Mississippi Department of
Information Technology Services

RFP No: 3709

INVITATION: Sealed proposals, subject to the atied conditions, will be received at this
office until March 6, 2014@ 3:00 p.m.Central Time for the acquisition of the produats/sces
described below for Mississippi State Veterans itdf8oard.

Electronic Medical Records and Facilities Managensgrstem

NOTE: THIS RFP CONTAINS MANDATORY REQUIREMENTS TO WICH
NO EXCEPTION MAY BE TAKEN. SEE SECTION VII, ITEM 5-OR
DETAILS.

The Vendor must submit proposals and direct inquires to:

Sandra Randall
Technology Consultant
Information Technology Services
3771 Eastwood Drive
Jackson, MS 39211
(601) 432-8065
Sandra.Randall@its.ms.gov

To prevent opening by unauthorized individuals calbies of the proposal must be sealed in the
package. The following must be clearly typed olalzel affixed to the package in a clearly
visible location:

PROPOSAL, SUBMITTED IN RESPONSE TO
RFP NO. 3709
due March 6, 2014 @ 3:00 p.m.,
ATTENTION: Sandra Randall

Craig P. Orgeron, Ph.D.
Executive Director, ITS
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ITS RFP Response Checklist

RFP Response Checklist: These items should badedlin your response to RFP No. 37009.

1) One clearly marked original response, 10 identamgdies, and 1 electronic
copy of the complete proposal. Label the front apthe of the three-ring
loose-leaf binder with the Vendor name and RFP rarmbnclude the items
listed below inside the binder. Please DO NOTudel a copy of the RFP in
the binder.

2) Submission Cover Sheset, signed and dated. (Section 1)

3) Proposal Bond, if applicable (Section I)

4) Proposal Exception Summary, if applicable (Section V)

5) Vendor response t&FP Questionnaire (Section VI)

6) Point-by-point response fiiechnical Specifications (Section VII)

7) Vendor response tGost Information Submission (Section VIII)

8) References (Section 1X)

9) Functional Requirements (Attachment B
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SECTION |
SUBMISSION COVER SHEET & CONFIGURATION SUMMARY

Provide the following information regarding the g@n responsible for the completion of your
proposal. This person should also be the persenMississippi Department of Information
Technology ServiceslTS), should contact for questions and/or clarificasio

Name Phone #
Address Fax #
E-mail

Subject to acceptance WYS, the Vendor acknowledges that by submitting a gsap AND
signing in the space indicated below, the Vendaroistractually obligated to comply with all
items in this Request for Proposal (RFP), including Standard Contract in Attachment A if
included herein, except those listed as exceptionthe Proposal Exception Summary Form. If
no Proposal Exception Summary Form is included, the Vendor is indicating that he tak®
exceptions. This acknowledgement also contragtudiligates any and all subcontractors that
may be proposed. Vendors who sign below may riet kake exception to any point during
contract negotiations. The Vendor further cerifithat the company represented here is an
authorized dealer in good standing of the prodsetsices included in this proposal.

/
Original signature of Officer in Bind of Company/Date

Name (typed or
printed)

Title

Company name
Physical address

State of Incorporation

CONFIGURATION SUMMARY

The Vendor must provide a summary of the main carepts of products/services offered in this
proposal using 100 words or less.
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PROPOSAL BONDS

A Proposal Bond is not required for this procuretnen
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SECTION I
PROPOSAL SUBMISSION REQUIREMENTS

The objective of the Proposal Submission Requirgmsaction is to provide Vendors with the
information required to submit a response to thegjiest for Proposal (RFP). A Vendor who
has responded to previous RFPs issuetfByshould not assume that the requirements are the
same, as changes may have been made.

1.

Failure to follow any instruction within this RFPay at the State’s sole discretion, result
in the disqualification of the Vendor’s proposal.

The State has no obligation to locate or acknowdealgy information in the Vendor’'s
proposal that is not presented under the apprepoiatiine according to these instructions
and in the proper location.

The Vendor’s proposal must be received, in writimg the office ofiTS by the date and

time specified. ITS is not responsible for any delays in delivery gpenses for the

development or delivery of proposals. Any propasaleived after proposal opening
time will be returned unopened. Any proposal reegiwith insufficient postage will be

returned unopened.

Proposals or alterations by fax, e-mail, or phoilenet be accepted.

Original signatures are required on one copy of $dbmission Cover Sheet and
Configuration Summary, and the Vendor’s origindbrmission must be clearly identified
as the original. The Vendor’s original proposalsininclude the Proposal Bond, (if
explicitly required in Section 1V).

ITS reserves the right to reject any proposals, inolydhose with exceptions, prior to
and at any time during negotiations.

ITS reserves the right to waive any defect or irregiylan any proposal procedure.

The Vendor may intersperse their response follovaagh RFP specification but must
not otherwise alter or rekey any of the originaittef this RFP. If the State determines
that the Vendor has altered any language in thggnadi RFP, the State may, in its sole
discretion, disqualify the Vendor from further catesation. The RFP issued byS is
the official version and will supersede any coriiig RFP language submitted by the
Vendor.

The Vendor must conform to the following standardshe preparation of the Vendor’'s
proposal:

9.1 The Vendor is required to submit one clearly mardedinal response and ten
(10) identical copies and 1 electronic copy of¢tbenplete proposal, including
all sections and exhibits, in three-ring binders.
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9.2 To prevent opening by unauthorized individuals, cpies of the proposal
must be sealed in the package. A label contaitiegnformation on the RFP
cover page must be clearly typed and affixed to ghekage in a clearly
visible location.

9.3 Number each page of the proposal.
9.4 Respond to the sections and exhibits in the sanher as this RFP.
9.5 Label and tab the responses to each section andbitexbising the

corresponding headings from the RFP.

9.6 If the Vendor does not agree with any item in aegtisn, then the Vendor
must list the item on thBroposal Exception Summary Form. (See Section V
for additional instructions regarding Vendor exoeps.)

9.7 Occasionally, an outline point in an attachmenuests information which is
not applicable to the products/services propodéthe Vendor is certain the
point does not apply to the given RFP, the Ventoukl respond with “NOT
APPLICABLE.”

9.8 Where an outline point asks a question or requestsmation, the Vendor
must respond with the specific answer or informatiequested.

9.9 When an outline point/attachment is a statemenvigea for the Vendor’'s
information only, the Vendor need only read thainpo The Vendor
acknowledges having read and accepting, or takwegion to, all sections
by signing theSubmission Cover Sheet and providing aProposal Exception
Summary Form.

9.10 Where a minimum requirement has been identifiedparad by stating the
item (e.g., device name/model number, guaranteggonse time) proposed
and how it will meet the specifications.

9.11 The Vendor must fully respond to _each requiremeithiw the Technical
Soecifications by fully describing the manner and degree by whibb
proposal meets or exceeds said requirements.

It is the responsibility of the Vendor to cleartientify all costs associated with any item
or series of items in this RFP. The Vendor mustuibe and complete all parts of the
cost proposal in a clear and accurate man@missions, errors, misrepresentations,
or inadequate details in the Vendor’'s cost proposaiay be grounds for rejection of
the Vendor’'s proposal. Costs that are not clearlydentified will be borne by the
Vendor. The Vendor must complete tRest Information Submission in this RFP, which
outlines the minimum requirements for providing toogormation. The Vendor should
supply supporting details as described in@ost |nformation Submission.
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ITS reserves the right to request additional infororator clarification of a Vendor’'s
proposal. The Vendor’s cooperation during the @atabn process in providingS staff
with adequate responses to requests for clarificatvill be considered a factor in the
evaluation of the Vendor’s overall responsivendssck of such cooperation or failure to
provide the information in the manner required neythe State’s discretion, result in the
disqualification of the Vendor’s proposal.

Unsolicited clarifications and updates submittegrathe deadline for proposals will be
accepted or rejected at the sole discretiolT 8t

Unsolicited clarifications in the evaluation andestion of lowest and best proposal will
be considered only if all the following conditioage met:

13.1 A clarification to a proposal that includes a newlynounced product line or
service with equal or additional capability to bepded at or less than the
proposed price will be considered.

13.2 Information provided must be in effect nationallydehave been formally and
publicly announced through a news medium that teedér normally uses to
convey customer information.

13.3 Clarifications must be received early enough in #éwaluation process to
allow adequate time for re-evaluation.

13.4 The Vendor must follow procedures outlined heran gubmitting updates
and clarifications.

13.5 The Vendor must submit a statement outlining theuonstances for the
clarification.
13.6 The Vendor must submit one clearly marked origarad ten (10) copies and

1 electronic copy of the clarification.

13.7 The Vendor must be specific about which part of tniginal proposal is
being changed by the clarification (i.e., must unld exact RFP reference to
section and outline point).

Communications with State

From the issue date of this RFP until a Vendoeieded and the selection is announced,
responding Vendors or their representatives maycoatmunicate, either orally or in
writing regarding this RFP with any statewide edelcofficial, state officer or employee,
member of the legislature or legislative employ&eept as noted herein. To ensure
equal treatment for each responding Vendor, alstoles regarding this RFP must be
submitted in writing to the State’s contact perfamthe selection process, and not later
than the last date for accepting responding Vegestions provided in this RFP. All
such questions will be answered officially by that8& in writing. All such questions and
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answers will become addenda to this RFP, and thiéyo&posted to the ITS web site.
Vendors failing to comply with this requirement Mok subject to disqualification.

14.1 The State’s contact person for the selection pgdes Sandra Randall,
Technology Consultant, 3771 Eastwood Drive, Jackstih 39211, 601-432-
8065, Sandra.Randall@its.ms.gov.

14.2 Vendor may consult with State representatives asgdated by the State’s
contact person identified in 14.1 above in respdasgtate-initiated inquiries.
Vendor may consult with State representatives durstheduled oral
presentations and demonstrations excluding sitesvis
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SECTION Ili
VENDOR INFORMATION

The objective of the Vendor Information section tbfs RFP is to provide Vendors with
information required to respond to the RFP sucodigsf

1.

Interchangeable Designations

The terms “Vendor” and “Contractor” are referent¢eobughout this RFP. Generally,
references to the “Vendor” are used in conjunctati the proposing organization and
procurement process leading up to the final RFRRcieh and award. The term
“Contractor” denotes the role assumed, post-awdrg, the winning Vendor.
Additionally, the terms “State of Mississippi,” ‘@e” or “ITS” may be used
interchangeably throughout this RFP to denote tigigal entity issuing the RFP and
requesting responses from Vendors throughout tepseifications. References to a
specific agency, institution or other political gptrepresent the client or customer on
whose behalf ITS is issuing the RFP.

Vendor’'s Responsibility to Examine RFP
Vendors must examine all documents, forms, speatifins, standard provisions, and
instructions.

Proposal as Property of State
All written proposal material becomes the propeitthe State of Mississippi.

Written Amendment to RFP

Any interpretation of atTS RFP will be made by written amendment only. Thatét
will not be responsible for any other explanatiéthis RFP. A copy of any amendment
will be posted on thdTS website, together with the associated RFP spatiic.
Vendors are required to check ti& website periodically for RFP amendments before
the proposal opening date at:

http://www.its.ms.qgov/Procurement/Pages/RFPS Awgidispx

Any and all amendments will be posted no later thaon, seven days prior to the
proposal opening date listed on the cover pag&isfRFP. If you are unable to access
the ITS website, you may contact th€S technology consultant listed on page one of
this RFP and request a copy.

Oral Communications Not Binding

Only transactions which are in writing froiTS may be considered official. No
negotiations, decisions, or actions shall be exetly any Vendor as a result of any
discussions with any State employee.

Vendor’s Responsibility for Delivery

Vendors must ensure, through reasonable and sarfti¢ollow-up, proper compliance
with, and fulfillment of all schedules and deliveles specified within the body of this

10
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RFP. The State will not be responsible for thdéufai of any delivery medium for
submission of information to or from the Vendorg¢luding but not limited to, public
and private carriers, U.S. mail, Internet Servicavitlers, facsimile, or e-mail.

Evaluation Criteria

The State's intent in issuing this RFP is to awardontract to the lowest and best
responsive Vendor who meets specifications, consiglgrice and other factors. The
Vendor’'s past performance, cooperation, and akititprovide service and training are
general factors that will be weighed in the setecprocess. More specific information
concerning evaluation criteria is presentedaohnical Specifications.

Multiple Awards
ITS reserves the right to make multiple awards.

Right to Award in Whole or Part
ITS reserves the right to approve an award by indalickems or in total, whichever is
deemed to be in the best interest of the Stateisdibippi.

Right to Use Proposals in Future Projects

The State reserves the right to evaluate the awgrdgposal from this RFP, including
all products and services proposed therein, alatigtive resulting contractual terms, for
possible use in future projects if (a) it is deen@dbe in the best interest of the State to
do so; and (b) the Vendor is willing to extend atdess than or equal to that specified in
the awarded proposal and resulting contract. Asdet concerning the utilization of a
Vendor’s proposal for future projects is solelytta discretion of the State and requires
the agreement of the proposing Vendor. The Statession to reuse an awarded
proposal will be based upon such criteria as: th{¢)customer’s business requirements;
(2) elapsed time since the award of the originajgat; and/or (3) research on changes
in the Vendor, market, and technical environmeimisesthe initial award.

Price Changes During Award or Renewal Period

A price increase will not be accepted during theamaperiod or the renewal period,
unless stipulated in the contract. However, tleeSuill always take advantage of price
decreases.

Right to Request Information

The State reserves the right to request informagtative to a Vendor’s references and
financial status and to visit a Vendor’s facilitidsring normal working hours. The State
also reserves the right to request a current fiahstatement, prepared and certified by
an independent auditing firm, and reserves thet figlrequire that Vendors document
their financial ability to provide the products asetvices proposed up to the total dollar
amount of the Vendor's cost proposal. The Staterkes the right to request

information about the Vendor from any previous ouostr of the Vendor of whom the

State is aware, even if that customer is not irexdich the Vendor’s list of references.

11
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Vendor Personnel

For RFPs including professional services speciboat the Vendor will be required to
provide and/or certify the following for each inglual included in the Vendor’'s
proposal:

13.1 A direct telephone number at which the individuayrbe contacted for a
telephone interview. The State will pay toll chesgn the continental United
States. The Vendor must arrange a toll-free nurfuveall other calls.

13.2 That, if onsite interviews are required, the indival can be at the specified
location in Mississippi within the timeframe spéedf. All costs associated
with onsite interviews will be the responsibilitfthe Vendor.

13.3 That the individual is proficient in spoken andtkemn English;

134 That the individual is a U.S. citizen or that thelividual meets and will
maintain employment eligibility requirements in qoilance with all USCIS
(United States Citizenship and Immigration Servicdsrmerly INS)
regulations. The Vendor must provide evidence adntification and
employment eligibility prior to the award of a coadt that includes any
personnel who are not U. S. citizens.

135 That the personnel assigned to a project will renaipart of the project
throughout the duration of the contract as lonthaspersonnel are employed
by the Vendor, unless replaced by the Vendor atdhaest of the State. This
requirement includes the responsibility for ensgiral non-citizens maintain
current USCIS eligibility throughout the duratiohtbe contract.

Vendor Imposed Constraints

The Vendor must specifically document what limaas, if any, exist in working with
any other Contractor acting in the capacity of $itate’s business partner, subcontractor
or agent who may be managing any present or fubuogects; performing quality
assurance; integrating the Vendor’s software; anpfoviding web-hosting, hardware,
networking or other processing services on theeStdtehalf. The project relationship
may be based on roles as either equal peers; sspgrv subordinate; or subordinate —
supervisory, as determined by the State. The &ategnizes that the Vendor may have
trade secrets, intellectual property and/or busimeltionships that may be subject to its
corporate policies or agreements. The State mudérstand these issues in order to
decide to what degree they may impact the Statalgyato conduct business for this
project. These considerations will be incorporatetordingly into the proposal
evaluation and selection process. The understgnéiached between the Vendor and
the State with regard to this business relationghgezludes the Vendor from imposing
any subsequent limitations of this type in futurej@ct undertakings by the State.

12
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Best and Final Offer

The State reserves the right to solicit Best anthiIFDffers (BAFOs) from Vendors,
principally in situations in which proposal coswdigse available funding or the State
believes none of the competing proposals presenBest Value (lowest and best
proposal) opportunity. Because of the time andeagp incurred by both the Vendor
community and the State, BAFOs are not routinelgdemted. Vendors should offer
their best pricing with the initial solicitationSituations warranting solicitation of a
BAFO will be considered an exceptional practice oy procurement. Vendors that
remain in a competitive range within an evaluatioay be requested to tender Best and
Final Offers, at the sole discretion of the Stafdl such Vendors will be provided an
equal opportunity to respond with a Best and Fdi¢r under a procedure to be defined
by the State that encompasses the specific, refeedls of a project, as part of the
BAFO solicitation. The State may re-evaluate amderd the original project
specifications should it be deemed necessary ieram improve the opportunity for
attaining Best Value scenarios from among the reim@i competing Vendors. All
BAFO proceedings will be uniformly conducted, initimmg and subject to solicitation by
the State and receipt from the Vendors under aggechedule.

Restriction on Advertising

The Vendor must receive written approval from th&té& before advertising or
referencing the award of the contract or the sesvizeing provided. The Vendor must
agree not to refer to awards in commercial advagisn such a manner as to state or
imply that the firm or its services are endorsegmferred by the State of Mississippi.

Rights Reserved to Use Existing Product Contracts

The State reserves the right on turnkey projectsetture certain products from other
existingITS contracts if it is in its best interest to do dbthis option is exercised, then

the awarded Vendor must be willing to integrate dbquisition and implementation of

such products within the schedule and system uratgract.

Additional Information to be Included

In addition to answering each specification witkinis RFP, the Vendor must include
complete  product/service information, including ¢guwot pictorials and
technical/descriptive literature relative to angqguct/service offered with the proposal.
Information submitted must be sufficiently detailed substantiate that the
products/services offered meet or exceed specoitst

Valid Contract Required to Begin Work

The successful Vendor should not commence anyblellaork until a valid contract has
been executed. Any work done by the successfubldieprior to the execution of the
contract is done at the Vendor’s sole risk. ThateSts under no obligation to pay for
work done prior to the execution of a contract.

13
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SECTION IV
LEGAL AND CONTRACTUAL INFORMATION

The objective of thd.egal and Contractual Information section is to provide Vendors with
information required to complete a contract or agrent withITS successfully.

1.

Acknowledgment Precludes Later Exception

By signing theSubmission Cover Sheet, the Vendor is contractually obligated to comply
with all items in this RFP, including tHgandard Contract in Attachment A if included
herein, except those specifically listed as exosgtion thd’roposal Exception Summary
Form. If no Proposal Exception Summary Form is included, the Vendor is indicating
that he takes no exceptions. Vendors who respmtidd RFP by signing thBubmission
Cover Sheet may not later take exception to any item in thePRd#furing contract
negotiations.  This acknowledgement also contrdlgtuabligates any and all
subcontractors that may be proposed. No excepliprssibcontractors or separate terms
and conditions will be entertained after the fact.

Failure to Respond as Prescribed

Failure to respond as described in SectiorfPibposal Submission Requirements to any
item in the sections and exhibits of this RFP,udeig theStandard Contract attached as
Attachment A, if applicable, shall contractuallylighte the Vendor to comply with that
item.

Contract Documents

ITS will be responsible for all document creation aeditorial control over all
contractual documentation related to each procunenm@oject. The following
documents will normally be included in all contabetweenTS and the Vendor:

3.1 The Proposal Exception Summary Form as acceptédSsy

3.2 Contracts which have been signed by the Vendod B&d

3.3 ITS” Request for Proposal, including all addenda;

3.4 Official written correspondence frofS to the Vendor;

3.5 Official written correspondence from the Vendorli®& when clarifying the

Vendor’s proposal; and
3.6 The Vendor’s proposal response to th§ RFP.

Order of Precedence

When a conflict arises regarding contract intene do conflicting statements in
documents included in the contract, the order e€edence of each document is as listed
above unless modification of order is negotiated agreed upon by botif'S and the
winning Vendor.

14
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Additional Contract Provisions

The contract will also include such additional pstans, which are not inconsistent or
incompatible with the material terms of this RFB naay be agreed upon by the parties.
All of the foregoing shall be in such form and dalnse as prescribed by the State.

Contracting Agent by Law

The Executive Director ofTS is, by law, the purchasing and contracting agenttlie
State of Mississippi in the negotiation and exexubf all contracts for the acquisition of
computer and telecommunications equipment, systeofsyare, and services (Section
25-53-1, et seq., of the Mississippi Code AnnotatddsS is issuing this RFP on behalf
of the procuring agency or institutiodTS and the procuring agency or institution are
sometimes collectively referred to within this R&®"State."

Mandatory Legal Provisions

7.1 The State of Mississippi is self-insured; all regments for the purchase of
casualty or liability insurance are deleted.

