State of Mississippi
Form MBR-1 (2015)

BUDGET REQUEST FOR FISCAL YEAR ENDING JUNE 30, 2017

600-00

Department of Information Technology Services 3771 Eastwood Drive Dr. Craig P. Orgeron
AGENCY ADDRESS CHIEF EXECUTIVE OFFICER
Actual Expense; Estimated Expensa Requested For Requested Over/(Under) Estimated
June 30,2015 June 30,2016 June 30,2017
I. A.PERSONAL SERVICES AMOUNT | PERCENT
1. Salaries, Wages & Fringe Benefits (Base) 10,546,209 11,889,040 12,054,725
a Additional Compensation
b. Proposed Vacancy Rate (Dollar Amount)
c. Per Diem 2,160 2,400 2,400
Total Salaries, Wages & Fringe Benefits 10,548,369 11,891,440 12,057,125 165,685 1.39%
2. Travel
a Travel & Subsistence (In-State) 20,049 35,562 41,524 5,962 16.77%
b. Travel & Subsistence (Out-Of-State) 87,517 114,438 108,476 (5,962) (5.21%)
c. Travel & Subsistence (Out-Of-Country)
Total Travel 107,566 150,000 150,000
B. CONTRACTUAL SERVICE S (Schedule B)
a Tuition, Rewards & Awards 36,404 37,857 39,683 1,826 4.82%
b. Communications, Transportation & Utilities 734,367 767,252 808,668 41,416 5.40%
c. Public Information 21,812 19,884 17,458 (2,426) (12.20%)
d. Rents 210,635 217,781 175,665 (42,116) (19.34%)
e. Repairs & Service 301,622 305,225 301,548 (3,677) (1.20%)
f. Fees, Professional & Other Services 974,867 948,305 926,452 (21,853) (2.30%)
g. Other Contractual Services 59,740 73,251 72,522 (729) (1.00%)
h. Data Processing 26,949,267 29,874,262 29,901,788 27,526 0.09%
i. Other 8,394 275 308 33 12.00%
Total Contractual Services 29,297,108 32,244,092 32,244,092
C.COMMODITIES (Schedule C)
a. Maintenance & Construction Materials & Supplies 6,599 10,885 10,584 (301) (2.77%)
b. Printing & Office Supplies & Materials 23,839 24,500 27,400 2,900 11.84%
c¢. Equipment, Repair Parts, Supplies & Accessories 287,863 239,051 230,952 (8,099) (3.39%)
d. Professional & Scientific Supplies & Materials 838 1,000 1,350 350 35.00%
e. Other Supplies & Materials 78,303 114,256 119,406 5,150 4.51%
Total Commodities 397,442 389,692 389,692
D. CAPITAL OUTLAY
1. Total Other Than Equipment (Schedule D-1)
2. Equipment (Schedule D-2)
b. Road Machinery, Farm & Other Working Equipment
c. Office Machines, Furniture, Fixtures & Equipment
d. IS Equipment (Data Processing & Telecommunications) 865,263 1,467,516 7,441,453 5,973,937 407.08%
e. Euipment - Lease Purchase 539,038 758,697 784,760 26,063 3.44%
f. Other Equipment
Total Equipment (Schedule D-2) 1,404,301 2,226,213 8,226,213 6,000,000 269.52%
3. Vehicles (Schedule D-3)
4. Wireless Comm. Devices (Schedule D-4) 2,000 2,000
E. SUBSIDIES, LOANS & GRANTS (ScheduleE) 51,780 93,026 66,962 (26,064) (28.02%)
TOTAL EXPENDITURES 41,806,566 46,996,463 53,136,084 6,139,621 13.06%
I1.BUDGET TO BE FUNDED ASFOLLOWS:
Cash Balance-Unencumbered 6,578,763 7,083,827 3,783,827 (3,300,000) (46.58%)
Genera Fund Appropriation (Enter General Fund Lapse Below)
State Support Special Funds 6,000,000 6,000,000 100.00%
Federal Funds Other Special Funds (Specify)
ITS Revolving Fund 42,053,108 43,496,463 46,986,084 3,489,621 8.02%
E-Government Fund 200,000 200,000 150,000 (50,000) (25.00%)
Federal Subgrants 58,522
Less: Estimated Cash Available Next Fiscal Period (7,083,827) (3,783,827) (3,783,827)
TOTAL FUNDS (equals Total Expenditures above) 41,806,566 46,996,463 53,136,084 6,139,621 13.06%
GENERAL FUND LAPSE
I11: PERSONNEL DATA
Number of Positions Authorized in Appropriation Bill  a)) Full Perm 152 152 152
b.) Full T-L 12 12
c.) Part Perm
d.) Part T-L
Average Annual Vacancy Rate (Percentage) a) Full Perm 7.95
b.) Full T-L
c.) Part Perm
d.) Part T-L
Approved by: June Songy, Chairman Submitted by: David Johnson Date 8/3/2015 1:05 PM
Officia of Board or Commission
Budget Officer: David Johnson / finance@its.ms.gov Phone Number: 601-432-8000 Title: Budget Officer




State of Mississippi

REQUEST BY FUNDING SOURCE

Form MBR-1-01 (2015) Page 1
Name of Agency : Department of Information Technology Services
Specify Funding Sour ces aaoa | Uine | Tod | dmaed | time | Tod | Reweted | Line | Tod
Amount Item | Budget Amount Item Budget Amount Item |Budget
1. Genera
State Support Special (Specify)
2. Budget Contingency Fund
3. Education Enhancement Fund
4. Health Care Expendable Fund
5. Tobacco Control Fund
6. Hurricane Disaster Reserve Fund
7. Capital Expense Fund
| 8.Federa Other Special (Specify)
9. ITS Revolving Fund 10,548,369 | 100.00 11,891,440 100.00 12,057,125 100.00
10. E-Government Fund
11. Federal Subgrants
12.
Total Salaries 10,548,369 25.23% 11,891,440 25.30% 12,057,125 22.69%)
1. Genera
State Support Specia (Specify)
2. Budget Contingency Fund
3. Education Enhancement Fund
4. Health Care Expendable Fund
5. Tobacco Control Fund
6. Hurricane Disaster Reserve Fund
7. Capital Expense Fund
8. Federal Other Special (Specify)
9. ITS Revolving Fund 107,566 | 100.00 150,000 | 100.00 150,000 100.00
10. E-Government Fund
11. Federal Subgrants
12.
Total Travel 107,566 0.26% 150,000 0.32% 150,000 0.28%
1. Genera
State Support Special (Specify)
2. Budget Contingency Fund
3. Education Enhancement Fund
4. Health Care Expendable Fund
5. Tobacco Control Fund
6. Hurricane Disaster Reserve Fund
7. Capital Expense Fund
| 8.Federa Other Special (Specify)
9. ITS Revolving Fund 29,185,554 | 99.62% 32,244,092 | 100.00 32,244,092 100.00
10. E-Government Fund 53,032 | 0.18%
11. Federal Subgrants 58,522 0.20%
12.
Total Contractual 29,297,108 70.08% 32,244,092 68.61% 32,244,092 60.68%)
1. Genera
State Support Specia (Specify)
2. Budget Contingency Fund
3. Education Enhancement Fund
4. Health Care Expendable Fund
5. Tobacco Control Fund
6. Hurricane Disaster Reserve Fund
7. Capital Expense Fund
| 8.Federal Other Special (Specify)
9. ITS Revolving Fund 397,442 | 100.00 389,692 | 100.00 389,692 100.00
10. E-Government Fund
11. Federal Subgrants
12.
Total Commodities 397,442 0.95% 389,692 0.83% 389,692 0.73%
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State of Mississippi
Form MBR-1-01 (2015)

Name of Agency :

Department of Information Technology Services

REQUEST BY FUNDING SOURCE

Page 2

Specify Funding Sour ces
As Shown Below

FY 2015 % of % of

Amount Item | Budget

FY 2016
Estimated
Amount

Actual Line Total

% of
Line
Item

% of
Total
Budget

FY 2017
Requested
Amount

% of
Line
Item

% of
Total
Budget

1. Genera
State Support Special (Specify)

2. Budget Contingency Fund

3. Education Enhancement Fund

4. Health Care Expendable Fund

5. Tobacco Control Fund

6. Hurricane Disaster Reserve Fund

7. Capital Expense Fund

8. Federal
9. ITS Revolving Fund

Other Special (Specify)

10. E-Government Fund

11. Federa Subgrants

12.

Total Capital Other Than Equipment

1. Genera
State Support Specia (Specify)

2. Budget Contingency Fund

3. Education Enhancement Fund

4. Health Care Expendable Fund

5. Tobacco Control Fund

6. Hurricane Disaster Reserve Fund

7. Capital Expense Fund

8. Federal

| o =rs 00000 Other Special (Specify)
9. ITS Revolving Fund

1,404,301 | 100.00

2,080,977

93.48%

10. E-Government Fund

145,236

6.52%

11. Federal Subgrants

12.

6,000,000

72.94%

2,080,977

25.30%

145,236

1.77%

Total Capital Equipment

1,404,301 3.36%

2,226,213

4.74%

8,226,213

15.48%

1. Genera
State Support Special (Specify)

2. Budget Contingency Fund

3. Education Enhancement Fund

4. Health Care Expendable Fund

5. Tobacco Control Fund

6. Hurricane Disaster Reserve Fund

7. Capital Expense Fund

8. Federal

| o=ra 200 Other Special (Specify)
9. ITS Revolving Fund

10. E-Government Fund

11. Federal Subgrants

12.

