
 
 

 
 

Memorandum 

To: ITS Customers Requesting the E-911 PSAP Express Products List 3748 

From: Craig P. Orgeron, Ph.D.   

Date: August 1, 2014 (Updated July 15, 2016) 

Re: Instructions for Use for E-911 PSAP Express Products List 3748 August 2014 - May 
2017  

 

 

1. Introduction 

1.1 Scope 

The E-911 Public Safety Answering Point (PSAP) Express Products List is to 
be used in the acquisition of specific categories of PSAP equipment and related 
services.  

1.2 Who May Use 

This EPL may be used by Mississippi agencies, universities, community/junior 
colleges and governing authorities (cities, counties, school districts, etc.).  ITS EPLs 
are multi-vendor awards that meet Mississippi requirements for legal purchases. 

1.3 Dollar Limitations of Use 

The maximum dollar limitation of this EPL for all users is $500,000 per project.  
Projects costing in excess of $500,000 are beyond the scope of this delegated 
process and subject to full ITS review and authorization.  This list is governed 
under Procurement Instruments: Express Products Lists (EPLs) in the ITS 
Procurement Handbook.  The EPL is not to be confused with state contracts 
issued by Department of Finance and Administration, Office of Purchasing and 
Travel (DFA-OPT). 

1.4 E-911PSAP EPL 3748 Effective Dates 

E-911 PSAP EPL 3748 has a three-year contract:  June 2014 – May 2017.   
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2. Using the E-911 PSAP Equipment EPL 

2.1 There are seven sellers on the list.  Please call these sellers with questions 
regarding pricing or products on this list using the Vendor Information Chapter.  
Only the products included on the attached list are authorized by ITS for 
purchase. 

2.2 There is one Manufacturer Reseller Group.  This model allows manufacturers 
to provide the not-to-exceed pricing and model numbers on behalf of their 
resellers.  For the most part, the Manufacturer Reseller Groups should be 
transparent to our customers.  Please call the Procurement Help Desk at 601-
432-8166 if you have any questions. 

2.2.1 If a product item shows “XXXXX Reseller Group,” go to the Vendor 
Information Chapter for a listing of the resellers you may contact.  
Use the steps outlined below in working with the vendors on that list 
for each step in the EPL procurement methodology, from 
negotiating updated pricing to placing your order. 

2.2.2 Follow the directions in the Vendor Information Chapter regarding 
placement of order or remittance of payment.   

2.2.3 It is extremely important that you check with individual 
resellers within the Reseller Group for discounted pricing.  
Remember, the manufacturer proposed a “not-to-exceed” 
price and many of the resellers may offer you discounts from 
that price. 

2.3 Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS 
Software licenses or other possible software licenses covered by other ITS 
Express Products Lists.  Additionally, there are some hardware components 
proposed as part of the E-911 systems that could be used in other settings, 
such as servers, desktops, printers, switches, racks, and monitors.  These 
items are only approved on the E-911 PSAP Express Products List 3748 to be 
used in the PSAP environment.   ITS excludes the authorization to purchase 
such  software and hardware from the E-911 EPL 3748 vendors if said items 
are not intended for use as part of the PSAP system. 

2.4 Pricing on the E-911 PSAP Equipment EPL is not-to-exceed, meaning sellers 
may offer lower pricing at the time of sale.  Please notify ITS if an EPL vendor 
quotes a price higher than the EPL published price. 

2.5 ITS encourages you to work with two or more sellers to support that you are 
choosing the products and services that meet your “lowest and best” criteria. 

2.6 Customers may prepare their purchase orders using this list as their legal 
purchasing authority. 

2.7 Configuration Spreadsheets (one spreadsheet for each configuration) 

2.7.1 Configuration Header  
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At the top of each page of a system configuration you will find the 
Seller and/or Reseller Group name, the configuration number, and 
the name of the system. 

2.7.2 Description of Standard Features 
This section provides a brief description of the features included in 
the configuration.   

2.7.3 Description of Installation Services 
This section describes the installation features included when 
purchasing this configuration as a turnkey system.  The section also 
includes a line item showing the dollar amount included in the 
turnkey cost for installation.  The customer may choose to subtract 
this cost out of the base price, if installation is not desired. 

2.7.4 Description of Training 
This section includes a brief description of the training included in 
the turnkey cost of the system.  The section also includes a line 
item showing the dollar amount included in the turnkey cost for 
training.  The customer may choose to subtract this cost out of the 
base price, if training is not desired. 

2.7.5 Description of Base Warranty 
Description of the warranty included in the turnkey price.  The 
minimum base warranty for all systems is described in the 
Technical Specifications section. 

2.7.6 Enhanced Warranty and Post Warranty Options 
Additional warranty options that may be purchased with the system. 

2.8 Components List (one per vendor)  
Each seller or manufacturer sponsoring a reseller group was given the 
opportunity to create a “Components List.”   The seller or manufacturer 
sponsoring a reseller group used this section to propose any components that 
could be used with their systems. Sellers or manufacturers sponsoring a 
reseller group proposed components that are shown as line items in the base 
configuration as well as additional optional components that the customer may 
need to enhance their system.  

2.9 Product and Pricing Updates 

Updates to EPL are handled as follows: 

2.9.1 Optional Monthly Updates will be allowed.  During the monthly 
update period existing awarded vendors may add, edit or delete 
products.  Prices may be lowered at any update.  Prices may only 
be raised in April and October. 

2.9.2 Six Month Updates will be allowed in April and October of each year 
of the EPL.  During the six-month update period ITS will accept 
proposal submissions for new vendors.  Existing awarded vendors 
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may add, edit or delete products.  Prices may be lowered at any 
update.  Prices may only be raised in April and October. 

2.9.3 Updates to the EPL will be published as soon as practicable in the 
month following the deadline.  EPL Customers will continue to use, 
and EPL Vendors must honor, the previous costs until the update 
is ready and published on the ITS Website.  

3. What to do if the E-911 Equipment or Vendor you need is not on this List  

3.1 Non-EPL Items 
Items ordered in conjunction with your EPL purchase that are not shown as 
line items on the EPL and are not part of a substitution within the EPL 
guidelines must be purchased using alternative procurement methods.  For 
example, if a non-EPL approved phone set is ordered with your system, or you 
added a rack option not offered as an EPL line item, you may not use the EPL 
as your authority during an audit.  Your authority for purchase would need to 
be based on other public purchasing mechanisms, with accompanying 
documentation for your audit trail.  We suggest non-EPL items ordered on the 
same purchase order as EPL items be clearly labeled as Non-EPL Items. 

3.2 Substitutions 
If an E-911 PSAP Equipment EPL offering is replaced through a 
manufacturer's technology upgrade or new release, then the Seller may 
substitute the latest release of the product provided the customer is formally 
notified in writing of all details, the product is the technical equivalent, and the 
purchase price of the replacement product does not exceed the published EPL 
price of the item being replaced. 

3.3 Should you need a more customized, specialized configuration or a service not 
on the attached list, please contact the ITS Procurement Help Desk at (601) 
432-8166.    

3.4 Services 
Installation and training are included in the turnkey systems proposed.  Should 
you need additional installation or training services, each seller optionally 
proposed hourly service rates as shown in the Vendor Information Chapter. 
The rates for services published with this list may only be used in conjunction 
with equipment purchased from this list. 

4. Seller as a Prime Contractor and Use of Sub-Contractors 

4.1 RFP 3748 required that the seller must furnish all products and services as a 
prime contractor.  All transactions and payment(s) are conducted directly with 
the approved EPL seller.   

4.2 The seller must be able to provide installation and maintenance coverage.  
Sellers must provide free on-site configuration proposals using the accepted 
EPL products and services.   
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4.3 The proposing seller may use a subcontractor for the fulfillment of the services 
under RFP 3748.  However, the use of subcontractors must be transparent to 
the customer with the proposing vendor responsible as the primary point of 
contact under the contract and to seamlessly coordinate the use of any 
subcontractor in providing the E-911 products and services.  

5. Contracts 

5.1 Each participating EPL seller has signed a Master Purchase and Maintenance 
Agreement with ITS.     

5.2 The purchase order from any individual customer will serve as a supplement 
to these Agreements.  Additional terms and conditions may be negotiated 
between the customer and vendor at the time of sale, as needed, as a 
supplement to the Master Agreement. 

5.3 ITS recommends that the customer obtain a copy for their files of the Master 
Purchase and Maintenance Agreement for any particular seller being 
considered.  You may request a copy of the contract from your vendor or by 
contacting ITS in writing as follows:  Anthony Hardaway, 3771 Eastwood Drive 
Jackson, MS 39211 or by FAX at (601) 713-6380 or e-mail to 
anthony.hardaway@its.ms.gov.  

6. Specifications, Maintenance, and Response Times  

6.1 It is very important that the customer understand the specifications and 
maintenance requirements under this RFP.  These are described in the 
Technical Specifications section of this EPL. 

6.2 Shipping costs are included as part of the product purchase price. 

6.3 Lightning damage coverage is included with each turnkey system as part of 
the purchase price and is also included in the post-warranty maintenance. 

6.4 Response times during both the initial one-year on-site warranty as well as the 
post warranty on-site maintenance are the same: 

6.4.1 Vendors for warranty and maintenance must have response 
centers available 24 X 7 X 365. 

6.4.2 Vendor must provide a 1-hour response via telephone, remote 
access, or on-site to PSAP location. 

6.4.3 Vendor must provide a 3-hour on-site response from initial contact 
if the problem cannot be resolved by telephone or remote access. 

6.4.4 Replacement parts must carry the same warranty whether 
refurbished or new. 
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7. How to Place Your Order  

7.1 Please contact the seller with questions regarding pricing or products on this 
list.  Contact information is provided in the Vendor Information Chapter as 
outlined in the table of contents. 

7.2 Please include the following information on all purchase orders. 

7.2.1 E-911 PSAP Equipment EPL 3748.  This will identify your purchase 
for audit purposes. 

7.2.2 Bill to Address 

7.2.3 Ship to Address 

7.2.4 Purchase Order Number 

7.2.5 Clear Description and Part Number 

7.2.6 Contact Name and Phone Number for your Agency/Institution 
Purchasing Agent 

8. NIGP Codes for MAGIC 

State agency customers will be required to use NIGP codes when purchasing through 
Mississippi’s Accountability System for Government Information and Collaboration 
(MAGIC). The following NIGP codes will be used for products purchased using the E-911 
PSAP Equipment EPL. 
 

NIGP 
Code: 

Use For: 

83845 Telecommunication Equip., Emergency Radio/Telephone Systems 

83885 Telecommunication Equip., Telecom Parts and Accessories 
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SECTION IX 
TECHNICAL SPECIFICATIONS 

 

1. How to Respond to this Section  

1.1 Beginning with Item 2.1 of this section, label and respond to each outline 
point in this section as it is labeled in the RFP. 

1.2 The Vendor must respond with “ACKNOWLEDGED,” “WILL COMPLY” or 
“AGREED” to each point in this section.  In addition, many items in this RFP 
require detailed and specific responses to provide the requested information.   
Failure to provide the information requested will result in the Vendor receiving 
a lower score for that item, or, at the State’s sole discretion, being subject to 
disqualification.  

1.3 “ACKNOWLEDGED” should be used when no vendor response or vendor 
compliance is required.  “ACKNOWLEDGED” simply means the vendor is 
confirming to the State that he read the statement.  This is commonly used in 
the RFP sections where the agency’s current operating environment is 
described or where general information is being given about the project. 

1.4 “WILL COMPLY” or “AGREED” are used interchangeably to indicate that the 
vendor will adhere to the requirement.  These terms are used to respond to 
statements that specify that a vendor or vendor’s proposed solution must 
comply with a specific item or must perform a certain task.  

1.5 If the Vendor cannot respond with “ACKNOWLEDGED,” “WILL COMPLY,” or 
“AGREED,” then the Vendor must respond with “EXCEPTION.”  (See Section 
V for additional instructions regarding Vendor exceptions.) 

1.6 Where an outline point asks a question or requests information, the Vendor 
must respond with the specific answer or information requested. 

1.7 In addition to the above, Vendor must provide explicit details as to the 
manner and degree to which the proposal meets or exceeds each 
specification.  

 

2. General Overview:  Two Types of Proposed Solutions 

2.1 Turnkey Solutions.  It is the State’s preference that the E-911 PSAP EPL 
primarily consist of Value-added Vendors that can provide a complete PSAP 
turnkey solution for our E-911 Centers. 

2.1.1 Vendors that propose a turnkey configuration on this EPL shall be 
responsible for providing a complete Enhanced-911 (E-911) 
system Automatic Number Identification (ANI) and Automatic 
Location Identification (ALI) along with the other functions 
specified in this RFP.  Vendor’s responsibility shall include all 
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equipment, installation, maintenance, and training needed to 
provide a complete and fully operational E-911system. 

2.1.2 Sellers will propose the turnkey solutions in a “Base Systems 
Configuration Spreadsheet” provided with this RFP. 

2.2 Components List.  ITS will additionally allow sellers to propose a list of 
components or options that to be used in PSAP centers in a spreadsheet 
provided with this RFP. 

2.2.1 Sellers that have proposed a Turnkey Solution are required to also 
submit the Component List.  This is so that customers may order 
additional products for the turnkey solution or, in some cases, to 
have a price structure for subtracting an un-needed product from 
the turnkey configuration. 

2.2.2 ITS will allow sellers to only propose the Component List if they 
cannot support an entire PSAP solution.  An example might be a 
seller specializing only in voice recorders or logging printers. 

3. Turnkey Solutions:  EPL Base System Configurations 

3.1 Basic Information 

3.1.1 Vendor may propose up to eight PSAP systems using the Base 
System Configuration Spreadsheets. 

3.1.2 All systems proposed must be turnkey and include all hardware 
and software components, installation, maintenance and training.  

3.1.3 Vendors should focus on two and four position systems.  At a 
minimum, all turnkey vendors must propose at least one two 
position system. 

3.1.4 Please be reminded that this RFP is intended for basic E-911 
systems and large and expensive systems may be the subject of a 
specialized RFP and are out of scope of RFP 3748. 

3.1.5 Turnkey configurations that are deemed by ITS to be outside the 
scope of this RFP will not be published. 

3.1.6 Vendors must fully describe the open configurations in Section XII: 
Cost Information Submission. 

3.2 Two and Four Position Consoles 

3.2.1 Vendor may propose and describe in Section XII: Cost Information 
Submission, Base System Configuration Spreadsheets, the 
equipment, installation, maintenance and training needed for a 
basic 2 and 4-position PSAP centers.  The systems must be 
turnkey with all functionality needed for a basic PSAP.  Required 
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base minimum specifications and features for all proposed 
systems are described below. 

3.2.2 In Section XII: Cost Information Submission, Vendor should 
sufficiently describe all equipment in the base turnkey system.  
This should include, at a minimum, the functionality and 
description of the system, its console, its telephones/headsets, 
display monitors, basic display features for phone and console, 
and the core system components/card shelf. 

3.2.2.1 Vendor must describe trunk line capability.   

3.2.2.2 Vendor must state maximum number of trunks per 
system. 

3.2.3 An Administrative Position/lines may be optionally proposed in the 
Components List Spreadsheet.  Alternatively, Vendor may 
propose systems that include an administrative position as one of 
their eight Configuration slots. 

3.2.4 Excluded items.  The following items should not be included in the 
“Base Systems Configuration Spreadsheets”.  Vendors may 
propose these items in the “Component List Spreadsheet” section. 

3.2.4.1 Furniture specific to a PSAP installation. 

3.2.4.2 Logging Recorders.  Note that Vendors may propose a 
variety of sizes or manufacturers in the Component 
List. 

3.2.4.3 CAD systems.  Basic CAD systems to support the E-
911 system may be proposed in the Component List.  
However, please be reminded that large and expensive 
CAD systems are beyond the scope of basic E-911 
configurations and this RFP. 

3.2.4.4 GIS Interface.  Basic GIS systems to support the E-911 
system may be proposed in the Component List.  
However, please be reminded that large and expensive 
GIS systems are beyond the scope of basic E-911 
configurations and this RFP. 

3.2.4.5 Call-out notification systems are excluded from the 
RFP in their entirety.  They are outside the scope of a 
basic E-911 system. 

3.2.5 Voice over Internet Protocol (VoIP) 

3.2.5.1 VoIP systems are not excluded from RFP 3748 
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3.2.5.2 Vendor must clearly identify all VoIP systems or all 
VoIP components in their descriptions in Section XII: 
Cost Information Submission. 

3.2.5.3 VoIP systems must meet all technical specifications 
required in RFP 3748. 

4. Components List Spreadsheet 

4.1 The primary purpose of the Component List if to provide turnkey Vendors with 
the ability to add or subtract products or propose additional varieties of 
products for their turnkey solutions, based upon the Customer needs.  
Therefore, Vendors proposing turnkey configurations are required to also 
submit the associated Component List Spreadsheet and will have additional 
choices in the types of products they may submit.  

4.2 Turnkey Configuration Vendors may propose any additional components that 
can be used with the base configurations proposed.  The Component List 
format is described in Section XII: Cost Information Submission. 

4.2.1 Examples include alternatives such as display sizes and types, 
console options, additional telephone sets, etc. 

4.2.2 Vendor is limited to 500 lines items in the Component List. 

4.2.3 Vendor should propose additional SKU’s for extended warranties 
if offered by the Manufacturer. 

4.2.4 Seller must propose hourly labor rates in the Vendor Fees table 
described in Section X. 

4.2.5 Vendor may propose additional training flat fees or customized 
rates. 

4.3 ITS will allow non-Turnkey Vendors to only propose the Component List if 
they cannot support an entire PSAP solution.  An example might be a seller 
specializing only in voice recorders or logging printers. 

4.3.1 Excluded from the Component List for those Vendors that are 
NOT offering a turnkey solution are: 

4.3.1.1 Furniture 

4.3.1.2 Software 

4.3.1.3 Technology that is not specific to a PSAP installation 
that is available on other ITS Express Products List, 
including displays, switches, racks, servers, basic 
office printers, UPS.   Customers should go to those 
EPLs for such items. 
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4.3.1.4  Note that Vendors that ARE proposing entire PSAP 
turnkey solutions may include these items in their 
turnkey configurations as well as their component 
spreadsheets to give their customers additional 
choices. 

5. Base Minimum Specifications for all Configurations 

5.1 All proposed equipment must be new. 

5.2 All equipment must meet the most current industry standards. 

5.2.1 Must comply with NENA-04-001 Standards for PSAP Equipment. 

5.2.2 Must be UL approved. 

5.2.3 Must comply with applicable FCC Regulations. 

5.2.4 Must comply with Phase I and Phase II of FCC Docket 94-102. 

5.3 The system must provide redundancy so that a failure of a single component 
will not cause a failure of the complete system.  A single ALI controller will be 
allowed provided that basic ANI information is still received if the ALI 
controller fails. 

5.4 The Vendor must provide an Uninterruptible Power Supply (UPS) capable of 
maintaining the system for a minimum of fifteen (15) minutes in the event of a 
commercial power failure. 

5.5 Logging Printer 

5.5.1 All configurations must be proposed with a logger printer that, at a 
minimum, records the following information: 

5.5.1.1 ANI Phone Number 

5.5.1.2 Time that Call was Received 

5.5.1.3 Amount of Time between call seizure and call answer 

5.5.1.4 Identity of Call-Taker Position 

5.5.1.5 Time and Call-Taker Position of Disconnect 

5.5.2 The system should be capable of customizing the logging printer 
output according to the customer’s needs. 

5.6 System must be capable of interfacing with a radio/dispatch workstation. 

5.7 All equipment must be compatible with the servicing phone company’s 
network. Vendor must describe how proposed equipment handles the 
following: 
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5.7.1 Selective Routing 

5.7.2 Automatic Number Identification (ANI) 

5.7.3 Automatic Location Identification (ALI) 

5.7.4 Forced Disconnect 

5.8 The system must interface with the servicing phone company’s ALI database. 

5.9 The system display must provide, at a minimum, the following information: 

5.9.1 Time and Date of Call 

5.9.2 ANI Number 

5.9.3 Name of Subscriber 

5.9.4 Physical Location of the Telephone (ALI Information) 

5.9.5 Emergency Service Number (ESN) 

5.9.6 Primary Responding Agencies for the Caller Location 

5.10 System must be capable of requesting an ALI retransmit from any Call-Taker 
position. 

5.11 System must be capable of re-dialing a dropped call based on ANI 
information. 

5.12 Calls placed on hold must be available to any Call-Taker position. 

5.13 Redundant system components must be “hot swappable” including interface 
cards, telephone sets, displays, etc.  Swapping of these components must 
not interfere with the operation of the non-affected component. 

5.14 System must have audio fail-over capability.  The system must pass through 
audio in the event of a CPU failure. 

5.15 The system must be capable of providing distinctive ring based on call-type. 

5.16 The system must be able to display TDD calls based on current ADA 
standards. 

5.17 The above specifications for the system also apply to the individual 
components if proposed in the Component List. 

6. Delivery, Installation, and Acceptance Requirements 

6.1 Vendor is responsible for all costs associated with shipping. 
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6.2 Vendors must conduct a site visit at no charge and provide the customer in 
writing minimum site requirements for each installation including but not 
limited to:  Network Interface, power requirements, floor space, backboards, 
environmental control, etc. 

6.3 Vendor is responsible for ensuring that Vendor’s PSAP equipment is 
compatible with customer’s E-911 Service Provider Network. 

6.4 Vendor must offer installation for all products proposed.  For systems 
proposed as “Base System Configurations,” the cost of the installation must 
be included as part of the turnkey price.  If the Vendor is willing for the 
customer to self-install the system, the Vendor may optionally provide the 
break-out cost of installation for the customer to subtract from the turnkey 
cost.  For products proposed as part of the “Components List,” Vendor must 
provide installation cost in the form of hourly labor rates or if applicable, flat 
installation rates for listed components. 

6.5 Selected Vendor will prepare an installation schedule of work to be done 
including milestone dates and estimated completion date. 

6.6 All installation will be done by qualified personnel and properly installed and 
integrated for acceptance testing within the scheduling deadline.  All 
installation must be in accordance will all industry, state and federal 
standards.  Installation must include all cabling, connections to trunks and 
circuits, and testing to result in a one hundred percent functioning public 
safety answering point position.  Vendor must specify the responsibility for 
electrical and other environment requirements as part of the site 
requirement’s document. 

6.7 It is understood by the Vendor that Customer will not sign the acceptance 
document until the following conditions have been met: 

6.7.1 The network and equipment has operated for fourteen (14) 
consecutive days of operation with no problems. 

6.7.2 The quality and level of transmission is consistent with the 
published specifications for the system. 

6.7.3 The agreed upon training program for system administrators and 
station user personnel has been satisfactorily completed. 

6.7.4 The system documentation including user and system manuals is 
complete and on file at the Customer’s premises. 

7. Warranty and Maintenance 

7.1 All systems and components must carry a minimum one-year on-site 
warranty. 

7.2 Post Warranty for purchased systems. 
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7.2.1 Vendor must propose on-site maintenance pricing for years two 
through five. 

7.3 Warranty and Maintenance service carry the same requirements: 

7.3.1 Vendors for warranty and maintenance must have response 
centers available 24 X 7 X 365. 

7.3.2 Vendor must provide a 1-hour response via telephone, remote 
access, or on-site to PSAP location. 

7.3.3 Vendor must provide a 3-hour on-site response from initial contact 
if the problem cannot be resolved by telephone or remote access. 

7.3.4 Replacement parts must carry the same warranty whether 
refurbished or new. 

7.4 Vendor should be able to provide maintenance and parts for no less than 7 
years after final acceptance of the system. 

7.5 System must be capable of notifying an administrator in the event of a system 
fault.  The system should have fault notification levels that are user 
selectable. 

8. Training 

8.1 Vendor must detail training that will be provided to customer as part of the 
base turnkey configuration. 

8.2 A minimum of two days (16 hours) of training at customer location for a 
minimum of three persons for each call-taker position proposed must be 
included and completed prior to cut over to the new system. 

8.3 Vendor must detail what additional training opportunities Vendor provides, 
both directly with Vendor’s personnel or as a pass-through for manufacture’s 
offered training or classes.  Include whether training is on customer site, 
Vendor’s center, or third party off-site location. 

9. Additional Requirements 
ITS acknowledges that the specifications within this RFP are not exhaustive.  Rather, 
they reflect the known requirements that must be met to support our Microsoft 
Agreements.  Vendor must specify here, what additional services may be needed and 
are proposed in order to support these agreements. 
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AT&T MISSISSIPPI (“AT&T”) 
 

Primary Contact 
 

Back-up Contact 
Contact Name: Sonya Sistrunk Contact Name: Tullie Warren 

Office: (601) 824-5994 Office: (770) 355-5022 
Fax: (678) 966-2162 Fax: (678) 966-2162 

Email: ss7315@att.com Email: tw0229@att.com 
 

Website:  www.att.com 
   

 

Place Order To: Remit To: 
AT&T AT&T 

Attn:  Sonya Sistrunk 
111 E. Capitol Street  

 Jackson, MS 39201 

Attn:  Sonya Sistrunk 
111 E. Capitol Street  

 Jackson, MS 39201 

 
Not-to-Exceed Service Rates:  

The hourly rates for services published with this list may only be used in conjunction with equipment purchased from 
this list. 

Hourly Rate for basic installation services:  $215 
Hourly Rate for project manager/engineer/advanced technical:  $215 

Hourly Rate for maintenance and support :  N/A 
Hourly Rate for training:  Included 

Hourly Rate for travel:  N/A 

COMSOUTH, INC. 
 

Primary Contact 
 

Back-up Contact 
Contact Name: Gregg Tate Contact Name: Redd Marsh 

Office: (601) 485-8376 Office: (601) 584-9026 
Fax: (601) 485-3406 Fax: (601) 583-4455 

Email: gtate@comsouthinc.com 
 

                        Email: redman@comsouthinc.com 
 

 
Website:  www.comsouth.radio-dealers.com 

   
 

Place Order To: Remit To: 
Comsouth, Inc Comsouth, Inc 

5211 Old Hwy 42 
Hattiesburg, MS 39401 

5211 Old Hwy 42 
Hattiesburg, MS 39401 

 
Not-to-Exceed Service Rates:  

The hourly rates for services published with this list may only be used in conjunction with equipment purchased from 
this list. 

Hourly Rate for basic installation services:  $110 
Hourly Rate for project manager/engineer/advanced technical :  $110  

Hourly Rate for maintenance and support :  $110 
Hourly Rate for training:  $110 

Hourly Rate for travel:  $110 
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EMERGENCY CALLWORKS, INC. 
 

Primary Contact 
 

Back-up Contact 
Contact Name: Craig Dollar  Contact Name: Bill Craig 

Office: (256) 520-9111 Office: (205) 807-0257 
Fax: (205) 977-7940 Fax: (205) 977-7940 

Email: cdollar@emergencycallworks.com 
 

                        Email: bcraig@emergencycallworks.com 

 
Website:  www.emergencycallworks.com 

   
 

Place Order To: Remit To: 
Attn: Craig Dollar 

Emergency CallWorks 
Attn: Craig Dollar 

Emergency CallWorks 
1900 International Park Drive, Suite 300 

Birmingham, AL 35243-4217 
1900 International Park Drive, Suite 300 

Birmingham, AL 35243-4217 

 
Not-to-Exceed Service Rates:  

The hourly rates for services published with this list may only be used in conjunction with equipment purchased from 
this list. 

Hourly Rate for basic installation services:  $110 
Hourly Rate for project manager/engineer/advanced technical :  $110  

Hourly Rate for maintenance and support :  $110 
Hourly Rate for training:  $110 

Hourly Rate for travel:  $90 

FRONTIER COMMUNICATIONS OF MISSISSIPPI LLC 
 

Primary Contact 
 

Back-up Contact 
Contact Name: Lee Canipe  Contact Name: Greene Morris 

Office: (864) 678-0236 Office: (843) 449-1847 
Fax: (919) 941-7217 Fax: (919) 941-7217 

Email: lee.canipe@ftr.com 
 

                        Email: robert.morris@ftr.com 
 

 
Website:  www.frontier.com

   
 

Place Order To: Remit To: 
Frontier Communications 

Attn: Lee Canipe 
Frontier Communications 

Attn: Lee Canipe 
204 W. Curtis St. 

Simpsonville, SC 29681 
204 W. Curtis St. 

Simpsonville, SC 29681 

 
Not-to-Exceed Service Rates:  

The hourly rates for services published with this list may only be used in conjunction with equipment purchased from 
this list. 

Hourly Rate for basic installation services:  $120 
Hourly Rate for project manager/engineer/advanced technical :  $120  

Hourly Rate for maintenance and support :  $120 
Hourly Rate for training:  $120 

Hourly Rate for travel:  $120 



RFP 3748                                                Information Technology Services                                         Last Updated:   
E-911 PSAP EPL                                                                                                                               July 15, 2016  
June 1, 2014 – May 31, 2017 

18 
 

 
 

 
 

HURRICANE ELECTRONICS, INC. 
 

Primary Contact 
 

Back-up Contact 
Contact Name: Brian Lancaster Contact Name: Amanda Womack 

Office: (228) 396-9925 Office: (251) 396-9925 
Fax: (228) 214-2293 Fax: (251) 479-8638 

Email: blancaster@twowayradio.net Email: awomack@twowayradio.net 
 

Website:  www.heionline.net/ 
   

 

Place Order To: Remit To: 
Hurricane Electronics, Inc. Hurricane Electronics, Inc. 

201 West Lee Street 
 Mobile, AL 36611 

201 West Lee Street 
 Mobile, AL 36611 

 
Not-to-Exceed Service Rates:  

The hourly rates for services published with this list may only be used in conjunction with equipment purchased from 
this list. 

Hourly Rate for basic installation services:  $95 
Hourly Rate for project manager/engineer/advanced technical:  $142 

Hourly Rate for maintenance and support :  $95 
Hourly Rate for training:  $95 

Hourly Rate for travel:  $95 

INTEGRATED COMMUNICATIONS, INC. 
 

Primary Contact 
 

Back-up Contact 
Contact Name: Jim R. Marineau Contact Name: Jody Stringer 

Office: (901) 366-4412 Office: (662) 842-0234 
Fax: (901) 365-8404 Fax: (662) 680-4966 

Email: jim.marineau@iciwireless.com Email: jody@iciwireless.com 
 

Website:  www.iciwireless.com 
   

 

Place Order To: Remit To: 
Integrated Communications, Inc. Integrated Communications, Inc. 

6630 Reese Road 
 Memphis, TN 38133 

6630 Reese Road 
 Memphis, TN 38133 

 
Not-to-Exceed Service Rates:  

The hourly rates for services published with this list may only be used in conjunction with equipment purchased from 
this list. 

Hourly Rate for basic installation services:  $110 
Hourly Rate for project manager/engineer/advanced technical:  $110 

Hourly Rate for maintenance and support :  $110 
Hourly Rate for training:  $110 

Hourly Rate for travel:  $85 
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JACKSON COMMUNICATIONS, INC. 
 

Primary Contact 
 

Back-up Contact 
Contact Name: Jay Cole Contact Name: Nicole Vera 

Office: (601) 665-3249 Office: (601) 218-9910 
Fax: (601) 932-7095 Fax: (601) 638-7987 

Email: jcole@jacksoncom.com Email: nvera@jacksoncom.com 
 

Website:  http://www.jacksoncom.com/
   

 

Place Order To: Remit To: 
Jackson Communications Jackson Communications 

309A Airport Road 
 Pearl, MS 39208 

309A Airport Road 
 Pearl, MS 39208 

 
Not-to-Exceed Service Rates:  

The hourly rates for services published with this list may only be used in conjunction with equipment purchased from 
this list. 

Hourly Rate for basic installation services:  $120 
Hourly Rate for project manager/engineer/advanced technical:  $190 

Hourly Rate for maintenance and support :  $120 
Hourly Rate for training:  $120 

Hourly Rate for travel:  $80 

PRECISION COMMUNICATIONS, INC. 
 

Primary Contact 
 

Back-up Contact 
Contact Name: Jim McCreary Contact Name: Brad Moore 

Office: (662) 844-3118 Office: (662) 844-3118 
Fax: (662) 844-3886 Fax: (662) 844-3886 

Email: precisioncommunicationsinc@gmail.com Email: precisioncommunicationsinc@gmail.com 

 
Website:  www.precisioncomm.com 

   
 

Place Order To: Remit To: 
Precision Communications, Inc. Precision Communications, Inc. 

P.O. BOX 1685 
Tupelo, MS 38802 

P.O. BOX 1685 
Tupelo, MS 38802 

 
Not-to-Exceed Service Rates:  

The hourly rates for services published with this list may only be used in conjunction with equipment purchased from 
this list. 

Hourly Rate for basic installation services:  $115 
Hourly Rate for project manager/engineer/advanced technical:  $165 

Hourly Rate for maintenance and support :  $100 
Hourly Rate for training:  $125 

Hourly Rate for travel:  $60 
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RYAN PUBLIC SAFETY SOLUTIONS 
 

Primary Contact 
 

Back-up Contact 
Contact Name: Jennifer Brooks Contact Name: Mark Fortner 

Office: (256) 279-0082 Office: (256) 508-4326 
Fax: (256) 279-0086 Fax: (256) 279-0086 

Email: jennifer.brooks@rpss911.com Email: mark.fortner@rpss911.com 

 
Website:   

   
 

Place Order To: Remit To: 
Ryan Public Safety Solutions Ryan Public Safety Solutions 

12119 US Highway 431 
Guntersville, AL 35976 

12119 US Highway 431 
Guntersville, AL 35976 

 
Not-to-Exceed Service Rates:  

The hourly rates for services published with this list may only be used in conjunction with equipment purchased from 
this list. 

Hourly Rate for basic installation services:  $85 
Hourly Rate for project manager/engineer/advanced technical:  $120 

Hourly Rate for maintenance and support :  $100 
Hourly Rate for training:  $100 

Hourly Rate for travel:  $85 

ZETRON RESELLER GROUP, INC. 
 

Primary Contact 
 

Back-up Contact 
Contact Name: Mark Hunt Contact Name: Rachael Rusnak 

Office: (918) 605-0596 Office: (425) 820-6363 Ext. 447 
Fax: (425) 820-7031 Fax: (425) 820-7031 

Email: mhunt@zetron.com Email: zusstatecontracts@zetron.com 
 

Website:  www.zetron.com 
   

 

Please refer to this Reseller's individual listing within this chapter for contact and ordering information. 

Reseller: HURRICANE ELECTRONICS, INC 
Reseller: INTEGRATED COMMUNICATIONS, INC. 
Reseller: JACKSON COMMUNICATIONS, INC 
Reseller: PRECISION COMMUNICATIONS, INC. 
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COMPANY NAME

Configuration # 1   
Manufacturer and System 
Name:  INTRADO V-VIPER

Manufacturer of Component Description of Component Purchase Part Number 

INTRADO/POSITRON V-VIPER BASE EQUIP 2 POS 912760/2
INTRADO/POSITRON 4 FT IT CABINET 912750

INTRADO/POSITRON 48 V POWER SUPPLY/SHELF 912813
INTRADO/POSITRON GATEWAY SHELF 912800
INTRADO/POSITRON ADMIN INTER MOD (AIM) 912814
INTRADO/POSITRON CAMA INTER MOD (CIM) 912801

INTRADO/POSITRON
POWER MIS SERVER 
SOFTWARE LICENSE 920100

INTRADO/POSITRON

POWER MIS 
CONCURRENTCLIENT ACCESS 

LICENSE 920101

INTRADO/POSITRON
POWER MIS DATA ACCESS 

LICENSE 9200102
INTRADO/POSITRON POWER MIS MEDIA & DOC 920100/CD
INTRADO/POSITRON 20inLED BACKLIT MONITOR P10096
INTRADO/POSITRON TAPE B/U RACK MOUNT KIT 91443R
INTRADO/POSITRON BACKUP DISC SOLUTION P10114/R
INTRADO/POSITRON MODEM CSU/DSU 914840/1
INTRADO/POSITRON ALARM PANEL 915109/P
INTRADO/POSITRON COLOR LASER PRINTER 914514
INTRADO/POSITRON PUNCH BLOCK 600150
INTRADO/POSITRON 25 PAIR AMPHENOL CABLE 207-990000-046
INTRADO/POSITRON NETWORKING CABLE 960103
INTRADO/POSITRON SITE SURVEY 950100

INTRADO/POSITRON SITE SURVEY LIV EXP per day 960575
INTRADO/POSITRON SITE SURVEY TRAVEL FEE 960580
INTRADO/POSITRON IWS STAGING 950852
INTRADO/POSITRON BACKROOM STAGING 950853
INTRADO/POSITRON PROFESSIONAL SERVICES 950104
INTRADO/POSITRON INSTALL- LIVING EXPper day 960575
INTRADO/POSITRON PROJECT MANAGEMENT 950510

INTRADO/POSITRON
POWER 911 ADMINSITRATOR 

TRAINING 960780

AT&T

Description of Standard Features 

Type and Number of Positions:

V-Viper - 2 position 2 trunks

This section describes the features included when purchasing this configuration as a turnkey system. 

Positron V-VIPER is designed to deliver the VIPER experience to PSAPs with 5 positions or less.  V-VIPER 
features the same industry leading performance and Next Generation 9-1-1 functionality at a price tailored for 
small agencies.  V-VIPER packages the VIPER and Power 911 feature set into a compact hardware footprint.  
This greatly reduced equipment infrastructure  is i3  compliant and accepts texts and ESInet 9-1-1 connectivity 
today.  As PSAPs migrate to a full i3 architecture, V-VIPER will support all standards-based interfaces, offering 
complete peace of mind.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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INTRADO/POSITRON
POWER 911 CALL TAKER 

TRAINING 960801
INTRADO/POSITRON TRAINING LIVING EXPENSE 960575
INTRADO/POSITRON TRAINING TRAVEL FEE 960580
INTRADO/POSITRON CCS CONFIGURATION 960801
INTRADO/POSITRON INSTALLATION TRAVEL FEE 960580

$102,557.00

Cost of Installation 
is included in the 
turnkey price.  

Cost of training  is 
included in the 
turnkey price.  

Provided by

AT&T $45,120.00
Description

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  
training and lightning protection.

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning damage.

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum 
requirement is one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Cost for project management, installation, engineering, staging cabling, lightning protection included

On-Site Training by Intrado instructors is Included.  End User Training includes documentation and hands 
on instruction of the operation of the equipment

Cost for training included in the turnkey price (The cost for training may be removed from the 
turnkey price if the customer does not wish to purchase training unless required by the Vendor)

Cost for Installation included in the turnkey price (The cost for installation may be removed from 
the turnkey price if the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum 
requirement is 16 hours at customer's location

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  
must cover onsite 24-7 support including parts and labor and lightning damage

Enhanced Warranty or Post-Warranty Maintenance Options

5-Year Extended Warranty

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPANY NAME

Configuration # 2  
Manufacturer and System 
Name:  INTRADO

Manufacturer of Component Description of Component Purchase Part Number 

INTRADO/POSITRON 4 FT CABINET PRE BUILT BLOCK 912807/BB
INTRADO/POSITRON GATEWAY SHELF 912800

INTRADO/POSITRON CAMA INTERFACE MOD (cim) 912801

INTRADO/POSITRON ADMIN INTERFACE MOD (aim) 912814
INTRADO/POSITRON CISCO 2960 S24 PORT SWITCH 912816
INTRADO/POSITRON SONIC 9913850/s
INTRADO/POSITRON APPLICATION SERVER LIC 912811
INTRADO/POSITRON PBX ACCESS LIC 912812
INTRADO/POSITRON MEDIA KIT PREBUILT BUNDLE 912890/BB
INTRADO/POSITRON POWER 911 CLIENT LIC 913100
INTRADO/POSITRON POWER 911 SERVER LIC 913202

INTRADO/POSITRON
POWER MIS SERVER SOFTWARE 

LIC 920100

INTRADO/POSITRON
POWER MIS CONCURRENT 

CLIENT ACCESS LIC 920101
INTRADO/POSITRON POWER MIS DATA ACCESS LIC 920102
INTRADO/POSITRON POWER MIS MEDIA & DOC 920100/CD

INTRADO/POSITRON
IIWS WORKSTATION COMPUTER 

BUNDLE 914102/BB
INTRADO/POSITRON 20 IN LED BACKLIT MONITOR P10096

INTRADO/POSITRON
IWS TYPE A RACK SERVER 

BUNDLE 914960
INTRADO/POSITRON ADD BACKUP EXEC SQL 914422

INTRADO/POSITRON
1U KEYBOARD/LCD/TRACKBALL 8 

PORT KVM 914956
INTRADO/POSITRON BACK UP DISC SOLUTION P10114/R
INTRADO/POSITRON 25 PR AMPHENOL CABLE 207-990000-046
INTRADO/POSITRON NETWORK CABLING 960103
INTRADO/POSITRON MODEM CSU/DSU 914840/1
INTRADO/POSITRON ALARM PANEL 915109/P
INTRADO/POSITRON COLOR LASER PRINTER 914514
INTRADO/POSITRON PUNCH BLOCK 600150

AT&T

Description of Standard Features 

911 system -  2  Positions - 2 Trunks - CTI

VIPER 2 positions 2 trunks

Positron VIPER offers outstanding benefits to our users: scalability, fault tolerance, small footprint, SIP-compliance 
and the ability to be deployed in a variety of local, host and remote configurations.  Is scalable, supporting up to 96 9-
1-1 trunks. Delivers high performance. The networking architecture relies solely on IP connectivity and 
operates on a high-speed, gigabit backbone, with managed Ethernet switches supporting QoS for 
guaranteed voice quality. It offers a full suite of computer telephony (CTI) features and supports automatic 
number identification/automatic location identification (ANI/ALI) capabilities; wireless phase 1 and 2 
compliant; includes Agent Toolkit, Incident Manager, Integrated Call Recorder, Integrated TDD.

This section describes the features included when purchasing this configuration as a turnkey system. 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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INTRADO/POSITRON SITE SURVEY 950100

INTRADO/POSITRON SITE SURVEY LIVING EXPENSE 960575
INTRADO/POSITRON SITE SURVEY TRAVEL FEE 960580
INTRADO/POSITRON IWS STAGING 950852
INTRADO/POSITRON BACKROOM STAGING 950853
INTRADO/POSITRON PROFESSIONAL SERVICES 950104

INTRADO/POSITRON INSTALLATION LIVING EXPENSE 950105
INTRADO/POSITRON INSTALLATION TRAVEL FEE 960580

INTRADO/POSITRON
POWER 911 ADMINISTRATOR 

TRAINING 960801

INTRADO/POSITRON
POWER 911 CALLTAKER 

TRAINING 960801
INTRADO/POSITRON TRAINING LIVING EXPENSE 960575
INTRADO/POSITRON TRAINING TRAVEL FEE 960580
INTRADO/POSITRON CCS CONFIGURATION 960801
INTRADO/POSITRON PROJECT MANAGEMENT 950510

$173,727.00

Cost of training  is 
included in the 
turnkey price.  

Provided by Cost

AT&T $45,120.00
Description

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  
training and lightning protection.

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning damage.

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum 
requirement is one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Cost for project management, installation, engineering, staging cabling, lightning protection included

On-Site Training by Intrado instructors is Included.  End User Training includes documentation and hands on 
instruction of the operation of the equipment

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey 
price if the customer does not wish to purchase training unless required by the Vendor)

Cost for Installation included in the turnkey price (The cost for installation may be removed from the 
turnkey price if the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum 
requirement is 16 hours at customer's location

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  
must cover onsite 24-7 support including parts and labor and lightning damage

Enhanced Warranty or Post-Warranty Maintenance Options

5-Year Extended Warranty

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPANY NAME

Configuration # 3
Manufacturer and System 
Name:  Solacom

Manufacturer of Component Description of Component Purchase Part Number 

SOLACOM Guardian Ctrl License (Fault Tolerant)
SOL-SL-GAURDSOFTLIC-

FT
SOLACOM Small PSAP ADM server SOLA-P-SSP-ADM5
SOLACOM Small PSAP APP server SOLA-P-SSP-APP5
SOLACOM Frame 4post 25Uwith GND & shelves SOLA-P-CAB-25UNS
SOLACOM USB keyboard & mouse w 20" monitor SOLA-P-SSP-KMM
SOLACOM 8-Ports serial to 100 BT Convertor SOLA-P-IP-SERIAL-8P
SOLACOM POWER BAR SOLA-P-PWR-BAR-20A
SOLACOM LD VOIP card for APP server SOLA-P-VOIPPCIE
SOLACOM MIS BASE SOLA-SL-MISG/C-SVR
SOLACOM Common Network Equipment SOLA-S-NETWORK
SOLACOM Managed 24 port switch SOLA-P-ES-HP1G24
SOLACOM Emergency Gateway (FXS) SOLA-P-EGN400-KIT
SOLACOM Gateway to POTS lines (FXO) SOLA-P-MGM400-KIT
SOLACOM Veralink ALI Modems VER4911S
SOLACOM Firewall package SOL-P-ENH-RWALL-SPLX
SOLACOM Guardian Position License SOLA-SL-GUARDPOSLIC
SOLACOM Position workstation SOLA-P-SUP-POS-5YS
SOLACOM Standard 19.5 monitor SOLA-P-MONITOR 19in
SOLACOM IRR Recordong software SOLA-P-IRR
SOLACOM Position Audio control SOLA-P-PACII

SOLACOM MIS Position License SOLA-SL-MIS-G/C_POS
SOLACOM Technician Services CI-TECH
SOLACOM NG911 Installation Services SOLA-SV-InstDaily
SOLACOM  MIS Installation and Training Services SOLA-TR-Inst&TrainMIS
SOLACOM Project Management CI-PM-SOL

SOLACOM Call Taker Training -6 students SOLA-TR-TrainCallTaker
SOLACOM NG911 Admin Training SOLA-TR-TrainAdmin
SOLACOM Install T and L Expenses First Day SOLA-SV-T&L1stD

SOLACOM
Install T and L Expenses Subsequent 

Day(s) SOLA-SV-T&LSubD
SOLACOM Training-T and L Expenses 1st day SOLA-TR-T&L1stD

AT&T

Description of Standard Features 

911 system -  2  Positions - 2 Trunks - CTI

InterActNG911

The Solacom Guardian is a robust, standards-based IP software solution engineered to accommodate the physical and 
functional specifications of today's emergency call centers.  IP-ENABLED solution that can support up to 240 positions. 
InterActNG911cti is a complete solution for conventional
and VoIP call handling, with a full complement of
features including: Redundancy and high availability to ensure that calls are never
missed; Contact list and speed dials supporting hundreds of lines and
quick find capabilities; Call distribution (ring all, priority, longest idle); Role based logins with fully definable roles; and 
many features.

This section describes the features included when purchasing this configuration as a turnkey system. 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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SOLACOM
Training-T and L Expenses Subsequent 

Day(s) SOLA-TR-T&LTRAINSubD

$187,909.00

Cost of Installation 
is included in the 
turnkey price.  

Cost of training  is 
included in the 
turnkey price.  

Provided by Cost

AT&T $80,915.00

Enhanced Warranty or Post-Warranty Maintenance Options

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  
training and lightning protection.

Description of Base Warranty of Turnkey System

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if 
the customer does not wish to purchase training unless required by the Vendor)

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement 
is 16 hours at customer's location

Cost for project management, installation, engineering, staging cabling, lightning protection included

On-Site Training  by Solacom instructors is  Included.  End User Training includes documentation and hands on 
instruction of the operation of the equipment

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning damage.