7.2 Any provisions disclaiming implied warranties shib# null and void. See
Mississippi Code Annotated Sections 11-7-18 an@-739(4). The Vendor
shall not disclaim the implied warranties of mertadility and fitness for a
particular purpose.

7.3 The Vendor shall have no limitation on liabilityrfelaims related to the
following items:

7.3.1 Infringement issues;

7.3.2 Bodily injury;

7.3.3 Death;

7.3.4 Physical damage to tangible personal and/or regdguty; and/or

7.3.5 The intentional and willful misconduct or negligeatts of the
Vendor and/or Vendor's employees or subcontractors.

7.4 All requirements that the State pay interest (otiv@an in connection with
lease-purchase contracts not exceeding five yasegjeleted.

7.5 Any contract negotiated under this RFP will be goed by and construed
according to the laws of the State of Mississipgenue for the resolution of
any dispute shall be Jackson, Hinds County, Miggiss

15
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Any contract negotiated under this RFP is cancelabthe event the funding
authority does not appropriate funds. Notice rexjuents to Vendor cannot
exceed sixty (60) days.

The State of Mississippi does not waive its soggremmunities or defenses
as provided by law by entering into this contradthwthe Vendor, Vendor
agents, subcontractors, or assignees.

The State will deliver payments to the Vendor witforty-five (45) days after
receipt of invoice and receipt, inspection, and rapal of Vendor’s
products/services. No late charges will excee#olp®r month on any unpaid
balance from the expiration of said period untiymant is delivered. See
Section 31-7-305 of the Mississippi Code Annotat&eller understands and
agrees that Purchaser is exempt from the paymedakes.

The State shall not pay any attorney's fees, pgepght interest or the cost of
legal action to or for the Vendor.

Approved Contract

8.1

8.2

8.3

Award of Contract - A contract is considered taaldearded to a proposer once
the proposer's offering has been approved as lowest best proposal
through:

8.1.1 Written notification made to proposers @ig letterhead, or
8.1.2 Notification posted to th&l'S website for the project, or
8.1.3 CP-1 authorization executed for the project, or

8.14 The ITS Board’s approval of same during an open sessiaheof
Board.

ITS statute specifies whethBrS Director approval ofTS Board approval is
applicable for a given project, depending on thialttifecycle cost of the
contract.

A contract is not deemed final until five (5) wanki days after either the
award of contract or post procurement review, galstted in thdTS Protest
Procedure and Policy. In the event of a validgsitthe State may, at its sole
discretion, continue the procurement or stay thecymement in accordance
with the ITS Protest Procedure and Policy. If the procuremerstayed, the
contract is not deemed final until the protesesotved.

Contract Validity
All contracts are valid only if signed by the Exg&ea Director ofITS.

16
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Order of Contract Execution
Vendors will be required to sign contracts andniitial all contract changes before the
Executive Director of TS signs.

Availability of Funds

All contracts are subject to availability of fund$ the acquiring State entity and are
contingent upon receipt by the winning Vendor gfuachase order from the acquiring
State entity.

CP-1 Requirement

All purchase orders issued for goods and servicgsiiged from the awarded Vendor
under this RFP must be encoded by the Customercageith a CP-1 approval number
assigned byTS. This requirement does not apply to acquisititreg by policy have
been delegated to State entities.

Requirement for Electronic Payment and Invoicing

13.1

13.2

13.3

Payments to the awarded Vendor for all goods amdces acquired under
this RFP by state agencies that make payments ghrdhe Statewide
Automated Accounting System (“SAAS”) will be madkiatronically, via
deposit to the bank account of the Vendor's choidée awarded Vendor
must enroll and be activated in PayMode™, the Staterrent vehicle for
sending and receiving electronic payments, prioreteiving any payments
from state agencies. There is no charge for a deta enroll or receive
payments via PayMode. For additional information RayMode, including
registration instructions, Vendors should visit tHellowing website:
http://portal.paymode.com/msNVendors may also request assistance from the
Mississippi Management and Reporting System (MMRXI Center
regarding PayMode registration by contactingsh@dfa.state.ms.us

For state agencies that make payments through StheSwarded Vendor is
required to submit electronically all invoices fgwods and services acquired
under this RFP, along with appropriate supportioguiinentation, as directed
by the State. Should the requirement for electramroicing be implemented
during the term of the project contract, the Staitework with the Vendor to
determine a reasonable timeframe for initiatingtedaic invoicing.

Items 13.1 and 13.2 only apply to state agenciasrttake payments through
SAAS. Payments and invoices for all other entitigd conform to their
standard methods of payment to contractors.

Time For Negotiations

14.1

All contractual issues must be successfully netgdiawithin fifteen (15)
working days from the Vendor’s initial receipt dfet project contract from
ITS, unlessITS consents to extend the period. Failure to coraplet
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negotiations within the stated time period contgugrounds for rejection of
the Vendor’s response to this RFPTS may withdraw the proposal award
and begin negotiations with the next ranked Venduonediately or pursue
any other option.

14.2 Negotiations shall be limited to items to which tkendor has noted as
exceptions on their Proposal Exception Summary F@snwell as any new
items that the State may require. All contractnges requested by the
Vendor related to such exceptions noted in Vendgrgposal shall be
submitted three (3) working days prior to scheduledotiations, unlesd§'S
consents to a different period.

Prime Contractor

The selected Vendor will be designated the prinrdgrector in the proposal, and as such,
shall be solely responsible for all products/sersioffered in the proposal and for the
fulfillment of the contract with the State.

Sole Point of Contact
ITS will consider the selected Vendor to be the saetpof contact with regard to
contractual matters, including payment of any dhdrearges resulting from the contract.

16.1 The Vendor must acknowledge and agree that in rsaibé proposals,
clarifications, negotiations, contracts and resotubf issues and/or disputes,
the Vendor represents all contractors, third psréied/or subcontractors the
Vendor has assembled for this project. The Veésdoommitments are
binding on all such parties and consequently thaeSis only required to
negotiate with the Vendor.

16.2 Furthermore, the Vendor acknowledges and agregmde all rights and/or
services related to all general consulting, sesvieasing, software licensing,
warranties, hardware maintenance and/or softwgppastito the State from
any contractor, third party or subcontractor withdbe State having to
negotiate separately or individually with any sysdrties for these terms or
conditions.

16.3 Should a proposing Vendor wish to assign paymenarof or all charges
resulting from this contract to a third party, Vendnust disclose that fact in
his/her proposal, along with the third party’s nanaeldress, nature of
business, and relationship to the proposing Verttlerreason for and purpose
of the assignment, and all conditions of the assmgmt, including but not
limited to a copy of an assignment document toxexeted by the State, the
Vendor, and the third party. Such assignmentshelbccepted or rejected at
the sole discretion of the State. Vendor mustriteend definitively state in
his/her proposal whether the proposal is continggmdn the requested
assignment of payments. Whenever any assignmedyohent is requested,
the proposal, contract, and assignment documentt mmgtude language
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specifically guaranteeing that the proposing Vendaolely and fully liable

and responsible for the performance of its oblagyegi under the subject
contract. No assignment of payment will be congdeat the time of

purchase unless such assignment was fully discliosgat Vendor’s proposal
and subsequently accepted by the State.

ITS Approval of Subcontractor Required

Unless provided in the contract, the Vendor shatl gontract with any other party for
furnishing any of the contracted work or servicatheut the consent, guidance, and
written approval of the StatelTS reserves the right of refusal and the right tauesq
replacement of a subcontractor due to unacceptabt& or conduct. This provision
should not be interpreted as requiring the approf/aidividual contracts of employment
between the Vendor and personnel assigned forcesruinder the contract.

Inclusion of Subcontract Agreements
Copies of any agreements to be executed betweeNdahdor and any subcontractors
must be included in the Vendor’s proposal.

Negotiations with Subcontractor

In order to protect the State’s interddiS reserves the right to attempt to resolve the
contractual disagreements that may arise betweeNéndor and its subcontractor after
award of the contract.

References to Vendor to Include Subcontractor
All references in the RFP to “Vendor” shall be doned to encompass both the Vendor
and its subcontractors.

Outstanding Vendor Obligations

21.1 Any Vendor who presently owes the State of Mispigismoney pursuant to
any contract for whicHTS is the contracting agent and who has received
written notification fromITS regarding the monies owed, must submit, with
the proposal, a certified check in the amount due @wving in order for the
proposal in response to this RFP to be considéteda Vendor currently in
bankruptcy as of the RFP submission date, thisimeapent is met, if and only
if, ITS has an active petition before the appropriate hgiky court for
recovery of the full dollar amount presently owedthe State of Mississippi
by that Vendor. If the Vendor has emerged fromkbaptcy by the RFP
submission date, the Vendor must pay in full anypam due and owing to
the State, as directed in the court-approved rexdzgton plan, prior to any
proposal being considered.

21.2 Any Vendor who is presently in default on existowntracts for whichTS is
the contracting agent, or who otherwise is delimgue the performance of
any such contracted obligations, is in the solgoent of the State required
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to make arrangement for fulfilling outstanding ghliions to the satisfaction
of the State in order for the proposal to be cared.

21.3 The State, at its sole discretion, may reject ttoppsal of a Vendor with any
significant outstanding financial or other obligets to the State or who is in
bankruptcy at the time of proposal submission.

Equipment Condition
For all RFPs requiring equipment, the Vendor mushith only new equipment in
response tdTS specifications, unless an explicit requirement dged equipment is
otherwise specified.

Delivery Intervals

The Vendor’s proposal must specify, in tBest Information Submission and in response
to any specific instructions in th&echnical Specifications, delivery and installation
intervals after receipt of order.

Pricing Guarantee

The Vendor must explicitly state, in tigost Information Submission and in response to
any specific instructions in thé&echnical Specifications, how long the proposal will
remain valid. Unless stated to the contrary inTibehnical Specifications, pricing must
be guaranteed for a minimum of ninety (90) days.

Shipping Charges

For all RFPs requiring shipment of any product omponent, all products must be
delivered FOB destination to any location withir theographic boundaries of the State
with all transportation charges prepaid and inctlide the RFP proposal or LOC
guotation. Destination is the point of use.

Amortization Schedule

For all RFPs requiring equipment, contracts invadvithe payment of interest must
include an amortization schedule clearly documentime amount of interest payable
over the term of the contract.

Americans with Disabilities Act Compliance for Web Developmen and Portal
Related Services

All Web and Portal development work must be desigamed implemented in compliance
with the Electronic and Information Technology Assibility Standards associated with
Section 508 of the Rehabilitation Act and with teb Accessibility Initiative (WAI) of
the W3C.

Ownership of Developed Software

28.1 When specifications require the Vendor to develoipasre for the State, the
Vendor must acknowledge and agree that the Stateeisole owner of such
developed software with exclusive rights to usderalor distribute the
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software without restriction. This requirement ggto source code, object
code, and documentation.

28.2 The State may be willing to grant the Vendor a xahssive license to use the
State’s software subject to devising acceptablmgtesind license fees. This
requirement is a matter of State Law, and not nabjlet

Ownership of Custom Tailored Software

In installations where the Vendor’s intellectuabperty is modified and custom-tailored
to meet the needs of the State, the Vendor must tiie State an application license
entiting the State to use, and/or alter the saftwavithout restriction. These

requirements apply to source code, object codedandmentation.

Terms of Software License
The Vendor acknowledges and agrees that the terall ebftware licenses provided to
the State shall be perpetual unless stated otherwikhie Vendor’'s proposal.

The State is Licensee of Record

The Vendor must not bypass the software contragiimagse of a project by licensing
project software intended for State use in its camypname. Upon award of a project,
the Vendor must ensure that the State is propécBnsed for all software that is
proposed for use in a project.

Compliance with Enterprise Security Policy

Any solution proposed in response to this RFP rbasin compliance with the State of

Mississippi’s Enterprise Security Policy. The HEptese Security Policy is based on

industry-standard best practices, policy, and dunds and covers the following topics:

web servers, email, virus prevention, firewalls,tadancryption, remote access,
passwords, servers, physical access, traffic céisins, wireless, laptop and mobile

devices, disposal of hardware/media, and applicagsessment/certification. Given that
information security is an evolving technology pieg, the State reserves the right to
introduce new policy during the term of the contnasulting from this RFP and require

the Vendor to comply with same in the event theugtdy introduces more secure, robust
solutions or practices that facilitate a more seqosture for the State of Mississippi.

The Enterprise Security Policy is available todhparties on a need-to-know basis. The
Vendor may request individual sections of the Hirise Security Policy or request the
entire document.

Vendor must provide contact information (name, éraddress, phone number) to the

state’s contact person identified in Section knmt14.1 who will coordinate the secure
delivery of the requested information.
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Negotiating with Next-Ranked Vendor

Should the State cease doing business with anydresadlected via this RFP process, for
any reason, the State reserves the right to iaitiegotiations with the next ranked
Vendor.

Disclosure of Proposal Information

Vendors should be aware that any information imag@sal may be subject to disclosure
or reproduction under the Mississippi Public Resohdt of 1983, defined in Section 25-
61-1 et seq. of the Mississippi Code Annotatédl. disclosures of proposal information
will be made in compliance with thB'S Public Records Procedures established in
accordance with the Mississippi Public Records AcfThe ITS Public Records
Procedures are available in Section 019-010 o T&eProcurement Handbook, on the
ITS Internet site at:

http://dsitspe0l.its.ms.gov/its/procman.nsf/f4adiBad9d8c86256daa0063e1f0/bb780
b5a8360c3138625765d004e4aff?OpenDocuraeffomITS upon request.

As outlined in the Third Party Information sectiofhthel TS Public Records Procedures,
ITS will give written notice to any affected Vendor @afequest to view or reproduce the
Vendor’s proposal or portion thereofiTS will not, however, give such notice with
respect to summary information prepared in conaacivith the State’s review or
evaluation of a Vendor’s proposal, including, bot hmited to, written presentations to
theITS Board or other approving bodies, and/or similaittem documentation prepared
for the project file. In addition,TS will not provide third-party notice for requesty f
any contract executed as a result of this RFP, theghexception of information contained
in contract exhibits identified and labeled as aberitial during the contract negotiation
process.ITS will provide third-party notice of requests foryasuch confidential exhibits
to allow Vendor the opportunity to protect the imf@tion by court order as outlined in
thelITS Public Records Procedures.

Summary information and contract terms, as defaigalve, become the propertyldfS,
who has the right to reproduce or distribute thfsrimation without notification.

Vendors should further be aware that requests imiature of proposal and contract
information are sometimes received I significantly after the proposal opening date.
ITS will notify the signatory “Officer in Bind of Congny” provided in Section | of this
RFP for Notification of Public Records Requestgha event information is requested
that your company might wish to consider protectisga trade secret or as confidential
commercial or financial information. If the “Offc in Bind of Company” should not be
used for notification of public records requestgndor should provide the alternative
contact information in response to this RFP item.

Risk Factors to be Assessed

The State will assess risk factors that may iytiekist within a given procurement and
that may develop over the course of a procuremertess as facts become known. The
State, at its sole discretion, may employ the fllg mechanisms in mitigating these
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risks: proposal bonding, performance bonding, peg payment plan with retainage,
inclusion of liquidated damages, and withholdingymant for all portions of the
products/services acquired until final acceptanthe Vendor must agree to incorporate
any or all of the above terms and conditions iheodustomer agreement.

Proposal Bond
The Vendor is not required to include a proposaldowith its RFP proposal.

Performance Bond/Irrevocable Bank Letter of Credit

The Vendor must include the price of a performamaed or irrevocable bank letter of
credit with its RFP proposal. The cost of the bondetter of credit must be shown as a
separate line item in th@ost Information Submission. The performance bond or letter of
credit must be procured at the Vendor’s expens® foithe execution of the contract and
may be invoiced to Mississippi State Veterans A$f@doard after contract initiation only
if itemized in theCost Information Submission and in the executed contracthe final
decision as to the requirement for a Performance Bal or Irrevocable Bank Letter

of Credit will be made upon contract award and is athe State’s sole discretion.

The Vendor must procure and submitli®s, on behalf of Mississippi State Veterans
Affairs Board, with the executed contract, (a) afgrenance bond from a reliable surety
company authorized to do business in the Stateis$ibsippi or (b) an irrevocable bank
letter of credit that is acceptable to the Stalbe Performance Bond or the Irrevocable
Letter of Credit shall be for the total amount be tcontract or an amount mutually
agreed upon by the State and the successful Vaerabshall be payable to Mississippi
State Veterans Affairs Board, to be held by tha&ntcacting agent, the Mississippi
Department of Information Technology Services. &dmtract resulting from this RFP
will be valid until the required Performance Bondlwevocable Bank Letter of Credit
has been received and found to be in proper forthaamount. The Vendor agrees that
the State has the right to request payment forsapamount or the full amount of the
Irrevocable Letter of Credit/Performance bond stotihe products/services being
procured hereunder not be provided in a manneristens with this RFP and the
Vendor’s proposal by the delivery dates agreed upprihe parties. The State may
demand payment by contacting the bank issuing ¢ikerl of credit or the bonding
company issuing the performance bond and makingittew request for full or partial
payment. The issuing bank/bonding company is requto honor any demand for
payment from the State within fifteen (15) days mdtification. The letter of
credit/performance bond shall cover the entire rembtperiod, with the exception of
post-warranty maintenance and support, and shalbeageleased until final acceptance
of all products and deliverables required hereimmiil the warranty period, if any, has
expired, whichever occurs last. If applicable, ahthe State’s sole discretion, the State
may, at any time during the warranty period, revistendor’'s performance and
performance of the products/services delivered aetermine that the letter of
credit/performance bond may be reduced or relegsiEd to expiration of the full
warranty period.
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Responsibility for Behavior of Vendor Employees/Sutontractors

The Vendor will be responsible for the behaviomabfits employees and subcontractors
while on the premises of any State agency or uigit. Any Vendor employee or
subcontractor acting in a manner determined bytiministration of any State agency or
institution to be detrimental, abusive, or offemsio any of the staff or student body of
any State agency or institution will be asked #véethe premises and can be suspended
from further work on the premises.

Protests

The Executive Director difS and/or the Board Members i3S or their designees shall
have the authority to resolve Vendor protests inneation with the selection for award
of a contract. Copies of the protest proceduresaanilable on théTS Internet site -
ITS Protest Procedure and Policy, Section 019-0P8,Procurement Handbook at:

http://dsitspe0l.its.ms.gov/its/procman.nsf/f4adiBnd9d8c86256daa0063e1f0/f22795
7¢9c49a38a8625767900790c4e?OpenDocumreindomITS upon request.

Protest Bond

Potential Vendors may protest any of the speciboatof this RFP on the belief that the
specification is unlawful, unduly restrictive, onjustifiably restraining to competition.
Any such protest must be in writing and submittedhieITS Executive Director along
with the appropriate protest bond within five (59nking days of the Official Release of
the RFP, as defined in thdS Protest Procedure and Policy. The outside of the
envelope must be marked “Protest” and must sp&ifly number 3709.

As a condition precedent to filing any protest tedato this procurement, the Vendor
must procure, submit to th€S Executive Director with its written protest, ancimtain

in effect at all times during the course of thetpsb or appeal thereof, a protest bond in
the full amount of the total estimated projectdifele cost or $250,000.00, whichever is
less. The total estimated project lifecycle cogt be the amount used biy'S in the
computation of cost points, as the low cost in demominator of the cost evaluation
formula. The bond shall be accompanied by a dulhenticated or certified document
evidencing that the person executing the bond lisemsed Mississippi agent for the
bonding company. This certified document shalhtdg the name and address of the
person or entity holding the protest bond and staltify a contact person to be notified
in the event that the State is required to takmm@aagainst the bond. The protest bond
shall not be released to the protesting Vendot thrgi protest is finally resolved and the
time for appealing said protest has expired. Tiwtegt bond shall be procured at the
protesting Vendor's expense and be payable to thesidéippi Department of
Information Technology Services. Prior to approsaihe protest bondTS reserves the
right to review the protest bond and require thetgsting Vendor to substitute an
acceptable bond in such form as the State maymabBorequire. The premiums on such
bond shall be paid by the protesting Vendor. TheteSimay claim against the protest
bond as specified in Section 25-53-5 (n) of thedidsippi Code of 1972, as amended
during the 1998 Mississippi legislative session, aitdition to all other rights and
remedies the State may have at law or in equity.
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Should the written protest submitted by the Ventik to comply with the content
requirements ofiTS’ protest procedure and policy, fail to be submitteithin the
prescribed time limits, or fail to have the appraf@ protest bond accompany it, the
protest will be summarily dismissed by & Executive Director.

Mississippi Employment Protection Act

Effective July 1, 2008, Vendor acknowledges thatawarded, it will ensure its
compliance with the Mississippi Employment ProtectAct, Section 71-11-1, et seq. of
the Mississippi Code Annotated (Supp2008), andnedister and participate in the status
verification system for all newly hired employe@$ie term “employee” as used herein
means any person that is hired to perform work iwithe State of Mississippi. As used
herein, “status verification system” means the ghlle Immigration Reform and
Immigration Responsibility Act of 1996 that is optd by the United States Department
of Homeland Security, also known as the E-Verifypd?Pam, or any other successor
electronic verification system replacing the E-¥erProgram. Vendor will agree to
maintain records of such compliance and, upon qpfethe State, to provide a copy of
each such verification to the State.