Total Vehicles

1. Genera
State Support Specia (Specify)

2. Budget Contingency Fund

3. Education Enhancement Fund

4. Health Care Expendable Fund

5. Tobacco Control Fund

6. Hurricane Disaster Reserve Fund

7. Capital Expense Fund

8. Federal

Other Special (Specify)
9. ITS Revolving Fund

2,000

100.00

10. E-Government Fund

11. Federa Subgrants

12.

2,000

100.00

Total Wireless Communication Devs.

2,000

2,000

2-2



State of Mississippi
Form MBR-1-01 (2015)

Name of Agency : Department of Information Technology Services

REQUEST BY FUNDING SOURCE

Page 3

Specify Funding Sour ces
As Shown Below

FY 2015
Actual
Amount

% of
Line
Item

% of
Total
Budget

FY 2016
Estimated
Amount

% of
Line
Item

% of
Total
Budget

FY 2017
Requested
Amount

% of
Line
Item

% of
Total
Budget

1. Genera
State Support Specia (Specify)

2. Budget Contingency Fund

3. Education Enhancement Fund

4. Health Care Expendable Fund

5. Tobacco Control Fund

6. Hurricane Disaster Reserve Fund

7. Capital Expense Fund

| 8 Federd Other Special (Specify)
9. ITS Revolving Fund

51,780

100.00

93,026

100.00

10. E-Government Fund

11. Federa Subgrants

12.

66,962

100.00

Total Subsidies

51,780

0.12%

93,026

0.20%

66,962

0.13%

1. Genera
State Support Specia (Specify)

2. Budget Contingency Fund

3. Education Enhancement Fund

4. Health Care Expendable Fund

5. Tobacco Control Fund

6. Hurricane Disaster Reserve Fund

7. Capital Expense Fund

| 8.Federa Other Special (Specify)
9. ITS Revolving Fund

41,695,012

99.73%

46,851,227

99.69%

10. E-Government Fund

53,032

0.13%

145,236

0.31%

11. Federal Subgrants

58,522

0.14%

12.

6,000,000

11.29%

46,990,848

88.43%

145,236

0.27%

TOTAL

41,806,566

100.00%

46,996,463

100.00%

53,136,084

100.00%)
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State of Mississippi
Form MBR-1-02

SPECIAL FUNDSDETAIL

Department of Information Technology Services (600-00)

Name of Agency

S. STATE SUPPORT SPECIAL Q) 2 (©)
FUNDS Actual Estimated Requested
Revenues Revenues Revenues
Sour ce (Fund Number) Detailed Description of Source FY 2015 FY 2016 FY 2017
Cash Balance-Unencumbered
Budget Contingency Fund BCF - Budget Contingency
Education Enhancement Fund EEF - Education Enhancement Fund
Health Care Expendable Fund HCEF - Health Care Expendable Fund
Tobacco Control Fund TCF - Tobacco Control Fund
Hurricane Disaster Reserve Fund HDRF - Hurricane Disaster Reserve Fund
Capital Expense Fund CEF - Capital Expense Fund 6,000,000
State Support Special Fund TOTAL 6,000,000
A.FEDERAL FUNDS* Per centage @) %) (3)
Match Actual Estimated Requested
Requirement Revenues Revenues Revenues
Sour ce (Fund Number) Detailed Description of Source FY 2016 FY 2017 FY 2015 FY 2016 FY 2017
Cash Balance-Unencumbered
Federal Fund TOTAL
B. OTHER SPECIAL FUNDS (1) 2 (3)
(NON-FED'L) Actual Estimated Requested
Revenues Revenues Revenues
Sour ce (Fund Number) Detailed Description of Source FY 2015 FY 2016 FY 2017
Cash Balance-Unencumbered 6,578,763 7,083,827 3,783,827
ITS Revolving Fund (3360100000) | Fees Charged 42,053,108 43,496,463 46,986,084
E-Government Fund (3360200000) | Fees Charged 200,000 200,000 150,000
Federal Subgrants (3360900000) Transfers from other Funds 58,522
Other Special Fund TOTAL 48,890,393 50,780,290 50,919,911
SECTIONS S+A +B TOTAL 48,890,393 50,780,290 56,910,911
C. TREASURY FUND/BANK @) %)) 3)
ACCOUNTS* Reconciled
Fund/Account Balance Balance Balance
Name of Fund/Account Number Name of Bank (If Applicable) as of 6/30/15 as of 6/30/16 as of 6/30/17

* Any non-federal funds that have restricted uses must be identified and narrative of restrictions attached.

31



NARRATIVE OF SPECIAL FUNDSDETAIL AND TREASURY
FUND/BANK ACCOUNTS

Department of Information Technology Services (600-00)
Name of Agency

STATE SUPPORT SPECIAL FUNDS

State support specia funding of $6,000,000 is being requested for both new technol ogies and expansi on/enhancements of
current technol ogies which have been presented to and discussed with Executive and Legislative leadership over the past few
years. Therequest isin the and equipment category to support the technical infrastructure for the State. These type
investments are critical for enterprise growth which in turn lays the foundation for progress, innovation, and overall
improvement of technical operations for customer agencies. The following will be addressed with these state support special
funds:

1. Enterprise IT Infrastructure — Expand the State’s shared Information Technology resources to facilitate and protect mission
critical applications and services for agency stakeholders:

« Implement a new, comprehensive Disaster Recovery hot site to improve recovery and response timesin the event of a
catastrophic event

» Expand on premise Cloud Services (storage and compute capabilities) and Implement a Cloud Brokering solution to securely
and efficiently enable the use and reporting of hosted “cloud” services to enhance and increase the capabilities of shared
enterprise I T environments.

« Implement Data Encryption and Replication capabilities for agency applications housed at the State Data Centers

2. Enterprise Telecommunications Infrastructure — Increase capacity of the State’s extensive telecommunications infrastructure
to support new telephony and WAN applications across core services:

» Expand the Enterprise Telecommunications Systems to improve E-911 compliance, support expansion of Vol P services, and
implementation of Session Initiation Protocol (SIP) trunking capabilities

» Expand the capabilities of the Capitol Complex fiber network to facilitate higher bandwidth and route diversity requirements
for state agencies; provide high availability, fault tolerant access to mission critical systems housed at the REL Data Center and
the Eastwood State Data Center

3. Enterprise Cybersecurity — Extend the State’s enterprise security posture by implementing robust products and servicesto
mitigate the State’s attack surface and improve detection and responsiveness:

« Implementation of enterprise solutions to enhance the ahility to protect State of Mississippi (SOM) assets against attacks by
detecting and filtering unwanted software and malicious code from user-initiated Internet traffic

4. Enterprise State Data Center Facilities— Implement critical performance monitoring and mechanical automation systems to
improve the physical security and environmental controls at the Eastwood Data Center and REL Data Center facilities:

* Replace legacy cooling system at REL Data Center
» Re-engineer mechanical plant that support Eastwood Data Center
 Expand and improve the physical security measures (cameras, recorders, additional fencing) at the Eastwood Data Center

All these needs support and enhance the technical infrastructure of state government which not only increases growth and
efficiency while reducing duplication but also plays a significant role in support of the mission critical systems of many state
government programs that are housed and hosted in the State Data Center.



NARRATIVE OF SPECIAL FUNDSDETAIL AND TREASURY
FUND/BANK ACCOUNTS

Department of Information Technology Services (600-00)
Name of Agency

OTHER SPECIAL FUNDS
Special Funds 3360100000, 3360200000 and 3360900000

Information Technology Services (ITS) is authorized to charge fees for servicesit provides and to deposit those revenues into
the ITS Revolving Fund for the sole use of ITS for its expensesin providing those services. These fees are deposited into
State Treasury Fund 3360100000 and may only be used for the expenses of ITS.

Fund 3360200000 was established by statute for electronic government services. A portion of fees collected from electronic
service transactions will be allocated to ITS and deposited into this fund for future use in providing electronic government
services.

Fund 3360900000 was established for the purpose of receiving ARRA Grant or subgrant awards to fund various technology
activities and projects.

