ADABAgackend databases.
The architectural decision to centralize all theadases on the mainframe
under ADABAS was a sound one, so that informati@s wot replicated across
several systems.

The EntireX system architecture is illustrated ire tdiagram below. The
following middleware flow is used to integrate beem the Visual Basic 6.0
(VB6) GUI platform and the mainframe databases. VB& applications use
the COM/DCOM integration mechanism provided by HrgireX platform to
communicate with the EntireX Broker. The EntireXoBer is configured to
invoke the correct back end applications usingBheker components running
on the mainframe. The Broker component on the meaimé invokes the data
access modules implemented using the NATURAL laggualhe Broker
performs the necessary data transformation betwben Windows VB6
platform and the mainframe EBCDIC based platformnigrshalling and un-
marshalling data. The NATURAL language applicatioimeorporate the
business logic, the business rules and the datgritit mechanisms to provide
the appropriate level of access to the backend APR®Rlatabases. Since
ADABAS databases are not relational, all referéntad data integrity
mechanisms are implemented in the NATURAL languggaications.

This type of middleware architecture was condudivethe two-tier Client
Server, thick client architecture that was popualaring the initial days of the
implementation of the MACWIS system. Further docatagon on the
EntireX architecture can be found at the http://wseftwareag.com website
(see diagram below for EntireX architecture).
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3.8 Additional Information

e Public financial information is available at the lldaving link:
http://merlin.state.ms.usinder the Public Access query section).

« MDHS’ website URL ishttp://www.mdhs.state.ms.us

» State of Mississippi portal URL i&ttp://www.mississippi.gov

» State Personnel Board/Personal Services ContractielRe Board

Regulations can be found &atip://www.mspb.ms.gov
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Olivia Y. et al. v. Barbour Lawsuit/Settlement Agreement

3.9.1

3.9.2

Mississippi Department of Human Services, DivisioinFamily
and Children’s Services is currently under a Seitiet Agreement
(Olivia Y. et al. v. Barboulawsuit) which was approved by a
federal judge on January 4, 2008. MDHS/DFCS has ywars to
comply with all aspects of the court ordered setéet, including
COA accreditation requirements detailed in@i&ia Y Settlement
Agreement and Annual Implementation Plans. The MAS\tase
management/data system will play an important rwlethe
settlement agreement as new functionality and tegpmust be
added in order to collect, analyze, and report tnelements
required by the settlement agreement. The contehsehedule of
the proposed settlement agreement implementatian plust be
considered. TheOlivia Y lawsuit Settlement Agreement and
Annual Implementation Plans (Year I, 1l and lll)taés can be
found on the MDHS website at the following link:
http://www.mdhs.state.ms.us/fcs.html

Based on the Settlement Agreemerftc@nprehensive analysis of
the MACWIS system and its ability to perform thenpgoter
functions required by section 1.A.5.a. of the Batent Agreement
and for recommendations of remedial efforts neagskaenable
MACWIS to perform those Settlement Agreement reopants”is
mandated.Page 7, Sections 5a-e of the Mississippi Settlement
Agreement and Reform Plan.

Federal Requirements- Federal requirements are detailed in the United
States Department of Health and Human Services jHkdi#inistration for
Children and Families (ACF) Feasibility Study Guibich will be utilized

as a guideline for this project. Additional infornee can be found at the
following links:

http://www.acf.hhs.gov/programs/cb/resource/cbhalgui

http://www.acf.hhs.gov/programs/cbh/systems/inder#gacwis
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4, Procurement Project Schedule
Task Date
First Advertisement Date for RFP 2/26/13
Second Advertisement Date for RFP 3/05/13
Deadline for Vendor’'s Written Questions 3:00 p.ren@al

Time on 4/1/13

Deadline for Questions Answered and Posted

to ITS Web Site 4/17/13
Intent to Propose 4/23/13
Open Proposals 5/2/13
Evaluation of Proposals Begins 5/3/13
ITS Board Presentation 6/20/13
Contract Negotiation Begins 6/20/13

Proposed Project Implementation Start-up 7/15/13

5. Statement of Understanding

5.1 Vendors may request additional information or &ieations to this RFP using
the following procedure:

5.1.1

5.1.2

Vendors must clearly identify the specified pargt(s) in the
RFP that is in question.

Vendor must deliver a written document to DebrallSgdTS by
Monday, April 1, 2013 at 3:00 p.m. Central Timehisrdocument
may be delivered by hand, mail, email, or fax. Predd
information is given on page one of this RFP. Tdenumber is
(601) 713-6380. ITS WILL NOT BE RESPONSIBLE FOR
DELAYS IN THE DELIVERY OF QUESTION
DOCUMENTS. 1t is solely the responsibility of the vendoath
the clarification document reach€ES on time. Vendors may
contact Debra Spell to verify the receipt of theiocument.
Documents received after the deadline will be tejgc

5.2 All questions will be compiled and answered, andwviatten document
containing all questions submitted and correspandimswers will be posted
on thelTS web site by close of business on Wednesday, Apri013.
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ITS reserves the right to reject any proposals, inoithose with exceptions,
prior to and at any time during negotiations.

The use of the term “Contractor” in this RFP in moases shall mean the
Vendor that has been selected to provide the s=viequested in this RFP
using the State’s evaluation process through tleewdion of a contract.

Vendor must be aware thatS and MDHS wants to leverage investments in
the current hardware, software and infrastructunere possible.

The Contractor must adhere to the Drug-Free Wodepleequirements in
Attachment C, and must sign an agreement with MDHS.

The Contractor must be prepared to sign confiditytimagreement with
MDHS. See the sample agreement in Attachment E.

The Contractor is solely responsible for the firftigent of the contract with
MDHS. The Contractor will assume responsibility fdt tasks, goods, and
services offered. MDHS will consider the Contradiorbe the sole point of
contact with regard to all contractual matters. T@Gentractor will be

responsible for the entire contract performancetkdreor not subcontractors
are used. All references in this RFP to the Cotdraand Vendor should be
construed to encompass both the Contractor or \femadd any and all
subcontractors.

Contractor must be aware that this project is bemmpleted in three phases.
The Contractor along with its subsidiaries or suit@xrtors receiving the
award for Phase Il, QA/IV&V, wilhot be allowed to participate in the Phase
I, transfer and implementation.

MDHS shall be the sole source of contact for allttera relating to this
project with all officials of HHS ACF. MDHS will kep appropriate federal
officials informed of the progress of the proje& provided in funding
regulations.

Cost or Pricing Data - If DFCS determines that pnige, including profit or
fee, negotiated in connection with this RFP wasreased because the
Contractor furnished incomplete or inaccurate cogtricing data not current
as certified in the Vendor’s certification of cumtecost or pricing data, then
such price or cost shall be reduced accordinglythisdRFP must be modified
in writing and acknowledged by the Contractor titeit such reduction.

The Contractor must not commence any billable waorl a valid contract
has been fully executed by the parties and has bBpproved by the HHS
ACF. Subsequent to federal approval, the MDHS MAGWroject Director
will notify the Contractor in writing that work magommence.
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At the State’s option, all Vendors, or the top swgprVendors may be
requested to make an oral presentation, demorstrati discussion of their
proposed solution for the purpose of clarificatioapfirmation, or to provide
more detail on the materials presented in any g@athe proposal. Vendor
must be aware that:

5.13.1  The State is not required to request clarificationherefore, all
proposals must be complete and concise and reflectmost
favorable terms available from the Vendor;

5.13.2  The project manager and other assigned key Vendmsopnel
must play a role in the presentation/demonstradisolission;

5.13.3  All cost associated with this meeting will be thlesponsibility of
the Vendor; and

5.13.4  The time and place of such presentations will beedaled by the
State to occur in Jackson, MS. The projected sdbdddates for
presentations are Thursday, May 30, 2013, and ¥ribay 31,
2013.

Vendors are requested to submit an “Intent to Psepdocument tdTS by
the date indicated in the project schedule in i#mf this section (Section
VII) indicating their intent to submit a proposal the RFP due date and time.
Please refer to the document in Attachment B, “\éendotification of Intent
to Propose” for details.

The Vendor is requested to provide details on wbkatures, functions, or
other considerations exclusive of the specifieduregnents that either his
company or the proposed solution offers the custotima may provide a
distinct added value to MDHS. In the event that NB®andITS agree that
such features, functions, or other consideratianprdvide a distinct benefit,
the State reserves the right to give the Vendoitiaddl consideration.

To be eligible to submit a proposal in responsthi® RFP, the Vendor must
provide a statement of affirmation for each requieet as specified below:

5.16.1 The Vendor has not been sanctioned by a state derdke
government within the last 10 years. For any actorsuit filed
within the last 10 years, or any claim made by pasty that might
reasonably be expected to result in litigationteglan any manner
to this contract or which may impact the Vendorisiliy to
perform, MDHS requires immediate notice in writifigm the
Contractor.
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5.16.2 The Vendor must have experience providing the typservices
described in this RFP; and

5.16.3  The Vendor must be able to provide each requiredpoment and
deliverable as detailed in the Scope of Work.

5.17 Additional Proposal Submission Requirements

5.17.1  As stated in Section Il, Proposal Submission Reguénts, the
Vendor must respond to the sections and the Appeadn the
same order as the RFP, and must label and tadsp®nses to each
section. Vendor should refer to Section Il fortinstions on how
to respond. The State reserves the right to reatly completed
proposals.

5.17.2 Proposals must be submitted in two parts: thetfonal/technical
proposal and the cost proposal. The cost proposlatensist of
Section VII, Item 12, Cost Proposal and Sectionl,\the Cost
Information Submission. The content of the funciidechnical
proposal will consist of all other sections of lREP. The format
must be in accordance with the instructions for nsigbion
outlined in Section Il, and Section VII, Iltem 1tbfs RFP.

5.17.3 The Vendor must include at the beginning of the
technical/functional proposal a Transmittal Leitethe form of a
standard business letter and must be signed byndividual
authorized to legally bind the Vendor. It mustiuate:

5.17.3.1 A statement listing for verification, all addendathis
RFP issued by the State and received by the Veniflor.
no addendum has been received, a statement to that
effect must be included,

5.17.3.2 A statement that the Vendor has sole and complete
responsibility for the production of the deliverabl
defined in the RFP for the entire contract terngegt
those items specifically defined as the responsilolf
the State;

5.17.3.3 A statement confirming that the Vendor is regisiei@
do business in Mississippi. The Vendor must previd
its corporate charter number to work in Mississippi
applicable;
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A statement that no cost or pricing information has
been included in this letter or any other part loé t
technical/functional (non-cost) proposal.

A statement that the Vendor agrees that any lost or
reduced federal matching money as a result of
unacceptable performance of a Contractor task or
responsibility, as defined in this RFP, shall be

accompanied by reductions in state payments to the
Contractor;

A statement that no attempt has been made or will b
made by the Vendor to induce any other personror fi
to submit or not to submit a proposal;

A statement that the person signing this proposal
certifies that he or she is the person in the Vérdo
organization responsible for or authorized to make
decisions as to the prices quoted in the cost [sapo

If the use of a subcontractor(s) is proposed, @ st@nt
from each subcontractor must be appended to the
transmittal letter, signed by an individual autked to
legally bind the subcontractor stating:

5.17.3.8.1The general scope of work to be performed
by the subcontractor; and

5.17.3.8.2The subcontractor’'s ability and willingness
to perform the work indicated.

A statement naming any outside firms responsibte fo
writing the proposal,

5.17.3.10 A statement agreeing that the Contractor and all

subcontractors will sign the Drug Free Workplace
Certificate (Attachment C);

5.17.3.11 A statement that the Vendor presently has no istere

and shall not acquire any interest, direct or ectir
which would conflict in any manner or degree witle t
performance of services under this contract, aistiat!
not employ, in the performance of this contracty an
person having such interest; and.
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5.17.3.12 If the proposal deviates from the detailed speaiioms
and requirements of this RFP, the transmittal dettest
identify and explain the deviations. The Stateeress
the right to reject any proposal containing such
deviations or to require modifications before
acceptance.

5.17.4  The Vendor must also include an Executive Sumnafgltow the
Transmittal Letter that condenses and highlightscibntents of the
functional/technical proposal to provide the Statth a summary
(five pages or less) of the Vendor’s qualificati@rsl approach to
meeting the RFP requirements.

5.17.5 Each Vendor, its subsidiaries, affiliates or redagntities shall be
limited to one proposal which is responsive to ringuirements of
this RFP. Failure to submit a responsive proposilr@sult in the
rejection of the Vendor’s proposal. Submission afrenthan one
proposal by a Vendor may result in the rejectioralbfproposals
submitted.

Objectives

6.1

6.2

6.3

6.4

6.5

Provide an independent review of all DDI Vendor'sojpct-related

deliverables beginning with onset of the QA/IV&Vntoact and continuing
through the design, development, implementatiod, @doseout of the project
as a continuous process. These activities inclodieare not limited to: Work
plans, implementation plans, design, system testiognversion, and
acceptance testing.

Assist MDHS with developing state project procegsgs to the selection of
a DDI Vendor. Some processes are stated in thiHose such as the
knowledge transfer plan, quality management plad, racommendations for
a successful statewide implementation. The Cotranust propose other
processes that will be developed.

Assist MDHS with the assessment of state techraodl program resources
needed for the implementation project.

Develop and implement the Quality Management Pdtgamdards and quality
management process, quality checklist, quality rodsit metrics, monitoring
and analysis using an industry standard such ak I&fandard 730-2002, or
equivalent.

Conduct ongoing risk analysis, identifying potehtigks and issues in all
phases of the project lifecycle, including theipaet and mitigation.
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Conduct an ongoing review and provide feedbackfmeendations on
required activities, tasks, resources, schedulksaape.

Assess design methodology, feature maintenance aataptability, and
requirements for system functionality.

Assess/review infrastructure architecture, faediti and operations
management, and disaster recovery proposed fodekgn/facilities of the
MACWIS replacement operations.

Asses/review and provide feedback on conversidegsHcy system databases
and data planning activities. These activitiesudel but are not limited to,
assessing the data conversion approach/methodadogyevaluating the data
conversion testing and quality assurance.

Review and provide feedback on any Contractorrtgsdictivities to include
the following:

6.10.1  Assessing quality assurance criteria;

6.10.2  Assessing overall testing/quality assurance appvozathodology;
and

6.10.3  Evaluating testing facilities and tools.

Review and provide feedback on knowledge trangdgang) training materials
and training plans.

Assist with any pilot plans for the project andesssnent of results.
Make recommendations for a successful statewidéeimgntation.

Ensure all state and federal requirements are yntebDesign, Development,
and Implementation (DDI) Contractor.

Conduct reviews throughout the product developnpdrgses, based on an
industry standard, to ensure that each phase ofptbgct is completed
successfully. Vendor must state the standard amdde detail on how it will
be used. Vendor must provide this detail in theppsal submitted in
response to this RFP. State approval must be givien to moving on to a
subsequent phase. State approval must also be @iva&art a phase prior to
the completion of its predecessor.