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement 
is one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Description

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must 
cover onsite 24-7 support including parts and labor and lightning damage

5-Year Extended Warranty

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPANY NAME

Configuration # 4
Manufacturer and System 
Name:  CASSIDIAN

Manufacturer of Component Description of Component Purchase Part Number 

CASSIDIAN VESTA4 R2 LIC AND MEDIA 870899-00104.2
CASSIDIAN R4 CAD INTF LIC 873099-03002
CASSIDIAN V-ML SVR BNDL SML SGL 853031-MLSSVRSGL
CASSIDIAN VESTA 4X PER SEAT LIC 870899-00304.0
CASSIDIAN TWR STAND SFF Z220 65000-47001
CASSIDIAN WKST HPZ220SFF 61000-409603SFF
CASSIDIAN TWR STAND SFF Z220 6500-47001

CASSIDIAN MTR FP WIDE SCR LCD 22 IN 63000-221691
CASSIDIAN KEYPAD 24 KEY 5FT CBL 64007-50014
CASSIDIAN SAMEXT SPKR KIT 853004-00401
CASSIDIAN R4 SAM HDWR KIT 853030-00302
CASSIDIAN R4 IIWS CFG 809800-35109
CASSIDIAN CPR/SYSPREP IMAGING 870890-07501
CASSIDIAN R4 IIWS STG FEE 809800-35108
CASSIDIAN R4 IRR LIC/DOC/MED 873099-00502
CASSIDIAN SWITCH 2620 24 PORT 04000-26201
CASSIDIAN FXO GATEWAY 4 PORT 2213936-1-SR1
CASSIDIAN FXS GATEWAY 4 PORT 2213938-1-SR1
CASSIDIAN EQUIPMENT RACK 19 IN 06500-55053
CASSIDIAN MTNTR NEC 17 IN 63002-172805

CASSIDIAN KVM 4 PORT SWITCH 04000-004B4
CASSIDIAN CBL KVM USB CONSOLE 04000-00607
CASSIDIAN CBL KVM USB 10 FT 04000-60611
CASSIDIAN BRKT 19IN RACK MTG/ARBITR 04000-RMM19
CASSIDIAN AURORA 2.2 DOC/MED 873399-00102.2
CASSIDIAN AURORA LITE LIC 873391-04003
CASSIDIAN AURORA LITE USER LIC 873391-04002
CASSIDIAN SQL 2008R2CAL RUN EXT 04000-00339

CASSIDIAN AURORA LITE COLLECT LIC 873391-04001

CASSIDIAN SQL 2008R2 SVR RUN EXT 04000-00340
CASSIDIAN 4GB RAM ML310E/G8 64000-40098
CASSIDIAN HARD DRIVE 500 GB LFF 64000-20068
CASSIDIAN AURORA COHAB STG FEE 809800-51101
CASSIDIAN PRINTER USB COLOR 64040-60019

AT&T

911 system -  2  Positions - 2 Trunks - CTI

VESTA 4X 

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

The Vesta 4 is a robust, standards-based IP software solution engineered to accommodate the physical and 
functional specifications of today's emergency call centers.  It offers a full suite of computer telephony (CTI) 
features and supports automatic number identification/automatic location identification (ANI/ALI) capabilities.  Key 
Features:  Can support up to 100 call taking positions and up to 150 trunks and lines; has  an IP-centric architecture 
that supports evolving critical communications standards.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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CASSIDIAN CBL USB SHLD M/M 10 FT 6500-03133
CASSIDIAN FIELD ENGINEERING PRIMARY 809800-17101
CASSIDIAN PROJECT MANAGEMENT 809800-51004
CASSIDIAN VSENT4X AGENT TRNG 000001-06701
CASSIDIAN VSENT 4X ADMIN TRNG 000001-06704
CASSIDIAN AURORA LITE ONSITE TRNG 000000-24406

$142,544.00

Cost of Installation 
is included in the 
turnkey price.  

Cost of training  is 
included in the 
turnkey price.  

Provided by Cost

AT&T $43,680.00

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost for project management, installation, engineering, staging cabling, lightning protection included

Cost for Installation included in the turnkey price (The cost for installation may be removed from the 
turnkey price if the customer does not wish to purchase installation.)

Description of Training Services

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  
must cover onsite 24-7 support including parts and labor and lightning damage

Description

5-Year Extended Warranty

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum 
requirement is 16 hours at customer's location

On-Site Training by TCS/MicroDATA instructors is Included.  End User Training includes documentation 
and hands on instruction of the operation of the equipment

Cost for training included in the turnkey price (The cost for training may be removed from the 
turnkey price if the customer does not wish to purchase training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum 
requirement is one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning damage.

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  
training and lightning protection.

Description of Installation Services

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPONENTS LIST

Provider of Service or 
Manufacturer of 

Component Description of Component
Purchase Part Number 

of Component - Purchase Cost

INTERACT CAD CLIENT LICENSE CAD-CLIENT $19,440.00

INTERACT CAD CLIENT LICENSE (ADMIN/BACKUP) CAD-CLIENT-ADMIN $9,720.00
INTERACT CAD SERVER LICENSE CAD-SERVER $38,880.00
INTERACT CAD BI-DIRECTIONAL INTERFACES CAD-INTER-BI $6,480.00
INTERACT CAD ONE WAY EXPORT FROM CAD CAD-INTER-ONE $3,240.00
INTERACT PROJECT MANAGEMENT SERVICES (PER HOUR) CI-PM $243.00

INTERACT
WORKSTATION STAGING & INSTALLATION (PER 

HOUR) SI-WKSTN $243.00
INTERACT CAD POST LIVE VISIT TR-CADPL $4,060.00
INTERACT CAD USER TRAINING (2 DAY 8 USER) TR-CADUSR $5,413.00
INTERACT CAD BUSINESS PROCESS REVIEW DS-CAD-BPR $4,060.00
INTERACT DATA REPLICATION SET UP SERVICES CI-DREP $13,534.00
INTERACT CAD SYSTEM SDMINSITRATOR TRAINING TR-CADADMI $9,474.00
INTERACT CAD GO LIVE SUPPORT TR-CADGLS $12,180.00
INTERACT CAD SERVER STAGING AND INSTALLATION SI-CAD-SVR $5,413.00

INTERACT
CAD/MAP UPGRADE SERVICES-SINGLE TENANT 

UPGRADE CI-UPGD-NGST $7,518.00
INTERACT DEVELOPMENT SERVICES CI-DEV $250.00
INTERACT DATA CONVERSION ASSESSMENT FEE CI-DC-AF $6,768.00

INTERACT
DATA CONVERSION PKG CUSTOM COMPETITOR 

CAD TO CAD CAD-DS-CUSTOM $102,600.00

INTERACT
CADNG UPGRADE SERVICES ADL 5 

WORKSTATIONS
CI-UPGD-

CADNGPOS $3,383.00

INTERACT CADNG UPGRADE SERVICES ADL SERVERS
CI-UPGD-

CADNGSVR $6,090.00

INTERACT HARDWARE BRIDGE TOWER SERVER
STD-KIT-BRDG-TWR-

SVR $25,313.00

INTERACT DELL WIDESCREEN 19" LCD, incl. extended warranty DPL1913 $709.00

INTERACT HARDWARE BRIDGE RACK SRVER
STD-KIT-BRDG-RCK-

SVR $27,338.00

INTERACT
STANDARD WORKSTATION-QUAD, incl. extended 

warranty
STD-KIT-WKST-

QUAD $7,088.00

INTERACT APPLIANCE SERVER KIT STD-KIT-APP-SVR $17,108.00

INTERACT INTERACT AVL SERVER CAD-KIT-AVL-SVR $32,400.00
INTERACT SPECTRACOM NETCLOCK BUNDLE SPEC-GP933 $17,719.00
INTERACT CAD LAPTOP CAD-KIT-LAPTOP $4,759.00
INTERACT DELL 22" LCD, incl. extended warranty DLE2213H $709.00

INTERACT CADNG APPLICATION SERVER LARGE
CADNG-KIT-APP-

SVR-LRG $18,225.00

This section lists components that can be added to the systems proposed. All components must carry a minimum one year on-
site warranty.

COMPANY NAME AT&T
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INTERACT CADNG STANDARD SERVER CABINET KIT
CADNG-KIT-SVR-

CABINET $19,744.00

INTERACT CADNG DATABASE SERVER
CADNG-KIT-STD-

SVR $38,475.00

INTERACT
WEBCAD (VIEW ONLY) ENTERPRISE SERVER 

LICENSE
CAD-SVR-WBCAD-

ENT $29,183.00

INTERACT
WEBCAD (VIEW ONLY) ENTERPRISE SERVER 

LICENSE(10 CLIENTS) CAD-SVR-WBCAD $9,338.00
INTERACT WEBCAD (VIEW ONLY) ADDTL 10 CLIENTS) CAD-CLNT-WBCAD $2,919.00
INTERACT WEBCAD-WEB BASED TRAINING TR-CADWEBCAD $893.00
INTERACT WEBCAD-TRAINING (ONE DAY CUSTOMER SITE) TR-WEBCAD $2,430.00

INTERACT WEBCAD SERVER
CAD-KIT-WEBCAD-

SVR $18,000.00

INTERACT
 CAD CJIS QUERY ONLY LICENSE (ADMIN/BACKUP 

POSITION) CAD-ADMIN-NCIC $731.00
INTERACT CAD CJIS QUERY ONLY LICENSE CAD-CLNT-NCIC $1,460.00
INTERACT CIS TRAINING-WEB TR-NCICWEB $677.00

INTERACT
CIS TRAINING-TRAIN THE TRAINER (UP TO 8 

USERS) TR-NCICTRTR $2,030.00
INTERACT CIS TRAINING TR-NCIC $2,030.00
INTERACT MAPS CLIENT LICENSE GEO-CLNT-SL $6,300.00
INTERACT MAPS SERVER SOFTWARE LICENSE GIS-SVR $8,100.00

INTERACT MAPS CLIENT LICENSE (ADMIN/BACKUP POSITION) GEO-CLNT-ADMIN $3,800.00
INTERACT GPS TRAINING (LITTLE ROCK) TR-GPSLR $6,252.00

INTERACT
GIS MAP DATA MAINTENANCE SERVICES-PLATINUM 

PACKAGE DS-GIS-PLATINUM $31,384.00

INTERACT
GIS MAP DATA MAINTENANCE SERVICES-GOLD 

PACKAGE DI-GIS-GOLD $21,384.00
INTERACT GIS MAP DATA MAINTENANCE SERVICES-SILVER DI-GIS-SILVER $10,692.00
INTERACT GPS TRAINING (AGENCY SITE) TR-GPSLR $8,100.00
INTERACT MAP ADMINISTRATOR TRAINING TR-MAPADM $3,383.00
INTERACT MAP USER TRAINING TR-MAPUSR $2,030.00

INTERACT MAP ADMINISTRATOR (ARCGIS)TRAINING (WEB) TR-MAPADMWEB $1,083.00

INTERACT
MAP ADMINISTRATOR (ARCGIS)AND DATA 

MANIPULATION TRAINING (ONSITE) TR-GISADMOS $8,100.00

INTERACT
MAP ADMINSITRATOR (ARCGIS) TRAINING LITTLE 

ROCK TR-GISADMLR $4,060.00

INTERACT
COMBINED 5 DAY GPS/ARCGIS TRAINING IN LITTLE 

ROCK TR-GPSGISADMLR $6,766.00
INTERACT GPS TRACKER SERVER LICENSE GIS-SVR-AVL $5,837.00

INTERACT
GPS DISPATCH CLIENT LICENSE (ADMIN/BACK UP 

POSITION) GIS-ADMIN-AVL $147.00
INTERACT GPS DISPATCH CLIENT LICENSE GIS-CLNT-AVL $292.00
INTERACT GPS ADAPTOR-THIRD PARTY GIS-AVL-ADAPT $14,592.00

INTERACT
ONLINE RMS Ecrash interface (standard one way 

inbound data) OL-INT-ECRSH $4,252.00

INTERACT
ONLINE RMS COURT WARRANT WAREHOUSE 

INTERFACE OL-INT-COURT $4,252.00

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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INTERACT
ONLINE RMS Ecitation interface (standard one way 

inbound data) OL-INT-ECWS $4,252.00
INTERACT ONLINE RMS FBI NDEX INTERFACE OL-INT-NDEX $4,252.00
INTERACT ONLINE RMS PER USER, PER YEAR OL-RMS-USER $810.00
INTERACT ONLINE RMS-3RD PARTY CAD INTERFACE OL-INT-CAD $4,252.00
INTERACT ONLINE RMS-GO LIVE SUPPORT CI-OL-GOLIVE $6,090.00

INTERACT
ONLINE RMS DATA CONVERSION PACKAGE 

MASTER PERSON ATTACHMENTS
OL-DS-

PERSONATTCH $5,413.00

INTERACT
ONLINE RMS DATA CONVERSION PACKAGE 

INCIDENT ATTACHMENTS
OL-DS-

INCIDENTATTCH $5,413.00

INTERACT
ONLINE RMS DATA CONVERSION INCIDENTS 

PACKAGE-INCIDENT REPORTS DATA OD-SD-INCIDENTS $39,248.00

INTERACT
ONLINE RMS DATA CONVERSION INCIDENTS 

PACKAGE-MASTER PROPERTY OL-DS-PROPERTY $8,120.00
INTERACT ONLINE -INTERFACE SET UP FEE CI-OL-INT $3,838.00
INTERACT ONLINE RMS IMPLEMENTATION SERVICES CI-OL-RMS $2,030.00

INTERACT
ONLINE RMS DATA CONVERSION SILVER PACKAGE 

#3ARREST, INCIDENTS OL-DS-SILVER-3 $77,726.00

INTERACT
ONLINE RMS DATA CONVERSION GOLD PACKAGE 

#3 ARREST, INCIDENTS AND WARRANTS OL-DS-GOLD3 $65,239.00

INTERACT
ONLINE RMS DATA CONVERSION -MASTER 

ADDRESS OL-DS-ADDRESS $8,120.00

INTERACT
ONLINE RMS DATA CONVERSION GOLD PKG #1 

CITATION, INCIDENTS, WARRANTS OL-DS-GOLD $69,461.00

INTERACT
ONLINE RMS DATA CONVERSION CITATIONS 

PACKAGE OL-DS-CITATIONS $29,774.00

INTERACT
ONLINE RMS DATA CONVERSION PACKAGE-

MASTER BUSINESS OL-DS-BUSINESS $8,120.00

INTERACT
ONLINE RMS DATA CONVERSION WARRANTS 

PACKAGE OL-DS-WARRANTS $20,030.00

INTERACT
ONLINE RMS DATA CONVERSION PACKAGE -

MASTER PEOPLE L-DS-PEOPLE $8,120.00

INTERACT
ONLINE RMS DATA CONVERSION SILVER PACKAGE 

#2 CITATIONS AND INCIDENTS OL-DS-SILVER $56,598.00

INTERACT ONLINE RMS PROGRAM MANAGEMENT SERVICES OL-PROG-SVC $2,030.00

INTERACT
ONLINE RMS DATA CONVERSION CIVIL PROCESS 

PACKAGE OL-DS-CIVIL $24,361.00

INTERACT ONLINE RMS DATA CONVERSION PLATINUM #2 OL-DS-PLATINUM-2 $103,330.00

INTERACT
ONLINE RMS DATA CONVERSION ARREST 

PACKAGE OL-DS-ARREST $24,360.00
INTERACT ONLINE RMS CAD INTERFACE CI-OL-CADINT $20,300.00

INTERACT
ONLINE RMS DATA CONVERSION PKG MASTER 

PROPERTY AND EVIDENCE
OL-DS-

PROPEVIDENCE $14,210.00
INTERACT ONLINE RMS TRAIN THE TRAINER TR-OL-TRTR $10,150.00

INTERACT
ONLINE RMS DATA CONVERSION PKG MASTER 

GANGS OL-DS-GANGS $8,120.00
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INTERACT ONLINE RMS DATA CONVERSION MASTER VEHICLE OL-DS-VEHICLE $8,120.00
INTERACT ONLINE RMS BUSINESS PROCESS REVIEW DS-OL-BPR $2,030.00

INTERACT
ONLINE RMS DATA CONVERSION SILVER PKG #1  

INCIDENTS/WARRANTS OL-DS-SILVER-1 $48,606.00

INTERACT ONLINE RMS DATA CONVERSION PLATINUM PKG #1 OL-DS-PLATINUM $85,060.00
INTERACT ONLINE RMS DATA CONVERSION GOLD PKG #2 OL-DS-GOLD-2 $72,836.00

INTERACT
JAIL TRACKER OMS ELECTRONIC SIG MODULE 

(tiered per beds of 500) JT-ELSIG $578.00

INTERACT
JAIL TRACKER OMS CASE MGMT MODULE (tiered per 

beds of 500) JT-CASE $1,300.00

INTERACT
JAILTRACKER OMS PROGRAMS MODULE (tiered per 

beds-500 JT-PRGMOD $1,300.00

INTERACT
JAILTRACKER OMS SCHEDULING MODULE (tiered 

per beds of 500 JT-SCHMOD $1,300.00

INTERACT
JAILTRACKER OMS BIOMETRICS MODULE(tiered per 

beds of 500) JT-BIOM $6,480.00

INTERACT
JAILTRACKER BASE AND IMAGING MODULE(tiered 

per beds of 500) JT-BASE $19,434.00

INTERACT
JAILTRACKER ACCOUNTING MODULE (tiered per 

beds of 500) JT-ACCOU $12,955.00

INTERACT
JAILTRACKER OMS BAR CODE MODULE (tiered per 

beds of 500) JT-BARC $8,166.00

INTERACT
JAILTRACKER OMS DOCUMENT IMAGING MODULE 

(tiered per beds of 500) JT-IMAG $2,590.00

INTERACT
JAILTRACKER OMS AUTOMATED COMMISSARY 

MODULE JT-ACM $2,590.00

INTERACT
JAILTRACKER OMS WEB MODULE (tiered per beds of 

500) JT-WEBINT $2,590.00

INTERACT
JAILTRACKER OMSKNOWLEDGESYNC MODULE 

(tiered per beds of 500) JT-KNWLG $5,529.00

INTERACT JAILTRACKER OMS VIDEO VISITATION INTERFACES JT-INTER-VISIT $3,240.00

INTERACT
JAILTRACKER OMS COMMISSARY/BONDING 

INTERFACES JT-INTER-COMM $3,240.00

INTERACT
JAILTRACKER OMS COLLECTIONS/BILLING 

INTERFACES JT-INTER-BILL $3,240.00
INTERACT JAILTRACKER OMS HEALTH/MEDICAL INTERFACES JT-INTER-MED $3,240.00

INTERACT
JAILTRACKER OMS FINGERPRINT MACHINE 

INTERFACES JT-INTER-FINGER $3,240.00

INTERACT
JAILTRACKER OMS OFFENDER PHONE SYSTEM 

INTERFACE JT-INTER-PHONE $3,240.00

INTERACT
JAILTRACKER OMS KIOSK/TELEPHONY 

INTERFACES JT-INTER-KIOSK $3,240.00
INTERACT JAILTRACKER OMS RMS INTERFACE JT-INTER-RMS $3,240.00

INTERACT JAILTRACKER OMS STATE SPECIFIC INTERFACES JT-INTER-STATE $3,240.00
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INTERACT
JAILTRACKER OMS VICTIM NOTIFICATION 

INTERFACES JT-INTER-VICTIM $3,240.00
INTERACT JAILTRACKER OMS TRAINING (onsite, per day) JT-TRAIN $2,030.00

INTERACT
JAILTRACKER OMS KNOWLEDGESYNC, CONFIG 

AND TRAINING JT-KNOWTR $2,030.00
INTERACT JAILTRACKER OMS ACCOUNTING TRAINING JT-TRAINACT $2,030.00

INTERACT
JAILTRACKER OMS INSTALLATION & 

CONFIGURATION JT-CONDAY $2,030.00

INTERACT
JAILTRACKER OMS CONSULTING SERVICES (per 

hour) JT-CONHR $256.00

INTERACT
JAILTRACKER OMS DATA CONVERSION (tiered-beds 

of 500) JT-DATACON $10,827.00

INTERACT
JAILTRACKER OMS WORKSTATION AND 

CONFIGURATION JT-WKSTCONF $338.00

INTERACT
JAILTRACKER OMS HARDWARE LASER PRINTER-

ARMBANDS JT-LASER PR $284.00

INTERACT MS SQL 2012-STD LIC PER SOCKET
MS-SQLSTD-

SOCKET $4,050.00

INTERACT
JAILTRACKER OMS HARDWARE BAR CODE 

SCANNER JT-LLSCAN $1,923.00
INTERACT JAILTRACKER OMS VIVOTEK PZ8111 CAMERA JT-CAMERA $1,721.00

INTERACT
JAILTRACKER OMS EXTERNAL HARD DRIVE 

BACKUP SYSTEM 2 DRIVES JT-EXTHD2H $1,215.00

INTERACT
JAILTRACKER OMS VISIONEER PATRIOT 430 

SCANNER JT-DOCSCAN $1,114.00
INTERACT JAILTRACKER OMS BLUETOOTH ANTENNA JT-BTANT $304.00

INTERACT
JAILTRACKER OMS SERVER HARDWARE KIT LEVEL 

3 JT-KIT-SVRL3 $56,295.00

INTERACT
JAILTRACKER OMS SERVER HARDWARE KIT LEVEL 

2 JT-KIT-SVRL2 $33,413.00

INTERACT
JAILTRACKER OMS SERVER HARDWARE KIT LEVEL 

1 JT-KIT-SVRL1 $15,186.00

INTERACT
JAILTRACKER OMS EPADLINK V9801 SIGNATURE 

PAD JT-SIG $304.00
INTERACT JAILTRACKER OMS ARMBAND LAMINATOR JT-LAMIN $659.00
INTERACT JAILTRACKER OMS FINGERVEIN READER JT-BIOFV $659.00
INTERACT JAILTRACKER OMS 2 STATION BATTERY JT-2STBAT $506.00
INTERACT MOBILE INFOEXCHANGER ADAPTER MS-RMS-ADPTR $4,085.00
INTERACT MOBILE RMS DATA SHARING FRAMEWORK MS-RMS-DATA $5,837.00

INTERACT UPGRADE 3RD PARTY SOFTWARE-ADL DEVICES
CI-UPGRADE-

MCNGPOS $135.00
INTERACT EZLICENSE (SOFTWARE ONLY) MX-EZL $142.00
INTERACT MOBLE MOBILITY SERVER (ICE) LICENSE MC-SERVERNG $21,011.00
INTERACT MOBILE CLIENT LICENSE MC-CLNTNG $2,042.00
INTERACT ADVANCED AUTHENICATION TOKENS MS-SFT-TFT $76.00
INTERACT MOBILE-PROJECT MANAGEMENT CI-MC-PM $2,030.00
INTERACT MOBILE-HARDWARE INSTALLATION SI-MDC $1,015.00
INTERACT MOBILE-BUSINESS PROCESS REVIEW CI-MC-BPR $4,060.00
INTERACT MOBILE INSTALLATION SERVICES SI-MS $3,383.00
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INTERACT MOBILE-SERVER STAGING AND INSTALLATION SI-MC-HW-SVR $5,413.00

INTERACT MOBILE ADMIN TRAINING (PER DAY, MAX 8 USERS) TR-MC-ADMN $2,025.00

INTERACT MOBILE USER TRAINING (PER DAY, MAX 16 USERS) TR-MC-USR $2,025.00
INTERACT MOBILE-GO LIVE SUPPORT TR-MC-GLS $4,060.00

INTERACT
MOBILE UPGRADE SERVICES (inc. install for 1st 

5devices) CI-UPGD-MCNG $8,147.00
INTERACT MOBILE TECHNICAL SERVICES (PER HOUR) IA-TECH-MC $256.00
INTERACT MOBILE WEB TRAINING (2 HOURS) TR-MC-WEB $473.00
INTERACT MOBILE STANDARD SERVER MC-KIT-STD-SVR $36,450.00

INTERACT STANDARD MOBILE LAPTOP MC-KIT-STD-LAPTOP $11,138.00
INTERACT GPS HARDWARE MC-GPS $254.00
INTERACT ADVANCED AUTHENICATION MESSAGE (ONLY) MC-SFT-MSG $34.00

INTERACT
ADVANCED AUTHENICATION TSOFT TOKER 

(STARTER PACK) MC-SFT-STARTER $1,046.00

INTERACT POCKET COP CLIENT MC-POCKETCOP $467.00

INTERACT POCKETCOP SERVER LICENSE
MC-POCKETCOP-

SVR $5,837.00

INTERACT POCKET COP INSTALLATION(ON SITE) SI-PCKT-ONSTE $3,383.00

INTERACT
POCKETCOP ADMIN TRAINING (PER DAY, MAX 8 

USERS) TR-PCKT-ADMN $2,025.00

INTERACT
POCKETCOP USER TRAINING (PER DAY, MAX 16 

USERS) TR-PCKT-USR $2,025.00
INTERACT POCKETCOP WEB TRAINING TR-PCKT-WEB $474.00

INTERACT INFOEXCHANGE ADAPTER INTERDEX-ADAPT $4,086.00

INTERACT
INFOEXCHANGE ADAPTER FRAMEWORK AND 1ST 

ADAPTER INTERDEX-FRAME $8,755.00
INTERACT NG CAPTURE911 CHANNEL LICENSE HG-NG911-SWRL $440.00

INTERACT
VOIP INTERFACE SURCHARGE (PARALLEL 

SYSTEM) HG-VOIP-INTF-P $1,015.00

INTERACT
NG CAPTURE911 CORE SOFTWARE (PARALLEL 

SYSTEM) HG-NG911-CORE-P $995.00
INTERACT REPLICATE 64 PORTS TO REMOTE SERVER HG-REPL-0064 $1,590.00
INTERACT REPLICATE 32 PORTS TO REMOTE SERVER HG-REPL-0032 $1,035.00
INTERACT VOIP INTERFACE SURCHARGE HG-VOIP-INTF $3,383.00

INTERACT NGCAPTURE 911 CORE SOFTWARE HG-NG911-CORE $3,316.00

INTERACT
REPLICATE 64 PORTS TO REMOTE SERVER 

(PARALLEL SYSTEM) HG-REPL-0064-P $479.00

INTERACT
REPLICATE 32 PORTS TO REMOTE 

SERVER(PARALLEL SYSTEM) HG-REPL-0032-P $311.00

INTERACT
HIGHER GROUND REMOTE INSTALLATION 

SUPPORT HG-INST-REMOTE $1,624.00

INTERACT
WEN-BASED TRAINING AND REMOTE PROJECT 

MGMT HG-PROSVCS $1,035.00
INTERACT HIGHER GROUND TRAVEL CHARGES HG-TRAVEL $2,030.00
INTERACT HIGHER GROUND ONSITE INSTALLATION HG-INST-SITE $2,165.00
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INTERACT NETWORK CARD 1000bT ETHERNET HG-NICE-1000 $101.00

INTERACT HARDWARE ACCESSORIES HG-MKMS-PACK $599.00
INTERACT 8 PORT ANALOG PCIE TAP CARD HG-SARC-E008 $1,354.00
INTERACT 24 PORT DIGITAL PCIE TAP CARD HG-SDRC-E024 $4,127.00
INTERACT 24 PORT ANALOG PCIE TAP CARD HGSARC-E024 $3,243.00
INTERACT 8 PORT DIGITAL PCIE TAP CARD HG-SDRC-E008 $2,416.00
INTERACT 16 PORT ANALOG PCIE TAP CARD HG-SARC-E016 $2,352.00

INTERACT
HG4U-QUAD 2.3GHZ QUAD CORE E5606 

PROCESSOR 32 GB RAM,500 GB RAID1, W2008R2
HG-C120-078K-R1-

V6 $8,126.00

INTERACT

HG4U-QUAD 2.3GHZ QUAD CORE E5606 
PROCESSOR 32 GB RAM,500 GB RAID1 AND NO 

RAID5 DRIVES, W2008R2
HG-C120-000K-R5-

V6 $9,259.00

INTRADO/POSITRON GATEWAY SHELF 912800 $861.00

INTRADO/POSITRON CAMA INTERFACE MODULE 912801 $2,339.00

INTRADO/POSITRON ADMIN INTERFACE MODULE 912814 $1,217.00
INTRADO/POSITRON CISCO 2960 24 PORT 912816 $3,629.00

INTRADO/POSITRON VIPER ENABLING KIT-SONIC 913850/S $2,826.00

INTRADO/POSITRON APPLICATION SERVER LIC 912811 $865.00

INTRADO/POSITRON PBX ACCESS LICENSE-PER WKSTA 912812 $561.00

INTRADO/POSITRON POWER 911 CLIENT LIC 913100 $8,251.00

INTRADO/POSITRON POWER 911 SERVER LIC 913202 $1,647.00

INTRADO/POSITRON POWER MIS SERVER SOFTWARE LIC 920100 $765.00

INTRADO/POSITRON POWER MIS CONCURRENT CLIENT ACCESS LIC 920101 $332.00

INTRADO/POSITRON POWER MIS DATA ACCESS LIC 920102 $699.00
INTRADO/POSITRON Eprinter SOFTWARE AND DOCUMENTATION 917310 $1,320.00

INTRADO/POSITRON MAPFLEX SERVER LIC MF-SVR $13,527.00

INTRADO/POSITRON MAPFLEX SERVER IMPLEMENTATION MF-SVR-INS $3,654.00

INTRADO/POSITRON MAPFLEX SERVER BACKUP SERVER HARDWARE MF-HWBU $6,337.00

INTRADO/POSITRON MAPFLEX CLIENT LIC MF-DMS $3,628.00

INTRADO/POSITRON MAP DATA VALIDATION AND TESTING GIS-VAL $2,030.00

INTRADO/POSITRON IWS WORKSTATION COMPUTER BUNDLE 914102/BB $2,378.00

INTRADO/POSITRON 23 IN LED BACKLIT MONITOR P10097 $579.00

INTRADO/POSITRON IWS TYPE A RACK SERVER BUNDLE 914960 $7,720.00

INTRADO/POSITRON ADL BACKUP EXEC  SQL AGENT 914422 $1,539.00

INTRADO/POSITRON
IWS WORKSTATION COMPUTER BUNDLE FOR 

Eprinter 914102/EP $2,445.00

INTRADO/POSITRON 1U KEYBOAR/LCD/TRACKBALL/8 PORT KVM 914956 $3,650.00

INTRADO/POSITRON BACK UP DISC SOLUTION P1011/R $4,692.00

INTRADO/POSITRON MODEM DSU/CSU (DIGITAL, PAIR) 914840/1 $3,635.00
INTRADO/POSITRON ALARM PANEL (INCLUDES POWER SUPPLY) 915109/P $1,411.00

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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INTRADO/POSITRON COLOR LASER PRINTER 914514 $1,515.00
INTRADO/POSITRON PUNCH BLOCK 600150 $213.00

INTRADO/POSITRON 25 PAIR AMPHENOL CABLE 207-990000-046 $213.00

INTRADO/POSITRON NETWORK CABLING 960103 $356.00

INTRADO/POSITRON SITE SURVEY 950100 $2,030.00

INTRADO/POSITRON FRONT ROOM IWS STAGING (UP TO 8 POSITIONS) 950850 $4,060.00

INTRADO/POSITRON BACKROOM STAGING (UP TO 8 POSITIONS) 950856 $4,060.00

INTRADO/POSITRON PROFESSIONAL SERVICES (per day) 950104 $2,030.00

INTRADO/POSITRON MAPFLEX CLIENT IMPLEMENTATION(per DAY) 950105 $2,030.00

INTRADO/POSITRON POWER 911 ADMINISTRATOR TRAINING (per day) 960780 $2,030.00

INTRADO/POSITRON POWER 911 CALL TAKER TRAINING (per day) 960801 $2,030.00

INTRADO/POSITRON MAPFLEX TRAINING (per day) 960801 $2,030.00

INTRADO/POSITRON CCS CONFIGURATION (per day) P10087 $2,030.00
INTRADO/POSITRON PROJECT MANAGEMENT 950510 $13,195.00

INTRADO/POSITRON
LIVING EXPENSES PER DAY (TRAINING, INSTALL, 

SITE SURVEY) 960575 $271.00

INTRADO/POSITRON TRAVEL FEE (TRAINING, INSTALL, SITE SURVEY) 960580 $1,692.00

INTRADO/POSITRON
MAPFLEX SERVER AND SUPPORT ANNUAL 

MAINTENANCE MF-SVR-SUP $3,477.00
CASSIDIAN VESTA 4 R2 LIC AND MEDIA 870899-00104.2 $2,030.00
CASSIDIAN R4 CAD INTF LIC 873099-03002 $677.00

CASSIDIAN V-ML SVR BNDL SML SGL 853031-MLSSVRSGL $25,347.00
CASSIDIAN VESTA 4X PER SEAT LIC 870899-00304.0 $7,444.00

CASSIDIAN WKSTA HPZ220 SFF 61000-409603SFF $2,264.00
CASSIDIAN MNTR FP WIDE SCR LCD 22IN 63000-221691 $469.00
CASSIDIAN KEYPAD 24 KEY 5FT CBL 64007-50014 $140.00
CASSIDIAN SAM EXT SPKR KIT 853004-00401 $239.00

CASSIDIAN R4 SAM HARDWARE KIT 853030-0000302 $2,355.00
CASSIDIAN R4 IRR LIC/DOC/MED 873099-00502 $1,347.00
CASSIDIAN R4 ACTIVITY VIEW SYS LIC 873099-00702 $4,736.00
CASSIDIAN R4 ACT VIEW LIC PER SEAT 873099-00802 $1,015.00
CASSIDIAN SWITCH 2620 24 PORT 04000-26201 $774.00
CASSIDIAN FXO GATEWAY 4 PORT 2213936-1-SR1 $1,138.00
CASSIDIAN FXS GATEWAY 4 PORT 2213938-1-SR1 $1,028.00
CASSIDIAN EQUIPMENT RACK 19 IN 06500-55053 $392.00
CASSIDIAN MTR NEC 19IN 63002-172805 $312.00
CASSIDIAN KVM 4 PORT SWITCH 04000-004B4 $630.00
CASSIDIAN CBL KVM USB CONSOLE 04000-00607 $196.00
CASSIDIAN AURORA LITE USER LIC 873391-04002 $508.00
CASSIDIAN SQL 2008R2 CAL RUN ENT 04000-00339 $238.00
CASSIDIAN AURORA COLLECTION LIC 873391-04001 $812.00
CASSIDIAN FIELD ENGINEERING PRIMARY 809800-17101 $135.00
CASSIDIAN PROJECT MANAGEMENT SECONDARY 809800-51004 $135.00
CASSIDIAN VSENT 4X AGENT TRNG 000001-06701 $1,624.00

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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CASSIDIAN VSENT 4X ADMIN TRNG 000001-06704 $5,413.00
CASSIDIAN VSENT 4X ACT VIEW TRNG 0000001-06074 $1,624.00
CASSIDIAN AURORA LITE REMOTE TRNG 000000-24406 $914.00
CASSIDIAN AURORA LITE ONSITE TRNG 000000-24407 $1,324.00

INTERACT/SOLACOM NI-LD VOIP CARD SOLA-P-VOIPPCIE $11,368.00

INTERACT/SOLACOM MIS BASE GUARDIAN COMBO
SOLA-SL-MIS G/C 

SVR $2,727.00

INTERACT/SOLACOM MIS BASE GUARDIAN COMBO GEO DIV
SOLA-SL-MIS G/C 

SVR GEO $7,457.00

INTERACT/SOLACOM GUARDIAN BACKUPMOPERATOR LICENSE
SOL-SL-

BUPGUARDPOSLIC $7,461.00

INTERACT/SOLACOM GUARDIAN CTL LICENSE (FAULT TOLERANT)
SOLA-SL-

GUARDSOFTLIC-FT $30,264.00

INTERACT/SOLACOM GUARDIAN OPERATOR POSITION LICENSE
SOLA-SL-

GUARDPOSLIC $12,400.00

INTERACT/SOLACOM GUARDIAN CTL LICENSE (SIMPLEX)
SOLA-SL-

GUARDSOFTLIC-SX $10,657.00

INTERACT/SOLACOM SOALCOM MAPPING API SOLA-SL-MAPAPI $767.00

INTERACT/SOLACOM GUARDIAN RESPONDER ADD-ON PHONE
SOLA-SL-

RESPONDADD $356.00

INTERACT/SOLACOM MIS POSITION LICENSE
SOLA-SL-MIS G/C 

POS $164.00

INTERACT/SOLACOM MIS BASE+REPLIECATOR FOR G/C-GEO DIV
SOLA-SL MIS G/C 

SVR GEO RP $8,514.00

INTERACT/SOLACOM GUARDIAN CTRL LICENSE (GEO DIVERSE)

SOL-SL-
GUARDSOFTLIC-

GEO $42,564.00

INTERACT/SOLACOM
MIS POSITION LICENSE FOR GUARDIAN GEO 

DIVERSE
SOLA-SL-MIS G/C 

POS GEO $261.00

INTERACT/SOLACOM
INTERACT PHONE PROJECT MANAGEMENT 

SERVICES CI-PM-SOL $20,300.00

INTERACT/SOLACOM INTERACT TECHNICIAN CI-TECH-SOL $256.00

INTERACT/SOLACOM GURADIAN ADM TRAINING
SOLA-TR-

TRAINADMIN $1,705.00

INTERACT/SOLACOM CUTOVER SUPPORT DAILY RATE SOLA-SV-CUTSUPP $1,847.00

INTERACT/SOLACOM INSTALLATION SERVICES DAILY RATE SOLA-SV-INSTDAILY $1,847.00

INTERACT/SOLACOM INSTALLATION MATERIAL SOLA-SV INSTMATL $356.00

INTERACT/SOLACOM REMOTE INSTALL SERVICES DAILY RATE
SOLA-SV-

INSTREMDAILY $1,847.00

INTERACT/SOLACOM INSTALL WEEKEND T&L PREMIUM
SOLA-SV-

INSTT&LPREM $363.00

INTERACT/SOLACOM CERTIFICATION OF CUSTOMER PROVIDED PC SOLA-SV-PC CERT $8,526.00

INTERACT/SOLACOM INSTALL T&L EXPENSES FIRST DAY SOLA-SV-T&L 1ST D $3,553.00

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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INTERACT/SOLACOM INST T&L EXPENSES SUBSEQUENT DAY SOLA-SV-T&L SUBD $363.00

INTERACT/SOLACOM CUTOVER COACHING (2 DAYS)
SOLA-TR-

CUTCOACH $3,410.00
INTERACT/SOLACOM MIS INSTALLATION AND TRAINING INST&TRAINMIS $2,772.00

INTERACT/SOLACOM TRAINING T&L EXPENSES FIRST DAY T&LTRAIN1STD $3,552.00

INTERACT/SOLACOM TRAINING WEEKEND T&L PREMIUM T&LTRAINPREM $363.00
INTERACT/SOLACOM TRAIN T&L EXPENSES SUBSEQUENT DAY SOLA-TR- $363.00

INTERACT/SOLACOM GUARD CALL TAKER 6 STUDENTS 1/2 DAY
SOLA-TR-

TRAINCALLTAKER $853.00

INTERACT/SOLACOM GUARDIAN TRAIN TRAINER 4 STUDENTS 2 DAYS
SOLA-TR-

TRAINTRAINER $3,411.00

INTERACT/SOLACOM STANDARD MONITOR 23.5 IN
SOLA-P-MONITOR 

24IN $587.00

INTERACT/SOLACOM NI-SMALLSITE PSAP SDM SERVER SOLA-P-SSP-ADM5 $4,548.00

INTERACT/SOLACOM GATEWAY LEGACY POTS LINE (4 FXO) SOLA-P-MGN400-KIT $1,242.00

INTERACT/SOLACOM NI-USB KEYBOARD & MOUSE WITH 20" MONITOR SOLA-P-SSP-KMM $411.00
INTERACT/SOLACOM STRATUS APP SERVER SOLA-P-STD-FTAPP $22,253.00

INTERACT/SOLACOM ENHANCED APP SERVER
SOLA-P-ENH APP-

5YR $8,696.00

INTERACT/SOLACOM ENHANCED MIS SERVER SOLA-P-ENHMIS 5YS $6,184.00

INTERACT/SOLACOM ENHANCED DUPLEX FIREWALL PACKAGE
SOLA-P-ENH-FWALL-

DPLX $3,447.00

INTERACT/SOLACOM ENHANCED SIMPLEX FIREWALL PACKAGE
SOLA-P-ENH-FWALL-

SPLX $1,705.00

INTERACT/SOLACOM ENHANCED IP PHONE
SOLA-P-ENH-IP 

PHONE $523.00
INTERACT/SOLACOM HIGH DENSITY VOIP[ CARD SOLA-P-HDVOIP $28,377.00

INTERACT/SOLACOM 4 PORT SERIAL CONVERTER
SOLA-P IP SERIAL 4 

P $955.00

INTERACT/SOLACOM 8 PORTS SERIAL CONVERTOR
SOLA-P IP SERIAL 8 

P $2,079.00

INTERACT/SOLACOM IQ1000 CHASSIS KIT SOLA-P IQ1000 $9,975.00

INTERACT/SOLACOM STAND ALONE RECORDING SOFTWARE SOLA-P-IRR $1,056.00

INTERACT/SOLACOM KVM SWITCH 4 PORT KIT
SOLAL-P-KVM 4 

PORT $2,485.00

INTERACT/SOLACOM KVM SWITHC 8 PORT KIT SOLA-P-KVM 8 PORT $4,715.00

INTERACT/SOLACOM LOW DENSITY VOIP CARE SOLA-P-LDVOIP $17,096.00

INTERACT/SOLACOM MOBILE POSITION KIT
SOLA-P-MOB-POS-

5YS $5,339.00

INTERACT/SOLACOM STANDARD MONITOR 19 IN
SOLA-P-MONITOR 

19IN $365.00

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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INTERACT/SOLACOM STANDARE MONITRO 22 IN
SOLA-P-MONITOR 

22IN $409.00

INTERACT/SOLACOM POSITION AUDIO CONTROL BASE KIT SOLA-P-PACII $3,429.00

INTERACT/SOLACOM NEMA 5 20P 20A VERT PWR BAR
SOLA-P-PWR-BAR-

20A $218.00

INTERACT/SOLACOM ADMIN SERVER
SOLA-P-STD ADMIN-

5YS $5,117.00

INTERACT/SOLACOM APP SERVER
SOLA-P-STD-APP-

5YS $6,658.00

INTERACT/SOLACOM SUPERVISOR JACKBOX SOLA-P-SUPV-JACK $647.00

INTERACT/SOLACOM
SUPERIOR POSITION PC, W/5YRS IN 4 HRS 

SUPPORT
SOLA-P-SUPPOS 

5YS $4,160.00

INTERACT/SOLACOM 19" TOUCH MONITOR
SOLA-P-TCH MON 

19IN $1,367.00

INTERACT/SOLACOM RACKMOUNT 1500VA UPS
SOLA-P-UPS-RM-

1500 $1,115.00

INTERACT/SOLACOM RACKMOUNT 1500VA UPS + POWER CONDITIONING
SOLA-P-UPS-RM-

1500 PC $4,569.00

INTERACT/SOLACOM RACKMOUNT 2200VAUPS
SOLA-P-UPS-RM-

2200 $1,535.00

INTERACT/SOLACOM TOWER 900VA UPS SOLA-P-UPS-TW-900 $248.00

INTERACT/SOLACOM 2 PRONG 6 WIRE NOISE CA HANDSET
SOLA-P-

DPHANDSET-6W NC $165.00

INTERACT/SOLACOM ALARM PANEL 
SOLA-C2213021-

1SR1 $1,312.00

INTERACT/SOLACOM 24U CABINET
SOLA-P-CABINET 

24U $3,668.00

INTERACT/SOLACOM 42U CABINET W NO SIDES KIT
SOLA-P-CABINET-42 

UNS $5,904.00

INTERACT/SOLACOM 42U CABINET
SOLA-P-

CABINETP42U $6,102.00

INTERACT/SOLACOM DUAL PRONG MONO HEADSETW/PTT
SOLA-P-DP-HDSET 

MN-P $433.00

INTERACT/SOLACOM ENHANCED ADMIN SERVER
SOLA-P-ENH ADMIN 

5YS $5,181.00

INTERACT/SOLACOM DELL SIDE PANEL
SOLA-C2213274-1-

SR1 $637.00

INTERACT/SOLACOM NI-MANAGED 16 PORT 1GbE SWITCH SOLA-P-ES-HP1G16 $803.00
INTERACT/SOLACOM POSITION PCI SOUND CARD SOLA-P-POS-SND1 $221.00

INTERACT/SOLACOM EMERGENCY GATEWAY (4FSX) SOLA-P-EGN400-KIT $1,350.00

INTERACT/SOLACOM NI-25U 4 POST FRAME WITH GND & SHELVES SOLA-P-CAB25UNS $1,809.00

INTERACT/SOLACOM SMALL SITE PSAP APP SERVER SOLA-P-SSP-APP5 $5,681.00

INTERACT/SOLACOM PROGRAMMABLE 24 KEYS KEYPAD SOLA-P-KYPDU6 $268.00

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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INTERACT/SOLACOM MANAGED 24 PORT 100BT 12 POE SWITCH
SOLA-P-ES-HP-

24POE $2,029.00

ECaTS
Emergency Call Tracking System, per position, per 

month ECaTSMRC $600.00

ECaTS
Emergency Call Tracking System, per position, 

installation charge ECaTSNRC $5,200.00

ECaTS Enhanced RDDM - hosted PSAP environment, per host ECaTSNRCRDDM $6,000.00

ECaTS
Enhanced RDDM - hosted PSAP environment, per add'l 

remote ECaTSNRCRDDM-R $3,000.00

ECaTS Enhanced RDDM - redundancy, per host ECaTSNRC-REDUN $3,200.00
INTRADO/POSITRON IWS TYPE B SERVER BUNDLE 914961 $11,775.00
INTRADO/POSITRON V-VIPER BASE EQUIPMENT, 3 POS 912760/3 $34,260.00
INTRADO/POSITRON V-VIPER CABINET 912750 $2,760.00
INTRADO/POSITRON HP2530 24 PORT SWITCH 912761 $718.00
INTRADO/POSITRON POWER 911 ADD-ON RECORDER FOR RADIO 913152 $1,515.00
INTRADO/POSITRON ITRR MEDIA KIT 913152/CD $85.00

INTRADO/POSITRON
IWS EXTERNAL PROGRAMMABLE KEYPAD, 24 

BUTTONS 914600/3 $260.00

INTRADO/POSITRON
SYMANTEC END POINT PROTECTION MANAGER 

(EPM) 914143 $100.00

INTRADO/POSITRON 7 FT CABINET PREBUILT BUILDING BLK 912817/BB $27,738.00

INTRADO/POSITRON CISCO 3750 24 PORT SWITCH 912819/24 $4,754.00
INTRADO/POSITRON IP PHONE - SNOM 320 910810 $483.00

INTRADO/POSITRON 20" LED BACKLIT MONITOR P10096 $396.00

INTRADO/POSITRON 48V POWER SUPPLY 912813 $1,418.00

INTRADO/POSITRON MAPFLEX SERVER HARDWARE MF-HW  $6,210.00

INTRADO/POSITRON 4 FT CABINET PREBUILT BLOCK 912807/BB $25,720.00

INTRADO/POSITRON QUAD ETHERNET SWITCH WIC 912810/E $828.00

INTRADO/POSITRON 1921 INTEGRATED SERVICES ROUTER 912810/R $1,518.00

INTRADO/POSITRON GPS COMMAND CENTER - SINGLE NETWORK 915000 $12,950.00

INTRADO/POSITRON NETWORK PROVISIONING SERVICES (PER DAY) 950516 $2,023.00

INTRADO/POSITRON IWS SERVER RACKMOUNT UPS 1000VA 914414 $2,340.00

INTRADO/POSITRON IWS WORKSTATION TOWER UPS 1000VA Q914410 $1,021.00
INTERACT CADNG STD XML EXPORT ONE WAY CADNG-XML $2,975.00
INTERACT INTERACT TECHNICIAN SERVICES (PER DAY) CI-TECH-DAY $2,030.00

INTERACT
(

PPL/CLASS JT-TRAINTR $10,125.00
INTERACT JAILTRACKER OMS HARDWARE-ARM BANDS JT-ARMBANDS $284.00

INTERACT JAILTRACKER OMS 4 STATION BATTERY CHARGER JT-4STBAT $506.00
INTERACT JAILTRACKER OMS HW BATTERY JT-BATTERY $156.00

RAVE SMART911 INSTALLATION 42019 $9,250.00

RAVE
SMART911 STANDARD ANNUAL LICENSE PER 

SEAT/WORKSTATION 42020 $6,450.00

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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INTRADO/POSITRON
BACKUP DISK SOLUTION FOR WINDOWS SERVER 

(RACK-MOUNT) P10114/R $6,061.00

INTRADO/POSITRON
ROCKET PORT EXPRESS QUADCABLE DB9, PCIe 

CARD 914957 $493.00
INTRADO/POSITRON MAPFLEX SERVER STAGING MF-SRV-INS $3,780.00
INTRADO/POSITRON FRONT ROOM IWS STAGING - PER POSITION 950852 $350.00

INTRADO/POSITRON BACK ROOM EQUIPMENT STAGING - PER CABINET 950853 $2,450.00
INTRADO/POSITRON IP PHONE - SNOM 760 912846 $1,050.00

INTRADO/POSITRON IWS OBJECT SERVER - UNDERLYING SOFTWARE 914121/3 $1,957.00
INTRADO/POSITRON IWS SERVER RACK - TYPE A 914962 $3,742.00

INTERACT

ADVANCED AUTHENTICATION (PREMISE OR 
HOASTED) (TOKEN PURCHASE & SETUP-20 PER 

DAY; ADD ADDITIONAL DAY FOR EACH 20) CI-MC-AA20 $1,944.00

INTERACT
INSTALL 20 MOBILE 8 CLIENTS (ONSITE) (ALL 

MOBILE CLIENTS LOCATED AT 1 SITE) CI-MCCL-20 $8,262.00

INTERACT

INSTALL 3 MOBILE 8 (PREMISE OR HOSTED) 
(ONSITE) CLIENT DEVICES AND TRAIN CLIENT TO 

INSTALL REMAINING MOBILES CI-MCCL-3 $8,505.00

INTERACT
WORKSTATION OS & APPLICATIONS 1-2 WRKSTNS -

INTERACT PROVIDED HARDWARE CI-WKOS $2,187.00

INTERACT
WORKSTATION OS & APPLICATIONS 3-5 WRKSTNS -

INTERACT PROVIDED HARDWARE CI-WKOS-5 $4,252.50

INTERACT
WORKSTATION OS & APPLICATIONS 6-10 WRKSTNS 

- INTERACT PROVIDED HARDWARE CI-WKOS-10 $10,692.00

INTERACT
WORKSTATION OS & APPLICATIONS 11-20 

WRKSTNS - INTERACT PROVIDED HARDWARE CI-WKOS-20 $21,384.00
Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or  other possible 
software licenses covered by other ITS Express Products Lists.  Additionally, there are some hardware components 
proposed as part of the E-911 systems that could be used in other settings, such as servers, desktops, printers, 
switches, racks, and monitors.  These items are only approved on the E-911 PSAP Express Products List 3748 to be 
used in the PSAP environment.   ITS excludes the authorization to purchase such  software and hardware from the 
E-911 # 3748 vendors if said items are not intended for use as part of the PSAP system.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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Configuration # 1   
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 
Cassidian VESTA 4 LICENSE & MEDIA 870899-00104.2
Cassidian R4 CAD INTERFCE LICENSE 873099-03002
Cassidian VM SMALL SERVER BUNDLE 853031-MLSSVRSGL
Cassidian V-SVR BASIC SPRT 1 YEAR 04000-68005
Cassidian VESTA 4 PER SEAT LICENSE 870899-00304.0
Cassidian R4 SW SUPPORT 1 YEAR 809800-35090
Cassidian HP Z220 WORKSTATION 61000-409603SFF
Cassidian Z220 TOWER STAND 65000-47001
Cassidian 22" LCD MONITOR 63000-221691
Cassidian MONITOR SPEAKER BAR 63000-171920
Cassidian R4 SAM HARDWARE KIT 853030-00302
Cassidian R4 IWS CFG 809800-35109
Cassidian R4 IWS STGING FEE 809800-35108
Cassidian CPR/System Prep Imging 870890-07501
Cassidian R4 CDR SVR LICENSE 873099-00602
Cassidian R4 CDR PER SEAT LICENSE 873099-01102
Cassidian CALL RECORD PRINTR HI END 04000-00420
Cassidian PARALLEL PRINTER RIBBON 04000-00419
Cassidian CBL USB SHIELD M/M 10FT 65000-03133
Cassidian PRNTR SRVR 61301 LAN 6404C-60022
Cassidian SWITCH 2620 24 PORT 04000-26201
Cassidian FXO GATEWAY 4-PORT 2213936-1-SR1
Cassidian FXS GATEWAY 4-PORT 2213938-1-SR1
Cassidian SW SPT ANALOG GATEWAY 1YR 04000-00176
Cassidian FIREWALL- MODEM 60CM 03800-03030
Cassidian WARR FIREWALL 60CM 1YR 03800-03031
Cassidian VPN CFG SVCS 809800-00201
Cassidian CFG NTWK DEVICE 809800-00200
Cassidian EQUIPMENT RACK 19IN 06500-55053
Cassidian MNTR NEC 17IN 63002-172805
Cassidian KVM 4-PORT SWITCH 04000-004B4
Cassidian CBL KVM USB CONSOLE 04000-00607
Cassidian CBL KVM USB 10FT 04000-60611
Cassidian BRKT 19IN RACK MTG/ARBITR 04000-RMM19
Cassidian NETCLOCK 9483 04000-09483
Cassidian GPS/GNSS OUTDOOR ANTENNA 04000-08230
Cassidian GPS ANTENNA SURG PROTECTR 04000-08226
Cassidian CBL GPS ANTENNA 100FT 04000-07100
Cassidian AURORA 2.2 DOC/MED 873399-00102.2
Cassidian AURORA LITE LIC 873391-04003
Cassidian AURORA LITE USER LIC 873391-04002
Cassidian SQL 2008R2 CAL RUN ENT 04000-00339
Cassidian AURORA LITE COLLECT LIC 873391-04001

COMSOUTH INC.