TREASURY FUND / BANK



State of Mississippi
Form MBR-1-03

Department of Information Technology Services (600-00)

CONTINUATION AND EXPANDED TOTAL REQUEST

SUMMARY OF ALL PROGRAMS

Name of Agency Program
FY 2015 Actual
() @) (©) @) ©)
General State Support Special Federal Other Special Total
SalariesWages & Fringe 10,548,369 10,548,369
Travel 107,566 107,566
Contractual Services 29,297,108 29,297,108
Commodities 397,442 397,442
Other Than Equipment
Equipment 1,404,301 1,404,301
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants 51,780 51,780
Total 41,806,566 41,806,566
No. of Positions (FTE) 152.00 152.00
FY 2016 Estimated
(6) U] 8 C) (10)
General State Support Special Federal Other Special Total
SalariesWages & Fringe 11,891,440 11,891,440
Travel 150,000 150,000
Contractual Services 32,244,092 32,244,092
Commodities 389,692 389,692
Other Than Equipment
Equipment 2,226,213 2,226,213
Vehicles
Wireless Communication Devices 2,000 2,000
Subsidies, Loans & Grants 93,026 93,026
Total 46,996,463 46,996,463
No. of Positions (FTE) 164.00 164.00
FY 2017 Increase/Decrease for Continuation
(1) (12) (13) (14) (15)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe 165,685 165,685
Travel
Contractual Services
Commodities
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 165,685 165,685
No. of Positions (FTE)

Note: FY2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

Department of Information Technology Services (600-00)

CONTINUATION AND EXPANDED TOTAL REQUEST

SUMMARY OF ALL PROGRAMS

Name of Agency

FY 2017 Expansion/Reduction of Existing Activities

(16) 17) (18) (19) (20)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe
Travel
Contractual Services
Commodities
Other Than Equipment
Equipment 6,000,000 6,000,000
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants (26,064) (26,064)
Total 6,000,000 (26,064) 5,973,936
No. of Positions (FTE)
FY 2017 New Activities
(21) (22) (23) (29) (25)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe
Travel
Contractua Services
Commodities
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total
No. of Positions (FTE)
FY 2017 Total Request
(26) @) (28) (29) (30)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe 12,057,125 12,057,125
Travel 150,000 150,000
Contractual Services 32,244,092 32,244,092
Commodities 389,692 389,692
Other Than Equipment
Equipment 6,000,000 2,226,213 8,226,213
Vehicles
Wireless Communication Devices 2,000 2,000
Subsidies, Loans & Grants 66,962 66,962
Total 6,000,000 47,136,084 53,136,084
No. of Positions (FTE) 164.00 164.00

Note: FY2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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SUMMARY OF PROGRAMS

FORM MBR-1-03sum

Department of Information Technology Services (600-00)

Name of Agency
FUNDING REQUESTED FISCAL YEAR 2017
PROGRAM GENERAL ST. SUPP. SPECIAL FEDERAL OTHER SPECIAL TOTAL
1.|Administration 3,555,749 3,555,749
2.|Data Services 3,000,000 14,710,965 17,710,965
3.]Information System Services 4,339,630 4,339,630
4.1Education 445,588 445,588
5.| Telecommunications Services 1,500,000 23,365,534 24,865,534
6. | Electronic Government Services 145,236 145,236
7.|Information Security Services 1,500,000 573,382 2,073,382
Summary of All Programs 6,000,000 47,136,084 53,136,084
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State of Mississippi
Form MBR-1-03

CONTINUATION AND EXPANDED REQUEST

Program 1of 7
Department of Information Technology Services (600-00) Administration
Name of Agency Program
FY 2015 Actual
&) @ E) @ ®
General State Support Special Federal Other Special Total
SdariesWages & Fringe 1,574,294 1,574,294
Travel 32,213 32,213
Contractual Services 1,820,629 1,820,629
Commodities 40,906 40,906
Other Than Equipment
Equipment 1,000 1,000
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants 261 261
Total 3,469,303 3,469,303
No. of Positions (FTE) 21.00 21.00
FY 2016 Estimated
(6) U] 8 (C) (109
General State Support Special Federal Other Special Total
SdariesWages & Fringe 1,605,667 1,605,667
Travel 33,852 33,852
Contractual Services 1,865,335 1,865,335
Commodities 35,458 35,458
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices 2,000 2,000
Subsidies, Loans & Grants
Total 3,542,312 3,542,312
No. of Positions (FTE) 21.00 21.00
FY 2017 Increase/Decr ease for Continuation
(11 (12 (13 (14 (15
General State Support Special Federal Other Special Total
SdariesWages & Fringe 13,437 13,437
Travel
Contractual Services
Commodities
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 13,437 13,437
No. of Positions (FTE)

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

Department of Information Technology Services (600-00)

CONTINUATION AND EXPANDED REQUEST

Name of Agency

Program 1of 7
Administration

Program

FY 2017 Expansion/Reduction of Existing Activities

(16)
General

17
State Support Special

(18)
Federal

(19)

Other Special

(20)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

FY 2017 New Activities

(21)
General

(22)
State Support Special

(23)
Federal

(24)

Other Special

(25)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

FY 2017 Total Request

(26)
General

@)
State Support Special

(28
Federal

(29)

Other Special

(30)
Total

Salaries,Wages & Fringe

1,619,104

1,619,104

Travel

33,852

33,852

Contractual Services

1,865,335

1,865,335

Commodities

35,458

35,458

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

2,000

2,000

Subsidies, Loans & Grants

Total

3,555,749

3,555,749

No. of Positions (FTE)

21.00

21.00

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

CONTINUATION AND EXPANDED REQUEST

Program 2 of 7
Department of Information Technology Services (600-00) Data Services
Name of Agency Program
FY 2015 Actual
&) @ E) @ ®
General State Support Special Federal Other Special Total
SdariesWages & Fringe 3,416,896 3,416,896
Travel 43,566 43,566
Contractual Services 7,156,971 7,156,971
Commodities 182,343 182,343
Other Than Equipment
Equipment 1,236,042 1,236,042
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants 39,128 39,128
Total 12,074,946 12,074,946
No. of Positions (FTE) 60.00 60.00
FY 2016 Estimated
(6) U] 8 (C) (109
General State Support Special Federal Other Special Total
SdariesWages & Fringe 3,752,112 3,752,112
Travel 47,410 47,410
Contractual Services 9,046,780 9,046,780
Commodities 181,346 181,346
Other Than Equipment
Equipment 1,584,622 1,584,622
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants 63,026 63,026
Total 14,675,296 14,675,296
No. of Positions (FTE) 58.00 58.00
FY 2017 Increase/Decr ease for Continuation
(11 (12 (13 (14 (15
General State Support Special Federal Other Special Total
SdariesWages & Fringe 61,733 61,733
Travel
Contractual Services
Commodities
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 61,733 61,733

No. of Positions (FTE)

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

CONTINUATION AND EXPANDED REQUEST

Program 2 of 7
Department of Information Technology Services (600-00) Data Services
Name of Agency Program
FY 2017 Expansion/Reduction of Existing Activities
(16) 17 (18) (19) (20)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe
Travel
Contractua Services
Commodities
Other Than Equipment
Equipment 3,000,000 3,000,000
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants (26,064) (26,064)
Total 3,000,000 (26,064) 2,973,936
No. of Positions (FTE)
FY 2017 New Activities
(21) (22) (23 (29 (25
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe
Travel
Contractua Services
Commodities
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total
No. of Positions (FTE)
FY 2017 Total Request
(26) 27 (28) (29) (30)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe 3,813,845 3,813,845
Travel 47,410 47,410
Contractual Services 9,046,780 9,046,780
Commodities 181,346 181,346
Other Than Equipment
Equipment 3,000,000 1,584,622 4,584,622
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants 36,962 36,962
Total 3,000,000 14,710,965 17,710,965
No. of Positions (FTE) 58.00 58.00

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

CONTINUATION AND EXPANDED REQUEST

Program 3of 7
Department of Information Technology Services (600-00) Information System Services
Name of Agency Program
FY 2015 Actual
(€ @) (©) (@) ®)
General State Support Special Federal Other Special Total
SdariesWages & Fringe 2,751,794 2,751,794
Travel 11,280 11,280
Contractual Services 1,023,041 1,023,041
Commodities 4,618 4,618
Other Than Equipment
Equipment 1,312 1,312
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 3,792,045 3,792,045
No. of Positions (FTE) 28.00 28.00
FY 2016 Estimated
(6) U] 8 (C) (109
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe 3,143,929 3,143,929
Travel 25,658 25,658
Contractual Services 1,125,665 1,125,665
Commodities 5,822 5,822
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 4,301,074 4,301,074
No. of Positions (FTE) 39.00 39.00
FY 2017 Increase/Decr ease for Continuation
(11) (12) (13 (14) (15)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe 38,556 38,556
Travel
Contractual Services
Commodities
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 38,556 38,556
No. of Positions (FTE)

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

Department of Information Technology Services (600-00)

CONTINUATION AND EXPANDED REQUEST

Name of Agency

Program 3of 7
Information System Services

Program

FY 2017 Expansion/Reduction of Existing Activities

(16)
General

(17

State Support Special

(18)
Federal

(19)

Other Special

(20)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

FY 2017 New Activities

(21)
General

(22)

State Support Special

(23)
Federal

(24)

Other Special

(25)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

FY 2017 Total Request

(26)
General

@)

State Support Special

(28
Federal

(29)

Other Special

(30)
Total

Salaries,Wages & Fringe

3,182,485

3,182,485

Travel

25,658

25,658

Contractual Services

1,125,665

1,125,665

Commodities

5,822

5,822

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

4,339,630

4,339,630

No. of Positions (FTE)

39.00

39.00

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

Department of Information Technology Services (600-00)

CONTINUATION AND EXPANDED REQUEST

Name of Agency

Program 4 of 7

Education

Program

FY 2015 Actual

@
General

@

State Support Special

©)] é4

Federal Other Special

5
Total

Salaries,Wages & Fringe

111,843

111,843

Travel

Contractual Services

301,583

301,583

Commodities

12,682

12,682

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

426,108

426,108

No. of Positions (FTE)

2.00

2.00

FY 2016 Estimated

(6)

General

Q]

State Support Special

()] ©

Federal Other Special

(10)
Total

Salaries,Wages & Fringe

129,777

129,777

Travel

Contractual Services

305,225

305,225

Commodities

10,586

10,586

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

445,588

445,588

No. of Positions (FTE)

2.00

2.00

FY 2017 In

crease/Decrease for Continuation

(11)
General

(12)

State Support Special

(13) (14)

Federal Other Special

(15
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.