Assist MDHS with determining requirements and ddésments to be included
in the DDI RFP. In determining the requirementg, @ontractor shall review
the deliverables from the Phase | analysis, sucth@gs-inal Project Report,
and a spreadsheet consisting of 1,426 requiremasta basis. These
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documents will be provided to the selected QA/IV&his analysis should be
in accordance |IEEE standard IEEE 1233-1998 and 188@; or their
equivalent. The Vendor’'s proposal should note wdtahdard will be used
and how it will be applied. Contactor must workiwiMDHS to:

6.16.1  Validate current requirements with the State’s paogstaff;

6.16.2  Determine other requirements that have not beelndad in the
requirement’s document; and

6.16.3  Ascertain appropriate level of requirements suédior the DDI
RFP.

Assist MDHS with preparing the Implementation Adeed Planning
Document (IAPD) and Annual Advance Planning Docuraéipdates.

Review/assess the DDI Vendor’s maintenance ancatpes plan.

Review the system’s usability and provide recommagnds for
improvement.

Be available as a resource should MDHS need assestaluring the
evaluation of the DDI Contactor proposals.

Scope of Work

7.1

7.2

The QA/IV&V Contractor must assist the State inifygmg and validating
that all construction/development, testing, andaiitetion of software is done
in such a manner that it meets all the State’snassi, functional and technical
requirements of the system and is compliant witly aelevant federal
compliance requirements. This will be an ongoemktthroughout all project
phases. The QA/IV&V Contractor will be responsilitg providing the
following services:

Project Work Plan

7.21 The Vendor must propose an initial Project Plan approachn
the proposal submittedin response to this RFP which outlines the
overall strategy for providing QA/IV&V services. h& Project
Plan must include, at minimum, the following:
7.2.1.1 Project phases;
7.2.1.2 Major activities/tasks within each phase;

7.2.1.3 Timeframe for each phase and tasks;
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7.2.1.4 Project milestones;

7.2.1.5 Quality assurance checkpoints;
7.2.1.6 Project Management Plan;
7.2.1.7 Organization/Staffing Plan;
7.2.1.8 Communications Plan;

7.2.1.9 Risk Assessment Mitigation;

7.2.1.10 Responsibilities and person-hour estimates of eftor
each deliverable and work activity, showing the ¥&n
and State Project Team effort separately; and

7.2.1.11 Other deliverables as deemed appropriate by the
Contractor to perform a complete evaluation; and

Vendor must provide a Microsoft Project documenteguivalent,
showing the estimated start and end dates of bitasks.

The Vendor must include any assumptions or comdfai
considered by the Vendor in developing the workpla

Awarded Vendor must prepare and submit to the Seabgect
Team as the first deliverable of the project, alfwork plan and
project schedule for review and approval.

The Contractor and the State Project Team willtipimodify this
plan to develop a mutually agreed upon project wptén,
including a risk assessment and mitigation plan.

The “official approved” detailed project plan must updated by
the Contractor and approved by the State Proje@mTes
necessary prior to the beginning of each majorgutgphase. Any
and all deviations from the Work Plan must follolne taccepted
Change Management Plan.

Project Management

7.3.1

The Vendor must stat@ the proposal submittedin response to
this RFP, the project management methodology tilabe/used to
guide the project. This must include detail on thenitoring

methodology, standards, process, etc., that ther&uar will use
to meet the requirements for this project.

52



RFP No.: 3713

Section VII: Technical Specifications
Project No.: 40123

Revised: 3/13/2013

7.3.2 The Vendor shall establish criteria, based on dnstry standard,
and tailor their formal methodology to evaluate,sess,
recommend, and track progress of the MACWIS repfese pilot
project variables (including but not limited to toschedule,
scope, quality, accuracy, completeness, timelira@ss$,consistency
of deliverables) throughout the project life cyclendor must
state the standard that will be used, and provigtaildon how it
will be used. Vendor must provide this detail he tproposal
submitted in response to this RFP.

7.3.3 The Vendor must provide a project manager to tatdithe project
and manage the Vendor’s project team through pkcts of the
analysis, design, development, and testing foritifdementation
of the proposed solution. Project management iiegv will
include, but will not be limited to:

7.3.3.1 Establishing and administering controls to ensine t
quality of deliverables are acceptable to the State
Project Team;

7.3.3.2 Developing and maintaining a detailed work plan and
schedule in conjunction with the State Project Team

7.3.3.3  Monitoring project activities to ensure project edbles
are met;

7.3.3.4  Providing weekly and/or monthly status reports;
7.3.3.5 Recap of the previous period’s work;

7.3.3.6  Preview next period’s tasks;

7.3.3.7  Status of major activities/milestones;

7.3.3.8 Any potential delays in reaching target dates and
supporting information about the delays;

7.3.3.9  Any proposed revisions to the overall work schedule

7.3.3.10 Presenting weekly reports orally when requested and
written monthly reports; and

7.3.3.11 Facilitating and escalating, within the Vendor's
organization, any problems or issues that arisengur
the project.
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Issue Resolution Escalation - The Contractor migstrly describe

in the proposal submitted in response to this RFP, the issue
resolution escalation process that will be usethiwithe Vendor’s
organization to resolve any problems or issues thay arise
during the course of the project.

7.3.4.1

7.3.4.2

7.3.4.3

The Contractor’'s Project Manager will work with the
State’s Project Manager, during project initiatiom set
standards for all aspects of the project (e.g.e tohthe
regularly scheduled project meetings, project
communication, information to be included, and the
format of the written status reports, etc.).

The Contractor must facilitate discussions with the
project team, utilizing industry best practices, to
determine the best course of action for incorpoggtine
changes necessary for implementing the proposed
solution. Contractor must document the agreed upon
course of action.

For each issue identified, the Contractor mustidiety
elements of the problem task(s) and the manner in
which a resolution will be approached.

Deliverable Review Process

7.3.5.1

The State will subject each deliverable that iterees
to an in-depth review. During review, the follogin
deliverable characteristics will be considered:

7.3.5.1.1 Completeness (full coverage of all topics
within the defined scope of the deliverable);

7.3.5.1.2 Accuracy/correctness;

7.3.5.1.3 Level of detail (sufficient to prevent,
minimize, and avoid errors when used as
intended);

7.3.5.1.4 Usability (clarity, conciseness, and
consistency);

7.3.5.1.5 Conformance to applicable State standards;
and

7.3.5.1.6 Pervasiveness of cosmetic errors (spelling,
grammar, syntax, etc.).
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Each deliverable shall be defined prior to thetsithe
task. The State Project Team shall review theiraytl
format description, schedule, and approach. If
necessary, the State Project Team shall requesgeba
until it is satisfied.

Each deliverable shall be reviewed by the StatgePtro
Team and shall require formal approval prior to
payment for the deliverable. The primary focudhod
review is to determine compliance with the agrekea p
and content of the deliverable and within the teohs
the contract.

The Contractor shall include at least 15 business d
per deliverable in the project work plan for theatSt
Project Team to conduct a complete review and to
document their findings, although some deliverables
may not require 15 days to review. Based on the
review findings, the Team may grant approval, rejec
portions of or the complete document, or requeat th
contractor revisions be made.

Additional eight (8) business-day review periodsyma
be required whenever revisions are requested or a
deliverable is rejected.

The Contractor will provide a weekly written repdot the State
Project Director, Program Sponsor, and ACF. Aflars will be
provided in an electronic file format using MicrétsdOffice

software.

The Contractor shall be responsible for providihg tlocuments
listed below at least two (2) business days in adgaof each
status meeting in the formats approved by the $adgect Team:

7.3.7.1

7.3.7.2
7.3.7.3

7.3.7.4

A report that details status of major milestonesl an
deliverables completed, in process, planned, ddlaye
added;

Updated Risk Matrix;

Updated Issues Log;

Recommendations for each deliverable evaluated or
assessed;
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7.3.7.5 Updated Work Plans for the project reflecting pesg,

7.3.7.6  The Contractor shall also provide an updated Work
Plan if the Project Work Plan changes, with changes
noted; and

7.3.7.7  Any other documents required by the MDHS.
7.3.8 The Contractor will make a recommendation to thaeSProject
Director and Program Sponsor at each of each pivasther to
approve current phase results and authorize woblegpn on the
next phase as follows:
7.3.8.1 Ensure that project direction and goals remain
consistent with the organization's strategic (bess)
plan and goals;

7.3.8.2 Provide an evaluative process and opportunity $tfju
termination if project fails to demonstrate an adsq
return on investment;

7.3.8.3 Measure the ongoing progress (i.e., budget, schedul
and deliverables) and identify potential probleros f
corrective actions; and

7.3.8.4  Approve phase results and authorize further work.

7.4 Quality Management (QM)

7.4.1 The Contractor must evaluate and make recommemdatio the
DDI Contractor’'s QA plans, procedures, and orgainin.

7.4.2 The Contractor must develop within 45 days of cacttexecution,

an initial QM Plan for the project in accordancethwilEEE
Standard 730-2002. The Contractor will maintainl &eep this
plan up-to-date throughout each of the contracsgha The QM

plan

must show both State and Contractor respective

responsibilities and planned activities regardingjgrt quality.
The QM Plan must cover, at a minimum, the followiapics:

7.4.2.1

71.4.2.2

Purpose and scope of the plan, including identifyin
related project management documents;

All project tasks, activities and resources inchgdia

project schedule detailing estimated start and
completion dates, actual start and completion dates
estimated and actual task hours, the resource(s)
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allocated for each task, any predecessors or
dependencies associated with the task, and completi
percentages for all in-process tasks;

7.4.2.3 Project quality objectives and the metrics needed t
assess progress toward those objectives;

7.4.2.4 Standards to be used in the project (these may be
references to external documents);

7.4.2.,5 Quality control activities (those performed by bolie
Contractor and State); and

7.4.2.6 Executive-level, milestone or payment-point review
activities.

The Contractor must periodically review the QM Péand evaluate
project performance against the planned goals bjetives.

The Contractor must assess that project self-etrahg are
performed and that measures are continually take@mprove the
process.

The Contractor must review and make recommendationsll
defined processes and product standards assowdlethe system
implementation.

The Contractor must document and update the QM qhaan on-
going basis to reflect the current status of thogeut.

The Contractor must assess that all major developm®cesses
are defined, and that the defined and approvedepsas and
standards are followed in implementation.

The Contractor must assess that all process defisitand
standards are complete, clear, up-to-date, consistdormat, and
easily available to project personnel.

Analysis and Planning Phase

7.5.1

The QA/IV&V Contractor must develop the followind¢pps:
7.5.1.1 Initial QM Plan as stated above in 7.4 above,;
7.5.1.2 QA Work Plan in coordination with the selected DDI

Contractor’'s QA plan. The Vendor must provide dstai
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in the proposal submitted in response to this R¥P,
how this will be accomplished; and

7.5.1.3 Issue and Action Item Management Plan to be used to
track issues noted by the Contractor as requiring
resolution. This tool shall track all open itemsda
indicate who is responsible for the resolution,icact
needed, and due date.

The Contractor must provide Project Plan AssessiReport(s)
consisting of:

7.5.2.1 Evaluation of the overall project structure arsdess
the project teams’ (State and DDI Contractor) &bt
perform and meet the goals and objectives as $ethou
the DDI RFP;

7.5.2.2 Assessment of the selected DDI Contractor's prdposa
for adequacy and feasibility of the project plardan
schedule. This assessment should provide specific
areas of concern, if any, the rationale for theceom
and recommendations for specific mitigation streeg
if appropriate; and

7.5.2.3 Evaluation of the proposed project management
methodology of the DDI Contractor to ensure that it
follows industry standards and adequately addreslses
components of the system development process.
Vendor must state the standard and provide detail 0
how it will be used. Vendor must provide this dleta
the proposal submitted in response to this RFP.

The QA/IV&V Contractor must prepare the deliveratdgiew and
document control process, and obtain State approvathe
procedures and reporting format to be used in tAer€yiew of
project plans, schedules, activities, and delivesabf the selected
DDI Contractor.

The QA/IV&V Contractor must develop and documerd thispute
resolution process. Contractor must agree to thewimg if there
are disputes between the QA/IV&V Contractor and DBl

Contractor that are presented to the State withetsto project
activities and deliverables under Contractor’s:

7.5.41 The QA/IV&V Contractor and DDI Contractor will
meet with the State’s Project Director to resolfie t
issue. QA/IV&V Contractor and DDI Contactor shall
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not meet/communicate under any circumstances during
this project without the presence of a State
representative; and

7.5.4.2 If the issue cannot be resolved at the Projectdiore
level, then the issue will be presented to the eStat
Project Steering Committee for resolution.

The QA/IV&V Contractor shall assist the State arlyuavith
preparing updates as needed to the SACWIS APD ghiaut the
contract period;

The QA/IV&V Contractor shall assist the State witheparing
updates as needed to the SACWIS IAPD throughoutdmeract
period;

The Contractor must maintain and keep all planstougate
throughout the remaining contract phases; and

The Contractor must assist MDHS with defining reeuoients and
data elements for inclusion in an RFP for the desiigvelopment
and implementation of the system.

Requirements Management/Validation Phase

7.6.1

7.6.2

7.6.3

The Contractor must participate in a walk-through tbe
requirements specification to ensure that the soffwequirements
are correct, unambiguous, complete, verifiable, siant,
modifiable, traceable, testable, and usable througthe lifecycle
according to IEEE STD 830-1998 or equivalent stathda

The Contractor shall deliver the first iterationtbé QM Plan and
QA Project Work Plan during this phase.

The Contractor must update the following deliveesbas needed
and issue a written report on the degree that B&dhContractor’s
deliverable meets State requirements, includingcammendation
that the State accept or reject the deliverablethadustification
for the recommendation. Deliverables include, ket rzot limited
to the following:

7.6.3.1 Project Management Plan
7.6.3.2 Project Work Plan

7.6.3.3 Communications Plan
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7.6.3.4 QM Plan

7.6.3.5 Risk Management Plan

7.6.3.6  Configuration Management Plan
7.6.3.7 Detailed Requirements Document

7.6.3.8 Requirement Traceability Matrix - Contractor museu
the DDI Contractor’'s Requirements Traceability Niatr
(RTM) to map to the State and ACF/federal SACWIS
requirements to ensure that all state and federal
functional, business and technical requirements are
being addressed. Contractor must assess thataseftw
requirements can be traced through design, codk, an
test phases for verification that the system perfoas
intended. This must be an ongoing task throughoait t
remainder of the project phases.

The Contractor must evaluate and make recommemdatn the
project’s process and procedures for managing reqpants.

The Contractor must assess that requirements afer dormal
configuration control.