Vendor acknowledges and certifies that any persssigaed to perform services
hereunder meets the employment eligibility requeata of all immigration laws of the
State of Mississippi.

Vendor acknowledges that violating the E-Verify gham (or successor thereto)
requirements subjects Vendor to the following: ¢apcellation of any state or public
contract and ineligibility for any state or pubbontract for up to three (3) years, with
notice of such cancellation being made public, rthe loss of any license, permit,
certification or other document granted to Vendgr &#n agency, department or
governmental entity for the right to do businesdississippi for up to one (1) year, or
(c) both. Vendor would also be liable for any diddial costs incurred by the State due
to contract cancellation or loss of license or germ
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SECTION V
PROPOSAL EXCEPTIONS

Please return théroposal Exception Summary Form at the end of this section with all
exceptions to items in any Section of this RFPetisand clearly explained or state “No
Exceptions Taken.” If ndProposal Exception Summary Form is included, the Vendor is
indicating that he takes no exceptions to any frethis RFP document.

1. Unless specifically disallowed on any specificatiberein, the Vendor may take
exception to any point within this RFP, including@ecification denoted with "shall” or
“must,” as long as the following are true:

1.1 The specification is not a matter of State law;

1.2 The proposal still meets the intent of the RFP;

1.3 A Proposal Exception Summary Form is included with Vendor's proposal;
and

1.4 The exception is clearly explained, along with afttgrnative or substitution
the Vendor proposes to address the intent of theifsgation, on the Proposal
Exception Summary Form.

2. The Vendor has no liability to provide items to alnian exception has been takdimS

has no obligation to accept any exception. Dutimggproposal evaluation and/or contract
negotiation process, the Vendor dié& will discuss each exception and take one of the
following actions:

2.1

2.2

2.3

2.4

The Vendor will withdraw the exception and meet #pecification in the
manner prescribed;

ITS will determine that the exception neither posemificant risk to the
project nor undermines the intent of the RFP aridaetept the exception;

ITS and the Vendor will agree on compromise languagalinly with the
exception and will insert same into the contract; o

None of the above actions is possible, di& either disqualifies the
Vendor’s proposal or withdraws the award and prdsee the next ranked
Vendor.

ShouldITS and the Vendor reach a successful agreemiEatwill sign adjacent to each

exception which is being accepted or submit a fonwméten response to theroposal
Exception Summary responding to each of the Vendor's exceptions.e Phoposal
Exception Summary, with those exceptions approved Y5, will become a part of any
contract on acquisitions made under this RFP.
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An exception will be accepted or rejected at tHe descretion of the State.

The State desires to award this RFP to a Venddfeodors with whom there is a high
probability of establishing a mutually agreeablentcact, substantially within the
standard terms and conditions of the State's R&¢huding theStandard Contract in
Attachment A, if included herein. As such, Vendetwose proposals, in the sole opinion
of the State, reflect a substantial number of ntexceptions to this RFP, may place
themselves at a comparative disadvantage in thduai@n process or risk
disqualification of their proposals.

For Vendors who have successfully negotiated araontwith ITS in the pastITS
requests that, prior to taking any exceptions te RFP, the individual(s) preparing this
proposal first confer with other individuals whovieapreviously submitted proposals to
ITS or participated in contract negotiations wiiS on behalf of their company, to
ensure the Vendor is consistent in the items takvhitakes exception.
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PROPOSAL EXCEPTION SUMMARY FORM

List and clearly explain any exceptions, for all RIP Sections and Attachments, in the table
below.

ITS RFP Vendor Proposal Brief Explanation of | ITS Acceptance (sign
Reference Reference Exception here only if accepted)
(Reference (Page, section, items in | (Short description of

specific outline | Vendor’s proposal where| exception being

point to which exception is explained) | made)

exception is

taken)

1.

2.

3.

4,

5.

6.

7.
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SECTION VI
RFP QUESTIONNAIRE

Please answer each question or provide the infeomas requested in this section.

1.

Statewide Automated Accounting System (SAAS) Informtion for State of
Mississippi Vendor File

1.1 SAAS Vendor Code Any Vendor who has not previously done business w
the State and has not been assigned a SAAS Vewder should furnish a
signed copy of an IRS W-9 form with the proposalcdpy of the W-9 Form
can be obtained at the following link on A& website:
http://www.its.ms.gov/Procurement/Pages/Vendor.aspx

1.2 Vendors who have previously done business witlStiage should furnisii'S
with their SAAS Vendor code.

SAAS Vendor Code: OR SignedMir Attached:

1.3 Vendor Self-Certification Form: The State of Mississippi, in an effort to

capture participation by minority Vendors, askst thach Vendor review the
State of Mississippi Minority Vendor Self Certiftten Form. This
information is for tracking/reporting purposes gniind will not be used in
determining which Vendor will be chosen for the jpob. Any Vendor who
can claim status as a Minority Business Enterpose& Woman Business
Enterprise in accordance with the definitions ois fiorm and who has not
previously submitted a form to the State of Migpigsshould submit the
completed form with the proposal. A copy of the bftity Vendor Self-
Certification Form can be obtained at:
http://www.mississippi.org/assets/docs/minority/ority _vendor_selfcertfor
m.pdf Please direct any questions about minorityifaeation in Mississippi
to the Minority Business Enterprise Division of thkssissippi Development
Authority by telephone at (601) 359-3448 or via @émaat
minority@mississippi.org

Minority Vendor Self-Certification Form Included:
Minority Vendor Self-Certification Form Previousigubmitted:
Not claiming Minority or Women Business Enterpri&@atus:

Certification of Authority to Sell

The Vendor must certify Vendor is a seller in gabanding, authorized to sell and able
to deliver all items and related services propdseithe State of Mississippi in the time
frame specified. Does the Vendor make these watibns? (A yes or no answer is

required.)
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Certification of No Conflict of Interest
Mississippi law clearly forbids a direct or inditesonflict of interest of a company or its
employees in selling to the State. The Vendor ranstver and/or provide the following:

3.1

3.2

Does there exist any possible conflict of inteliesthe sale of items to any
institution withinITS jurisdiction or to any governing authority? (A y&sno
answer is required.)

If the possibility of a conflict does exist, proeia list of those institutions and
the nature of the conflict on a separate page addde it in your proposal.
The Vendor may be precluded from selling to thasstitutions where a
conflict of interest may exist.

Pending Legal Actions

4.1

4.2

Are there any lawsuits or other legal proceedingairest the Vendor that
pertain to any of the software, hardware, or otineterials and/or services
which are a part of the Vendor’s proposal? (Ageso answer is required.)

If so, provide a copy of same and state with spmtyifthe current status of the
proceedings.

Non-Disclosure of Social Security Numbers

Does the Vendor acknowledge that any informatiostesy proposed, developed, or
modified under this RFP that disseminates, in amynfor manner, information or

material that contains the Social Security Numbkearoindividual, has mechanisms in
place to prevent the inadvertent disclosure ofinldévidual’s Social Security Number to

members of the general public or to persons othan tthose persons who, in the
performance of their duties and responsibilitiesyeha lawful and legitimate need to
know the individual’'s Social Security Number? Thisknowledgement is required by
Section 25-1-111 of the Mississippi Code Annotated.

Order and Remit Address
The Vendor must specify both an order and a redutess:

Order Address:
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Remit Address (if different):

Web Amendments
As stated in Section IIITS will use thelTS website to post amendments regarding
RFPs before the proposal opening at:

http://lwww.its.ms.gov/Procurement/Pages/RFPS Awaidispx

ITS may post clarifications until noon seven days ptmrthe proposal opening date
listed on the cover page of this RFP or the posktension date, if applicable.

Vendors may list any questions or items needirgifidation discovered in the week
prior to the proposal opening in a written formatre beginning of the proposal binder
or in the comment section for the individual offeyi

Does the Vendor certify that they have reviewedpy of thelTS amendments for RFPs
as above stated? (A yes or no answer is required.)
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SECTION VII
TECHNICAL SPECIFICATIONS

How to Respond to this Section

11

1.2

1.3

1.4

1.5

1.6

1.7

Beginning with Item 2 of this section, label andpend to each outline point
in this section as it is labeled in the RFP.

The Vendor must respond with “ACKNOWLEDGED,” “WILCOMPLY” or
“AGREED” to each point in this section. In additianany items in this RFP
require detailed and specific responses to prothderequested information.
Failure to provide the information requested widlsult in the Vendor
receiving a lower score for that item, or, at that&s sole discretion, being
subject to disqualification.

“ACKNOWLEDGED” should be used when no Vendor resgmmor Vendor
compliance is required. “ACKNOWLEDGED” simply mesathe Vendor is
confirming to the State that he read the statem@&his is commonly used in
the RFP sections where the agency’s current opgragnvironment is
described or where general information is beinggiabout the project.

“WILL COMPLY” or “AGREED” are used interchangeabty indicate that
the Vendor will adhere to the requirement. Thesms$ are used to respond to
statements that specify that a Vendor or Vendorgp@sed solution must
comply with a specific item or must perform a certask.

If the Vendor cannot respond with “ACKNOWLEDGED,” WiLL

COMPLY,” or “AGREED,” then the Vendor must respondith

“EXCEPTION.” (See Section V, for additional insttions regarding Vendor
exceptions.)

Where an outline point asks a question or requestsmation, the Vendor
must respond with the specific answer or informratiequested.

In addition to the above, Vendor must provide eciplietails as to the manner
and degree to which the proposal meets or excemdisspecification.

General Overview and Background

The Mississippi Veterans Affairs Board (VAB) is ke® a Vendor to implement an
Electronic Medical Records and Facilities Managen@ystem for its four (4) State
Veterans Homes which provide long term care. Tystesn is expected to facilitate the
sharing of Electronic Medical Records (EMR) by rfdeing with the Mississippi Health
Information Network (HIN) and allowing data transfga HL7 format so that patients
can realize an improvement in diagnosis and treattniyy preventing unnecessary
readmissions and reducing unnecessary and/or ditmliesting. The system is also
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expected to help prevent medical errors by allowtage providers to have access to
current and historical patient medical data. Omaplemented, the system will ease
patient treatment transition by shortening the tbeveen patient admission into facility
and the beginning of treatment.

In addition to the benefits in patient care realizgzy enabling the facility to more
effectively coordinate care on the individual levile long term care system will help
personnel better coordinate patient care on thiétyalevel by automatically scheduling
assessments, allowing medical and recreationaliteesi to be scheduled on a group level
where appropriate, and allowing census level plagprand reporting based on patient
demographic data. The system will assist withltgananagement functions by offering
various fiscal, clinical, dietary, Quality AssuraiQuality Improvement (QA/QI),
incident, and demographic reports that may be bgdtie facility to improve the patient
experience as well as assist the facility in coamgle with Centers for Medicare and
Medicaid Studies (CMS Veterans Administration(VA), and other government
regulations. The system will offer facility managent functionality including but not
limited to an employee database, facility inventagd scheduling functionality. The
system will also allow personnel the ability to afenically submit reports and
assessments to various government agencies.

VAB is seeking a COTS solution. Ground-up develeptrwill not be considered.

3. Procurement Project Schedule
Task Date
Advertisement 1 - First Advertisement Date for RFP 04/23/2013
Advertisement 1 - Second Advertisement Date for RFP 04/30/2013
Advertisement 2 - First Advertisement Date for RFP 01/07/2014
Advertisement 2 - Second Advertisement Date for RFP 01/14/2014
Deadline for Vendor’'s Written Questions 3:00 p.m.en@al

Time on 01/17/2014
Deadline for Questions Answered and Posted to I'ed Bite | 02/18/2014

Open Proposals 3:00 p.m. Centra|
Time on 03/06/2014
Evaluation of Proposals Begins 03/07/2014
Vendor Demo’s (Optional) TBD
Board Presentation TBD
4, Statement of Understanding
4.1 Vendors may request additional information or @leaitions to this RFP using

the following procedure:

4.1.1 Vendors must clearly identify the specified parap(g) in the
RFP that is in question.
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4.1.2 Vendor must deliver a written document to Sandraddi at ITS
by Friday, January 17, 2014 at 3:00 p.m. Centraheli This
document may be delivered by hand, mail, emaifagr Address
information is given on page one of this RFP. Tdenumber is
(601) 713-6380. ITS WILL NOT BE RESPONSIBLE FOR
DELAYS IN THE DELIVERY OF QUESTION
DOCUMENTS. It is solely the responsibility of the Vendomath
the clarification document reach&€ES on time. Vendors may
contact Sandra Randall to verify the receipt ofirtlt®cument.
Documents received after the deadline will be tejgc

All questions will be compiled and answered, andwiatten document
containing all questions submitted and correspandimswers will be posted
on thelTS web site by close of business on Tuesday, Febi&rg013.

The Vendor must agree that, notwithstanding angtiinthecontrary in this
agreement, VAB shall have the right to reproducg and all physical
documentation supplied under the terms of the ageee resulting from this
RFP, provided, however, that such reproductionl &teafor the sole use of the
VAB and shall be subject to the same restrictiangse and disclosure as are
contained elsewhere in the agreement resulting frosrRFP.

The system should comply with all federal and stlEes, rules, and
regulations, including confidentiality of approggainformation and Health
Insurance Portability and Accountability Act (HIPA&ompliance.

A contractor from Implementation Technologies Cdtiisg is assisting in this
procurement effort; therefore, Implementation Tetbgies Consulting is
precluded from submitting a proposal in respongeR® No. 3709.

Mandatory Provisions for this RFP

5.1

5.2

5.3

Certain items in the technical specifications o tRFP are MANDATORY.
Vendors are specifically disallowed from taking eption to these mandatory
requirements, and proposals that do not meet alidatary requirements are
subject to immediate disqualification.

Mandatory - The system must be an Office of the National Cioatdr

(ONC) Electronic Health Record (EHR) Certified Taology by an ANSI
accredited certifying body, currently: CCHIT; Drurand Group; ICSA Labs;
InfoGuard, and, SLI Global Solutions. The Vendorsinprovide evidence of
certification as a part of the proposal submission.

Mandatory - The Vendor must, in their training proposal, imguhe cost for
meaningful use certification assistance.
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5.4 Mandatory - The system must be able to interface with thee'stdtealth
information exchange (HIE), Mississippi Health Infation Network (MS-
HIN). The Mississippi Health Information Network @#HIN) is the
statewide health information exchange which alldweslthcare providers to
share clinical information to improve patient sgfahd health outcomes. The
value of the MS-HIN is created by implementing si@mls-based interfaces
with provider EHRs and consolidating key patienttde clinical data into a
singular record available to participating provelerhe Mississippi Health
Information Network (MS-HIN) is committed to implemting a secure
trusted statewide health information exchange ofrotgeted health
information” (PHI) that is consistent with statedafederal privacy and
security laws. One of the primary responsibilibédVS-HIN is the protection
and safeguarding of patient and clinical informatiBatient data is protected
using MS-HIN Privacy and Security Guidelines:

http://www.ms-hin.ms.gov/hin/MS-
HIN.nsf/webpages/privacysecurity pstext?OpenDocudmen

5.5 Mandatory - The system must be able to transmit and receitrerppanedical
information to the Federal Veterans Administratiaging HL7 or other
interfacing formats. List the interfacing formatsed by your software.

Functional Requirements

Additional requirements for this project are incangited into a table included in this RFP
as Attachment B, Functional Requirements. Vendostmefer to that Attachment and
formulate responses to that portion of the propasalirected.

State Infrastructure and Network Requirements

7.1 Vendor must prepare and submit a network desigmurdeat that addresses
security and infrastructure requirements includimgnimum speed and
maximum latency required to access the application.

7.2 The proposed schedule/plan must allow the Stateasmmum of three (3)
months to acquire any equipment, etc, and to peepanetwork design to
meet the minimum capacity requirements requestetidogwarded Vendor.

7.3 The Vendor must furnish:

7.3.1 Minimum PC system and browser technical specifceti
necessary to access the system as proposed; and

7.3.2 Recommended PC system and browser technical spsmfis
necessary to access the system as proposed.
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VAB reserves the right to purchase or utilize itwnohardware if it is
considered to be more economically feasible. Venuaost include this
optional cost in Section VIIICost Information Submission.

Platform Requirements

7.5.1

The proposed solution will be a High Availabilitgifover solution
with duplicated infrastructure at both the ITS Baxid State Data
Center and the Veterans Affairs Board Data Cenfdie Vendor
can find details on the platform domain for the IB&te Data
Center in the Infrastructure and Architecture placated at the
following address:

http://lwww.its.ms.qgov/Services/Documents/InfrastuuePlan.pdf

7.5.2

State Data Center

The following information provides an overview ¢fet ITS State
Data Center.

Physical Facility Attributes:

» Facility is designed to withstand an F4 Tornad(RPH).
* Two diversely routed power feeds supporting thdifgc

« Two 1.5 MegaWatt generators are dual-fueled fosali@nd
natural gas. Generators crank on diesel and mix matural
gas to extend run time between diesel refills doup to 5 days.

* Facility currently has an 8,000 gallon diesel tanth a 10,000
gallon tank to be added in the near future.

* Three 3-ton chillers to support cooling requirensenithin the
facility. Two chillers are active at all times asgistems are
rotated from active to inactive for maintenanceegairs.

* Facility has a 40,000 gallon in-ground water tamktpport the
chillers regardless of city water pressure. Theéesgswill refill
from city supply when pressure is available or ¢hisra refill
inlet for a National Guard water tanker refill.

» Generators and cooling systems are housed in thiegbed
facility.
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» Living facilities in-house to support a critical exations team
living and working for several days, including 200§allons of
water inside the building for drinking/cooking.

* Environmental systems are monitored and controlled
Johnson Control Infrastructure Computer System.

» Security systems including card and biometric axcasd
security cameras posted throughout the facility gnoainds.

» Intelligent system for fire alarm and suppression.
* Intelligent system for water detection and notifica.

* The Command Center is the computer control andcealter
for the state voice and data network infrastrucageavell as all
mainframe and open systems platforms hosted irfatigty.
The Command Center utilizes industry standard IDist
practices for change management and customer
service/support.

» This facility is a 24 x 365 operation, including 2865 armed
security guards, 24 x 365 full operations staffd daechnical
engineers on call for urgent after-hours issues.

 The State owns and manages a 196 strand diversetgdr
fiber network connecting over 40 state agencieshéo State
Data Center.

State Data Center Services

Enterprise Systems:

 Computing power in the State Data Center includes 3
enterprise mainframe computers, over 700 virtualess, 4
major database subsystems, and over 140 TB (Tes)bgt
online, high performance storage.

* The ITS virtual infrastructure is based on VMwaegsion 5.1
and 5.5. The servers are configured in clustetis thie ability
to move virtual guests from one physical host setvanother.
Storage is delivered via a fiber channel SAN orEdhernet
NAS according to need. Operational backup is plediby
agentless snapshot to disk based storage. Autmattching
is available for Microsoft operating systems viaM@ndows
Update Server. Agent based virus protection islaa from
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Symantec with a local signature server. The damba
subsystems supported are Microsoft SQL Server, DBB,
Informix, and ADABAS.

Support approximately 100 system software products.
Provide assistance with the installation of appitcasystems.

Provide backup and recovery systems.

Provide disaster recovery facilities and disastecovery
planning guidance.

Provide database configuration and administration.
Perform enterprise performance monitoring for ayste

Manage the high availability virtual switching aitelcture that
supports the virtual servers and storage systems.

Co-Location Solutions:

ITS offers co-location space in the Eastwood Datmté&r for
customer-owned production equipment set up in a hHig
Availability solution. Additionally, the REL Data dhter is
available for backup or secondary equipment. .

The co-location services include:

Rack space in the State Data Center or REL Datae€Céna
standard APC server

Rack (42U high)

Multiple AC power connections

Network ports (100M/1G/10G - Copper or Fiber)
Subnet of IP addresses for use by customer

Basic Firewall services

Security:

Support multiple perimeter and Data Center firewall
implementations.
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* Manage access control systems that utilize singgg-one-time
passwords, and two factor authentication to enfammess and
authentication policies for Data Center infrastanet

e Support multiple perimeter and Data Center Intnusio
Prevention Systems (IPS) implementations.

» Support Virtual Private Network (VPN) for connedtyto the
State Network from any entity that resides outdige State
Network.

* Maintain security management and reporting systemadnitor
IPS events, firewall logs, and VPN concentratorsldgr
potential security threats.

* Perform multiple information security assessmemghe ITS
Data Center infrastructure and systems annually.

* Provide virus protection and SPAM filtering via ergrise
messaging services.

The proposed solution must be hosted in a VMWamruali
environment that supports Versions 5.1 and 5.5.

The system must be scalable for anticipated grawér the life of
the project.