77




State of Mississippi
Form MBR-1-03

Department of Information Technology Services (600-00)

CONTINUATION AND EXPANDED REQUEST

Name of Agency

Program 4 of 7
Education

Program

FY 2017 Expansion/Reduction of Existing Activities

(16)
General

17
State Support Special

(18)
Federal

(19)

Other Special

(20)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

FY 2017 New Activities

(21)
General

(22)
State Support Special

(23)
Federal

(24)

Other Special

(25)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

FY 2017 Total Request

(26)
General

@)
State Support Special

(28
Federal

(29)

Other Special

(30)
Total

Salaries,Wages & Fringe

129,777

129,777

Travel

Contractual Services

305,225

305,225

Commodities

10,586

10,586

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

445,588

445,588

No. of Positions (FTE)

2.00

2.00

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

CONTINUATION AND EXPANDED REQUEST

Program 5of 7
Department of Information Technology Services (600-00) Telecommunications Services
Name of Agency Program
FY 2015 Actual
&) @ E) @ ®
General State Support Special Federal Other Special Total
SdariesWages & Fringe 2,395,650 2,395,650
Travel 15,319 15,319
Contractual Services 18,793,091 18,793,091
Commodities 156,073 156,073
Other Than Equipment
Equipment 165,947 165,947
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants 12,391 12,391
Total 21,538,471 21,538,471
No. of Positions (FTE) 37.00 37.00
FY 2016 Estimated
(6) U] 8 (C) (109
General State Support Special Federal Other Special Total
SdariesWages & Fringe 2,867,586 2,867,586
Travel 35,225 35,225
Contractual Services 19,740,535 19,740,535
Commodities 155,225 155,225
Other Than Equipment
Equipment 496,355 496,355
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants 30,000 30,000
Total 23,324,926 23,324,926
No. of Positions (FTE) 39.00 39.00
FY 2017 Increase/Decr ease for Continuation
(11 (12 (13 (14 (15
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe 40,608 40,608
Travel
Contractual Services
Commodities
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 40,608 40,608

No. of Positions (FTE)

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

CONTINUATION AND EXPANDED REQUEST

Program 5of 7
Department of Information Technology Services (600-00) Telecommunications Services
Name of Agency Program
FY 2017 Expansion/Reduction of Existing Activities
(16) 17 (18) (19) (20)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe
Travel
Contractua Services
Commodities
Other Than Equipment
Equipment 1,500,000 1,500,000
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 1,500,000 1,500,000
No. of Positions (FTE)
FY 2017 New Activities
(21) (22) (23) (24) (25)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe
Travel
Contractua Services
Commodities
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total
No. of Positions (FTE)
FY 2017 Total Request
(26) 27 (28) (29) (30)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe 2,908,194 2,908,194
Travel 35,225 35,225
Contractual Services 19,740,535 19,740,535
Commodities 155,225 155,225
Other Than Equipment
Equipment 1,500,000 496,355 1,996,355
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants 30,000 30,000
Total 1,500,000 23,365,534 24,865,534
No. of Positions (FTE) 39.00 39.00

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

Department of Information Technology Services (600-00)

CONTINUATION AND EXPANDED REQUEST

Name of Agency

Program 6 of 7

Electronic Government Services

Program

FY 2015 Actual

@
General

@

State Support Special

©)] é4

Federal Other Special

5
Total

Salaries,Wages & Fringe

Travel

Contractual Services

53,032

53,032

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

53,032

53,032

No. of Positions (FTE)

FY 2016 Estimated

(6)

General

Q]

State Support Special

()] ©

Federal Other Special

(10)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

145,236

145,236

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

145,236

145,236

No. of Positions (FTE)

FY 2017 In

crease/Decrease for Continuation

(11)
General

(12)

State Support Special

(13) (14)

Federal Other Special

(15
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

Department of Information Technology Services (600-00)

CONTINUATION AND EXPANDED REQUEST

Name of Agency

Program 6 of 7

Electronic Government Services

Program

FY 2017 Expansion/Reduction of Existing Activities

(16)
General

(17

State Support Special

(18)
Federal

(19)

Other Special

(20)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

FY 2017 New Activities

(21)
General

(22)

State Support Special

(23)
Federal

(24)

Other Special

(25)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

FY 2017 Total Request

(26)
General

@)

State Support Special

(28
Federal

(29)

Other Special

(30)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

145,236

145,236

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

145,236

145,236

No. of Positions (FTE)

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

CONTINUATION AND EXPANDED REQUEST

Program 7 of 7
Department of Information Technology Services (600-00) Information Security Services
Name of Agency Program
FY 2015 Actual
(€ @) (©) (@) ®)
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe 297,892 297,892
Travel 5,188 5,188
Contractual Services 148,761 148,761
Commodities 820 820
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 452,661 452,661
No. of Positions (FTE) 4.00 4.00
FY 2016 Estimated
(6) U] 8 (C) (109
General State Support Special Federal Other Special Total
Salaries,Wages & Fringe 392,369 392,369
Travel 7,855 7,855
Contractual Services 160,552 160,552
Commodities 1,255 1,255
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 562,031 562,031
No. of Positions (FTE) 5.00 5.00
FY 2017 Increase/Decrease for Continuation
(11) (12) (13 (14) (15)
General State Support Special Federal Other Special Total
SdariesWages & Fringe 11,351 11,351
Travel
Contractual Services
Commodities
Other Than Equipment
Equipment
Vehicles
Wireless Communication Devices
Subsidies, Loans & Grants
Total 11,351 11,351
No. of Positions (FTE)

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.
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State of Mississippi
Form MBR-1-03

Department of Information Technology Services (600-00)

CONTINUATION AND EXPANDED REQUEST

Name of Agency

Program 7 of 7

Information Security Services

Program

FY 2017 Expansion/Reduction of Existing Activities

(16)
General

17 (18)

State Support Special Federal

(19)

Other Special

(20)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

1,500,000

1,500,000

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

1,500,000

1,500,000

No. of Positions (FTE)

FY 2017 New Activities

(21)
General

(22) (23)

State Support Special Federal

(24)

Other Special

(25)
Total

Salaries,Wages & Fringe

Travel

Contractual Services

Commodities

Other Than Equipment

Equipment

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

No. of Positions (FTE)

FY 2017 Total Request

(26)
General

@) (28)

State Support Special Federal

(29)

Other Special

(30)
Total

Salaries,Wages & Fringe

403,720

403,720

Travel

7,855

7,855

Contractual Services

160,552

160,552

Commodities

1,255

1,255

Other Than Equipment

Equipment

1,500,000

1,500,000

Vehicles

Wireless Communication Devices

Subsidies, Loans & Grants

Total

1,500,000

573,382

2,073,382

No. of Positions (FTE)

5.00

5.00

Note: FY 2017 Total Request = FY 2016 Estimated + FY 2017 Incr(Decr) for Continuation + FY 2017 Expansion/Reduction of Existing Activities + FY 2017 New Activities.

7-14




State of Mississippi
Form MBR-1-03A

Department of Information Technology Services

PROGRAM DECISION UNITS

1- Administration

Name of Agency

A

B

C

D

E

F

Program Name

EXPENDITURES

FY 2016
Appropriated

Escalations By
DFA

Non-Recurring
Items

SPB Request

Total Funding
Change

FY 2017 Tota
Request

SALARIES

1,605,667

13,437

13,437

1,619,104

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

1,605,667

13,437

13,437

1,619,104

TRAVEL

33,852

33,852

GENERAL

ST. SUP.SPECIAL

FEDERAL

OTHER

33,852

33,852

CONTRACTUAL

1,865,335

1,865,335

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

1,865,335

1,865,335

COMMODITIES

35,458

35,458

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

35,458

35,458

CAPTITAL-OTE

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

EQUIPMENT

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

VEHICLES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

WIRELESS DEV

2,000

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

2,000

SUBSIDIES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

TOTAL

3,542,312

13,437

13,437

3,555,749

FUNDING

GENERAL FUNDS

ST. SUP.SPCL FUNDS

FEDERAL FUNDS

OTHER SP. FUNDS

3,542,312

13,437

13,437

3,555,749

TOTAL

3,542,312

13,437

13,437

3,555,749

POSITIONS

GENERAL FTE

ST. SUP. SPCL. FTE

FEDERAL FTE

OTHER SP. FTE

21.00

21.00

TOTAL

21.00

21.00

PRIORITY LEVEL :

1]

8-1



State of Mississippi
Form MBR-1-03A

Department of Information Technology Services

PROGRAM DECISION UNITS

2 - Data Services

Name of Agency

A

B

C

D

E

F

Program Name
H

EXPENDITURES

FY 2016
Appropriated

Escalations By
DFA

Non-Recurring
Items

SPB Request

Enterprise State
Data Center

Enterprise IT
Infrastructure -

Decreasein
Interest -

Total Funding
Change

SALARIES

3,752,112

61,733

61,733

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

3,752,112

61,733

61,733

TRAVEL

47,410

GENERAL

ST. SUP.SPECIAL

FEDERAL

OTHER

47,410

CONTRACTUAL

9,046,780

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

9,046,780

COMMODITIES

181,346

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

181,346

CAPTITAL-OTE

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

EQUIPMENT

1,584,622

750,000

2,250,000

3,000,000

GENERAL

ST. SUP. SPECIAL

750,000

2,250,000

3,000,000

FEDERAL

OTHER

1,584,622

VEHICLES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

WIRELESSDEV

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

SUBSIDIES

63,026

(26,064)