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

Type and Number of Positions: E-911 System - 2 Position - 
Up to 4 Trunks

Cassidian Communications Vesta 4 System

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Cassidian AURORA LITE SPT 1YR 809800-03601
Cassidian V-AUR LITE SM ADD-ON BA-S00-ALB0
Cassidian PRNTR USB COLOR 64040-60019
Cassidian CBL USB SHLD M/M 10FT 65000-03133
Cassidian FIELD ENG REMOTE SVCS 809800-17005
Cassidian VSENT 4.X AGENT TRNG 000001-06701
Cassidian VSENT 4.X ADMIN TRNG 000001-06704
Comsouth PROJECT MANAGEMENT-INSTALL 809800-51004

$108,871.25

Included in 
Turnkey Price

Included in 
Turnkey Price

Provided by Cost

Cassidian $15,964.50
Cassidian $22,471.25
Cassidian $26,167.50
Cassidian $40,917.50
Cassidian $13,618.75

COMSOUTH, INC. $1,100.00

Description of Training Services

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

24 Hour Live System Monitoring and Response- 5 Year
AURORA MIS - Reporting System

3 Year Software & Hardware Maintenance & Warranty
5 Year Software & Hardware Maintenance & Warranty

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum 
requirement is 16 hours at customer's location

Description

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  
must cover onsite 24-7 support including parts and labor and lightning damage

On-site One Year warranty includes: Parts and Labor 24 hours/7 Days a Week/365 Days beginning at system 
signoff.

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum 
requirement is one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Description of Base Warranty of Turnkey System

On Site Monthly Response and Repair

24 Hour Live System Monitoring and Response- 3 Year

Enhanced Warranty or Post-Warranty Maintenance Options

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if 
the customer does not wish to purchase training unless required by the Vendor)

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training 
and lightning protection.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPANY NAME

Configuration # 2  
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Cassidian VESTA 4 LICENSE & MEDIA 870899-00104.2
Cassidian R4 CAD INTERFCE LICENSE 873099-03002
Cassidian VM SMALL SERVER BUNDLE 853031-MLSSVRSGL
Cassidian V-SVR BASIC SPRT 1 YEAR 04000-68005
Cassidian VESTA 4 PER SEAT LICENSE 870899-00304.0
Cassidian R4 SW SUPPORT 1 YEAR 809800-35090
Cassidian HP Z220 WORKSTATION 61000-409603SFF
Cassidian Z220 TOWER STAND 65000-47001
Cassidian 22" LCD MONITOR 63000-221691
Cassidian MONITOR SPEAKER BAR 63000-171920
Cassidian R4 SAM HARDWARE KIT 853030-00302
Cassidian R4 IWS CFG 809800-35109
Cassidian R4 IWS STGING FEE 809800-35108
Cassidian CPR/System Prep Imging 870890-07501
Cassidian R4 CDR SVR LICENSE 873099-00602
Cassidian R4 CDR PER SEAT LICENSE 873099-01102
Cassidian CALL RECORD PRINTR HI END 04000-00420
Cassidian PARALLEL PRINTER RIBBON 04000-00419
Cassidian CBL USB SHIELD M/M 10FT 65000-03133
Cassidian PRNTR SRVR 61301 LAN 6404C-60022
Cassidian SWITCH 2620 24 PORT 04000-26201
Cassidian FXO GATEWAY 4-PORT 2213936-1-SR1
Cassidian FXS GATEWAY 4-PORT 2213938-1-SR1
Cassidian SW SPT ANALOG GATEWAY 1YR 04000-00176
Cassidian FIREWALL- MODEM 60CM 03800-03030
Cassidian WARR FIREWALL 60CM 1YR 03800-03031
Cassidian VPN CFG SVCS 809800-00201
Cassidian CFG NTWK DEVICE 809800-00200
Cassidian EQUIPMENT RACK 19IN 06500-55053
Cassidian MNTR NEC 17IN 63002-172805
Cassidian KVM 4-PORT SWITCH 04000-004B4
Cassidian CBL KVM USB CONSOLE 04000-00607
Cassidian CBL KVM USB 10FT 04000-60611
Cassidian BRKT 19IN RACK MTG/ARBITR 04000-RMM19
Cassidian NETCLOCK 9483 04000-09483
Cassidian GPS/GNSS OUTDOOR ANTENNA 04000-08230
Cassidian GPS ANTENNA SURG PROTECTR 04000-08226
Cassidian CBL GPS ANTENNA 100FT 04000-07100
Cassidian AURORA 2.2 DOC/MED 873399-00102.2
Cassidian AURORA LITE LIC 873391-04003
Cassidian AURORA LITE USER LIC 873391-04002
Cassidian SQL 2008R2 CAL RUN ENT 04000-00339
Cassidian AURORA LITE COLLECT LIC 873391-04001
Cassidian AURORA LITE SPT 1YR 809800-03601

COMSOUTH INC

Description of Standard Features 

Type and Number of Positions: E-911 System - 3 Position - Up 
to 6 Trunks

Cassidian Communications Vesta 4.0 System

This section describes the features included when purchasing this configuration as a turnkey system. 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Cassidian V-AUR LITE SM ADD-ON BA-S00-ALB0
Cassidian PRNTR USB COLOR 64040-60019
Cassidian CBL USB SHLD M/M 10FT 65000-03133
Cassidian FIELD ENG REMOTE SVCS 809800-17005
Cassidian VSENT 4.X AGENT TRNG 000001-06701
Cassidian VSENT 4.X ADMIN TRNG 000001-06704
Comsouth PROJECT MANAGEMENT-INSTALL 809800-51004

$136,348.75

Included in 
Turnkey Price

Included in 
Turnkey Price

Provided by Cost
Cassidian $21,805.00
Cassidian $29,991.25
Cassidian $25,278.75
Cassidian $43,046.25
Cassidian $17,474.25
Comsouth $1,375.00

24 Hour Live System Monitoring and Response- 3 Year
5 Year Software & Hardware Maintenance & Warranty
3 Year Software & Hardware Maintenance & Warranty

Description

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum 
requirement is 16 hours at customer's location

Description of Training Services

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  
must cover onsite 24-7 support including parts and labor and lightning damage

Enhanced Warranty or Post-Warranty Maintenance Options

Description of Installation Services

Description of Base Warranty of Turnkey System

On-site One Year warranty includes: Parts and Labor 24 hours/7 Days a Week/365 Days beginning at system 
signoff.

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training 
and lightning protection.

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

On Site Monthly Response and Repair

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum 
requirement is one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey 
price if the customer does not wish to purchase training unless required by the Vendor)

AURORA MIS - Reporting System
24 Hour Live System Monitoring and Response- 5 Year

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPANY NAME

Configuration # 3   
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Cassidian VESTA 4 LICENSE & MEDIA 870899-00104.2
Cassidian R4 CAD INTERFCE LICENSE 873099-03002
Cassidian VM SMALL SERVER BUNDLE 853031-MLSSVRSGL
Cassidian V-SVR BASIC SPRT 1 YEAR 04000-68005
Cassidian VESTA 4 PER SEAT LICENSE 870899-00304.0
Cassidian R4 SW SUPPORT 1 YEAR 809800-35090
Cassidian HP Z220 WORKSTATION 61000-409603SFF
Cassidian Z220 TOWER STAND 65000-47001
Cassidian 22" LCD MONITOR 63000-221691
Cassidian MONITOR SPEAKER BAR 63000-171920
Cassidian R4 SAM HARDWARE KIT 853030-00302
Cassidian R4 IWS CFG 809800-35109
Cassidian R4 IWS STGING FEE 809800-35108
Cassidian CPR/System Prep Imging 870890-07501
Cassidian R4 CDR SVR LICENSE 873099-00602
Cassidian R4 CDR PER SEAT LICENSE 873099-01102
Cassidian CALL RECORD PRINTR HI END 04000-00420
Cassidian PARALLEL PRINTER RIBBON 04000-00419
Cassidian CBL USB SHIELD M/M 10FT 65000-03133
Cassidian PRNTR SRVR 61301 LAN 6404C-60022
Cassidian SWITCH 2620 24 PORT 04000-26201
Cassidian FXO GATEWAY 4-PORT 2213936-1-SR1
Cassidian FXS GATEWAY 4-PORT 2213938-1-SR1
Cassidian SW SPT ANALOG GATEWAY 1YR 04000-00176
Cassidian FIREWALL- MODEM 60CM 03800-03030
Cassidian WARR FIREWALL 60CM 1YR 03800-03031
Cassidian VPN CFG SVCS 809800-00201
Cassidian CFG NTWK DEVICE 809800-00200
Cassidian EQUIPMENT RACK 19IN 06500-55053
Cassidian MNTR NEC 17IN 63002-172805
Cassidian KVM 4-PORT SWITCH 04000-004B4
Cassidian CBL KVM USB CONSOLE 04000-00607
Cassidian CBL KVM USB 10FT 04000-60611
Cassidian BRKT 19IN RACK MTG/ARBITR 04000-RMM19
Cassidian NETCLOCK 9483 04000-09483
Cassidian GPS/GNSS OUTDOOR ANTENNA 04000-08230
Cassidian GPS ANTENNA SURG PROTECTR 04000-08226
Cassidian CBL GPS ANTENNA 100FT 04000-07100
Cassidian AURORA 2.2 DOC/MED 873399-00102.2
Cassidian AURORA LITE LIC 873391-04003
Cassidian AURORA LITE USER LIC 873391-04002
Cassidian SQL 2008R2 CAL RUN ENT 04000-00339
Cassidian AURORA LITE COLLECT LIC 873391-04001

This section describes the features included when purchasing this configuration as a turnkey system. 

COMSOUTH INC

Description of Standard Features 

Type and Number of Positions: E-911 System - 4 Position - 
Up to 8 Trunks

Cassidian Communications Vesta 4.0 System

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Cassidian AURORA LITE SPT 1YR 809800-03601
Cassidian V-AUR LITE SM ADD-ON BA-S00-ALB0
Cassidian PRNTR USB COLOR 64040-60019
Cassidian CBL USB SHLD M/M 10FT 65000-03133
Cassidian FIELD ENG REMOTE SVCS 809800-17005
Cassidian VSENT 4.X AGENT TRNG 000001-06701
Cassidian VSENT 4.X ADMIN TRNG 000001-06704
Comsouth PROJECT MANAGEMENT-INSTALL 809800-51004

$162,161.25

Included In 
Turnkey Price

Included In 
Turnkey Price

Provided by Cost

Cassidian $27,645.00
Cassidian $37,511.25
Cassidian $28,890.00
Cassidian $45,175.00
Cassidian $20,345.00

COMSOUTH, INC. $1,650.00

24 Hour Live System Monitoring and Response- 3 Year
24 Hour Live System Monitoring and Response- 5 Year

Cost for Installation included in the turnkey price (The cost for installation may be removed from the 
turnkey price if the customer does not wish to purchase installation.)

Description of Training Services
This section describes the training included when purchasing this configuration as a turnkey system.  Minimum 
requirement is 16 hours at customer's location

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  
must cover onsite 24-7 support including parts and labor and lightning damage

Enhanced Warranty or Post-Warranty Maintenance Options

3 Year Software & Hardware Maintenance & Warranty

On-site One Year warranty includes: Parts and Labor 24 hours/7 Days a Week/365 Days beginning at system 
signoff.

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum 
requirement is one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey 
price if the customer does not wish to purchase training unless required by the Vendor)

5 Year Software & Hardware Maintenance & Warranty

AURORA MIS - Reporting System
On Site Monthly Response and Repair

Description

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  
training and lightning protection.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPANY NAME

Configuration # 4  
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Cassidian VESTA 4 LICENSE & MEDIA 870899-00104.2
Cassidian R4 CAD INTERFCE LICENSE 873099-03002
Cassidian VM SMALL SERVER BUNDLE 853031-MLSSVRSGL-1
Cassidian 2POST 5U RCKMNT KIT 06500-00501
Cassidian V-SVR BASIC SPRT 1 YEAR 04000-68005
Cassidian VESTA 4 PER SEAT LICENSE 870899-00304.0
Cassidian R4 SW SUPPORT 1 YEAR 809800-35090
Cassidian HP Z220 WORKSTATION 61000-409603SFF
Cassidian Z220 TOWER STAND 65000-47001
Cassidian 22" LCD MONITOR 63000-221691
Cassidian MONITOR SPEAKER BAR 63000-171920
Cassidian R4 SAM HARDWARE KIT 853030-00302
Cassidian R4 IWS CFG 809800-35109
Cassidian R4 IWS STGING FEE 809800-35108
Cassidian CPR/System Prep Imging 870890-07501
Cassidian R4 CDR SVR LICENSE 873099-00602
Cassidian R4 CDR PER SEAT LICENSE 873099-01102
Cassidian CALL RECORD PRINTR HI END 04000-00420
Cassidian PARALLEL PRINTER RIBBON 04000-00419
Cassidian CBL USB SHIELD M/M 10FT 65000-03133
Cassidian PRNTR SRVR 61301 LAN 6404C-60022
Cassidian SWITCH 2620 24 PORT 04000-26201
Cassidian FXO GATEWAY 4-PORT 2213936-1-SR1
Cassidian FXS GATEWAY 4-PORT 2213938-1-SR1
Cassidian SW SPT ANALOG GATEWAY 1YR 04000-00176
Cassidian FIREWALL- MODEM 60CM 03800-03030
Cassidian WARR FIREWALL 60CM 1YR 03800-03031
Cassidian VPN CFG SVCS 809800-00201
Cassidian CFG NTWK DEVICE 809800-00200
Cassidian EQUIPMENT RACK 19IN 06500-55053
Cassidian MNTR NEC 17IN 63002-172805
Cassidian KVM 4-PORT SWITCH 04000-004B4
Cassidian CBL KVM USB CONSOLE 04000-00607
Cassidian CBL KVM USB 10FT 04000-60611
Cassidian BRKT 19IN RACK MTG/ARBITR 04000-RMM19
Cassidian NETCLOCK 9483 04000-09483
Cassidian GPS/GNSS OUTDOOR ANTENNA 04000-08230
Cassidian GPS ANTENNA SURG PROTECTR 04000-08226
Cassidian CBL GPS ANTENNA 100FT 04000-07100
Cassidian AURORA 2.2 DOC/MED 873399-00102.2
Cassidian AURORA STANDARD LIC 873391-00501
Cassidian AURORA USER LICENSE 873391-00301
Cassidian SQL 2008R2 CAL RUN ENT 04000-00339

COMSOUTH INC

Description of Standard Features 

Type and Number of Positions: E-911 System - 6 Position - 
Up to 12 Trunks

Cassidian Communications Vesta 4.0 System

This section describes the features included when purchasing this configuration as a turnkey system. 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Cassidian AURORA COLLECT LIC 873391-02001
Cassidian AURORA SPT 1YR 809800-03301
Cassidian V-AUR STD SM ADD-ON BA-S00-ASA0
Cassidian PRNTR USB COLOR 64040-60019
Cassidian CBL USB SHLD M/M 10FT 65000-03133
Cassidian FIELD ENG REMOTE SVCS 809800-17005
Cassidian VSENT 4.X AGENT TRNG 000001-06701
Cassidian VSENT 4.X ADMIN TRNG 000001-06704
Cassidian AURORA ADMIN TRAINING 000002-24404
Comsouth PROJECT MANAGEMENT-INSTALL 809800-51004

$228,250.00

Included in 
Turnkey Price

Included in 
Turnkey Price

Provided by Cost
Cassidian $40,837.50 
Cassidian $55,708.75
Cassidian $36,528.75
Cassidian $57,118.75
Cassidian $46,007.50

COMSOUTH, INC. $2,200.00

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum 
requirement is 16 hours at customer's location

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum 
requirement is one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

On Site Monthly Response and Repair

Description

Description of Installation Services

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

3 Year Software & Hardware Maintenance & Warranty
5  Year Software & Hardware Maintenance & Warranty

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  
must cover onsite 24-7 support including parts and labor and lightning damage

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training 
and lightning protection.

This section describes the installation features included when purchasing this configuration as a turnkey system.

AURORA MIS - Reporting System

24 Hour Live System Monitoring and Response- 3 Year
24 Hour Live System Monitoring and Response- 5 Year

Enhanced Warranty or Post-Warranty Maintenance Options

On-site One Year warranty includes: Parts and Labor 24 hours/7 Days a Week/365 Days beginning at system 
signoff.

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey 
price if the customer does not wish to purchase training unless required by the Vendor)

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPONENTS LIST

Cassidian Communications VESTA 4 System
Cassidian VESTA 4 RS LIC AND MEDIA 870899-00104.2 $2,568.75

Cassidian R4 CAD INTF LIC 873099-03002 $690.00

Cassidian VM Server Bundles
Cassidian V ML SVR BNDL SML SCL 53031-MLSSVRSG $24,903.75

Cassidian 2-POST 5U RACKMNT KIT 06500-00501 $416.25

Cassidian V/SVR BASIC SPT 1 YR 04000-68005 $210.00

Cassidian V-SVR BASIC SPT 3 YR 04000-68007 $392.50

Cassidian V-SVR BASIC SPT 5 YR 04000-68009 $653.75

Cassidian Cassidian Communications VESTA 4 Licenses
Cassidian VESTA 4 PER SEAT LIC 870899-00304.0 $8,937.50

Cassidian R4 SW SPT 1 YR 809800-35090 $1,608.75

Cassidian R4 SW SPT 3 YR 809800-35092 $4,290.00

Cassidian R4 SW SPT 5 YR 809800-35094 $5,362.50

Cassidian Workstation Equipment - z220
Cassidian WKST HP Z220 SEE 61000-409603SEE $2,183.75

Cassidian TWR STAND SEE Z220 65000-47001 $58.75

Cassidian MNTR FP WIDE SCR LCD 22IN 63000-221691 $436.25

Cassidian MNTR SPK BAR HP 63000-171920 $27.50

Cassidian KEYPAD 24 KEY 5FT CBL 64007-50014 $130.00

Cassidian KVM SWITCH DVI 2-PORT 04000-01011 $232.50

Cassidian KVM SWITCH DVI 4-PORT 04000-01005 $320.00

Cassidian R4 SAM HDWR KIT 853030-00302 $2,632.50

Cassidian R4 IWS CFG 809800-35109 $342.50

Cassidian R4 IWS STG FEE 809800-35108 $513.75

Cassidian CPS/SYSPREP IMAGING 870890-07501 $0.00

Cassidian Cassidian Commnications VESTA 4 Modules - IRR
Cassidian R4 IRR LIC/DOC/MED 873099-00502 $1,373.75

Cassidian R4 IRR SW SPT 1 YR 809800-35110 $285.00

Cassidian R4 IRR SW SPT 3 YR 809800-35112 $761.25

Cassidian R4 IRR SW SPT 5 YR 809800-35114 $951.25

Cassidian SAM EXT SPKR KIT 853004-00401 $266.25

Cassidian Cassidian Communications VESTA 4 CDR Module
Cassidian R4 CDR SVR LIC 873099-00602 $1,505.00

Cassidian R4 CDR PER SEAT LIC 873099-01102 $123.75

Cassidian CALL RECORD PRNTR HI END 04000-00420 $622.50

Cassidian PARALLEL PRINTER RIBBON 04000-00419 $22.50

Cassidian CBL USB SHLD M/M 10FT 65000-03133 $13.75

Cassidian PRINT SVR 6130I LAN 6404C-60022 $387.50

Cassidian Cassidian Communications 4X Phones/VM Option
Cassidian IP PHN LIC STD 873010-00102 $325.00

Cassidian R4 VM LIC PER MAILBOX 873010-00402 $81.25

Cassidian AASTRA 5757I 20K EXP MOD 04000-06757 $570.00

Cassidian AASTRA 675I 20K EXP MOD 04000-01675 $357.50

Cassidian IP PHN CFG FEE PER PHN 809800-10201 $86.25

Cassidian HP Switch/Router Equipment
Cassidian SWITCH 2620 24-PORT 04000-26201 $721.25

COMPANY NAME COMSOUTH, INC.

This section lists components that can be added to the systems proposed. All components must carry a minimum one year on-
site warranty.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Cassidian Peripherals & Gateways
Cassidian FXS GATEWAY 4-PORT 2213936-1-SR-1 $1,271.25

Cassidian FXO GATEWAY 8-PORT 2213937-1-SR1 $2,102.50

Cassidian FXS GATEWAY 4-PORT 2213938-1-SR-1 $1,148.75

Cassidian FXS GATEWAY 8-PORT 2213939-1-SR1 $2,102.50

Cassidian SW SPT ANALOG GATEWAY 1 YR 04000-00176 $102.50

Cassidian SW SPT ANALOG GATEWAY 3 YR 04000-00178 $308.75

Cassidian SW SPT ANALOG GATEWAY 5 YR 04000-00180 $513.75

Cassidian FIREWALL - MODEM 60CM 03800-03030 $795.00

Cassidian WARR FIREWALL 60CM 1 YR 03800-03031 $278.75

Cassidian WARR FIREWALL 60CM 3 YR 03800-03033 $727.50

Cassidian WARR FIREWALL 60CM 5 YR 03800-03035 $1,248.75

Cassidian VPN CFG SVCS 809800-00201 $250.00

Cassidian CFG NTWK DEVICE 809800-00200 $216.25

Cassidian Peripherals & Equipment Racks
Cassidian EQUIPMENT RACK 19IN 06500-55053 $470.00

Cassidian MNTR NEC 17IN 63002-172805 $291.25

Cassidian KVM 4-PORT SWITCH 04000-004B4 $587.50

Cassidian CBL KVM USB CONSOLE 04000-00607 $182.50

Cassidian CBL KVM USB 10FT 04000-60611 $110.00

Cassidian BRKT 19IN RACK MTC/ARBITR 04000-RMM19 $51.25

Cassidian UPS/ONEAC Equipment
Cassidian E911 700VA SINERGY UPS 06200-00701 $683.75

Cassidian E911 1500VA UPS 06200-00501 $1,874.50

Cassidian Time Synchronization Equipment
Cassidian NETCLOCK 9483 04000-09483 $6,170.00

Cassidian GPS/GNSS OUTDOOR ANTENNA 04000-08230 $445.00

Cassidian GPS ANTENNA SURG PROTECTR 04000-08226 $322.50

Cassidian CBL GPS ANTENNA 100FT 04000-07100 $333.75

Cassidian Aurora 2.2 - STANDARD/LITE MIS System
Cassidian AURORA 2.2 DOC/MED 873399-00102.2 $0.00

Cassidian AURORA STANDARD LICENSE 873391-00501 $3,250.00

Cassidian AURORA USER LIC 873391-00301 $3,250.00

Cassidian AURORA LITE LIC 873391-04003 $1,218.75

Cassidian AURORA LITE USER LIC 873391-04002 $642.50

Cassidian SQL 2008R2 CAL RUN ENT 04000-00339 $233.75

Cassidian AURORA COLLECTION LIC 873391-00201 $1,300.00

Cassidian AURORA LITE COLLECT LIC 873391-04001 $1,027.50

Cassidian AURORA STD SPT 1 YR 809800-03301 $233.75

Cassidian AURORA STD SPT 3 YR 809800-03303 $623.75

Cassidian AURORA STD SPT 5 YR 809800-03305 $780.00

Cassidian AURORA LITE SPT 1YR 809800-03601 $175.00

Cassidian AURORA LITE SPT 3YR 809800-03603 $467.50

Cassidian AURORA LITE SPT 5YR 809800-03605 $585.00

Cassidian
Aurora STANDARD/LITE Server Equipment for V Server 

Bundle
Cassidian V-AUR STANDARD ADD-ON BA-M00-ASA0 $5,803.75

Cassidian V-AUR LITE SM ADD-ON BA-S00-ALB0 $1,177.50

Cassidian Aurora Printers
Cassidian PRNTR USB COLOR 64040-60019 $237.50

Cassidian Monitoring & Response Activation Fee
Cassidian M&R ACT FEE SMALL SITE 809800-14150 $2,337.50

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Cassidian Monitoring & Response License Fee
Cassidian M&R 3.0 LIC SVR 871499-01206 $607.50

Cassidian M&R 3.0 WKST LIC 871499-01211 $115.00

Cassidian M&R 3.0 IP DEVICES LIC 871499-01210 $121.25

Cassidian Monitoring & Response Support Fees
Cassidian M&R 3.0 SVR SRVC 1YR 809800-14161 $1,787.50

Cassidian M&R 3.0 SVR SRVC 3YR 809800-14163 $4,916.25

Cassidian M&R 3.0 SVR SRVC 5YR 809800-14165 $7,686.25

Cassidian M&R 3.0 WKST SRVC 1YR 809800-16161 $495.00

Cassidian M&R 3.0 WKST SRVC 3YR 809800-16163 $1,361.25

Cassidian M&R 3.0 WKST SRVC 5YR 809800-16165 $2,128.75

Cassidian M&R 3.0 IP DEV SRVC 1YR 809800-16166 $495.00

Cassidian M&R 3.0 IP DEV SRVC 3YR 809800-16168 $1,361.25

Cassidian M&R 3.0 IP DEV SRVC 5YR 809800-16170 $2,128.75

Cassidian
Cassidian Communications VESTA 4 Equipment - 

Recommended Spares
Cassidian FXO GATEWAY 4-PORT SPARE 2213936-SPARE $1,271.25

Cassidian FXO GATEWAY 8-PORT SPARE 2213937-SPARE $2,102.50

Cassidian FXS GATEWAY 4-PORT SPARE 2213938-SPARE $1,148.75

Cassidian FXS GATEWAY 8-PORT SPARE 2213939-SPARE $2,105.50

Cassidian SWITCH 2620 24-PORT 04000-26201 $721.25

Cassidian z220 Workstation Equipment - Recommended Spares
Cassidian WKST HP Z220 SFF 61000-409603SFF $2,183.75

Cassidian TWR STAND SFF Z220 65000-47001 $58.75

Cassidian MNTR FP WIDE SCR LCD 22IN 63000-221691 $436.25

Cassidian MNTR SPKR BAR HP 63000-171920 $27.50

Cassidian KEYPAD 24 KEY 5FT CBL 64007-50014 $130.00

Cassidian KVM SWITCH DVI 2-PORT 04000-01011 $232.50

Cassidian KVM SWITCH DVI 4-PORT 04000-01005 $320.00

Cassidian R4 SAM HDWR KIT 853030-00302 $2,632.50

Cassidian GENERIC WKST CFG FEE 809800-00102 $590.00

Cassidian WARR 24X7 Z220 3YR 04000-01585 $321.25

Cassidian WARR 24X7 Z220 5YR 04000-01586 $621.25

Cassidian WARR NBD Z220 5YR 04000-01587 $317.50

Cassidian SAM EXT SPKR KIT 853004-00401 $266.25

Cassidian Peripherals - Recommended Spares
Cassidian CBL PATCH PNL/SW GRAY 3FT 65000-00002 $12.50

Cassidian CBL PATCH 15FT 65000-00124 $18.75

Cassidian Server Extended Warranty
Cassidian WARR 24X7 ML350G5/6/P8 3Y 04000-01529 $735.00

Cassidian WARR 24X7 ML350G5/6/P8 5Y 04000-01530 $1,782.50

Cassidian WARR 24X7 ML310E/G8 3YR 04000-01561 $447.50

Cassidian WARR 24X7 ML310E/G8 5YR 04000-01562 $788.75

Cassidian WARR NBD ML310E 5YR 04000-01564 $391.25

Cassidian WARR NBD ML350P 5YR 04000-01565 $1,172.50

Cassidian FIELD ENG REMOTE SVCS 809800-17005
$132.50 an 

hour

Cassidian Field Engineering Services

Cassidian PROJECT MGMT-SECONDARY 809800-51004
$132.50 an 

hour

Cassidian VSENT 4.X AGENT TRNG 000001-06701 $1,665.00

Cassidian VSENT 4.X ADMIN TRNG 000001-06704 $5,550.00
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Cassidian AURORA LITE REMOTE TRNG 000000-24406 $936.25

Cassidian AURORA LITE ONSITE TRNG 000000-24407 $1,357.50

Cassidian AURORA ADMIN TRNG 000002-24404 $2,750.00

Cassidian AURORA REMOTE TRAINING 000000-24405 $1,873.75

EVENTIDE

NEXLOG 740- 8 Analog Channel System: 3U rack-mount, Intel 
Core2 Quad CPU, Dual NIC, Embedded Linux, NexLog base 

software, web-based configuration manager, and 1st year 
warranty. 7" Color LCD Touch Screen Display, two Multi-Drives, 

License, install kit, and installation included. NexLog740-8CH $18,935.00

EVENTIDE

NEXLOG 740- 16 Analog Channel System: 3U rack-mount, Intel 
Core2 Quad CPU, Dual NIC, Embedded Linux, NexLog base 

software, web-based configuration manager, and 1st year 
warranty. 7" Color LCD Touch Screen Display, two Multi-Drives, 

License, install kit, and installation included. NexLog740-16CH $20,235.00

EVENTIDE

NEXLOG 740- 24 Analog Channels System : 3U rack-mount, Intel 
Core2 Quad CPU, Dual NIC, Embedded Linux, NexLog base 

software, web-based configuration manager, and 1st year 
warranty. 7" Color LCD Touch Screen Display, two Multi-Drives, 

License, install kit, and installation included. NexLog740-24CH $27,235.00

EVENTIDE

NEXLOG 740- 32 Analog Channels System: 3U rack-mount, Intel 
Core2 Quad CPU, Dual NIC, Embedded Linux, NexLog base 

software, web-based configuration manager, and 1st year 
warranty. 7" Color LCD Touch Screen Display, two Multi-Drives, 

License, install kit, and installation included. NexLog740-32CH $32,735.00

EVENTIDE NexLog 740 Storage Array Choices
EVENTIDE Upgrade to 2 x 2TB fixed-mount s/w-RAID-1 = 2TB storage 105312 $995.00

EVENTIDE Upgrade to 2 x 1TB Hot Swap h/w-RAID1 = 1TB storage 105311 $1,600.00

EVENTIDE Upgrade to 2 x 2TB Hot Swap h/w-RAID1 = 2TB storage 105313 $2,595.00

EVENTIDE Upgrade to 4 x 1TB Hot Swap h/w-RAID5 = 3TB storage 105314 $2,880.00

EVENTIDE Upgrade to 4 x 2TB Hot Swap h/w-RAID5 = 6TB storage 105315 $4,790.00

EVENTIDE Upgrade to 4 x 1TB Hot Swap h/w-RAID1+0 = 2TB storage 105346 $2,880.00

EVENTIDE Upgrade to 4 x 2TB Hot Swap h/w-RAID1+0 = 4TB storage 105347 $4,790.00

EVENTIDE NexLog 840 Storage Array Choices
EVENTIDE Upgrade to 2 x 2TB fixed-mount s/w-RAID-1 = 2TB storage 105312 $995.00

EVENTIDE Upgrade to 2 x 1TB Hot Swap h/w-RAID1 = 1TB storage 105311 $1,600.00

EVENTIDE Upgrade to 2 x 2TB Hot Swap h/w-RAID1 = 2TB storage 105313 $2,595.00

EVENTIDE Upgrade to 4 x 1TB Hot Swap h/w-RAID5 = 3TB storage 105314 $2,880.00

EVENTIDE Upgrade to 4 x 2TB Hot Swap h/w-RAID5 = 6TB storage 105315 $4,790.00

EVENTIDE Upgrade to 4 x 1TB Hot Swap h/w-RAID1+0 = 2TB storage 105346 $2,880.00

EVENTIDE Upgrade to 4 x 2TB Hot Swap h/w-RAID1+0 = 4TB storage 105347 $4,790.00

EVENTIDE NexLog 740 Archive Drive Choices
EVENTIDE Equip with two Multi-Drives for DVD-RAM 105306 $290.00

EVENTIDE One 500GB Removable HDD + One Multi-Drive for DVD-RAM 105322 $620.00

EVENTIDE One 500GB Removable HDD + Two Multi-Drives for DVD-RAM  105361 $910.00

EVENTIDE NexLog 840 Archive Drive Choices
EVENTIDE Equip with two Multi-Drives for DVD-RAM 105319 $290.00
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EVENTIDE One 500GB Removable HDD + One Multi-Drive for DVD-RAM 105328 $620.00

EVENTIDE One 500GB Removable HDD + Two Multi-Drives for DVD-RAM 105360 $910.00

EVENTIDE Two 500GB Removable HDDs + One Multi-Drive for DVD-RAM  105345 $1,240.00

EVENTIDE Central Archive and Network Archive Choices
EVENTIDE Central Archive License (for archive to another NexLog)  271014 $1,670.00

EVENTIDE Network Archive License (1 is included with NexLog base system)  271051 $250.00

EVENTIDE NexLog 740 Power Supply Choices
EVENTIDE Upgrade one power supply to -48VDC hot-swap  108233-001 $760.00

EVENTIDE Upgrade both power supplies to -48VDC hot-swap 108233-002 $1,520.00

EVENTIDE NexLog 740 Rack-mount Slide Choices
EVENTIDE Rack Mount Slides - 4 Post, 3U (for NexLog 740)  324430 $360.00

EVENTIDE Rack Mount Slides - 2 Post Center Mt., 3U (for NexLog 740) 108109 $450.00

EVENTIDE NexLog 840 Rack-mount Slides
EVENTIDE Rack Mount Slides - 4 Post, 4U (for NexLog 840)  108112 $360.00

EVENTIDE Rack Mount Slides - 2 Post Center Mt. 4U (for NexLog 840)  108110 $535.00

EVENTIDE Network Access Software Choices
EVENTIDE MediaWorks Client License Pack For 8 PC Access 271007 $995.00

EVENTIDE MediaAgent Instant Recall Client License For 8 PC Access 271008 $995.00

EVENTIDE Starter Pack: 4 MediaWorks + 4 MediaAgent licenses 271009 $995.00

EVENTIDE MediaWorks Express (Web) Concurrent Access for 8 Users  271083 $995.00

EVENTIDE Peripheral Device Choices

EVENTIDE 19" LCD, Keybd, and Mouse for control without integrated LCD 108069-119 $1,095.00

EVENTIDE 1U Rackmt Drawer w/19" LCD, KB, 8-Port KVM  324638 $ 2 ,500.00

EVENTIDE 120VAC Uninterruptible Power System (UPS) Choices

EVENTIDE Rack-Mt. 1500VA/940W 120V APC SmartUPS-50 Min.  427213-001 $1,995.00

EVENTIDE Rack-Mt. 750VA/480W 120V APC SmartUPS-10 Min. 427214-001 $995.00

EVENTIDE Label Printer and Modem choices
EVENTIDE Label Printer for DVD-RAM (MediaWorks req'd) 108234 $325.00

EVENTIDE External USB Modem For Remote Diagnostics  324466 $160.00

EVENTIDE
Recording, Network, GPIO, and Time Synchronization Card 

Choices
EVENTIDE 8-Channel Analog Card, 8 Ch. Licenses  105284-008 $2,700.00

EVENTIDE 16-Channel Analog Card, 16 Ch. Licenses 105284-016 $4,000.00

EVENTIDE 24-Channel Analog Card, 24 Ch. Licenses  105284-024 $6,000.00

EVENTIDE 8-Channel Digital PBX Station Card, 8 Ch. Lic. 105183P-008 $4,350.00

EVENTIDE 16-Channel Digital PBX Station Card, 16 Ch. Lic.  105183P-016 $6,945.00

EVENTIDE 24-Channel Digital PBX Station Card, 24 Ch. Lic.  105183P-024 $9,540.00

EVENTIDE 24-Channel T1/PRI Passive Tap Card, 24 Ch. Lic. 105183T-024 $9,210.00

EVENTIDE 48-Channel T1/PRI Passive Tap Card, 48 Ch. Lic. 105183T-048 $12,960.00

EVENTIDE 30-Channel E1 Passive Tap Card, 30 Ch. Lic. 105183E- 03 $9,210.00

EVENTIDE 60-Channel E1 Passive Tap Card, 60 Ch. Lic. 105183E- 06 $12,960.00

EVENTIDE Single-port 100/GB PCI Network Card  324469 $188.00

EVENTIDE 24 port GPIO PCI Card (non-isolated; 12 inputs) 324387 $795.00

EVENTIDE
IRIG B(1) Time Synchronization Universal PCI Card (max. 1 per 

system) 324655 $2,490.00

EVENTIDE MDC1200 Decoding Option

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017

54



RFP 3748
E-911 PSAP EPL
June 1, 2014 - May 31, 2017

Information Technology Services Last Updated: 08-01-2014

EVENTIDE MDC 1200 Radio ID License (Per Analog Card) 271028 $1,800.00

EVENTIDE VoIP Recording Gateway
EVENTIDE VoIP Recording Gateway w/ 8 G.711 Ch. Licenses 1144-000 $4,425.00

EVENTIDE Add-on License Pack to add 8 Licenses for G.711 VoIP phones 324533 $1,325.00

EVENTIDE
Add-on License Pack to upgrade 8 Licenses of G.711 VoIP to 

G.729 324551 $725.00

EVENTIDE VoIP/RoIP/NG911 Internal Recorder
EVENTIDE Internal IP Recorder w/ 8 G.711 Ch. Licenses  271052 $4,250.00

EVENTIDE
Add-on License Pack (Internal IP Recorder) with 8 Channel 

Licenses for G.711 271035 $1,150.00

EVENTIDE
Add-on License Pack (Internal IP Recorder) to upgrade 8 Licenses 

of G.711 to G.729 271086 $725.00

EVENTIDE Next Generation 9-1-1 System-level Licenses
EVENTIDE System License: NG911 SIP-Invite Recording  271066 $ 1 ,000.00

EVENTIDE System License: NG911 Logging Web Service  271067 $ 4 ,000.00

EVENTIDE Screen Recording Choices
EVENTIDE Screen Recording system license w/ 5 PC licenses  271070 $ 2 ,500.00

EVENTIDE Screen Recording system license w/ 10 PC licenses 271071 $ 3 ,000.00

EVENTIDE Screen Recording system license w/ 15 PC licenses 271072 $ 3 ,500.00

EVENTIDE Screen Recording system license w/ 20 PC licenses 271073 $ 4 ,000.00

EVENTIDE Screen Recording system license w/ 25 PC licenses  271074 $ 4 ,500.00

EVENTIDE Screen Recording expansion license for 5 PCs  271076 $ 5 00.00

EVENTIDE Quality Factor Call Evaluation Software Choices

EVENTIDE Quality Factor option: 20 Agents (MediaWorks Express req'd) 271077 $ 1 ,495.00

EVENTIDE Quality Factor option: 40 Agents (MediaWorks Express req'd) 271078  $ 2 ,990.00

EVENTIDE Quality Factor option: 60 Agents (MediaWorks Express req'd) 271079  $ 4 485 00

EVENTIDE Quality Factor option: 80 Agents (MediaWorks Express req'd) 271080 $ 5 ,980.00

EVENTIDE Quality Factor option: 100 Agents (MediaWorks Express req'd) 271081  $ 6 ,475.00

EVENTIDE Quality Factor option: add-on for 20 Agents 271082 $ 1 ,495.00

EVENTIDE Integration License Choices
EVENTIDE NENA ANI/ALI CAD Spill Integration or SMDR 209029 $3,495.00

EVENTIDE Telex or other IP Dispatch / RoIP Metadata Integration 209157 $3,495.00

EVENTIDE EF Johnson P25 Metadata Integration 209158 $3,495.00

EVENTIDE DTMF Selective Recording Metadata License  271019 $1,670.00

EVENTIDE Trunked Radio Integration
EVENTIDE Integration to P25 system via Archive Info Server (AIS) 271084 $8,995.00

EVENTIDE
License Fee: MCC7500 SDK for initial ASTRO 25 System Release 

(Req'd for AIS Integration; Per endcustomer. 271085 $37,000.00

EVENTIDE Smartnet Integration (to data from customer's GenSpout) 271068 $5,000.00

EVENTIDE SmartZone Integration (to data from customer's GenSpout)  271069 $5,000.00

EVENTIDE P25 DVSI Playback Decoder
EVENTIDE P25 4-Concurrent Replay Decoder for P25 1173-000 $10,000.00

EVENTIDE PC Playback Workstations

EVENTIDE
PC Workstation/Eventide Software/DVD-RAM multi-drive/19" LCD 

Monitor/Accessories 108067 $3,995.00

EVENTIDE Cables and Quick-Install Kits
EVENTIDE 9 ft. Connector Cable for Analog or Digital PBX card  264242-003 $92.00
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EVENTIDE 23 ft. Connector Cable for Analog or Digital PBX card  264242-007 $124.00

EVENTIDE Quick Install Kit (9ft. Connector Cable & Punch Block) 109033-003 $220.00

EVENTIDE Quick Install Kit (23ft Connector Cable & Punch Block) 109033-007 $300.00

EVENTIDE Supplies

EVENTIDE 4.7GB Single-Sided bare DVD-RAM disk in Jewel Case (each) 427300 $20.00

EVENTIDE
9.4GB Double-Side DVD-RAM inside removable Type 4 cartridge 

(each)  427165 $30.00

EVENTIDE Removable 500GB USB Hard Disk for Archive  427239-500 $620.00

EVENTIDE Smart Label Printer Refill (Box of 2)  324171 $14.00

EVENTIDE Monitor Headset  324200 $75.00

EVENTIDE Extended Hardware Warranty

EVENTIDE Extended Hardware Warranty - per year (non-discountable ) 109112
8% of 

Product List
TWISTED PAIR 

SOLUTIONS WAVE Communications Group - Basic W5-SC-S $3,595.00
TWISTED PAIR 

SOLUTIONS WAVE Communications Group - Advance W5-SC-A $5,895.00
TWISTED PAIR 

SOLUTIONS WAVE Desktop Communicator W5-CL-DC $395.00
TWISTED PAIR 

SOLUTIONS WAVE Dispatch Communicator W5-CL-DS $2,995.00
TWISTED PAIR 

SOLUTIONS WAVE Mobile Communicator for Android W5-CL-MCA $325.00
TWISTED PAIR 

SOLUTIONS WAVE Web Commnicator W5-CL-WC $295.00
TWISTED PAIR 

SOLUTIONS WAVE SharePoint Communicator W5-CL-SPC $295.00
TWISTED PAIR 

SOLUTIONS WAVE Lync Communicator W5-CL-LC $295.00
TWISTED PAIR 

SOLUTIONS WAVE Voice Port W5-CL-VP $995.00
TWISTED PAIR 

SOLUTIONS WAVE Recording Session W5-CL-RS $1,295.00
TWISTED PAIR 

SOLUTIONS WDR Channel Subscription W5-CL-WDR $3,595.00

Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or  other 
possible software licenses covered by other ITS Express Products Lists.  Additionally, there are some hardware 

components proposed as part of the E-911 systems that could be used in other settings, such as servers, 
desktops, printers, switches, racks, and monitors.  These items are only approved on the E-911 PSAP Express 

Products List 3748 to be used in the PSAP environment.   ITS excludes the authorization to purchase such  
software and hardware from the E-911 # 3748 vendors if said items are not intended for use as part of the PSAP 

system.
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COMPANY NAME

Configuration # 1   
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Dell WKS PC, Dual Video, 4G RAM ECX100101
Lenovo MONITOR, 22WM” FP, BLK ECX100103

Dell ECX Dual Server, HA Appliance Assembly, 2U ECX100110-HA
ECW AUDIO INTERFACE UNIT (AIU) ECX100001-NS

Polycom POLYCOM 650 SIP PHONE ECX100201
AudioCodes Media Gateway, 4 Port FXS or (CAMA) to SIP ECX100312

Sangoma Media Gateway, 4 Port FXO to SIP ECX100313

ECW Rack Shelf, Media Gateway, 2 GW per Shelf ECX100315
ECW CALLSTATION License ECX200001
ECW DECISIONSTATION, SITE License ECX200004
ECW ADMINISTATION, SITE License ECX200006
ECW MESSAGEWORKS, SITE License ECX200007

ECW SIPWORKS, i3/IP INTERFACE, PSAP License ECX200008
ECW MAP CONFIG, CUSTOMER PROVIDED DATA ECX400001

ECW 911 TELECOM CONFIG/STAGING ECX400002
ECW ADMIN CONFIG/STAGING ECX400002-A
APC CABINET ASSM, 24 RU ECX500001-24CH

Cisco SWITCH, CISCO, 24-PORT POE, 10/100/1000 ECX500003

Cisco ROUTER, CISCO , 3 WAN ENTERPRISE/2911 ECX500005-2
ECW MISC. MAT., CABLES, LOT ECX500007

ICOMM ALI MODEM, E911 CSU/DSU ICOM ECX500008
HP PRINTER, HP LaserJet Pro 200 ECX500009-1

Perle IP to Serial Dist., 16 port, Dual NIC, w/modem ECX500017
APC UPS, APC 800VA, IWS pos. ECX500101
APC UPS - Smart-UPS X 3000VA ECX500103

ECW CS USER/ADMIN OPPS TRN (up to 8 students) ECX600001
ECW PROJECT MANAGEMENT, UNIT ECX700001
ECW SYSTEM INSTALLATION, PRIMARY ECX700002
ECW SYSTEM ENGINEERING, (1) Lot ECX800001
ECW SHIPPING ECX800002
ECW SYSTEM SUPPORT, 1 YEAR ECX900001
CMC ONSITE MAINTENANCE, Per YEAR ECX900004

$141,073.26

Included Above

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 hours at customer's location

Complete On-Site Call Taker or Train the Trainer services (up to 24 hours as required) by Emergency CallWorks, Inc. Includes Call Taker and 
Administrative hands on instruction.