Vendor must describe in detail the following:

7.5.5.1 Recommended virtual servers and storage needed to
accommodate the proposed High Availability solution
in the Eastwood and/or the ITS Robert E. Lee Data
Centers including the capacity of equipment nedded
run the proposed solution in a co-location High
Availability environment. The High Availability
Solution has mirrored infrastructure and databagts
automatic failover for disaster recovery.
Recommendations should not include references to
specific manufacturers or cost; and must address th
configuration of the VM guest with required:

7.5.5.1.1 Number of servers
7.5.5.1.2 Number of VCPUs of each server

7.5.5.1.3 RAM of each server
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7.5.5.1.4 Total storage for each server

7.5.5.1.5 Storage performance requirements in IOPs
as measured by SQLio utility

7.5.5.1.6 Any additional hardware not related to the
virtual server or storage that is required for
Vendor’s proposed solution.

Recommended software needed in conjunction with the
proposed application. Recommendation should not
include references to cost for operational softwaee
Windows Server license, Database licenses, VMWare
licenses). At the State’s option, the Vendor may b
required to support the State’s configuration oé th
software for the proposed solution. Vendor must
provide a phased implementation schedule for
supporting infrastructure necessary for the apptioa

Vendor must provide a phased implementation scleedul
for supporting infrastructure necessary for the
application.

Vendor must explain how their proposed solution wil
work with an agent-less anti-virus check within a
VMware environment.

Network Infrastructure

7.5.6.1

The Wide Area Network infrastructure that supports
data connectivity for remote offices around thet&ta
provided under a long term contract with AT&T. The
transport technology is Multi-Protocol Label Switwoip
(MPLS) which provides agencies with a secure,
redundant, high performance network designed to
support traditional and real-time applications. céss

to the Internet and state resources located atcggen
headquarters and the two state data center busldshg
provided through two diverse MPLS 10B connections,
each protected by AT&T’s SmartRing technology with
failover capabilities. Fiber based AT&T MetroE als
provides higher bandwidth options. A variety ofess
speeds are available under the State contractpjoosiu
the agency’s needs.
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The core Data Center Network and Capitol Complex
Fiber Network are enterprise infrastructure compisie
that support high speed data, voice, and video
connectivity for all major state government builgsnn

the Capitol Complex, the Education and Research
(E&R) Complex, as well as state government building
located along the two diverse fiber paths betwdmn t
two core network hubs. ITS manages and maintains
both of these state owned networks with the intent
provide redundant, resilient, and secure high
performance access to the State Data Centers, the
statewide Multi-Protocol Label Switching (MPLS) dat
network, commodity Internet, and other state nekwor
resources. The Data Center Network and the Capitol
Complex Fiber Network architectures are built asbun
Cisco’s Virtual Switching System (VSS) and Virtual
Port Channel (VPC) technologies, which significantl
improves performance and reliability for applicatio
delivery. Paired electronic devices, consisting of
firewalls, switches, routers, and IPS’s, are
geographically separated, but logically integrated
provide failover capabilities. A variety of access
speeds are available within the Capitol Compleserfib
network to support the agency’s application needs.

It should be noted that VAB is not on the Capitol
Complex fiber ring because of where they are
geographically located. Currently, VAB has a 50/8lbp
MPLS MetroE circuit that ties their headquarters in
Pearl into the State MPLS network. VAB remote ssite
are connected to the State MPLS network with
predominately 20Mbps MPLS circuits. There is one
site connected via T1. Currently, connectivityvioetn

the VAB headquarters in Pearl and the State Data
Center is via their 50Mbps MPLS MetroE circuit. It
should be noted that VAB is proposing to upgrads th
50Mbps circuit with a 250Mbps circuit. Vendor need
to identify how much bandwidth is required to ackie

a high availability solution between the VAB
headquarters in Pearl and the State Data Center.
Diagram of the existing VAB network is provided at
Attachment D.

Logical servers are created as guest in the VMware
cloud and attached to the data center networkzungi
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Cisco’'s Nexus switching architecture. The Nexus
switches are configured for full redundancy withred
Nexus 7000 switches at the core. Multiple Nexu3060
switches attach downstream from the Nexus 7000 core
switches. Nexus 2000 Fabric Extenders attach
downstream from the Nexus 5000 switches to provide
server and storage connectivity. All switches are
connected by multiple fiber paths utilizing Virtuabrt
Channels (VPCs). All Nexus switches run the latest
version of NXOS. Physical servers within the Data
Center support a “teaming” connection configuration
the two separate Nexus 2000 Fabric Extenders.
Teaming is defined as two or more separate cororecti
aggregated into one logical connection. Link
Aggregation Control Protocol (802.3ad) is the
aggregation protocol required for this environment.

7.6 Network Communication/Security Requirements

7.6.1

7.6.2

7.6.3

The current network environment is described imlIfé5 of this
section. The proposed solution must be able toat@ewxithin the
existing network structure. The Vendor can alsd fiietails on the
State Network domain in the Infrastructure and Aeztture plan
located at the following address:

http://lwww.its.ms.qgov/Services/Documents/InfrastuuePlan.pdf

Remote VAB sites use MPLS based services. Theualirt
infrastructure is based on VMWare5.1. Storageeisvdred via 2
fiber channel SANS. Security is provided via ASAewalls.
Vendor must describe in the proposal submittecgtgponse to this
RFP, how the network communication and securityiregnents
will be accomplished.

The proposed solution must meet or exceed the wollp
minimum requirements:

7.6.3.1 Applications must not run any service or program as
user root, super administrator, super user,
administrator, or supervisor. Only sufficient right
as needed to run the service or program shall be
assigned to the running sign-on.

7.6.3.2 All web applications being contacted through the
Internet will interact with a reverse proxy for ghi
access. Production applications requiring proxy
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services must also wuse proxy access for
Development environments.

The IP of origin for all elements communicating
with these applications must be identified and
submitted along with the list of ports on which the
application will be accessed.

All components of the proposed solution must
adhere to the State of Mississippi’'s Enterprise
Security Policy. Vendor may obtain the Enterprise
Security Policy as noted in Section IV Item 32 of
this RFP.

All  authorization credentials or sensitive

information related to the proposed solution must
follow the encryption guidelines of the Enterprise
Security Policy.

During the design phase, prior to any
implementation work, all TCP/IP ports must be
identified for all communicating parts of the
applications. Any ports not identified and opened
specifically will be blocked by default.

Inbound connections from the Internet will be

restricted to only ports TCP 80 and TCP 443, for
only HTTP and HTTPS protocols. No other

inbound-initiated ports will be allowed to servers

residing on the State Network unless entering the
state network over a VPN.

Security assessments must be performed for all
components of the proposed solution when an
application is modified or updated before moving to
production.

Vendor must fully detail the firewall requirements
for the proposed applications.

Vendor must fully detail and diagram traffic
patterns of all applications across all network
segments.

Vendor must support OS and application security
patches in a timely fashion.

43



RFP No.: 3709

Section VII: Technical Specifications
Project No.: 39848

Revised: 12/4/2013

7.6.3.12 Vendor must provide bandwidth requirements for
all proposed sites for the proposed application.

System Setup and Accessibility

8.1

8.2

8.3

The Vendor must discuss the responsibility/prodesdanitial system setup
versus ongoing administration of day to day operati Vendor should
include as part of the description, a discussiothefadministrative functions
that would be the performed by VAB as opposed ¢otendor.

Vendor must provide the password rules and stasdardvided in the
proposed solution. At a minimum, Vendor must déschow many and what
type characters are required for the creation whlad password, password
aging, and password lockout.

The Vendor must identify the maximum number of eonent users and
describe the maximum system load that the starslestem will support.

Acceptance Testing

9.1

9.2

9.3

9.4

9.5

Vendor must work with the VAB staff to devise ateudf test and use cases,
and test data necessary to prove the performarite @roposed system. This
suite must include final acceptance testing cateri

The VAB will conduct acceptance testing of the sgstonce the system is
made available for use to the VAB and all trainisgompleted.

The Vendor must participate in the acceptance nigstif the system by

providing technical staff on-site for assistancal@monstrating the functions
of the installed system. The VAB must be in a posito demonstrate that
the system is operational to ensure that properitigahas been received and
sufficient knowledge transfer has been accomplished

As part of the system acceptance testing, the fermlst assist the VAB in
performing a load test to confirm that the hostiaglity possesses adequate
capacity and speed to drive the Electronic MedRatords and Facilities
Management System and user base without degradation

The VAB will communicate to the Vendor regardingyadeficiencies
identified during either functional or load testinghe Vendor must correct
deficiencies within ten (10) days of written notigezen by the State. The
Vendor must bear the cost to remedy reported @eides. These
deficiencies must be corrected and tested by thmeldiebefore submitting the
remedy to the VAB for performance or regressiotirigs
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The Vendor must agree to and allow for a final ptaxece testing period of up
to thirty (30) business days from the initiation afceptance testing and
correction of any deficiencies reported by the &tat

Acceptance testing is finished when the VAB hassssfully completed all
acceptance test criteria defined in the testintesas defined by the VAB, and
all critical defects have been corrected by the déerand successfully re-
tested by the VAB and operated without error oedefor the thirty (30) day
acceptance period.

Acceptance testing shall not in any way relieve NMendor of their
responsibilities to correct any defect identifiedidg the warranty period.

The State reserves the right to reject the systiéen the third unsuccessful
test of any module of the system.

Installation and Conversion

10.1

10.2

The Vendor must perform the complete installatiod aet-up of the EMR
and Facilities Management System.

The Vendor must transfer records from the existihigical records system
that contains patient medical information, finahciaformation, and
pharmacy information into the new EMR and Fac#itManagement System.

10.2.1  VAB currently uses AccuMed Accu-Care for its congnted
clinical records.

10.2.1.1 VAB has 836,876 kB of existing clinical record data
stored in the Interbase database located at therafet
Affairs Board datacenter. The awarded Vendor hail
required to work with VAB to access the data.

10.2.1.2 The proposed solution must have the ability to ssce
the computerized clinical records database fields
currently stored in Accu-Care.

10.2.1.3 Vendor must discuss in detail the steps required to
convert the existing computerized clinical recards a
format that is capable of being accessed by the
proposed solution.

10.2.1.4 Vendor must provide the cost of conversion as a

separate line item in Section VIICost Information
Submission.
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VAB currently uses AccuMed Add-On for its financialata
management.

10.2.2.1 VAB has 55,549 kB of existing financial data stored
flat files located at the Veterans Affairs Board
datacenter. The awarded Vendor will be required to
work with VAB to access the data.

10.2.2.2 The proposed solution must have the ability to ssce
the financial data currently stored in Add-On viBBx
programming console.

10.2.2.3 Vendor must discuss in detail the steps required to
convert the existing financial data into a fornmaattis
capable of being accessed by the proposed solution.

10.2.2.4 Vendor must provide the cost of conversion as a
separate line item in Section VIICost Information
Submission.

VAB currently uses QS/1 to manage its pharmacy.data

10.2.3.1 VAB has 40 GB of existing data stored in flat files
located at the Veterans Affairs Board datacentBne
awarded Vendor will be required to work with VAB to
access the data.

10.2.3.2 The proposed solution must have the ability to ssce
the pharmacy data, including scanned images cilyrent
stored in QS/1.

10.2.3.3 Vendor must discuss in detail the steps required to
convert the existing pharmacy records into a fortihat
is capable of being accessed by the proposed @oluti

10.2.3.4 Vendor must provide the cost of conversion as a
separate line item in Section VIICost Information
Submission.

VAB anticipates that the data will be converted&QL prior to the
implementation of the system for which this proposabeing

issued. In the event that the data is convertent poithe proposal
submission deadline, an addendum will be madeisoRRP with

the data format proposing vendors are expected tecessary,
convert the data from.
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The system architecture must include a separaté&ommvent for system
development, a test environment that can be usedtébf training and the
testing of product revisions, and a production emunent used for daily
facility activities.

11. Warranty/Maintenance

111

11.2

Product Warranty

Vendor must warrant that the proposed System sha#it or exceed these
minimum specifications.

11.1.1

11.1.2

11.1.3

Vendor must warrant that all deliverables shallfte® from any
defect which would render any such deliverable araple or
which would prevent full performance in accordandgh these
specifications. This warranty includes correctadrerrors, design
deficiencies, performance deficiencies, and inatrog defective
documentation, including those found during acasgeatesting,
implementation, and the warranty period.

Vendor must propose the standard manufacturer wigrifar all

proposed software products and services. Vendot spegify the
warranty period, during which time maintenance needbe paid.
Warranty must cover, at minimum, one (1) hour resgoto all
service-related calls or e-mails during prime-shotrs (8:00 a.m.
to 5:00 p.m. Central Time, Monday through Friday)he Vendor
must describe the proposed warranty.

Vendor must specify whether extended warranty isgoproposed
to satisfy these requirements and include the &ssocperiod and
cost.

Product Maintenance and Software Support

11.2.1

11.2.2

Vendor must propose an annual fixed cost contracprovide
ongoing software support services to include problemediation,
maintenance and upgrades. Support must includefreall
telephone support for system users and administr&éx7x365.
Vendor must describe the proposed plan for progidiaintenance
and support.

Vendor must maintain the products in an operabladition

according to the specifications contained in themécal manuals
and as outlined in these specifications and thed@es system
proposal.
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Vendor Requirements

12.1

12.2

12.3

12.4

12.5

12.6

12.7

12.8

12.9

12.10

12.11

The Vendor must provide a description of his orgation with sufficient
information to substantiate proven expertise ingiaelucts and services being
requested in this RFP.

The Vendor must disclose any company restructuringergers, and
acquisitions over the past three (3) years.

The Vendor must specify the location of the orgatan’s principal office
and the number of executive and professional pemoeamployed at this
office.

The Vendor must state the number of years the felmalo been providing the
products and services being proposed.

The Vendor must specify the organization’'s sizéenms of the number of
full-time employees, the number of contract pergbmused at any one time,
the number of offices and their locations, andcitme (for example, state,
national, or international organization).

The Vendor must provide the name and the statenobrporation, if
incorporated.

The Vendor must indicate the number of implemeotetihis company has
performed for state/federal government entities cWwhiperform similar
functions in their respective state/area/provirear@ required by this RFP.

The Vendor must describe the products and serlieexy) provided and the
stage of development of those products and setvices

The Vendor must provide a copy of their company'ssmrecent annual

report, including consolidated balance sheets agldted statements of
income, stockholders’ or partners’ equity and clesnmn financial position,

for each of the three (3) fiscal years precedimgethd of the most recent fiscal
year. The financial information listed above shobkl compiled, reviewed,

and/or audited by a Certified Public Accountant.

Vendor must provide an organizational chart idgmtg all personnel
proposed for this project.

Vendor must provide a resume for each of theirf st&imbers participating on
this project. Resumes must reflect qualificaticarsd recent experience
relevant to the scope of the work indicated in tRIEP. Resumes must
include at least three (3) references that canireetty contacted to verify the
individual's qualifications and experience.
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12.12 Vendor must ensure that each staff member assignéus project has the
ability to communicate clearly in the English laage both verbally and in
written form.

Project Management

13.1 Vendor must commit a dedicated Project Managertlier duration of the
project implementationThe Project Manager must have sufficient prior
experience to address the specifics of this projéemndor must include details
to substantiate this experience.

13.2 The Project Manager must be named in the Venddfi8 RRsponse and must
be available for interview by the Agency as parthid RFP evaluation.

13.3 Vendor must submit, as a part of this proposalgh-tevel Project Work Plan
that outlines the overall strategy and approactprtwviding the requested
System and services. The Plan must contain alif&ignt work steps required
for provision of the requested services. Timeframest be specified in terms
of work days or weeks after contract signing. THanPmust include the
elements listed below.

13.3.1 The Plan must incorporate all tasks to be accoimgdis

13.3.2 The Plan must address all project deliverables,ludticg
implementation, acceptance testing, schedule firahtesting and
go-live date;

13.3.3  The Plan must include resource estimates for bwhAgency and
Vendor timelines; and

13.3.4 The Plan must address assumptions that the Vena®rniade
based on the information rendered in these spatiics.

13.4 Upon contract award, the Vendor's Project Manageistnwork with the
Agency to develop a more detailed Project Work Rtaguide the System’s
implementation.

13.5 The Vendor must describe his change order andirggastrategy under the
following circumstances.

13.5.1  The Vendor must describe his change order andirgjastrategy
when a customer requires additional functionalitattmay be
within the capability of the proposed system’s B8R
programming, after the initial system acceptance.

13.5.2  The Vendor must describe his change order andirgiastrategy
when a customer requires additional functionaligttmay require
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modification of the proposed system’s programmedecand/or
the addition of new programming, after initial srstacceptance.

Additional Requirements

14.1

14.2

14.3

ITS acknowledges that the specifications within thisPRare not exhaustive.
Rather, they reflect the known requirements thastrbe met by the proposed
system. Vendors must specify, here, what additicoaponents may be
needed and are proposed in order to complete eadlyaration.

If any component(s) necessary for operation of tbguested system is
omitted from Vendor’s proposal, Vendor must provikde component(s) at no
additional cost.

Vendor must provide all technical specificationd amnuals (documentation)
at the point of sale.

14.3.1 Vendor must provide release notes to VAB on anydpcb
software patches, updates, service releases, ajddgs no later
than the time at which such changes are implemented

14.3.2  System help must be updated to reflect changegsters at the
time such changes are implemented.

Cost Proposal

15.1

15.2

The Vendor must propose a fixed amount for all isess/requested in this
RFP including equipment, software, professionalises, implementation,

equipment maintenance, software support, trainimgpnd any travel,

subsistence or lodging costs. A fixed price praposust be submitted using
the table in Section VIIICost Information Submission.

The Vendor must include and complete all partshefdost proposal, Section
VI, Cost Information Submission, in a clear and accurate manner. The
Vendor must summarize all costs in Section VIII daly and explicitly
itemize them in a separate document as supportingrdentation of how they
were derived. These costs must include all inibale-time purchase prices,
as well as, all recurring costs for ongoing maiatese, licensing, or other
items.

Change Orders

16.1

Vendor must submit, in Section VIIGost Information Submission, Table 3, a
single Change Order Rate. Since travel expensesdarreimbursed by the
state, Vendor should consider any travel or pemdmosts that may be
incurred by personnel needed to support Change r@rdéis rate shall
remain in effect for the duration of the contr&gtould Vendor propose rates
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based on role, Vendor should be aware that the stdlt evaluate proposal
costs using the highest proposed rate.

Vendor staff related expenses as required and epgproy the State for a
Change Order must be invoiced at the change oatier See Article 42 of the
Standard Contract attached as Attachment A for deamd conditions for
Change Orders.

17.  Scoring Methodology

17.1

An Evaluation Team composed of VAB and@S staff will review and
evaluate all proposals. All information provided the Vendors, as well as
any other information available to evaluation teawi| be used to evaluate
the proposals.

17.1.1 Each category included in the scoring mechanismssigned a
weight between one and 100.

17.1.2 The sum of all categories, other than Value-Adduats) 100
possible points.

17.1.3 Value-Add is defined as product(s) or service(gkglesive of the
stated functional and technical requirements araViged to the
State at no additional charge, which, in the saligment of the
State, provide both benefit and value to the Stigpeificant enough
to distinguish the proposal and merit the awardddfitional points.
A Value-Add rating between 0 and 5 may be assidieesdd on the
assessment of the evaluation team. These poititbevadded to
the total score.

17.1.4 For the evaluation of this RFP, the Evaluation Teaith use the
following categories and possible points:

Possible

Category Points
Non-Cost Categories:

Functional Requirements (from Spreadsheet in 45

Appendix B)

State Infrastructure and Network Requirements, 10

Acceptance Testing, Installation, and

Warranty/Maintenance

Vendor Requirements, Project Management, 10

System Setup and Accessibility
Total Non-Cost Points 6b
Cost 32
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Change Order 3

Total Base Points 100

Value Added 5

Maximum Possible Points 105
17.2 The evaluation will be conducted in four stagefodlews:

17.2.1  Stage 1 — Selection of Responsive/Valid Propos&ach proposal
will be reviewed to determine if it is sufficienthgsponsive to the
RFP requirements to permit a complete evaluatidrresponsive
proposal must comply with the instructions statethis RFP with
regard to content, organization/format, Vendor exgmee, number
of copies, bond requirement, timely delivery, andisi be
responsive to all mandatory requirements. No ateo points
will be awarded in this stage. Failure to submitt@mplete
proposal may result in rejection of the proposal.

17.2.2 Stage 2 — Non-cost Evaluation (all requirementdushig cost)

17.2.2.1 Non-cost categories and possible point values &e a

follows:
Possible
Non-Cost Categories Points
Functional Requirements (from Spreadsheet | in 45
Appendix B)
State Infrastructure and Network Requirements, 10

Acceptance Testing, Installation, Warranty/Maintere
Vendor Requirements, Project Management, System 10
Setup and Accessibility
Maximum Possible Points 65

17.2.2.2 Proposals meeting fewer than 80% of the requiresnant
the non-cost categories may be eliminated fromhéurt
consideration.