(26,069)

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

63,026

(26,064)

(26,064)

TOTAL

14,675,296

61,733

750,000

2,250,000

(26,064)

3,035,669

FUNDING

GENERAL FUNDS

ST. SUP.SPCL FUNDS

750,000

2,250,000

3,000,000

FEDERAL FUNDS

OTHER SP. FUNDS

14,675,296

61,733

(26,064)

35,669

TOTAL

14,675,296

61,733

750,000

2,250,000

(26,064)

3,035,669

POSITIONS

GENERAL FTE

ST. SUP. SPCL. FTE

FEDERAL FTE

OTHER SP. FTE

58.00

TOTAL

58.00

PRIORITY LEVEL :

1]

1]

1]

1]

8-2



State of Mississippi
Form MBR-1-03A

PROGRAM DECISION UNITS

EXPENDITURES

FY 2017 Total
Request

SALARIES

3,813,845

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

3,813,845

TRAVEL

47,410

GENERAL

ST. SUP.SPECIAL

FEDERAL

OTHER

47,410

CONTRACTUAL

9,046,780

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

9,046,780

COMMODITIES

181,346

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

181,346

CAPTITAL-OTE

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

EQUIPMENT

4,584,622

GENERAL

ST. SUP. SPECIAL

3,000,000

FEDERAL

OTHER

1,584,622

VEHICLES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

WIRELESSDEV

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

SUBSIDIES

36,962

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

36,962

TOTAL

17,710,965

FUNDING

GENERAL FUNDS

ST. SUP.SPCL FUNDS

3,000,000

FEDERAL FUNDS

OTHER SP. FUNDS

14,710,965

TOTAL

17,710,965

POSITIONS

GENERAL FTE

ST. SUP. SPCL. FTE

FEDERAL FTE

OTHER SP. FTE

58.00

TOTAL

58.00

PRIORITY LEVEL :




State of Mississippi
Form MBR-1-03A

Department of Information Technology Services

PROGRAM DECISION UNITS

3 - Information System Services

Name of Agency

A

B

C

D

E

F

Program Name

EXPENDITURES

FY 2016
Appropriated

Escalations By
DFA

Non-Recurring
Items

SPB Request

Total Funding
Change

FY 2017 Total
Request

SALARIES

3,143,929

38,556

38,556

3,182,485

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

3,143,929

38,556

38,556

3,182,485

TRAVEL

25,658

25,658

GENERAL

ST. SUP.SPECIAL

FEDERAL

OTHER

25,658

25,658

CONTRACTUAL

1,125,665

1,125,665

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

1,125,665

1,125,665

COMMODITIES

5,822

5,822

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

5,822

5,822

CAPTITAL-OTE

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

EQUIPMENT

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

VEHICLES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

WIRELESSDEV

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

SUBSIDIES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

TOTAL

4,301,074

38,556

38,556

4,339,630

FUNDING

GENERAL FUNDS

ST. SUP.SPCL FUNDS

FEDERAL FUNDS

OTHER SP. FUNDS

4,301,074

38,556

38,556

4,339,630

TOTAL

4,301,074

38,556

38,556

4,339,630

POSITIONS

GENERAL FTE

ST. SUP. SPCL. FTE

FEDERAL FTE

OTHER SP. FTE

39.00

39.00

TOTAL

39.00

39.00

PRIORITY LEVEL :

1]

8-4



State of Mississippi
Form MBR-1-03A

Department of Information Technology Services

PROGRAM DECISION UNITS

4 - Education

Name of Agency

A

B

C

D

E

Program Name

EXPENDITURES

FY 2016
Appropriated

Escalations By
DFA

Non-Recurring
Items

Total Funding
Change

FY 2017 Total
Request

SALARIES

129,777

129,777

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

129,777

129,777

TRAVEL

GENERAL

ST. SUP.SPECIAL

FEDERAL

OTHER

CONTRACTUAL

305,225

305,225

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

305,225

305,225

COMMODITIES

10,586

10,586

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

10,586

10,586

CAPTITAL-OTE

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

EQUIPMENT

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

VEHICLES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

WIRELESSDEV

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

SUBSIDIES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

TOTAL

445,588

445,588

FUNDING

GENERAL FUNDS

ST. SUP.SPCL FUNDS

FEDERAL FUNDS

OTHER SP. FUNDS

445,588

445,588

TOTAL

445,588

445,588

POSITIONS

GENERAL FTE

ST. SUP. SPCL. FTE

FEDERAL FTE

OTHER SP. FTE

2.00

2.00

TOTAL

2.00

2.00

PRIORITY LEVEL :




State of Mississippi
Form MBR-1-03A

Department of Information Technology Services

PROGRAM DECISION UNITS

5 - Telecommunications Services

Name of Agency

A

B

C

D

E

F

Program Name
G

EXPENDITURES

FY 2016
Appropriated

Escalations By
DFA

Non-Recurring
Items

SPB Request

Enterprise
Telecommunicat

Total Funding
Change

FY 2017 Total

Request

SALARIES

2,867,586

40,608

40,608

2,908,194

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

2,867,586

40,608

40,608

2,908,194

TRAVEL

35,225

35,225

GENERAL

ST. SUP.SPECIAL

FEDERAL

OTHER

35,225

35,225

CONTRACTUAL

19,740,535

19,740,535

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

19,740,535

19,740,535

COMMODITIES

155,225

155,225

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

155,225

155,225

CAPTITAL-OTE

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

EQUIPMENT

496,355

1,500,000

1,500,000

1,996,355

GENERAL

ST. SUP. SPECIAL

1,500,000

1,500,000

1,500,000

FEDERAL

OTHER

496,355

496,355

VEHICLES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

WIRELESSDEV

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

SUBSIDIES

30,000

30,000

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

30,000

30,000

TOTAL

23,324,926

40,608

1,500,000

1,540,608

24,865,534

FUNDING

GENERAL FUNDS

ST. SUP.SPCL FUNDS

1,500,000

1,500,000

1,500,000

FEDERAL FUNDS

OTHER SP. FUNDS

23,324,926

40,608

40,608

23,365,534

TOTAL

23,324,926

40,608

1,500,000

1,540,608

24,865,534

POSITIONS

GENERAL FTE

ST. SUP. SPCL. FTE

FEDERAL FTE

OTHER SP. FTE

39.00

39.00

TOTAL

39.00

39.00

PRIORITY LEVEL :

1]

1]
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State of Mississippi PROGRAM DECISION UNITS
Form MBR-1-03A

Department of Information Technology Services 6 - Electronic Government Services

Name of Agency Program Name

A B C D E
FY 2016 Escalations By | Non-Recurring | Total Funding | FY 2017 Total
EXPENDITURES Appropriated DFA Items Change Request
SALARIES
GENERAL
ST. SUP. SPECIAL
FEDERAL
OTHER
TRAVEL
GENERAL
ST. SUP.SPECIAL
FEDERAL
OTHER
CONTRACTUAL
GENERAL
ST. SUP. SPECIAL
FEDERAL
OTHER
COMMODITIES
GENERAL
ST. SUP. SPECIAL
FEDERAL
OTHER
CAPTITAL-OTE
GENERAL
ST. SUP. SPECIAL
FEDERAL
OTHER
EQUIPMENT 145,236 145,236
GENERAL
ST. SUP. SPECIAL
FEDERAL
OTHER 145,236 145,236
VEHICLES
GENERAL
ST. SUP. SPECIAL
FEDERAL
OTHER
WIRELESSDEV
GENERAL
ST. SUP. SPECIAL
FEDERAL
OTHER
SUBSIDIES
GENERAL
ST. SUP. SPECIAL
FEDERAL
OTHER
TOTAL 145,236 145,236

FUNDING

GENERAL FUNDS
ST. SUP.SPCL FUNDS
FEDERAL FUNDS
OTHER SP. FUNDS 145,236 145,236
TOTAL 145,236 145,236

POSITIONS

GENERAL FTE
ST. SUP. SPCL. FTE
FEDERAL FTE

OTHER SP. FTE
TOTAL

PRIORITY LEVEL :




State of Mississippi
Form MBR-1-03A

Department of Information Technology Services

PROGRAM DECISION UNITS

7 - Information Security Services

Name of Agency

A

B

C

D

E

F

Program Name

G

EXPENDITURES

FY 2016
Appropriated

Escalations By
DFA

Non-Recurring
Items

SPB Request

Enterprise
Cybersecurity -

Total Funding
Change

FY 2017 Total
Request

SALARIES

392,369

11,351

11,351

403,720

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

392,369

11,351

11,351

403,720

TRAVEL

7,855

7,855

GENERAL

ST. SUP.SPECIAL

FEDERAL

OTHER

7,855

7,855

CONTRACTUAL

160,552

160,552

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

160,552

160,552

COMMODITIES

1,255

1,255

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

1,255

1,255

CAPTITAL-OTE

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

EQUIPMENT

1,500,000

1,500,000

1,500,000

GENERAL

ST. SUP. SPECIAL

1,500,000

1,500,000

1,500,000

FEDERAL

OTHER

VEHICLES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

WIRELESSDEV

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

SUBSIDIES

GENERAL

ST. SUP. SPECIAL

FEDERAL

OTHER

TOTAL

562,031

11,351

1,500,000

1,511,351

2,073,382

FUNDING

GENERAL FUNDS

ST. SUP.SPCL FUNDS

1,500,000

1,500,000

1,500,000

FEDERAL FUNDS

OTHER SP. FUNDS

562,031

11,351

11,351

573,382

TOTAL

562,031

11,351

1,500,000

1,511,351

2,073,382

POSITIONS

GENERAL FTE

ST. SUP. SPCL. FTE

FEDERAL FTE

OTHER SP. FTE

5.00

5.00

TOTAL

5.00

5.00

PRIORITY LEVEL :