Cost of System when priced as a turnkey system.  Includes all hardware, software, engineering, cabling, installation,  project management, 
training, help desk, remote monitoring, local service and lightning protection.

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Complete turnkey system installation by Emergency CallWorks, Inc.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price if the customer does not wish to 
purchase installation.)

Description of Training Services

Emergency CallWorks, Inc.

911 System C/O: Two (2) Positions, Eight (8) Trunks, Eight (8) Admin Lines, With Mapped 
ALI

Emergency CallWorks, Inc. CallStation (Includes Mapping)

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

CallStation® is an economical and proven VoIP based 9-1-1 platform with a legacy CAMA interface, Next Generation 9-1-1 compliance and a messaging platform with consolidated 
Emergency and Administrative call taking served by NENA compliant standard telephony. External VoIP sets from Polycom are provided along with a traditional CAD spill for 

integration into other 3rd party products like CAD, Long Term Recorders and Mapped ALI if desired. Full MIS and Data Mining capabilities are included. Headset and Long Term 
recorder interfaces are provided as needed. Browser based Mapped ALI is included at no additional charge. All hardware, Software, Services, Support and Remote Monitoring is 
provided along with Dual 22” LCD displays at each position.  DispatchStation (CAD) can be added to those sites that need or may be considering an upgrade to CAD for a totally 
integrated solution. See DispatchStation in other Configurations.
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Included Above

Provided by Cost

Emergency CallWorks, Inc. $16,323.37

Emergency CallWorks, Inc. $44,923.37

Emergency CallWorks, Inc. $67,311.53

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover onsite 24-7 support including parts and 
labor and lightning damage

Description

Support Extension for years 2-5, One Year at a Time (Same Coverage)

Three Year Support Upgrade (adds years 2 and 3), at time of Purchase (Same Coverage)

Five Year Support Upgrade (adds years 2 through 5), at time of Purchase (Same Coverage)

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the customer does not wish to 
purchase training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is one-year onsite 24 x 7 x 365 support 
including parts and labor and lightning damage

Complete First Year Warranty, (24x7x365) on-site service, remote software support, software updates, patch management and remote monitoring by 
Emergency CallWorks, Inc.
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COMPANY NAME

Configuration # 2

Manufacturer and System Name: 

Manufacturer of Component Description of Component Purchase Part Number 

Dell WKS PC, Dual Video, 4G RAM ECX100101
Lenovo MONITOR, 22WM” FP, BLK ECX100103

Dell ECX Dual Server, HA Appliance Assembly, 2U ECX100110-HA
ECW AUDIO INTERFACE UNIT (AIU) ECX100001-NS

Polycom POLYCOM 650 SIP PHONE ECX100201
AudioCodes Media Gateway, 4 Port FXS or (CAMA) to SIP ECX100312

Sangoma Media Gateway, 4 Port FXO to SIP ECX100313

ECW Rack Shelf, Media Gateway, 2 GW per Shelf ECX100315
ECW CALLSTATION License ECX200001
ECW DECISIONSTATION, SITE License ECX200004
ECW ADMINISTATION, SITE License ECX200006
ECW MESSAGEWORKS, SITE License ECX200007

ECW SIPWORKS, i3/IP INTERFACE, PSAP License ECX200008

ECW MAP CONFIG, CUSTOMER PROVIDED DATA ECX400001
ECW 911 TELECOM CONFIG/STAGING ECX400002
ECW ADMIN CONFIG/STAGING ECX400002-A
APC CABINET ASSM, 24 RU ECX500001-24CH
Cisco SWITCH, CISCO, 24-PORT POE, 10/100/1000 ECX500003

Cisco ROUTER, CISCO , 3 WAN ENTERPRISE/2911 ECX500005-2
ECW MISC. MAT., CABLES, LOT ECX500007

ICOMM ALI MODEM, E911 CSU/DSU ICOM ECX500008
HP PRINTER, HP LaserJet Pro 200 ECX500009-1

Perle IP to Serial Dist., 16 port, Dual NIC, w/modem ECX500017
APC UPS, APC 800VA, IWS pos. ECX500101
APC UPS - Smart-UPS X 3000VA ECX500103

ECW CS USER/ADMIN OPPS TRN (up to 8 students) ECX600001
ECW PROJECT MANAGEMENT, UNIT ECX700001
ECW SYSTEM INSTALLATION, PRIMARY ECX700002
ECW SYSTEM ENGINEERING, (1) Lot ECX800001
ECW SHIPPING ECX800002
ECW SYSTEM SUPPORT, 1 YEAR ECX900001
CMC ONSITE MAINTENANCE, Per YEAR ECX900004

$183,750.45

Included Above

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 hours at customer's location

Complete On-Site Call Taker or Train the Trainer services (up to 24 hours as required) by Emergency CallWorks, Inc. Includes Call Taker and 
Administrative hands on instruction.

Cost of System when priced as a turnkey system.  Includes all hardware, software, engineering, cabling, installation,  project management, 
training, help desk, remote monitoring, local service and lightning protection.

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Complete turnkey system installation by Emergency CallWorks, Inc.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price if the customer does not wish to 
purchase installation.)

Description of Training Services

Emergency CallWorks, Inc.

911 System C/O: Four (4) Positions, Eight (8) Trunks, Eight (8) Admin Lines, With Mapped ALI

Emergency CallWorks, Inc. CallStation (Includes Mapping)

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

CallStation® is an economical and proven VoIP based 9-1-1 platform with a legacy CAMA interface, Next Generation 9-1-1 compliance and a messaging 
platform with consolidated Emergency and Administrative call taking served by NENA compliant standard telephony. External VoIP sets from Polycom are 

provided along with a traditional CAD spill for integration into other 3rd party products like CAD, Long Term Recorders and Mapped ALI if desired. Full MIS and 
Data Mining capabilities are included. Headset and Long Term recorder interfaces are provided as needed. Browser based Mapped ALI is included at no 
additional charge. All hardware, Software, Services, Support and Remote Monitoring is provided along with Dual 22” LCD displays at each position.  
DispatchStation (CAD) can be added to those sites that need or may be considering an upgrade to CAD for a totally integrated solution. See DispatchStation in 
other Configurations.
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Included Above

Provided by Cost

Emergency CallWorks, Inc. $23,497.31
Emergency CallWorks, Inc. $65,026.59
Emergency CallWorks, Inc. $94,352.63

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover onsite 24-7 support including parts and 
labor and lightning damage

Description

Support Extension for years 2-5, One Year at a Time (Same Coverage)
Three Year Support Upgrade (adds years 2 and 3), at time of Purchase (Same Coverage)

Five Year Support Upgrade (adds years 2 through 5), at time of Purchase (Same Coverage)

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the customer does not wish to purchase 
training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is one-year onsite 24 x 7 x 365 support 
including parts and labor and lightning damage

Complete First Year Warranty, (24x7x365) on-site service, remote software support, software updates, patch management and remote monitoring by 
Emergency CallWorks, Inc.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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COMPANY NAME

Configuration # 3

Manufacturer and System Name: 

Manufacturer of Component Description of Component Purchase Part Number 

Dell WKS PC, Dual Video, 4G RAM ECX100101
Lenovo MONITOR, 22WM” FP, BLK ECX100103

Dell ECX Dual Server, HA Appliance Assembly, 2U ECX100110-HA
ECW AUDIO INTERFACE UNIT (AIU) ECX100001-NS

Polycom POLYCOM 650 SIP PHONE ECX100201
AudioCodes Media Gateway, 4 Port FXS or (CAMA) to SIP ECX100312

Sangoma Media Gateway, 4 Port FXO to SIP ECX100313

ECW Rack Shelf, Media Gateway, 2 GW per Shelf ECX100315
ECW CALLSTATION License ECX200001
ECW DECISIONSTATION, SITE License ECX200004
ECW ADMINISTATION, SITE License ECX200006
ECW MESSAGEWORKS, SITE License ECX200007

ECW SIPWORKS, i3/IP INTERFACE, PSAP License ECX200008
ECW MAP CONFIG, CUSTOMER PROVIDED DATA ECX400001
ECW 911 TELECOM CONFIG/STAGING ECX400002
ECW ADMIN CONFIG/STAGING ECX400002-A
APC CABINET ASSM, 24 RU ECX500001-24CH

Cisco SWITCH, CISCO, 24-PORT POE, 10/100/1000 ECX500003

Cisco ROUTER, CISCO , 3 WAN ENTERPRISE/2911 ECX500005-2
ECW MISC. MAT., CABLES, LOT ECX500007

ICOMM ALI MODEM, E911 CSU/DSU ICOM ECX500008
HP PRINTER, HP LaserJet Pro 200 ECX500009-1

Perle IP to Serial Dist., 16 port, Dual NIC, w/modem ECX500017
APC UPS, APC 800VA, IWS pos. ECX500101
APC UPS - Smart-UPS X 3000VA ECX500103
ECW CS USER/ADMIN OPPS TRN (up to 8 students) ECX600001
ECW PROJECT MANAGEMENT, UNIT ECX700001
ECW SYSTEM INSTALLATION, PRIMARY ECX700002
ECW SYSTEM ENGINEERING, (1) Lot ECX800001
ECW SHIPPING ECX800002
ECW SYSTEM SUPPORT, 1 YEAR ECX900001
CMC ONSITE MAINTENANCE, Per YEAR ECX900004

$226,427.65

Included Above

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 hours at customer's location

Complete On-Site Call Taker or Train the Trainer services (up to 24 hours as required) by Emergency CallWorks, Inc. Includes Call Taker and 
Administrative hands on instruction.

Cost of System when priced as a turnkey system.  Includes all hardware, software, engineering, cabling, installation,  project 
management, training, help desk, remote monitoring, local service and lightning protection.

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Complete turnkey system installation by Emergency CallWorks, Inc.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price if the customer does not wish 
to purchase installation.)

Description of Training Services

Emergency CallWorks, Inc.

911 System C/O: Six (6) Positions, Eight (8) Trunks, Eight (8) Admin Lines, With Mapped 
ALI

Emergency CallWorks, Inc. CallStation (Includes Mapping)

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

CallStation® is an economical and proven VoIP based 9-1-1 platform with a legacy CAMA interface, Next Generation 9-1-1 compliance and a messaging 
platform with consolidated Emergency and Administrative call taking served by NENA compliant standard telephony. External VoIP sets from Polycom are 

provided along with a traditional CAD spill for integration into other 3rd party products like CAD, Long Term Recorders and Mapped ALI if desired. Full MIS and 
Data Mining capabilities are included. Headset and Long Term recorder interfaces are provided as needed. Browser based Mapped ALI is included at no 
additional charge. All hardware, Software, Services, Support and Remote Monitoring is provided along with Dual 22” LCD displays at each position.  
DispatchStation (CAD) can be added to those sites that need or may be considering an upgrade to CAD for a totally integrated solution. See DispatchStation in 
other Configurations.
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Included Above

Provided by Cost

Emergency CallWorks, Inc. $30,671.25
Emergency CallWorks, Inc. $85,129.80
Emergency CallWorks, Inc. $121,393.74

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover onsite 24-7 support including parts 
and labor and lightning damage

Description

Support Extension for years 2-5, One Year at a Time (Same Coverage)
Three Year Support Upgrade (adds years 2 and 3), at time of Purchase (Same Coverage)

Five Year Support Upgrade (adds years 2 through 5), at time of Purchase (Same Coverage)

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the customer does not wish to 
purchase training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is one-year onsite 24 x 7 x 365 support 
including parts and labor and lightning damage

Complete First Year Warranty, (24x7x365) on-site service, remote software support, software updates, patch management and remote monitoring by 
Emergency CallWorks, Inc.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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COMPANY NAME

Configuration # 4
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Dell WKS PC, Dual Video, 4G RAM ECX100101
Lenovo MONITOR, 22WM” FP, BLK ECX100103

Dell ECX Dual Server, HA Appliance Assembly, 2U ECX100110-HA
ECW AUDIO INTERFACE UNIT (AIU) ECX100001-NS

Polycom POLYCOM 650 SIP PHONE ECX100201
AudioCodes Media Gateway, 4 Port FXS or (CAMA) to SIP ECX100312

Sangoma Media Gateway, 4 Port FXO to SIP ECX100313

ECW Rack Shelf, Media Gateway, 2 GW per Shelf ECX100315
ECW DISPATCHSTATION License ECX200003
ECW DECISIONSTATION, SITE License ECX200004
ECW ADMINISTATION, SITE License ECX200006
ECW MESSAGEWORKS, SITE License ECX200007
ECW SIPWORKS, i3/IP INTERFACE, PSAP License ECX200008
ECW MAP CONFIG, CUSTOMER PROVIDED DATA ECX400001
ECW 911 TELECOM CONFIG/STAGING ECX400002
ECW ADMIN CONFIG/STAGING ECX400002-A

ECW DISPATCH/RESPONSE ZONE/NOTIF DEF ECX400003
APC CABINET ASSM, 24 RU ECX500001-24CH
Cisco SWITCH, CISCO, 24-PORT POE, 10/100/1000 ECX500003
Cisco ROUTER, CISCO , 3 WAN ENTERPRISE/2911 ECX500005-2
ECW MISC. MAT., CABLES, LOT ECX500007

ICOMM ALI MODEM, E911 CSU/DSU ICOM ECX500008
HP PRINTER, HP LaserJet Pro 200 ECX500009-1

Perle IP to Serial Dist., 16 port, Dual NIC, w/modem ECX500017
APC UPS, APC 800VA, IWS pos. ECX500101
APC UPS - Smart-UPS X 3000VA ECX500103
ECW DS USER/ADMIN OPPS TRN (up to 8 students) ECX600002
ECW PROJECT MANAGEMENT, UNIT ECX700001
ECW SYSTEM INSTALLATION, PRIMARY ECX700002
ECW SYSTEM ENGINEERING, (1) Lot ECX800001
ECW SHIPPING ECX800002
ECW SYSTEM SUPPORT, 1 YEAR ECX900001
CMC ONSITE MAINTENANCE, Per YEAR ECX900004

$169,848.54

Included Above

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 hours at customer's location

Complete On-Site Call Taker or Train the Trainer services (up to 24 hours as required) by Emergency CallWorks, Inc. Includes Call Taker and 
Administrative hands on instruction.

Cost of System when priced as a turnkey system.  Includes all hardware, software, engineering, cabling, installation,  project management, 
training, help desk, remote monitoring, local service and lightning protection.

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Complete turnkey system installation by Emergency CallWorks, Inc.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price if the customer does not wish to 
purchase installation.)

Description of Training Services

Emergency CallWorks, Inc.

911/Dispatch System C/O: Two (2) Positions, Eight (8) Trunks, Eight (8) Admin Lines, With 
Mapped ALI and Integrated Computer Aided Dispatch

Emergency CallWorks, Inc. DispatchStation (Includes 911, Mapping and CAD)

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

DispatchStation® is a one of a kind, economical and proven VoIP based 9-1-1 platform with market leading 911, Mapping and CAD integration in one package. 
Legacy CAMA interface, Next Generation 9-1-1 compliance and a messaging platform with consolidated Emergency and Administrative call taking and 
dispatching capability served by NENA compliant standard telephony. External VoIP sets from Polycom are provided along with a traditional integration into other 

3rd party products like Long Term Recorders and Fire Records as desired. Full MIS and Data Mining capabilities are included. Headset and Long Term recorder 
interfaces are provided as needed. Browser based Mapped ALI is included at no additional charge. All hardware, Software, Services, Support and Remote 
Monitoring is provided along with Dual 22” LCD displays at each position.  

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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Included Above

Provided by Cost

Emergency CallWorks, Inc. $20,289.70
Emergency CallWorks, Inc. $56,132.53
Emergency CallWorks, Inc. $82,520.35

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover onsite 24-7 support including parts and 
labor and lightning damage

Description

Support Extension for years 2-5, One Year at a Time (Same Coverage)
Three Year Support Upgrade (adds years 2 and 3), at time of Purchase (Same Coverage)

Five Year Support Upgrade (adds years 2 through 5), at time of Purchase (Same Coverage)

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the customer does not wish to purchase 
training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is one-year onsite 24 x 7 x 365 support 
including parts and labor and lightning damage

Complete First Year Warranty, (24x7x365) on-site service, remote software support, software updates, patch management and remote monitoring by 
Emergency CallWorks, Inc.
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COMPANY NAME

Configuration # 5
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Dell WKS PC, Dual Video, 4G RAM ECX100101
Lenovo MONITOR, 22WM” FP, BLK ECX100103

Dell ECX Dual Server, HA Appliance Assembly, 2U ECX100110-HA
ECW AUDIO INTERFACE UNIT (AIU) ECX100001-NS

Polycom POLYCOM 650 SIP PHONE ECX100201
AudioCodes Media Gateway, 4 Port FXS or (CAMA) to SIP ECX100312

Sangoma Media Gateway, 4 Port FXO to SIP ECX100313
ECW Rack Shelf, Media Gateway, 2 GW per Shelf ECX100315
ECW DISPATCHSTATION License ECX200003
ECW DECISIONSTATION, SITE License ECX200004
ECW ADMINISTATION, SITE License ECX200006
ECW MESSAGEWORKS, SITE License ECX200007

ECW SIPWORKS, i3/IP INTERFACE, PSAP License ECX200008

ECW MAP CONFIG, CUSTOMER PROVIDED DATA ECX400001
ECW 911 TELECOM CONFIG/STAGING ECX400002
ECW ADMIN CONFIG/STAGING ECX400002-A

ECW DISPATCH/RESPONSE ZONE/NOTIF DEF ECX400003
APC CABINET ASSM, 24 RU ECX500001-24CH
Cisco SWITCH, CISCO, 24-PORT POE, 10/100/1000 ECX500003

Cisco ROUTER, CISCO , 3 WAN ENTERPRISE/2911 ECX500005-2
ECW MISC. MAT., CABLES, LOT ECX500007

ICOMM ALI MODEM, E911 CSU/DSU ICOM ECX500008
HP PRINTER, HP LaserJet Pro 200 ECX500009-1

Perle IP to Serial Dist., 16 port, Dual NIC, w/modem ECX500017
APC UPS, APC 800VA, IWS pos. ECX500101
APC UPS - Smart-UPS X 3000VA ECX500103

ECW DS USER/ADMIN OPPS TRN (up to 8 students) ECX600002
ECW PROJECT MANAGEMENT, UNIT ECX700001
ECW SYSTEM INSTALLATION, PRIMARY ECX700002
ECW SYSTEM ENGINEERING, (1) Lot ECX800001
ECW SHIPPING ECX800002
ECW SYSTEM SUPPORT, 1 YEAR ECX900001
CMC ONSITE MAINTENANCE, Per YEAR ECX900004

$232,329.36

Included Above

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 hours at customer's location

Complete On-Site Call Taker or Train the Trainer services (up to 24 hours as required) by Emergency CallWorks, Inc. Includes Call Taker and 
Administrative hands on instruction.

Cost of System when priced as a turnkey system.  Includes all hardware, software, engineering, cabling, installation,  project 
management, training, help desk, remote monitoring, local service and lightning protection.

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Complete turnkey system installation by Emergency CallWorks, Inc.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price if the customer does not wish 
to purchase installation.)

Description of Training Services

Emergency CallWorks, Inc.

911/Dispatch System C/O: Four (4) Positions, Eight (8) Trunks, Eight (8) Admin Lines, With 
Mapped ALI and Integrated Computer Aided Dispatch

Emergency CallWorks, Inc. DispatchStation (Includes 911, Mapping and CAD)

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

DispatchStation® is a one of a kind, economical and proven VoIP based 9-1-1 platform with market leading 911, Mapping and CAD integration in one package. 
Legacy CAMA interface, Next Generation 9-1-1 compliance and a messaging platform with consolidated Emergency and Administrative call taking and 
dispatching capability served by NENA compliant standard telephony. External VoIP sets from Polycom are provided along with a traditional integration into other 

3rd party products like Long Term Recorders and Fire Records as desired. Full MIS and Data Mining capabilities are included. Headset and Long Term recorder 
interfaces are provided as needed. Browser based Mapped ALI is included at no additional charge. All hardware, Software, Services, Support and Remote 
Monitoring is provided along with Dual 22” LCD displays at each position.  

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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Included Above

Provided by Cost

Emergency CallWorks, Inc. $31,097.81
Emergency CallWorks, Inc. $86,448.39
Emergency CallWorks, Inc. $123,109.45

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover onsite 24-7 support including parts and 
labor and lightning damage

Description

Support Extension for years 2-5, One Year at a Time (Same Coverage)
Three Year Support Upgrade (adds years 2 and 3), at time of Purchase (Same Coverage)

Five Year Support Upgrade (adds years 2 through 5), at time of Purchase (Same Coverage)

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the customer does not wish to 
purchase training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is one-year onsite 24 x 7 x 365 support 
including parts and labor and lightning damage

Complete First Year Warranty, (24x7x365) on-site service, remote software support, software updates, patch management and remote monitoring by 
Emergency CallWorks, Inc.
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Pricing on this list expires 05/31/2017 66



RFP 3748
E-911 PSAP EPL
June 1, 2014 - May 31, 2017

Information Technology Services Last Updated:  08-01-2014

COMPANY NAME

Configuration # 6
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Dell WKS PC, Dual Video, 4G RAM ECX100101
Lenovo MONITOR, 22WM” FP, BLK ECX100103

Dell ECX Dual Server, HA Appliance Assembly, 2U ECX100110-HA
ECW DISPATCHSTATION NT License ECX200002-NT
ECW DECISIONSTATION, SITE License ECX200004
ECW ADMINISTATION, SITE License ECX200006
ECW MESSAGEWORKS, SITE License ECX200007

ECW MAP CONFIG, CUSTOMER PROVIDED DATA ECX400001
ECW 911 TELECOM IF CONFIG/STAGING ECX400002

ECW DISPATCH/RESPONSE ZONE/NOTIF DEF ECX400003
APC CABINET ASSM, 24 RU ECX500001-24CH

Cisco SWITCH, CISCO, 24-PORT POE, 10/100/1000 ECX500003
Cisco ROUTER, CISCO , 3 WAN ENTERPRISE/2911 ECX500005-2
ECW MISC. MAT., CABLES, LOT ECX500007
HP PRINTER, HP LaserJet Pro 200 ECX500009-1

Perle IP to Serial Dist., 16 port, Dual NIC, w/modem ECX500017
APC UPS, APC 800VA, IWS pos. ECX500101
APC UPS - Smart-UPS X 3000VA ECX500103

ECW DS USER/ADMIN OPPS TRN (up to 8 students) ECX600002
ECW PROJECT MANAGEMENT, UNIT ECX700001
ECW SYSTEM INSTALLATION, PRIMARY ECX700002
ECW SYSTEM ENGINEERING, (1) Lot ECX800001
ECW SHIPPING ECX800002
ECW SYSTEM SUPPORT, 1 YEAR ECX900001
CMC ONSITE MAINTENANCE, Per YEAR ECX900004

$109,079.97

Included Above

Included Above

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 hours at customer's location

Complete On-Site Dispatcher or Train the Trainer services (up to 24 hours as required) by Emergency CallWorks, Inc. Includes Dispatcher and 
Administrative hands on instruction.

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the customer does not wish to 
purchase training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is one-year onsite 24 x 7 x 365 support 
including parts and labor and lightning damage

Complete First Year Warranty, (24x7x365) on-site service, remote software support, software updates, patch management and remote monitoring by 
Emergency CallWorks, Inc.

Cost of System when priced as a turnkey system.  Includes all hardware, software, engineering, cabling, installation,  project management, 
training, help desk, remote monitoring, local service and lightning protection.

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Complete turnkey system installation by Emergency CallWorks, Inc.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price if the customer does not wish to 
purchase installation.)

Description of Training Services

Emergency CallWorks, Inc.

CAD Dispatch System C/O: Two (2) Positions With Mapped ALI and Integrated Computer Aided 
Dispatch

Emergency CallWorks, Inc. DispatchStation NT (Mapping and CAD)

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

DispatchStation NT® is a one of a kind, economical and proven Dispatch platform with market leading Mapping and CAD integration in one package. Legacy 
911 interface, Next Generation 9-1-1 interface and a messaging platform with consolidated Emergency reporting.  All hardware, Software, Services, Support and 
Remote Monitoring is provided along with Dual 22” LCD displays at each position.  

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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Provided by Cost

Emergency CallWorks, Inc. $10,790.80
Emergency CallWorks, Inc. $29,538.03
Emergency CallWorks, Inc. $45,989.63

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover onsite 24-7 support including parts and 
labor and lightning damage

Description

Support Extension for years 2-5, One Year at a Time (Same Coverage)
Three Year Support Upgrade (adds years 2 and 3), at time of Purchase (Same Coverage)

Five Year Support Upgrade (adds years 2 through 5), at time of Purchase (Same Coverage)
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Pricing on this list expires 05/31/2017 68



RFP 3748
E-911 PSAP EPL
June 1, 2014 - May 31, 2017

Information Technology Services Last Updated:  08-01-2014

Provider of Service or 
Manufacturer of 

Component Description of Component Purchase Part Number of Component - Purchase Cost

Dell WKS PC, Dual Video, 4G RAM ECX100101 $1,512.00

Dell WKS PC, Dual Video, 4G RAM, with Dual NIC ECX100101-2 $1,602.00
Lenovo/Polycom Portable ANS. Pos., Laptop/VoIP Tel./ Kit Assm. ECX100101-P $3,500.00

Dell WKS, Quad Video Spt. ECX100101-3 $276.00
Lenovo MONITOR, 19WM” FP, BLK ECX100102 $302.00
Lenovo MONITOR, 22WM” FP, BLK ECX100103 $452.00
Lenovo MONITOR, 24W” FP, BLK ECX100104 $699.00

Dell MONITOR, 46”, LCD TV/Monitor ECX100105 $1,168.00
ECW/Dell ECX Dual Server, HA Appliance Assembly, 2U ECX100110-HA $24,900.00
ECW/Dell ECX Dual Server, Federated Appliance Assem., HA ECX100110-HAF $29,900.00
ECW/Dell ECX Dual Server, Federated Appliance Assem., HA/BU ECX100110-HA2F $21,900.00

ECW AUDIO INTERFACE UNIT (AIU) ECX100001-NS $1,350.00
Polycom POLYCOM 650 SIP PHONE ECX100201 $468.00
Polycom WALL MOUNT, Brkt. POLYCOM 650/670, 5 pack ECX100201-WM $68.00
Polycom POLYCOM SIDECAR for 650 ECX100202 $292.00
Viking Handset, Std., Blk. ECX100203-HS $90.00
Viking Handset, Std., Blk., PTT ECX100203-HSPTT $229.00

Plantronics Headset, Monural, 3.55M Jack, PC IRR ECX100203-HSMM $106.00
Genovation Keypad, Genovation 24 Key, Model 683 ECX100204 $135.00
AudioCodes Media Gateway, 8 Port FXS or (CAMA) to SIP ECX100305 $1,085.00
AudioCodes Media Gateway, 8 Port FXS (Station Rec.) ECX100305-1 $1,085.00

Sangoma Media Gateway, 8 port FXS/FXO ECX100307 $1,135.00
AudioCodes Media Gateway, 24 Port FXS or (CAMA) to SIP ECX100308 $2,870.00
AudioCodes Media Gateway, 24  port FXO to SIP ECX100309 $4,725.00

Sangoma Media Gateway, 8 port FXO to SIP ECX100311 $1,085.00
AudioCodes Media Gateway, 4 Port FXS or (CAMA) to SIP ECX100312 $610.00
AudioCodes Media Gateway, 4 Port FXS (Station Rec.) ECX100312-1 $610.00

Sangoma Media Gateway, 4 Port FXO to SIP ECX100313 $670.00
AudioCodes Media Gateway, PRI to SIP ECX100314 $5,435.00
AudioCodes Rack Shelf, Media Gateway, 2 GW per Shelf ECX100315 $32.00

ECW CALLSTATION License ECX200001 $13,000.00
ECW DISPATCHSTATION NT, (CAD Only) Lic. ECX200002-NT $9,000.00
ECW DISPATCHSTATION License ECX200003 $19,900.00
ECW DISPATCHSTATION License – Upgrade from CS ECX200003-UP $9,315.00
ECW DISPATCHSTATION License – Upgrade from DS NT ECX200003-UP $10,900.00
ECW DECISIONSTATION, SITE License ECX200004 $0.00
ECW MESSAGEWORKS, SITE License ECX200007 $0.00
ECW SIPWORKS, i3/IP INTERFACE, PSAP License ECX200008 $9,995.00
ECW ECW ADMIN COMM SYS License ECX200012 $4,995.00
ECW SIP Trunk Interface, ECW to Third Party ECX200015 $2,595.00
ECW 911 TELECOM CONFIG/STAGING ECX400002 $2,995.00
ECW DISPATCH/RESPONSE ZONE/NOTIF DEF ECX400003 $4,995.00
ECW CONFIG/STAGING, PER HOUR ECX400004 $110.00
Teled RACK ASSM, EQUIPMENT, 19 INCH, 24 Port, 4 Post ECX500001-24 - 4 Post $4,035.00
Teled WALL MNT ASSM, 19”, RMTE ECX500001-8CHWall $1,500.00
APC CABINET ASSM, 24 RU ECX500001-24CH $4,500.00
APC CABINET ASSM, 42 RU ECX500001-42CH $4,860.00
ECW HOST RACK CONFIG. KIT, 19”, CUST PROV. RACK ECX500002 $3,000.00
ECW POS. BASED REC KIT ECX500002-PR $350.00
Cisco SWITCH, CISCO, 8-PORT POE, 10/100/1000 ECX500003-8 $1,026.00
Cisco SWITCH, CISCO, 24-PORT POE, 10/100/1000 ECX500003 $2,694.00
Cisco SWITCH, CISCO, 48-PORT POE, 10/100/1000 ECX500004 $4,850.00
Cisco ROUTER, CISCO, 2 WAN SINGLE/RMTE/2901 ECX500005-1 $2,278.00
Cisco ROUTER, CISCO , 3 WAN ENTERPRISE/2911 ECX500005-2 $4,106.00
ECW MISC. MAT., CABLES, LOT ECX500007 $1,200.00
ECW MISC. MAT., CABLES, RMTE., LOT ECX500007-R $600.00

ICOMM ALI MODEM, E911 CSU/DSU ICOM ECX500008 $1,575.00
HP PRINTER, HP LaserJet Pro 200 ECX500009-1 $486.00

Perle IP to Serial Dist., 16 port, Dual NIC, w/modem ECX500017 $3,267.00

COMPANY NAME Emergency CallWorks, Inc.
COMPONENTS LIST

This section lists components that can be added to the systems proposed. All components must carry a minimum one year on-site warranty.
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Perle IP to Serial Dist., 2 Port, Remote ECX500017-1 $477.00
Perle IP to Serial Dist., 4 Port, Remote ECX500017-4 $753.00
Algo SIP External Ringer / Horn, Single ECX500018 $513.00
Algo Visual Alerting Module for Ringer ECX500018-VA $200.00

NetClock Master Clock Kit (GPS, Antenna, Server) ECX500019 $7,054.00
APC UPS, APC 800VA, IWS pos. ECX500101 $265.00
APC UPS - Smart-UPS X 3000VA ECX500103 $2,880.00
APC PDU, APC Rack Mount, Horz., 16 ports ECX500104 $1,228.00
APC PDU, APC Rack Mount, Horz., 8 ports ECX500105 $1,204.00
ECW CS USER/ADMIN OPPS TRN (up to 8 students) ECX600001 $5,000.00
ECW DS USER/ADMIN OPPS TRN (up to 8 students) ECX600002 $6,500.00
ECW I&M TRN (up to 8 students) ECX600003 $5,000.00
ECW TTT, TRAIN the TRAINER (up to 8 students) ECX600004 $7,500.00
ECW PROJECT MANAGEMENT, UNIT ECX700001 $900.00

VPI
VPI CAPTURE ESSENTIAL: Voice Recording License.  Per Activated 

Channel. Up to 100 channels VP5-CVRE $315.00

VPI
VPI CAPTURE REDUNDANT: Voice Recording License for redundant 

capture purposes only, per applicable terms. Per activated channel. VP5-CVR-Redundant $158.00

VPI
VPI CAPTURE: Screen Recording License. Per Seat. (Requires Item 

RPL-INSTALL-OSPREM) VP5-CSR $105.00

VPI
VPI CAPTURE with Voice & Screen Recording Licenses. Priced per 

Seat.  (Requires Item RPL-INSTALL-OSPREM) VP5-CVSR $525.00

VPI
VPI QUALITY with voice recording (Requires Item RPL-TRAINING-

ONSITE and RPL-INSTALL-OSPREM). VP5-QV $546.00

VPI

VPI QUALITY PRO with voice recording. Includes smart evaluation form 
and coaching. (Requires Item RPL-TRAINING-ONSITE and RPL-

INSTALL-OSPREM). VP5-QPV $630.00

VPI
VPI QUALITY with voice & screen recording (Requires Item RPL-

TRAINING-ONSITE and RPL-INSTALL-OSPREM). VP5-QVS $609.00

VPI
VPI QUALITY - Agent Evaluation. Per seat. (Requires Item RPL-

TRAINING-ONSITE and RPL-INSTALL-OSPREM). VP5-Q_A $294.00

VPI
V-Portal system activation (CPU) license. Sized to support systems up to 

100 seats or recording channels. Priced per 100. VP5-VPS-100 $1,890.00

VPI
VPI Performance system licensing. Sized to support systems up to 100 

seats or recording channels. Priced per 100. VP5-P-100 $5,250.00

VPI

Mobile OS Server License for live monitoring and instant recall. Supports 
iOS and Windows Mobile.  (Requires Item RPL-TRAINING-ONSITE and 

RPL-INSTALL-OSPREM) VP5-MOSL $4,200.00

VPI
VPI's Priority Dispatch AQUA integration. Requires AQUA 6.x or higher.  
(Requires Item RPL-TRAINING-ONSITE and RPL-INSTALL-OSPREM) VP5-PD $4,200.00

VPI Live Monitoring and Instant Recall Server License. VP5-LM $525.00

VPI

Enables V-Portal to capture agent and associate that data with call files 
via work station log-in. Requires each agent has unique agent log-in 

name & password. Per workstation. VP5-Login $27.00
VPI Media Messaging License VP5-MM $5,775.00

VPI Mobile OS Monitoring Client (iOS6 or higher and Windows mobile) VP5-MOSC $1,995.00
VPI Flag or add comments to a live call. Per workstation VP5-Append $53.00

VPI
PSAP enhanced package: Instant Recall (qty 5), Live Monitor (qty 5), 

Caller ID (if available), Incident Creation & Redaction Tool. VP5-PSAP-1 $525.00

VPI

PSAP enhanced package: Instant Recall (qty 5), Live Monitor (qty 5), 
Caller ID (if available), Incident Creation & Redaction Tool. Includes 

capture of ANI / ALI from 911 Controller data if provided. VP5-PSAP-2 $1,575.00
VPI VPI P25 Interface for Motorola VP5-VPI-P25 $15,750.00
VPI 8 Port Digital Interface Card. VP5-Digital-8 $3,180.00
VPI 16 Port Digital Interface Card. VP5-Digital-16 $5,160.00
VPI 24 Port Digital Interface Card. VP5-Digital-24 $7,120.00
VPI 8 Port Analog Interface Card. VP5-Analog-8 $2,080.00
VPI 24 Port Analog Interface Card. VP5-Analog-24 $5,520.00
VPI Dual Span Trunk / PCM 32 Audio Interface Card VP5-T1-2-A $10,260.00

VPI
Contact Closure Interface Card. Supports up to 48 analog interface 

channels. VP5-Contact-48 $1,200.00

VPI
IP Passive Recording Interface Core License. Supports up to 30 

channels. 1 required per server. VP5-IP-B $1,600.00
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VPI
IP Passive Recording bundle. Expands core license (30 channels of 

recording) in increments of 10 channels. VP5-IP-10 $520.00
VPI 16 Port Digital Interface Card. VP5-Digital-16S $1,900.00
VPI 24 Port Digital Interface Card. VP5-Digital-24S $2,400.00
VPI 16 Port Analog Interface Card VP5-Analog-16S $1,300.00
VPI 24 Port Analog Interface Card. VP5-Analog-24S $1,720.00
VPI Dual Span T1 / PRI (48 channels) VP5-T1-2S $6,000.00
VPI Quad Span T1 / PRI (96 channels) VP5-T1-4S $6,800.00
VPI Motorola P25 API VP5-MOTO-P25 $51,975.00
VPI Motorola P25 Codec. One required for every 32 channels VP5-MC $692.00

Replay Systems

Super Quiet Mid Tower/465w: Intel Core 2 Duo 3 Ghz, 8 GB RAM, Hot 
swap RAID 1 x 2 (300 GB 10K,500 GB 7200 RPM) 3 PCI-E, 2 PCI-X, 2 

PCI expansion slots, Windows Server 2008 STND R1(downgrade) or R2 
(64 bit only) Dual NIC, 1 DVD/Ram multi-drive, (Note: Hot swap power not

available on this model) RPL-SVR-VP5-MIDTWR-RAID1x2 $7,000.00
Replay Systems Microsoft SQL 2008 Server Standard R2 w/ 5 Cal. (OEM) RPL-SVR-VP5-MSSQL08 $4,600.00

Replay Systems

All in One Server up to 120 channels Analog Digital, 192 VoIP, and less 
than 25% Screen. 4U Rack mounted: Intel Quad Core 2.4GHz CPU, 

12GB Ram, Raid 1 x 2 Hot swap 500GB 7200 rpm 32 MB Cache 3 PCI-e 
and 3 PCI expansion slots, Windows 2008 R2 Standard 64 Bit, 

Redundant Hot swap 800W power, 1 DVD Ram Multi Drive RPL-SVR-VP5-4URM-RAID1x2A $9,000.00

Replay Systems

Dedicated V-Portal, Data Base, Screen, QA or Audio Capture 4U Rack 
mounted: Intel Quad Core 2.4GHz CPU, 12GB Ram, Raid 1 Hot swap 

500GB 7200 rpm 32 MB Cache 3 PCI-e and 3 PCI expansion slots, 
Windows 2008 R2 Standard 64 Bit, Redundant Hot swap 800W power , 1 

DVD Ram Multi Drive RPL-SVR-VP5-4URM-RAID1 $8,000.00
Replay Systems Monitor, Keyboard, Mouse, and Speakers package RPL-PERIPHERALS $800.00
Replay Systems Sliding Rail Kit (excludes HP servers) RPL-RLKT $280.00

Replay Systems

2TB* NAS Server - 2U Rack Mount with Windows Server OS loaded on a 
Solid State drive, dual hot/swap power supplies and RAID5 hot/swap data

drives (*Note: actual usable space 1.85 TB) RPL-NAS-2TB $7,340.00

Replay Systems

UPS Uninterruptable Power Supply for Servers – Minimum of 1500VA / 
500 W, Input 120V / Output 120v. Run time for single server up to 1 hour. 
Includes monitoring software plus (2) extended power cables and (1) USB

cable. RPL-MN-UPS $900.00
Replay Systems 25FT 25-Pair Cable RPL-Cable25 $112.00
Replay Systems SALES ASSY, IPX-C KIT, 30 IPX, 30 MEDIA, 4U Servers RPL-912-0331-002 $2,108.00
Replay Systems SALES ASSY, IPX-EX KIT, 30 IPX, 30 MEDIA, 2U Servers RPL-912-0705-002 $3,114.00
Replay Systems 10 LICENSE BUNDLE, HPXMEDIA RPL-910-0910-001 $556.00
Replay Systems 20 LICENSE BUNDLE, HPXMEDIA RPL-910-0910-002 $1,064.00
Replay Systems 30 LICENSE BUNDLE, HPXMEDIA RPL-910-0910-003 $1,414.00
Replay Systems 50 LICENSE BUNDLE, HPXMEDIA RPL-910-0910-005 $2,114.00
Replay Systems 20 LICENSE BUNDLE, IP MONITORING RPL-910-0911-002 $288.00
Replay Systems 30 LICENSE BUNDLE, IP MONITORING RPL-910-0911-003 $388.00
Replay Systems 50 LICENSE BUNDLE, IP MONITORING RPL-910-0911-005 $634.00
Replay Systems 10 LICENSE BUNDLE, IP FORWARDING RPL-910-0912-001 $506.00
Replay Systems 20 LICENSE BUNDLE, IP FORWARDING RPL-910-0912-002 $960.00
Replay Systems 30 LICENSE BUNDLE, IP FORWARDING RPL-910-0912-003 $1,360.00
Replay Systems 50 LICENSE BUNDLE, IP FORWARDING RPL-910-0912-005 $2,194.00
Replay Systems Sales Assy, HPX Kit, MTR/FWD, 30 Media RPL-912-0801-008 $2,108.00
Replay Systems Replay Systems Installation Services (per channel) RPL-INSTALL-OS $125.00

Replay Systems
Replay Systems Installation Services Premium Applications (per seat, per 

application) RPL-INSTALL-OSPREM $100.00
Replay Systems Replay Systems onsite training (per day) RPL-TRAINING-ONSITE $1,800.00
Replay Systems Replay Systems web training (per day) RPL-TRAINING-WEB $900.00

Replay Systems Replay Systems labor during business hours (M-F, 8-5) - 1 hour minimum RPL-T&M-BUS $195.00

Replay Systems
Replay Systems labor after business hours, weekends, and holidays - 3 

hour minimum - available for contract customers only RPL-T&M-AFTER $285.00
Replay Systems Replay Systems Travel (per hour) RPL-TRAVEL $95.00

Replay Systems
Replay Service Agreement - BRONZE (telephone support 24x7 plus fixes 

and patches only) RPL-MAINT-BRONZE
10% of System List 

Price

Replay Systems
Replay Service Agreement - SILVER (telephone support 24x7, parts, plus

fixes and in-version software upgrades) RPL-MAINT-SILVER
13% of System List 

Price
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Replay Systems
Replay Service Agreement - GOLD (Onsite support M-F, 8-5, telephone 

support 24x7, parts, plus fixes and in-version software upgrades) RPL-MAINT-GOLD
18% of System List 

Price

Replay Systems
Replay Service Agreement - PLATINUM (telephone and onsite support 

24x7, parts, plus fixes and in-version software upgrades) RPL-MAINT-PLATINUM
25% of System List 

Price

Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or  other possible software licenses 
covered by other ITS Express Products Lists.  Additionally, there are some hardware components proposed as part of the E-911 

systems that could be used in other settings, such as servers, desktops, printers, switches, racks, and monitors.  These items are only 
approved on the E-911 PSAP Express Products List 3748 to be used in the PSAP environment.   ITS excludes the authorization to 
purchase such  software and hardware from the E-911 # 3748 vendors if said items are not intended for use as part of the PSAP 

system.
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COMPANY NAME

Configuration # 1   
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

AIRBUS-DS V-ML SVR BNDL SML SGL 853031-MLSSVRSG2

AIRBUS-DS 2-POST 5U RACK MNT KIT 06500-00501
AIRBUS-DS WKST HP Z230 SFF 61000-409605SFF
AIRBUS-DS MNTR FP WIDE SCR LCD 22IN 63000-221691
AIRBUS-DS KEYPAD 24KEY USB 12FT CBL 64007-50016
AIRBUS-DS KVM SWITCH DVI 4-PORT 04000-01005
AIRBUS-DS CBL DVI KVM EXT KIT 04000-01018
AIRBUS-DS SAM EXT SPKR KIT 853004-00401
AIRBUS-DS CBL PATCH 15FT 65000-00124
AIRBUS-DS R4 SAM HDWR KIT 853030-00302
AIRBUS-DS CBL SAM JKBX 10FT 833401-00101G
AIRBUS-DS PRNTR USB/ETHERNET B/W LJ 64040-60020
AIRBUS-DS CBL USB SHLD M/M 10FT 65000-03133
AIRBUS-DS 7FT EQUIPMENT RACK 19IN 06500-55053
AIRBUS-DS MNTR NEC 17IN 63002-172805
AIRBUS-DS KVM 4-PORT SWITCH 04000-004B4
AIRBUS-DS CBL KVM USB CONSOLE 04000-00607
AIRBUS-DS CBL KVM USB 10FT 04000-60611
AIRBUS-DS BRKT 19IN RACK MTG/ARBITR 04000-RMM19
AIRBUS-DS FIREWALL- MODEM 60CM 03800-03030
AIRBUS-DS SWITCH 2960 + CBL 24-PORT 04000-29616
AIRBUS-DS FXO GATEWAY 4-PORT 2213936-1-SR1
AIRBUS-DS FXS GATEWAY 4-PORT 2213938-1-SR1
AIRBUS-DS BLKBX TL158A-R4 DATACAST 04000-01584
AIRBUS-DS CBL DB25M/DB25M 10FT 04000-01010
AIRBUS-DS BLKBX TL601A-R2 DATASHARE 04000-RS232
AIRBUS-DS CBL SRL DB25M/DB9F 10FT 04000-01014-10
AIRBUS-DS NETCLOCK 9483 +OCXO+3PORT 04000-09485
AIRBUS-DS GPS/GNSS OUTDOOR ANTENNA 04000-08230
AIRBUS-DS GPS ANTENNA POST MT KIT 04000-08231
AIRBUS-DS GPS ANTENNA SURG PROTECTR 04000-08226
AIRBUS-DS CBL GPS ANTENNA 25FT 04000-07025
AIRBUS-DS CBL GPS ANTENNA 75FT 04000-07075
AIRBUS-DS V-AUR LITE SM ADD-ON BA-S00-ALB0
AIRBUS-DS RM2200VA APC 2200
AIRBUS-DS POWERWARE 5125 MODEL1500 10172135
AIRBUS-DS 24 Port Patch Panel 108208919
AIRBUS-DS JACK SURFACE MOUNT 4 PROT WHITE PT-KSH2-85
AIRBUS-DS JACK MOD INSERT CAT 6 RJ45 WHITE PT-KJKC-85
AIRBUS-DS JACK BLANK INSERT WHITE PT-BLANK -85
AIRBUS-DS WIRE 4PR/24 AWG CAT 6 NP BLUE 1000' 7133800
AIRBUS-DS Bulk Hook and Loop roll black 191469
AIRBUS-DS PATCH CABLE BLUE 2FT 95221360002FT 
AIRBUS-DS VESTA 4 R3.1 L/D/M 870899-0104R3.1
AIRBUS-DS R4 CAD INTF LIC 873099-03002

Type and Number of Positions: 

2 Positions with Analytics Lite Reporting. 4 - CAMA Trunks, 4 - Admin Lines as configured

  Frontier Communications

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

  Airbus-DS Vesta System
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AIRBUS-DS V-SVR BASIC SPT 1YR 04000-68005
AIRBUS-DS VS BSC MLTP PER SEAT LIC PS-0SQ-VSML
AIRBUS-DS VESTA COMP REG PS-0AC-VSSL-M
AIRBUS-DS SPT VS BSC 1YR SS-0SQ-VSSL-1Y
AIRBUS-DS R4 SW SPT TRNSFR 809800-35130
AIRBUS-DS R4 IWS CFG 809800-35109
AIRBUS-DS R4 IWS STG FEE 809800-35108
AIRBUS-DS CPR/SYSPREP IMAGING 870890-07501
AIRBUS-DS R4 IRR LIC/DOC/MED 873099-00502
AIRBUS-DS R4 IRR SW SPT 1YR 809800-35110
AIRBUS-DS R4 CDR SVR LIC 873099-00602
AIRBUS-DS R4 CDR PER SEAT LIC 873099-01102
AIRBUS-DS WAR FIREWALL 60CM 1YR 03800-03031
AIRBUS-DS VPN CFG SVCS 809800-00201
AIRBUS-DS WAR 2960 24P 1YR NBD 04000-29611
AIRBUS-DS SW SPT ANALOG GATEWAY 1YR 04000-00176
AIRBUS-DS AURORA 2.2 DOC/MED 873399-00102.2
AIRBUS-DS AURORA LITE LIC 873391-04003
AIRBUS-DS AURORA LITE USER LIC 873391-04002
AIRBUS-DS SQL 2008R2 CAL RUN ENT 04000-00339
AIRBUS-DS AURORA LITE PER SEAT LIC PA-SSG-ALSL
AIRBUS-DS SPT AURORA LITE 1YR SA-SSG-ALSL-1Y
AIRBUS-DS FIELD ENG-PRIMARY 809800-17101
AIRBUS-DS VSENT 4.X AGENT TRNG 000001-06701
AIRBUS-DS VSENT 4.X ADMIN TRNG 000001-06704
AIRBUS-DS AURORA LITE ONSITE TRNG 000000-24407
AIRBUS-DS Labor,Misc.,Warranty,Freight LMWF

$134,135.46

Cost of Installation Services 
included in the turnkey price.