The Contractor must assess that an analysis aftclied federal
needs and objectives has been performed to verdy system
requirements are well understood, well defined, satisfy state
and federal requirements.

The Contractor must assess that representatives &b DFCS
areas have been consulted concerning desired dmadity of the
system, and that users have been involved in ymtay of the
user interface.

The Contractor must assess that performance regeits (e.g.,
timing, response time, and throughput) satisfy needs.

The Contractor must assess that user's maintenaocgrements
for the system are completely specified.

The Contractor must assess that all system inesface exactly
described, by medium and by function, including udputput
control codes, data format, polarity, range, urits] frequency.

The Contractor must assess that approved intedacements are
available and that appropriate relationships (sashinterface
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working groups, or Memorandums of Understanding) iarplace
with all agencies and organizations supportingnterfaces.

7.7 Operating Environment and Design Phase

7.7.1 The Contractor must participate in a walk-throudhthee design
and updates of the design to ensure completenesgciness,
technical integrity, and quality.

7.7.2 The Contractor must review the following DDI Vendor
deliverables and issue a written report on the ekegrat each DDI
Contractor’'s deliverable meets State requirememsluding a
recommendation that the State accept or rejecti¢heerable and
the justification for the recommendation. Contoactmust be
aware that this list may not contain all deliveesbirom this phase.
Deliverables include, but are not limited to thiédeing:

7.7.2.1 Security Plan

7.7.2.2 Data Management Plan
7.7.2.3 Logical Data Model

7.7.2.4 Physical Data Model
7.7.2.5 General System Design
7.7.2.6 Detailed Design Document
7.7.2.7 Backup and Recovery Requirements
7.7.2.8 Data Conversion Plan
7.7.2.9 Migration Plan

7.7.2.10 Warranty/Maintenance Plan
7.7.2.11 Knowledge Transfer Plan

7.7.3 The Contractor must evaluate and make recommemdatom
existing high-level design products to verify theesgn is
workable, efficient, and satisfies all system agdteam interface
requirements.

7.7.4 The Contractor must evaluate and make recommemdatom
existing detailed design products to verify thae tdesign is
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workable, efficient, and satisfies all high-level esthn
requirements.

The Contractor must evaluate the design productadberence to
project design methodology and standards.

The Contractor must evaluate the design and asgtyscess used
to develop the design and make recommendations for
improvements.

The Contractor must evaluate design standards,adelibgy, and
CASE tools used and make recommendations for ingonewnts.

The Contractor must assess that design requirernantbe traced
back to system requirements and high-level design.

The Contractor must assess that all design prodargsunder
configuration control and formally approved befooeling begins.

QA/IV&V Contractor must assess the impact of chanbeing
proposed to the DDI scope of work during the Dedtrase and
throughout the contract using the following process

7.7.10.1 Change Request will be generated by the DDI
Contractor describing the change and why it is
important that the requirements change(s) be nmeat,
forward to the State SACWIS Project Director;

7.7.10.2 The State Project Director will review the change
request to determine the validity of the requested
change to approved requirements/scope of workhelf
change request is valid, the Change Request will be
forwarded to the QA/IV&V Project Manager;

7.7.10.3 QA/IV&V Contractor will provide an assessment
within five (5) business days on how the changéd wil
impact the project (summarizing the impact to
functional, technical, quality, and implementati@ng.,
cost/schedule) requirements, whether the change is
necessary, and how the change affects work already
completed,;

7.7.10.4 The State Project Director will review the assesgme
within two (2) business days and make a
recommendation to the SACWIS Steering Committee;
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The State Steering Committee will review the Change
Request(s) and formally approve/disapprove theasigu
within 15 business days of receiving the Change
Request; and

The Contractor must provide follow-up on the Change
Request through the testing phase to ensure ibéas
completed as required.

The QA/IV&V Contractor must review and report oneth
sufficiency of the DDI Contractor's written respensto
discrepancies identified during this and subseqpenject phases
with particular emphasis on preparation and condtitgsting.

Hardware and Software

7.7.12.1

7.7.12.2

7.7.12.3

7.7.12.4

The Contractor must evaluate new and existing syste
hardware configurations to determine if their
performance is adequate to meet proposed system
requirements.

The Contractor must evaluate new and existing syste
software to determine if its capabilities are adegLo
meet proposed system requirements. This evaluation
will include, but is not limited to, operating sgsts,
middleware, and network software including
communications and file-sharing protocols.

The Contractor must evaluate new and existing
database products to determine if their capalsliies
adequate to meet proposed system requirements.

The Contractor will evaluate the database desigrads
of the design review process to include the folloyvi

7.7.12.4.1Determine if the database’s data format is
easily convertible to other formats, if it
supports the addition of new data items, if it
is scalable, if it is easily refreshable, and if it
is compatible with each of the State’s
existing hardware and software, including
any online transaction processing
environment;

7.7.12.4.21dentify the physical limitations of the
database, such as maximum number of
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records, maximum record length, largest
numeric value, smallest numeric value, and
maximum array length in a data structure
and compare them to designated values;

7.7.12.4.3Analyze the use of multiple indexes
compared to the volume of stored data to
determine if the proposed approach meets
the requirements for data retrieval
performance and size constraints; and

7.7.12.4.4Review the methods employed for backup
against the requirements or data recovery
and system disaster recovery, and identify
deficiencies.

Performance and Capacity

7.7.13.1 The Contractor must evaluate outcomes and plarms as
result of telecommunications assessment to assure
adequate telecommunication capacity.

7.7.13.2 The Contractor must evaluate the existing procgssin
capacity of the system and verify that it is adéguar
current statewide needs for both batch and online
processing.

7.7.13.3 The Contractor must evaluate the results of anymel
testing or stress testing.

7.7.13.4 The Contractor must evaluate any existing
measurement and capacity planning program that will
evaluate the system’s capacity to support futuosvgr.

The Contractor must make recommendations on charges
processing hardware, storage, network systemsatpgrsystems,
COTS software, and software design to meet futwosvip and
improve system performance.

7.8 Development phase

7.8.1

The Contractor must review the following DDI Vendor
deliverables and issue a written report on the ekegnrat each DDI
Contractor’'s deliverable meets State requirememsluding a
recommendation that the State accept or rejecti¢heerable and
the justification for the recommendation. Contoacmust be
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aware that this list may not contain all deliveeabirom this phase.
Deliverables include, but are not limited to thiédaing:

7.8.1.1
7.8.1.2
7.8.1.3
7.8.1.4
7.8.1.5
7.8.1.6
7.8.1.7
7.8.1.8

7.8.1.9

Test Management Plan
System Test Plan
Integration Test Plan
Acceptance Test Plan
Capacity Plan
Documentation Plan
Implementation Plan
Training Plan

Contingency Plan

The Contractor must assess and make recommendatiorie
standards and process currently in place for cesteldpment.

The Contractor must evaluate the existing code tmsgortability
and maintainability, taking software metrics thatlude, but are
not limited to, modularity, complexity, and souwed object size.

The Contractor must evaluate the source code ande co
documentation for quality, completeness (includmgintenance
history), consistency, accuracy, readability, asimgy, and
testability as follows:

7.8.4.1

7.8.4.2

7.8.4.3

7.8.4.4

7.8.4.5

Verify and validate that the source code component
satisfies the software design;

Verify that the source code components comply with
standards, references, regulations, policies, phlysi
laws, and business rules;

Validate that the flow of data and control satisfy
functionality and performance requirements;

Validate data usage and format;

Assess the appropriateness of coding methods and
standards;
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Verify that all terms and code concepts are docueten
consistently;

Verify that there is internal consistency betwebe t
source code components;

Validate external consistency with the softwareigtes
and requirements;

Validate the logic, computational and interface
precision, such as truncation and rounding, in the
system environment;

Validate that the modeled physical phenomena
conforms to system accuracy requirements and pddysic
laws;

Verify and validate that it includes functionalgych as
algorithms, state/mode  definitions, input/output
validation, exception handling, reporting and logpi
process definition, and scheduling;

Verify and validate the hardware, software, andr use
interface description;

Verify and validate the performance criteria (e.g.,
timing, sizing, speed, capacity, accuracy, prenisio
safety, and security;

Verify and validate the critical configuration data

Verify that the documentation is legible,
understandable, and unambiguous to the intended
audience;

Verify that the documentation defines all acronyms,
mnemonics, abbreviations, terms and symbols; and

Verify that there are objective acceptance critéoia
validating each source code component.

The Contractor must evaluate the DDI Contractordicg
standards and guidelines and the project's congdiamith these
standards and guidelines. This evaluation will udel, but is not

limited

to, structure, documentation, modularity,anmng

conventions, and format.
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The Contractor must review and assess that dewtlogae is kept
under appropriate configuration control and is Igaestcessible by
developers.

The Contractor must evaluate the project’'s useotifvere metrics
in management and quality assurance.

The Contractor must evaluate the plans, requiresnent
environment, tools, and procedures used for urmsitirtg system
modules.

The Contractor must evaluate the level of test raat®mn,
interactive testing, and interactive debugging lawée in the test
environment.

The Contractor must validate that an appropriatellef test
coverage is achieved by the test process, teskseme verified,
the correct code configuration has been tested,tl@dests are
appropriately documented.

Development Hardware and Software

7.8.11.1 The Contractor must evaluate the development
hardware configurations to determine if performaisce
adequate to meet the needs of system development;

7.8.11.2 The Contactor must assess that hardware is
maintainable, easily upgradeable, and compatibtd wi
the State’'s existing development and processing
environment. This evaluation will include, but istn
limited to, CPUs and other processors, memory,
network connections and bandwidth, communication
controllers, telecommunications systems (LAN/WAN),
terminals, printers, and storage devices; and

7.8.11.3 The Contractor must evaluate current and projected
support of the hardware, as well as hardware
configuration management plans and procedures;

7.8.11.4 The Contractor must evaluate development software t
determine if is compatible with the State’s exigtin
hardware and software environment, is maintainable,
easily upgradeable, and will adequately to meetesys
development requirements.
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7.8.11.5 The Contractor must evaluate the total environnment
see if it shows a degree of integration compatitith
good development. This evaluation will include, it
not limited to, operating systems, network software
CASE tools, project management software,
configuration management software, compilers, eross
compilers, linkers, loaders, debuggers, editorsg an
reporting software.

7.8.11.6 The Contractor must evaluate the language and
compiler selection will be evaluated with regard to
portability and reusability (ANSI standard language
non-standard extensions, etc.).

7.8.11.7 The Contractor must evaluate current and projected
Contractor software support.

7.9 System and User Acceptance Testing

7.9.1

7.9.2

7.9.3

7.9.4

The Contractor must review the DDI Contractor’stegs and user
acceptance testing in accordance with: - IEEE Stahdor

Software Test Documentation - 829-1998, and |IEE&h&ird for
Software Unit Testing - 1008-1987.

The Contractor must review the following DDI Corufiar
deliverables and issue a written report on theekegnat each DDI
Contractor’s deliverable meets State requirememsluding a
recommendation that the State accept or rejecti¢fieerable and
the justification for the recommendation. Contoactmust be
aware that this list may not contain all deliveeabirom this phase.
Deliverables include, but are not limited to thiédaing:

7.9.2.1Acceptance Test Plan
7.9.2.2Documentation Plan
7.9.2.3Training Plan
7.9.2.4Pilot Test Plan

The Contractor must participate in a walk-throughtloe test
documentation to ensure that the planned testingosect,
complete, and test results will be correctly anatyz

The Contractor must assess that an appropriatd leveest
coverage is achieved by the test process, teskigeme verified,
the correct code configuration has been tested,tl@dests are
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appropriately documented, including formal loggiong errors
found in testing.

The Contractor must review re-test procedures surasplan is
through and complete to re-test system functionalit

System Testing

7.9.6.1

7.9.6.2

7.9.6.3

7.9.6.4

The Contractor must evaluate the plans, requiresnent
environment, tools, and procedures used for integra
testing of system modules to ensure accuracy and
quality.

The Contractor must evaluate the level of automatio
and availability of the system test environment.

The Contractor must evaluate interface testing glan
and procedures for compliance with industry statislar
Vendor must state the standard and provide detail 0
how it will be used. Vendor must provide this dleta
the proposal submitted in response to this RFP.

The Contractor must assess that that the capacity
evaluation (load/performance) testing is adequaiel,
validate the DDI Contractor's capacity evaluation
testing methods and results.

User Acceptance Testing

7.9.7.1

7.9.7.2

7.9.7.3

The Contractor must evaluate the plans, requiresnent
environment, tools, and procedures for testing the
system.

The Contractor must review and assess that a murffic
number and type of case scenarios are used toeensur
comprehensive but manageable testing and thataeests
run in a realistic, real-time environment.

The Contractor must provide test scripts, reviewl an
assess that test scripts are complete, with stegidpy
procedures, required pre-existing events or triggand
expected results.
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Conversion

7.10.1

7.10.2

7.10.3

7.10.4

7.10.5

The Contractor must evaluate the system, user, tasding
documentation created by the DDI Contractor to enstl is
complete, correct, consistent, readable, and maatike.

The Contractor must evaluate the proposed plawesedures, and
software for data conversion.

The Contractor must review and assess that proesa@ue in place
and are being followed to review the completed d&ta
completeness and accuracy and to perform data -oleaas
required.

The Contractor must determine conversion errorsrated if the
error rates are manageable.

The Contractor must make recommendations on makinmey
conversion process more efficient and on maintgitire integrity
of data during the conversion.

Implementation

7.11.1

7.11.2

7.11.3

The Contractor must review the following DDI Cortiar
deliverables and issue a written report on the ekegrat each DDI
Contractor’'s deliverable meets State requirememsluding a
recommendation that the State accept or rejecti¢heerable and
the justification for the recommendation. Contoacmust be
aware that this list may not contain all deliveesbirom this phase.
Deliverables include, but are not limited to thiédaing:

7.11.1.1 Conversion Plan
7.11.1.2 Disaster Recovery Plan
7.11.1.3 Post Implementation Review

The Contractor must evaluate the procedures forpteteness,
correctness, and consistency with respect to reopents for user
interface and for any functionality that can beaked by the user.

The Contractor must verify that the State possesié@®w system
artifacts and documentation needed to allow théeStaestablish,
operate and maintain a SACWIS operational envirarime
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7.11.4 The Contractor must gauge user satisfaction with slystem
during pilot testing and implementation. The Caotor must
describe in detail the processes and the functioey will initiate
as an independent analyst of user issues and cantet need to
be brought to the State’s attention.

7.11.5 The Contractor must make recommendation on whetoer
continue beyond the pilot stage with the project.

7.12 Training

7.12.1 The Contractor must make recommendations on thmirtga
provided to system users.

7.12.2 The Contractor must assess that there is suffidimwledge
transfer for maintenance and operation of the nestem.

7.12.3  The Contractor must assess that training mateaiads help desk
services are updated and easily available to ahlsus

7.12.4  The Contractor must assess that all necessaryiggliprocesses,
and documentation have been updated if needed @n@asily
available to users.