17.2.2.3 ITS scores the non-cost categories on a 10-poaié swith

9 points for meeting the requirement. The ‘Meged’

score for each category is 90% of the total paatitscated
for that category. For example, the ‘Infrastruetiand
Network Requirements, Acceptance Testing, Instahat
Warranty/Maintenance’ category was allocated 1dgsoia
proposal that fully met all requirements in thattsm

would have scored 9 points. The additional 10U4sid for
a proposal that exceeds the requirement for an itew
way that provides additional benefits to the state.
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Stage 3 — Cost Evaluation

17.3.1

17.3.2

Points will be assigned using the following formula
(1-((B-A)/A))*n

Where:

A = Total lifecycle cost of lowest valid proposal

B = Total lifecycle cost of proposal being scored
n = Maximum number of points allocated to costdoquisition

Cost categories and maximum point values are &snfsi

Possible
Cost Category Points
Lifecycle Cost 32
Change Order 3
Maximum Possible Points 35

On-site Demonstrations and Interviews

1741

17.4.2

17.4.3

17.4.4

The State anticipates requesting on-site presensti
demonstrations, or discussions with the Vendoramgtiing the
two highest scoring proposals for the purpose stesy overview
and/or clarification or amplification of informatiopresented in
any part of the proposal.

If requested, Vendors must be prepared to make iten-s
demonstrations of system functionality and/or ps#bo
clarifications to the evaluation team and its &ffés within seven
calendar days of notification. Each presentatiastnbe made by
the project manager being proposed by the Vendooviersee
implementation of this project.

Proposed key team members must be present at thsteon
demonstration. The evaluation team reserves gfin to interview
the proposed key team members during this onsste vi

Although on-site demonstrations may be requestede t
demonstration will not be allowed in lieu of a et proposal.
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17.5 Site Visits

17.5.1 At the State’s option, Vendors that remain withirc@npetitive
range must be prepared to provide a referencewsiten seven
calendar days of notification. If possible, théerence site should
be in the Southeastern region of the United Sta¥sndor must
list potential reference sites in the proposal.

17.6 Final Quantitative Evaluation - Following any regqtesl presentations,
demonstrations, and/or site visits, the Evaluali@am will re-evaluate any
technical/functional scores as necessary. Thenieglffunctional and cost
scores will then be combined to determine the Veésdmal score.
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SECTION VI
COST INFORMATION SUBMISSION

Vendors must propose a summary of all applicabdgept costs in the matrix that follows. The matrixst be supplemented by a
cost itemization fully detailing the basis of eadst category. The level of detail must addresddalowing elements as applicable:
item, description, quantity, retail, discount, exd®n, and deliverable. Any cost not listed irstheéction may result in the Vendor
providing those products or services at no chawvdke State or face disqualification.

Table 1

Category Item Description Quantity or Frequency of Cost (per Extended Cost
month, one time, etc.)

1. Implementation/setup including
minor customizations

2. Training

3. Meaningful Use Certification
Assistance

4. Professional Services (Custom
Enhancements)

5. Professional Services (Other —
please specify)

6. Software

7. Other (please specify)

Total Initial Cost (Items 1-7)

Software Support

Other (please specify)

Total Annual On-going Cost

Total On-going Cost
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Item Description Quantity/Frequency Cost Extended
Total
Table 3 — Change Order Rate
Item Description Change Order Rate
Table 4 — Total Lifecycle Cost
Category Item Description Quantity or Frequency of Cost (per Extended Cost

month, one time, etc.)

Total Lifecycle Cost [Total Initial Cost
(Items 1-7, Table 1), Total On-going
Cost, Optional Cost]

Performance Bond

Software Escrow
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SECTION IX
REFERENCES

Please return the following Reference Forms, aagplicable, Subcontractor Reference Forms.

1. References

11

1.2

1.3

1.4

The Vendor must provide at least three (3) refeesmmonsisting of Vendor
accounts that the State may contact. Requiredm#ton includes customer
contact name, address, telephone number, emaiksgldand engagement
starting and ending dates. Forms for providingenexice information are
included later in this RFP section. The Vendor tmaake arrangements in
advance with the account references so that they lmeacontacted at the
Project team's convenience without further cleagarcvendor intercession.

Any of the following may subject the Vendor's prgpb to being rated
unfavorably relative to these criteria or removeahf further consideration, at
the State’s sole discretion:

1.2.1 Failure to provide reference information in the mamndescribed;

1.2.2 Inability of the State to substantiate minimum eigrece or other
requirements from the references provided;

1.2.3 Non-responsiveness of references to the Statelspits to contact
them; or
1.2.4 Unfavorable references that raise serious concaoosit material

risks to the State in contracting with the Vendar the proposed
products or services.

References should be based on the following peofdend be able to
substantiate the following information from both magement and technical
viewpoints:

1.3.1 The reference installation must be for a projentilar in scope
and size to the project for which this RFP is iskue

1.3.2 The reference installation must have been operatiton at least
six (6) months.

The State reserves the right to request informatlmyut the Vendor from any
previous customer of the Vendor of whom the Stataware, including the
procuring agency and/or other agencies or institstiof the State, even if that
customer is not included in the Vendor’s list dierences, and to utilize such
information in the evaluation of the Vendor's prsalo
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15 Unless otherwise indicated in the Scoring Methodgglon Section VI,
reference information available to the State wallused as follows:

15.1 As documentation supporting mandatory experiengeirements
for companies, products, and/or individuals, asuiregl in this
RFP;

152 To confirm the capabilities and quality of a Vendproduct, or

individual for the proposal deemed lowest and bgsior to
finalizing the award.

1.6 The State reserves the right to forego refereneekihg when, at the State's
sole discretion, the evaluation team determines ttia capabilities of the
recommended Vendor are known to the State.

Subcontractors

The Vendor’'s proposal must identify any subcontmattat will be used and include the
name of the company, telephone number, contacopetgoe of work subcontractor will
perform, number of certified employees to performdsvork, and three (3) references
for whom the subcontractor has performed work thatState may contact. Forms for
providing subcontractor information and referenees included at the end of this
section.

Unless otherwise noted, the requirements founcdhénReferences section may be met
through a combination of Vendor and subcontrast@rences and experience. Vendor's
proposal should clearly indicate any mandatory Bgpee requirements met by
subcontractors. NOTE: The State reserves the righteliminate from further
consideration proposals in which the prime Vendmesdnot, in the State's sole opinion,
provide substantive value or investment in thel tebéution proposed. (i.e. the State does
not typically accept proposals in which the primendor is only a brokering agent.)
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REFERENCE FORM

Complete three (3) Reference Forms.

Contact Name:
Company Name:
Address:

Phone #:

E-Mail:

Project Start Date:
Project End Date:

Description of product/services/project, includstgrt and end dates:

RFP No.: 3709
Section | X: References
Project No.: 39848
Revised: 12/15/2010
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SUBCONTRACTOR REFERENCE FORM
Complete a separate form for each subcontractor praosed.

Contact Name:
Company Name:
Address:

Phone #:

E-Mail:

Scope of services/products to be provided by subactor:

RFP No.: 3709
Section | X: References
Project No.: 39848
Revised: 12/15/2010

Complete three (3) Reference Forms for each Subcaattor.

Contact Name:
Company Name:
Address:

Phone #:

E-Mail:

Description of product/services/project, includstgrt and end dates:
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ATTACHMENT A
STANDARD CONTRACT

A properly executed contract is a requirement of RFP. After an award has been made, it will
be necessary for the winning Vendor to execute raract withITS. The inclusion of this
contract does not preclud&S from, at its sole discretion, negotiating addiibmerms and
conditions with the selected Vendor(s) specifithi® project(s) covered by this RFP.

If Vendor cannot comply with any term or conditiohthis Standard Contract, Vendor must list

and explain each specific exception on #r@posal Exception Summary Form included in
Section V.
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PROJECT NUMBER 39848

SOFTWARE TURNKEY AGREEMENT
BETWEEN
INSERT VENDOR NAME
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY SE RVICES
AS CONTRACTING AGENT FOR THE
MISSISSIPPI STATE VETERANS AFFAIRS BOARD

This Software Turnkey Agreement (hereinafter ref@rto as “Agreement”) is entered into by
and between INSERT VENDOR NAME, a INSERT STATE ORCORPORATION
corporation having its principal place of businasdNSERT VENDOR STREET ADDRESS
(hereinafter referred to as “Seller”), and Misggsi Department of Information Technology
Services having its principal place of busines8@tl Eastwood Drive, Jackson, Mississippi
39211 (hereinafter referred to as “ITS”), as cartirey agent for the Mississippi State Veterans
Affairs Board located at 3466 Highway 80 East, Pddississippi 39208 (hereinafter referred to
as “Purchaser”). ITS and Purchaser are sometimkesteely referred to herein as “State.”

WHEREAS, Purchaser, pursuant to Request for Proposals ()RNBmber 3709, requested
proposals for the acquisition of certain softwairgstallation and conversion services, and
technical support (collectively “Turnkey Operatipniecessary for the implementation of an
electronic medical records system; and

WHEREAS, Seller was the successful proposer in an open,dad competitive procurement
process to provide the system and services dedcaibave;

NOW, THEREFORE, in consideration of the mutual understandingsppses, consideration,
and agreements set forth, the parties hereto agréslows:

ARTICLE 1 PERIOD OF PERFORMANCE

1.1  This Agreement will become effective on the ddtésisigned by all parties and will
continue in effect until all tasks required hereimpcluding any post warranty
maintenance/support specified in Exhibit A, haverbeompleted. Seller agrees to complete all
tasks required under this Agreement, with the etkaepof warranty service and post warranty
maintenance, on or before March 18, 2013, or withioh other period as may be agreed to by
the parties.

1.2  This Agreement will become a binding obligationtbe State only upon the issuance of

a valid purchase order by the Purchaser followimgtract execution and the issuance by ITS of
the CP-1 Acquisition Approval Document.
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ARTICLE 2 TURNKEY OPERATION AND INSTALLATION

2.1 The Seller agrees to provide Purchaser with a ayrdystem consisting of software,
installation and conversion services, technicapsu and training for the implementation of an
electronic medical records system as specified R Rlo. 3709. Seller agrees to facilitate the
integration of the hardware and software for thdai@aar purpose set forth in RFP No. 3709.
Seller further agrees that the system, as set fartRFP No. 3709 and Seller's Proposal in
response thereto, shall operate efficiently andnagily in light of industry standards and as
further specified in RFP No. 3709 and Seller's Ps®b in response thereto. RFP No. 3709 and
Seller's Proposal as accepted by the State in nsgpthereto are incorporated herein by
reference.

2.2  In matters of proposals, negotiations, contraats, r@solution of issues and/or disputes,
the parties agree that: (a) Seller is solely resjda for all products and services being provided
in this project; (b) Seller is responsible for th#illment of this project; and (c) Seller represe

all contractors, third parties, and/or subcontnact®eller has assembled for this project. The
Purchaser is required to negotiate only with SglerSeller's commitments, as specified in this
Agreement, are binding on all proposed contractbig] parties, and subcontractors.

ARTICLE 3 PROCUREMENT OF SOFTWARE AND PURCHASE ORDE RS

Subject to the terms and conditions set forth her8eller agrees to provide, at the location
specified by Purchaser, and Purchaser agrees tadngeded the software and services listed in
the attached Exhibit A, which is incorporated her@nd at the purchase price set forth therein.
Purchaser shall submit a purchase order signed reprasentative of Purchaser itemizing the
items to be purchased. The purchase order shalbgct to the terms and conditions of this
Agreement. The parties agree that Purchaser resdhee right to adjust the quantities of
purchases based upon the availability of fundingsodetermined necessary by Purchaser. Seller
guarantees pricing for a period of six (6) montiosf the effective date of this Agreement. In the
event there is a national price decrease of thdymts specified in Seller’s Proposal during this
time, Seller agrees to extend the new, lower pgitimPurchaser.

ARTICLE 4 DELIVERY, INSTALLATION, AND RISK OF LOSS
4.1  Seller shall deliver the software to the locatspecified by Purchaser and pursuant to the
delivery schedule set forth by Purchaser.

4.2  Seller shall complete installation of the softwprgsuant to the requirements set forth in
RFP No. 3709 and Atrticle 5 herein. Seller acknogésdthat installation of the system shall be
accomplished with minimal interruption of Purchas@ormal day-to-day operations.

4.3  Seller shall assume and shall bear the entireofi$iss and damage to the software from
any cause whatsoever while in transit and atraks throughout its possession thereof.
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4.4  Seller shall be responsible for replacing, restprior bringing to at least original
condition any damage to floors, ceilings, wallgnfture, grounds, pavements, sidewalks, and
the like caused by its personnel and operationsigltine installation, subject to final approval of
ITS. The repairs will be done only by techniciakdled in the various trades involved, using
materials and workmanship to match those of thgiral construction in type and quality.

ARTICLE 5 SCHEDULE AND ACCEPTANCE

5.1  Seller warrants that all software shall be propdelivered, installed, and integrated for
acceptance testing within the scheduling deadlss¢dorth by Purchaser, as the site is deemed
ready for installation. Seller shall provide Pusérawith an installation schedule identifying the
date, time, and location within the scheduling diead set forth in RFP No. 3709, or as may be
agreed to by the parties.

5.2  During the project initiation, Seller and Purchasét develop a mutually agreed upon
project plan including the division of responsityilbetween Purchaser’s staff and Seller’s staff.
It is understood by the parties that the projeatkwmdan must be in place prior to any other work
being performed. Once this mutually agreed upofeptglan, which will identify specific time
frames and deliverable target dates for this ptpjeas been developed, it will be incorporated
into and made a part of this Agreement. The dateise project plan will define the agreed upon
period of performance. The parties acknowledge tiatproject plan will evolve and change
from time to time, upon the mutual written agreetmarboth parties. The parties agree that the
deliverables and schedule set forth in the latession of the project plan will take precedence
over any prior plans.

5.3 Seller shall provide all documentation for the waite being tested before acceptance
testing will begin. Purchaser shall have ten (1®itess days to review each deliverable and to
either notify Seller of acceptance or to providde®e detailed list of deficiencies that must be
remedied. In the event the Purchaser notifies glierSof deficiencies, the Seller, at Seller’s sole
expense, shall correct such deficiencies within {E®) business days, unless the Purchaser
consents in writing to a longer period of time.

5.4  Upon notification by Seller that the turnkey systbas been fully implemented and is
ready for final system acceptance testing, Purchsisall have thirty (30) business days to
evaluate and test the system to confirm that ifopers without any defects and performs
pursuant to the specifications set forth in RFP Blt09 and the Seller's Proposal in response
thereto. Seller shall participate, as agreed upohdih parties, in the acceptance testing of the
system by providing technical staff at Purchasiexcstion to provide assistance in demonstrating
all functions of the system. The Purchaser's dficiepresentative must sign off on each
application to ensure that the applications meefttimctional and technical requirements. In the
event that one (1) or more applications suppliedSejler are not accepted, the Seller shall
correct the deficiencies or provide, at its ownenge, whatever software that may be required to

64



RFP No.: 3709

Attachment A: Sandard Contract
Project No.: 39848

Revised: 5/1/2013

meet the acceptance criteria within ten (10) bissirdays or a mutually agreed upon time period.
In the event the system fails to perform to PureHassatisfaction, Purchaser shall immediately
notify Seller. Seller, at Seller’s sole expenseallstorrect defects identified by Purchaser within

ten (10) business days, or such other period agpdanges may agree upon. The thirty (30)

business day testing period will be extended byesysdown-time. In the event Seller is unable
to repair or replace the defective software, theclRaser reserves the right to return defective
software to Seller at Seller's expense and to ddahiseAgreement.

ARTICLE 6 SOFTWARE LICENSE AND TERMS

6.1  Seller shall furnish the software to Purchasersetsforth in purchase orders submitted
and executed by Purchaser, and shall acquire ghé to license the software to Purchaser. For
purposes of this Article, the term “Purchaser” needime Mississippi State Veterans Affairs
Board, its employees, and any third party constdtan outsourcers engaged by Purchaser who
have a need to know and who shall be bound bydhmast and conditions of this license and
Agreement.

6.2  Seller accepts sole responsibility for: (a) Purelnassystem configuration, design, and
requirements; (b) the selection of the softwar@ac¢hieve Purchaser’s intended results; (c) the
results obtained from the software; and (d) modifans, changes, or alterations to the software
provided by Seller.

6.3  Seller understands and agrees that Purchaser Iséred: (a) a non-exclusive, non-
transferable, enterprise-wide unlimited, and pergidicense for the software listed in Exhibit A;
(b) the right to use and customize the softwaredgets and the related documentation for
Purchaser’'s business operations and in accordarite thhe terms and conditions of this
Agreement; (c) unlimited use by licensed userdefdoftware products acquired for Purchaser’'s
operations; (d) use of such software products witbackup platform system, should it be
deemed necessary by Purchaser; (e) the right tp s1ogh software for safekeeping, backup, and
disaster recovery purposes; (f) the right to combihe software with other programs and
modules, and the right to create interfaces torgthegrams; and (g) the right to reproduce any
and all physical documentation supplied under ¢nm$ of this Agreement.

6.4  Purchaser agrees that except as noted hereir| riatiotherwise copy, translate, modify,
adapt, decompile, disassemble, or reverse engargeof the software without the prior written
consent of Seller. All title and proprietary rightghether tangible or intangible, including but
not limited to copyright, trademark, and trade seaghts, in and to the software are retained by
the Seller or the third party software manufact@m@pplicable. Purchaser agrees to reproduce
and include the copyright, trademark, and otheppetary rights notices on any copies made of
the software and documentation.
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ARTICLE 7 CONVERSION AND TRAINING

Seller shall, for the fees specified in the attacBehibit A, provide the conversion activities as
well as the training specified in RFP No. 3709 &=dler's Proposal, as accepted by Purchaser,
in response thereto. Seller and Purchaser shallaltytagree on the time for the training and an
outline of the training to be provided. Seller gpeally understands and agrees that Purchaser
will not accept the system until Seller completss ¢onversion and training requirements. Seller
agrees to provide, upon delivery, all user docuatent and technical manuals needed to fully
acquaint the user with operation of the software.

ARTICLE 8 CONSIDERATION AND METHOD OF PAYMENT

8.1  Upon notification from Purchaser of its final aptance of the system, Seller shall submit
an invoice for payment of the system and for sewiendered at the prices set forth in Exhibit
A. In no event will the total compensation to bédgaereunder for all products, services, travel,
performances and expenses under this Agreementedxite specified sum of SINSERT
AMOUNT, unless prior written authorization from ITi&as been obtained. Seller shall certify
that the billing is true and correct. Seller stsalbmit invoices and supporting documentation to
Purchaser electronically during the term of thiseggnent using the processes and procedures
identified by the State. Purchaser agrees to lgrSn accordance with Mississippi law on
“Timely Payments for Purchases by Public Bodiesggtti®ns 31-7-301, et seq. of the 1972
Mississippi Code Annotated, as amended, which gdliggorovides for payment of undisputed
amounts by the State within forty-five (45) days@déeipt of the invoice. Seller understands and
agrees that Purchaser is exempt from the paymetdxes. All payments should be made in
United States currency. Payments by state ageuosieg the Statewide Automated Accounting
System (“SAAS”) shall be made and remittance infation provided electronically as directed
by the State. These payments by SAAS agencieklshdeposited into the bank account of the
Seller's choice. No payment, including final paymeshall be construed as acceptance of
defective products or incomplete work, and thee8edhall remain responsible and liable for full
performance in strict compliance with the contidatuments specified in the article herein titled
“Entire Agreement.”

8.2  Acceptance by the Seller of the last payment fioenPurchaser shall operate as a release
of all claims against the State by the Seller amg subcontractors or other persons supplying
labor or materials used in the performance of thekwander this Agreement.

ARTICLE 9 WARRANTIES

9.1 Seller represents and warrants that all softwadesarvices provided by Seller shall meet
or exceed the minimum specifications set forth IBPRNo. 3709 and Seller's Proposal in
response thereto.

9.2  Seller represents and warrants that Seller hasigheto license the software provided
under this Agreement.
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9.3 Seller represents and warrants that all softwaneigshed will be free from material defects
for a period of one (1) year after final acceptantehe complete system and will provide
Purchaser complete functionality necessary foroferation of the system as stated in RFP No.
3709 and the Seller’'s Proposal in response thefétis. warranty shall cover all components of
the system, including but not limited to all progi® screens, reports, subroutines, utilities, file
structures, documentation, interfaces, or othenst@rovided by the Seller. This warranty will
apply to the base package, plus any customizedrgrs®) screens, reports, subroutines,
interfaces, utilities, file structures, documerdatior other items proposed and delivered by the
Seller specifically for this project. The Sellerafilgive immediate high priority attention to any
mission critical corrections that are needed. ¢ software does not function accordingly, Seller
shall, within five (5) working days and at no ctstPurchaser, correct the defects identified or
replace the software with software that is complmaith this warranty. In the event Seller
cannot repair or replace the software, Seller shiathe State’s election, either refund the fees
paid for the software and for any services thagdly relate to the defective software, or secure
alternate software acceptable to the Purchasehwiiitinsure functionality of the system.