Cost of Training Services 
included in the turnkey price.

Provided by Cost

Frontier $38,580.00
Description

On-Site Training by Frontier and Solacom instructors is.  End User Training includes documentation and hands on 
instruction of the operation of the equipment.

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training and 
lightning protection.

5-Year Extended Warranty

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if 
the customer does not wish to purchase training unless required by the Vendor)

Description of Training Services

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover onsite 
24-7 support including parts and labor and lightning damage

Description of Base Warranty of Turnkey System

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 hours 
at customer's location

Enhanced Warranty or Post-Warranty Maintenance Options

Cost for all engineering, project management, installation labor, cabeling, and lightning damage per Frontier 
Purchase Agreement.

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning damage per Frontier 
purchase agreement.

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is one-year 
onsite 24 x 7 x 365 support including parts and labor and lightning damage
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COMPANY NAME

Configuration # 2  
Manufacturer and 
System Name:  

Manufacturer of 
Component Description of Component Purchase Part Number 
AIRBUS-DS V-ML SVR BNDL SML SGL 853031-MLSSVRSG2

AIRBUS-DS 2-POST 5U RACK MNT KIT 06500-00501
AIRBUS-DS WKST HP Z230 SFF 61000-409605SFF
AIRBUS-DS MNTR FP WIDE SCR LCD 22IN 63000-221691
AIRBUS-DS KEYPAD 24KEY USB 12FT CBL 64007-50016
AIRBUS-DS KVM SWITCH DVI 4-PORT 04000-01005
AIRBUS-DS CBL DVI KVM EXT KIT 04000-01018
AIRBUS-DS SAM EXT SPKR KIT 853004-00401
AIRBUS-DS CBL PATCH 15FT 65000-00124
AIRBUS-DS R4 SAM HDWR KIT 853030-00302
AIRBUS-DS CBL SAM JKBX 10FT 833401-00101G
AIRBUS-DS PRNTR USB/ETHERNET B/W LJ 64040-60020
AIRBUS-DS CBL USB SHLD M/M 10FT 65000-03133
AIRBUS-DS 7FT EQUIPMENT RACK 19IN 06500-55053
AIRBUS-DS MNTR NEC 17IN 63002-172805
AIRBUS-DS KVM 4-PORT SWITCH 04000-004B4
AIRBUS-DS CBL KVM USB CONSOLE 04000-00607
AIRBUS-DS CBL KVM USB 10FT 04000-60611
AIRBUS-DS BRKT 19IN RACK MTG/ARBITR 04000-RMM19
AIRBUS-DS FIREWALL- MODEM 60CM 03800-03030
AIRBUS-DS SWITCH 2960 + CBL 24-PORT 04000-29616
AIRBUS-DS FXO GATEWAY 4-PORT 2213936-1-SR1
AIRBUS-DS FXS GATEWAY 4-PORT 2213938-1-SR1
AIRBUS-DS BLKBX TL158A-R4 DATACAST 04000-01584
AIRBUS-DS CBL DB25M/DB25M 10FT 04000-01010
AIRBUS-DS BLKBX TL601A-R2 DATASHARE 04000-RS232
AIRBUS-DS CBL SRL DB25M/DB9F 10FT 04000-01014-10
AIRBUS-DS NETCLOCK 9483 +OCXO+3PORT 04000-09485
AIRBUS-DS GPS/GNSS OUTDOOR ANTENNA 04000-08230
AIRBUS-DS GPS ANTENNA POST MT KIT 04000-08231
AIRBUS-DS GPS ANTENNA SURG PROTECTR 04000-08226
AIRBUS-DS CBL GPS ANTENNA 25FT 04000-07025
AIRBUS-DS CBL GPS ANTENNA 75FT 04000-07075
AIRBUS-DS V-AUR LITE SM ADD-ON BA-S00-ALB0
AIRBUS-DS 24 Port Patch Panel 108208919
AIRBUS-DS JACK SURFACE MOUNT 4 PROT WHITE PT-KSH2-85
AIRBUS-DS JACK MOD INSERT CAT 6 RJ45 WHITE PT-KJKC-85
AIRBUS-DS JACK BLANK INSERT WHITE PT-BLANK -85
AIRBUS-DS WIRE 4PR/24 AWG CAT 6 NP BLUE 1000' 7133800
AIRBUS-DS Bulk Hook and Loop roll black 191469
AIRBUS-DS PATCH CABLE BLUE 2FT 95221360002FT 
AIRBUS-DS VESTA 4 R3.1 L/D/M 870899-0104R3.1
AIRBUS-DS R4 CAD INTF LIC 873099-03002

  Airbus-DS Vesta System

Type and Number of Positions: 

4 Positions with Analytics Lite Reporting. 4 - CAMA Trunks, 4 - Admin Lines as configured

  Frontier Communications

This section describes the features included when purchasing this configuration as a turnkey system. 

Description of Standard Features 
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AIRBUS-DS V-SVR BASIC SPT 1YR 04000-68005
AIRBUS-DS VS BSC MLTP PER SEAT LIC PS-0SQ-VSML
AIRBUS-DS VESTA COMP REG PS-0AC-VSSL-M
AIRBUS-DS SPT VS SML 1YR SS-0SQ-VSSL-1Y
AIRBUS-DS R4 IWS CFG 809800-35109
AIRBUS-DS R4 IWS STG FEE 809800-35108
AIRBUS-DS CPR/SYSPREP IMAGING 870890-07501
AIRBUS-DS R4 IRR LIC/DOC/MED 873099-00502
AIRBUS-DS R4 IRR SW SPT 1YR 809800-35110
AIRBUS-DS R4 CDR SVR LIC 873099-00602
AIRBUS-DS R4 CDR PER SEAT LIC 873099-01102
AIRBUS-DS WAR FIREWALL 60CM 1YR 03800-03031
AIRBUS-DS VPN CFG SVCS 809800-00201
AIRBUS-DS WAR 2960 24P 1YR NBD 04000-29611
AIRBUS-DS SW SPT ANALOG GATEWAY 1YR 04000-00176
AIRBUS-DS AURORA 2.2 DOC/MED 873399-00102.2
AIRBUS-DS AURORA LITE LIC 873391-04003
AIRBUS-DS AURORA LITE USER LIC 873391-04002
AIRBUS-DS SQL 2008R2 CAL RUN ENT 04000-00339
AIRBUS-DS AURORA LITE PER SEAT LIC PA-SSG-ALSL
AIRBUS-DS SPT AURORA LITE 1YR SA-SSG-ALSL-1Y
AIRBUS-DS FIELD ENG-PRIMARY 809800-17101
AIRBUS-DS VSENT 4.X AGENT TRNG 000001-06701
AIRBUS-DS VSENT 4.X ADMIN TRNG 000001-06704
AIRBUS-DS AURORA LITE ONSITE TRNG 000000-24407

$159,820.87

Cost of Installation Services 
included in the turnkey price.

Cost of Training Services 
included in the turnkey price.

Provided by Cost

Frontier $50,298.00

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 hours 
at customer's location

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey 
price if the customer does not wish to purchase training unless required by the Vendor)

On-Site Training by Frontier and Solacom instructors is.  End User Training includes documentation and hands on 
instruction of the operation of the equipment.

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training 
and lightning protection.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the 
turnkey price if the customer does not wish to purchase installation.)

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost for all engineering, project management, installation labor, cabeling, and lightning damage per Frontier 
Purchase Agreement.

5-Year Extended Warranty

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning damage per Frontier 
purchase agreement.

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is one-year 

Description

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover onsite 
24-7 support including parts and labor and lightning damage

Enhanced Warranty or Post-Warranty Maintenance Options

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPANY NAME

Configuration # 3   
Manufacturer and 
System Name:  

Manufacturer of 
Component Description of Component Purchase Part Number 

Solacom Small Site ADMIN Server P-SSP-ADM5
Solacom

Small Site PSAP APP Server P-SSP-APP5+
Solacom 25U 4 Post Framewith GND & Shelves P-CAB-25UNS
Solacom USB Keyboard, Mouse, 19.5" Monitor P-SSP-KMM
Solacom 8-Ports Serial to 100BT Converter P-IP_SERIAL-8P
Solacom Powerbar 20A w/14 outlets & L5-20P input P-PWRBAR140
Solacom LD VOIP Card for APP Server PCIe Slot P-VOIPPCIE
Solacom MIS Base for Guardian Controller SL-MIS G/C_SVR
Solacom Common network equipment S-NETWORK
Solacom Managed 24 Port 1GbE switch - HP2 P-ES-HP1G24
Solacom Emergency Gateway to Legacy SR (4 FXS) P-EGN400-KIT
Solacom Gateway to Legacy POTS Line (4 FXO) P-MGN400-KIT
Solacom Enhanced Duplex Firewall Package P-ENH_FWALL_DPLX
Solacom Standard Position with 1- 24" Monitor P-STD POS-1M-5YS+
Solacom Position Audio Controller II w/ Jack Box P-PAC II
Solacom 24 Port Patch Panel 108208919
Solacom JACK SURFACE MOUNT 4 PROT WHITE PT-KSH2-85
Solacom JACK MOD INSERT CAT 6 RJ45 WHITE PT-KJKC-85
Solacom JACK BLANK INSERT WHITE PT-BLANK -85
Solacom Bulk Hook and Loop roll black 191469
Solacom 23/24 CM cat6, red jacket per 1000' CM-00424AVA-7U-03 
Solacom 4pr/24 D/E stranded cat6 568A/B  3'red MM03-AXC6-03  
Solacom Guardian Controller License SL-GUARDSOFTLIC-FT
Solacom Guardian Call Taker Position License SL-GUARDPOSLIC
Solacom Dual IRR Recording Software License- 911 P-IRR
Solacom MIS Position License for Guardian SL-MIS G/C_POS
Solacom Guardian Position SW Licence continuity MT-SSGUARD-01
Solacom Travel and Living Expenses - First Day SV-T&L1stD
Solacom Travel and Living Expenses- Daily SV-T&LSubD
Solacom Installation Services - Daily Rate SV-InstDaily
Netclock NETCLOCK 9483 + 3-PORT 04000-09486
Netclock GPS/GNSS OUTDOOR ANTENNA 04000-08230
Netclock GPS ANTENNA POST MT KIT 04000-08231
Netclock GPS ANTENNA SURG PROTECTR 04000-08226
Netclock CBL GPS ANTENNA 25FT 04000-07025
Netclock CBL GPS ANTENNA 100FT 04000-07100
Solacom Travel and Living Expenses - First Day TR-T&LTrain1stD
Solacom Travel and Living Expenses- Daily TR-T&LTrainSubD
Solacom Call-Taker Course - 6 Students - 1/2 Day TR-TrainCallTaker
Solacom Admin Training - 4 Students - 1 Day TR-TrainAdmin
Solacom MIS Installation and Training TR-Inst&TrainMIS
Solacom Shipping and Handling charges ShippingFee

Type and Number of Positions: E-911 Phone System, 2 positions, 8 - 911 
CAMA Trunks and 8 - Admin Lines as configured.

Frontier Communications

This section describes the features included when purchasing this configuration as a turnkey system. 

Description of Standard Features 

  Solacom Guardian

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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$118,725.00

Cost of Installation Services 
included in the turnkey price.

Cost of Training Services 
included in the turnkey price.

Provided by Cost
Frontier $26,499.95

This section describes the installation features included when purchasing this configuration as a turnkey system.

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 hours 
at customer's location

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover onsite 
24-7 support including parts and labor and lightning damage

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning damage per Frontier 
purchase agreement.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training and 
lightning protection.

Description of Installation Services

Description of Training Services

5-Year Extended Warranty

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is one-year 
onsite 24 x 7 x 365 support including parts and labor and lightning damage

Cost for all engineering, project management, installation labor, cabeling, and lightning damage per Frontier Purchase 
Agreement.

On-Site Training by Frontier and Solacom instructors is.  End User Training includes documentation and hands on 
instruction of the operation of the equipment.

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if 
the customer does not wish to purchase training unless required by the Vendor)

Description

Enhanced Warranty or Post-Warranty Maintenance Options

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPANY NAME

Configuration # 4  
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Solacom Small Site ADMIN Server P-SSP-ADM5

Solacom
Small Site PSAP APP Server P-SSP-APP5+

Solacom 25U 4 Post Framewith GND & Shelves P-CAB-25UNS
Solacom USB Keyboard, Mouse, 19.5" Monitor P-SSP-KMM
Solacom 8-Ports Serial to 100BT Converter P-IP_SERIAL-8P
Solacom Powerbar 20A w/14 outlets & L5-20P input P-PWRBAR140
Solacom LD VOIP Card for APP Server PCIe Slot P-VOIPPCIE
Solacom MIS Base for Guardian Controller SL-MIS G/C_SVR
Solacom Common network equipment S-NETWORK
Solacom Managed 24 Port 1GbE switch - HP2 P-ES-HP1G24
Solacom Emergency Gateway to Legacy SR (4 FXS) P-EGN400-KIT
Solacom Gateway to Legacy POTS Line (4 FXO) P-MGN400-KIT
Solacom Enhanced Duplex Firewall Package P-ENH_FWALL_DPLX
Solacom Standard Position with 1- 24" Monitor P-STD POS-1M-5YS+
Solacom Position Audio Controller II w/ Jack Box P-PAC II
Solacom 24 Port Patch Panel 108208919
Solacom JACK SURFACE MOUNT 4 PROT WHITE PT-KSH2-85
Solacom JACK MOD INSERT CAT 6 RJ45 WHITE PT-KJKC-85
Solacom JACK BLANK INSERT WHITE PT-BLANK -85
Solacom Bulk Hook and Loop roll black 191469
Solacom 23/24 CM cat6, red jacket per 1000' CM-00424AVA-7U-03 
Solacom 4pr/24 D/E stranded cat6 568A/B  3'red MM03-AXC6-03  
Solacom Guardian Controller License SL-GUARDSOFTLIC-FT
Solacom Guardian Call Taker Position License SL-GUARDPOSLIC
Solacom Dual IRR Recording Software License- 911 P-IRR
Solacom MIS Position License for Guardian SL-MIS G/C_POS
Solacom Guardian Position SW Licence continuity MT-SSGUARD-01
Solacom Travel and Living Expenses - First Day SV-T&L1stD
Solacom Travel and Living Expenses- Daily SV-T&LSubD

Solacom Installation Services - Daily Rate SV-InstDaily
Netclock NETCLOCK 9483 + 3-PORT 04000-09486
Netclock GPS/GNSS OUTDOOR ANTENNA 04000-08230
Netclock GPS ANTENNA POST MT KIT 04000-08231
Netclock GPS ANTENNA SURG PROTECTR 04000-08226
Netclock CBL GPS ANTENNA 25FT 04000-07025
Netclock CBL GPS ANTENNA 100FT 04000-07100
Solacom Travel and Living Expenses - First Day TR-T&LTrain1stD
Solacom Travel and Living Expenses- Daily TR-T&LTrainSubD
Solacom Call-Taker Course - 6 Students - 1/2 Day TR-TrainCallTaker
Solacom Admin Training - 4 Students - 1 Day TR-TrainAdmin
Solacom Shipping and Handling charges ShippingFee

Type and Number of Positions: E-911 Phone System, 4 positions, 8 - 911 
CAMA trunks and 8 - Admin Phone Lines as configure.

  Frontier Communications

This section describes the features included when purchasing this configuration as a turnkey system. 

Description of Standard Features 

   Solacom Guardian

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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$153,000.00

Cost of Installation 
Services included in 

the turnkey price.

Cost of Training 
Services included in 

the turnkey price.

Provided by Cost

Frontier $30,177.00

This section describes the installation features included when purchasing this configuration as a turnkey system.

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 hours at 
customer's location

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover onsite 24-
7 support including parts and labor and lightning damage

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning damage per Frontier purchase 
agreement.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price if 
the customer does not wish to purchase installation.)

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training and 
lightning protection.

Description of Installation Services

Description of Training Services

5-Year Extended Warranty

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is one-year 
onsite 24 x 7 x 365 support including parts and labor and lightning damage

Cost for all engineering, project management, installation labor, cabeling, and lightning damage per Frontier Purchase 
Agreement.

On-Site Training by Frontier and Solacom instructors is.  End User Training includes documentation and hands on instruction 
of the operation of the equipment.

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the 
customer does not wish to purchase training unless required by the Vendor)

Description

Enhanced Warranty or Post-Warranty Maintenance Options

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Provider of Service or 
Manufacturer of 

Component Description of Component
Purchase Part Number 

of Component - Purchase Cost
Solacom Guardian Call Taker Positions Options

Solacom 2 Prong Noise Cancelling Handset 6 Wires
P-DP HANDSET_6W 

NC $119.00
Solacom Dual Prong Mono Headset P-DP HDSET MN-P $312.00
Solacom Enhanced IP Phone P-ENH_IP PHONE $376.00
Solacom Genovation Keypad- 24 Buttons, 6' Cable P-KYPADU6 $147.00
Solacom Supplemental/Supervisor Jackbox P-SUPV_JACK $466.00
Solacom Guardian Responder Add-on SL-RespondAdd $250.00
Solacom Guardian Responder Add-on Pro SL-RespondAddPro $2,500.00
Solacom Mapping
Solacom Analysis & Setup of STD Size GIS Data SV-GIS_STPSTD $9,216.00
Solacom Guardian Map Synchronization Server P-MAPSYC-5YS $3,869.00
Solacom Guardian Map Data Sync Server SW License SL-MAPSYNCSRV $4,550.00
Solacom Map Std Solution Position SW License SL-MAPSTDPOS $4,308.00
Solacom Map Sync Position Software License SL-MAPSYNCPOS $286.00
Solacom SMS Text for 911
Solacom Guardian Outbound SMS Base License SL-TextOut $1,174.00
Solacom Guardian Outbound SMS Position License SL-TextOut-POS $270.00
Solacom SMS Gateway One Port P-SMS GTW 1port $892.00
Solacom Warranty / Maintenance
Solacom Annual Hardware Support Years 2 to 5 MT-HSGUARD-0205 $4,660.00
Solacom Annual Guardian Hardware Support Year 2 MT-HSGUARD-02 $1,224.00
Solacom Annual Guardian Hardware Support Year 3 MT-HSGUARD-03 $1,285.00
Solacom Annual Guardian Hardware Support Year 4 MT-HSGUARD-04 $1,349.00
Solacom Annual Guardian Hardware Support Year 5 MT-HSGUARD-05 $1,417.00
Solacom Position Software Support Years 1 to 5 MT-SSGUARD-05 $7,200.00
Solacom Maint Map Sync Server App - 1 Year MT-MAPSYNCSRV $745.00
Solacom Maint Mapping Std Solution Position 1yr MT-MAPSTDPOS $773.00
Solacom Maint Guardian Map Sync Position 1 year MT-MAPSYNCPOS $37.00
Solacom Maint Map Sync Server App - Year 2 MT-MAPSYNCSRV $745.00
Solacom Maint Mapping Std Solution Position Yr2 MT-MAPSTDPOS $773.00
Solacom Maint Guardian Map Sync Position Yr2 MT-MAPSYNCPOS $37.00
Solacom Maint Map Sync Server App - Year 3 MT-MAPSYNCSRV $745.00
Solacom Maint Mapping Std Solution Position Yr3 MT-MAPSTDPOS $773.00
Solacom Maint Guardian Map Sync Position Yr3 MT-MAPSYNCPOS $37.00
Solacom Maint Map Sync Server App - Year 4 MT-MAPSYNCSRV $745.00
Solacom Maint Mapping Std Solution Position Yr4 MT-MAPSTDPOS $773.00
Solacom Maint Guardian Map Sync Position Yr4 MT-MAPSYNCPOS $37.00
Solacom Maint Map Sync Server App - Year 5 MT-MAPSYNCSRV $745.00
Solacom Maint Mapping Std Solution Position Yr5 MT-MAPSTDPOS $773.00
Solacom Maint Guardian Map Sync Position Yr5 MT-MAPSYNCPOS $37.00
Solacom UPS Devices
Solacom RM2200VA APC 2200 $1,425.00
Solacom Powerware 5125 Model 1500 10172135 $690.00

Zuercher Technologies Zuercher CAD

Zuercher Technologies
Zuercher Suite Production Server (Dell Server, OS, Zuercher 

Suite Base Software, DB, Installation & Testing) SBP100 $13,714.29

COMPANY NAME Frontier Communications
COMPONENTS LIST

This section lists components that can be added to the systems proposed. All components must carry a minimum one year 
on-site warranty.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Zuercher Technologies
Zuercher Suite Training/Testing Server (Dell Server, OS, 
Zuercher Suite Base Software, DB, Installation & Testing) SBP110 $9,142.86

Zuercher Technologies
Zuercher Suite Production GIS Server (Virtualized Server, 

OS, Software, Analytics, Installation & Testing) SBP150 $7,428.57
Zuercher Technologies CAD Server License SC1000 $36,571.43
Zuercher Technologies CAD - Basic Paging Interface (SMS/Email) INC170 $0.00
Zuercher Technologies CAD - E911 (ANI/ALI) Interface INC110 $0.00
Zuercher Technologies CAD - Rip and Run (Fax/Email) Interface INC200 $0.00

Zuercher Technologies Mapping CAD Client License (for all CAD workstations) SMPP10 $17,142.86
Zuercher Technologies Reporting Server License SRT100 $0.00
Zuercher Technologies Reporting Universal Interface Engine INRT10 $0.00
Zuercher Technologies Zuercher Suite - Time Synchronization Interface INS150 $0.00
Zuercher Technologies 24 Port Patch Panel 108208919 $144.44
Zuercher Technologies JACK SURFACE MOUNT 4 PROT WHITE PT-KSH2-85 $7.67
Zuercher Technologies JACK MOD INSERT CAT 6 RJ45 WHITE PT-KJKC-85 $2.10
Zuercher Technologies JACK BLANK INSERT WHITE PT-BLANK -85 $0.81
Zuercher Technologies Bulk Hook and Loop roll black 191469 $49.93
Zuercher Technologies 23/24 CM cat6, red jacket per 1000' CM-00424AVA-7U-03 $341.86
Zuercher Technologies 4pr/24 D/E stranded cat6 568A/B  3'red MM03-AXC6-03  $5.59
Zuercher Technologies Dedicated Project Manager PS1100 $8,400.00

Zuercher Technologies
System Admin Training and Configuration (on-site, includes 

travel) PS1200 $1,850.00
Zuercher Technologies System Admin Training and Configuration (remote) PS1300 $1,135.72
Zuercher Technologies CAD Training (onsite, includes travel) PS1400 $1,850.00
Zuercher Technologies Go-live Support (on-site, includes travel) PS1600 $1,850.00

Zuercher Technologies
Mapping – GIS Data Migration & Scrubbing (up to 12 

migrations per yr) SMPGMT $6,428.57
Zuercher Technologies Server/Backroom $0.00
Zuercher Technologies EQPMT RACK 19 INCH 06500-55053 $392.86
Zuercher Technologies Monitor RK Keybd 1U 19" 63009-192801 $995.71
Zuercher Technologies Shelf Rack DBL BLK 19" 06500-19150 $280.00
Zuercher Technologies 24 Port HP2620 Switch 04000-26201 $775.71
Zuercher Technologies Router Prosafe VPN Firewall FVS318NA $127.66
Zuercher Technologies PWR SUP Rack MT AC 640-7803 $90.00
Zuercher Technologies Workstations
Zuercher Technologies HP ProDesk G1 Core i3 4130 11359739 $928.91
Zuercher Technologies Monitor FP Wide Scr LCD 22" 63000-221691 $470.00
Zuercher Technologies Printer USB Color 64040-60019 $255.71
Zuercher Technologies 2' X 4' BACKBOARD BACKBOARD $15.00
Zuercher Technologies 25 FT. CONN. CABLES P25CX25L3G $17.00
Zuercher Technologies 50 FT. CONN. CABLES SE25PX50LV3 $27.00
Zuercher Technologies 24 Port Patch Panel 108208919 $102.00
Zuercher Technologies 48 Port Patch Panel Cat 6 69586-C48 $268.00
Zuercher Technologies JACK SURFACE MOUNT 4 PROT WHITE PT-KSH2-85 $6.00
Zuercher Technologies JACK MOD INSERT CAT 6 RJ45 WHITE PT-KJKC-85 $1.50
Zuercher Technologies JACK BLANK INSERT WHITE PT-BLANK -85 $0.60
Zuercher Technologies WIRE 4PR/24 CAT6 TWISTED PLENWHITE 219567-2 $0.50
Zuercher Technologies WIRE 4PR/24 AWG CAT 6 NP BLUE 1000' 7133800 $142.00
Zuercher Technologies WIRE 4PR/23AWG CAT6 GREY 66-246-3B $0.40
Zuercher Technologies Bulk Hook and Loop roll black 191469 $35.00
Zuercher Technologies 23/24 CM cat6, red jacket per 1000' CM-00424AVA-7U-03 $240.00
Zuercher Technologies 4pr/24 D/E stranded cat6 568A/B  3'red MM03-AXC6-03  $4.00

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017

82



RFP 3748
E-911 PSAP EPL
June 1, 2014 - May 31, 2017

Information Technology Services Last Updated: 08-17-2015
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COMPONENTS LIST

Zuercher Technologies PATCH CABLE BLUE 1FT 95221360001FT $4.50
Zuercher Technologies PATCH CABLE BLUE 2FT 95221360002FT $4.50

Zuercher Technologies Protection
Zuercher Technologies PORTA SYSTEMS C.O PROTECTION 25PR 581P2 $81.00
Zuercher Technologies PTOTECTOR GAS TUBE 230V 581P225GT $129.00
Zuercher Technologies ULTRALINX 66 BLOCK PROTECTOR -235V CLAM - (1 Per UP3P-235 $10.00

Zuercher Technologies BAR BUS MULTIPLE GROUND - (1 Per 25 UP3P-235) MGBSGL-1 $8.00
Zuercher Technologies MODULE F/TOWERMAX C04 9846287500 $34.00
Zuercher Technologies MODULE F/TOWERMAX LLT1 PT-MLLT1 $39.00
Zuercher Technologies Surgate Plus M8KSU-60 8 outlet M8KSU-60 $49.00

Zuercher Technologies Switches
Zuercher Technologies HP 2620-48-POE+ SWITCH J9627A#ABA $1,890.00
Zuercher Technologies HP E2620-24 PPoe+ Switch (12 PoE ports) J9624A#ABA $575.00
Zuercher Technologies HP E2620-24 Poe+ Switch J9625A#ABA $857.00

Zuercher Technologies MOUNT J9148A#ABA $3,330.00
Zuercher Technologies HP E2910-24G-POE+AL SWITCH MGD24 X 10/100 J9146A#ABA $1,694.00

Zuercher Technologies
g y

Port 1702591G1           $1,172.00
Zuercher Technologies ProCare 8x5xNBD Maintenance – One Year 1100AMNVS2M2T1 $148.00

Zuercher Technologies Adtran 1638P Gigabit Ethernet PoE Switch Layer 3 48 Port 4700569F1 $2,699.00
Zuercher Technologies ProCare 8x5xNBD Maintenance – One Year 1100AMSWENM2T1 $352.00

Zuercher Technologies Servers
Zuercher Technologies R210 DELL-R210 $2,322.00

Zuercher Technologies

way - 1 x Xeon E3-1240V2 / 3.4 GHz - RAM 8 GB - SATA - 
hot-swap 3.5" - no HDD - Matrox G200 - Gigabit LAN - 

Monitor : none. - Smart Buy 687519-S01 $833.00
Zuercher Technologies DISK DRIVE DVD-ROM 8X_ 652238-B21 $75.00
Zuercher Technologies HARD DRIVE 500GB 6G SATA 7.2K3.5IN SC MDL 658071-B21 $217.00

Zuercher Technologies MONITOR COMPAQ LE1711 LCD 17IN1280 X 1024 TN EM886A8#ABA $117.00
Zuercher Technologies HP Keyboard and Mouse Kit - Keyboard - USB KF886AT $25.00

Zuercher Technologies Racks/Patch Panels/Cords
Zuercher Technologies DISTRIBUTION RACK BLACK 7FT 45 RMS HPW84RR19 $145.00
Zuercher Technologies 19 inch rack mount 10 outlet ps SP104-10 $74.00
Zuercher Technologies Cat 5E Patch Cables 14' PT-5CL5E-BLU-14 $3.50

Zuercher Technologies PORT 5G596-U24 $94.00
Zuercher Technologies LEVITION PATCH PANEL GIGAMAX 5E UNIV48PORT 2RU 5G596-U48 $187.00
Zuercher Technologies Path Cord CAT5E Yellow 3ft AT1503EV-YL $2.00

Zuercher Technologies Battery Backups
Zuercher Technologies APC Battery Backup 1 hour SMT750 $258.00

Zuercher Technologies

APC Smart-UPS RM 1500VA USB & Serial - UPS ( rack-
mountable ) - AC 120 V - 980 Watt - 1440 VA - RS-232, USB -

6 output connector(s) SMT1500RM2U $638.00

Zuercher Technologies SMART-UPS X 2000 RACK/TWR LCD1800 WATT 1920 VA SMX2000LV $921.00

Zuercher Technologies
Alpha Sentra XL 1000 Line-Interactive UPS, 24VDC, 4 pcs x 

7Ah/12V battery 0170005 $296.00

Zuercher Technologies
Alpha Sentra XL 1500 Line-Interactive UPS, 24VDC, 4pcs x 9 

Ah/12V battery 0170006 $336.00

Zuercher Technologies
Alpha Sentra XL 2200 Line-Interactive UPS, 48VDC, 8pcs x 

7Ah/12V battery 0170007 $442.00

Zuercher Technologies
Alpha Sentra XL 3000 Line-Interactive UPS, 48VDC, 8pcs x 

9Ah/12V battery 0170008 $461.00

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Zuercher Technologies (I)VIEW DUAL NIC MICRO APPLIANCE DUAL-NIC $350.00
Zuercher Technologies (I)VIEW DUAL NIC MICRO APPL “E911 CUSTOMERS” DUAL-NIC911 $350.00
Zuercher Technologies  Add IP Resource In Warranty Section
Zuercher Technologies Serial Cable Y-106 $60.00
Zuercher Technologies (i)View OTB OTB $925.00
Zuercher Technologies (i)View OTB with Modem OTB-M $995.00
Zuercher Technologies (i)View OTB with 100 GB HARD DRIVE OTB-HD $1,010.00
Zuercher Technologies (i)View OTB with Modem & Drive OTB-MHD $1,080.00
Zuercher Technologies (i)View OTB Rack Mount OTB-RM $35.00
Zuercher Technologies (i)View Agent Dwnld to Cstmr Hrdwr (i)View Agent $150.00
Zuercher Technologies Headsets - Desk Phone Compatible
Zuercher Technologies SAVI 740 CONV WIRELESS HEADSET 83542-01 $211.00
Zuercher Technologies CS540 CNVTBL DECT 6.0 HDSET NA 84693-01 $169.00
Zuercher Technologies HEADSET CS540 W/HL10 CONV DECT 84693-11 $211.00

Zuercher Technologies W/NOISE CANC 64338-31 $55.00
Zuercher Technologies HEADSET H81N TRISTAR 40203-01 $74.00

Zuercher Technologies Miscellaneous
Zuercher Technologies RED DT101G2/8GBZ $7.00
Zuercher Technologies Installation Materials Lot $100.00
Zuercher Technologies 3300ICP MAC Basic self study 53003037 $550.00
Zuercher Technologies On Hold Plus 8000 OHP8000 $132.00

Concept Seating

Concept Seating 3142r1 High Back - Standard Staccato Fabric - C-Loop Arms 3142r1 $1,500.00
Concept Seating 3142r1 High Back - Black Leather - C-Loop Arms 3142r1-L $1,750.00

Airbus Vesta 9-1-1  
Airbus-DS V-ML SVR BNDL SML SGL 853031-MLSSVRSG2 $23,457.00
Airbus-DS 2-POST 5U RACK MNT KIT 06500-00501 $376.00
Airbus-DS WKST HP Z230 SFF 61000-409605SFF $1,770.00
Airbus-DS MNTR FP WIDE SCR LCD 22IN 63000-221691 $474.00
Airbus-DS KEYPAD 24KEY USB 12FT CBL 64007-50016 $159.00
Airbus-DS KEYPAD 48KEY 25FT USB CBL 64007-50025 $345.00
Airbus-DS KVM SWITCH DVI 4-PORT 04000-01005 $348.00
Airbus-DS CBL DVI KVM EXT KIT 04000-01018 $48.00
Airbus-DS SAM EXT SPKR KIT 853004-00401 $242.00
Airbus-DS CBL PATCH 15FT 65000-00124 $21.00
Airbus-DS R4 SAM HDWR KIT 853030-00302 $2,379.00
Airbus-DS CBL SAM JKBX 10FT 833401-00101G $31.00
Airbus-DS PRNTR USB/ETHERNET B/W LJ 64040-60020 $568.00
Airbus-DS CBL USB SHLD M/M 10FT 65000-03133 $15.00
Airbus-DS 7FT EQUIPMENT RACK 19IN 06500-55053 $397.00
Airbus-DS MNTR NEC 17IN 63002-172805 $316.00
Airbus-DS KVM 4-PORT SWITCH 04000-004B4 $637.00
Airbus-DS CBL KVM USB CONSOLE 04000-00607 $199.00
Airbus-DS CBL KVM USB 10FT 04000-60611 $120.00
Airbus-DS BRKT 19IN RACK MTG/ARBITR 04000-RMM19 $47.00
Airbus-DS FIREWALL- MODEM 60CM 03800-03030 $833.00
Airbus-DS SWITCH 2960 + CBL 24-PORT 04000-29616 $1,383.00
Airbus-DS FXO GATEWAY 4-PORT 2213936-1-SR1 $1,150.00
Airbus-DS FXS GATEWAY 4-PORT 2213938-1-SR1 $1,039.00
Airbus-DS BLKBX TL158A-R4 DATACAST 04000-01584 $559.00
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Airbus-DS CBL DB25M/DB25M 10FT 04000-01010 $12.00
Airbus-DS BLKBX TL601A-R2 DATASHARE 04000-RS232 $532.00
Airbus-DS CBL SRL DB25M/DB9F 10FT 04000-01014-10 $15.00
Airbus-DS TS-4 PORT TERMINAL SVR 04000-01751 $934.00
Airbus-DS CBL RJ45-10P/DB25M 4FT 65000-00182 $31.00
Airbus-DS NETCLOCK 9483 +OCXO+3PORT 04000-09485 $10,049.00
Airbus-DS GPS/GNSS OUTDOOR ANTENNA 04000-08230 $467.00
Airbus-DS GPS ANTENNA POST MT KIT 04000-08231 $134.00
Airbus-DS GPS PVC POST MNT 04000-08235 $32.00
Airbus-DS GPS ANTENNA SURG PROTECTR 04000-08226 $405.00
Airbus-DS GND KIT FOR 8226 04000-20600 $566.00
Airbus-DS CBL GPS ANTENNA 25FT 04000-07025 $211.00
Airbus-DS CBL GPS ANTENNA 75FT 04000-07075 $437.00
Airbus-DS V-AUR LITE SM ADD-ON BA-S00-ALB0 $1,235.00
Airbus-DS RM2200VA APC 2200 $1,334.00
Airbus-DS POWERWARE 5125 MODEL1500 10172135 $646.00
Airbus-DS 24 Port Patch Panel 108208919 $146.00
Airbus-DS JACK SURFACE MOUNT 4 PROT WHITE PT-KSH2-85 $8.00
Airbus-DS JACK MOD INSERT CAT 6 RJ45 WHITE PT-KJKC-85 $3.00
Airbus-DS JACK BLANK INSERT WHITE PT-BLANK -85 $1.00
Airbus-DS WIRE 4PR/24 AWG CAT 6 NP BLUE 1000' 7133800 $205.00
Airbus-DS Bulk Hook and Loop roll black 191469 $51.00
Airbus-DS PATCH CABLE BLUE 2FT 95221360002FT $7.00
Airbus-DS Installation Materials Installation Materials $134.00
Airbus-DS Licenses, Software, Labor
Airbus-DS VESTA 4 R3.1 L/D/M 870899-0104R3.1 $2,000.00
Airbus-DS R4 CAD INTF LIC 873099-03002 $667.00
Airbus-DS V-SVR BASIC SPT 5YR 04000-68009 $635.00
Airbus-DS V-SVR BASIC SPT 3YR 04000-68007 $382.00
Airbus-DS V-SVR BASIC SPT 1YR 04000-68005 $127.00
Airbus-DS VS BSC MLTP PER SEAT LIC PS-0SQ-VSML $2,667.00
Airbus-DS VESTA COMP REG PS-0AC-VSSL-M $92.00
Airbus-DS SPT VS BSC 5YR SS-0SQ-VSSL-5Y $5,134.00
Airbus-DS SPT VS BSC 3YR SS-0SQ-VSSL-3Y $3,520.00
Airbus-DS SPT VS BSC 1YR SS-0SQ-VSSL-1Y $1,320.00
Airbus-DS R4 IWS CFG 809800-35109 $267.00
Airbus-DS R4 IWS STG FEE 809800-35108 $400.00
Airbus-DS R4 IRR LIC/DOC/MED 873099-00502 $1,327.00
Airbus-DS R4 IRR SW SPT 5YR 809800-35114 $797.00
Airbus-DS R4 IRR SW SPT 3YR 809800-35112 $638.00
Airbus-DS R4 IRR SW SPT 1YR 809800-35110 $239.00
Airbus-DS R4 CDR SVR LIC 873099-00602 $1,454.00
Airbus-DS R4 CDR PER SEAT LIC 873099-01102 $120.00
Airbus-DS WAR FIREWALL 60CM 5YR 03800-03035 $1,211.00
Airbus-DS WAR FIREWALL 60CM 3YR 03800-03033 $706.00
Airbus-DS WAR FIREWALL 60CM 1YR 03800-03031 $270.00
Airbus-DS VPN CFG SVCS 809800-00201 $267.00
Airbus-DS WAR 2960 24P 5YR NBD 04000-29615 $674.00
Airbus-DS WAR 2960 24P 3YR NBD 04000-29613 $397.00
Airbus-DS WAR 2960 24P 1YR NBD 04000-29611 $142.00
Airbus-DS SW SPT ANALOG GATEWAY 5YR 04000-00180 $400.00
Airbus-DS SW SPT ANALOG GATEWAY 3YR 04000-00178 $240.00
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Airbus-DS SW SPT ANALOG GATEWAY 1YR 04000-00176 $80.00
Airbus-DS AURORA LITE USER LIC 873391-04002 $500.00
Airbus-DS SQL 2008R2 CAL RUN ENT 04000-00339 $235.00
Airbus-DS AURORA LITE PER SEAT LIC PA-SSG-ALSL $734.00
Airbus-DS SPT AURORA STD 5YR SA-MSG-ALSL-5Y $607.00
Airbus-DS SPT AURORA LITE 3YR SA-SSG-ALSL-3Y $352.00
Airbus-DS SPT AURORA LITE 1YR SA-SSG-ALSL-1Y $132.00
Airbus-DS ORVL SPT RNW 2YR 809800-11407 $1,494.00
Airbus-DS ORVL SPT RNW 3YR 809800-11408 $2,240.00
Airbus-DS ORVL SPT RNW 1YR 809800-11406 $840.00
Airbus-DS M&R ACT FEE SMALL SITE 809800-14150 $2,267.00
Airbus-DS M&R 3.0 LIC SVR 871499-01206 $519.00
Airbus-DS M&R 3.0 SVR SRVC 5YR 809800-14165 $7,454.00
Airbus-DS M&R 3.0 SVR SRVC 3YR 809800-14163 $4,767.00
Airbus-DS M&R 3.0 SVR SRVC 1YR 809800-14161 $1,734.00
Airbus-DS M&R 3.0 WKST LIC 871499-01211 $95.00
Airbus-DS M&R 3.0 WKST SRVC 5YR 809800-16165 $2,064.00
Airbus-DS M&R 3.0 WKST SRVC 3YR 809800-16163 $1,320.00
Airbus-DS M&R 3.0 WKST SRVC 1YR 809800-16161 $480.00
Airbus-DS M&R 3.0 IP DEVICES LIC 871499-01210 $95.00
Airbus-DS M&R 3.0 IP DEV SRVC 5YR 809800-16170 $2,064.00
Airbus-DS M&R 3.0 IP DEV SRVC 3YR 809800-16168 $1,320.00
Airbus-DS M&R 3.0 IP DEV SRVC 1YR 809800-16166 $480.00
Airbus-DS MGD SERV DEV & IMPL 809800-14152 $100.00
Airbus-DS VIRUS PROTECT 3.0 SVC 5YR 809800-14175 $528.00
Airbus-DS VIRUS PROTECT 3.0 SVC 3YR 809800-14173 $324.00
Airbus-DS VIRUS PROTECT 3.0 SVC 1YR 809800-14171 $126.00
Airbus-DS PATCH MGMT 3.2 SVC 5YR 809800-16215 $1,395.00
Airbus-DS PATCH MGMT 3.2 SVC 3YR 809800-16213 $868.00
Airbus-DS PATCH MGMT 3.2 SVC 1YR 809800-16211 $296.00
Airbus-DS MGD SERV DEV & IMPL 809800-14152 $100.00
Airbus-DS SEC MGMT 3.1 SVC 5YR 809800-16235 $2,307.00
Airbus-DS SEC MGMT 3.1 SVC 3YR 809800-16233 $1,431.00
Airbus-DS SEC MGMT 3.1 SVC 1YR 809800-16231 $506.00
Airbus-DS FXO GATEWAY 4-PORT SPARE 2213936-SPARE $1,064.00
Airbus-DS WARR 24X7 ML310E/G8 3YR 04000-01561 $434.00
Airbus-DS WARR 24X7 ML310E/G8 5YR 04000-01562 $766.00
Airbus-DS WARR 24X7 Z220/230 3YR 04000-01585 $264.00
Airbus-DS WARR 24X7 Z220/230 5YR 04000-01586 $603.00
Airbus-DS FIELD ENG-PRIMARY 809800-17101 $134.00
Airbus-DS Training
Airbus-DS VSENT 4.X AGENT TRNG 000001-06701 $1,600.00
Airbus-DS VSENT 4.X ADMIN TRNG 000001-06704 $5,334.00
Airbus-DS AURORA LITE ONSITE TRNG 000000-24407 $1,304.00
Airbus-DS FXO GATEWAY 8-PORT SPARE 2213937-SPARE $1,900.00
Airbus-DS FXS GATEWAY 4-PORT SPARE 2213938-SPARE $1,039.00
Airbus-DS TS-4 PORT TERMINAL SVR 04000-01751 $934.00
Airbus-DS CBL RJ45-10P/DB25M 4FT 65000-00182 $31.00
Airbus-DS SWITCH 2620 24-PORT 04000-26201 $782.00
Airbus-DS WKST HP Z230 SFF 61000-409605SFF $1,770.00
Airbus-DS TWR STAND SFF Z220/Z230 65000-47001 $61.00
Airbus-DS NIC PCIE GIGABIT 65000-00179 $62.00
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Airbus-DS MNTR FP WIDE SCR LCD 22IN 63000-221691 $474.00
Airbus-DS KEYPAD 24KEY USB 12FT CBL 64007-50016 $159.00
Airbus-DS SAM EXT SPKR KIT 853004-00401 $242.00
Airbus-DS R4 SAM HDWR KIT 853030-00302 $2,379.00
Airbus-DS GENERIC WKST CFG FEE 809800-00102 $334.00
Airbus-DS WARR 24X7 Z220/230 3YR 04000-01585 $264.00
Airbus-DS WKST HP Z230 SFF 61000-409605SFF $1,770.00
Airbus-DS MNTR FP WIDE SCR LCD 22IN 63000-221691 $474.00
Airbus-DS KEYPAD 24KEY USB 12FT CBL 64007-50016 $159.00
Airbus-DS KEYPD 48K 25F USBCBL CP48 64007-50025 $345.00
Airbus-DS KVM SWITCH DVI 4-PORT 04000-01005 $348.00
Airbus-DS CBL DVI KVM EXT KIT 04000-01018 $48.00
Airbus-DS SAM EXT SPKR KIT 853004-00401 $242.00
Airbus-DS CBL PATCH 15FT 65000-00124 $21.00
Airbus-DS R4 SAM HDWR KIT 853030-00302 $2,379.00
Airbus-DS CBL SAM JKBX 10FT 833401-00101G $31.00
Airbus-DS HDST 4W MOD BK ELEC MIC 02800-20500 $47.00
Airbus-DS HDST 4W MOD BK K-STY CARB 02800-20700 $36.00
Airbus-DS HDST CORD 4W 12FT MOD BK 03044-20000 $5.00
Airbus-DS GENERIC WKST CFG FEE 809800-00102 $334.00
Airbus-DS WARR 24X7 Z220/230 3YR 04000-01585 $264.00
Airbus-DS WARR 24X7 Z220/230 5YR 04000-01586 $603.00
Airbus-DS FXO GATEWAY 4-PORT SPARE 2213936-SPARE $1,150.00
Airbus-DS FXS GATEWAY 4-PORT SPARE 2213938-SPARE $1,039.00
Airbus-DS TS-4 PORT TERMINAL SVR 04000-01751 $934.00
Airbus-DS CBL RJ45-10P/DB25M 4FT 65000-00182 $31.00
Airbus-DS SWITCH 2960 + CBL 24-PORT 04000-29616 $1,383.00
Airbus-DS WAR 2960 24P 5YR NBD 04000-29615 $1,383.00
Airbus-DS CBL PATCH PNL/SW GRAY 3FT 65000-00002 $13.00
Airbus-DS CBL PATCH 15FT 65000-00124 $21.00
Airbus-DS Command Post
Airbus-DS LAPTOP ZBOOK15 G2 W7 61050-G409602 $2,605.00
Airbus-DS ADV DOCK STATION 230W 04000-00490 $579.00
Airbus-DS BATTERY 9-CELL 73WH 04401-00096 $348.00
Airbus-DS KYBD/MOUSE BNDL 64021-10025 $64.00