7.12.5  The Contractor must assess that all training isc#iffe, sufficient,
and performed as scheduled.

7.13 Project Completion

The QA/IV&V Contractor must prepare a Post Impletaéon Analysis
Report within 30 days of statewide implementatioat tprovides information
regarding the benefits and success of the systdaemtifies future risks,
verifies that all artifacts are in place and unctanfiguration management, and
provides lessons learned for use with subsequeri@ament/implementation

projects.
8. Vendor Qualifications and Experience
8.1 Organization Description - The Vendor must provalelescription of his

organization to include the following information:

8.1.1 Corporate information to include Parent Corporatiand any
subsidiaries;

8.1.2  The name of the state of incorporation;
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Location of Vendor’s principal office and the numlzé executive
and professional personnel employed at this office;

Disclosure of any company restructurings, mergamd, acquisitions
in the past three years that have impacted anyuptedhe Vendor
sold, serviced, and supported;

A copy of the corporation’s most recent annual repacluding
consolidated balance sheets and related statentwéniacome,
stockholders’ or partners’ equity and changes maricial position,
for each of the three fiscal years preceding thé ehthe most
recent fiscal year. The financial information éidtabove should be
compiled, reviewed, and audited by a Certified Rubtcountant;

Lines of business and approximate percentages; and

Number of years the company has been in business.

Experience

8.2.1

8.2.2

8.2.3

8.24

8.2.5

8.2.6

8.2.7

Vendor must discuss experience of company in fhmg the
proposed application and services requested ionsgpto the RFP.

Vendor must have verifiable experience on at |ghsee (3)
projects of similar scope and complexity.

The Vendor must provide detail demonstrating hislitgbto
conduct both a process and an outcome evaluation.

The Contractor must have a minimum of three (3yyexperience
working with child welfare system.

The Vendor must have the capability to assessdbeetfectiveness
of the MDHS’s data matching effort and determinécencies
including other measures or resources that may awgprfuture
applications.

The Vendor must provide details demonstrating biita through
past performance, for meeting the evaluation sdeedand
providing a Final Evaluation Report.

Vendor must have experience and understandingaté sind local

government contracting and be responsive to itsqueni
requirements.
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9. Proposed Project Staff
9.1 General Staffing Requirements

9.1.1 The Contractor must furnish a organization chamnidying
personnel proposed for the project and the chaircamhmand
inside the Vendor’s organization for the designatiadi.

9.1.2 The Vendor must discus the nature of any Class gdemeanor or
felony convictions of proposed project personnel.

9.1.3 The State reserves the right to approve all indizisl assigned to
this project.

9.14 The Vendor must agree to allow staff to be subjediackground
checks.

9.1.5 The Contractor personnel must be available to MDdifsing
regular State work hours and at other such timeseqsired by
MDHS. The Contractor must provide the maximum numdbie
person-hours dedicated to the project.

9.1.6 Upon contract award, the Contractor must commit Key
personnel named in the proposal and must speaifypéncentage
of time each person will commit to the project. eTproposed
individuals should possess the necessary skills cantifications
for the roles they are fulfilling.

9.1.7 Key individuals must be available to work on thejpct once an
award is made and a contract is signed. All Vesidkey staff
members proposed must be approved by the StatecPrbgam
prior to the start of the project. Any replacemensubstitution of
staff as proposed requires written approval froe $tate Project
Team prior to replacement or substitution.

9.1.8 The Vendor must acknowledge and agree that all dend
personnel as well as subcontractor personnel, blicable,
assigned to this project will exercise due carehwéspect to the
use, preservation, and safekeeping of confidemtatmation (i.e.,
confidential information related to state employees#tizens,
certification scores, and schools) that in the sewf the project
work they observe or otherwise come in contact vetid will
exercise due care to prevent disclosure to unaattbrthird
parties and to prevent unauthorized use of the idental
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information, as is the customary and accepted ipeetithin the
industry organization for that designated staff.

9.2 Project Manager

9.21 The Vendor must provide a Project Manager for mtogaersight,
who will be available for the duration of the projectProject
management activities will include, at minimum:

9.211

9.21.2

9.2.1.3

9.214

9.215

9.2.1.6

Establishing and administering controls to ensine t
qguality of deliverables are acceptable to Statgeeto
Team;

Serving as primary day-to-day contact to interaith w
the State Project Manager and Implementation
Contractor;

Developing and maintaining a detailed work plan and
schedule in conjunction with State Project Team;

Organizing, directing, and coordinating planningd an
production of all QA contract technical services
activities;

Monitoring project activities to ensure project edbles
are met; and

Providing weekly and/or monthly status reports
including the following:

9.2.1.6.1 Recap of the previous period’s work;
9.2.1.6.2 Preview of the next period’s tasks;
9.2.1.6.3 Status of major activities/milestones;

9.2.1.6.4 Any potential delays in reaching target dates
and supporting information about the delays;

9.2.1.6.5 Any proposed revisions to the overall work
schedule;

9.2.1.6.6 Presenting weekly reports orally when
requested and written monthly reports; and

9.2.1.6.7 Facilitating and escalating any problems or
issues that arise during the project.
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The project manager must have experience that noee¢sceed
the following:

9.221

9.2.2.2

9.2.2.3

9.224

9.2.2.5

9.2.2.6

Must have seven (7) years of project management
experience with project requiring monitoring and
overseeing, and QA/IV&V of system design and
development projects. Vendor must provide detals
this experience (resume should not be used asmespo
to this requirement).

Must be knowledgeable in the following:

9.2.2.2.1 System requirements definition and analysis,
9.2.2.2.2 System design,

9.2.2.2.3 Project management,

9.2.2.2.4 Test plan definition and execution, and
9.2.2.2.5 Performance measurement.

Must provide a detailed history of experience with
projects of similar size, complexity, and scope tiha
proposed project manager has managed successfully.

Must have at least two (2) years experience working
with child welfare systems.

Must have a bachelor's degree in computer science,
information management, business administratiorg or
related field.

It is desirable, but not required, that the projeanager

possesses training and certification in the follayvi
areas. Vendor must state in the proposal all aglev
training and certification held, such as:

9.2.2.6.1 Project Management Professional (PMP);
9.2.2.6.2 American Society of Quality (ASQ);
9.2.2.6.3 Professional Risk Management (PRM);

9.2.2.6.4 Certified Public Auditor;
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9.2.2.6.5 Certified Information System Auditor;
and/or

9.2.2.6.6 Other related certifications

9.2.2.7 Must have fluent written and spoken English languag
skills, as stated in Section Ill, Item 13.3 of tREP.

Vendor must disclose other projects that the ptojeanager is
assigned and indicate the time allocated for eagjeqt. As stated
above, it is the State’s intent that the same idd&l be available
for the duration of this project.

Key personnel

9.3.1

9.3.2

9.3.3

9.34

9.3.5

9.3.6

9.3.7

9.3.8

The Vendor must propose appropriate quantity araditgjuof staff
to ensure successful completion of this project.

Vendor must clearly list/define all individuals pased for this
project.

Vendor must provide the classification (for examphecount
Manager, Business Analyst, etc.) of each individinalt will be
used in providing the services for the durationhef project. Each
classification must include a concise descriptidnit® primary
duties.

Vendor must indicate the percentage of time thah eaill be
dedicated to the project.

Proposed staff must have experience with federal atate
government projects, preferably human servicesepts] as a

group.

At least one proposed key staff, other than prajeabager, must
have a minimum of three (3) years in large-scalgegament
system implementations.

At least one proposed key staff, other than prajeahager, must
have a minimum of three (3) years of internal psses review
experiences such as quality control, applicationiese and

functional/performance testing.

At least one proposed key staff, other than prajeabager, must

have a minimum of two (2) years experience pregafiRDs and
IAPDs.
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9.3.10

Resumes

9.4.1

9.4.2
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At least one proposed key staff, other than prajeabager, must
have a minimum of two (2) years experience pregarin
determining content for DDI RFPs.

Proposed staff must be knowledgeable in the folovi
9.3.10.1 System requirements definition and analysis;
9.3.10.2 System design;

9.3.10.3 Project management;

9.3.10.4 Test plan definition and execution; and

9.3.10.5 Performance measurement.

The Vendor must provide resumes and referencegedoh key
individual assigned to the project. Resumes may ks provided
for support staff. Resumes must reflect qualifimasi and recent
experience relevant to the scope of the work indatan this RFP.
The description of experience must include:

9.4.1.1 Specific responsibilities of Vendor personnel,
9.4.1.2 The number of years of their experience;
9.4.1.3 Month/year ranges for experience;

9.4.1.4 Experience relating to the requirements identifre8.3
above;

9.4.1.5 Listing of relevant projects with customer naméset
periods and brief description of project scope; and

9.4.1.6 Educational background.

Resumes must include at least two (2) professimfatences that
can be contacted to verify the individual’'s quahfions and
experience. Reference must not be a family membesuoent

colleague. Resumes should list the following infation for each
project reference provided by individual:

9421 Company Name;

9.4.2.2 Immediate Supervisor's Name;
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9.4.2.3 Immediate Supervisor’s Title;
9.4.2.4 Supervisor’'s Telephone Number;
9.4.25 Supervisor's Fax Number;
9.4.2.6 Supervisor's E-mail address;
9.4.2.7 Brief description of the project;
9.4.2.8 Duration of Project; and
9.4.2.9 Individual’s role in the project.
Location of Work

10.1 MDHS requires the Contractor to have staff on-diteing various stages of
the project. The Vendor must fully discuss therapph and percentage of
commitment of staff and time on-site versus ofédiir the duration of this
project.

10.2 MDHS will provide limited office workspace for twstaff for work being
performed on-site in Jackson. On-site work muspdx@ormed during normal
MDHS business hours, 8:00 AM until 5:00 PM Centiiaime, Monday
through Friday. The Contractor is expected to le®equipment for the staff
assigned (laptop or desktop and printer). The @otdr must be prepared to
find office space and provide computer resourcesleé for other staff.

Payment Information

The State will make payments after deliverablesehb@en successfully completed as
described by the Contractor in the State-approvegje& Plan, and the State has
provided written acceptance. Note: The Vendor mostoegin any work until a contract
has been executed by both parties and a purchase bas been submitted to the
Vendor.

11.1 The Vendor must propose a method of payment tleat lis payment to a
tangible deliverable identified in the Vendor’s fead Work Plan and agreed
upon in final contract negotiations.

11.2 The payment for each major deliverable identifigd the Vendor in the
Project Work Plan from project beginning to comiplet shall be a
contractually agreed amount minus a twenty per¢20) retainage. The
sum of payments will total the fixed costs for e&diase, as itemized in the
contractor's cost proposal. The retainage will bel @fter acceptance of the
last deliverable and any outstanding issues hage berrected.
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Vendor should be aware that payments for this ptojall be made on a
deliverables-based schedule, upon State acceptahdbe agreed upon
deliverables/milestones. Delays caused by Ventall sesult in penalties
being accessed at the time of a missed milestoree aaily basis at a rate of
$1,000.00 per calendar day until such milestomeet

Cost Proposal

12.1

12.2

The Vendor must propose a fixed amount for all isess/requested in this
RFP including equipment, software, professionalises, implementation,
equipment maintenance, software support, trainimgpd any travel,

subsistence or lodging costs. It is estimated sbatices from the QA/IV&V

Contractor will be required for two to three yeakdixed price proposal must
be submitted using the table in Section M@ihst Information Submission

The Vendor must include and complete all partdhefdost proposal, Section
VIIl, Cost Information Submissipnn a clear and accurate manner. The
Vendor must summarize all costs in Section VIII dgntly and explicitly
itemize them on a separate document as supportogneentation of how
they were derived. These costs must include #ibinone-time purchase
prices, as well as, all recurring costs for ongamngintenance, licensing, or
other items.

Change Order

13.1

13.2

Vendor must submit, in Section VIIGost Information Submissipimable 4, a
fully-loaded rate to include any travel or per dieosts, and a base rate that
does not include travel or per diem costs. The/fidbaded rate would be used
only when travel is required. These rates shalhaia in effect for the
duration of the contract.

Contractor staff related travel expenses, as reduand approved by the State
for a Change Order, must be invoiced at the fudbdled rate (or less). Travel
expenses will not be reimbursed for Change Ordershéor any Contractor
staff where travel is not required, and must bdethilat the base rate
Contractor Qualifications. See Article 40 of thargtard Contract attached as
Attachment A for terms and conditions for Changdeds.

Scoring Methodology

14.1

An Evaluation Team composed of the MDHS dn8 staff will review and
evaluate all proposals. All information provided the Vendors, as well as
any other information available to evaluation teawi| be used to evaluate
the proposals:

79



RFP No.: 3713

Section VII: Technical Specifications
Project No.: 40123

Revised: 3/13/2013

14.1.1 Each category included in the scoring mechanismssigned a
weight between one and 100.
14.1.2 The sum of all categories, other than Value-Adduaés) 100
possible points.
14.1.3 Value-Add is defined as product(s) or service(gklusive of the
stated functional and technical requirements araviged to the
State at no additional charge, which, in the saligment of the
State, provide both benefit and value to the Stiggeificant enough
to distinguish the proposal and merit the awarddxfitional points.
A Value-Add rating between 0 and 5 may be assidgraxdd on the
assessment of the evaluation team. These poititbevadded to
the total score.
14.1.4 For the evaluation of this RFP, the Evaluation Teaith use the
following categories and possible points:
Category Possible
Points
Non-Cost Categories:
Scope of Work 35
Vendor Qualifications 30
Total Non-Cost Points 6b
Cost 35
Total Base Points 100
Value Add 5
Maximum Possible Points 105
14.2 The evaluation will be conducted in four stagefodews:
14.2.1  Stage 1 — Selection of Responsive/Valid Proposals
Each proposal will be reviewed to determine ifstsufficiently
responsive to the RFP requirements to permit a &=mp
evaluation. A responsive proposal must comply witie
instructions stated in this RFP with regard to eant
organization/format, Vendor experience, number afies, bond
requirement, and timely delivery. No evaluationnp® will be
awarded in this stage. Failure to submit a corepbebposal may
result in rejection of the proposal.
14.2.2  Stage 2 — Non-cost Evaluation (all requirementdushicg cost)
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Non-cost categories and possible point values are a
follows:

Non-Cost Categories Possible Points
Scope of Work 35
Vendor Qualifications 30
Maximum Possible Points 65
14.2.2.2 Proposals meeting fewer than 80% of the requiresnent

14.2.2.3

14.2.3.1

14.2.3.2

in the non-cost categories may be eliminated from
further consideration.