1]

1]
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Form MBR-1-03NA PROGRAM NARRATIVE
Program Data Collected in Accordance with the Mississippi Performance Budget and Strategic Planning Act of 1994
(To Accompany Form MBR-1-03)

Department of Information Technology Services 1- Administration

Name of Agency Program Name

I. Program Description:

The Administration Program provides executive level, managerial, and organizational oversight for all activities within the
Department of Information Technology Services and information technology activities in other state agencies and institutions
of higher learning. The program encompasses the agency’s executive and supporting staff that provide the core business and
operational functionsto include: @) Executive leadership; b) Administrative support of the executive staff, appointed board
members, and legislative advisors; ¢) Coordination, planning, and budgeting between all divisions; d) Creation and publication
of policy, procedures, and specia reports on key information technology initiatives and goals; €) Communications and
outreach to agencies, governing authorities, and private sector companies which conduct business with the agency; and f)
Support of administrative services needed for all internal agency units including business processes and personnel.

. Program Objective:

The objective of the Administration Program is to provide the executive |eadership and support services to the agency as well
asthe State on strategic I T initiatives and programs. The program provides the direction and management for the overall
agency aswell as any needed support to the various operational and service units. This function reduces duplication and
streamlines tasks among the organization to better serve agency and governing authority customers. Current program
activities include a) Improving efficienciesin planning and purchasing of IT systems and services at the enterprise level; b)
Working with the Legislature and Executive Branch on awareness of and funding for Enterprise I T initiatives and the
importance of improving Cybersecurity focus and protection; ¢) Improving the State’s I T planning system and seeking
partnerships with other agencies on enterprise level initiatives, and d) Improving the overall organization’s business
operations, administration, and human resource functions by recruiting highly knowledgeable and competent staff to not only
maintain but also enhance the State’s enterprise technology posture.

[11. Current program activities as supported by the funding in Columns 6-15 (FY 2016 & FY 2017Increase/Decrease for
continuations) of MBR-1-03 and designated Budget Unit Decisions columns of MBR-1-03-A:

(D) SPB Request:

The FY 2017 request to the State Personnel Board contains additional funds for needed educational benchmarks, special
compensation, reallocations, and reclassifications. The increase for each category will be allocated as follows:
Educational Benchmarks - $2,452

Special Compensation - $0

Reallocations - $8,629

Reclassifications - $2,356
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Form MBR-1-03NA PROGRAM NARRATIVE

Program Data Collected in Accordance with the Mississippi Performance Budget and Strategic Planning Act of 1994
(To Accompany Form MBR-1-03)

Department of Information Technology Services 2 - Data Services
Name of Agency

Program Name
I. Program Description:

Data Services provides data processing support to state agencies and other public entities needing access to dataresiding on
state-owned data processing facilities. Data processing support includes operations of the State's shared computing
resources, systems programming, data base administration, web services, e-mail services, and technical assistance.

[1. Program Objective:



Form MBR-1-03NA PROGRAM NARRATIVE
Program Data Collected in Accordance with the Mississippi Performance Budget and Strategic Planning Act of 1994
(To Accompany Form MBR-1-03)

The overall objective of Data Servicesisto provide reliable, available, secure, and cost effective computing services around
the clock for all state agencies requiring shared data, large scale computing resources, web and e-mail resources, and/or
specialized technical support.

Activities during the prior fiscal year include:

(2) Provide sufficient computing power and physical environment to support software applications running at the State Data
Center. Data Center Operations provide computer services to approximately 148 state agencies and a number of private
entities that access public records. Users of the Data Center processed approximately 2 million batch jobs and over 715
million transactions during FY 2015. More than 10,000 end-user devicesin all 82 counties have access to the Data Center.
Major clients of the Data Center shared environment include:

Department of Finance and Administration
Department of Public Safety

Department of Human Services
Department of Health

Department of Revenue

Department of Mental Health

Mississippi Supreme Court

Mississippi State - nSPARC

Board of Nursing

Major clients of the Data Center equipment housing environment include:

University of Mississippi Medical Center
Department of Transportation

Department of Finance and Administration
Mississippi Interactive

State Treasury

Mississippi Department of Corrections
Department of Wildlife, Fisheries and Parks
Department of Revenue

State Personnel Board

Public Employees’ Retirement System

(2) Provide adequate storage and retrieval of data. The Data Center houses approximately 50 terabytes of online mainframe
storage, 939 terabytes of open systems storage, and 3.36 Petabytes of offline tape storage;

(3) Install, maintain, and customize approximately 139 software products,
(4) Staff Data Center to operate 24 hours aday, seven days aweek, and 365 days ayear;

(5) Provide technical expertise and help desk for all software and hardware products at the Data Center on a 24-hour,
7-day-a-week basis;

(6) Provide data base administration for users of large data base systems;
(7) Provide business recovery planning services. A "hot-site" disaster recovery test is performed at specified intervals;
(8) Provide Internet e-mail services for multiple agencies,

(9) Provide shared resources support for web-based applications.

[11. Current program activities as supported by the funding in Columns 6-15 (FY 2016 & FY 2017Increase/Decrease for
continuations) of MBR-1-03 and designated Budget Unit Decisions columns of MBR-1-03-A:

(D) SPB Request:
9-3



Form MBR-1-03NA PROGRAM NARRATIVE

Program Data Collected in Accordance with the Mississippi Performance Budget and Strategic Planning Act of 1994
(To Accompany Form MBR-1-03)

The FY 2017 request to the State Personnel Board contains additional funds for needed educational benchmarks, special

(E)

(F)

©

compensation, reallocations, and reclassifications. The increase for each category will be allocated as follows:
Educational Benchmarks - $6,640

Special Compensation - $14,000

Reallocations - $41,093

Reclassifications - $0

. Additional program activities that will result from increased funding requested in Columns 16-25 (MBR-1-03) and specified

Budget Decision Unit Columns (MBR-1-03-A):

Enterprise State Data Center Facilities - State Support:

This state support request will be used to implement critical performance monitoring and mechanical automation systemsto
improve the physical security and environmental controls at the Eastwood Data Center and REL Data Center facilities.

* Replace legacy cooling system at REL Data Center

* Re-engineer mechanical plant that support Eastwood Data Center

 Expand and improve the physical security measures (cameras, recorders, additional fencing) at the Eastwood Data Center

Enterprise IT Infrastructure - State Support:

This state support request will be used to expand the State’s shared Information Technology resources to facilitate and
protect mission critical applications and services for agency stakeholders.

« Implement a new, comprehensive Disaster Recovery hot site to improve recovery and response timesin the event of a
catastrophic event

« Expand on premise Cloud Services (storage and compute capabilities) and Implement a Cloud Brokering solution to
securely and efficiently enable the use and reporting of hosted “cloud” services to enhance and increase the capabilities of
shared enterprise I T environments.

« Implement Data Encryption and Replication capabilities for agency applications housed at the State Data Centers

Decrease in Interest - Special Fund Spending Authority:
This decrease is aresult of the interest scheduled to be paid in the amortization schedule for lease purchases.

94



Form MBR-1-03NA PROGRAM NARRATIVE

Program Data Collected in Accordance with the Mississippi Performance Budget and Strategic Planning Act of 1994
(To Accompany Form MBR-1-03)

Department of Information Technology Services 3 - Information System Services

Name of Agency Program Name

I. Program Description:

ISS provides professional services to the State's agencies and public universities in support of the acquisition and
implementation of cost effective technology solutions to meet their information technology needs. The nature of the
services provided to customers includes:

(2) Procurement for the acquisition of information technology hardware, software, and services needed to implement
required infrastructure and systems,

(2) Analysis, design, development, implementation, training, testing, and project management of information technology
projects, with an emphasis on web-enabled application devel opment for e-Government services,

(3) Program management for e-Government services offered to state and local government through a competitively bid,
outsourced business model, including delivery of citizen-facing applications and collection of fees associated with those
applications;

(4) Technology assessments, needs analysis, technology research, and documentation of technical and functional
reguirements for technology solutions;

(5) Support of local area network, desktops, and internal applications/systemsfor ITS;

(6) A pool of technology professionals with awide variety of skills and knowledge who can fill diverse project roles. These
professionals are available to work with the customers of I TS on an as-needed basis in technology procurement and hands-
on technology roles. 1SS Technology Consultants with technical, project management, and administrative skillsfill roles as
project managers, business analysts, technical team leaders, product specialists, application designers, and developers. In
addition to performing work for state agencies and other public-sector entities, this division administers, develops, and
supportsthe ITS local areanetwork (LAN) and desktops, and I TS applications, including the I TS Intranet, and
administrative systemsfor al ITS divisions.