Carolina Recording

NexLog 740 base system: 3U rack-mount, Intel Core2 Quad 
CPU, Dual NIC, Embedded Linux, NexLog base software, 

web-based configuration manager. NexLog740 $6,795.75

Carolina Recording Upgrade to 2 x 1TB Hot Swap h/w-RAID1 = 1TB storage 105311 $1,360.00
Carolina Recording Integrated 7" Color LCD Touch Screen Display 105301 $1,100.75
Carolina Recording One DVD-RAM Drive 105321 $0.00
Carolina Recording Dual hot-swap power supplies, 120/240VAC 108233-000 $0.00

Carolina Recording Rack Mount Slides - 2 Post Center Mt., 3U (for NexLog 740) 108109 $382.50
Carolina Recording Internal IP Recorder w/ 8 G.711 Ch. Licenses 271052 $3,612.50
Carolina Recording Single-port 100/GB PCI Network Card 324469 $159.80
Carolina Recording NENA ANI/ALI CAD Spill Integration or SMDR 209029 $2,970.75

Carolina Recording
Starter Pack:  4 MediaWorks licenses + 4 MediaAgent 

(Windows Clients) licenses 271009 $845.75
Carolina Recording GeoFence Search and View Location on Google Maps 271098 $995.00
Carolina Recording 45 Baud Analog TTY Decoder for TDD & SMS-to-911 271101 $1,995.00
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Carolina Recording Call Evaluation base-level software (20 Agents, 2 Evaluators) 271077 $1,495.00
Carolina Recording Screen Recording system license w/ 5 PC licenses 271070 $2,500.00

Carolina Recording

Incremental Cost to Upgrade to 2 x 2TB Hot Swap h/w-RAID1 
= 2TB storage to accommodate Screen Recording (Replaces 

Part# 105311) 105313 $995.00

Carolina Recording
Add-on License Pack (Internal IP Recording Engine) with 8 

Channel Licenses for G.711 RTP/RoIP/NG911 271035 $1,150.00

Carolina Recording

pg p
= 3TB storage to accommodate Screen Recording (Replaces 

Part# 105311) 105313 $1,280.00

Carolina Recording

Incremental Cost to Upgrade to 4 x 1TB Hot Swap h/w-RAID5 
= 3TB storage to accommodate Screen Recording (Replaces 

Part# 105311) 105313 $1,280.00
Carolina Recording 8-Channel Analog Card, 8 Ch. Licenses 105284-008 $2,700.00

Carolina Recording 24 port GPIO PCI Contact Closure Card/Cable Kit 108121 $795.00

Carolina Recording

pg p
= 2TB storage to accommodate Screen Recording (Replaces 

Part# 105311) 105313 $995.00

Watson Furniture
 Mercury Dispatch Consoles-48" Fabric & Glass-60" 

Primaries
Watson Furniture Video Cable TXXCABLE $159.00
Watson Furniture Mercury Tech Port Insert TXXPORT $34.50
Watson Furniture Mercury Bridge Spacer,15"Dx18"H, Dual Sided, LH HBS1518DL $38.00
Watson Furniture Mercury Bridge Spacer,15"Dx18"H, Dual Sided, RH HBS1518DR $38.00

Watson Furniture Mercury Bridge Spacer, 24"Dx18"H, Dual Sided, Outside Left HBS2418DL $49.00

Watson Furniture Mercury Bridge Spacer, 24"Dx18"H, Dual Sided, Outside RH HBS2418DR $49.00
Watson Furniture Mercury Hub Cover, 15"Dx18"H HHC1518 $38.00
Watson Furniture Mercury Screen, End Cover for Single Sided, Fabric LH HSES48FL $43.00

Watson Furniture Mercury Screen, End Cover for Single Sided, Fabric RH HSES48FR $43.00

Watson Furniture
Mercury Cable Bdg, Single Sided, for 60" W Primary 

(42"Actual) HCS60 $500.00
Watson Furniture Mercury Screen, Return for D Hub, 51"Wx48"H, Fabric HSRD48FS $850.00

Watson Furniture Mercury Screen, For Spine, For 60" W Primary 48"H, Fabric HSS6048F $1,391.00

Watson Furniture Mercury Hub, for D Worksurface, 51"Wx18"Hx15"D, LH HDH155118L $3,072.00
Watson Furniture Mercury Hub, for D Worksurface, 51"Wx18"Hx15"D, RH HDH155118R $3,072.00

Watson Furniture
Mercury Worksurface, With Depth Adjustment, D3 Series, 

36"Dx60"W, Dual Monitor Array HD3W3660D $9,790.00
Watson Furniture Mercury Hub, for D Worksurface, 51"Wx18"Hx24"D, LH HDH245118L $3,707.00

Watson Furniture Mercury Hub, for D Worksurface, 51"Wx18"Hx24"D, RH HDH245118R $3,707.00
Watson Furniture Mercury Technology Base, 24"Dx50"Wx26"H, LH HTB245026L $2,509.00
Watson Furniture Mercury Technology Base, 24"Dx50"Wx26"H, RH HTB245026R $2,509.00

Watson Furniture
Mercury Personal Stacker for 26"H Base, Open Door Box 

24"Dx50"Wx22"H (48" System), LH HPSODB245022L $1,130.00

Watson Furniture
Mercury Personal Stacker for 26" Base, Open Door Box 

24"Dx50"Wx22"H (48" System), RH HPSODB245022R $1,130.00
Watson Furniture Install Charge DNI $6,000.00
Watson Furniture Freight Charge Freight $3,572.00

Watson Furniture
Mercury Dispatch Consoles - 3660 Primaries - 42" Panels 

+ Glass
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Watson Furniture Mercury Tech Port Insert TXXPORT $35.00

Watson Furniture Mercury Bridge Spacer, 24"Dx18"H, Single Sided, Center HBS2418SC $49.00

Watson Furniture
Mercury Bridge Spacer, 24"Dx18"H, Single Sided, Outside 

LH HBS2418SL $49.00

Watson Furniture
Mercury Bridge Spacer, 24"Dx18"H, Single Sided, Outside 

RH HBS2418SR $49.00

Watson Furniture Mercury Screen, End Cover for Single Sided, Fabric, LH HSES42FL $43.00

Watson Furniture Mercury Screen, Enmd Cover for Single Sided, Fabric, RH HSES42FR $43.00
Watson Furniture Mercury Cable Bridge, Single Sided, for 60"W Primary HCS60 $500.00

Watson Furniture Mercury Screen, Return For D Hub, 51"Wx42"H, Fabric HSRD42FS $773.00

Watson Furniture Mercury Screen, for Spine, for 60"W Primary 42"H, Fabric HSS6042F $1,288.00

Watson Furniture
Mercury Screen, Return for D Hub, 51"Wx54"H, Fabric and 

12" Glass Segment HSRD54FGS $986.00
Watson Furniture Mercury Technology Base, 24"Dx20"Wx30"H, LH HTB242030L $1,320.00
Watson Furniture Mercury Technology Base, 24"Dx20"Wx30"H, RH HTB242030R $1,320.00

Watson Furniture
Mercury Screen, for Spine, for 60"W Primary 54"H, Fabric 

and 12" Glass HSS6054FG $1,572.00
Watson Furniture Mercury Hub, for D Worksurface, 51"Wx18"Hx24"D, LH HDHUB245118L $3,708.00

Watson Furniture Mercury Hub, For D Worksurface, 51"Wx18"Hx24"D, RH HDHUB245118R $3,708.00

Watson Furniture Mercury Hub, for D Worksurface, 51"Wx18"Hx24"D, Center HDHUB245118C $5,321.00
Watson Furniture Mercury Technology Base, 24"Dx30"Wx30"H, LH HTB243030L $1,415.00
Watson Furniture Mercury Technology Base, 24"Dx30"Wx30"H, RH HTB243030R $1,415.00

Watson Furniture
Mercury Worksurface, with Depth Adjustment, D3 Series, 

36"Dx60"W, Dual Monitor Array HD3W3660D $9,790.00

Watson Furniture
ZO Storage Bookcase, Adjustable Shelf, Open, 

20"Dz30"Wx42"H ZSBKOA203042 $621.00

Watson Furniture Mercury Personal Stacker, Open Door 24"Dx30"Wx24"H, LH HPSOD243024L $849.00

Watson Furniture Mercury Personal Stecker, Open Door 24"Dx30"Wx24"H, RH HPSOD243024R $849.00
Watson Furniture ZO Storage Base Cabinet, Door, 20"Dx36"Wx26"H ZSBCXDC203626N $867.00
Watson Furniture Install Charge DNI $11,886.00
Watson Furniture Freight Charge Freight $5,036.00

Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or  other possible software 
licenses covered by other ITS Express Products Lists.  Additionally, there are some hardware components proposed as part
of the E-911 systems that could be used in other settings, such as servers, desktops, printers, switches, racks, and 
monitors.  These items are only approved on the E-911 PSAP Express Products List 3748 to be used in the PSAP 
environment.   ITS excludes the authorization to purchase such  software and hardware from the E-911 # 3748 vendors if 
said items are not intended for use as part of the PSAP system.
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Name:  
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CASSIDIAN SENT 4 R2 LIC AND MEDIA 873099-00104.2
CASSIDIAN R4 CAD INTF LIC 873099-03002
CASSIDIAN V-ML SVR BNDL SML SGL 853031-MLSSVRSGL
CASSIDIAN V-SVR BASIC SPT 1YR 04000-68005
CASSIDIAN SENT 4 PER SEAT LIC 873099-00314.0
CASSIDIAN R4 SW SPT 1YR 809800-35090
CASSIDIAN WKST HP Z220 SFF 61000-409603SFF
CASSIDIAN TWR STAND SFF Z220 65000-47001
CASSIDIAN MNTR FP WIDE SCR LCD 22IN 63000-221691
CASSIDIAN MNTR SPKR BAR HP 63000-171920
CASSIDIAN KEYPAD 24 KEY PS2/USB 64007-50014
CASSIDIAN R4 SAM HDWR KIT 853030-00302
CASSIDIAN R4 IWS CFG 809800-35109
CASSIDIAN R4 IWS STG FEE 809800-35108
CASSIDIAN CPR/SYSPREP IMAGING 870890-07501
CASSIDIAN R4 IRR LIC/DOC/MED 873099-00502
CASSIDIAN R4 IRR SW SPT 1YR 809800-35110
CASSIDIAN R4 CDR SVR LIC 873099-00602
CASSIDIAN R4 CDR PER SEAT LIC 873099-01102
CASSIDIAN CALL RECORD PRNTR HI END 04000-00420
CASSIDIAN PARALLEL PRNTR RIBBON 04000-00419
CASSIDIAN CBL USB SHLD M/M 10FT 65000-03133
CASSIDIAN PRINT SVR 6130I LAN 6404C-60022
CASSIDIAN IP PHN LIC STD 873010-00102
CASSIDIAN R4 VM LIC PER MAILBOX 873010-00402
CASSIDIAN AASTRA 6757I SIP PHN 04000-06757
CASSIDIAN AASTRA 675I 20K EXP MOD 04000-01675
CASSIDIAN IP PHN CFG FEE PER PHN 809800-10201
CASSIDIAN SWITCH 2620 24-PORT 04000-26201
CASSIDIAN FXO GATEWAY 4-PORT 2213936-1-SR1
CASSIDIAN FXS GATEWAY 4-PORT 2213938-1-SR1
CASSIDIAN SW SPT ANALOG GATEWAY 1YR 04000-00176
CASSIDIAN FIREWALL- MODEM 60CM 03800-03030
CASSIDIAN WARR FIREWALL 60CM 1YR 03800-03031
CASSIDIAN VPN CFG SVCS 809800-00201
CASSIDIAN CFG NTWK DEVICE 809800-00200
CASSIDIAN EQUIPMENT RACK 19IN 06500-55053
CASSIDIAN MNTR NEC 17IN 63002-172805
CASSIDIAN KVM 4-PORT SWITCH 04000-004B4
CASSIDIAN CBL KVM USB CONSOLE 04000-00607
CASSIDIAN CBL KVM USB 10FT 04000-60611
CASSIDIAN BRKT 19IN RACK MTG/ARBITR 04000-RMM19
CASSIDIAN E911 1500VA UPS 06200-00501
CASSIDIAN NETCLOCK 9483 04000-09483
CASSIDIAN GPS ANTENNA OUTDOOR 04000-08225
CASSIDIAN GPS ANTENNA SURG PROTECTR 04000-08226
CASSIDIAN CBL GPS ANTENNA 100FT 04000-07100

Integrated Communications Inc

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

Type and Number of Positions: 8 TRUNK 2 POSITION

CASSIDIAN

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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CASSIDIAN AURORA 2.2 DOC/MED 873399-00102.2
CASSIDIAN AURORA LITE LIC 873391-04003
CASSIDIAN AURORA LITE USER LIC 873391-04002
CASSIDIAN SQL 2008R2 CAL RUN ENT 04000-00339
CASSIDIAN AURORA LITE COLLECT LIC 873391-04001
CASSIDIAN AURORA LITE SPT 1YR 809800-03601
CASSIDIAN SQL 2008R2 SVR RUN ENT 04000-00340
CASSIDIAN 4GB RAM ML310E/G8 64000-40098
CASSIDIAN HARD DRIVE 500GB LFF 64000-20068
CASSIDIAN AURORA COHAB STG FEE 809800-51101
CASSIDIAN PRNTR USB COLOR 64040-60019
CASSIDIAN CBL USB SHLD M/M 10FT 65000-03133
CASSIDIAN M&R ACT FEE SMALL SITE 809800-14150
CASSIDIAN M&R 3.0 LIC SVR 871499-01206
CASSIDIAN M&R 3.0 WKST LIC 871499-01211
CASSIDIAN M&R 3.0 IP DEVICES LIC 871499-01210
CASSIDIAN M&R 3.0 SVR SRVC 1YR 809800-14161
CASSIDIAN M&R 3.0 WKST SRVC 1YR 809800-16161
CASSIDIAN M&R 3.0 IP DEV SRVC 1YR 809800-16166
CASSIDIAN FXO GATEWAY 4-PORT 2213936-1-SR1
CASSIDIAN FXS GATEWAY 4-PORT 2213938-1-SR1
CASSIDIAN SWITCH 2620 24-PORT 04000-26201
CASSIDIAN FIELD ENG  / INSTALL 809800-17005
CASSIDIAN PROJECT MGMT-SECONDARY 809800-51004
CASSIDIAN VSENT 4.X AGENT TRNG 000001-06701
CASSIDIAN VSENT 4.X ADMIN TRNG 000001-06704
CASSIDIAN AURORA LITE ONSITE TRNG 000000-24407

$154,057.33

$19,800.00

$9,144.00

Provided by Cost

ICI $59,833.00

ICI $97,603.00

Enhanced Warranty or Post-Warranty Maintenance Options

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Proposal includes warranty of all parts and equipment for one year after system signoff or at time oof benficial 
usage.

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Installation of all Engineering,  Harware, Software, Configuration, Cabling, and Lightning Protection

The proposal includes on site agent and administrative training as well as aurora training. 

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 
16 hours at customer's location

Description

Description of Training Services

YR 1-3 SOFTWARE, HARDWARE, SYSTEM MONITORING, ON SITE 
REPAIR

YR.1-5 SOFTWARE, HARDWARE, SYSTEM MONITORING, ON SITE 
REPAIR

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover 
onsite 24-7 support including parts and labor and lightning damage

Description of Base Warranty of Turnkey System

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if 
the customer does not wish to purchase training unless required by the Vendor)

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training and 
lightning protection.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPANY NAME

Configuration # 2  
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

CASSIDIAN SENT 4 R2 LIC AND MEDIA 873099-00104.2
CASSIDIAN R4 CAD INTF LIC 873099-03002
CASSIDIAN V-ML SVR BNDL SML SGL 853031-MLSSVRSGL
CASSIDIAN V-SVR BASIC SPT 1YR 04000-68005
CASSIDIAN SENT 4 PER SEAT LIC 873099-00314.0
CASSIDIAN R4 SW SPT 1YR 809800-35090
CASSIDIAN WKST HP Z220 SFF 61000-409603SFF
CASSIDIAN TWR STAND SFF Z220 65000-47001
CASSIDIAN MNTR FP WIDE SCR LCD 22IN 63000-221691
CASSIDIAN MNTR SPKR BAR HP 63000-171920
CASSIDIAN KEYPAD 24 KEY PS2/USB 64007-50014
CASSIDIAN R4 SAM HDWR KIT 853030-00302
CASSIDIAN R4 IWS CFG 809800-35109
CASSIDIAN R4 IWS STG FEE 809800-35108
CASSIDIAN CPR/SYSPREP IMAGING 870890-07501
CASSIDIAN R4 IRR LIC/DOC/MED 873099-00502
CASSIDIAN R4 IRR SW SPT 1YR 809800-35110
CASSIDIAN R4 CDR SVR LIC 873099-00602
CASSIDIAN R4 CDR PER SEAT LIC 873099-01102
CASSIDIAN CALL RECORD PRNTR HI END 04000-00420
CASSIDIAN PARALLEL PRNTR RIBBON 04000-00419
CASSIDIAN CBL USB SHLD M/M 10FT 65000-03133
CASSIDIAN PRINT SVR 6130I LAN 6404C-60022
CASSIDIAN IP PHN LIC STD 873010-00102
CASSIDIAN R4 VM LIC PER MAILBOX 873010-00402
CASSIDIAN AASTRA 6757I SIP PHN 04000-06757
CASSIDIAN AASTRA 675I 20K EXP MOD 04000-01675
CASSIDIAN IP PHN CFG FEE PER PHN 809800-10201
CASSIDIAN SWITCH 2620 24-PORT 04000-26201
CASSIDIAN FXO GATEWAY 4-PORT 2213936-1-SR1
CASSIDIAN FXS GATEWAY 4-PORT 2213938-1-SR1
CASSIDIAN SW SPT ANALOG GATEWAY 1YR 04000-00176
CASSIDIAN FIREWALL- MODEM 60CM 03800-03030
CASSIDIAN WARR FIREWALL 60CM 1YR 03800-03031
CASSIDIAN VPN CFG SVCS 809800-00201
CASSIDIAN CFG NTWK DEVICE 809800-00200
CASSIDIAN EQUIPMENT RACK 19IN 06500-55053
CASSIDIAN MNTR NEC 17IN 63002-172805
CASSIDIAN KVM 4-PORT SWITCH 04000-004B4
CASSIDIAN CBL KVM USB CONSOLE 04000-00607
CASSIDIAN CBL KVM USB 10FT 04000-60611
CASSIDIAN BRKT 19IN RACK MTG/ARBITR 04000-RMM19
CASSIDIAN E911 1500VA UPS 06200-00501
CASSIDIAN NETCLOCK 9483 04000-09483
CASSIDIAN GPS ANTENNA OUTDOOR 04000-08225
CASSIDIAN GPS ANTENNA SURG PROTECTR 04000-08226
CASSIDIAN CBL GPS ANTENNA 100FT 04000-07100

Integrated Communications Inc

Description of Standard Features 

Type and Number of Positions: 8 TRUNK 3 POSITION

CASSIDIAN

This section describes the features included when purchasing this configuration as a turnkey system. 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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CASSIDIAN AURORA 2.2 DOC/MED 873399-00102.2
CASSIDIAN AURORA LITE LIC 873391-04003
CASSIDIAN AURORA LITE USER LIC 873391-04002
CASSIDIAN SQL 2008R2 CAL RUN ENT 04000-00339
CASSIDIAN AURORA LITE COLLECT LIC 873391-04001
CASSIDIAN AURORA LITE SPT 1YR 809800-03601
CASSIDIAN SQL 2008R2 SVR RUN ENT 04000-00340
CASSIDIAN 4GB RAM ML310E/G8 64000-40098
CASSIDIAN HARD DRIVE 500GB LFF 64000-20068
CASSIDIAN AURORA COHAB STG FEE 809800-51101
CASSIDIAN PRNTR USB COLOR 64040-60019
CASSIDIAN CBL USB SHLD M/M 10FT 65000-03133
CASSIDIAN M&R ACT FEE SMALL SITE 809800-14150
CASSIDIAN M&R 3.0 LIC SVR 871499-01206
CASSIDIAN M&R 3.0 WKST LIC 871499-01211
CASSIDIAN M&R 3.0 IP DEVICES LIC 871499-01210
CASSIDIAN M&R 3.0 SVR SRVC 1YR 809800-14161
CASSIDIAN M&R 3.0 WKST SRVC 1YR 809800-16161
CASSIDIAN M&R 3.0 IP DEV SRVC 1YR 809800-16166
CASSIDIAN FIELD ENG  / INSTALLATION 809800-17005
CASSIDIAN PROJECT MGMT-SECONDARY 809800-51004
CASSIDIAN VSENT 4.X AGENT TRNG 000001-06701
CASSIDIAN VSENT 4.X ADMIN TRNG 000001-06704
CASSIDIAN AURORA LITE ONSITE TRNG 000000-24407

$178,884.00

$21,000.00

$10,920.00

Provided by Cost

ICI $74,715.00

ICI $122,633.00

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover 
onsite 24-7 support including parts and labor and lightning damage

Enhanced Warranty or Post-Warranty Maintenance Options

YR 1-3 SOFTWARE, HARDWARE, SYSTEM MONITORING, ON SITE 
REPAIR

YR.1-5 SOFTWARE, HARDWARE, SYSTEM MONITORING, ON SITE 
REPAIR

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Installation of all Engineering,  Harware, Software, Configuration, Cabling, and Lightning Protection

The proposal includes on site agent and administrative training as well as aurora training. 

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if 
the customer does not wish to purchase training unless required by the Vendor)

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price if 
the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 
hours at customer's location

Description

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training and 
lightning protection.

Proposal includes warranty of all parts and equipment for one year after system signoff or at time oof benficial usage.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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COMPANY NAME
Configuration # 3   
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

CASSIDIAN SENT 4 R2 LIC AND MEDIA 873099-00104.2
CASSIDIAN R4 CAD INTF LIC 873099-03002
CASSIDIAN V-ML SVR BNDL SML SGL 853031-MLSSVRSGL
CASSIDIAN V-SVR BASIC SPT 1YR 04000-68005
CASSIDIAN SENT 4 PER SEAT LIC 873099-00314.0
CASSIDIAN R4 SW SPT 1YR 809800-35090
CASSIDIAN WKST HP Z220 SFF 61000-409603SFF
CASSIDIAN TWR STAND SFF Z220 65000-47001
CASSIDIAN MNTR FP WIDE SCR LCD 22IN 63000-221691
CASSIDIAN MNTR SPKR BAR HP 63000-171920
CASSIDIAN KEYPAD 24 KEY PS2/USB 64007-50014
CASSIDIAN R4 SAM HDWR KIT 853030-00302
CASSIDIAN R4 IWS CFG 809800-35109
CASSIDIAN R4 IWS STG FEE 809800-35108
CASSIDIAN CPR/SYSPREP IMAGING 870890-07501
CASSIDIAN R4 IRR LIC/DOC/MED 873099-00502
CASSIDIAN R4 IRR SW SPT 1YR 809800-35110
CASSIDIAN R4 CDR SVR LIC 873099-00602
CASSIDIAN R4 CDR PER SEAT LIC 873099-01102
CASSIDIAN CALL RECORD PRNTR HI END 04000-00420
CASSIDIAN PARALLEL PRNTR RIBBON 04000-00419
CASSIDIAN CBL USB SHLD M/M 10FT 65000-03133
CASSIDIAN PRINT SVR 6130I LAN 6404C-60022
CASSIDIAN IP PHN LIC STD 873010-00102
CASSIDIAN R4 VM LIC PER MAILBOX 873010-00402
CASSIDIAN AASTRA 6757I SIP PHN 04000-06757
CASSIDIAN AASTRA 675I 20K EXP MOD 04000-01675
CASSIDIAN IP PHN CFG FEE PER PHN 809800-10201
CASSIDIAN SWITCH 2620 24-PORT 04000-26201
CASSIDIAN FXO GATEWAY 4-PORT 2213936-1-SR1
CASSIDIAN FXS GATEWAY 4-PORT 2213938-1-SR1
CASSIDIAN SW SPT ANALOG GATEWAY 1YR 04000-00176
CASSIDIAN FIREWALL- MODEM 60CM 03800-03030
CASSIDIAN WARR FIREWALL 60CM 1YR 03800-03031
CASSIDIAN VPN CFG SVCS 809800-00201
CASSIDIAN CFG NTWK DEVICE 809800-00200
CASSIDIAN EQUIPMENT RACK 19IN 06500-55053
CASSIDIAN MNTR NEC 17IN 63002-172805
CASSIDIAN KVM 4-PORT SWITCH 04000-004B4
CASSIDIAN CBL KVM USB CONSOLE 04000-00607
CASSIDIAN CBL KVM USB 10FT 04000-60611
CASSIDIAN BRKT 19IN RACK MTG/ARBITR 04000-RMM19
CASSIDIAN E911 1500VA UPS 06200-00501
CASSIDIAN NETCLOCK 9483 04000-09483
CASSIDIAN GPS ANTENNA OUTDOOR 04000-08225
CASSIDIAN GPS ANTENNA SURG PROTECTR 04000-08226
CASSIDIAN CBL GPS ANTENNA 100FT 04000-07100

Integrated Communications Inc

Description of Standard Features 

Type and Number of Positions: 8 TRUNK 4 POSITION

Cassidian

This section describes the features included when purchasing this configuration as a turnkey system. 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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CASSIDIAN AURORA 2.2 DOC/MED 873399-00102.2
CASSIDIAN AURORA LITE LIC 873391-04003
CASSIDIAN AURORA LITE USER LIC 873391-04002
CASSIDIAN SQL 2008R2 CAL RUN ENT 04000-00339
CASSIDIAN AURORA LITE COLLECT LIC 873391-04001
CASSIDIAN AURORA LITE SPT 1YR 809800-03601
CASSIDIAN SQL 2008R2 SVR RUN ENT 04000-00340
CASSIDIAN 4GB RAM ML310E/G8 64000-40098
CASSIDIAN HARD DRIVE 500GB LFF 64000-20068
CASSIDIAN AURORA COHAB STG FEE 809800-51101
CASSIDIAN PRNTR USB COLOR 64040-60019
CASSIDIAN CBL USB SHLD M/M 10FT 65000-03133
CASSIDIAN M&R ACT FEE SMALL SITE 809800-14150
CASSIDIAN M&R 3.0 LIC SVR 871499-01206
CASSIDIAN M&R 3.0 WKST LIC 871499-01211
CASSIDIAN M&R 3.0 IP DEVICES LIC 871499-01210
CASSIDIAN M&R 3.0 SVR SRVC 1YR 809800-14161
CASSIDIAN M&R 3.0 WKST SRVC 1YR 809800-16161
CASSIDIAN M&R 3.0 IP DEV SRVC 1YR 809800-16166
CASSIDIAN FIELD ENG  / INSTALLATION 809800-17005
CASSIDIAN PROJECT MGMT-SECONDARY 809800-51004
CASSIDIAN VSENT 4.X AGENT TRNG 000001-06701
CASSIDIAN VSENT 4.X ADMIN TRNG 000001-06704
CASSIDIAN AURORA LITE ONSITE TRNG 000000-24407

$206,248.00

$28,400.00

$10,920.00

Provided by Cost

ICI $89,596.00

ICI $147,664.00

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover 
onsite 24-7 support including parts and labor and lightning damage

Enhanced Warranty or Post-Warranty Maintenance Options

YR 1-3 SOFTWARE, HARDWARE, SYSTEM MONITORING, ON SITE REPAIR

YR.1-5 SOFTWARE, HARDWARE, SYSTEM MONITORING, ON SITE REPAIR

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Installation of all Engineering,  Harware, Software, Configuration, Cabling, and Lightning Protection

The proposal includes on site agent and administrative training as well as aurora training. 

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 
hours at customer's location

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if 
the customer does not wish to purchase training unless required by the Vendor)

Description

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training and 
lightning protection.

Proposal includes warranty of all parts and equipment for one year after system signoff or at time oof benficial usage.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Provider of 
Service or 

Manufacturer of 
Component Description of Component

Purchase Part Number of 
Component - Purchase Cost

Cassidian VESTA 4 RS LIC AND MEDIA 870899-00104.2 $2,645.81
Cassidian R4 CAD INTF LIC 873099-03002 $690.00
Cassidian VM Server Bundles
Cassidian VM LS V R  BNDLSMLSCL 53031-MLSSVRSC $25,400.00
Cassidian 2-POST 5U RACKMNT KIT 06500-00501 $420.00
Cassidian V/SVR BASIC SPT 1 YR 04000-68005 $210.00
Cassidian V-SVR BASIC SPT 3 YR 04000-68007 $390.00
Cassidian V-SVR BASIC SPT 5 YR 04000-68009 $673.00

Cassidian Cassidian Communications VESTA 4 Licenses
Cassidian VESTA 4 PER SEAT LIC 870899-00304.0 $8,940.00
Cassidian R4 SW SPT 1 YR 809800-35090 $1,610.00
Cassidian R4 SW SPT 3 YR 809800-35092 $4,300.00
Cassidian R4 SW SPT 5 YR 809800-35094 $5,365.00
Cassidian Workstation Equipment - z220
Cassidian WKST HP Z220 SEE 31000-409603SEE $2,250.00
Cassidian TWR STAND SEE Z220 65000-47001 $59.00
Cassidian MNTR FP WIDE SCR LCD 22IN 63000-221691 $435.00
Cassidian MNTR SPK BAR HP 63000-171920 $27.50
Cassidian KEYPAD 24 KEY 5FT CBL 64007-50014 $130.00
Cassidian KVM SWITCH DVI 2-PORT 04000-01011 $233.00
Cassidian KVM SWITCH DVI 4-PORT 04000-01005 $320.00
Cassidian R4 SAM HDWR KIT 853030-00302 $2,635.00
Cassidian R4 IWS CFG 809800-35109 $342.50
Cassidian R4 IWS STG FEE 809800-35108 $514.00
Cassidian CPS/SYSPREP IMAGING 870890-07501 N/C
Cassidian Cassidian Commnications VESTA 4 Modules - IRR
Cassidian R4 IRR LIC/DOC/MED 873099-00502 $1,374.00
Cassidian R4 I RR SW SPT 1 YR 809800-35110 $285.00
Cassidian R4 I RR SW SPT 3 YR 809800-35112 $762.00
Cassidian R4 IRR S W SP T 5 YR 809800-35114 $955.00
Cassidian SAM EXT SPKR KIT 853004-00401 $270.00
Cassidian Cassidian Communications VESTA 4 CDR Module
Cassidian R4 CDR SVR LIC 873099-00602 $1,510.00
Cassidian R4 CDR PER SEAT LIC 873099-01102 $125.00
Cassidian CALL RECORD PRNTR HI END 04000-00420 $625.00
Cassidian PARALLEL PRINTER RIBBON 04000-00419 $22.50
Cassidian CBL USB SHLD M/M 10FT 65000-03133 $13.75
Cassidian PRINT SVR 61301 LAN 6404C-60022 $388.00
Cassidian Cassidian Communications 4X Phones/VM Option
Cassidian IP PHN LIC STD 873010-00102 $325.00
Cassidian R4 VM LIC PER MAILBOX 873010-00402 $90.00
Cassidian AASTRA 57571 20K EXP MOD 04000-06757 $570.00
Cassidian AASTRA 6751 20K EXP MOD 04000-01675 $360.00
Cassidian IP PHN CFG FEE PER PHN 809800-10201 $87.00

Cassidian HP Switch/Router Equipment
Cassidian SWITCH 2620 24-PORT 04000-26201 $725.00

COMPANY NAME Integrated Communications, Inc

This section lists components that can be added to the systems proposed. All components must carry a minimum one year on-site 
warranty.

COMPONENTS LIST

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017
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Cassidian Peripherals & Gateways
Cassidian FXS GATEWAY 4-PORT 2213936-1-SR-1 $1,275.00
Cassidian FXO GATEWAY 8-PORT 2213937-1-SR1 $2,100.00
Cassidian FXS GATEWAY 4-PORT 2213938-1-SR-1 $1,275.00
Cassidian FXS GATEWAY 8-PORT 2213939-1-SR1 $2,100.00
Cassidian SW SP T ANALOG GATEWAY 1 YR 04000-00176 $105.00
Cassidian SW SPT ANALOG GATEWAY 3 YR 04000-00178 $310.00
Cassidian SW SPT ANALOG GATEWAY 5 YR 04000-00180 $525.00
Cassidian FIREWALL - MODEM 60CM 03800-03030 $795.00
Cassidian WARR FIREWALL 60CM 1 YR 03800-03031 $279.00
Cassidian WARR FIREWALL 60CM 3 YR 03800-03033 $730.00
Cassidian WARR FIREWALL 60CM 5 YR 03800-03035 $1,250.00
Cassidian VPN CFG SVCS 809800-00201 $250.00
Cassidian CFG NTWK DEVICE 809800-00200 $220.00
Cassidian Peripherals & Equipment Racks
Cassidian EQUIPMENT RACK 19IN 06500-55053 $470.00
Cassidian MNTR NEC 17IN 63002-172805 $290.00
Cassidian KVM 4-PORT SWITCH 04000-004B4 $590.00
Cassidian CBL KVM USB CONSOLE 04000-00607 $185.00
Cassidian CBL KV M USB 10FT 04000-60611 $110.00
Cassidian BRKT 19IN RACK MTC/ARBITR 04000-RMM19 $52.00
Cassidian UPS/ONEAC Equipment
Cassidian E911 700VA SINERGY UPS 06200-00701 $685.00
Cassidian E911 1500VA UPS 06200-00501 $1,875.00
Cassidian Time Synchronization Equipment
Cassidian NETCLOCK 9483 04000-09483 $6,200.00
Cassidian GPS/GNSS OUTDOOR ANTENNA 04000-08230 $445.00
Cassidian GPS ANTENNA SURG PROTECTR 04000-08226 $330.00
Cassidian CBL GPS ANTENNA 100FT 04000-07100 $340.00

Cassidian Aurora 2.2 - STANDARD/LITE MIS System
Cassidian AURORA 2.2 DOC/MED 873399-00102.2 N/C
Cassidian AURORA STANDARD LICENSE 873391-00501 $3,250.00
Cassidian AURORA USER LIC 873391-00301 $3,250.00
Cassidian AURORA LITE LIC 873391-04003 $1,220.00
Cassidian AURORA LITE USER LIC 873391-04002 $650.00
Cassidian SQL 2008R2 CAL RUN ENT 04000-00339 $240.00
Cassidian AURORA COLLECTION LIC 873391-00201 $1,300.00
Cassidian AURORA LITE COLLECT LIC 873391-04001 $1,030.00
Cassidian AURORA STD SPT 1 YR 809800-03301 $235.00
Cassidian AURORA STD SPT 3 YR 809800-03303 $625.00
Cassidian AURORA STD SPT 5 YR 809800-03305 $780.00
Cassidian AURORA LITE SPT 1YR 809800-03601 $175.00
Cassidian AURORA LITE SPT 3YR 809800-03603 $470.00
Cassidian AURORA LITE SPT 5YR 809800-03605 $585.00

Cassidian
Aurora STANDARD/LITE Server Equipment for V Server 

Bundle
Cassidian V-AUR STANDARD ADD-ON BA-MOO-AS AO $5,900.00
Cassidian V-AUR LITE SM ADD-ON BA-SOO-ALBO $1,180.00
Cassidian Aurora Printers
Cassidian PRNTR USB COLOR 64040-60019 $237.50
Cassidian Monitoring & Response Activation Fee
Cassidian M&R ACT FEE SMALL SITE 809800-14150 $2,390.00
Cassidian Monitoring & Response License Fee
Cassidian M&R 3.0 LIC SVR 871499-01206 $610.00
Cassidian M&R 3.0 WKST LIC 871499-01211 $115.00
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Cassidian M&R 3.0 IP DEVICES LIC 871499-01210 $121.25
Cassidian Monitoring & Response Support Fees
Cassidian M&R 3.0 SVR SRVC 1YR 809800-14161 $1,790.00
Cassidian M&R 3.0 SVR SRVC 3YR 809800-14163 $4,970.00
Cassidian M&R 3.0 SVR SRVC 5YR 809800-14165 $7,700.00
Cassidian M&R 3.0WKST SRVC 1YR 809800-16161 $495.00
Cassidian M&R 3.0 WKST SRVC 3YR 809800-16163 $1,370.00
Cassidian M&R 3.0 WKST SRVC 5YR 809800-16165 $2,130.00
Cassidian M&R 3.0 IP DEV SRVC 1YR 809800-16166 $495.00
Cassidian M&R 3.0 IP DEV SRVC 3YR 809800-16168 $1,375.00
Cassidian M&R 3.0 IP DEV SRVC 5YR 809800-16170 $2,175.00

Cassidian Communications VESTA 4 Equipment -
Cassidian Recommended Spares
Cassidian FXO GATEWAY 4-PORT SPARE 2213936-SPARE $1,275.00
Cassidian FXO GATEWAY 8-PORT SPARE 2213937-SPARE $2,100.00
Cassidian FXS GATEWAY 4-PORT SPARE 2213938-SPARE $1,275.00
Cassidian FXS GATEWAY 8-PORT SPARE 2213939-SPARE $2,100.00
Cassidian SWITCH 2620 24-PORT 04000-26201 $725.00

Cassidian z220 Workstation Equipment - Recommended Spares
Cassidian WKST HP Z220 SFF 61000-409603SFF $2,250.00
Cassidian TWR STAND SFF Z220 65000-47001 $58.75
Cassidian MNTR FP WIDE SCR LCD 22IN 63000-221691 $440.00
Cassidian MNTR SPKR BAR HP 63000-171920 $27.50
Cassidian KEYPAD 24 KEY 5FT CBL 64007-50014 $130.00
Cassidian KVM SWITCH DVI 2-PORT 04000-01011 $235.00
Cassidian KVM SWITCH DVI 4-PORT 04000-01005 $320.00
Cassidian R4 SAM HDWR KIT 853030-00302 $2,650.00
Cassidian GENERIC WKST CFG FEE 809800-00102 $590.00
Cassidian WARR 24X7 Z220 3YR 04000-01585 $325.00
Cassidian WARR 24X7 Z220 5YR 04000-01586 $625.00
Cassidian WARR NBD Z220 5YR 04000-01587 $325.00
Cassidian SAM EXT SPKR KIT 853004-00401 $275.00
Cassidian Peripherals - Recommended Spares
Cassidian CBL PATCH PNL/SW GRAY 3FT 65000-00002 $12.50
Cassidian CB LPATCH  15FT 65000-00124 $18.75
Cassidian Server Extended Warranty
Cassidian WARR 24X7 ML350G5/6/P8 3Y 04000-01529 $735.00
Cassidian WARR 24X7 ML350G5/6/P8 5Y 04000-01530 $1,790.00
Cassidian WARR 24X7 ML310E/G8 3YR 04000-01561 $450.00
Cassidian WARR 24X7 ML310E/G8 5YR 04000-01562 $790.00
Cassidian WARR NBD ML310E 5YR 04000-01564 $390.00
Cassidian WARR NBD ML350P 5YR 04000-01565 $1,175.00
Cassidian FIELD ENG REMOTE SVCS 809800-17005 $110.00 / HR
Cassidian Field Engineering Services
Cassidian PROJECT MGMT-SECONDARY 809800-51004 $110.00 / HR
Cassidian VSENT 4.X AGENT TRNG 000001-06701 $1,665.00
Cassidian VSENT4.X ADMIN TRNG 000001-06704 $5,550.00
Cassidian AURORA LITE REMOTE TRNG 000000-24406 $940.00
Cassidian AURORA LITE ONSITE TRNG 000000-24407 $1,360.00
Cassidian AURORA ADMIN TRNG 000002-24404 $2,750.00
Cassidian AURORA REMOTE TRAINING 000000-24405 $1,875.00
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Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or  other possible 
software licenses covered by other ITS Express Products Lists.  Additionally, there are some hardware components 
proposed as part of the E-911 systems that could be used in other settings, such as servers, desktops, printers, 
switches, racks, and monitors.  These items are only approved on the E-911 PSAP Express Products List 3748 to be 
used in the PSAP environment.   ITS excludes the authorization to purchase such  software and hardware from the E-
911 # 3748 vendors if said items are not intended for use as part of the PSAP system.
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COMPONENTS LIST

Provider of Service or 
Manufacturer of 

Component Description of Component
Purchase Part Number of 

Component - 
EPL Purchase 

Cost

Dynamic Instruments / 
DSS Corporation  8 Channel Analog CS5–HD6-DVD1-SAL8 $13,149.50 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog CS5–HD6-DVD1-SAL16 $16,320.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog CS5–HD6-DVD1-SAL24 $19,074.00 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog CS5–HD6-DVD1-SAL32 $22,363.50 

Dynamic Instruments / 
DSS Corporation 40 Channel Analog CS5–HD6-DVD1-SAL40 $25,653.00 

Dynamic Instruments / 
DSS Corporation 48 Channel Analog CS5–HD6-DVD1-SAL48 $28,840.50 

Dynamic Instruments / 
DSS Corporation 56 Channel Analog CS5–HD6-DVD1-SAL56 $32,172.50 

Dynamic Instruments / 
DSS Corporation 64 Channel Analog CS5–HD6-DVD1-SAL64 $35,513.00 

Dynamic Instruments / 
DSS Corporation 72 Channel Analog CS5–HD6-DVD1-SAL72 $38,853.50 

Dynamic Instruments / 
DSS Corporation 80 Channel Analog CS5–HD6-DVD1-SAL80 $42,194.00 

Dynamic Instruments / 
DSS Corporation 88 Channel Analog CS5–HD6-DVD1-SAL88 $45,526.00 

Dynamic Instruments / 
DSS Corporation 96 Channel Analog CS5–HD6-DVD1-SAL96 $48,866.50 

Dynamic Instruments / 
DSS Corporation 10 Channel VoIP CS5-HD6-DVD1-SB10 $16,830.00 

Dynamic Instruments / 
DSS Corporation 15 Channel VoIP CS5-HD6-DVD1-SB15 $18,020.00 

Dynamic Instruments / 
DSS Corporation 20 Channel VoIP CS5-HD6-DVD1-SB20 $19,210.00 

Dynamic Instruments / 
DSS Corporation 25 Channel VoIP CS5-HD6-DVD1-SB25 $20,400.00 

Dynamic Instruments / 
DSS Corporation 30 Channel VoIP CS5-HD6-DVD1-SB30 $21,420.00 

Dynamic Instruments / 
DSS Corporation 35 Channel VoIP CS5-HD6-DVD1-SB35 $22,610.00 

Dynamic Instruments / 
DSS Corporation 40 Channel VoIP CS5-HD6-DVD1-SB40 $24,480.00 

Dynamic Instruments / 
DSS Corporation 45 Channel VoIP CS5-HD6-DVD1-SB45 $26,010.00 

Dynamic Instruments / 
DSS Corporation 50 Channel VoIP CS5-HD6-DVD1-SB50 $27,540.00 

Dynamic Instruments / 
DSS Corporation 60 Channel VoIP CS5-HD6-DVD1-SB60 $30,770.00 

Dynamic Instruments / 
DSS Corporation 70 Channel VoIP CS5-HD6-DVD1-SB70 $34,000.00 

Dynamic Instruments / 
DSS Corporation 80 Channel VoIP CS5-HD6-DVD1-SB80 $37,230.00 

COMPANY NAME Precision Communications, Inc.