9.4  Seller represents and warrants that the turnkstesyis fit for the particular purpose set
forth in this Agreement and RFP No. 3709, with reg® Purchaser’s foreseeable or projected
needs.

9.5 Seller represents and warrants that it has andowidin and pass through to Purchaser
any and all warranties obtained or available fromlicensor of software supplied to Seller.

9.6  Seller represents and warrants that all work peréal hereunder, including but not
limited to consulting, conversion, training, teatali support, and maintenance, shall be
performed by competent personnel, shall be of peid@al quality consistent with generally
accepted industry standards for the performansedi services, and shall comply in all respects
with the requirements of this Agreement. For argabh of this warranty, the Seller shall, for a
period of ninety (90) days from the performancee@ifvice, perform the services again at no cost
to the Purchaser, or if the Seller is unable tdgper the services as warranted, the Seller shall
reimburse the Purchaser the fees paid to the Setléne unsatisfactory services.

9.7  Seller represents and warrants that there is sabtihg code or a lockup program or
device embedded in the software provided to Pussh&®eller further agrees that it will not,
under any circumstances, including enforcement wdla contract right, (a) install or trigger a
lockup program or device, or (b) take any step Wwhioould in any manner interfere with
Purchaser’s use of the software and/or which weesdrict Purchaser from accessing its data
files or in any way interfere with the transactwinPurchaser’s business. For any breach of this
warranty, Seller, at its expense, shall, withiref(%) working days after receipt of notification of
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the breach, deliver Products to Purchaser thatfr@e of such disabling code or a lockup
program or device.

9.8 Seller represents and warrants that the softwareledivered to Purchaser does not
contain a computer virus. For any breach of thisardy, Seller, at its expense, shall, within five
(5) working days after receipt of notification dietbreach, deliver Products to Purchaser that are
free of any virus and shall be responsible for irgp® at Seller's expense, any and all damage
done by the virus to Purchaser’s site.

9.9 Seller represents and warrants that, upon compleifothe project, the Seller and all
subcontractors shall convey to Purchaser copiedl afterim reports, data collection forms, and
any working papers that support the final acce@arithe system.

9.10 Seller represents and warrants that it presenttyamal will continue to maintain, at its
own expense, throughout the term of this Agreemaiidl licenses for all software, trademarks,
service marks, patents and copyrighted materialaarydother proprietary information of a third
party that it will deploy in support of all prodgciSeller uses in the performance of this
Agreement. Seller further represents and warrdwatisupon Purchaser’s request, Seller shall pass
through such licenses to Purchaser at no cost itthBser. In the event the licenses are passed
through to Purchaser, such licenses shall nam@uhehaser as the license holder of record and
such licenses shall be established in such a maonas to survive the termination/expiration of
this Agreement. For any breach of the precedingamdy, Seller at its own expense shall within
five (5) business days after receipt of notificatiaf the breach, secure and/or pass through, as
applicable, the necessary licenses. Failure of Sbker to secure and/or pass through such
licenses to Purchaser shall be considered a miabeeiach of this Agreement and the Purchaser
may, at its sole discretion, pursue its rightseidath in the Termination Article herein and any
other rights and remedies it may have at law @guity.

9.11 If applicable under the given circumstances, $elpresents and warrants that it will
ensure its compliance with the Mississippi Emploginérotection Act, Section 71-11-1, et seq.
of the Mississippi Code Annotated (Supp2008), arildl register and participate in the status
verification system for all newly hired employe@$e term “employee” as used herein means
any person that is hired to perform work within Bt@ate of Mississippi. As used herein, “status
verification system” means the lllegal ImmigratiBeeform and Immigration Responsibility Act
of 1996 that is operated by the United States Deyart of Homeland Security, also known as
the E-Verify Program, or any other successor ebeatr verification system replacing the E-
Verify Program. Seller agrees to maintain recordlsuch compliance and, upon request of the
State and approval of the Social Security Admiaisdtn or Department of Homeland Security
where required, to provide a copy of each sucltfigation to the State. Seller further represents
and warrants that any person assigned to performices hereunder meets the employment
eligibility requirements of all immigration laws ofie State of Mississippi. Seller understands
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and agrees that any breach of these warranties subject Seller to the following: (a)

termination of this Agreement and ineligibility fany state or public contract in Mississippi for
up to three (3) years, with notice of such cantielidtermination being made public, or (b) the
loss of any license, permit, certification or otlleycument granted to Seller by an agency,
department or governmental entity for the righdtmbusiness in Mississippi for up to one (1)
year, or (c) both. In the event of such termindtancellation, Seller would also be liable for
any additional costs incurred by the State duetdract cancellation or loss of license or permit.

9.12 Seller represents and warrants that the systemda\pursuant to this Agreement will
pass both internal security audits and independecurity audits. For any breach of the
preceding warranty at any time during which theteysis covered by warranty, maintenance
and/or support, Seller shall, at its own expengskeamo cost to Purchaser, remediate any defect,
anomaly or security vulnerability in the system fgpairing and/or replacing any and all
components of the system necessary in order fosytstem to be secure.

9.13 Seller represents and warrants that no officiamployee of Purchaser or of ITS, and no
other public official of the State of Mississippha exercises any functions or responsibilities in
the review or approval of the undertaking or cangyiout of the project shall, prior to the

completion of said project, voluntarily acquire apgrsonal interest, direct or indirect, in this
Agreement. The Seller warrants that it has rema@aredmaterial conflict of interest prior to the

signing of this Agreement, and that it shall notjuice any interest, direct or indirect, which

would conflict in any manner or degree with thefpenance of its responsibilities under this
Agreement. The Seller also warrants that in thdopmance of this Agreement no person
having any such known interests shall be employed.

9.14 The Seller represents and warrants that no elestegpointed officer or other employee
of the State of Mississippi, nor any member of etedate to Congress has or shall benefit
financially or materially from this Agreement. Nadividual employed by the State of
Mississippi shall be admitted to any share or pathe Agreement or to any benefit that may
arise therefrom. The State of Mississippi maywbogten notice to the Seller, terminate the right
of the Seller to proceed under this Agreement i ifiound, after notice and hearing by the ITS
Executive Director or his/her designee, that gtegsiiin the form of entertainment, gifts, jobs, or
otherwise were offered or given by the Seller ty afficer or employee of the State of
Mississippi with a view toward securing this Agresrh or securing favorable treatment with
respect to the award, or amending or making of daterminations with respect to the
performing of such contract, provided that the t&xise of the facts upon which the ITS
Executive Director makes such findings shall bessue and may be reviewed in any competent
court. In the event this Agreement is terminatedeurthis article, the State of Mississippi shall
be entitled to pursue the same remedies againskeher as it would pursue in the event of a
breach of contract by the Seller, including pumtdamages, in addition to any other damages to
which it may be entitled at law or in equity.
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ARTICLE 10 INFRINGEMENT INDEMNIFICATION

Seller represents and warrants that neither thevard, its elements, nor the use thereof violates
or infringes on any copyright, patent, trademagtyEemark, trade secret, or other proprietary
right of any person or entity. Seller, at its owxpense, shall defend or settle any and all
infringement actions filed against Seller or Pusgravhich involve the software provided under
this Agreement and shall pay all settlements, aé ageall costs, attorney fees, damages, and
judgment finally awarded against Purchaser. Ifdbitinued use of the products for the purpose
intended is threatened to be enjoined or is enjbineany court of competent jurisdiction, Seller
shall, at its expense: (a) first procure for Pusgnahe right to continue using such products, or
upon failing to procure such right; (b) modify eptace them with non-infringing products while
maintaining substantially similar software functdity or data/informational content, or upon
failing to secure either such right; (c) refundRarchaser the software license fees previously
paid by Purchaser for the products Purchaser mdgnuer use. Said refund shall be paid within
ten (10) working days of notice to Purchaser tealginue said use.

ARTICLE 11 SOFTWARE SUPPORT

11.1 Prior to expiration of the warranty period, Sekéall notify Purchaser in writing of the
impending warranty expiration, and Purchaser ghatlirn notify Seller of its decision to either
obtain software support or to forgo it. Upon natifion of intent to obtain software support,
Seller shall provide Purchaser, for the annual dpecified in the attached Exhibit A, the
software support services as herein described.

11.2 Seller shall provide, for the periods set forthExhibit A, software support services as
specified in RFP No. 3709 and Seller’'s Proposah@epted by Purchaser, in response thereto,
with said support to include but not be limitedhe following: (a) upon notification of software
errors, Seller shall provide all remedial suppord assistance needed to correct the errors which
affect the operation of the software; (b) the psan of regular updates, new releases, and
enhancements as they are released, but no lessotteaiil) annually; (c) unlimited toll-free
technical telephone support in the operation ofstifévare system twenty-four (24) hours a day,
seven (7) days a week, with a guaranteed one (Wi telephone response time; priority
placement in the support queue shall be given ltesyatem locking situations or problems
claimed by Purchaser to be a mission critical pgerand (d) on-site support in the operation of
the software products if reasonably convenient eresgsary in the opinion of the Seller. It is
further understood that in the event the softwaaepct lines are discontinued, Seller shall be
responsible for supporting the last software redaagplemented by the Purchaser for a minimum
of five (5) years thereafter, with the same leviebwpport as described in this Article. Should
Seller migrate away from the database currentlyired for the software installed for Purchaser
to a different database, Seller shall provide ugdlgtroduct and new database licensing to
Purchaser at no cost to Purchaser.
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11.3 Sixty (60) days prior to expiration of the initisbftware support period or any renewal
term thereof, Seller shall notify Purchaser in iwgtof the impending expiration, and Purchaser
shall have thirty (30) days in which to notify Slf its decision to either renew or cancel any
further software support. In no event shall thet ¢os software support increase by more than
five percent (5%) per year.

ARTICLE 12 EMPLOYMENT STATUS

12.1 Seller shall, during the entire term of this Agremt, be construed to be an independent
contractor. Nothing in this Agreement is intendednor shall it be construed to create an
employer-employee relationship or a joint vent@latronship.

12.2 Seller represents that it is qualified to perfotime duties to be performed under this
Agreement and that it has or will secure, if nee@tdts own expense, applicable personnel who
shall be qualified to perform the duties requiredier this Agreement. Such personnel shall not
be deemed in any way, directly or indirectly, exgstg or by implication, to be employees of
Purchaser. Seller shall pay, when due, all salares wages of its employees, and it accepts
exclusive responsibility for the payment of feddéredome tax, state income tax, social security,
unemployment compensation, and any other withhgklithat may be required. Neither Seller
nor employees of Seller are entitled to stategetént or leave benefits.

12.3 Any person assigned by Seller to perform the sesvhereunder shall be the employee of
Seller, who shall have the sole right to hire arstlthrge its employee. Purchaser may, however,
direct Seller to replace any of its employees urldisrAgreement. If Seller is notified within the
first eight (8) hours of assignment that the personunsatisfactory, Seller will not charge
Purchaser for those hours.

12.4 It is further understood that the consideratiopregsed herein constitutes full and
complete compensation for all services and perfaoes hereunder and that any sum due and
payable to Seller shall be paid as a gross summatwithholdings or deductions being made by
Purchaser for any purpose from said contract sum.

ARTICLE 13 BEHAVIOR OF EMPLOYEES/SUBCONTRACTORS

Seller will be responsible for the behavior of itdl employees and subcontractors while on the
premises of any Purchaser location. Any employeesulscontractor acting in a manner
determined by the administration of that locatiorbe detrimental, abusive, or offensive to any
of the staff will be asked to leave the premises msiay be suspended from further work on the
premises. All Seller employees and subcontractdie will be working at such locations to
install or repair Products shall be covered byeallcomprehensive general liability insurance

policy.
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ARTICLE 14 MODIFICATION OR RENEGOTIATION

This Agreement may be modified only by written agnent signed by the parties hereto, and
any attempt at oral modification shall be void arfido effect. The parties agree to renegotiate
the Agreement if federal and/or state revisionsany applicable laws or regulations make
changes in this Agreement necessary.

ARTICLE 15 AUTHORITY, ASSIGNMENT AND SUBCONTRACTS

15.1 In matters of proposals, negotiations, contraats, r@solution of issues and/or disputes,
the parties agree that Seller represents all ocioiig third parties, and/or subcontractors Seller
has assembled for this project. The Purchaseqisned to negotiate only with Seller, as Seller’s
commitments are binding on all proposed contractbisl parties, and subcontractors.

15.2 Neither party may assign or otherwise transfes tAgreement or its obligations
hereunder without the prior written consent of thteer party, which consent shall not be
unreasonably withheld. Any attempted assignmentramsfer of its obligations without such
consent shall be null and void. This Agreement Ishalbinding upon the parties’ respective
successors and assigns.

15.3 Seller must obtain the written approval of Purendsefore subcontracting any portion of
this Agreement. No such approval by Purchaser gfsabcontract shall be deemed in any way
to provide for the incurrence of any obligationRiirchaser in addition to the total fixed price
agreed upon in this Agreement. All subcontractdl sheorporate the terms of this Agreement
and shall be subject to the terms and conditionthisf Agreement and to any conditions of
approval that Purchaser may deem necessary.

15.4 Seller represents and warrants that any subcérigreement Seller enters into shall
contain a provision advising the subcontractor thatsubcontractor shall have no lien and no
legal right to assert control over any funds heid tbe Purchaser, that the subcontractor
acknowledges that no privity of contract existsamen the Purchaser and the subcontractor, and
that the Seller is solely liable for any and aliypents which may be due to the subcontractor
pursuant to its subcontract agreement with theeBSellhe Seller shall indemnify and hold
harmless the State from and against any and alinsJademands, liabilities, suits, actions,
damages, losses, costs, and expenses of everahkdthdature whatsoever arising as a result of
Seller’s failure to pay any and all amounts dueS®ler to any subcontractor, materialman,
laborer, or the like.

15.5 All subcontractors shall be bound by any negatigtarbitration, appeal, adjudication, or

settlement of any dispute between the Seller aadPiirchaser, where such dispute affects the
subcontract.
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ARTICLE 16 AVAILABILITY OF FUNDS

It is expressly understood and agreed that thegatobn of Purchaser to proceed under this
Agreement is conditioned upon the appropriatioriuods by the Mississippi State Legislature

and the receipt of state and/or federal fundsHergerformances required under this Agreement.
If the funds anticipated for the fulfillment of thiAgreement are not forthcoming or are

insufficient, either through the failure of the é&dl government to provide funds or of the State
of Mississippi to appropriate funds, or if thereaisliscontinuance or material alteration of the
program under which funds were available to Purehé&s the payments or performance due
under this Agreement, Purchaser shall have the t@immediately terminate this Agreement

without damage, penalty, cost, or expense to Paethaf any kind whatsoever. The effective

date of termination shall be as specified in th&ceoof termination. Purchaser shall have the
sole right to determine whether funds are avail&dhe payments or performances due under
this Agreement.

ARTICLE 17 TERMINATION

Notwithstanding any other provision of this Agreerm® the contrary, this Agreement may be
terminated, in whole or in part, as follows: (apnghe mutual, written agreement of the parties;
(b) by Purchaser, without the assessment of anglesy upon thirty (30) days written notice to
Seller, if Seller becomes the subject of bankruptegrganization, liquidation, or receivership
proceedings, whether voluntary or involuntary; §g)Purchaser, without the assessment of any
penalties, for any reason after giving thirty (8@)s written notice specifying the effective date
thereof to Seller; or (d) by either party in theeevof a breach of a material term or provision of
this Agreement where such breach continues fotyth{B0) days after the breaching party
receives written notice from the other party. Ugermination, Purchaser will be entitled to a
refund of applicable unexpended prorated annudivaoé support fees/charges, if any. In the
event of termination, Seller shall be paid forattory work completed or services rendered by
Seller in connection with this Agreement and aceefity Purchaser as of the date of receipt of
notification of termination. In no case shall sammpensation exceed the total contract price.
The provisions of this Article do not limit eithgrarty’s right to pursue any other remedy
available at law or in equity.

ARTICLE 18 GOVERNING LAW

This Agreement shall be construed and governeccaordance with the laws of the State of
Mississippi, and venue for the resolution of angpdie shall be Jackson, Hinds County,
Mississippi. Seller expressly agrees that undercimcumstances shall Purchaser or ITS be
obligated to pay an attorney’s fee, prejudgmengrggt, or the cost of legal action to Seller.
Further, nothing in this Agreement shall affect atgtutory rights Purchaser may have that
cannot be waived or limited by contract.
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ARTICLE 19 WAIVER

Failure of either party hereto to insist upon stdgompliance with any of the terms, covenants,
and conditions hereof shall not be deemed a waveelinquishment of any similar right or
power hereunder at any subsequent time or of ahgragprovision hereof, nor shall it be
construed to be a modification of the terms of thgreement. A waiver by the State, to be
effective, must be in writing, must set out thecsfies of what is being waived, and must be
signed by an authorized representative of the State

ARTICLE 20 SEVERABILITY

If any term or provision of this Agreement is proked by the laws of the State of Mississippi or
declared invalid or void by a court of competerisdiction, the remainder of this Agreement
shall be valid and enforceable to the fullest exfggrmitted by law, provided that the State’s
purpose for entering into this Agreement can bly fachieved by the remaining portions of the
Agreement that have not been severed.

ARTICLE 21 CAPTIONS
The captions or headings in this Agreement aredorvenience only and in no way define, limit,
or describe the scope or intent of any provisiosemtion of this Agreement.

ARTICLE 22 HOLD HARMLESS

To the fullest extent allowed by law, Seller shatlemnify, defend, save and hold harmless,
protect, and exonerate Purchaser, ITS and the, StatBoard Members, officers, employees,
agents, and representatives from and against adyalinclaims, demands, liabilities, suits,
actions, damages, losses, costs, and expense®yf laud and nature whatsoever, including,
without limitation, court costs, investigative feaad expenses, attorney fees, and claims for
damages arising out of or caused by Seller antBquartners, principals, agents, employees, or
subcontractors in the performance of or failurpedorm this Agreement.

ARTICLE 23 THIRD PARTY ACTION NOTIFICATION

Seller shall notify Purchaser in writing within &(5) business days of Seller filing bankruptcy,
reorganization, liquidation or receivership prodegd or within five (5) business days of its
receipt of notification of any action or suit beifigd or any claim being made against Seller or
Purchaser by any entity that may result in litigatrelated in any way to this Agreement and/or
which may affect the Seller’s performance undes thgreement. Failure of the Seller to provide
such written notice to Purchaser shall be constlarmaterial breach of this Agreement and the
Purchaser may, at its sole discretion, pursueigtsts as set forth in the Termination Article
herein and any other rights and remedies it mayg ladlaw or in equity.

ARTICLE 24 AUTHORITY TO CONTRACT

Seller warrants that it is a validly organized Imesis with valid authority to enter into this
Agreement, that entry into and performance undierAlgreement is not restricted or prohibited
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by any loan, security, financing, contractual, othes agreement of any kind, and
notwithstanding any other provision of this Agreemt® the contrary, that there are no existing
legal proceedings or prospective legal proceediegber voluntary or otherwise, which may
adversely affect its ability to perform its obligats under this Agreement.

ARTICLE 25 NOTICE

Any notice required or permitted to be given unttés Agreement shall be in writing and
personally delivered or sent by electronic meansyiged that the original of such notice is sent
by certified United States mail, postage prepagtiim receipt requested, or overnight courier
with signed receipt, to the party to whom the retshould be given at their business address
listed herein. ITS’ address for notice is: Craigdgeron, Ph.D., Executive Director, Mississippi
Department of Information Technology Services, 3E&stwood Drive, Jackson, Mississippi
39211. Purchaser’'s address for notice is: Mr. RaRdgves, Executive Director, Mississippi
State Veterans' Affairs Board, 3466 Highway 80 E&#arl, Mississippi 39208. The Seller’s
address for notice is: INSERT NAME, TITLE, & ADDRESOF VENDOR PERSON FOR
NOTICE. Notice shall be deemed given when actuadlyeived or when refused. The parties
agree to promptly notify each other in writing ofyachange of address.

ARTICLE 26 RECORD RETENTION AND ACCESS TO RECORDS

Seller shall establish and maintain financial rdsprsupporting documents, statistical records
and such other records as may be necessary tatregfigoerformance of the provisions of this
Agreement. The Purchaser, ITS, any state or fedgeicy authorized to audit Purchaser, and/or
any of their duly authorized representatives, staVe unimpeded, prompt access to this
Agreement and to any of the Seller’s proposalskbodocuments, papers and/or records that are
pertinent to this Agreement to make audits, cop@aminations, excerpts and transcriptions at
the State’s or Seller’s office as applicable wh&weh records are kept during normal business
hours. All records relating to this Agreement shl retained by the Seller for three (3) years
from the date of receipt of final payment undes tAgreement. However, if any litigation or
other legal action, by or for the state or fedgmlernment has begun that is not completed at the
end of the three (3) year period, or if an auditliing, litigation or other legal action has notee
resolved at the end of the three (3) year pertoglyécords shall be retained until resolution.