. Program Objective:

(1) Coordinate ITS staff and technical resources to meet customers' objectives for mission-critical information technology
project initiatives;

(2) Provide Technology Consultants to augment I TS customers' staff by filling project and technical management roles on
information systems projects;

(3) Provide Technology Consultants for technical and project management roles in the development and deployment of e-
Government applications throughout state and local government;

(4) Maximize the value obtained for information system project dollars by leveraging the combined purchasing power of the
state, and by directing and ensuring competitive technology acquisitions;

(5) Furnish clients with technical guidance and with assistance in complying with the legal requirements of state
procurement/purchasing of information technology;

(6) Maximize compatibility of the State's resources in accordance with the State's Information Technology Architecture, by
promoting and facilitating the technology planning efforts of state agencies,

(7) Promote and coordinate multi-agency collaboration and participation in technology solutions;

(8) Optimize the technology procurement process through the utilization of multi-use procurement instruments and the
appropriate application of technology to I T procurements;

(9) Deploy and maintain amodel LAN infrastructure to support al 1TS programs and pilot technologies for state
government;
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Form MBR-1-03NA PROGRAM NARRATIVE
Program Data Collected in Accordance with the Mississippi Performance Budget and Strategic Planning Act of 1994
(To Accompany Form MBR-1-03)

(10) Deploy applications/systems to support I TS business functions and to pilot technologies for use in other state agencies,
utilizing the State's enterprise infrastructure offerings wherever possible.

Activities for the current fiscal year include:
(A) Provide management and technical consulting services directly to customers, including:

(1) Managing information systems projects, or project phases for customers, to help ensure successful outcomes viathe use
of industry best-practices,

(2) Managing vendor contracts for information systems projects to protect the State's interests, to ensure that contractual
terms are fulfilled, and to serve as aliaison between customers and vendors;

(3) Assisting customers to take corrective action for schedule and deliverable issues on vendor-led technology projects;

(4) Training I SS staff to be proficient in the design, development, and deployment of web-enabled application systems;

(5) Developing and deploying customer e-Government applications, using state-of-the-art technologies and tools;

(6) Coordinating ITS services for customer agencies,

(7) Performing information systems needs analysis and other technology-related studies for customer technology areas; and

(8) Providing desktop and LAN support on aregular and ad hoc basis, to ensure internal customers have areliable and
appropriate platform for their application systems.

(B) Facilitating the purchase of technology for state government in Mississippi, including:

(2) Providing technical guidance and assistance to customer agencies, educational institutions, and governing authorities for
the acquisition of computer and telecommuni cations technol ogy;

(2) Providing guidance and assistance to ITS in the acquisition of infrastructure resources needed to implement and support
technology;

(3) Developing, publishing, evaluating, and negotiating contracts for RFPs for mission-critical technology solutions for state
government;

(4) Expanding availability of IT procurement information viathe Internet;

(5) Ensuring that technology acquisitions processed by ITS comply with all requirements of state statute governing the
acquisition of information technology;

(6) Developing, deploying, and maintaining multi-use procurement instruments in appropriate categories of technology, to
provide a mechanism for legal, cost-effective, and expedient technology procurements,

(7) Developing strong contracts for I T acquisitions and assisting customers in the monitoring and enforcement of these
contracts, including mediation and resolution of contract issues;

(8) Developing open and competitive specifications for technology procurements that meet the customers' business
objectives, maximize competition, and protect the state legally and fiscally;

(9) Leveraging the benefits of cooperative purchasing, through vehicles such as GSA, WSCA and other consortium
contracts, for technology purchases as appropriate;

(20) Providing formal classroom training to customers on the procurement and planning processes.

(C) staff a procurement help desk function to provide customers awide range of assistance concerning the acquisition of
information technology solutions, and to provide vendors the information needed to assist them in doing information
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Form MBR-1-03NA PROGRAM NARRATIVE
Program Data Collected in Accordance with the Mississippi Performance Budget and Strategic Planning Act of 1994
(To Accompany Form MBR-1-03)

technology business with the State.

(D) Plan, deploy, and maintain the application systems and LAN platform required to support the mission of ITSand its
program areas.

[11. Current program activities as supported by the funding in Columns 6-15 (FY 2016 & FY 2017Increase/Decrease for
continuations) of MBR-1-03 and designated Budget Unit Decisions columns of MBR-1-03-A:

(D) SPB Request:

The FY 2017 request to the State Personnel Board contains additional funds for needed educational benchmarks, special

compensation, reallocations, and reclassifications. The increase for each category will be allocated as follows:
Educational Benchmarks - $6,640

Special Compensation - $28,000
Reallocations - $3,916
Reclassifications - $0
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Form MBR-1-03NA PROGRAM NARRATIVE

Program Data Collected in Accordance with the Mississippi Performance Budget and Strategic Planning Act of 1994
(To Accompany Form MBR-1-03)

Department of Information Technology Services 4 - Education

Name of Agency Program Name

I. Program Description:

The Education Services Division provides an ongoing educational program designed to enhance and improve the skills of state
employees who develop or use information technology. Courses range from microcomputer to mainframe-related topics. The
division also offers courses in systems analysis and design, internet, office productivity, project management, security,
enterprise architecture, cloud computing, socia networking, and telecommunications.

. Program Objective:

(1) The objective of this program isto improve the productivity, efficiency and service delivery of state agencies by providing
ongoing education in information technology for state employees at a reasonable cost to the client agencies;

(2) Introduce new and innovative education and awareness opportunities;

(3) Increase the number of students and decrease the number of classes that do not make;

(4) Incorporate new education and awareness opportunities at minimal or no costs;

(5) Provide self-paced, online training to Mississippi public entities viathe Internet;

(6) Provide customized information systems training for Mississippi public entities upon request;

(7) Maintain modern, state-of-the-art lab facilitiesto provide training in new products and new releases of software.



Form MBR-1-03NA PROGRAM NARRATIVE

Program Data Collected in Accordance with the Mississippi Performance Budget and Strategic Planning Act of 1994
(To Accompany Form MBR-1-03)

Department of Information Technology Services 5 - Telecommunications Services

Name of Agency Program Name

I. Program Description:

Telecom Services provides voice and data communi cations access, services, and support to state agencies and other public
entities across the state. These services include data networking support, performance monitoring and reporting, access to
shared computing resources, WAN-based services, project management and technical assistance, telecommunications
consulting, local dial tone, long distance service, installation and repair services for voice and data connectivity, voice mail
administration, DSL services, call center consulting and support, toll free number coordination, audio/web conferencing, and
profile billing services to agenciesin the Capitol Complex, Jackson-Metropolitan area, and other locations throughout the
state. The current program activities include the administration, provisioning, maintenance, and technical support of these
services.

. Program Objective:

The objective of this program isto provide access to superior telecommunications network services (voice and data) to state
agencies and institutions in the Capitol Complex and across the state, and to provide these services at costs lower than
agencies could secureindividually. Thisisaccomplished through private-sector contracts for telecommunications services
and/or the direct management of some services by ITS, where appropriate. The desired outcome of these activitiesisto
provide efficient and economical telecommunications services that will enhance the programs of our clients. Volume
purchasing power achieved through centralized management of voice and data resources result in greater overall discounts
for the State.

Activities and expected outcomes during the current fiscal year include:

(1) Managing the state's voice and data communications infrastructure serving agencies in the Capitol Complex and across
the state to ensure information is being processed and features are avail able to meet customer needs. The communications
infrastructure is continually upgraded, enhanced, and/or redesigned to meet current and future customer requirements;

(2) Supporting 22,986 telephone lines for state government agencies, institutions, and governing authorities. These services
include Centrex lines, business/residential lines, DLS, and capital complex and statewide PBX lines. Services provided
include, but are not limited to local and long distance calling, network administration, authorization code security
administration, add/move/change order processing, outside vendor interface, equipment consultation, training, and complex
telephone hill analysis;

(3) Providing voice mail servicesto 5,960 users across the state. Voice mail provides a 24-hour message center, custom call
routing, information center mailboxes and automated attendants. The Aura voice mail system serving the Capitol Complex
and statewide offers advanced telecommunications solutions to client agencies. Agencies are able to address the needs of the
citizens of Mississippi using applications such as Automatic Call Distribution (ACD);

(4) Administering two (2) large Centrex systems in Jackson and sixty-five (65) regional Centrex systems located throughout
the state;

(5) Managing 382 audio/web conferencing accounts for state agency use. Conferencing services can save agencies time and
travel expenses for most meeting situations;

(6) Providing technical support and/or project management services for DFA Bureau of Building renovation and new
construction projects. Dutiesinclude developing "not to exceed budgets' for communications infrastructure, platform
implementation, and verification of technical soundness of all solutions installed;

(7) Analyzing communication infrastructure assessments to develop and implement conduit/fiber optic/twisted pair
connectivity for all Capitol Complex facilities. Thisfiber optic conduit system provides a redundant high-speed fiber
connection utilizing diverse route technology between the Capitol Complex and the E&R Center;

(8) Researching and evaluating convergence (integration of voice and data communication applications) technologies to
ensure that the most efficient, technically sound and economical telecommunications services are offered to the ITS
customer base, and to keep pace with the industry's rapidly changing environment and technological advances;

(9) Consulting with agencies statewide to provide access to telecommunication network services offered at discounted
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Program Data Collected in Accordance with the Mississippi Performance Budget and Strategic Planning Act of 1994
(To Accompany Form MBR-1-03)

contract prices and providing customized billing solutions for voice and data-related services. This service now includes
city/county governments accessing the state contract for voice and data communications services,