ITS scores the non-cost categories on a 10-point,scale
with 9 points for meeting the requirement. The é#e
Specs’ score for each category is 90% of the puiadts
allocated for that category. For example, the ffecof
Work’ category was allocated 35 points; a proposal
fully met all requirements in that section wouldvea
scored 31.5 points. The additional 10% is usedafor
proposal that exceeds the requirement for an item i
way that provides additional benefits to the state.

Stage 3 — Cost Evaluation

Points will be assigned using the following formula
(2-((B-A)/A)*n

Where:

A = Total lifecycle cost of lowest valid proposal

B = Total lifecycle cost of proposal being scored

n = Maximum number of points allocated to cost for
acquisition

Cost categories and maximum point values are as
follows:

Cost Category Possible Points
Lifecycle Cost 33
Change Order Rate(s) 2
Maximum Possible Points 35
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Stage 4 — Selection of the Successful Vendor

Final Quantitative Evaluation - Following any regtes
presentation and demonstrations using the guidelimel4.3 and
14.4 Dbelow, the Evaluation Team will re-evaluatey an
technical/functional scores as necessary. Theniealfunctional
and cost scores will then be combined to deterrtheeVendor’'s
final score.

On-site Demonstrations and Interviews

14.3.1

14.3.2

14.3.3

14.3.4

At the discretion of the State, evaluators may estjunterviews,
on-site presentations, demonstrations or discussith any and
all Vendors for the purpose of system overview andfarification
or amplification of information presented in anyripaf the
proposal.

If requested, Vendors must be prepared to make iten-s
demonstrations of system functionality and/or ps#lo
clarifications to the evaluation team and its &ftés within seven
calendar days of notification. Each presentatiarstnbe made by
the project manager being proposed by the Vendooversee
implementation of this project.

Proposed key team members must be present at thsteon
demonstration. The evaluation team reserves g to interview
the proposed key team members during this onssie vi

Although on-site demonstrations may be requestede t
demonstration will not be allowed in lieu of a e proposal.
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SECTION VI
COST INFORMATION SUBMISSION

Vendors must propose a summary of all applicabdgept costs in the matrix that follows. The matrixst be supplemented by a
cost itemization fully detailing the basis of eadst category. The level of detail must addresddhowing elements as applicable:
item, description, quantity, retail, discount, exd®n, and deliverable. Any cost not listed irstheéction may result in the Vendor
providing those products or services at no chawdke State or face disqualification.

Table 1
Deliverable Deliverable Deliverable | Estimated | Deliverable | Less 20% Payment
Item Due Date | Hours to Cost Retainage
Number/Other Complete

Total
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Table 2 - Optional/Alternate Deliverables

Deliverable Deliverable Deliverable | Estimated | Deliverable | Less 20% | Payment
Item Due Date Hours to | Cost Retainage
Number/Other Complete

Table 3 — Other Cost

Item Description Quantity/Frequency Cost Extended

Total

Table 4 — Change Order Rates

Item Description Base Rate Fully-Loaded Rate
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SECTION IX
REFERENCES

Please return the following Reference Forms, aagplicable, Subcontractor Reference Forms.
1. References

1.1 The Vendor must provide at least five (5) refersncensisting of Vendor
accounts that the State may contact. Requiredm#ton includes customer
contact name, address, telephone number, emaiksgldand engagement
starting and ending dates. Forms for providingeneice information are
included later in this RFP section. The Vendor tmaake arrangements in
advance with the account references so that they lmeacontacted at the
Project team's convenience without further cleaganrcvendor intercession.

1.2 Any of the following may subject the Vendor's prgpb to being rated
unfavorably relative to these criteria or removeaht further consideration, at
the State’s sole discretion:

1.2.1 Failure to provide reference information in the mamndescribed;

1.2.2 Inability of the State to substantiate minimum eigygce or other
requirements from the references provided;

1.2.3 Non-responsiveness of references to the Statelsaiis to contact
them; or
1.2.4 Unfavorable references that raise serious conadyost material

risks to the State in contracting with the Vendarthe proposed
products or services.

1.3 References should be based on the following peofdend be able to
substantiate the following information from both magement and technical
viewpoints:

1.3.1 The reference installation must be for a projentilar in scope
and size to the project for which this RFP is iskue

1.3.2 The reference installation must have been operation at least
six (6) months.

1.4 The State reserves the right to request informatlmyut the Vendor from any
previous customer of the Vendor of whom the Stataware, including the
procuring agency and/or other agencies or institistiof the State, even if that
customer is not included in the Vendor’s list dierences, and to utilize such
information in the evaluation of the Vendor's prsalo
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15 Unless otherwise indicated in the Scoring Methodgglon Section VI,
reference information available to the State wallused as follows:

15.1 As documentation supporting mandatory experiengeirements
for companies, products, and/or individuals, asuiregl in this
RFP;

152 To confirm the capabilities and quality of a Vendproduct, or

individual for the proposal deemed lowest and besior to
finalizing the award.

1.6 The State reserves the right to forego refereneekihg when, at the State's
sole discretion, the evaluation team determines ttia capabilities of the
recommended Vendor are known to the State.

Subcontractors

The Vendor’s proposal must identify any subcontmatitat will be used and include the
name of the company, telephone number, contacopetgoe of work subcontractor will
perform, number of certified employees to performdsvork, and three (3) references
for whom the subcontractor has performed work thatState may contact. Forms for
providing subcontractor information and refereneee included at the end of this
section.

Unless otherwise noted, the requirements foundhénReferences section may be met
through a combination of Vendor and subcontrast@rences and experience. Vendor's
proposal should clearly indicate any mandatory Bgpee requirements met by
subcontractors. NOTE: The State reserves the righteliminate from further
consideration proposals in which the prime Vendmesdnot, in the State's sole opinion,
provide substantive value or investment in thel tedéution proposed. (i.e. the State does
not typically accept proposals in which the primendor is only a brokering agent.)
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REFERENCE FORM
Complete five (5) Reference Forms.

Contact Name:
Company Name:
Address:

Phone #:

E-Mail:

Project Start Date:
Project End Date:

Description of product/services/project, includstgrt and end dates:
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SUBCONTRACTOR REFERENCE FORM
Complete a separate form for each subcontractor praosed.

Contact Name:
Company name:
Address:

Phone #:
E-Mail:

Scope of services/products to be provided by subactor:

RFP No.: 3713
Section IX: References

Project No.: 40123
Revised: 12/15/2012

Complete three (3) Reference Forms for each Subcaattor.

Contact Name:
Company name:
Address:

Phone #:

E-Mail:

Description of product/services/project, includstgrt and end dates:
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ATTACHMENT A
STANDARD CONTRACT

A properly executed contract is a requirement of RFP. After an award has been made, it will
be necessary for the winning Vendor to execute raract withITS. The inclusion of this
contract does not preclud&S from, at its sole discretion, negotiating addiéibmerms and
conditions with the selected Vendor(s) specifith® projects covered by this RFP.

If Vendor cannot comply with any term or conditiohthis Standard Contract, Vendor must list

and explain each specific exception on #r@posal Exception Summary Forimcluded in
Section V.
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PROJECT NUMBER 40123
PROFESSIONAL SERVICES AGREEMENT
BETWEEN
INSERT VENDOR NAME
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY S ERVICES
AS CONTRACTING AGENT FOR THE
MISSISSIPPI DEPARTMENT OF HUMAN SERVICES

This Professional Services Agreement (hereinaétfarred to as “Agreement”) is entered into by
and between INSERT VENDOR NAME, a INSERT STATE ORCORPORATION
corporation having its principal place of busineasdNSERT VENDOR STREET ADDRESS
(hereinafter referred to as “Contractor”), and NMisgpi Department of Information Technology
Services having its principal place of busines8@tl Eastwood Drive, Jackson, Mississippi
39211 (hereinafter referred to as “ITS”), as caortirey agent for the Mississippi Department of
Human Services located at 750 North State Stresksdn, Mississippi 39201 (hereinafter
referred to as “Customer”). ITS and Customer armeetones collectively referred to herein as
“State”.

WHEREAS, Customer, pursuant to Request for Proposals (“RA®S. 3713 requested

proposals for the acquisition of a contractor tovpde independent verification and validation
(IV&V) services for the Customer's Mississippi Aaotated Child Welfare Information System
("MACWIS") replacement project, and

WHEREAS, Contractor was the successful proposer in an opeain, and competitive
procurement process to provide the services desthbrein;

NOW THEREFORE, in consideration of the mutual understandingsmpses and agreements
set forth, the parties hereto agree as follows:

ARTICLE 1 PERIOD OF PERFORMANCE

1.1  Unless this Agreement is extended by mutual ageeéror terminated as prescribed
elsewhere herein, this Agreement shall begin ondtte it is signed by all parties and shall
continue until the close of business on June 3Q,72@\t the end of the initial term, this
Agreement may, upon the written agreement of thiégsa be renewed for an additional term,
the length of which will be agreed upon by the igartUnder no circumstances, however, shall
this Agreement be renewed beyond June 30, 2018/ @&R) days prior to the expiration of the
initial term or any renewal term of this Agreemedagntractor shall notify Customer and ITS of
the impending expiration and Customer shall hairgyt{B0) days in which to notify Contractor
of its intention to either renew or cancel the Agnent.

1.2  This Agreement will become a binding obligationtbe State only upon the issuance of
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a valid purchase order by the Customer followingtiact execution and the issuance by ITS of
the CP-1 Acquisition Approval Document.

ARTICLE 2 SCOPE OF SERVICES

Contractor shall perform all work specified in RIN®. 3713 and Contractor's proposal, as
accepted by Customer in response thereto, botthmiwvare incorporated herein by reference. A
Summary of the deliverables to be provided by Ganor are set forth in the Payment Schedule
and Deliverables List attached hereto as “ExhiliiaAd incorporated herein by reference.

ARTICLE 3 CONSIDERATION AND METHOD OF PAYMENT

3.1 Except agrovided in the Change Order Rate and Proceduieléf this Agreement,
the total compensation to be paid to the ContrdzyaCustomer for all products, services, travel,
performances and expenses under this Agreementrsitaéxceed the fixed price of SINSERT
AMOUNT, and shall be payable as set forth in thgnRent Schedule and Deliverables List
attached hereto as Exhibit A.

3.2 The Contractor and the Customer agree to the Draldke Schedule as set forth in the
Payment Schedule and Deliverables List includedEakibit A to this Agreement. The
Contractor will receive payment in the amount iagikd in Article 3.1 herein, less retainage to
be withheld in accordance with the Retainage Aetigkrein, upon written acceptance by the
Customer of each of the deliverables defined therEihe parties agree that as the project work
plan is revised by written agreement of the partlesing the term of this Agreement, the
anticipated dates for acceptance of deliverablet fan the corresponding payments to the
Contractor, but not the amounts of those paymants; likewise be revised only by written
agreement of the parties.

3.3  Customer shall have up to fifteen (15) working sl&y review each deliverable and to
either notify Contractor of acceptance or to previcbntractor a detailed list of deficiencies that
must be remedied prior to payment being made.drettent the Customer notifies the Contractor
of deficiencies, the Contractor shall correct sdeficiencies within seven (7) working days
unless the Customer consents in writing to a lopgeiod of time.

3.4 Upon written acceptance, as set forth in Articl8 Berein, by the Customer of a
deliverable which has an associated payment, ther&wdor will invoice the Customer for the
invoice amount of that payment as indicated in attached Exhibit A, less retainage to be
withheld in accordance with the Retainage Artickedin. Contractor shall certify that the billing
is true and correct. Contractor shall submit inesiand supporting documentation to Customer
electronically during the term of this Agreemeningshe processes and procedures identified by
the State. Customer agrees to make payment indaoog with Mississippi law on “Timely
Payments for Purchases by Public Bodies”, Sectibir-301, et seq. of the 1972 Mississippi
Code Annotated, as amended, which generally previdepayment of undisputed amounts by
Customer within forty-five (45) days of receipttbe invoice. Contractor understands and agrees
that Customer is exempt from the payment of taxdispayments shall be in United States
currency. Payments by state agencies using theev@@tit Automated Accounting System
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(“SAAS”) shall be made and remittance informatiawoyded electronically as directed by the
State. These payments by SAAS agencies shall besileg into the bank account of the
Contractor’s choice. No payment, including finalypeent, shall be construed as acceptance of
defective or incomplete work, and the Contractaallsremain responsible and liable for full
performance.

3.5 Acceptance by the Contractor of the last paymeahfthe Customer shall operate as a
release of all claims against the State by the i@otdr and any subcontractors or other persons
supplying labor or materials used in the perforneapicthe work under this Agreement.

ARTICLE 4 WARRANTIES

4.1 The Contractor represents and warrants that itscesr hereunder shall be performed by
competent personnel and shall be of professionalityuconsistent with generally accepted
industry standards for the performance of suchisesvand shall comply in all respects with the
requirements of this Agreement. For any breaclhisf warranty, the Contractor shall, for a
period of ninety (90) days from performance of $kevice, perform the services again, at no cost
to Customer, or if Contractor is unable to perfdim services as warranted, Contractor shall
reimburse Customer the fees paid to Contractoth®unsatisfactory services.

4.2 If applicable under the given circumstances, Ganttr represents and warrants that it
will ensure its compliance with the Mississippi Hoyment Protection Act, Section 71-11-1, et
seq. of the Mississippi Code Annotated (Supp20&&], will register and participate in the status
verification system for all newly hired employe@se term “employee” as used herein means
any person that is hired to perform work within B@ate of Mississippi. As used herein, “status
verification system” means the lllegal ImmigratiBeeform and Immigration Responsibility Act
of 1996 that is operated by the United States Deyart of Homeland Security, also known as
the E-Verify Program, or any other successor ebeatr verification system replacing the E-
Verify Program. Contractor agrees to maintain rdsmf such compliance and, upon request of
the State, to provide a copy of each such veriboato the State. Contractor further represents
and warrants that any person assigned to performces hereunder meets the employment
eligibility requirements of all immigration laws othe State of Mississippi. Contractor
understands and agrees that any breach of thesantvas may subject Contractor to the
following: (a) termination of this Agreement anceligibility for any state or public contract in
Mississippi for up to three (3) years, with noticesuch cancellation/termination being made
public, or (b) the loss of any license, permit,tifieation or other document granted to
Contractor by an agency, department or governmestty for the right to do business in
Mississippi for up to one (1) year, or (c) both.the event of such termination/cancellation,
Contractor would also be liable for any additiosakts incurred by the State due to contract
cancellation or loss of license or permit.

4.3  Contractor represents and warrants that no offmiagmployee of Customer or of ITS,

and no other public official of the State of Missppi who exercises any functions or

responsibilities in the review or approval of thedartaking or carrying out of the project shall,

prior to the completion of said project, voluntarihcquire any personal interest, direct or
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indirect, in this Agreement. The Contractor warsathiat it has removed any material conflict of
interest prior to the signing of this Agreementd dnat it shall not acquire any interest, direct or
indirect, which would conflict in any manner or deg with the performance of its
responsibilities under this Agreement. The Contraalso warrants that in the performance of
this Agreement no person having any such knowmests shall be employed.