This section lists components that can be added to the systems proposed. All components must carry a minimum one year on-site 
warranty.
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Dynamic Instruments / 
DSS Corporation 90 Channel VoIP CS5-HD6-DVD1-SB90 $40,290.00 

Dynamic Instruments / 
DSS Corporation  8 Channel Digital CS5–HD6-DVD1-SDS8 $14,280.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Digital CS5–HD6-DVD1-SDS16 $17,433.50 

Dynamic Instruments / 
DSS Corporation 24 Channel Digital CS5–HD6-DVD1-SDS24 $21,250.00 

Dynamic Instruments / 
DSS Corporation 32 Channel Digital CS5–HD6-DVD1-SDS32 $25,899.50 

Dynamic Instruments / 
DSS Corporation 40 Channel Digital CS5–HD6-DVD1-SDS40 $29,223.00 

Dynamic Instruments / 
DSS Corporation 48 Channel Digital CS5–HD6-DVD1-SDS48 $32,606.00 

Dynamic Instruments / 
DSS Corporation 56 Channel Digital CS5–HD6-DVD1-SDS56 $38,046.00 

Dynamic Instruments / 
DSS Corporation 64 Channel Digital CS5–HD6-DVD1-SDS64 $41,590.50 

Dynamic Instruments / 
DSS Corporation 72 Channel Digital CS5–HD6-DVD1-SDS72 $45,109.50 

Dynamic Instruments / 
DSS Corporation 80 Channel Digital CS5–HD6-DVD1-SDS80 $50,549.50 

Dynamic Instruments / 
DSS Corporation 88 Channel Digital CS5–HD6-DVD1-SDS88 $54,094.00 

Dynamic Instruments / 
DSS Corporation 96 Channel Digital CS5–HD6-DVD1-SDS96 $57,613.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 8 Channel Digital CS5-HD6-DVD1-SAL8-SDS8 $18,759.50 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog   + 16 Channel Digital CS5-HD6-DVD1-SAL8-SDS16 $21,870.50 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog   + 24 Channel Digital CS5-HD6-DVD1-SAL8-SDS24 $25,780.50 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog   + 32 Channel Digital CS5-HD6-DVD1-SAL8-SDS32 $30,294.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog   + 40 Channel Digital CS5-HD6-DVD1-SAL8-SDS40 $33,532.50 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog   + 48 Channel Digital CS5-HD6-DVD1-SAL8-SDS48 $37,060.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog   + 56 Channel Digital CS5-HD6-DVD1-SAL8-SDS56 $42,517.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog   + 64 Channel Digital CS5-HD6-DVD1-SAL8-SDS64 $46,036.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog   + 72 Channel Digital CS5-HD6-DVD1-SAL8-SDS72 $49,563.50 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog   + 80 Channel Digital CS5-HD6-DVD1-SAL8-SDS80 $55,020.50 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog   + 88 Channel Digital CS5-HD6-DVD1-SAL8-SDS88 $58,539.50 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog + 8 Channel Digital CS5-HD6-DVD1-SAL16-SDS8 $21,836.50 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog   + 16 Channel Digital CS5-HD6-DVD1-SAL16-SDS16 $24,973.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog   + 24 Channel Digital CS5-HD6-DVD1-SAL16-SDS24 $28,942.50 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog   + 32 Channel Digital CS5-HD6-DVD1-SAL16-SDS32 $33,184.00 
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Dynamic Instruments / 
DSS Corporation 16 Channel Analog   + 40 Channel Digital CS5-HD6-DVD1-SAL16-SDS40 $36,609.50 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog   + 48 Channel Digital CS5-HD6-DVD1-SAL16-SDS48 $40,026.50 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog   + 56 Channel Digital CS5-HD6-DVD1-SAL16-SDS56 $45,347.50 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog   + 64 Channel Digital CS5-HD6-DVD1-SAL16-SDS64 $49,002.50 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog   + 72 Channel Digital CS5-HD6-DVD1-SAL16-SDS72 $52,530.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog   + 80 Channel Digital CS5-HD6-DVD1-SAL16-SDS80 $57,987.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog + 8 Channel Digital CS5- HD6-DVD1-SAL24-SDS8 $24,862.50 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog   + 16 Channel Digital CS5- HD6-DVD1-SAL24-SDS16 $28,033.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog   + 24 Channel Digital CS5- HD6-DVD1-SAL24-SDS24 $31,849.50 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog   + 32 Channel Digital CS5- HD6-DVD1-SAL24-SDS32 $36,592.50 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog   + 40 Channel Digital CS5- HD6-DVD1-SAL24-SDS40 $40,137.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog   + 48 Channel Digital CS5- HD6-DVD1-SAL24-SDS48 $43,656.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog   + 56 Channel Digital CS5- HD6-DVD1-SAL24-SDS56 $49,096.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog   + 64 Channel Digital CS5- HD6-DVD1-SAL24-SDS64 $52,640.50 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog   + 72 Channel Digital CS5- HD6-DVD1-SAL24-SDS72 $56,159.50 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog + 8 Channel Digital CS5- HD6-DVD1-SAL32-SDS8 $28,653.50 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog   + 16 Channel Digital CS5- HD6-DVD1-SAL32-SDS16 $32,002.50 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog   + 24 Channel Digital CS5- HD6-DVD1-SAL32-SDS24 $36,057.00 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog   + 32 Channel Digital CS5- HD6-DVD1-SAL32-SDS32 $40,664.00 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog   + 40 Channel Digital CS5- HD6-DVD1-SAL32-SDS40 $44,013.00 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog   + 48 Channel Digital CS5- HD6-DVD1-SAL32-SDS48 $47,370.50 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog   + 56 Channel Digital CS5- HD6-DVD1-SAL32-SDS56 $52,683.00 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog   + 64 Channel Digital CS5- HD6-DVD1-SAL32-SDS64 $56,040.50 

Dynamic Instruments / 
DSS Corporation 40 Channel Analog + 8 Channel Digital CS5- HD6-DVD1-SAL40-SDS8 $32,002.50 

Dynamic Instruments / 
DSS Corporation 40 Channel Analog   + 16 Channel Digital CS5- HD6-DVD1-SAL40-SDS16 $35,360.00 

Dynamic Instruments / 
DSS Corporation 40 Channel Analog   + 24 Channel Digital CS5- HD6-DVD1-SAL40-SDS24 $39,406.00 

Dynamic Instruments / 
DSS Corporation 40 Channel Analog   + 32 Channel Digital CS5- HD6-DVD1-SAL40-SDS32 $44,013.00 

Dynamic Instruments / 
DSS Corporation 40 Channel Analog   + 40 Channel Digital CS5- HD6-DVD1-SAL40-SDS40 $47,370.50 
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Dynamic Instruments / 
DSS Corporation 40 Channel Analog   + 48 Channel Digital CS5- HD6-DVD1-SAL40-SDS48 $50,719.50 

Dynamic Instruments / 
DSS Corporation 40 Channel Analog   + 56 Channel Digital CS5- HD6-DVD1-SAL40-SDS56 $56,040.50 

Dynamic Instruments / 
DSS Corporation 48 Channel Analog + 8 Channel Digital CS5- HD6-DVD1-SAL48-SDS8 $34,909.50 

Dynamic Instruments / 
DSS Corporation 48 Channel Analog   + 16 Channel Digital CS5- HD6-DVD1-SAL48-SDS16 $38,267.00 

Dynamic Instruments / 
DSS Corporation 48 Channel Analog   + 24 Channel Digital CS5- HD6-DVD1-SAL48-SDS24 $42,330.00 

Dynamic Instruments / 
DSS Corporation 48 Channel Analog   + 32 Channel Digital CS5- HD6-DVD1-SAL48-SDS32 $46,937.00 

Dynamic Instruments / 
DSS Corporation 48 Channel Analog   + 40 Channel Digital CS5- HD6-DVD1-SAL48-SDS40 $50,286.00 

Dynamic Instruments / 
DSS Corporation 48 Channel Analog   + 48 Channel Digital CS5- HD6-DVD1-SAL48-SDS48 $53,210.00 

Dynamic Instruments / 
DSS Corporation 56 Channel Analog + 8 Channel Digital CS5- HD6-DVD1-SAL56-SDS8 $38,556.00 

Dynamic Instruments / 
DSS Corporation 56 Channel Analog   + 16 Channel Digital CS5- HD6-DVD1-SAL56-SDS16 $41,913.50 

Dynamic Instruments / 
DSS Corporation 56 Channel Analog   + 24 Channel Digital CS5- HD6-DVD1-SAL56-SDS24 $45,959.50 

Dynamic Instruments / 
DSS Corporation 56 Channel Analog   + 32 Channel Digital CS5- HD6-DVD1-SAL56-SDS32 $50,566.50 

Dynamic Instruments / 
DSS Corporation 56 Channel Analog   + 40 Channel Digital CS5- HD6-DVD1-SAL56-SDS40 $53,924.00 

Dynamic Instruments / 
DSS Corporation 64 Channel Analog + 8 Channel Digital CS5- HD6-DVD1-SAL64-SDS8 $41,913.50 

Dynamic Instruments / 
DSS Corporation 64 Channel Analog   + 16 Channel Digital CS5- HD6-DVD1-SAL64-SDS16 $45,262.50 

Dynamic Instruments / 
DSS Corporation 64 Channel Analog   + 24 Channel Digital CS5- HD6-DVD1-SAL64-SDS24 $49,317.00 

Dynamic Instruments / 
DSS Corporation 64 Channel Analog   + 32 Channel Digital CS5- HD6-DVD1-SAL64-SDS32 $53,924.00 

Dynamic Instruments / 
DSS Corporation 72 Channel Analog + 8 Channel Digital CS5- HD6-DVD1-SAL72-SDS8 $44,820.50 

Dynamic Instruments / 
DSS Corporation 72 Channel Analog   + 16 Channel Digital CS5- HD6-DVD1-SAL72-SDS16 $48,169.50 

Dynamic Instruments / 
DSS Corporation 72 Channel Analog   + 24 Channel Digital CS5- HD6-DVD1-SAL72-SDS24 $52,232.50 

Dynamic Instruments / 
DSS Corporation 80 Channel Analog + 8 Channel Digital CS5- HD6-DVD1-SAL80-SDS8 $48,467.00 

Dynamic Instruments / 
DSS Corporation 80 Channel Analog   + 16 Channel Digital CS5- HD6-DVD1-SAL80-SDS16 $51,807.50 

Dynamic Instruments / 
DSS Corporation 88 Channel Analog + 8 Channel Digital CS5- HD6-DVD1-SAL88-SDS8 $51,807.50 

Dynamic Instruments / 
DSS Corporation  4 Channel Analog VoiceVault-SAL4 $4,148.00 

Dynamic Instruments / 
DSS Corporation  8 Channel Analog VoiceVault-SAL8 $6,120.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog VoiceVault-SAL16 $9,010.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog VoiceVault-SAL24 $12,410.00 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog VoiceVault-SAL32 $15,810.00 
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Dynamic Instruments / 
DSS Corporation 40 Channel Analog VoiceVault-SAL40 $20,060.00 

Dynamic Instruments / 
DSS Corporation 48 Channel Analog VoiceVault-SAL48 $24,310.00 

Dynamic Instruments / 
DSS Corporation  4 Channel Analog VoiceVault-DVD1-SAL4 $4,836.50 

Dynamic Instruments / 
DSS Corporation  8 Channel Analog VoiceVault-DVD1-SAL8 $6,970.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog VoiceVault-DVD1-SAL16 $9,860.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog VoiceVault-DVD1-SAL24 $13,260.00 

Dynamic Instruments / 
DSS Corporation 32 Channel Analog VoiceVault-DVD1-SAL32 $16,660.00 

Dynamic Instruments / 
DSS Corporation 40 Channel Analog VoiceVault-DVD1-SAL40 $20,910.00 

Dynamic Instruments / 
DSS Corporation 48 Channel Analog VoiceVault-DVD1-SAL48 $25,160.00 

Dynamic Instruments / 
DSS Corporation  8 Channel Digital VoiceVault-SDS8 $6,800.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Digital VoiceVault-SDS16 $9,775.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Digital VoiceVault-SDS24 $13,260.00 

Dynamic Instruments / 
DSS Corporation 32 Channel Digital VoiceVault-SDS32 $17,510.00 

Dynamic Instruments / 
DSS Corporation 40 Channel Digital VoiceVault-SDS40 $21,760.00 

Dynamic Instruments / 
DSS Corporation 48 Channel Digital VoiceVault-SDS48 $26,010.00 

Dynamic Instruments / 
DSS Corporation  8 Channel Digital VoiceVault-DVD1-SDS8 $7,650.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Digital VoiceVault-DVD1-SDS16 $10,625.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Digital VoiceVault-DVD1-SDS24 $14,110.00 

Dynamic Instruments / 
DSS Corporation 32 Channel Digital VoiceVault-DVD1-SDS32 $18,360.00 

Dynamic Instruments / 
DSS Corporation 40Channel Digital VoiceVault-DVD1-SDS40 $22,610.00 

Dynamic Instruments / 
DSS Corporation 48 Channel Digital VoiceVault-DVD1-SDS48 $26,860.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 8 Channel Digital VoiceVault-SAL8-SDS8 $9,775.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 16 Channel Digital VoiceVault- SAL8-SDS16 $13,260.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 24 Channel Digital VoiceVault- SAL8-SDS24 $17,510.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 32 Channel Digital VoiceVault- SAL8-SDS32 $21,760.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 40 Channel Digital VoiceVault- SAL8-SDS40 $26,010.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog + 8 Channel Digital VoiceVault- SAL16-SDS8 $13,260.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog + 16 Channel Digital VoiceVault- SAL16-SDS16 $17,510.00 
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Dynamic Instruments / 
DSS Corporation 16 Channel Analog + 24 Channel Digital VoiceVault- SAL16-SDS24 $21,760.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog + 32 Channel Digital VoiceVault- SAL16-SDS32 $26,010.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog + 8 Channel Digital VoiceVault- SAL24-SDS8 $17,510.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog + 16 Channel Digital VoiceVault- SAL24-SDS16 $21,760.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog + 24 Channel Digital VoiceVault- SAL24-SDS24 $26,010.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 8 Channel Digital VoiceVault-DVD1-SAL8-SDS8 $10,625.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 16 Channel Digital VoiceVault-DVD1-SAL8-SDS16 $14,110.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 24 Channel Digital VoiceVault-DVD1-SAL8-SDS24 $18,360.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 32 Channel Digital VoiceVault-DVD1-SAL8-SDS32 $22,610.00 

Dynamic Instruments / 
DSS Corporation 8 Channel Analog + 40 Channel Digital VoiceVault-DVD1-SAL8-SDS40 $26,860.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog + 8 Channel Digital VoiceVault-DVD1-SAL16-SDS8 $14,110.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog + 16 Channel Digital VoiceVault-DVD1-SAL16-SDS16 $18,360.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog + 24 Channel Digital VoiceVault-DVD1-SAL16-SDS24 $22,610.00 

Dynamic Instruments / 
DSS Corporation 16 Channel Analog + 32 Channel Digital VoiceVault-DVD1-SAL16-SDS32 $26,860.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog + 8 Channel Digital VoiceVault-DVD1-SAL24-SDS8 $18,360.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog + 16 Channel Digital VoiceVault-DVD1- SAL24-SDS16 $22,610.00 

Dynamic Instruments / 
DSS Corporation 24 Channel Analog + 24 Channel Digital VoiceVault-DVD1-SAL24-SDS24 $26,860.00 

Dynamic Instruments / 
DSS Corporation 10 Channel VoIP VoiceVault-SB10 $10,950.00 

Dynamic Instruments / 
DSS Corporation 15 Channel VoIP VoiceVault-SB15 $12,000.00 

Dynamic Instruments / 
DSS Corporation 20 Channel VoIP VoiceVault-SB20 $13,050.00 

Dynamic Instruments / 
DSS Corporation 25 Channel VoIP VoiceVault-SB25 $14,100.00 

Dynamic Instruments / 
DSS Corporation 30 Channel VoIP VoiceVault-SB30 $15,000.00 

Dynamic Instruments / 
DSS Corporation 35 Channel VoIP VoiceVault-SB35 $16,050.00 

Dynamic Instruments / 
DSS Corporation 40 Channel VoIP VoiceVault-SB40 $17,700.00 

Dynamic Instruments / 
DSS Corporation 45 Channel VoIP VoiceVault-SB45 $19,050.00 

Dynamic Instruments / 
DSS Corporation 10 Channel VoIP VoiceVault-DVD1-SB10 $11,400.00 

Dynamic Instruments / 
DSS Corporation 15 Channel VoIP VoiceVault-DVD1-SB15 $12,450.00 

Dynamic Instruments / 
DSS Corporation 20 Channel VoIP VoiceVault-DVD1-SB20 $13,500.00 

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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Dynamic Instruments / 
DSS Corporation 25 Channel VoIP VoiceVault-DVD1-SB25 $14,550.00 

Dynamic Instruments / 
DSS Corporation 30 Channel VoIP VoiceVault-DVD1-SB30 $15,450.00 

Dynamic Instruments / 
DSS Corporation 35 Channel VoIP VoiceVault-DVD1-SB35 $16,500.00 

Dynamic Instruments / 
DSS Corporation 40 Channel VoIP VoiceVault-DVD1-SB40 $18,150.00 

Dynamic Instruments / 
DSS Corporation 45 Channel VoIP VoiceVault-DVD1-SB45 $19,500.00 

Dynamic Instruments / 
DSS Corporation 10 Channel VoIP SB10 $4,650.00 

Dynamic Instruments / 
DSS Corporation 15 Channel VoIP SB15 $5,700.00 

Dynamic Instruments / 
DSS Corporation 20 Channel VoIP SB20 $6,750.00 

Dynamic Instruments / 
DSS Corporation 25 Channel VoIP SB25 $7,800.00 

Dynamic Instruments / 
DSS Corporation 30 Channel VoIP SB30 $8,700.00 

Dynamic Instruments / 
DSS Corporation 35 Channel VoIP SB35 $9,750.00 

Dynamic Instruments / 
DSS Corporation 40 Channel VoIP SB40 $11,400.00 

Dynamic Instruments / 
DSS Corporation 45 Channel VoIP SB45 $12,750.00 

Dynamic Instruments / 
DSS Corporation 50 Channel VoIP SB50 $14,100.00 

Dynamic Instruments / 
DSS Corporation 60 Channel VoIP SB60 $16,950.00 

Dynamic Instruments / 
DSS Corporation 70 Channel VoIP SB70 $19,800.00 

Dynamic Instruments / 
DSS Corporation 80 Channel VoIP SB80 $22,650.00 

Dynamic Instruments / 
DSS Corporation 90 Channel VoIP SB90 $25,350.00 

Dynamic Instruments / 
DSS Corporation Enhanced Courier 1 Seat 0202-0322-01 $654.50 

Dynamic Instruments / 
DSS Corporation Enhanced Courier 1 Seat 0202-0322-01 $1,309.00 

Dynamic Instruments / 
DSS Corporation Enhanced Courier 5 Seats 0202-0323-01 $1,636.25 

Dynamic Instruments / 
DSS Corporation Enhanced Courier Site 0202-0325-01 $3,272.50 

Dynamic Instruments / 
DSS Corporation

Instant Call Replay and associated key data 
software.  Setup allows for  tremendous 
flexibility in what communications are 

monitored, what data is presented and how 
many records are displayed. ReBOUNDSingle Seat $459.00 

Dynamic Instruments / 
DSS Corporation

Instant Call Replay and associated key data 
software.  Setup allows for  tremendous 
flexibility in what communications are 

monitored, what data is presented and how 
many records are displayed. ReBOUND   (5) Five Seat $977.50 
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Dynamic Instruments / 
DSS Corporation

Instant Call Replay and associated key data 
software.  Setup allows for  tremendous 
flexibility in what communications are 

monitored, what data is presented and how 
many records are displayed. ReBOUNDSite License $1,955.00 

Dynamic Instruments / 
DSS Corporation Remote PC Alarm Notification Software NetFLARE $420.75 

Dynamic Instruments / 
DSS Corporation 250 GB Hard Drive – DI VoiceVault only HD2S-Add to Model # $425.00 

Dynamic Instruments / 
DSS Corporation

Hot Swap 4000GB Hard Drive – DI Reliant 
only HD7S-Add to Model # $850.00 

Dynamic Instruments / 
DSS Corporation

Hot Swap 7500GB Hard Drive – DI Reliant 
only HD9S-Add to Model # $1,530.00 

Dynamic Instruments / 
DSS Corporation

Hot Swap 800GB, RAID-5 (Striping) Front 
Panel Accessible – DI Reliant only HD10S-Add to Model # $2,303.50 

Dynamic Instruments / 
DSS Corporation

Hot Swap 1.5TB, RAID-5 (Striping) Front 
Panel Accessible – DI Reliant only HD11S-Add to Model # $3,306.50 

Dynamic Instruments / 
DSS Corporation

Hot Swap 250GB Hard Drive– DI VoiceVault 
only HD250S-Add to Model # $2,227.00 

DSS Corporation

VoIP Capture license per device- compliant 
with H323, SCCP, SIP and other VoIP 

protocols EQV001 $463.64

DSS Corporation
Voice Capture license per device - requires 

digital / analog recording cards EQTR001 $293.64

DSS Corporation

Screen Capture License per device - 
compliant with Win2000, WinXP, Win2000 

Server / Win2003 Server and Windows Vista EQSC001 $231.82

DSS Corporation

Quality Survey license per user - compliant 
with all communication types: email, chat, 
voice. Unlimited supervisor scoring and 

unlimited retrieval. EQSV001 $115.91
DSS Corporation Speech Analytics Server EQSPSRV1 $4,172.73

DSS Corporation
Speech Analytics Device License - cost per 

each channel monitored EQSP001 $417.27

DSS Corporation

External Data feed integration for Equature. 
Includes ANI/ALI and SMDR/CDR records - 

per each recorder EQANI $2,550.00
DSS Corporation NGX 8 port Digital Recording Card EQNGX8 $2,550.00
DSS Corporation NGX 16 port Digital Recording Card EQNGX16 $3,461.82
DSS Corporation NGX 24 port Digital Recording Card EQNGX24 $4,806.36
DSS Corporation LD409 4 port Analog Recording Card EQLDA4 $834.55
DSS Corporation LD809 8 port Analog Recording Card EQLDA8 $1,715.45
DSS Corporation LD1609 16 port Analog Recording Card EQLDA16 $2,890.00
DSS Corporation LD2409 24 port Analog Recording Card EQLDA24 $3,709.09

DSS Corporation

4U recording server with single processor, 
4GB, single 90,000 channel hours, Win 7 

operating system. RAID1 and Dual hot swap 
power supply EQAIS4U $5,331.82
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Pricing on this list expires 05/31/2017

107



RFP 3748
E-911 PSAP EPL

June 1, 2014 - May 31, 2017

Information Technology Services Last Updated: 08-01-2014

Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or  other 
possible software licenses covered by other ITS Express Products Lists.  Additionally, there are some 

hardware components proposed as part of the E-911 systems that could be used in other settings, such as 
servers, desktops, printers, switches, racks, and monitors.  These items are only approved on the E-911 

PSAP Express Products List 3748 to be used in the PSAP environment.   ITS excludes the authorization to 
purchase such  software and hardware from the E-911 # 3748 vendors if said items are not intended for 

use as part of the PSAP system.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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COMPANY NAME

Configuration # 1   
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Cassidian Communications VESTA/SENTINEL LICENSE 870899-00104

Cassidian Communications CAD INTERFACE LICENSE 873099-03002
Cassidian Communications BLKBX DATACAST 04000-01584
Cassidian Communications TS-4 PORT TERMINAL SVR 04999-01751

Cassidian Communications V-ML SVR BUNDLE, SMALL 853031-ML-SSVRSGL
Cassidian Communications PWR SUPPLY ML310E/G8 06000-03106
Cassidian Communications VESTA/SENTINEL SEAT LIC 870899-00304

Hewlett Packard WKST HP SFF COMPUTER 61000-409603SFF
Hewlett Packard TWR STAND SFF 65000-47001

Cassidian Communications ADAPTER DISPLAY PORT 04000-26957
Genovation KEYPAD, 24 KEY 64007-50014

Cassidian Communications SAM HARDWARE KIT 853030-00302
Cassidian Communications SAM SPEAKER KIT 853004-00401
Cassidian Communications INST RECALL RECORDER 873099-00502

Hewlett Packard LAN SWITCH, 24 PORT 04000-26201
Cassidian Communications FXO GATEWAY, 4 PORT 2213936-1-SR1
Cassidian Communications FXS GATEWAY, 4 PORT 2213938-1-SR1

Cisco SECURE FIREWALL RP-AS5505
Integrated Communications IC6911S DATABASE MODEM RP-IC6911S

TNT Software REM MONITORING LIC, SERVER RP-551200
TNT Software REM MONITORING LIC, WKST RP-551300

Cassidian Communications EQUIPMENT RACK 06500-55053
Cassidian Communications MONITOR, WKST RP-MON22FP
Cassidian Communications MONITOR, SERVER/ADMIN RP-MOIN17FP
Cassidian Communications SVR KEYBOARD MOUSE BUNDLE 64021-10025
Cassidian Communications KVM 4 PORT SWITCH 04000-00484
Cassidian Communications AURORA LITE MIS USER LIC 873391-04002
Cassidian Communications AURORA LITE COLLECTION LIC 873391-04001

Microsoft SQL 2008R2 CAL 04000-00339
Microsoft SQL 2008R2 SVR 04000-00340

Cassidian Communications 4GB RAM ML310 64000-40098
Cassidian Communications HARD DRIVE 500GB 64000-20068

Emerson Network Liebert 3KVA UPS RP-LGXT3
Tripplite Tripplite 600VA UPS RP-TE600

Cassidian Communications CDR Server License 873099-00602
Cassidian Communications CDR Wkst License 873099-01102
Cassidian Communications CDR Printer with Cables 04000-00420

$118,053.00

Ryan Public Safety Solutions

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

Type and Number of Positions:  2 Positions, up to 6 trunks

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Cassidian Communications VESTA/Sentinel 4

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  
training and lightning protection.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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$19,000.00

$5,500.00

Provided by Cost

Cassidian Communications $5,632.00

Cassidian Communications $8,452.00

Cassidian Communications $3,280.00
RPSS $9,200.00

Hewlett Packard $1,275.00
Hewlett Packard $1,010.00Extended Workstation Computer Warranty, 5 Year

Includes 1 year of 24x7x365 support services with remote alarm monitoring, parts, labor and lightning 
damage.

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Turnkey 2 Position VoIP 9-1-1 Call Taking Solution with the capability to support up to 6 trunks.  
Configuration includes installation, training, and first year of support services.

Training includes one administrative class for supervisors; typically last a full day.  Three calltaker 
classes with up to six students per class is also included; 4 hours per class.   All training materials will 
be provided by RPSS.

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 
hours at customer's location

Description

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover 
onsite 24-7 support including parts and labor and lightning damage

Description of Base Warranty of Turnkey System

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price 
if the customer does not wish to purchase training unless required by the Vendor)

Annual On-Site Maintenance/Support
Extended Server Computer Warranty, 5 Year

Prepaid Software Support, Yrs 2 &3
Prepaid Software Support, Yrs 2 through 5

Annual Software Support

Enhanced Warranty or Post-Warranty Maintenance Options

Cost for Installation included in the turnkey price (The cost for installation may be removed from the 
turnkey price if the customer does not wish to purchase installation.)

Description of Training Services

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
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COMPANY NAME

Configuration # 2   
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Cassidian Communications VESTA/SENTINEL LICENSE 870899-00104

Cassidian Communications CAD INTERFACE LICENSE 873099-03002
Cassidian Communications BLKBX DATACAST 04000-01584
Cassidian Communications TS-4 PORT TERMINAL SVR 04999-01751

Cassidian Communications V-ML SVR BUNDLE, SMALL 853031-ML-SSVRSGL
Cassidian Communications PWR SUPPLY ML310E/G8 06000-03106
Cassidian Communications VESTA/SENTINEL SEAT LIC 870899-00304

Hewlett Packard WKST HP SFF COMPUTER 61000-409603SFF
Hewlett Packard TWR STAND SFF 65000-47001

Cassidian Communications ADAPTER DISPLAY PORT 04000-26957
Genovation KEYPAD, 24 KEY 64007-50014

Cassidian Communications SAM HARDWARE KIT 853030-00302
Cassidian Communications SAM SPEAKER KIT 853004-00401
Cassidian Communications INST RECALL RECORDER 873099-00502

Hewlett Packard LAN SWITCH, 24 PORT 04000-26201
Cassidian Communications FXO GATEWAY, 4 PORT 2213936-1-SR1
Cassidian Communications FXS GATEWAY, 4 PORT 2213938-1-SR1

Cisco SECURE FIREWALL RP-AS5505
Integrated Communications IC6911S DATABASE MODEM RP-IC6911S

TNT Software REM MONITORING LIC, SERVER RP-551200
TNT Software REM MONITORING LIC, WKST RP-551300

Cassidian Communications EQUIPMENT RACK 06500-55053
Cassidian Communications MONITOR, WKST RP-MON22FP
Cassidian Communications MONITOR, SERVER/ADMIN RP-MOIN17FP

Cassidian Communications SVR KEYBOARD MOUSE BUNDLE 64021-10025
Cassidian Communications KVM 4 PORT SWITCH 04000-00484
Cassidian Communications AURORA LITE MIS USER LIC 873391-04002
Cassidian Communications AURORA LITE COLLECTION LIC 873391-04001

Microsoft SQL 2008R2 CAL 04000-00339
Microsoft SQL 2008R2 SVR 04000-00340

Cassidian Communications 4GB RAM ML310 64000-40098
Cassidian Communications HARD DRIVE 500GB 64000-20068

Emerson Network Liebert 3KVA UPS RP-LGXT3
Tripplite Tripplite 600VA UPS RP-TE600

Cassidian Communications CDR Server License 873099-00602
Cassidian Communications CDR Wkst License 873099-01102
Cassidian Communications CDR Printer with Cables 04000-00420
Cassidian Communications ORVL LIC/DOC/MED 871391-20103
Cassidian Communications ORVL MAP BUILD - STD 861390-00101
Cassidian Communications ORVL MAP - RPT CTRLN 861363-00101

$135,855.00

Ryan Public Safety Solutions

Type and Number of Positions:  2 Positions, up to 6 trunks

Cassidian Communications VESTA/Sentinel 4 with ORION Vela Mapping

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training 
and lightning protection.
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$19,650.00

$6,500.00

Provided by Cost

Cassidian Communications $7,974.00

Cassidian Communications $11,731.00

Cassidian Communications $4,683.00
RPSS $9,700.00

Hewlett Packard $1,275.00
Hewlett Packard $1,010.00

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Turnkey 2 Position VoIP 9-1-1 Call Taking Solution with the capability to support up to 6 trunks.  
Configuration includes installation, training, and first year of support services.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 
16 hours at customer's location
Training includes one administrative class for supervisors; typically last a full day.  Three calltaker 
classes with up to six students per class is also included; 4 hours per class.   All training materials will 
be provided by RPSS.

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if 
the customer does not wish to purchase training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Includes 1 year of 24x7x365 support services with remote alarm monitoring, parts, labor and lightning 
damage.

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover 
onsite 24-7 support including parts and labor and lightning damage

Description

Annual On-Site Maintenance/Support
Extended Server Computer Warranty, 5 Year

Extended Workstation Computer Warranty, 5 Year

Prepaid Software Support, Yrs 2 &3
Prepaid Software Support, Yrs 2 through 5

Annual Software Support
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COMPANY NAME

Configuration # 3  

Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Cassidian Communications VESTA/SENTINEL LICENSE 870899-00104

Cassidian Communications CAD INTERFACE LICENSE 873099-03002
Cassidian Communications BLKBX DATACAST 04000-01584
Cassidian Communications TS-4 PORT TERMINAL SVR 04999-01751

Cassidian Communications V-ML SVR BUNDLE, SMALL 853031-ML-SSVRSGL

Cassidian Communications PWR SUPPLY ML310E/G8 06000-03106

Cassidian Communications VESTA/SENTINEL SEAT LIC 870899-00304

Hewlett Packard WKST HP SFF COMPUTER 61000-409603SFF
Hewlett Packard TWR STAND SFF 65000-47001

Cassidian Communications ADAPTER DISPLAY PORT 04000-26957
Genovation KEYPAD, 24 KEY 64007-50014

Cassidian Communications SAM HARDWARE KIT 853030-00302
Cassidian Communications SAM SPEAKER KIT 853004-00401
Cassidian Communications INST RECALL RECORDER 873099-00502

Hewlett Packard LAN SWITCH, 24 PORT 04000-26201
Cassidian Communications FXO GATEWAY, 4 PORT 2213936-1-SR1
Cassidian Communications FXS GATEWAY, 4 PORT 2213938-1-SR1

Cisco SECURE FIREWALL RP-AS5505
Integrated Communications IC6911S DATABASE MODEM RP-IC6911S

TNT Software REM MONITORING LIC, SERVER RP-551200
TNT Software REM MONITORING LIC, WKST RP-551300

Cassidian Communications EQUIPMENT RACK 06500-55053
Cassidian Communications MONITOR, WKST RP-MON22FP
Cassidian Communications MONITOR, SERVER/ADMIN RP-MOIN17FP
Cassidian Communications SVR KEYBOARD MOUSE BUNDLE 64021-10025
Cassidian Communications KVM 4 PORT SWITCH 04000-00484
Cassidian Communications AURORA LITE MIS USER LIC 873391-04002

Cassidian Communications AURORA LITE COLLECTION LIC 873391-04001

Microsoft SQL 2008R2 CAL 04000-00339

Microsoft SQL 2008R2 SVR 04000-00340
Cassidian Communications 4GB RAM ML310 64000-40098

Cassidian Communications HARD DRIVE 500GB 64000-20068
Emerson Network Liebert 3KVA UPS RP-LGXT3

Tripplite Tripplite 600VA UPS RP-TE600
Cassidian Communications CDR Server License 873099-00602

Cassidian Communications CDR Wkst License 873099-01102

Cassidian Communications CDR Printer with Cables 04000-00420

$137,215.00

Ryan Public Safety Solutions

Type and Number of Positions:  3 Positions, up to 6 trunks

Cassidian Communications VESTA/Sentinel 4

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training 
and lightning protection.
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$19,500.00

$5,500.00

Provided by Cost

Cassidian Communications $7,974.00

Cassidian Communications $11,731.00

Cassidian Communications $4,683.00
RPSS $9,700.00

Hewlett Packard $1,275.00
Hewlett Packard $1,515.00

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Turnkey 2 Position VoIP 9-1-1 Call Taking Solution with the capability to support up to 6 trunks.  
Configuration includes installation, training, and first year of support services.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 
hours at customer's location

Training includes one administrative class for supervisors; typically last a full day.  Three calltaker classes 
with up to six students per class is also included; 4 hours per class.   All training materials will be 
provided by RPSS.

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if 
the customer does not wish to purchase training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Includes 1 year of 24x7x365 support services with remote alarm monitoring, parts, labor and lightning 
damage.

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover 
onsite 24-7 support including parts and labor and lightning damage

Description

Annual On-Site Maintenance/Support
Extended Server Computer Warranty, 5 Year

Extended Workstation Computer Warranty, 5 Year

Prepaid Software Support, Yrs 2 &3
Prepaid Software Support, Yrs 2 through 5

Annual Software Support
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Pricing on this list expires 05/31/2017 114



RFP 3748
E-911 PSAP EPL
June 1, 2014 - May 31, 2017

Information Technology Services Last Updated:  08-01-2014

COMPANY NAME

Configuration # 4   
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Cassidian Communications VESTA/SENTINEL LICENSE 870899-00104

Cassidian Communications CAD INTERFACE LICENSE 873099-03002

Cassidian Communications BLKBX DATACAST 04000-01584
Cassidian Communications TS-4 PORT TERMINAL SVR 04999-01751

Cassidian Communications V-ML SVR BUNDLE, SMALL 853031-ML-SSVRSGL
Cassidian Communications PWR SUPPLY ML310E/G8 06000-03106
Cassidian Communications VESTA/SENTINEL SEAT LIC 870899-00304

Hewlett Packard WKST HP SFF COMPUTER 61000-409603SFF
Hewlett Packard TWR STAND SFF 65000-47001

Cassidian Communications ADAPTER DISPLAY PORT 04000-26957
Genovation KEYPAD, 24 KEY 64007-50014

Cassidian Communications SAM HARDWARE KIT 853030-00302
Cassidian Communications SAM SPEAKER KIT 853004-00401
Cassidian Communications INST RECALL RECORDER 873099-00502

Hewlett Packard LAN SWITCH, 24 PORT 04000-26201
Cassidian Communications FXO GATEWAY, 4 PORT 2213936-1-SR1
Cassidian Communications FXS GATEWAY, 4 PORT 2213938-1-SR1

Cisco SECURE FIREWALL RP-AS5505
Integrated Communications IC6911S DATABASE MODEM RP-IC6911S

TNT Software REM MONITORING LIC, SERVER RP-551200
TNT Software REM MONITORING LIC, WKST RP-551300

Cassidian Communications EQUIPMENT RACK 06500-55053
Cassidian Communications MONITOR, WKST RP-MON22FP
Cassidian Communications MONITOR, SERVER/ADMIN RP-MOIN17FP
Cassidian Communications SVR KEYBOARD MOUSE BUNDLE 64021-10025
Cassidian Communications KVM 4 PORT SWITCH 04000-00484
Cassidian Communications AURORA LITE MIS USER LIC 873391-04002
Cassidian Communications AURORA LITE COLLECTION LIC 873391-04001

Microsoft SQL 2008R2 CAL 04000-00339
Microsoft SQL 2008R2 SVR 04000-00340

Cassidian Communications 4GB RAM ML310 64000-40098
Cassidian Communications HARD DRIVE 500GB 64000-20068

Emerson Network Liebert 3KVA UPS RP-LGXT3
Tripplite Tripplite 600VA UPS RP-TE600

Cassidian Communications CDR Server License 873099-00602
Cassidian Communications CDR Wkst License 873099-01102
Cassidian Communications CDR Printer with Cables 04000-00420
Cassidian Communications ORVL LIC/DOC/MED 871391-20103
Cassidian Communications ORVL MAP BUILD - STD 861390-00101
Cassidian Communications ORVL MAP - RPT CTRLN 861363-00101

$159,552.00
Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training and 
lightning protection.

Ryan Public Safety Solutions

Type and Number of Positions:  3 Positions, up to 6 trunks

Cassidian Communications VESTA/Sentinel 4 with ORION Vela Mapping

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 
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$20,150.00

$6,500.00

Provided by Cost

Cassidian Communications $11,439.00

Cassidian Communications $16,582.00

Cassidian Communications $6,762.00
RPSS $10,200.00

Hewlett Packard $1,275.00
Hewlett Packard $1,515.00

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Turnkey 2 Position VoIP 9-1-1 Call Taking Solution with the capability to support up to 6 trunks.  Configuration 
includes installation, training, and first year of support services.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price if 
the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 
hours at customer's location

Training includes one administrative class for supervisors; typically last a full day.  Three calltaker classes with 
up to six students per class is also included; 4 hours per class.   All training materials will be provided by RPSS.

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the 
customer does not wish to purchase training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Includes 1 year of 24x7x365 support services with remote alarm monitoring, parts, labor and lightning damage.

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover 
onsite 24-7 support including parts and labor and lightning damage

Description

Annual On-Site Maintenance/Support
Extended Server Computer Warranty, 5 Year

Extended Workstation Computer Warranty, 5 Year

Prepaid Software Support, Yrs 2 &3
Prepaid Software Support, Yrs 2 through 5

Annual Software Support
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COMPANY NAME

Configuration # 5   
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Cassidian Communications VESTA/SENTINEL LICENSE 870899-00104

Cassidian Communications CAD INTERFACE LICENSE 873099-03002

Cassidian Communications BLKBX DATACAST 04000-01584

Cassidian Communications TS-4 PORT TERMINAL SVR 04999-01751

Cassidian Communications V-ML SVR BUNDLE, SMALL 853031-ML-SSVRSGL

Cassidian Communications PWR SUPPLY ML310E/G8 06000-03106

Cassidian Communications VESTA/SENTINEL SEAT LIC 870899-00304

Hewlett Packard WKST HP SFF COMPUTER 61000-409603SFF
Hewlett Packard TWR STAND SFF 65000-47001

Cassidian Communications ADAPTER DISPLAY PORT 04000-26957
Genovation KEYPAD, 24 KEY 64007-50014

Cassidian Communications SAM HARDWARE KIT 853030-00302
Cassidian Communications SAM SPEAKER KIT 853004-00401
Cassidian Communications INST RECALL RECORDER 873099-00502

Hewlett Packard LAN SWITCH, 24 PORT 04000-26201

Cassidian Communications FXO GATEWAY, 4 PORT 2213936-1-SR1

Cassidian Communications FXS GATEWAY, 4 PORT 2213938-1-SR1

Cisco SECURE FIREWALL RP-AS5505

Integrated Communications IC6911S DATABASE MODEM RP-IC6911S

TNT Software REM MONITORING LIC, SERVER RP-551200

TNT Software REM MONITORING LIC, WKST RP-551300
Cassidian Communications EQUIPMENT RACK 06500-55053

Cassidian Communications MONITOR, WKST RP-MON22FP

Cassidian Communications MONITOR, SERVER/ADMIN RP-MOIN17FP

Cassidian Communications SVR KEYBOARD MOUSE BUNDLE 64021-10025
Cassidian Communications KVM 4 PORT SWITCH 04000-00484
Cassidian Communications AURORA LITE MIS USER LIC 873391-04002

Cassidian Communications AURORA LITE COLLECTION LIC 873391-04001
Microsoft SQL 2008R2 CAL 04000-00339
Microsoft SQL 2008R2 SVR 04000-00340

Cassidian Communications 4GB RAM ML310 64000-40098
Cassidian Communications HARD DRIVE 500GB 64000-20068

Emerson Network Liebert 3KVA UPS RP-LGXT3
Tripplite Tripplite 600VA UPS RP-TE600

Cassidian Communications CDR Server License 873099-00602
Cassidian Communications CDR Wkst License 873099-01102
Cassidian Communications CDR Printer with Cables 04000-00420

$161,169.00

Ryan Public Safety Solutions

Type and Number of Positions:  4 Positions, up to 8 trunks

Cassidian Communications VESTA/Sentinel 4

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training and 
lightning protection.
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$20,000.00

$5,800.00

Provided by Cost

Cassidian Communications $10,316.00

Cassidian Communications $15,010.00

Cassidian Communications $6,086.00
RPSS $10,400.00

Hewlett Packard $1,275.00
Hewlett Packard $2,020.00

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Turnkey 2 Position VoIP 9-1-1 Call Taking Solution with the capability to support up to 6 trunks.  
Configuration includes installation, training, and first year of support services.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price 
if the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 
hours at customer's location

Training includes one administrative class for supervisors; typically last a full day.  Three calltaker classes 
with up to six students per class is also included; 4 hours per class.   All training materials will be provided by 
RPSS.

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the 
customer does not wish to purchase training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Includes 1 year of 24x7x365 support services with remote alarm monitoring, parts, labor and lightning 
damage.

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover 
onsite 24-7 support including parts and labor and lightning damage

Description

Annual On-Site Maintenance/Support
Extended Server Computer Warranty, 5 Year

Extended Workstation Computer Warranty, 5 Year

Prepaid Software Support, Yrs 2 &3
Prepaid Software Support, Yrs 2 through 5

Annual Software Support
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COMPANY NAME

Configuration # 6   
Manufacturer and System 
Name:  

Manufacturer of Component Description of Component Purchase Part Number 

Cassidian Communications VESTA/SENTINEL LICENSE 870899-00104

Cassidian Communications CAD INTERFACE LICENSE 873099-03002
Cassidian Communications BLKBX DATACAST 04000-01584
Cassidian Communications TS-4 PORT TERMINAL SVR 04999-01751

Cassidian Communications V-ML SVR BUNDLE, SMALL 853031-ML-SSVRSGL
Cassidian Communications PWR SUPPLY ML310E/G8 06000-03106

Cassidian Communications VESTA/SENTINEL SEAT LIC 870899-00304
Hewlett Packard WKST HP SFF COMPUTER 61000-409603SFF
Hewlett Packard TWR STAND SFF 65000-47001

Cassidian Communications ADAPTER DISPLAY PORT 04000-26957
Genovation KEYPAD, 24 KEY 64007-50014

Cassidian Communications SAM HARDWARE KIT 853030-00302
Cassidian Communications SAM SPEAKER KIT 853004-00401
Cassidian Communications INST RECALL RECORDER 873099-00502

Hewlett Packard LAN SWITCH, 24 PORT 04000-26201
Cassidian Communications FXO GATEWAY, 4 PORT 2213936-1-SR1
Cassidian Communications FXS GATEWAY, 4 PORT 2213938-1-SR1

Cisco SECURE FIREWALL RP-AS5505
Integrated Communications IC6911S DATABASE MODEM RP-IC6911S

TNT Software REM MONITORING LIC, SERVER RP-551200

TNT Software REM MONITORING LIC, WKST RP-551300
Cassidian Communications EQUIPMENT RACK 06500-55053
Cassidian Communications MONITOR, WKST RP-MON22FP
Cassidian Communications MONITOR, SERVER/ADMIN RP-MOIN17FP
Cassidian Communications SVR KEYBOARD MOUSE BUNDLE 64021-10025
Cassidian Communications KVM 4 PORT SWITCH 04000-00484
Cassidian Communications AURORA LITE MIS USER LIC 873391-04002

Cassidian Communications AURORA LITE COLLECTION LIC 873391-04001
Microsoft SQL 2008R2 CAL 04000-00339
Microsoft SQL 2008R2 SVR 04000-00340

Cassidian Communications 4GB RAM ML310 64000-40098
Cassidian Communications HARD DRIVE 500GB 64000-20068

Emerson Network Liebert 3KVA UPS RP-LGXT3
Tripplite Tripplite 600VA UPS RP-TE600

Cassidian Communications CDR Server License 873099-00602
Cassidian Communications CDR Wkst License 873099-01102
Cassidian Communications CDR Printer with Cables 04000-00420
Cassidian Communications ORVL LIC/DOC/MED 871391-20103
Cassidian Communications ORVL MAP BUILD - STD 861390-00101
Cassidian Communications ORVL MAP - RPT CTRLN 861363-00101

$189,687.00

Ryan Public Safety Solutions

Type and Number of Positions:  4 Positions, up to 8 trunks

Cassidian Communications VESTA/Sentinel 4 with ORION Vela Mapping

Description of Standard Features 

This section describes the features included when purchasing this configuration as a turnkey system. 

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training 
and lightning protection.
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$20,650.00

$6,800.00

Provided by Cost

Cassidian Communications $14,936.00

Cassidian Communications $21,478.00

Cassidian Communications $8,858.00
RPSS $10,900.00

Hewlett Packard $1,275.00
Hewlett Packard $2,020.00

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

Turnkey 2 Position VoIP 9-1-1 Call Taking Solution with the capability to support up to 6 trunks.  
Configuration includes installation, training, and first year of support services.