(10) Maintaining a state government on-line telephone directory. The directory includes a statewide listing of state
employee extensions and state agency information. The directory is accessible via the Internet through the state portal.
When new listing information is provided by an agency, the on-line directory is updated to reflect that agency's most current
listing of employees;

(11) Analyzing inter-exchange and local exchange carriers proposals for voice and data access, long distance, and toll free
services. Detailed cost evaluations are completed utilizing actual traffic information. The cost per minute for long distance
and toll free usage has been reduced, resulting in major cost savings for the State;

(12) Managing the installation and support of voice and data cabling systems for state government users in the Capitol
Complex and Jackson-Metropolitan area;

(13) Offering customer forums, user-training courses in basic telephone use, and end-user voice mail administration for
agency telecommunications coordinators;

(14) Providing dedicated Wide Area Network access to statewide data resources running at the State Data Center to support
agency-distributed applications. Telecom Services provides day-to-day monitoring and support through the Network
Operations Center (NOC) located in the new State Data Center. More than 12,000 end-user devicesin all 82 counties have
access to their agency applications as well as the State Data Center and the Internet via the statewide network infrastructure.
Major clients of the Statewide Network include:

Department of Education

Department of Public Safety

Library Commission

Department of Human Services
Department of Health

Department of Revenue

Department of Transportation

Department of Corrections

Department of Environmental Quality
Department of Wildlife, Fisheries, and Parks
Department of Mental Health

Department of Agriculture and Commerce
Division of Medicaid

Gaming Commission

Institutions of Higher Learning
Mississippi Community Colleges Board

(15) Maintaining contracts for telecommunications services and products to support local access, firewall and filtering
services, MPLS and dedicated Internet access. Local access speeds vary from 64Mbps to 10Gbps. Internet capacity is
currently staged at over 8Gbps;

(16) Implementing and managing the Capitol Complex campus area network which provides agencies with connectivity to
other agencies, mission critical applications, Internet, and resources within the two state data centers in the Capitol Complex.
Major participants on the campus network include:

Department of Human Services
Department of Health

Department of Finance and Administration
Public Service Commission

Mississippi Development Authority
Department of Education

Forestry Commission

State Treasury

State Auditor

Secretary of State
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Department of Transportation
Department of Corrections

Public Employees’ Retirement System
Archives and History

Division of Medicaid

Department of Agriculture and Commerce
Gaming Commission

Department of Environmental Quality
Department of Public Safety

Library Commission

Institutions of Higher Learning
Mississippi Community College Board

. Current program activities as supported by the funding in Columns 6-15 (FY 2016 & FY 2017Increase/Decrease for
continuations) of MBR-1-03 and designated Budget Unit Decisions columns of MBR-1-03-A:

(D) SPB Request:

The FY 2017 request to the State Personnel Board contains additional funds for needed educational benchmarks, special
compensation, reallocations, and reclassifications. The increase for each category will be allocated as follows:
Educational Benchmarks - $5,498

Special Compensation - $21,000

Reallocations - $14,110

Reclassifications - $0

. Additional program activities that will result from increased funding requested in Columns 16-25 (MBR-1-03) and specified
Budget Decision Unit Columns (MBR-1-03-A):

(E) Enterprise Telecommunications Infrastructure - State Support:

This state support request will be used to increase capacity of the State’s extensive telecommunications infrastructure to
support new telephony and WAN applications across core services.

« Expand the Enterprise Telecommunications Systems to improve E-911 compliance, support expansion of Vol P services,
and implementation of Session Initiation Protocol (SIP) trunking capabilities

« Expand the capabilities of the Capitol Complex fiber network to facilitate higher bandwidth and route diversity
reguirements for state agencies; provide high availability, fault tolerant access to mission critical systems housed at the REL
Data Center and the Eastwood State Data Center
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Department of Information Technology Services 6 - Electronic Government Services

Name of Agency Program Name

I. Program Description:

The ITS E-Government initiative maintains a focus on enhancing E-Government across Mississippi State Government. This
covers activities in the Information Systems Services and Data Services divisions of ITS.

[1. Program Objective:
The objective of this program is to provide a statewide perspective towards the achievement and growth of E-Government.

Current activities and expected outcomes during the current fiscal year include:

(1) Assist agenciesin E-Government activities;

(2) Assist E-Government Services Vendor in updating/enhancing the E-Government Infrastructure as needed,;
(3) Continue to refresh and enhance the Mississippi.gov portal;

(4) Facilitate the activities of the Electronic Government Oversight Committee;

(5) Establish new E-Government Services,

(6) Establish new agency development funding models to foster the growth of E-Government Services;

(7) Expand the use of mobile technologies.
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Department of Information Technology Services 7 - Information Security Services

Name of Agency Program Name

I. Program Description:

The Mississippi Department of Information Technology Services (ITS) provides enterprise solutions to meet the needs of
state government agencies, including the Enterprise State Network and the State Data Center. The Enterprise State Network
facilitates ubiquitous availability of voice, video, and information services to state agencies. The State Data Center
leverages the Enterprise State Network to facilitate agencies’ access to both hosted and co-located infrastructure solutionsin
ascalable, private manner.

The Information Security Division (1SD) of TS works to help improve the cybersecurity posture of these enterprise
solutions through resources, guidance, and oversight. Given the large and evident challenges associated with securing an
enterprise environment that consists of decentralized agencies, it is essential that security be applied throughout. The
success of acommon methodology requires a coordinated effort among all agencies as well as a better understanding of the
security maturity level of each agency's security program. |SD works both internally at ITS and externally with each agency
to achieve this aggregate view of the security maturity level, acritical component in the development of strategies for
improving the cybersecurity posture of the State.

ITS provides oversight of the coordinated cybersecurity effort at the enterprise level, dedicating resources focused on
cybersecurity. Toward this effort, ITS manages enterprise core and perimeter defense systems for reducing cybersecurity
risk to the Enterprise State Network and State Data Center and will continue to add security-related systems and services as
needed to respond to new and emerging security threats. 1TS also maintains enterprise cybersecurity policies, standards,
guidelines, and services including the State of Mississippi Enterprise Security Policy (ESP) and Enterprise Security Plan to
provide direction and guidance for state agencies as they work to improve their individual agency security posture.

ITS maintains a direct working relationship with each agency to ensure a clear understanding of policy and cybersecurity
strategies in order to minimize the exposure and risk facing the State's assets. TS carries out its mission by supporting state
agencies through enterprise strategies including:

(1) Enterprise Collaboration: Promoting a culture for investing in effective and efficient cybersecurity strategies, solutions
and resources capable of reducing the evolving threat;

(2) Enterprise Governance: Managing enterprise security program activities providing an enterprise-wide approach to
prepare for, respond to, and reduce cybersecurity risks;

(3) Enterprise Security Operations: Managing enterprise core and perimeter cybersecurity solutions for helping protect the
State’s assets and gaining situational awareness.

. Program Objective:

The objective of this program isto provide an organizational presence within the Mississippi Department of Information
Technology Services (ITS), whose primary focus and responsibility is the identification, management and mitigation of 1T
security risks and vulnerabilities within State of Mississippi government computing, communication and technology
resources.

Activities and expected outcomes during the current fiscal year include:

(A) Identify - Organizational understanding to manage cybersecurity risk to systems, assets, data, and capabilities:

(1) Align enterprise security policies, standards, plans, and other cybersecurity documents with current security
methodol ogies and industry standards,

(2) Coordinate the movement of enterprise policies, standards, and other cybersecurity documents through a governance
process;

(3) Develop, maintain, and enhance reporting mechanisms for agency enterprise security policy compliance requirements;

(4) Utilize current cybersecurity methodol ogies and industry standards in the devel opment of enterprise strategic objectives
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and initiatives,

(5) Collaborate with state agencies and external entities regarding interoperable, scalable, cost-efficient enterprise
cybersecurity services and technologies,

(6) Manage security vulnerability management tools and leverage internal/external partners for coordinating continuous
security assessments and associated remediation efforts for enterprise core and perimeter devices,

(7) Disseminate persistent and regular cybersecurity threat and vulnerability information to state agencies,

(8) Coordinate regular Security Council Meetings with agency Information Security Officers;

(9) Align the ESP and overall information security program with the National Institute of Standards and Technology (NIST)
Cybersecurity Framework, the security controls defined in the 800 series of publications by NIST, the recommendationsin
the National Governor’s Association Call to Action for Cybersecurity paper, and the Top 20 Critical Security Controls
maintained by the Council on CyberSecurity;

(10) Enhance and refine the tools and processes required to continuously acquire, asses, and take action on new information
in order to identify vulnerabilities, threats, and remediate risks; therefore minimizing the window of opportunity for
attackers;

(B) Protect - Safeguards to ensure the security of critical infrastructure services:

(1) Maintain ongoing operational responsibilities for enterprise core and perimeter defense solutions;

(2) Analyze new core and perimeter security solutions for the Enterprise State Network;

(3) Participate in designing, planning, and implementation of enterprise projects to ensure industry standards for
cybersecurity are implemented;

(4) Perform, coordinate and promote security education and awareness,

(5) Promote and participate in state and national security awareness projects and events;

(6) Develop and strengthen partnerships with public and private organizations,

(7) Research next-generation firewall technologies for replacing the existing perimeter firewall solution to enhance the
ability detect, prevent, and 