4.4  The Contractor represents and warrants that ndeelear appointed officer or other
employee of the State of Mississippi, nor any mendjeor delegate to Congress has or shall
benefit financially or materially from this Agreente No individual employed by the State of
Mississippi shall be admitted to any share or paithe Agreement or to any benefit that may
arise therefrom. The State of Mississippi maywbiten notice to the Contractor, terminate the
right of the Contractor to proceed under this Agrest if it is found, after notice and hearing by
the ITS Executive Director or his/her designeet gratuities in the form of entertainment, gifts,
jobs, or otherwise were offered or given by the @ator to any officer or employee of the State
of Mississippi with a view toward securing this &gment or securing favorable treatment with
respect to the award, or amending or making of daterminations with respect to the
performing of such contract, provided that the txise of the facts upon which the ITS
Executive Director makes such findings shall bessue and may be reviewed in any competent
court. In the event this Agreement is terminatedeurthis article, the State of Mississippi shall
be entitled to pursue the same remedies again§€ldh&actor as it would pursue in the event of
a breach of contract by the Contractor, includingpipve damages, in addition to any other
damages to which it may be entitled at law or inigg

4.5 Contractor represents and warrants that it wilnply with all of the requirements
defined in IRS Publication 1075 and the provisiassset forth in Exhibit B which is attached to
Agreement and incorporated herein by reference.

ARTICLES5 EMPLOYMENT STATUS

5.1 Contractor shall, during the entire term of thigrédement, be construed to be an
independent contractor. Nothing in this Agreemenhiended to nor shall be construed to create
an employer-employee relationship, or a joint vemtelationship.

5.2  Contractor represents that it is qualified to perf the duties to be performed under this
Agreement and that it has, or will secure, if negde its own expense, applicable personnel who
shall be qualified to perform the duties requiredier this Agreement. Such personnel shall not
be deemed in any way, directly or indirectly, exgstg or by implication, to be employees of
Customer.

5.3 Any person assigned by Contractor to perform tbevises hereunder shall be the
employee of Contractor, who shall have the solétrig hire and discharge its employee.
Customer may, however, direct Contractor to repéaoeof its employees under this Agreement.

5.4  Contractor shall pay when due, all salaries andeseof its employees and it accepts
exclusive responsibility for the payment of feddéredome tax, state income tax, social security,
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unemployment compensation and any other withholitigat may be required. Neither
Contractor nor employees of Contractor are entiibestate retirement or leave benefits.

5.5 It is further understood that the consideratiorpregsed herein constitutes full and
complete compensation for all services and perfanes hereunder, and that any sum due and
payable to Contractor shall be paid as a gross witmno withholdings or deductions being
made by Customer for any purpose from said consant, except as permitted herein in the
article titled “Termination”.

ARTICLE 6 BEHAVIOR OF EMPLOYEES/SUBCONTRACTORS

Contractor will be responsible for the behaviombfits employees and subcontractors while on
the premises of any Customer location. Any empmoge subcontractor acting in a manner
determined by the administration of that locatiomé detrimental, abusive or offensive to any of
the staff will be asked to leave the premises alag e suspended from further work on the
premises. All Contractor employees and subcontractdo will be working at such locations
shall be covered by Contractor's comprehensive rgéfiability insurance policy.

ARTICLE 7 MODIFICATION OR RENEGOTIATION

This Agreement may be modified only by written a&gnent signed by the parties hereto, and
any attempt at oral modification shall be void aridcho effect. The parties agree to renegotiate
the Agreement if federal and/or state revisionsany applicable laws or regulations make
changes in this Agreement necessary.

ARTICLE 8 AUTHORITY, ASSIGNMENT AND SUBCONTRACTS

8.1 In matters of proposals, negotiations, contraatsl resolution of issues and/or disputes,
the parties agree that Contractor represents alractors, third parties, and/or subcontractors
Contractor has assembled for this project. ThetdDosr is required to negotiate only with
Contractor, as Contractor's commitments are binadingall proposed contractors, third parties,
and subcontractors.

8.2 Neither party may assign or otherwise transfes thigreement or its obligations
hereunder without the prior written consent of titber party, which consent shall not be
unreasonably withheld. Any attempted assignmentransfer of its obligations without such
consent shall be null and void. This AgreementIsbalbinding upon the parties' respective
successors and assigns.

8.3  Contractor must obtain the written approval of ©oser before subcontracting any
portion of this Agreement. No such approval by Gostr of any subcontract shall be deemed in
any way to provide for the incurrence of any oliigra of Customer in addition to the total fixed
price agreed upon in this Agreement. All subconsraghall incorporate the terms of this
Agreement and shall be subject to the terms andlitons of this Agreement and to any
conditions of approval that Customer may deem rseegs

8.4  Contractor represents and warrants that any sutzmtraigreement Contractor enters into
94



RFP No.: 3713

Attachment A: standard Contract
Project No.: 40123

Revised: 3/1/2013

shall contain a provision advising the subcontnatitat the subcontractor shall have no lien and
no legal right to assert control over any fundsiigt the Customer, and that the subcontractor
acknowledges that no privity of contract existsasetn the Customer and the subcontractor and
that the Contractor is solely liable for any and @hyments which may be due to the
subcontractor pursuant to its subcontract agreeméhtthe Contractor. The Contractor shall
indemnify and hold harmless the State from andragainy and all claims, demands, liabilities,
suits, actions, damages, losses, costs and expainsesry kind and nature whatsoever arising as
a result of Contractor’'s failure to pay any and athounts due by Contractor to any
subcontractor, materialman, laborer or the like.

8.5  All subcontractors shall be bound by any negatrgtarbitration, appeal, adjudication or
settlement of any dispute between the Contractdrthe Customer, where such dispute affects
the subcontract.

ARTICLE 9 AVAILABILITY OF FUNDS

It is expressly understood and agreed that thegatdin of Customer to proceed under this
Agreement is conditioned upon the appropriatioriuods by the Mississippi State Legislature
and the receipt of state and/or federal fundsHergerformances required under this Agreement.
If the funds anticipated for the fulfillment of thiAgreement are not forthcoming, or are
insufficient, either through the failure of the é&dl government to provide funds or of the State
of Mississippi to appropriate funds, or if thereaisliscontinuance or material alteration of the
program under which funds were available to Custofoethe payments or performance due
under this Agreement, Customer shall have the tighinmediately terminate this Agreement,
without damage, penalty, cost or expense to Custahany kind whatsoever. The effective
date of termination shall be as specified in thaceoof termination. Customer shall have the
sole right to determine whether funds are avail&dhe payments or performances due under
this Agreement.

ARTICLE 10 TERMINATION

10.1 Notwithstanding any other provision of this Agresrhto the contrary, this Agreement
may be terminated, in whole or in part, as follo(#:upon the mutual, written agreement of the
parties; (b) If either party fails to comply withet terms of this Agreement, the non-defaulting
party may terminate the Agreement upon the givihthioty (30) days written notice unless the
breach is cured within said thirty (30) day peri¢g); Customer may terminate the Agreement in
whole or in part without the assessment of any iesaupon thirty (30) days written notice to
Contractor if Contractor becomes the subject ofkbgsicy, reorganization, liquidation or
receivership proceedings, whether voluntary or lmntary, or (d) Customer may terminate the
Agreement for any reason without the assessmeahyfpenalties after giving thirty (30) days
written notice specifying the effective date thdéremContractor. The provisions of this Article
do not limit either party’s right to pursue any @tliemedy available at law or in equity.

10.2 In the event Customer terminates this Agreemerinti@ctor shall be paid for

satisfactory work completed by Contractor and atsmey Customer prior to the termination.

Such compensation shall be based upon the amoemntfogh in the Article herein on
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“Consideration and Method of Payment”, but in neecahall said compensation exceed the total
fixed price of this Agreement.

10.3 Notwithstanding the above, Contractor shall norddeved of liability to Customer for
damages sustained by Customer by virtue of anychre&this Agreement by Contractor, and
Customer may withhold any payments to Contractottie purpose of set off until such time as
the exact amount of damages due Customer from &xatrare determined.

ARTICLE 11 GOVERNING LAW

This Agreement shall be construed and governeccaordance with the laws of the State of
Mississippi and venue for the resolution of anypdie shall be Jackson, Hinds County,
Mississippi. Contractor expressly agrees that unger circumstances shall Customer be
obligated to pay an attorney’s fee, prejudgmerdredt or the cost of legal action to Contractor.
Further, nothing in this Agreement shall affect atgtutory rights Customer may have that
cannot be waived or limited by contract.

ARTICLE 12 WAIVER

Failure of either party hereto to insist upon stdompliance with any of the terms, covenants
and conditions hereof shall not be deemed a wawveelinquishment of any similar right or
power hereunder at any subsequent time or of ahgragprovision hereof, nor shall it be
construed to be a modification of the terms of hgreement. A waiver by the State, to be
effective, must be in writing, must set out thecsfies of what is being waived, and must be
signed by an authorized representative of the State

ARTICLE 13 SEVERABILITY

If any term or provision of this Agreement is proked by the laws of the State of Mississippi or
declared invalid or void by a court of competerigdiction, the remainder of this Agreement
shall be valid and enforceable to the fullest ex{germitted by law provided that the State’s
purpose for entering into this Agreement can bly fachieved by the remaining portions of the
Agreement that have not been severed.

ARTICLE 14 CAPTIONS
The captions or headings in this Agreement aredorenience only, and in no way define, limit
or describe the scope or intent of any provisioAuticle in this Agreement.

ARTICLE 15 HOLD HARMLESS

To the fullest extent allowed by law, Contractoalmdemnify, defend, save and hold harmless,
protect and exonerate Customer, ITS and the Stat&oard Members, officers, employees,
agents and representatives from and against anyalincdaims, demands, liabilities, suits,
actions, damages, losses, costs and expenses rgf lend and nature whatsoever, including
without limitation, court costs, investigative feaad expenses, attorney fees and claims for
damages arising out of or caused by Contractoroaritd/ partners, principals, agents, employees
or subcontractors in the performance of or faitborperform this Agreement.
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ARTICLE 16 THIRD PARTY ACTION NOTIFICATION

Contractor shall notify Customer in writing withfive (5) business days of Contractor filing
bankruptcy, reorganization, liquidation or receslep proceedings or within five (5) business
days of its receipt of notification of any action suit being filed or any claim being made
against Contractor or Customer by any entity thay mesult in litigation related in any way to
this Agreement and/or which may affect the Contméstperformance under this Agreement.
Failure of the Contractor to provide such writteotice to Customer shall be considered a
material breach of this Agreement and the Custamegy, at its sole discretion, pursue its rights
as set forth in the Termination Article herein and/ other rights and remedies it may have at
law or in equity.

ARTICLE 17 AUTHORITY TO CONTRACT

Contractor warrants that it is a validly organizmgsiness with valid authority to enter into this
Agreement; that entry into and performance undier Algreement is not restricted or prohibited
by any loan, security, financing, contractual drestagreement of any kind, and notwithstanding
any other provision of this Agreement to the camtrahat there are no existing legal
proceedings, or prospective legal proceedings,eeitfoluntary or otherwise, which may
adversely affect its ability to perform its obligats under this Agreement.

ARTICLE 18 NOTICE

Any notice required or permitted to be given unttés Agreement shall be in writing and
personally delivered or sent by electronic meansigded that the original of such notice is sent
by certified United States mail, postage prepattiim receipt requested, or overnight courier
with signed receipt, to the party to whom the retshould be given at their business address
listed herein. ITS’ address for notice is: Craigdgeron, Ph.D., Executive Director, Mississippi
Department of Information Technology Services, 3E&stwood Drive, Jackson, Mississippi
39211. Customer’s address for notice is: Mr. WhiliaM. Simpson I, Deputy Administrator,
Acting Chief Information Officer, Mississippi Degarent of Human Services, 750 North State
Street, Jackson, Mississippi 39201. The Contrastaddress for notice is: INSERT NAME,
TITLE & ADDRESS OF VENDOR PERSON FOR NOTICE. Notishall be deemed given
when actually received or when refused. The padig®e to promptly notify each other in
writing of any change of address.

ARTICLE 19 RECORD RETENTION AND ACCESS TO RECORDS

19.1 Contractor shall establish and maintain finandiatords, supporting documents,
statistical records and such other records as reayebessary to reflect its performance of the
provisions of this Agreement. The Customer, ITS;, state or federal agency authorized to audit
Customer, and/or any of their duly authorized repngatives, shall have unimpeded, prompt
access to this Agreement and to any of the Cowtracproposals, books, documents, papers
and/or records that are pertinent to this Agreerteentake audits, copies, examinations, excerpts
and transcriptions at the State’s or Contractoffie® as applicable where such records are kept
during normal business hours. All records relatioghis Agreement shall be retained by the
Contractor for three (3) years from the date ofngticof final payment under this Agreement.
However, if any litigation or other legal actiony br for the state or federal government has
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begun that is not completed at the end of the tliB@eyear period, or if an audit finding,
litigation or other legal action has not been resdlat the end of the three (3) year period, the
records shall be retained until resolution.

19.2 Customer must allow the United States DepartménHealth and Human Services
(HHS), American Children and Families (ACF) (heedtar referred to as “Department”) access
to the system in all of its aspects, including iperit state staff, design developments, operation,
and cost records of contractors and subcontraeatossich intervals as are deemed necessary by
the Department to determine whether the conditionapproval are being met and to determine
the efficiency, economy and effectiveness of thsteay. [43 FR 44853, Sept. 29, 1978, as
amended at 45 FR 10794, Feb. 19, 1980 and 75 FEO6E6R:tober 28, 2010]

ARTICLE 20 INSURANCE

Contractor represents that it will maintain work@@mpensation insurance as prescribed by law
which shall inure to the benefit of Contractor'ssoenel, as well as comprehensive general
liability and employee fidelity bond insurance. @awctor will, upon request, furnish Customer
with a certificate of conformity providing the aésaid coverage.

ARTICLE 21 DISPUTES

Any dispute concerning a question of fact undes #greement which is not disposed of by
agreement of the Contractor and Customer, shalel@led by the Executive Director of ITS or

his/her designee. This decision shall be reducedit;ng and a copy thereof mailed or furnished
to the parties. Disagreement with such decisioreitlyer party shall not constitute a breach
under the terms of this Agreement. Such disaggeparty shall be entitled to seek such other
rights and remedies it may have at law or in equity

ARTICLE 22 COMPLIANCE WITH LAWS

Contractor shall comply with, and all activitiesden this Agreement shall be subject to, all
Customer policies and procedures, and all appkcédderal, state, and local laws, regulations,
policies and procedures as now existing and as lmeagmended or modified. Specifically, but
not limited to, Contractor shall not discriminatgamst any employee nor shall any party be
subject to discrimination in the performance ostAgreement because of race, creed, color, sex,
age, national origin or disability.