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 16 
hours at customer's location

Training includes one administrative class for supervisors; typically last a full day.  Three calltaker classes 
with up to six students per class is also included; 4 hours per class.   All training materials will be provided 
by RPSS.

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the 
customer does not wish to purchase training unless required by the Vendor)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Includes 1 year of 24x7x365 support services with remote alarm monitoring, parts, labor and lightning 
damage.

Enhanced Warranty or Post-Warranty Maintenance Options

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover 
onsite 24-7 support including parts and labor and lightning damage

Description

Annual On-Site Maintenance/Support
Extended Server Computer Warranty, 5 Year

Extended Workstation Computer Warranty, 5 Year

Prepaid Software Support, Yrs 2 &3
Prepaid Software Support, Yrs 2 through 5

Annual Software Support
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COMPONENTS LIST

Provider of Service or 
Manufacturer of 

Component Description of Component
Purchase Part Number of 

Component - Purchase Cost

Cassidian Comm GEODIVERSIFICATION OF SYSTEM RP-VGEODIV $21,300.00

Cassidian Comm VESTA 4 PER SEAT LIC 870899-00304.0 $6,875.00

Cassidian Comm REMOVE VESTA 4 SEAT LIC FROM BASE RP-VESTAC-RE -$6,875.00

Cassidian Comm VESTA 4 PER SEAT MIGRATION LIC 870899-00204M $1,875.00

Cassidian Comm VESTA 4 SEAT UPGRADE LIC 870899-00360U $4,375.00
Cassidian Comm R4 SW SPT 1YR 809800-35090 $1,100.00
Cassidian Comm R4 SW SPT 3YR 809800-35092 $2,932.00
Cassidian Comm R4 SW SPT 5YR 809800-35094 $3,668.00
Hewlett Packard WKST HP Z220 SFF 61000-409603SFF $2,065.00

Hewlett Packard TWR STAND SFF Z220 65000-47001 $54.00
Cassidian Comm MNTR FP WIDE SCR LCD 20IN 63000-221691 $300.00

Genovation KEYPAD 24KEY 12FT CBL 64007-50016 $144.00
Cassidian Comm SAM EXT SPKR KIT 853004-00401 $218.00
Cassidian Comm R4 SAM HDWR KIT 853030-00302 $2,147.00

Cassidian Comm R4 IWS CFG 809800-35109 $505.00

Hewlett Packard CPOST HARDWARE 8570P W7 61050-J409611-W7 $1,810.00

Hewlett Packard ADV DOCK STATION 8570P 04000-00486 $524.00

Hewlett Packard BATTERY 9-CELL 8570P 73WH 04401-00096 $312.00
Hewlett Packard BATTERY 9-CELL 8570P 100W 04401-00097 $368.00
Cassidian Comm CPOST SAM HDWR KIT 853004-00301 $2,966.00

Cassidian Comm CPOST CONFIG & STG FEE 809800-35109 $560.00
Cassidian Comm R4 IRR LIC/DOC/MED 873099-00502 $1,295.00

Cassidian Comm REMOVE WKST IRR LIC FROM BASE RP-VIRRC-RE -$1,440.00
Cassidian Comm R4 IRR SW SPT 1YR 809800-35110 $198.00
Cassidian Comm R4 IRR SW SPT 3YR 809800-35112 $530.00
Cassidian Comm R4 IRR SW SPT 5YR 809800-35114 $662.00
Cassidian Comm PRNTR USB B/W LASERJET 64040-60020 $460.00

Cassidian Comm REMOVE PRINTER FROM BASE CONFIG RP-PRNTR-RE -$460.00

Cassidian Comm IP PHN LIC ENH 873010-00202 $1,040.00

Cassidian Comm AASTRA 6757I SIP PHN 04000-06757 $448.00
Cassidian Comm AASTRA 675I 20K EXP MOD 04000-01675 $290.00
Cassidian Comm IP PHN CFG FEE PER PHN 809800-10201 $62.00
Cassidian Comm R4 VM LIC PER MAILBOX 873010-00402 $62.00

Cassidian Comm AURORA COLLECTION LIC 873391-00201 $1,040.00

Cassidian Comm AURORA STD SPT 1YR 809800-03301 $160.00
Cassidian Comm AURORA STD SPT 3YR 809800-03303 $426.00
Cassidian Comm AURORA STD SPT 5YR 809800-03305 $533.00

Hewlett Packard SWITCH 2620 24-PORT 04000-26201 $705.00

Cassidian Comm FXO GATEWAY 4-PORT 2213936-1-SR1 $1,038.00
Cassidian Comm FXS GATEWAY 4-PORT 2213938-1-SR1 $936.00
Cassidian Comm FXO GATEWAY 8-PORT 2213937-1-SR1 $1,713.00

This section lists components that can be added to the systems proposed. All components must carry a minimum one year on-
site warranty.

COMPANY NAME Ryan Public Safety Solutions
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COMPONENTS LIST
COMPANY NAME Ryan Public Safety Solutions

Cassidian Comm FXS GATEWAY 8-PORT 2213939-1-SR1 $1,713.00

Cassidian Comm SW SPT ANALOG GATEWAY 1YR 04000-00176 $66.00
Cassidian Comm SW SPT ANALOG GATEWAY 3YR 04000-00178 $199.00

Cassidian Comm SW SPT ANALOG GATEWAY 5YR 04000-00180 $33.00

Integrated Comm VERILINK ALI DBASE MODEM, 6911S RP-6911S $1,248.00

Cassidian Comm MISCELLANEOUS MATERIAL RP-MISCMAT $220.00

Cassidian Comm
ADDITIONAL DISCOUNT INCENTIVE FROM 

MANUFACTURER RP-CASSDISC -$1,000.00
TNT Software WRKSTN MONITORING LICENSE, ELM RP-551300 $90.00

Cassidian Comm MNTR NEC 17IN 63002-172805 $285.00
Cassidian Comm KYBD/MOUSE BNDL 64021-10025 $58.00

Emerson Power
LIEBERT GXT3 W/ BYPASS & EXT'D 

BATTERY RP-LUPSGXT3 $3,800.00

Emerson Power
REMOVE LIEBERT GXT3 FROM BASE 

CONFIG RP-LUPSGXT3-REM -$3,800.00
Tripplite TRIPPLITE 600VA WKST UPS RP-TRIP600VA $295.00

Tripplite REMOVE TRIPPLITE 600VA WKST UPS RP-TRIP600VA-REM -$295.00
Cassidian Comm R4 CDR PER SEAT LIC 873099-01102 $116.00

Cassidian Comm REMOVE CDR FROM BASE CONFIG RP-CDRPRINT -$3,000.00

Spectracom SPECTRACOM NETCLOCK PSAP PKG RP-NETCLOCKKIT $5,900.00

Blackbox BLACKBOX EXTENDER, WKST RP-WKSTEXT $785.00

Cassidian Comm ORVL 3.0 LIC ONLY 871391-20103.0 $4,550.00
Cassidian Comm ORVL SPT 1 YR 809800-11401 $700.00
Cassidian Comm ORVL SPT 3 YR 809800-11403 $1,866.00
Cassidian Comm ORVL SPT 5 YR 809800-11405 $2,334.00
Cassidian Comm ORVL MAP BUILD-STD 861390-00101 $2,710.00
Cassidian Comm ORVL MAP-RPT CTRLN 861363-00101 $860.00
Cassidian Comm ORVL MAP-RPT ADDRESS 861363-00201 $860.00
Cassidian Comm ORVL MAP BLD-ADD LAYER 861390-00201 $1,375.00
Cassidian Comm AURORA LITE COLLECT LIC 873391-04001 $780.00
Cassidian Comm AURORA LITE SPT 1YR 809800-03601 $120.00
Cassidian Comm AURORA LITE SPT 3YR 809800-03603 $320.00

Cassidian Comm AURORA LITE SPT 5YR 809800-03605 $400.00

Cassidian Comm
REMOVE AURORA LITE SERVER FROM 

BASE RP-AURLITES-RE -$1,638.00

Cassidian Comm
REMOVE AURORA LITE CLIENT FROM 

BASE RP-AURLITEC-RE -$868.00
Cassidian Comm AURORA STD LIC 873391-00501 $2,600.00
Cassidian Comm AURORA USER LIC 873391-00301 $975.00

Microsoft SQL 2008R2 CAL RUN ENT 04000-00339 $228.00
Cassidian Comm AURORA COLLECTION LIC 873391-00201 $1,040.00

Cassidian Comm AURORA STD SPT 1YR 809800-03301 $160.00

Cassidian Comm AURORA STD SPT 3YR 809800-03303 $426.00

Cassidian Comm AURORA STD SPT 5YR 809800-03305 $533.00

Cassidian Comm AURORA ADV RPT PKG LIC 873391-00901 $4,550.00

Cassidian Comm V-AUR STD ADD-ON BA-M00-ASA0 $4,394.00
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COMPANY NAME Ryan Public Safety Solutions

RPSS
ADDITIONAL FIELD ENGINEERING SVCS, 

PER DAY RP-LABOR $750.00
RPSS ADDITIONAL TRAINING CLASS RP-TRN $800.00

GeoConex SOFTWARE - CAD SERVER RP-CADSVR $16,230.00
GeoConex SOFTWARE - CAD CLIENT RP-CADCLIENT $10,800.00
GeoConex SOFTWARE - DISPATCH GIS VIEWER RP-CADVIEW $2,660.00

GeoConex SOFTWARE - CAD ADMIN STATION RP-CADADMIN $5,375.00

GeoConex DEPLOYMENT - CAD SERVER RP-CADSVR-D $480.00
GeoConex DEPLOYMENT - CAD CLIENT RP-CADCLIENT-D $250.00
GeoConex DEPLOYMENT - GIS VIEWER RP-CADVIEW-D $250.00

GeoConex GIS DESIGN AND CONVERSION RP-DATACONV $960.00
GeoConex CAD PROJECT MANAGEMENT RP-CADPROJ $1,550.00
GeoConex TRAINING - CAD ADMINISTRATIVE RP-CADADMIN-T $1,500.00
GeoConex TRAINING - CAD CLIENT RP-CADCL-T $560.00

GeoConex TRAINING - CAD GIS VIEWER RP-CADVIEW-T $560.00
GeoConex TRAINING - ONSITE AT GO LIVE RP-CADLIVE-T $960.00
GeoConex SUPPORT - ANNUAL CAD SERVER RP-CADSERV-S $2,630.00
GeoConex SUPPORT - ANNUAL CAD CLIENT RP-CADCL-S $1,750.00

GeoConex SUPPORT - ANNUAL CAD ADMIN STATION RP-CADADMIN-S $975.00
GeoConex SUPPORT - ANNUAL GIS VIEWER RP-CADVIEW-S $450.00
GeoConex SOFTWARE - GIS EDITOR RP-GISEDIT-S $5,950.00
GeoConex SOFTWARE - MOBILE MAPMAKER RP-GISMM-S $3,200.00

GeoConex
SOFTWARE - PROXY NETWORK GATEWAY 

HOST LIC RP-PROX-S $50.00
GeoConex DEPLOYMENT - GIS EDITOR RP-GISEDIT-D $250.00
GeoConex DEPLOYMENT - MOBILE MAPMAKER RP-GISMM-D $975.00
GeoConex GIS PROJECT DESIGN AND SETUP RP-PRJWRK $975.00

GeoConex GIS DATA CREATION AND VALIDATION RP-GISWRK $550.00
GeoConex TRAINING - GIS EDITOR CLIENT RP-GISEDIT-T $7,000.00
GeoConex SUPPORT - ANNUAL GIS EDITOR RP-GISEDIT-S $950.00

GeoConex SUPPORT - ANNUAL MOBILE MAPMAKER RP-GISMM-S $550.00
Hewlett Packard LAPTOP INDUSTRIAL NOTEBOOK PC RP-GISLAP-H $1,800.00

Hewlett Packard
SUPPORT - LAPTOP EXTENDED 

WARRANTY, 5YR RP-GISLAPWAR $350.00

US GlobalSat GPS RECEIVER FOR GIS EDITOR RP-GISEDIT-R $75.00
Hewlett Packard CAD SERVER COMPUTER RP-CADSERV-H $6,200.00

Hewlett Packard
CAD SERVER COMPUTER EXT'D 

WARRANTY, 5 YEAR RP-CADSWARR $650.00
Microsoft SQL SERVER WITH 5 CALS RP-CADSQL $2,200.00

Hewlett Packard CLIENT WKST COMPUTER RP-CLIENT-H $1,600.00

Hewlett Packard
CLIENT WKSTN COMPUTER EXT'D 

WARRANTY, 5 YEAR RP-CLIENTWARR $570.00

Gibb Telecom
EQUIPMENT RACK AND SHELF FOR 

SVR/WKST RP-CADRACK $525.00

Eventide VR-725 SERIES LOGGING RECORDER RP-VR725 $6,200.00

Eventide "HOT SWAP" RAID 1 250GB UPGRADE RP-105213HS $1,400.00

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017 123



RFP 3748
E-911 PSAP EPL
June 1, 2014 - May 31, 2017

Information Technology Services Last Updated:  08-01-2014

COMPONENTS LIST
COMPANY NAME Ryan Public Safety Solutions

Eventide EXTERNAL USB ARCHIVE DRIVE RP-500MXB $150.00

Eventide
PUBLIC SAFETY MEDIAWORKS 4 PACK with 

MEDIA AGENT RP-271009 $800.00

Eventide
ANALOGTEL/2 WAY RADIO CHANNEL 

RECORDER CARD - 16 RP-1051830-016 $3,200.00

Eventide
ANALOGTEL/2 WAY RADIO CHANNEL 

RECORDER CARD - 8 RP-1051830-08 $1,780.00

Eventide
CABLING/CONNECTIONS FOR EVENTIDE 

RECORDER RP-VR725-CAB $150.00

Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or  
other possible software licenses covered by other ITS Express Products Lists.  Additionally, there are 

some hardware components proposed as part of the E-911 systems that could be used in other 
settings, such as servers, desktops, printers, switches, racks, and monitors.  These items are only 
approved on the E-911 PSAP Express Products List 3748 to be used in the PSAP environment.   ITS 

excludes the authorization to purchase such  software and hardware from the E-911 # 3748 vendors if 
said items are not intended for use as part of the PSAP system.
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COMPANY NAME

Configuration # 1   
Manufacturer and 
System Name:  

Manufacturer of 
Component Description of Component Purchase Part Number 

Zetron, Inc. MAX Call Taking Call Controller Bundle (1) 905-0437
Zetron, Inc. 24 Port 10/100, 8 POE Rack Mount Switch (2) 950-1159

Zetron, Inc. MAX Call Taking Gateway,  4 port (CAMA) (2) 950-1168

Zetron, Inc. MAX Call Taking Gateway, 12 port FXO (2) 950-1160

Zetron, Inc. Gateway to Punch Block Y-cable (1) 709-7890
Zetron, Inc. 25-Pair Cables, RJ-21, M-F, 10ft (1) 709-0004

Zetron, Inc.
19" W x 77" (44U) H x 23" D Rack Cabinet w/

locking doors (1) 950-0083

Zetron, Inc. MAX 3 Color Audible Stack Light Option (1) 950-1151

Zetron, Inc.

MOXA IP to serial converter
One required per interface; ALI, Mapping,

CAD, CDR Printer, CDR Output. (5) 802-5110

Zetron, Inc. Connectorized Punch Down Block (1) 950-9351

Zetron, Inc. 2250 VA Rack Mount UPS (2) 802-0330

Zetron, Inc.

MAX CT Work Station Bundle (With PC) (2)
Position: 1 Operator Workstation PC,1 Media
Dock, 1 Speaker, 1 Power Supply, and 1 SIP

Telephone. Licenses: 1CT Workstation License.
All manuals are included in soft copy format

with MAX Software. 905-0422
Zetron, Inc. 1425 VA Desktop UPS (2) 802-0329
Zetron, Inc. CDR Printer (1) 950-1192

Zetron, Inc. Monitor, LCD Flatpanel, 23" (2) 802-2311

Zetron, Inc.
MAX Call-Taking TDD License

One per position is required. (2) 930-0249

Zetron, Inc.
MAX Call-Taking Event Recall (IRR) License

One per position is required. (2) 930-0250

Zetron, Inc.
Dual Prong Headset Jackbox Option; Single

Volume Control (2) 950-1082

Zetron, Inc.
10 ft Shielded Cat 5e Cable for Speakers

N/C if purchased with Jackbox (2) 709-0170-10 

Zetron, Inc.
Wireless Headset, 6-Wire, Noise Canceling

(comes with 2 batteries) (2) 950-0454
Zetron, Inc. Headset Top, Noise Cancelling (4) 802-0115

SPECIAL SERVICES (Non-discountable)

Zetron, Inc.
MAX Call-Taking Onsite Technical Support

(first day) (1) X93-343F

Zetron, Inc.
MAX Call-Taking Onsite Training (each

additional day) (1) X98-343A

Zetron, Inc.  Reseller Group

Description of Standard Features 
This section describes the features included when purchasing this configuration as a turnkey system. 

Type and Number of Positions: 2 Position E-9-1-1 with 2 E911 Trunks and 5 
Admin lines

Zetron MAX CALL-TAKING
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Zetron, Inc. Factory Support Travel day (1) X98-9343

TECHNICAL TRAINING (Non-discountable)

Zetron, Inc.
MAX Call-Taking Onsite Technical Support

(first day) (1) X93-343F

Zetron, Inc.
MAX Call-Taking Onsite Technical Support

(each additional day) (1) X93-343A
Zetron, Inc. Instructor Travel day (1) X98-9343

$139,990.00

$7,725.00

$7,725.00

Provided by Cost

Zetron, Inc. $4,887.00

Zetron, Inc. $17,106.00

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training and 
lightning protection.

Description of Training Services

Extended Limited Warranty per year (4% of
system list price)

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning damage.

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

This section describes the installation features included when purchasing this configuration as a turnkey system.

Description of Installation Services

Extended Limited Warranty years 2-5 (14% of
system list price)

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must cover 
onsite 24-7 support including parts and labor and lightning damage

Enhanced Warranty or Post-Warranty Maintenance Options

On-Site Training by Intrado instructors is Included.  End User Training includes documentation and hands on instruction 
of the operation of the equipment

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 
16 hours at customer's location

Cost for project management, installation, engineering, staging cabling, lightning protection included

Description

Description of Base Warranty of Turnkey System

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price if the 
customer does not wish to purchase training unless required by the Vendor)

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey price if 
the customer does not wish to purchase installation.)
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COMPANY NAME

Configuration # 2  
Manufacturer and 
System Name:  

Manufacturer of 
Component Description of Component Purchase Part Number 

Zetron, Inc. MAX Call Taking Call Controller Bundle (1) 905-0437

Zetron, Inc. 24 Port 10/100, 8 POE Rack Mount Switch (2) 950-1159

Zetron, Inc. MAX Call Taking Gateway,  4 port (CAMA) (2) 950-1168

Zetron, Inc. MAX Call Taking Gateway, 12 port FXO (2) 950-1160

Zetron, Inc. Gateway to Punch Block Y-cable (1) 709-7890

Zetron, Inc. 25-Pair Cables, RJ-21, M-F, 10ft (1) 709-0004

Zetron, Inc.
19" W x 77" (44U) H x 23" D Rack Cabinet w/

locking doors (1) 950-0083

Zetron, Inc. MAX 3 Color Audible Stack Light Option (1) 950-1151

Zetron, Inc.

MOXA IP to serial converter
One required per interface; ALI, Mapping,

CAD, CDR Printer, CDR Output. (5) 802-5110

Zetron, Inc. Connectorized Punch Down Block (1) 950-9351
Zetron, Inc. 2250 VA Rack Mount UPS (2) 802-0330

Zetron, Inc.

MAX CT Work Station Bundle (With PC) (3)
Position: 1 Operator Workstation PC,1 Media
Dock, 1 Speaker, 1 Power Supply, and 1 SIP

Telephone. Licenses: 1CT Workstation License.
All manuals are included in soft copy format

with MAX Software. 905-0422

Zetron, Inc. 1425 VA Desktop UPS (3) 802-0329
Zetron, Inc. CDR Printer (1) 950-1192

Zetron, Inc. Monitor, LCD Flatpanel, 23" (3) 802-2311

Zetron, Inc.
MAX Call-Taking TDD License

One per position is required. (3) 930-0249

Zetron, Inc.
MAX Call-Taking Event Recall (IRR) License

One per position is required. (3) 930-0250

Zetron, Inc.
Dual Prong Headset Jackbox Option; Single

Volume Control (3) 950-1082

Zetron, Inc.
10 ft Shielded Cat 5e Cable for Speakers

N/C if purchased with Jackbox (3) 709-0170-10 

Zetron, Inc.
Wireless Headset, 6-Wire, Noise Canceling

(comes with 2 batteries) (3) 950-0454
Zetron, Inc. Headset Top, Noise Cancelling (6) 802-0115

Zetron, Inc.
MAX Call-Taking Onsite Technical Support

(first day) (1) X93-343F

Zetron, Inc.
MAX Call-Taking Onsite Training (each

additional day) (1) X98-343A

Zetron MAX CALL-TAKING

This section describes the features included when purchasing this configuration as a turnkey system. 

Zetron, Inc.  Reseller Group

Description of Standard Features 

Type and Number of Positions: 3 Position E-9-1-1 with 3 E911 Trunks 
and 5 Admin lines
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Zetron, Inc. Factory Support Travel day (1) X98-9343

Zetron, Inc.
MAX Call-Taking Onsite Technical Support

(first day) (1) X93-343F

Zetron, Inc.
MAX Call-Taking Onsite Technical Support

(each additional day) (1) X93-343A
Zetron, Inc. Instructor Travel day (1) X98-9343

$161,870.00

$7,725.00

$7,725.00

Provided by Cost

Zetron, Inc. $5,762.00

Zetron, Inc. $20,169.00

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must 
cover onsite 24-7 support including parts and labor and lightning damage

Enhanced Warranty or Post-Warranty Maintenance Options

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training 
and lightning protection.

Extended Limited Warranty years 2-5 (14% of
system list price)

One Year On-Site Warranty includes 24x7x365 support, to include parts, labor and lightning damage.

Description of Base Warranty of Turnkey System
This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement 
is one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey 
price if the customer does not wish to purchase training unless required by the Vendor)

Extended Limited Warranty per year (4% of
system list price)

Description

Cost for Installation included in the turnkey price (The cost for installation may be removed from the turnkey 
price if the customer does not wish to purchase installation.)

Description of Training Services

On-Site Training by Intrado instructors is Included.  End User Training includes documentation and hands on 
instruction of the operation of the equipment

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 
16 hours at customer's location

Description of Installation Services

Cost for project management, installation, engineering, staging cabling, lightning protection included

This section describes the installation features included when purchasing this configuration as a turnkey system.
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COMPANY NAME

Configuration # 3   
Manufacturer and 
System Name:  

Manufacturer of 
Component Description of Component Purchase Part Number 

Zetron, Inc. MAX Call Taking Call Controller Bundle (1) 905-0437

Zetron, Inc. 24 Port 10/100, 8 POE Rack Mount Switch (2) 950-1159

Zetron, Inc. MAX Call Taking Gateway,  4 port (CAMA) (2) 950-1168

Zetron, Inc. MAX Call Taking Gateway, 12 port FXO (2) 950-1160

Zetron, Inc. Gateway to Punch Block Y-cable (1) 709-7890

Zetron, Inc. 25-Pair Cables, RJ-21, M-F, 10ft (1) 709-0004

Zetron, Inc.
19" W x 77" (44U) H x 23" D Rack Cabinet w/

locking doors (1) 950-0083
Zetron, Inc. MAX 3 Color Audible Stack Light Option (1) 950-1151

Zetron, Inc.

MOXA IP to serial converter
One required per interface; ALI, Mapping,

CAD, CDR Printer, CDR Output. (5) 802-5110

Zetron, Inc. Connectorized Punch Down Block (1) 950-9351
Zetron, Inc. 2250 VA Rack Mount UPS (2) 802-0330

Zetron, Inc.

MAX CT Work Station Bundle (With PC) (4)
Position: 1 Operator Workstation PC,1 Media
Dock, 1 Speaker, 1 Power Supply, and 1 SIP

Telephone. Licenses: 1CT Workstation License.
All manuals are included in soft copy format

with MAX Software. 905-0422
Zetron, Inc. 1425 VA Desktop UPS (4) 802-0329
Zetron, Inc. CDR Printer (1) 950-1192

Zetron, Inc. Monitor, LCD Flatpanel, 23" (4) 802-2311

Zetron, Inc.
MAX Call-Taking TDD License

One per position is required. (4) 930-0249

Zetron, Inc.
MAX Call-Taking Event Recall (IRR) License

One per position is required. (4) 930-0250

Zetron, Inc.
Dual Prong Headset Jackbox Option; Single

Volume Control (4) 950-1082

Zetron, Inc.
10 ft Shielded Cat 5e Cable for Speakers

N/C if purchased with Jackbox (4) 709-0170-10 

Zetron, Inc.
Wireless Headset, 6-Wire, Noise Canceling

(comes with 2 batteries) (4) 950-0454

Zetron MAX CALL-TAKING

This section describes the features included when purchasing this configuration as a turnkey system. 

Zetron, Inc.  Reseller Group

Description of Standard Features 

Type and Number of Positions: 4 Position E-9-1-1 with 4 E911 Trunks and 
5 Admin lines
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Zetron, Inc. Headset Top, Noise Cancelling (8) 802-0115

Zetron, Inc.
MAX Call-Taking Onsite Technical Support

(first day) (1) X93-343F

Zetron, Inc.
MAX Call-Taking Onsite Training (each

additional day) (1) X98-343A

Zetron, Inc. Factory Support Travel day (1) X98-9343

TECHNICAL TRAINING (Non-discountable)

Zetron, Inc.
MAX Call-Taking Onsite Technical Support

(first day) (1) X93-343F

Zetron, Inc.
MAX Call-Taking Onsite Technical Support

(each additional day) (1) X93-343A

Zetron, Inc. Instructor Travel day (1) X98-9343

$183,750.00

$7,725.00

$7,725.00

Provided by Cost

Zetron, Inc. $6,638.00

Zetron, Inc. $23,232.00

This section describes additional enhanced warranty options that exceed the base minimum requirements. Warranty  must 
cover onsite 24-7 support including parts and labor and lightning damage

Enhanced Warranty or Post-Warranty Maintenance Options

Cost of System when priced as a turnkey system.  Includes all engineering, cabling, installation,  training 
and lightning protection.

Extended Limited Warranty years 2-5 (14% of
system list price)

Description of Base Warranty of Turnkey System

This section describes the warranty included when purchasing this configuration as a turnkey system.  Minimum requirement is 
one-year onsite 24 x 7 x 365 support including parts and labor and lightning damage

Cost for training included in the turnkey price (The cost for training may be removed from the turnkey price 
if the customer does not wish to purchase training unless required by the Vendor)

Extended Limited Warranty per year (4% of
system list price)

Description

Cost for Installation included in the turnkey price (The cost for installation may be removed from the 
turnkey price if the customer does not wish to purchase installation.)

Description of Training Services

This section describes the training included when purchasing this configuration as a turnkey system.  Minimum requirement is 
16 hours at customer's location

Description of Installation Services

This section describes the installation features included when purchasing this configuration as a turnkey system.

PURCHASES MADE FROM THIS LIST MAY NOT EXCEED $500,000 PER PROJECT.  
Pricing on this list expires 05/31/2017 130



RFP 3748
E-911 PSAP EPL
June 1, 2014 - May 31, 2017

Information Technology Services Last Updated:  08-01-2014

COMPONENTS LIST

Provider of 
Service or 

Manufacturer of 
Component Description of Component

Purchase Part 
Number of 

Component - Purchase Cost

Zetron, Inc. MAX Call Taking Call Controller Bundle 905-0437 $60,000.00
Zetron, Inc. 24 Port 10/100, 8 POE Rack Mount Switch 950-1159 $1,500.00
Zetron, Inc. 24 Port POE 10/100 Rack Mount Switch 950-1193 $2,120.00
Zetron, Inc. 24 Port POE 10/100/1000 Switches for Multi PSAP 950-1169 $4,900.00
Zetron, Inc. 24 Port POE 10/100/1000 Hi Performance Multi PSAP switches 950-1170 $6,300.00
Zetron, Inc. 24 Port 10/100 Rack Mount Switch 950-1128 $2,265.00
Zetron, Inc. 48 Port 10/100 Rack Mount Switch 950-1129 $3,915.00
Zetron, Inc. 48 Port POE 10/100/1000 Rack Mount Switch 950-1231 $5,099.00

Zetron, Inc. Juniper Redundant Power Supply For EX Series Switches, 600 W 950-1232 $1,500.00
Zetron, Inc. MAX Call Taking Gateway, 24 Ch PRI 950-1164 $3,550.00
Zetron, Inc. MAX Call Taking Gateway, 48 Ch PRI 950-1165 $4,800.00
Zetron, Inc. MAX Call Taking Gateway, 96 Ch PRI 950-1166 $5,500.00
Zetron, Inc. MAX Call Taking Gateway, 4 port (CAMA) (AudioCodes) 950-1168 $3,000.00

Zetron, Inc. MAX Call-Taking FXS (CAMA) 4 port module (AudioCodes) 950-1167 $410.00
Zetron, Inc. MAX Call-Taking Gateway, 12 Port FXS (Patton) 950-1182 $3,330.00
Zetron, Inc. MAX Call Taking Gateway, 12 port FXO (Patton) 950-1160 $2,000.00
Zetron, Inc. MAX Call Taking Gateway, 24 port FXO (Patton) 950-1161 $3,200.00

Zetron, Inc. Gateway to Punch Block Y-cable (1 for every 2 Patton FXS or 709-7890 $100.00
Zetron, Inc. 2U Rack Mounted Audible 3 Color Light stack 905-0409 $765.00
Zetron, Inc. MAX 3 Color Audible Stack Light Option 950-1151 $350.00
Zetron, Inc. MAX Call Taking Server 950-1154 $3,950.00
Zetron, Inc. MAX Call Taking Backup Controller Bundle 905-0436 $21,000.00
Zetron, Inc. Supply, 24V DC, Mini-Box Server 950-1179 $160.00
Zetron, Inc. Cable, Server Power 709-0169 $0.00

Zetron, Inc. MIS RAID server 950-1171 $5,900.00
Zetron, Inc. MOXA IP to serial converter 802-5110 $185.00
Zetron, Inc. MAX CT CAD Y-Cable 709-8013 $25.00
Zetron, Inc. 2250 VA Rack Mount UPS 802-0330 $1,800.00
Zetron, Inc. CDR Printer 950-1192 $325.00
Zetron, Inc. MAX CT Work Station Bundle (With PC) 905-0422 $17,000.00
Zetron, Inc. MAX CT Station Bundle (WO/PC) 905-0423 $14,900.00
Zetron, Inc. MAX Dispatch and Call Taking Combined Workstation Bundle 905-0428 $25,000.00
Zetron, Inc. MAX Call Taking Laptop Bundle 905-0434 $18,000.00
Zetron, Inc. Monitor, LCD Flatpanel, 23" 802-2311 $305.00
Zetron, Inc. MAX Call-Taking Workstation License (Included with standard 930-0248 $9,950.00
Zetron, Inc. MAX Call-Taking TDD License 930-0249 $1,500.00
Zetron, Inc. MAX Call-Taking Event Recall (IRR) License 930-0250 $1,500.00
Zetron, Inc. MAX Call-Taking PBX System License 930-0251 $3,000.00

Zetron, Inc. MAX Call-Taking PBX SIP Phone License (Per Phone) 930-0252 $280.00
Zetron, Inc. MAX Call-Taking ACD License (with Auto Ready) 930-0255 $15,000.00
Zetron, Inc. MAX Call-Taking IVR License 930-0256 $1,500.00
Zetron, Inc. MAX Call-Taking Remote PSAP License 930-0257 $1,500.00
Zetron, Inc. MAX Call-Taking Supervisor License 930-0275 $1,500.00

COMPANY 
NAME Zetron, Inc.  Reseller Group

This section lists components that can be added to the systems proposed. All components must carry a minimum one year on-
site warranty.
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Zetron, Inc. MAX Call-Taking Caller Name Lookup License 930-0276 $1,500.00
Zetron, Inc. SIP Enabled Phone 950-0893 $320.00
Zetron, Inc. SIP Phone Button extensions 950-1172 $205.00
Zetron, Inc. KVM keyboard arbitrator 802-0391 $160.00
Zetron, Inc. 1425 VA Desktop UPS 802-0329 $280.00

Zetron, Inc. Dual Prong Headset Jackbox Option; Single Volume Control 950-1082 $370.00
Zetron, Inc. Dual Prong Headset Jackbox Option; Dual Volume Control 950-1077 $910.00
Zetron, Inc. Telephone/Radio Headset Interface (TRHI) (for all models) 950-9439 $625.00
Zetron, Inc. MAX CT to TRHI Cable 950-1215 $25.00
Zetron, Inc. 10 ft Shielded Cat 5e Cable for Speakers 709-0170-10 $15.00
Zetron, Inc. MAX Call-Taking TRHI Cable 709-8012 $25.00
Zetron, Inc. MAX CT CAD Y-Cable 709-8013 $25.00
Zetron, Inc. Headset 4-Wire, Noise Cancelling 950-0033 $210.00
Zetron, Inc. Wireless Headset, 6-Wire (Comes with 2 batteries) 950-0453 $635.00

Zetron, Inc. Wireless Headset, 6-Wire, Noise Canceling (comes with 2 batt 950-0454 $710.00
Zetron, Inc. Spare Wireless Headset Battery 416-0047 $31.00
Zetron, Inc. Headset, 4-Wire 950-0031 $190.00
Zetron, Inc. Headset 6-wire 950-0030 $245.00
Zetron, Inc. Headset, 6-wire, Noise Cancelling 950-0032 $285.00
Zetron, Inc. Headset Top 802-0114 $75.00
Zetron, Inc. Headset Top, Noise Cancelling 802-0115 $100.00
Zetron, Inc. Handset, w/PTT, 9' coiled cord 802-0672 $100.00
Zetron, Inc. Handset, 6-Wire, 15' coiled cord 802-0673 $100.00
Zetron, Inc. USB Stereo Headset 802-0607 $50.00
Zetron, Inc. Connectorized Punch Down Block 950-9351 $65.00
Zetron, Inc. Protected CO Punch Down Block 950-9962 $290.00

Zetron, Inc. 25-Pair Cables, RJ-21, M-F, 10ft [Baseline Product] 709-0004 $60.00

Zetron, Inc. Premium Surge Protection Module for use with 802-2612 or 802 802-2116 $20.00

Zetron, Inc. Premium Surge Protection Punch Down Block 25-Pair (Non-ROHS 802-2625 $350.00

Zetron, Inc. Premium Surge Protection Punch Down Block 12-Pair (Non-ROHS 802-2612 $290.00
Zetron, Inc. Microsoft SQL Server w/ 10 CALs 950-1048 $4,410.00
Zetron, Inc. MAX Solutions Workstation PC Upgrade Option 950-1221 $240.00
Zetron, Inc. MAX Call Taking Software and Firmware Upgrade 950-1207 $8,040.00
Zetron, Inc. MAX Solutions Workstation PC 950-1136 $2,470.00
Zetron, Inc. MAX Solutions Workstation Laptop 950-1189 $4,100.00
Zetron, Inc. SIP Enabled Phone 950-0893 $320.00
Zetron, Inc. Speakers Single (cable separate) 950-0884 $420.00
Zetron, Inc. 10 ft Shielded Cat 5e Cable for Speakers 709-0170-10 $15.00
Zetron, Inc. MAX Media Dock 950-1127 $3,915.00
Zetron, Inc. Media Dock XS Kit 905-0403 $3,915.00
Zetron, Inc. MAX Call Taking Server 950-1154 $3,950.00
Zetron, Inc. Supply, 24V DC, Mini-Box Server 950-1179 $160.00
Zetron, Inc. MAX Call Taking Backup Controller Server 950-1227 $4,100.00
Zetron, Inc. 24 VDC Power Distribution Panel 950-1152 $725.00
Zetron, Inc. Power Supply, Desktop 60W 802-0692 $40.00
Zetron, Inc. IEC to Mains (North America) 416-0012 $10.00
Zetron, Inc. Redundant Power Supply 802-0804 $320.00
Zetron, Inc. Power Supply redundancy module 802-0803 $220.00
Zetron, Inc. MAX Call Taking IP I/O 802-1218 $300.00
Zetron, Inc. MAX Call-Taking System Configuration Manual 025-9655 $50.00
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Zetron, Inc. MAX Call Taking Operations Manual 025-9656 $50.00
Zetron, Inc. MAX Call Taking Installation Manual 025-9657 $50.00
Zetron, Inc. MAX Call Taking Administration and Service Manual 025-9672 $50.00
Zetron, Inc. MAX Call-Taking Factory Technical Training, first person X97-343F $1,095.00
Zetron, Inc. MAX Call-Taking Factory Technical Training, each additional X97-343A $545.00
Zetron, Inc. MAX Call-Taking Onsite Training (first day) X98-343F $3,310.00

Zetron, Inc. MAX Call-Taking Onsite Training (each additional day) X98-343A $2,205.00
Zetron, Inc. Instructor Travel day X98-9343 $1,105.00

Zetron, Inc. MAX Call-Taking Onsite Technical Support (first day) X93-343F $3,310.00

Zetron, Inc. MAX Call-Taking Onsite Technical Support (each additional da X93-343A $2,205.00
Zetron, Inc. Factory Support Travel Day X93-343R $1,105.00
GeoConex MAX Software - CAD Server Software 683-0238 $16,070.00
GeoConex MAX Software - CAD Administrator's Station 683-0229 $5,320.00

GeoConex MAX Software - Combined CAD Administrators and Dispatch Posi 683-0231 $12,845.00
GeoConex MAX Software - CAD Workstation Client 683-0234 $10,695.00
GeoConex MAX Software - NCIC query module for CAD Server 683-0239 $11,850.00
GeoConex MAX Software - NCIC query only module for CAD Client 683-0237 $1,250.00
GeoConex MAX Software - Mobile Server System - Server Software (Inclu 683-0202 $8,545.00
GeoConex MAX Software - In-vehicle Mobile CAD Client 683-0235 $1,495.00
GeoConex MAX Software - GIS Map Editor 683-0242 $5,860.00

GeoConex MAX Software - Mobile GIS Mapmaker 683-0245 $3,170.00

GeoConex MAX Software - ALI Transfer 683-0233 $495.00

GeoConex MAX Software - AVL Upgrade for Dispatch GIS Viewer (Requires 683-0203 $530.00
GeoConex MAX Software - Vehicle Monitoring System Stand Alone Client 683-0232 $1,875.00
GeoConex MAX Software - Mobile Server System - Server Software (Inclu 683-0202 $8,545.00
GeoConex MAX Software - Field Viewer w/ GPS Software 683-0243 $1,605.00
GeoConex MAX Software - Data Transfer Application for Remote PC 683-0241 $75.00
GeoConex MAX Software - Proxy Host Maintenance & Support Software 683-0267 $40.00
GeoConex MAX Software - Stand alone ANI/ALI System 683-0230 $7,950.00
GeoConex MAX Software - Data Manager Database Comparison Client 683-0240 $4,785.00
GeoConex CAD Workstation 683-0246 $1,500.00
GeoConex Ruggedized Mobile CAD Tablet PC 683-0252 $2,860.00
GeoConex Ruggedized Industrial Notebook PC for Mobile GIS Mapmaker 683-0253 $1,870.00
GeoConex Ruggedized Mobile Workstation for Mapmaker 683-0254 $2,090.00
GeoConex SALI Tower Server 683-0263 $3,640.00
GeoConex CAD and GIS Small Form Factor Tower Server 683-0219 $5,425.00
GeoConex CAD and GIS Rack Server 683-0264 $6,580.00
GeoConex CAD SQL Server 683-0221 $2,180.00
GeoConex Microsoft 5 User Client License Pack for Windows Server 683-0262 $170.00
GeoConex 23-Inch Widescreen LCD Monitor 683-0223 $220.00
GeoConex 17-Inch LCD Flat Panel Monitor for Rack 683-0222 $175.00
GeoConex GPS Receiver for Mobile Mapmaker 683-0249 $80.00
GeoConex USB Keyboard and Mouse Bundle 683-0250 $40.00

GeoConex Docking Station for Mobile Mapmaker Notebook and Mobile Mapm 683-0251 $280.00

GeoConex 21.5-inch High Performance Widescreen 1920x1080 LCD Monitor 683-0255 $340.00
GeoConex LCD Speaker Bar 683-0256 $40.00
GeoConex LaserJet double sided B&W network printer 683-0257 $950.00
GeoConex LaserJet B&W network printer 683-0258 $760.00
GeoConex HP Care Pack 5 year, 4 hour 24x7, ProLiant ML350 - electroni X72-0063 $1,890.00
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GeoConex HP Care Pack 5 year, Next Business Day, ProLiant ML350 X72-0064 $640.00
GeoConex HP - 9x5 next business day onsite - 5 yrs, workstation only X72-0065 $270.00
GeoConex HP - 9x5 next business day onsite - 5 yrs, workstation X72-0066 $310.00
GeoConex 9x5 Next Business Day On-Site Coverage, 3 years X72-0067 $110.00

GeoConex HP - 5yr Next Business Day Onsite Notebook Hardware Support X72-0068 $420.00
GeoConex HP Care Pack 5 year, 4 hour 24x7 on-site response, workstati X72-0069 $580.00
GeoConex HP Care Pack 5 year, 4 hour 24x7 on-site response, workstati X72-0070 $610.00
GeoConex Tripp Lite NetController - 4 Port USB/PS2 KVM switch B042-00 683-0259 $320.00
GeoConex Rack Mount 15 Amp surge and spike protection power distribut 683-0260 $110.00
GeoConex Four Post Rack Cabinet, U2 Shelf Tray, Wiring Manager 683-0261 $1,570.00
GeoConex RS-232 and PCI-Express Card 683-0220 $55.00
GeoConex NETGEAR 8-port Fast Ethernet Switch 683-0224 $80.00
GeoConex CAD fax modem 683-0247 $170.00
GeoConex SonicWall Comprehensive Gateway Security Suite 683-0248 $920.00
GeoConex SonicWall TZ 215 683-0274 $930.00
GeoConex NETGEAR 16-port Ethernet Switch 10/100/1000 Base-T 683-0265 $240.00

GeoConex NETGEAR ProSafe 24-port Ethernet Switch 10/100/1000 Base-T 683-0268 $360.00
GeoConex Tripp-Lite SmartPro 1500RM2U UPS rack mount for CAD Server 683-0269 $640.00
GeoConex Tripp-Lite SmartPro UPS 2200RMXL2U VA for CAD Server 683-0270 $980.00

GeoConex Tripp-Lite SmartPro UPS 3000RM2U VA for Server - Input Conne 683-0271 $1,090.00
GeoConex Tripp-Lite SmartPro 3000NET Tower UPS for Server - Input Con 683-0272 $1,050.00
GeoConex Tripp-Lite Smart UPS 1500XL for Workstation 683-0273 $570.00
GeoConex CAD and GIS Network Supplies 683-0225 $300.00
GeoConex MAX Solutions On-Site Installation - Travel Day X71-0022 $1,105.00
GeoConex MAX Solutions On-Site Installation - First Day X71-0020 $3,310.00
GeoConex MAX Solutions On-Site Installation - Additional Day X71-0021 $2,205.00
GeoConex MAX Solutions On-Site Training - Travel Day X71-0073 $1,105.00
GeoConex MAX Solutions On-Site Training - First Day X71-0071 $3,310.00
GeoConex MAX Solutions On-Site Training - Additional Day X71-0072 $2,205.00
GeoConex MAX Solutions Technical Services and GIS Data Development - X72-0076 $1,105.00
GeoConex MAX Solutions Technical Services and GIS Data Development - X72-0074 $3,310.00
GeoConex MAX Solutions Technical Services and GIS Data Development - X72-0075 $2,205.00
GeoConex CMP Annual cost - Computer Aided Dispatch Administrator's St X72-0001 $960.00
GeoConex CMP Annual cost - Stand Alone ALI Database Server X72-0002 $1,430.00

GeoConex CMP Annual cost - Computer Aided Dispatch Administrators Sta X72-0003 $2,310.00
GeoConex CMP Annual cost - Vehicle Monitoring System - Client X72-0004 $95.00
GeoConex CMP Annual cost - Vehicle Monitoring System Stand Alone Clie X72-0005 $340.00
GeoConex CMP Annual cost - GeoConex Data Transfer Application X72-0006 $15.00
GeoConex CMP Annual cost - Mobile Server System - Server Software (In X72-0007 $1,540.00
GeoConex CMP Annual cost - GAT - GeoConex ALI Transfer X72-0008 $90.00
GeoConex CMP Annual cost - Computer Aided Dispatch Client X72-0009 $1,925.00
GeoConex CMP Annual cost - Mobile CAD Client X72-0010 $270.00
GeoConex CMP Annual cost - Mobile CAD NCIC Client X72-0011 $45.00
GeoConex CMP Annual cost - CAD NCIC Query Only Module X72-0013 $225.00
GeoConex CMP Annual cost - NCIC query module for CAD Server X72-0014 $2,135.00
GeoConex CMP Annual cost - Computer Aided Dispatch Server X72-0015 $2,895.00
GeoConex CMP Annual cost - Data Manager Client X72-0016 $860.00
GeoConex CMP Annual cost - Dispatch GIS Viewer X72-0017 $475.00
GeoConex CMP Annual cost - GeoConex GIS Editor X72-0018 $1,055.00
GeoConex CMP Annual cost - Field Viewer w/GPS X72-0019 $290.00
GeoConex CMP Annual cost - Mobile Mapmaker X72-0020 $570.00
GeoConex CMP Annual cost - GeoConex GIS Data Publisher X72-0021 $225.00
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GeoConex Proxy Host Maintenance & Support Agreement - 1 Year X72-0022 $15.00
GeoConex Software - Collocation of data application (discountable) X72-0055 $540.00
GeoConex CMP Annual cost - Collocation of data client X72-0056 $95.00
GeoConex Deployment - Disaster Recovery System X72-0057 $1,425.00
GeoConex Collocation of Data Monthly Fee with a One Year Agreement up X72-0058 $200.00
GeoConex Collocation of Data Monthly Fee with a Two Year Agreement up X72-0059 $185.00

ECATS
Setup and installation of Remote Data Distribution Module (RDDM) for 

MAX MIS (One-time charge) X72-0103 $1,500.00
ECATS Remote Data Distribution Module (RDDM) for MAX MIS 683-0500 $2,500.00
ECATS 84 Month MAX MIS Subscription X72-0102 $32,172.00
ECATS 60 Month MAX MIS Subscription X72-0104 $24,180.00
ECATS 36 Month MAX MIS Subscription X72-0101 $16,200.00
ECATS 12 Month MAX MIS Subscription X72-0100 $6,084.00
ECATS 1 Month MAX MIS Subscription X72-0106 $520.00

Some of the E-911 configurations require Microsoft Server Licenses, ESRI GIS Software licenses or  
other possible software licenses covered by other ITS Express Products Lists.  Additionally, there are 

some hardware components proposed as part of the E-911 systems that could be used in other settings, 
such as servers, desktops, printers, switches, racks, and monitors.  These items are only approved on 

the E-911 PSAP Express Products List 3748 to be used in the PSAP environment.   ITS excludes the 
authorization to purchase such  software and hardware from the E-911 # 3748 vendors if said items are 

not intended for use as part of the PSAP system.
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