ARTICLE 27 INSURANCE

Seller represents that it will maintain workers'mggensation insurance as prescribed by law,
which shall inure to the benefit of Seller’s penseh as well as comprehensive general liability
and employee fidelity bond insurance. Seller wilpon request, furnish Purchaser with a
certificate of conformity providing the aforesaioverage.

ARTICLE 28 DISPUTES

Any dispute concerning a question of fact undes #hgreement, which is not disposed of by
agreement of the Seller and Purchaser, shall bigletbdy the Executive Director of ITS or
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his/her designee. This decision shall be reduceditong and a copy thereof mailed or furnished

to the parties. Disagreement with such decisiorither party shall not constitute a breach under
the terms of this Agreement. Such disagreeing peirgll be entitled to seek such other rights
and remedies it may have at law or in equity.

ARTICLE 29 COMPLIANCE WITH LAWS

Seller shall comply with and all activities undbistAgreement shall be subject to all Purchaser
policies and procedures and all applicable fedstate, and local laws, regulations, policies, and
procedures as now existing and as may be amendeddified. Specifically, but not limited to,
Seller shall not discriminate against any employe® shall any party be subject to
discrimination in the performance of this Agreembeetause of race, creed, color, sex, age,
national origin, or disability.

ARTICLE 30 CONFLICT OF INTEREST

Seller shall notify Purchaser of any potential tiehbf interest resulting from the representation
of or service to other clients. If such conflictnoat be resolved to Purchaser's satisfaction,
Purchaser reserves the right to terminate this éxgemnt.

ARTICLE 31 SOVEREIGN IMMUNITY
By entering into this Agreement with Seller, that8tof Mississippi does in no way waive its
sovereign immunities or defenses as provided by law

ARTICLE 32 CONFIDENTIAL INFORMATION

32.1 Seller shall treat all Purchaser data and infoilonato which it has access by its
performance under this Agreement as confidentidlsirall not disclose such data or information
to a third party without specific written conseritRurchaser. In the event that Seller receives
notice that a third party requests divulgence offidential or otherwise protected information
and/or has served upon it a subpoena or otherlyasisued administrative or judicial process
ordering divulgence of such information, Sellerlspaomptly inform Purchaser and thereafter
respond in conformity with such subpoena to themixtnandated by state and/or federal laws,
rules, and regulations. This Article shall survitlee termination or completion of this
Agreement, shall continue in full force and effeantd shall be binding upon the Seller and its
agents, employees, successors, assigns, subcorgragtany party or entity claiming an interest
in this Agreement on behalf of or under the rigbtshe Seller, following any termination or
completion of this Agreement.

32.2 With the exception of any attached exhibits whatle labeled as "confidential", the
parties understand and agree that this Agreemeadityding any amendments and/or change
orders thereto, does not constitute confidentidbrmation, and may be reproduced and
distributed by the State without notification tdI8e ITS will provide third party notice to Seller
of any requests received by ITS for any such cenfiichl exhibits so as to allow Seller the
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opportunity to protect the information by court erdas outlined in ITS Public Records
Procedures.

ARTICLE 33 EFFECT OF SIGNATURE

Each person signing this Agreement representstbabr she has read the Agreement in its
entirety, understands its terms, is duly authorimeexecute this Agreement on behalf of the
parties, and agrees to be bound by the terms oeatdierein. Accordingly, this Agreement shall

not be construed or interpreted in favor of or agathe State or the Seller on the basis of
draftsmanship or preparation hereof.

ARTICLE 34 OWNERSHIP OF DOCUMENTS AND WORK PRODUCTS

All data, electronic or otherwise, collected by I&eland all documents, notes, programs,
databases (and all applications thereof), filgsoris, studies, and/or other material collected and
prepared by Seller in connection with this Agreemesether completed or in progress, shall be
the property of Purchaser upon completion of thire&ment or upon termination of this
Agreement. Purchaser hereby reserves all righttsetalatabases and all applications thereof and
to any and all information and/or materials pregareconnection with this Agreement. Seller is
prohibited from use of the above described inforomatind/or materials without the express
written approval of Purchaser.

ARTICLE 35 NON-SOLICITATION OF EMPLOYEES

Seller agrees not to employ or to solicit for enyptent, directly or indirectly, any of the

Purchaser's employees until at least one (1) ydtar dhe expiration/termination of this

Agreement, unless mutually agreed to the contnaryriting by the Purchaser and the Seller,
and provided that such an agreement between theserttities is not a violation of the laws of
the State of Mississippi or the federal government.

ARTICLE 36 ENTIRE AGREEMENT

36.1 This Agreement constitutes the entire agreemetiieparties with respect to the subject
matter contained herein and supersedes and replanogs and all prior negotiations,
understandings, and agreements, written or oréld®n the parties relating hereto, including all
terms of any unsigned or “shrink-wrap” license ut#d in any package, media, or electronic
version of Seller-furnished software, or any “clwkap” or “browse-wrap” license presented in
connection with a purchase via the Internet. Th® RI6. 3709 and Seller's Proposal in response
to RFP No. 3709 are hereby incorporated into andenaapart of this Agreement.

36.2 The Agreement made by and between the partiesohshall consist of and precedence is
hereby established by the order of the following:

A. This Agreement signed by both parties;
B. Any exhibits attached to this Agreement;
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C. RFP No. 3709 and written addenda; and
D. Seller's Proposal, as accepted by Purchasersporse to RFP No. 37009.

36.3 The intent of the above listed documents is téushe all items necessary for the proper
execution and completion of the services by théeEelrhe documents are complementary, and
what is required by one shall be binding as if negliby all. A higher order document shall
supersede a lower order document to the extenssaneto resolve any conflict or inconsistency
arising under the various provisions thereof, pied, however, that in the event an issue is
addressed in one of the above mentioned documentss mot addressed in another of such
documents, no conflict or inconsistency shall bended to occur by reason thereof. The
documents listed above are shown in descending ofdaiority, that is, the highest document
begins with the first listed document (“A. This Agment”) and the lowest document is listed
last (“D. Seller’s Proposal”).

ARTICLE 37 STATE PROPERTY AND LOCATION OF WORK

37.1 Seller shall be responsible for the proper custotlyany Purchaser-owned property
furnished for Seller’'s use in connection with wadeformed pursuant to this Agreement. Seller
shall reimburse the Purchaser for any loss or damragmal wear and tear excepted.

37.2 All work provided in connection with this contraetll be required to be performed on-
site in the Purchaser’s offices, unless writtenrapgl is received from the State. Seller accepts
full responsibility for all problems arising out afdecision to perform off-site work.

ARTICLE 38 SURVIVAL

Articles 9, 10, 11, 18, 22, 26, 31, 32, 34, 35, aldther articles, which by their express terms
S0 survive or which should so reasonably surviig)lsurvive any termination or expiration of
this Agreement.

ARTICLE 39 DEBARMENT AND SUSPENSION CERTIFICATION

Seller certifies that neither it nor its principafa) are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntardxcluded from covered transactions by any
federal department or agency; (b) have, withinrag¢l{3) year period preceding this Agreement,
been convicted of or had a civil judgment rendeagdinst them for commission of fraud or a
criminal offense in connection with obtaining, atfging to obtain, or performing a public
(federal, state, or local) transaction or conttawder a public transaction; violation of federal or
state anti-trust statutes or commission of embezaie, theft, forgery, bribery, falsification or
destruction of records, making false statementggeoeiving stolen property; (c) are presently
indicted of or otherwise criminally or civilly chged by a governmental entity with the
commission of fraud or a criminal offense in cortre@twith obtaining, attempting to obtain, or
performing a public (federal, state, or local) saction or contract under a public transaction;
violation of federal or state anti-trust statutescommission of embezzlement, theft, forgery,
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bribery, falsification or destruction of recordsaking false statements, or receiving stolen
property; and (d) have, within a three (3) yeaiqeepreceding this Agreement, had one or more
public transactions (federal, state, or local) ieated for cause or default.

ARTICLE 40 COMPLIANCE WITH ENTERPRISE SECURITY POLI CY

Seller and Purchaser understand and agree thabdllcts and services provided by Seller under
this Agreement must be and remain in compliancé whe State of Mississippi’'s Enterprise
Security Policy. The parties understand and atireethe State’s Enterprise Security Policy is
based on industry-standard best practices, pokryd guidelines at the time of contract
execution. The State reserves the right to inteda new policy during the term of this
Agreement and require the Seller to comply withsamthe event the industry introduces more
secure, robust solutions or practices that fatdlita more secure posture for the State of
Mississippi.

ARTICLE 41 STATUTORY AUTHORITY

By virtue of Section 25-53-21 of the Mississippid@oAnnotated, as amended, the Executive
Director of ITS is the purchasing and contractirgera for the State of Mississippi in the
negotiation and execution of all contracts for thequisition of information technology
equipment, software, and services. The parties retaded and agree that ITS as contracting
agent is not responsible or liable for the perfarogaor non-performance of any of Purchaser’'s
or Seller’s contractual obligations, financial enerwise, contained within this Agreement.

ARTICLE 42 CHANGE ORDER RATE AND PROCEDURE

42.1 It is understood that the State may, at any tinyea lvritten order, make changes in the
scope of the project. No changes in scope are tmhbeducted or performed by the Seller except
by the express written approval of the State. Télée6shall be obligated to perform all changes
requested by the Purchaser which have no pricehadsile effect.

42.2 The Seller shall have no obligation to proceed vdtty change that has a price or
schedule effect until the parties have mutuallyeadrin writing thereto. Neither the State nor the
Seller shall be obligated to execute such a chandgr; if no such change order is executed, the
Seller shall not be obliged or authorized to perf@ervices beyond the scope of this Agreement
and the contract documents. All executed changersrghall be incorporated into previously
defined deliverables.

42.3 With respect to any change orders issued in acnoedaith this Article, the Seller shall
be compensated for work performed under a changdgr @ccording to the hourly change order
rate specified in Seller's Proposal in responsef® 3709 which is incorporated herein. If there
is a service that is not defined in the changerarake, the Seller and the State will negotiate the
rate. The Seller agrees that each change ordershaté be a “fully loaded” rate, that is, it
includes the cost of all materials, travel expenges diem, and all other expenses and
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incidentals incurred by the Seller in the perforoenf the change order. The Seller shall invoice
the Purchaser upon acceptance by the Purchaskmalria documented in the change order, and
the Purchaser shall pay invoice amounts on thestegnforth in this Agreement.

42.4 Upon agreement of the parties to enter into a obander, the parties will execute such a
change order setting forth in reasonable detailmbik to be performed thereunder, the revisions
necessary to the specifications or performancedsdég of any affected project work plan, and
the estimated number of professional services hibatswill be necessary to implement the work
contemplated therein. The price of the work to befggmed under any change order will be
determined based upon the change order rate, howtbeechange order will be issued for a total
fixed dollar amount and may not be exceeded regssdbf the number of hours actually
expended by the Seller to complete the work redulng that change order. The project work
plan will be revised as necessary.

42.5 The Seller will include in the progress reportsivked under this Agreement the status
of work performed under all then current changessd

42.6 In the event the Seller and the State enter intthange order which increases or
decreases the time required for the performananypfpart of the work under this Agreement,
the Seller shall submit to the Purchaser a revigadion of the project work plan, clearly
indicating all changes, at least five (5) workirays prior to implementing any such changes.

42.7 The Purchaser shall promptly review all revisedgmbwork plans submitted under this
Agreement and shall notify the Seller of its ap@loar disapproval, in whole or in part, of the
proposed revisions, stating with particularity gtbunds for any disapproval, within ten (10)
working days of receiving the revisions from thél&ef the Purchaser fails to respond in such
time period or any extension thereof, the Purchalsall be deemed to have approved the revised
project work plan.

ARTICLE 43 PERFORMANCE BOND

As a condition precedent to the formation of thigréement, the Seller must provide a

performance bond as herein described. To secureSétler's performance, the Seller shall

procure, submit to the State with this executedeagrent, and maintain in effect at all times

during the course of this Agreement a performaraallin the total amount of this Agreement.

The bond shall be accompanied by a duly authepticat certified document evidencing that the
person executing the bond is a licensed Mississgg@nt for the bonding company. This

certified document shall identify the name and addrof the person or entity holding the

performance bond and shall identify a contact petsobe notified in the event the State is

required to take action against the bond. The w@frthe performance bond shall be concurrent
with the term of this Agreement, with the exceptafrnpost-warranty maintenance and support,
and shall not be released to Seller until finaleptance of all products and deliverables required
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herein or until the warranty period, if any, hapiexd, whichever occurs last. If applicable, and
at the State’s sole discretion, the State may,ngttene during the warranty period, review
Seller’'s performance and performance of the pradsetvices delivered and determine that the
Seller's performance bond may be reduced or retepser to expiration of the full warranty
period. The performance bond shall be procurecei¢!S expense and be payable to Purchaser.
The cost of the bond may be invoiced to the Pueahaier project initiation only if itemized in
the Seller's cost proposal and in the attached litxA. Prior to approval of the performance
bond, the State reserves the right to review thnellzmd require Seller to substitute an acceptable
bond in such form as the State may reasonablyneqline premiums on such bond shall be paid
by Seller. The bond must specifically refer to tAgreement and shall bind the surety to all of
the terms and conditions of this Agreement. If Aggeement is terminated due to Seller’s failure
to comply with the terms thereof, Purchaser mayrckgainst the performance bond.

ARTICLE 44 ESCROW OF SOURCE CODE

44.1 With the execution of this Agreement, the Sellealsplace and maintain a current copy
of the data dictionary, Documentation, object cae] source code in escrow and shall furnish
Purchaser with a copy of the escrow agreement beachéame and address of the agent. The
escrow agreement shall authorize the escrow agergti¢ase, at no cost to Purchaser, the data
dictionary, Documentation, object code, and soeome to Purchaser if and when the Purchaser
is deemed to have a right under this article. Th#eEshall pay all costs of providing and
maintaining the escrow agreement, including thes feethe escrow agent. The copy of the
source code placed in escrow shall be reproducedramtained on magnetic tape or disk using
a commonly accepted data recording protocol. Progd@acumentation sufficient to allow a
competent programmer to use and maintain the sotmde programs must accompany the
source code. When a change is made to the objdet @osource code by or on behalf of the
Seller during the term of the escrow agreementrekissed code, including the change, shall be
delivered to the escrow agent not later than th{B8) calendar days after the change is effected
by or on behalf of the Seller.

44.2 Provided that the Purchaser is not then in subatatefault under this Agreement, the
Seller shall provide to Purchaser, at no cost aitdiwten (10) calendar days after receipt of
Purchaser’s written request for it, one (1) conelaipy of the data dictionary, Documentation,
object code, and source code used in the preparattite Software and custom modifications to
the source code and object code as a result oAtrsement, brought up to date as of the date of
delivery of such source code to Purchaser, uporotiearrence of any of the following events:
(a) any or all material parts of the source codelject code is generally made available, with or
without additional cost, to other users of compbr&wnftware; or (b) the Seller’'s or the software
manufacturer's cessation, for any reason, to danbss; or (c) the Seller or the software
manufacturer discontinues maintenance of the Softwar (d) bankruptcy, receivership,
insolvency, reorganization, dissolution, liquidati@r other similar proceedings are instituted by
or against the Seller or the software manufacturer.

81



RFP No.: 3709

Attachment A: Sandard Contract
Project No.: 39848

Revised: 5/1/2013

44.3 Upon Purchaser’s written request, the escrow agleall promptly conduct, at Seller's
expense, a Verification of the deposit materialagnordance with Purchaser’s requirements and
with the requirements herein stated. “Verificati@s’ used herein, means a procedure or process
to determine the accuracy, completeness, suffigiemz quality of the deposit materials at a
level of detail reasonably requested by Purchagerification may include, as required by
Purchaser (or by a third party on behalf of Purehasile listing, compilation, size comparison,
function comparison and on-line comparison serviéesopy of the verification results shall be
immediately provided by the escrow agent to théeSta

44.4 Purchaser (or a third party on behalf of Purchasesgrves the right from time to time
and at any time to cause Verification of the depaosaterials and to examine the deposit
materials to verify conformance to the requiremait®FP No. 3709, the Seller's Proposal, as
accepted by Purchaser, in response thereto, anddgineement, all at Seller's expense. Except as
otherwise required by Purchaser (or by a thirdypart behalf of Purchaser and reasonably
approved by Seller), all Verification tasks shadl performed solely by employees of escrow
agent and, at Purchaser’s option, of Purchasertbirc party engaged by Purchaser (subject to
Seller’s reasonable approval of Purchaser), withratetference from Seller; provided, however,
that if and to the extent requested by Purchasebyoa third party on behalf of Purchaser),
Seller shall at Seller's expense provide to esciayent and/or Purchaser all reasonably
necessary assistance and cooperation in conneettbnthe performance of any Verification.
Any Verification performed by the escrow agent athad party engaged by the escrow agent
(and acceptable to Purchaser) shall be performed igood, workmanlike, timely and
professional manner by qualified persons fully fieaniwith the requirements, materials and
technology involved in performing such Verificatgon

445 Seller shall, at its expense, implement a proaeddrereby the escrow agent shall notify

Purchaser of all deposits to the software escrogedbaon software release updates. It is
understood and agreed that updates shall occeasitdn a quarterly basis.
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For the faithful performance of the terms of thigréement, the parties have caused this
Agreement to be executed by their undersigned septatives.

State of Mississippi, Department of INSERT VENDOR NAME
Information Technology Services, on
behalf of Mississippi State Veterans Affairs

Board
By: By:
Authorized Signature Authorized Signature
Printed Name: Craig P. Orgeron, Ph.D. Printed Name:
Title: Executive Director Title:
Date: Date:
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EXHIBIT A
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ATTACHMENT B
FUNCTIONAL REQUIREMENTS

For each Requirement/ltem Number, the Vendor mespand with the appropriate letter in the “Respbestumn in the System
Requirements table. The following table providessponse key:

Response Description

Exceeds Specifications

Exists in the Base System (i.e., in version efsbftware being proposed)

Minor Customization (i.e., a modification that wld require less than 40 hours to implement)

Custom Enhancement (i.e., an enhancement thddwequire in excess of 40 hours to implement)

Alternate Solution

Z > 0|2 |m X

Not Supported (the proposed solution does ngv@phis requirement and a customization,
enhancement or alternate solutions is not proposed)

Additionally, Vendor must detail, in the Requiregdanation, the manner in which the proposed smtuéiddresses each requirement
according to the following:

. If “X” is specified, Vendor must explain the additial benefits of the product for the specification;
. If “M” is specified, Vendor must indicate whethdret Vendor has ever implemented this modificatiofofge Vendor must

indicate what additional costs, if any, will be imed as well as the estimated time frame for cetigsl of this Minor
Customization;
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. If “C” is specified, Vendor must indicate whethéetVendor has ever implemented this modificatiofoge Vendor must
indicate what additional costs, if any, will be umeed as well as the estimated time frame for cetigst of this Custom
Enhancement; and

. If “A” is indicated, Vendor must indicate how théesnate solution will meet the needs of VAB andetlter the Vendor has
used this alternate solution in the past.

Vendor
Response
X,B,M,C,
Category ltem # Requirement A, or N) Required Explanation
Census, Pre- 1.1 | The system must have predefined data
Admission, ADT entry/disposition fields which are able to be
Section supplemented by additional fields defined by the
VAB. VAB must have the ability to enable/disable
these fields.

1.2 | The system must provide a unique, system
generated medical record number for each
patient added to the system.

1.3 | The system must have the ability to capture pre-
admission information such as patient name,
address, responsible party, 3rd party payer,
admitted from or referred by, etc.

1.4 | The system must have the ability to provide an
estimate of cost of services and perform a
revenue assessment prior to admission for each
patient based on pre-admission information.

1.5 | The system must have various selection and sort
options for facility census reporting such as by
resident name, resident number, location, SSN,
medical record number, room number, 3rd party
payer, diagnosis, etc.
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Category

Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

1.6

The system must have the ability to automatically
generate bed hold letters when a patient's status
is changed to bed hold.

1.7

The system must have the ability to track patient
bed hold history.

1.8

The system must have the ability to differentiate
various types of patient leaves of absence.

1.9

The system must have the ability to calculate
actual in-house residents.

1.10

The system must have the ability to calculate
monthly census at the end of each month.

1.11

The system must have the ability to use both
standard and confidential progress notes
categories.

1.12

The system must have the ability to generate
standard and customizable face sheets on
patients, and have the ability to post patient
alerts on the face sheets that can be viewed by
staff or send alerts to specified user(s) with a link
to the patient face sheet.

1.13

The face sheets must have payer and benefit
fields, as well as comment and/or notation fields.