ARTICLE 23 CONFLICT OF INTEREST

Contractor shall notify the Customer of any pot@ntionflict of interest resulting from the
representation of or service to other clientsutflsconflict cannot be resolved to the Customer’s
satisfaction, the Customer reserves the rightrioitete this Agreement.

ARTICLE 24 SOVEREIGN IMMUNITY
By entering into this Agreement with Contractore thtate of Mississippi does in no way waive
its sovereign immunities or defenses as providekhwy

ARTICLE 25 CONFIDENTIAL INFORMATION
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25.1 Contractor shall treat all Customer data and mfdion to which it has access by its
performance under this Agreement as confidentidlsdrall not disclose such data or information
to a third party without specific written conserit ©@ustomer. In the event that Contractor
receives notice that a third party requests divudgeof confidential or otherwise protected
information and/or has served upon it a subpoenatioer validly issued administrative or
judicial process ordering divulgence of such infatimn, Contractor shall promptly inform
Customer and thereafter respond in conformity wsitlch subpoena to the extent mandated by
state and/or federal laws, rules and regulatioss Article shall survive the termination or
completion of this Agreement and shall continudulth force and effect and shall be binding
upon the Contractor and its agents, employeesgssocs, assigns, subcontractors or any party
or entity claiming an interest in this Agreementtmialf of, or under the rights of the Contractor
following any termination or completion of this Agggment.

25.2 With the exception of any attached exhibits whatle labeled as "confidential", the
parties understand and agree that this Agreemeaditjding any amendments and/or change
orders thereto, does not constitute confidentidbrmation, and may be reproduced and
distributed by the State without notification tor@@ctor. ITS will provide third party notice to
Contractor of any requests received by ITS for angh confidential exhibits so as to allow
Contractor the opportunity to protect the inforroatiby court order as outlined in ITS Public
Records Procedures.

ARTICLE 26 EFFECT OF SIGNATURE

Each person signing this Agreement representstbabr she has read the Agreement in its
entirety, understands its terms, is duly authorimeexecute this Agreement on behalf of the
parties and agrees to be bound by the terms cewlt&ierein. Accordingly, this Agreement shall
not be construed or interpreted in favor of or aghthe State or the Contractor on the basis of
draftsmanship or preparation hereof.

ARTICLE 27 OWNERSHIP OF DOCUMENTS AND WORK PRODUCTS

27.1 All data, electronic or otherwise, collected byn@actor and all documents, notes,
programs, data bases (and all applications therél&, reports, studies, and/or other material
collected and prepared by Contractor in conneatith this Agreement, whether completed or
in progress, shall be the property of Customer upompletion of this Agreement or upon

termination of this Agreement. Customer hereby mese all rights to the databases and all
applications thereof and to any and all informatonl/or materials prepared in connection with
this Agreement. Contractor is prohibited from ugethe above described information and/or
materials without the express written approval o§tOmer.

27.2 (a) General: Customer must include a clause ipralturement instruments that provides
that the Customer will have all ownership rights software or modifications thereof and
associated documentation designed, developed talleds with Federal financial participation
(FFP) under this subpart.
(b) Federal License: The United States DepartnménHealth and Human Services
(HHS), American Children and Families (ACF) (heedier referred to as “Department”)
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reserves a royalty-free, nonexclusive, and irrebteclicense to reproduce, publish, or otherwise
use and to authorize others to use for Federal @ment purposes, such software,
modifications, and documentation.

(c) Proprietary Software: Proprietary operatingbler software packages which are
provided at established catalog or market pricessatd or leased to the general public shall not
be subject to the ownership provisions in paragafa) and (b) of this section. FFP is not
available for proprietary applications software eleped specifically for the public assistance
programs covered under this subpart.

ARTICLE 28 NON-SOLICITATION OF EMPLOYEES

Contractor agrees not to employ or to solicit forpboyment, directly or indirectly, any of the

Customer's employees until at least one (1) yeaerathe expiration/termination of this

Agreement unless mutually agreed to the contramyriting by the Customer and the Contractor
and provided that such an agreement between thveserttities is not a violation of the laws of
the State of Mississippi or the federal government.

ARTICLE 29 ENTIRE AGREEMENT

29.1 This Contract constitutes the entire agreemerthefparties with respect to the subject
matter contained herein and supersedes and replaogs and all prior negotiations,
understandings and agreements, written or oralydest the parties relating thereto. The RFP
No. 3713 and Contractor’s Proposal in responseRP Ro. 3713 are hereby incorporated into
and made a part of this Contract.

29.2 The Contract made by and between the partieschehetll consist of, and precedence is
hereby established by the order of the following:

This Agreement signed by the parties hereto;

Any exhibits attached to this Agreement;

RFP No. 3713 and written addenda, and

Contractor’s Proposal, as accepted by Customeesiponse to RFP No. 3713.

oOwp

29.3 The intent of the above listed documents is téuinhe all items necessary for the proper
execution and completion of the services by thet@eotor. The documents are complementary,
and what is required by one shall be binding asqtiired by all. A higher order document shall

supersede a lower order document to the extenssageto resolve any conflict or inconsistency
arising under the various provisions thereof; pded, however, that in the event an issue is
addressed in one of the above mentioned documents mot addressed in another of such
documents, no conflict or inconsistency shall bended to occur by reason thereof. The
documents listed above are shown in descending ofd&iority, that is, the highest document

begins with the first listed document (“A. This Agment”) and the lowest document is listed
last (“D. Contractor’s Proposal”).

ARTICLE 30 STATE PROPERTY
Contractor shall be responsible for the proper amystof any Customer-owned property
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furnished for Contractor’s use in connection witbrkvperformed pursuant to this Agreement.
Contractor shall reimburse the Customer for ang twsdamage, normal wear and tear excepted.

ARTICLE 31 SURVIVAL

Articles 4, 11, 15, 19, 24, 25, 27, 28, and alleothrticles which, by their express terms so
survive or which should so reasonably survive,lshalive any termination or expiration of this
Agreement.

ARTICLE 32 DEBARMENT AND SUSPENSION CERTIFICATION

Contractor certifies that neither it nor its pripais: (a) are presently debarred, suspended,
proposed for debarment, declared ineligible or ntatily excluded from covered transactions by
any federal department or agency; (b) have, withithree (3) year period preceding this
Agreement, been convicted of or had a civil judghrendered against them for commission of
fraud or a criminal offense in connection with obtag, attempting to obtain or performing a
public (federal, state or local) transaction ortcact under a public transaction; violation of
federal or state anti-trust statutes or commisddbrembezzlement, theft, forgery, bribery,
falsification or destruction of records, makingskalstatements or receiving stolen property; (c)
are presently indicted of or otherwise criminaltycovilly charged by a governmental entity with
the commission of fraud or a criminal offense imection with obtaining, attempting to obtain
or performing a public (federal, state or locafjnsaction or contract under a public transaction;
violation of federal or state anti-trust statutescommission of embezzlement, theft, forgery,
bribery, falsification or destruction of recordsaking false statements or receiving stolen
property, and (d) have, within a three (3) yearquepreceding this Agreement, had one or more
public transaction (federal, state or local) teraéa for cause or default.

ARTICLE 33 SPECIAL TERMS AND CONDITIONS
It is understood and agreed by the parties toAlgieement that there are no special terms and
conditions.

ARTICLE 34 COMPLIANCE WITH ENTERPRISE SECURITY POLI CY

Contractor and Customer understand and agree tharramlucts and services provided by
Contractor under this Agreement must be and renaircompliance with the State of
Mississippi’s Enterprise Security Policy. The psstunderstand and agree that the State’s
Enterprise Security Policy is based on industrpdsad best practices, policy, and guidelines at
the time of contract execution. The State resettvesight to introduce a new policy during the
term of this Agreement and require the Contraaaramply with same in the event the industry
introduces more secure, robust solutions or pregtibat facilitate a more secure posture for the
State of Mississippi.

ARTICLE 35 STATUTORY AUTHORITY

By virtue of Section 25-53-21 of the Mississippid@oAnnotated, as amended, the executive

director of ITS is the purchasing and contractiggrd for the State of Mississippi in the

negotiation and execution of all contracts for thequisition of information technology

equipment, software and services. The parties stated and agree that ITS as contracting agent
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is not responsible or liable for the performancenon-performance of any of Customer’s or
Contractor’s contractual obligations, financialobherwise, contained within this Agreement.

ARTICLE 36 PERSONNEL ASSIGNMENT GUARANTEE

Contractor guarantees that the personnel assignistproject will remain a part of the project
throughout the duration of the Agreement as longthes personnel are employed by the
Contractor and are not replaced by Contractor pumsto the third paragraph of the Article
herein titled “Employment Status”. Contractor fuathagrees that the assigned personnel will
function in the capacity for which their servicegre acquired throughout the life of the
Agreement, and any failure by Contractor to so pi®\vhese persons shall entitle the State to
terminate this Agreement for cause. Contractoreggte pay the Customer fifty percent (50%) of
the total contract amount if any of the assignadgenel is removed from the project prior to the
ending date of the contract for reasons other thegparture from Contractor's employment or
replacement by Contractor pursuant to the thirdagmph of the Article herein titled
“Employment Status”. Subject to the State’s wnt@pproval, the Contractor may substitute
gualified persons in the event of the separatiothefincumbents therein from employment with
Contractor or for other compelling reasons that areeptable to the State, and in such event,
will be expected to assign additional staff to pdevtechnical support to Customer within thirty
calendar days or within such other mutually agngeah period of time, or the Customer may, in
its sole discretion, terminate this Agreement imiaidy without the necessity of providing
thirty (30) days notice. The replacement persoshell have equal or greater ability, experience
and qualifications than the departing personned, sivall be subject to the prior written approval
of the Customer. The Contractor shall not permadpativert any staff member from meeting
work schedules developed and approved under thisefwgent unless approved in writing by the
Customer. In the event of Contractor personnel étwsgdirection, the services performed by the
Contractor shall be uninterrupted and the Contrashall report in required status reports its
efforts and progress in finding replacements aedeffect of the absence of those personnel.

ARTICLE 37 LIQUIDATED DAMAGES

It is agreed by the parties hereto that time hefessence, and that in the event of a delayein th
satisfactory completion and acceptance of the sesvprovided for herein, damage shall be
sustained by Customer. In the event of a delay escribed herein, Contractor shall pay
Customer, within five (5) calendar days from théedaf receipt of notice, fixed and liquidated
damages of one thousand dollars ($1,000.00) pefatagach calendar day of delay caused by
Contractor. Customer may offset amounts due iicasdated damages against any monies due
Contractor under this Agreement. Customer will fyo€ontractor in writing of any claim for
liquidated damages pursuant hereto on or befored#ite Customer deducts such sums from
money payable to Contractor. Any liquidated damaggsessed are in addition to and not in
limitation of any other rights or remedies of Custy.

ARTICLE 38 PERFORMANCE BOND

As a condition precedent to the formation of thigrédement, the Contractor must provide a

performance bond as herein described. To secur€dh&ractor’'s performance, the Contractor

shall procure, submit to the State with this exeduAgreement, and maintain in effect at all
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times during the course of this Agreement, a peréorce bond in the total amount of this
Agreement. The bond shall be accompanied by a duthenticated or certified document
evidencing that the person executing the bond lisemsed Mississippi agent for the bonding
company. This certified document shall identify theme and address of the person or entity
holding the performance bond, and shall identifyoatact person to be notified in the event the
State is required to take action against the bdim@ term of the performance bond shall be
concurrent with the term of this Agreement, witle txception of post-warranty maintenance
and support, and shall not be released to Contracttl final acceptance of all products and
deliverables required herein or until the warrapgyiod, if any, has expired, whichever occurs
last. If applicable, and at the State’s sole disune the State may, at any time during the
warranty period, review Seller’s performance andgrenance of the products/services delivered
and determine that the Seller’s performance bong lmeareduced or released prior to expiration
of the full warranty period. The performance bahdll be procured at Contractor’'s expense and
be payable to the Customer. The cost of the boayl lme invoiced to the Customer after project
initiation only if itemized in the Contractor's dggroposal and in the attached Exhibit A. Prior
to approval of the performance bond, the Statervesehe right to review the bond and require
Contractor to substitute an acceptable bond in $och as the State may reasonably require.
The premiums on such bond shall be paid by Comtrathe bond must specifically refer to this
Agreement and shall bind the surety to all of #rens and conditions of this Agreement. If the
Agreement is terminated due to Contractor’s failloreomply with the terms thereof, Customer
may claim against the performance bond.

ARTICLE 39 RETAINAGE

To secure the Contractor's performance under thgge@dment, the Contractor agrees the
Customer shall hold back as retainage twenty péei@&%6) of each amount payable under this
Agreement. The retainage amount will continue to He#d until final acceptance of the
deliverables by the Customer.

ARTICLE 40 CHANGE ORDER RATE AND PROCEDURE

40.1 It is understood that the State may, at any time byritten order, make changes in the
scope of the project. No changes in scope are twohducted or performed by the Contractor
except by the express written approval of the Stte Contractor shall be obligated to perform
all changes requested by the Customer, which hayeioe or schedule effect.

40.2 The Contractor shall have no obligation to proced&tt any change that has a price or

schedule effect until the parties have mutuallyeadrin writing thereto. Neither the State nor the
Contractor shall be obligated to execute such agdarder; and if no such change order is
executed, the Contractor shall not be obliged taized to perform services beyond the scope
of this Agreement and the contract documents. ®dicated change orders shall be incorporated
into previously defined deliverables.

40.3 With respect to any change orders issued in acnoedwith this Article, the Contractor

shall be compensated for work performed under agdarder according to the hourly change

order rate of SINSERT AMOUNT. If there is a seerithat is not defined in the change order
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rate, the Contractor and the State will negotiaterate. The Contractor agrees that this change
order rate shall be a “fully loaded” rate, that iisjncludes the cost of all materials, travel
expenses, per diem, and all other expenses andenmteis incurred by the Contractor in the
performance of the change order. The Contractdt isiv@ice the Customer upon acceptance by
the Customer of all work documented in the chanmgierp and the Customer shall pay invoice
amounts on the terms set forth in this Agreemdifite Contractor acknowledges and agrees that
the fully-loaded change order hourly rates in ExXMdbmust remain valid for the duration of the
Agreement, with annual increases not to exceedlabger of a five percent increase or an
increase in the consumer price index, all UrbandDarer U.S. City Average (C.P.l.-U).

40.4 Upon agreement of the parties to enter into a obander, the parties will execute such a
change order setting forth in reasonable detailmbik to be performed thereunder, the revisions
necessary to the specifications or performancedstég of any affected project work plan, and
the estimated number of professional services hibatswill be necessary to implement the work
contemplated therein. The price of the work to befggmed under any change order will be
determined based upon the change order rate; howbeechange order will be issued for a total
fixed dollar amount and may not be exceeded regssdbf the number of hours actually
expended by the Contractor to complete the workiired by that change order. The project
work plan will be revised as necessary.

40.5 The Contractor will include in the progress repaltdivered under this Agreement, the
status of work performed under all then curreningesorders.

40.6 In the event the Contractor and the State enter anthange order which increases or
decreases the time required for the performananypfpart of the work under this Agreement,
the Contractor shall submit to the Customer a sglvigersion of the project work plan, clearly
indicating all changes, at least five (5) workirays prior to implementing any such changes.

40.7 The Customer shall promptly review all revised pobvjwork plans submitted under this
Agreement, and shall notify the Contractor of ppm@val or disapproval, in whole or in part, of
the proposed revisions, stating with particulaallygrounds for any disapproval, within ten (10)
working days of receiving the revisions from then@actor. If the Customer fails to respond in
such time period or any extension thereof, the @ust shall be deemed to have approved the
revised project work plan.

ARTICLE 41 SMALL, MINORITY AND WOMEN’S BUSINESSES

41.1 It is the federal grantor agency’s policy to awadair share of contracts to small,
minority and women’s businesses. The Contractail gnsure, to the fullest extent possible,
that at least the applicable fair share objectieessupplies, equipment and services are made
available to Minority Business Enterprises (MBE)/Mn’s Business Enterprises (WBE). The
Contractor shall also include in its bid documdotssubcontractors these fair share objectives.
The fair share objectives are as follows: (a) eopgpt: 6.8% MBE and 5.1% WBE; (b) supplies:
7.7% MBE and 3.4% WBE, and (c) services: 1.1% MBH 2.2% WBE.
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41.2 Contractor's awarded contracts with full or partiatieral funding will abide by the
following affirmative steps and will include thidaase in any subcontracts at any tier: (a)
including small, minority, and women'’s businessassolicitation lists; (b) assuring that small,
minority and women’s businesses are solicited whenthey are potential sources; (c) dividing
total requirements, when economically feasibleo isimall tasks or quantities to permit
maximum participation of small, minority and womerbusinesses; (d) establishing delivery
schedules, where the requirements of the work pgerwhich will encourage participation by
small, minority and women’s businesses; (e) using gervices and assistance of the Small
Business Administration and the Office of MinorBysiness Enterprise of the U.S. Department
of Commerce, as appropriate, and (f) including ehgt®ps in any subcontracts awarded under
this Agreement.

ARTICLE 42 RECYCLED PAPER

Pursuant to EPA Order 1000.25, dated January 20, 1fie Contractor agrees to use recycled
paper for all reports which are prepared as a qfaithe Agreement and delivered to Customer.
This requirement applies even when the cost ofdledypaper is higher than that of virgin paper.

ARTICLE 43 HOTEL/MOTEL FIRE SAFETY ACT OF 1990

If, in the course of this Agreement, the Contraatonducts meetings at hotels or motels,
including but not limited to, conferences, convens, training sessions, and seminars, the
Contractor shall conduct such meetings at hotetaatels that are in compliance with the Hotel
and Motel Fire Safety Act of 1990 (P.L. 101-391.list of certified hotels and motels will be
provided upon the request of the Contractor. fidssible to have additional facilities added to
the list if sufficient time is allowed.

ARTICLE 44 LOBBYING DISCLOSURE ACT OF 1995

If the Contractor is an organization describedect®n 501 (c) (4) of the Internal Revenue Code
of 1986, then the Contractor warrants that it dogsand will not, engage in lobbying activities
prohibited by the Lobbying Disclosure Act of 199Bhe Contractor agrees to refrain from
entering into any subcontract under this Agreendtit any organization described in Section
501 (c) (4) of the Internal Revenue Code of 1986ess such organization warrants that it does
not, and will not, engage in lobbying activitie®pibited by the Act as a special condition of this
Agreement.

For the faithful performance of the terms of thigrdement, the parties hereto have caused this
Agreement to be executed by their undersigned aattbrepresentatives.
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State of Mississippi, Department of
Information Technology Services, on
behalf of Mississippi Department of
Human Services

By:

Authorized Signature

Printed Name: Craig P. Orgeron, Ph.D.

Title: Executive Director

Date:
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INSERT VENDOR NAME

By:

Authorized Signature

Printed Name:

Title:

Date:
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EXHIBIT A
Payment Schedule and Deliverables List
Deliverable Deliverable Cost 20% Retainage Amount Paid
Due Date
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EXHIBIT B
CONTRACT LANGUAGE FOR GENERAL SERVICES

|. PERFORMANCE

In performance of this Agreement, the Contractoreag to comply with and assume
responsibility for compliance by his or her emplegavith the following requirements:

(2) All work will be done under the supervisiontbé Contractor or the Contractor's employees.

(2) Any return or return information made availabteany format shall be used only for the
purpose of carrying out the provisions of this Agrent. Information contained in such material
will be treated as confidential and will not be wlyed or made known in any manner to any
person except as may be necessary in the perfoenadrtbis Agreement. Disclosure to anyone
other than an officer or employee of the Contrautidirbe prohibited.

(3) All returns and return information will be aecsded for upon receipt and properly stored
before, during, and after processing. In additadhrelated output will be given the same level of
protection as required for the source material.

(4) The Contractor certifies that the data procgshering the performance of this Agreement
will be completely purged from all data storage poments of his or her computer facility, and
no output will be retained by the Contractor at time the work is completed. If immediate

purging of all data storage components is not ptessihe Contractor certifies that any IRS data
remaining in any storage component will be safedg@to prevent unauthorized disclosures.

(5) Any spoilage or any intermediate hard copy touh that may result during the processing of

IRS data will be given to the agency or his or Hesignee. When this is not possible, the

Contractor will be responsible for the destructadrthe spoilage or any intermediate hard copy
printouts, and will provide the agency or his or Hesignee with a statement containing the date
of destruction, description of material destroyaa] the method used.

(6) All computer systems processing, storing, ansmitting Federal tax information must meet
the requirements defined in IRS Publication 107® meet functional and assurance

requirements, the security features of the enviemmmust provide for the managerial,

operational, and technical controls. All securigatires must be available and activated to
protect against unauthorized use of and accessder&l tax information.

(7) No work involving Federal tax information fushied under this Agreement will be
subcontracted without prior written approval of iRé&.

(8) The Contractor will maintain a list of emplogeguthorized access. Such list will be provided
to the agency and, upon request, to the IRS rengpwifice.

(9) The agency will have the right to void the Agmeent if the Contractor fails to provide the

108



RFP No.: 3713

Attachment A: Standard Contract
Project No.: 40123

Revised: 3/1/2013

safeguards described above.
(20) (Include any additional safeguards that magy@opriate.)
Il. CRIMINAL/CIVIL SANCTIONS:

(1) Each officer or employee of any person to whetarns or return information is or may be
disclosed will be notified in writing by such persthat returns or return information disclosed to
such officer or employee can be used only for @se and to the extent authorized herein, and
that further disclosure of any such returns orrretaformation for a purpose or to an extent
unauthorized herein constitutes a felony punishaiplen conviction by a fine of as much as
$5,000.00 or imprisonment for as long as five (Bang, or both, together with the costs of
prosecution. Such person shall also notify eachh soificer and employee that any such
unauthorized further disclosure of returns or metimformation may also result in an award of
civil damages against the officer or employee iraarount not less than $1,000.00 with respect
to each instance of unauthorized disclosure. Thesalties are prescribed by IRC sections 7213
and 7431 and set forth at 26 CFR 301.6103(n)-1.

(2) Each officer or employee of any person to whetarns or return information is or may be

disclosed shall be notified in writing by such merghat any return or return information made

available in any format shall be used only for pugpose of carrying out the provisions of this

Agreement. Information contained in such matermllisbe treated as confidential and shall not
be divulged or made known in any manner to anyqgmeexcept as may be necessary in the
performance of the Agreement. Inspection by orldgae to anyone without an official need to

know constitutes a criminal misdemeanor punishaiplen conviction by a fine of as much as

$1,000.00 or imprisonment for as long as one (Igr,yer both, together with the costs of

prosecution. Such person shall also notify eachh soificer and employee that any such

unauthorized inspection or disclosure of returngeturn information may also result in an award

of civil damages against the officer or employeaife States for Federal employees) in an
amount equal to the sum of the greater of $1,00tb0@ach act of unauthorized inspection or
disclosure with respect to which such defendafdusd liable or the sum of the actual damages
sustained by the plaintiff as a result of such timatzed inspection or disclosure plus in the case
of a willful inspection or disclosure which is thesult of gross negligence, punitive damages,
plus the costs of the action. These penalties rscpbed by IRC section 7213A and 7431.

(3) Additionally, it is incumbent upon the Contraicto inform its officers and employees of the
penalties for improper disclosure imposed by thevaey Act of 1974, 5 U.S.C. 552a.
Specifically, U.S.C. 552a(i)(1), which is made apable to contractors by 5 U.S.C. 552a(m)(1),
provides that any officer or employee of a contsgctvho by virtue of his/her employment or
official position, has possession of or access denay records which contain individually
identifiable information, the disclosure of which prohibited by the Privacy Act or regulations
established thereunder, and who knowing that discio of the specific material is prohibited,
willfully discloses the material in any manner toygperson or agency not entitled to receive it,
shall be guilty of a misdemeanor and fined not nibaa $5,000.00.
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[Il. INSPECTION:

The IRS and the Customer shall have the right nal #s officers and employees into the offices
and plants of the Contractor for inspection of theilities and operations provided for the
performance of any work under this Agreement. Oa Klasis of such inspection, specific
measures may be required in cases where the Cuamtigcfound to be noncompliant with

contract safeguards.
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Attachment B

Vendor Notification of Intent to Propose
in Response to RFP Number 3713
for an MACWIS IV&V Services

ITS invites all prospective Vendors to offer their posals in response to this RFPLS requests that
Vendors mail, e-mail, or fax this form to the atten of the project contacDebra Spell, by 3:00 P.M.
Central Time, Tuesday, April 23, 2013 indicating the Vendor’s intention to either paniaie in this
procurement project by making a subsequent projystile RFP due date and time.

This information is requested to allow theS staff to gauge prospective participation in thigj@ct and
monitor receipt of the indicated proposals as e date and time arrives.

Please note Filing this form is voluntary. Qualified Vendoare not required to file this form in order to
participate in this RFP projectITS will still accept proposals from Qualified Vendogesen if they
choose not to file this information. Additionallgyen though a Qualified Vendor has indicated tifey
may file a proposal, they are not obligated to stilarproposal.

TO: Debra Spell
ITS
3771 Eastwood Drive
Jackson, MS 39211
Debra.spell@its.ms.gov
Fax Number: 601.713.6380

I intend to submit a proposal in response to tlogept indicated below:
Project Number: 3713

Project Title: _QA/ IV&V Services

(Signature) (Company Name)

(Name) (Address)

(Title) (Address)

(E-mail address) (Phone Number) (Fax Number)
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DHHS CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS:
GRANTEES OTHER THAN INDIVIDUALS

Instructions for Certification

By signing and/or submitting this application or grant agreement, the grantee is providing the certification set out
below.

1) This certification is required by regulations implementing the Drug-Free Act of 1988, 45 CFR Part 76, Subpart F.
The regulations, published in the May 25, 1990, Federal Register, require ceriification by grantees that they will
maintain a drug-free workplace. The certification set out below is a matenal representation of fact upon which reliance
will be placed when the Department of Health and Human Services (HHS) determines to award the grant. If it is later
determined that the grantee knowingly rendered a false certification, or otherwise violates the requirements of the
Drug-Free Workplace Act, HHS, in addition to any other remedies available to the Federal Government, may take
action authorized under the Drug-Free Workplace Act.

2) Workplaces under grants, for grantees other than individuals, need not be identified on the certification. If known,
they may be identified in the grant application. If the grantee does not identify the workplaces at the time of
application, or upon award, if there is no application, the grantee must keep the identity of the workplace(s) on file in
its office and make the information available for Federal inspection. Failure to identify all known workplaces
constitutes a violation of the grantee's drug-free workplace requirements.

3) Workplace identifications must include the actual address of buildings (or parts of buildings) or other sites where
work under the grant takes place. Categorical descriptions may be used (e.g., all vehicles of a mass transit authonty
or State highway department while in operation, State employees in each local unemployment office, performers in
concert halls or radio studios).

4) If the workplace identified to the agency changes during the performance of the grant, the grantee shall inform the
agency of the changel(s), if it previously identified the workplaces in question (see above).

5) Definitions of terms in the Nonprocurement Suspension and Debarment commaon rule and Drug-Free Workplace
common rule apply to this cerification. Grantees' attention is called, in particular, to the following definitions from
these rules:

"Controlled substance” means a controlled substance in Schedules | through V of the Controlled Substances Act (21
U.S.C. 812) and as further defined by regulation (21 CFR 1308.11 through 1308.15);

"Conviction” means a finding of guilt (including a plea of nolo contendere) or imposition of sentence, or both, by any
judicial body charged with the responsibility to determine violations of the Federal or State criminal drug statutes;

"Cnminal drug statute” means a Federal or non-Federal cnminal statute involving the manufacture, distribution,
dispensing, use, or possession of any controlled substance;

"Employee” means the employee of a grantee directly engaged in the performance of work under a grant, including (i)
all direct charge employees; (i) all indirect charge employees unless their impact or involvement is insignificant to the
performance of the grant; and (iii) temporary personnel and consultants who are directly engaged in the performance
of work under the grant and who are on the grantee's payroll. This definition does not include workers not on the
payroll of the grantee (e.g., volunteers, even if used to meet a matching requirement; consultants or independent
contractors not on the grantee's payroll; or employees of subrecipients or subcontractors in covered workplaces).
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ACKNOWLEDGEMENT

1, , acknowledge that I have read the Mississippi

Department of Human Services’ Drug-Free Workplace Policy and agree to abide by all requirements
of the policy. L acknowledge that failure to abide by this policy could result in disciplinary action up

to and including termination.

Date:

Signature

Name Typed or Printed

Social Security Number
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Statement of Confidentiality

By signing this Statement of Confidentiality, | Bby acknowledge that all data,

documents, notes, and other materials collecteghgoed, or otherwise obtained by < Contractor
name> and the <project name/description> an&pneject name> project contract with
Mississippi Department of Human Services (MDHS}hies property of MDHS. | further
understand and acknowledge that | am prohibitech sbaring, distributing, or otherwise
disclosing such information and/or materials todhparties without the specific written consent
of MDHS, and pursuant to Mississippi law (Mississippi Code 3-21-257, et seq.) and/or the
Health Insurance Portability and Accountability Act of 1996 (HIPAA).

Signature Date
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