1.14

The system must be able to produce date/census
driven payer, guarantor, and benefit reports.

1.15

The system must comply with current Industry
Clinical Code standards.

1.16

The system must have the current ICD
(International Classification of Diseases) and
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Category

Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N) Required Explanation

CPT (Current Procedural Terminology) library
which are automatically updated at least
annually.

1.17

The system must use current ICD codes. These
codes must be easily updated and/or resolved.

1.18

The system must have a standard set of
condition codes for patients that can be
supplemented by additional condition codes.
The system must have the ability to alert user if
more specific coding information is needed in the
Clinical and/or Physician entry.

1.19

The user must be able to enter one or more
diagnosis for each resident.

1.20

The system must retain patient information after
discharge and allow this information to be used
to readmit resident(s) using existing information.
The system must be able to append an integer or
alpha character to the existing medical record
number for each subsequent admission.

1.21

The user must have the ability to enter and
modify resident contact information.

1.22

The user must have the ability to produce
standard and custom tracking reports for
demographics, as well as census (reports) by
facility and unit.

1.23

The system must be able to print labels for
residents and responsible parties and have the
ability to generate address bar codes.
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Category

Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

MDS
Compliance

2.1

The system must have the ability to override the
other disciplines [CAT (Care Area Triggers)]
sections of the MDS (Minimum Data Set).

2.2

The system must allow designated users to
change the ARD (Assessment Reference Date)
and Assessment Reason after an MDS
assessment has been initiated for a patient.

2.3

The system must allow MDS sections to be
completed by more than one user, not
necessarily simultaneously.

2.4

The system must have the ability to lock the user
out of non-relevant sections of the MDS based
on the assessment type and answers in previous
sections of the MDS.

2.5

The system must have skip patterns for the MDS
(logic edits) based on question answers.

2.6

The system must have the ability to define the
types of data that will be accepted by certain
fields and produce a plain English error message
if the data does not meet predefined format
specifications.

2.7

The system must have the ability to determine if
required fields in the MDS assessment have not
been populated, highlighting the unpopulated
fields and displaying a message indicating that
the fields have not been completed.

2.8

The system must have the ability to deny
completion of an assessment if all required fields
have not been populated.
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Category

Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

29

The system must be able to prepopulate MDS
guestions on a patient level based on answers
recorded for the same questions in previous
assessments as well as data from other parts of
the medical record.

2.10

The system must provide discharge/readmission
tracking for patients and regenerate MDS
schedules based on this information.

2.11

The product must have electronic signature
features and allow users to sign the MDS
electronically.

MDS Capability

3.1

The system must allow users to schedule MDS
or automatically schedule MDS based on
admission date/ARD and due date to CMS
and/or the VA. These schedules will be
calculated for Medicare, Medicaid, and VA
payment sources.

3.2

The system must allow users to compile and
transmit MDS's electronically. This includes
encoding data in a record format that conforms to
standard record layouts and data dictionaries,
and passes standardized edits defined by CMS,
the State of Mississippi, and the VA’s Austin
Automation Center (AAC).

331

The system must be able to interface with the
state's MDS System to submit MDS's
electronically, and receive various reports
including the MDS validation report for submitted
MDS data.
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Category

Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N) Required Explanation

3.3.2

The system must be able to interface with the
VA's AAC to submit MDS's electronically, and
receive various reports including the AAC initial
and final validation reports for submitted MDS
data.

3.4

The system must be able to submit MDS's either
individually or batch and receive derogatory
validation reports individually.

3.5.1

The system must be able to submit modification
requests and modified MDS's to the state
electronically.

3.5.2

The system must be able to electronically log
successful and unsuccessful transmissions to the
AAC and retransmit individual records as
needed.

3.6

The system must provide MDS analytics on a
patient level that include the best date to
complete/submit an MDS, high scores, best
answers based on patient data, and compare
various completed options to optimize facility
revenue.

3.7

The system must be able to populate the
demographic section of the MDS based on
answers in the patient ADT (Admits, Discharges,
Transfers).

3.8

The system must be able to track completion of
each patient's MDS and provide printable reports
in standard and custom formats based on
information within the MDS, composite MDS
data, and/or with the MDS completion status.
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3.9

The system must have the ability to combine
Medicare scheduled and unscheduled
assessments as well as combine two
unscheduled assessments.

3.10

The system must be able to automatically
generate Omnibus Budget Reconciliation Act
(OBRA) and Per Patient Stay (PPS) schedules
for each resident based on their ARD and
generate reports in standard and custom formats
based on information within the assessments as
well as and composite OBRA and PPS data.

3.11

The system must have the ability to calculate
Skilled Nursing Facility (SNF) PPS CMI (Case
Mix Index) for rural and urban facilities.

3.12

The system must have the ability to report
Resource Utilization Groups (RUGSs) by day and

case mix to determine resident staff ratio per day.

3.13

The system must automatically calculate RUG
scores for reporting purposes and use RUG
scores to generate daily rates and billable days
for patients.

3.14

The user must be able to customize MDS
reporting.

3.15

The system must have automated Resident
Assessment Instrument (RAI) calculations based
on MDS triggers.

Roster
Generation

4.1

The system must be able to generate a roster of
patients in the facility during a certain period and
provide variance reporting, i.e., reporting of
patient accidents/incidents, based on
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predetermined characteristics.

4.2

The system must have the ability to save and
print generated rosters and variance reports.

Quality
Indicators/
Quality
Management

5.1

The user must be able to select the type of MDS
and the ARD for the MDS upon creation of the
assessment.

5.2

The system must be able to generate Clinical
Alerts based on QI ratios above a certain
threshold or that yield a certain risk level.

5.3

The system must be able to perform clinical
audits by providing reports for personnel to
review clinical performance and expenditures,
and comparing outcomes to goals set by the
facility.

54

The system must be able to provide reports on
individual residents in comparison with the
composite group of residents with similar
demographics and clinical characteristics.

5.5

The system must be able to filter/sort Quality
Indicators/Quality Management (QI/QM) by
numerical value.

5.6

The system must be able to generate Summary
and Detail QI/QM Reports based on data
obtained from MDS(s) and other clinical analysis.

5.7

The system must be able to generate State
Survey forms to include times needed for staffing
ratios within 1 hour, 12 hours, etc.
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5.8

The system must be able to generate resident
rosters broken down into categories including but
not limited to active residents, residents on leave,
discharged residents, and deceased residents.

5.9

The system must be able to generate a list of
facility officers.

Care Planning
Section

6.1

The system must allow users the ability to
prepare assignment sheets that outline patient
care and specific tasks for those involved with
patient care.

6.2

The system must allow the user to link
approaches to care/flow sheets.

6.3

The system must allow the user to link care plan
goals to interventions.

6.4

The system must maintain a history of resolved
problems and interventions for each resident.

6.5

The system must be able to generate an interim
care plan when conditions indicate that the care
plan needs to be deviated from such as in the
event of a short term illness or an injury that has
a short recovery period.

6.6

The system must have a set of standard care
plans that are automatically generated as
triggering responses are entered and saved.
These care plans must have editable data fields.

6.7

The system must have customizable care plan
templates that can be modified for the individual
resident and their clinical condition.
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6.8

The system must have a customizable care plan
database.

6.9

Users must be able to provide care plan progress
notes by discipline in narrative format.

6.10

The system must be able to use information from
the RAI to generate care alerts and determine
elements contained in the care plan(s).

6.11

Care plans must have a section for
interdisciplinary team notes.

6.12

The system must have an easy to understand
user interface that allows users to easily
generate, populate, update, and print care plans
and individual problem lists for residents.

6.13

Authorized users must have the ability to sign
care plans electronically.

Clinical Notes
Section

7.1

The system must have a set of standard
assessments including but not limited to the
following areas: wound, skin, smoking, Abnormal
Involuntary Movement Scale (AIMS), fall risk,
elopement risk, mental, nutritional, and bladder.

7.2

The system must allow users to develop custom
assessments.

7.3

The user must be able to record clinical notes in
both narrative and template formats, on pre-
defined templates or custom templates.

7.4

The system must allow users to electronically
view and sort clinical notes.
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7.5

The system must have an electronic signature
feature that allows users to electronically sign
clinical notes.

7.6

The system must allow users to electronically
modify various sections of the clinical information
based on their role.

7.7

Users must be able to set up manual and/or
automatic clinical alerts for self or other users
triggered by system events.

7.8

The system must allow users to query reports
using various parameters, including but not
limited to date, author, and resident.

7.9

Users must be able to set up manual or
automatic reminders for self or other users
triggered by system events to review orders and
history, as well as reminders for physicals to be
completed.

7.10

Users must be able to print clinical notes in
various formats such as text, PDF, or Crystal
Reports.

Point of Care
Documentation
Section

8.1

The system must allow data entry via personal
computer or other portable devices such as
handheld scanners, tablet computers, and
cellular devices. The vendor must list device
types/models with which their system interfaces.

8.2

The system must provide various options for
users to validate Point of Care documentation.
Some examples are electronic signature or
checkbox(es) for specific role(s).
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8.3

The system must be able to record patient fluid
intake as well as patient fluid excretion to perform
input and output calculations.

8.4

The system must allow users to create and edit
schedules for resident activities and
assessments, facility volunteers, etc. from the
point of care module.

8.5

The system must allow users to view schedules
in various formats including by: resident, event
type, day, week, month, year, quarter, etc.

8.6

Users must be able to set up manual or
automatic point of care documentation alerts for
self or other users triggered by system events.

8.7

The system must allow users various standard
and custom options for reporting point of care
documentation information including but not
limited to various types of reports, various
presentation formats, etc.

8.8

The system must be able to collect and analyze
data on the compliance status of the facility from
various sources.

8.9

The system must automatically provide an
electronic stamp for all entries including date,
time, and identifying information such as user ID
or name of person making entry.

8.10

The system must be able to automatically send
alerts to specified users when point of care
documentation data is out of range.
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8.11

The system must have an electronic signature
feature that allows users to apply an electronic
signature to the point of care documentation.

8.12

The system must automatically prepare flow
sheets for facility-defined disciplines based on
care planning goals, approaches, and
interventions.

8.13

Upon a change in patient status in the system,
the system must automatically alert designated
personnel to make appropriate contacts
concerning patient status and facility obligations.
For example, if a patient is on leave from the
facility and has an anticipated return, the patient
status is changed to bed hold and the billing rate
for the facility changes automatically. Also, the
family is reminded that they are still responsible
for paying the facility for the leave days at a
different rate.

CNA and
Nursing Section

9.1

The system must have an Activities for Daily
Living (ADL) section for Certified Nursing
Assistants (CNAs) and nurses that is easy to use
and understand.

9.2

The system must allow CNA and nursing users to
record Mood and Behavior information for the
patient record, Section D of the MDS, or other
assessments and/or care plans.

9.3

The system must allow CNA and nursing users to
record Bowel and Bladder information for patient
record, Section E of the MDS, or other
assessments and/or care plans.
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9.4

The system must allow CNA and nursing users to
record vitals to include pulse, respiration, blood
pressure, and temperature for the MDS or other
assessments and/or care plans as well as patient
EMR.

9.5

The system must allow users to document one or
more patient events such as falls, elopement,
new wounds, etc.

9.6

The system must allow CNA and nursing users to
record weight and weight loss in the patient EMR
with the option of that information mapping to
other sets of data located in different modules in
the system.

9.7

The system must allow nursing personnel to
report the risk of certain conditions including but
not limited to:

- Pressure sores using the Norton scale

- Falls

- Elopement

- Injuries related to side rails, i.e., trying to climb
over and falling or being entrapped between side
rail and mattress

- Difficulty in managing medication safely

9.8

The system must be able to track wounds with
the information being retained so that the status
may be monitored on a weekly basis.

9.9

The system must provide a virtual body aid to
allow nurses/nursing assistants to track wounds
by location on the body.
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9.10

The system must allow users to document
needed assessments prior to the delivery of
prescribed medications.

9.11

The system must allow information recorded in
the patient EMR the option of mapping to other
sets of data located in different modules in the
system including the MDS assessments.

9.12

The system must allow CNA and nursing users to
record blood glucose levels for patient record, the
MDS, or other assessments and/or care plans as
well as patient EMR.

Activity
Department
Section

10.1

The system must have the ability to document
multiple resident events on a resident level as
well as a facility level, including the ability to
document an event on a facility level and having
it flow down to the resident level.

10.2

The system must allow users to create and edit
schedules for resident activities and
assessments, facility volunteers, etc.

10.3

The system must allow users with the
appropriate permissions the ability to schedule
and track volunteers as well as make volunteer
assighments.

10.4

The system must be able to build a resident
activity profile based on activity information
entered into the system.

10.5

The system must have the ability to calculate
daily, weekly, monthly, quarterly, and annual
activities and events on both a resident and
facility basis.
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10.6 | The system must allow users to create and edit
facility/resident events and activity list(s).
Nutrition 11.1 | The system must allow users the ability to track
Section resident weight and weight.

11.2

The system must be able to extrapolate meal
intake information from meal data entered into
the system.

11.3

The system must be able to provide nutritional
analysis on resident(s) based on food, beverage,
and supplement intake information entered into
the system.

Dietary Section

12.1

The system must be able to generate printable
meal tickets and snack labels with bar coding
that can be scanned to ensure the correct food is
delivered to the correct resident, and upload
nutrition information into the patient’s health
record.

12.2

The system must be able to provide resident
meal, snack, and beverage options based on
patient dietary restrictions which include any
restrictions based on medical diagnosis,

allergies, drug interactions, and patient care plan.

12.3

The system must be able to maintain a dietary
profile for residents by collating data about
weight, height, dietary restrictions, dietary
preferences, and consumption patterns.
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12.4 | The system must be able to maintain a
standardized recipe database to ensure the food
is the same in nutritional value and allergen
content, and meets dietary needs with each
preparation.
Pharmacy/ 13.1 | The system must contain a formulary and

Orders Section

Physician’s Desk Reference (PDR) accessible
while user entering Pharmacy or other orders.

13.2

The system must have standard and
customizable order options.

13.3

The system must allow users to enter orders
using the system onsite or via a secure web-
based interface.

13.4

The system must allow physicians or other
authorized prescribers to electronically enter
orders for diagnostic tests, physician referrals,
and medications. This electronic entry must
include drop-down menus for selection of
standard items.

13.5

The system must allow physicians or other
authorized prescribers to digitally sign their
orders. The system must use encrypted
verification features for the signatures.

13.6

The system must have an integrated pharmacy
dictionary that can be customized with facility
specific abbreviations.
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13.7

The system must have formulary setups that can
be customized with clinical information such as
dosage, side effects, and contraindications, i.e.,
conditions under which the medicine should not
be prescribed or administered.

13.8

In addition to entering orders for a single patient,
the system must allow authorized users the
ability to enter orders in bulk for the entire facility
or for groups of patients based on selected
criteria without accessing each resident chart
individually.

13.9

The system must allow doctors, nurse
practitioners, and other authorized personnel to
electronically submit prescriptions.

13.10

The system must be able to maintain a history of
all resolved orders.

13.11

The system must have one order entry per order.
The system must also automatically send orders
to the appropriate area based on recipient
information in the record.

13.12

The system must validate that all new orders
match the eMAR (Electronic Medical
Administration Record).

13.13

The system must serve as the entry point for all
physicians’ orders within the facility.

13.14

The system must be able to generate order alerts
when an order contradicts National Drug Code
(NDC) coding standards or the patient EMR.
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13.15

The system must provide allergy and drug
interaction alerts when an order is entered to
prevent adverse drug reactions.

13.16

The system must track order distribution using
bar code technology and provide medication
distribution alerts when the medication being
administered does not match the medication to
be administered according to the patient record.

13.17

The system must be able to track medication
variance, i.e., errors in writing or administering
medication orders.

13.18

The system must have the ability to send ticklers
for patient follow-up to system users based on
order information.

13.19

The system must have the ability to import
pharmacy/order charges for patient billing.

13.20

The system must have the ability to interface
with/transmit physician’s orders electronically to
the appropriate destination including Pharmacy,
Lab, and X Ray for accurate and seamless
communication of orders.

13.21

The pharmacy/orders functionality must have the
ability to integrate with Vendor software.

13.22

The system must allow various standard and
custom print options for eMAR/eTAR (Electronic
Treatment Authorization Request).
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13.23

The system must allow Medical Administration
Record (MAR) and Treatment Authorization
Request (TAR) the option of being recorded
to/printed from patient records with or without
patient photos.

13.24

The system must have the ability to generate and
print a medication list for each resident.

13.25

The system must have the ability to print
physician order sheets listing all medications and
treatments for current and discontinued orders.

13.26

The system must have the ability to print
pharmacy labels.

Therapy
Delivery Section

14.1

The system must allow users to enter all current
therapy documentation required by the facility
electronically. This includes but is not limited to
evaluations, screens, flow sheets, daily notes,
billing information, care plan information, etc.

14.2

The system must have the ability to prepopulate
Section O of the MDS with therapy information.

14.3

The system must allow users with the
appropriate permissions to enter therapy
minutes. The system must be able to convert
entered therapy minutes into therapy units.

14.4

The system must be able to use therapy data to
automatically calculate RUG scores for patients.
The system must be able to track RUG scores for
Medicare patients.
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14.5

The system must allow users to select ARD for
patients and plan/track therapy for the unit based
on those dates.

14.6

The system must be able to track
Therapist/Therapy productivity.

14.7

The system must be able to provide therapy look
back functionality on a patient basis based on the
look back date, look back period, and ARD.

14.8

The system must track the therapy cap on a
patient level and alert designated users when
patients have reached their maximum allotted
therapy reimbursement, and send code modifier
alerts to notify users when code modifiers are
used and/or need to be submitted with therapy
claims.

14.9

The system must be able to generate patient
appointments based on type of therapy needed,
therapist’s schedules, and patient
activities/appointments.

14.10

The system must be able to generate therapy
schedules based on a variety of parameters
including type of therapy, therapist, or patient for
various time periods.

14.11

The system must have a therapy code table and
allow users with the appropriate permissions to
populate and update the therapy code table.

14.12

The system must queue billable therapy units to
designated users for the purpose of quality
control audits to ensure that therapy is being
properly recorded and billed.
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14.13

The system must be able to generate a billing
sheet for each patient that includes the diagnosis
code, units, start of treatment date, and treatment
code.

14.14

The system must meet Medicare guidelines for
RUGS IV and MDS 3.0.

14.15

The system must allow designated users to
record daily therapy notes.

14.16

The system must allow users to record weekly
patient progress notes.

14.17

The system must allow users to enter monthly
recertification notes.

14.18

The system must allow users to electronically
generate, complete, and store a discharge
summary for each patient using a standard or
customizable format.

14.19

The system must have an electronic therapy
screening information form.

14.20

The system must allow system users to set
outcomes (goals) and electronically record and
monitor patient progress toward these outcomes.

System
Administration
Reports

15.1

The system must be able to generate a group
profile report.

15.2

The system must be able to generate a report of
group rights by facility.

15.3

The system must be able to generate a report of
login rights by group.
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15.4

The system must be able to generate a report of
login rights by user.

15.5

The system must be able to generate a user
profile report.

15.6

The system must be able to generate a user
report.

15.7

The system must be able to generate a report of
user rights by facility.

Fiscal Reports

16.1

The system must allow users with the
appropriate permissions to generate case mix
reports by account.

16.2

The system must allow users with the
appropriate permissions to generate account
report from previous periods.

16.3

The system must allow users with the
appropriate permissions to generate account
status reports.

16.4

The system must allow users with the
appropriate permissions to generate account
transactions reports.

16.5

The system must allow users with the
appropriate permissions to generate Accounts
Receivable (A/R) cost reports. The cost report
contains provider information such as facility
characteristics, utilization data, cost and charges
by cost center, and financial statement data.
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16.6

The system must allow users with the

appropriate permissions to generate A/R reports.

16.7

The system must allow users with the
appropriate permissions to generate billing
reports using various options.

16.8

The system must allow users with the
appropriate permissions to generate specialized
billing reports using various options.

16.9

The system must allow users with the
appropriate permissions to generate a census
(report).

16.10

The system must allow users with the
appropriate permissions to generate an ADT
Report.

16.11

The system must allow users with the
appropriate permissions to generate a list of
prospects.

16.12

The system must allow users with the
appropriate permissions to generate all reports
by facility as well as state.

16.13

The system must allow users with the
appropriate permissions to produce the following
reports for patient accounts:

16.13.1

Patient Bank Account Reports

16.13.2

Patient Checking Account Report

16.13.3

Patient Bank Account Statement
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16.13.4 | Patient Bank Account Reconciliation Report

Clinical Reports

17.1

The system must allow users with the
appropriate permissions to generate a MAR
Report.

17.2

The system must allow designated users to
produce Physician Order Reports.

17.3

The system must allow users with the
appropriate permissions to generate a PRN (pro
e nata — as needed) Effective report.

17.4

The system must allow users with the
appropriate permissions to generate a list of
MDS 3.0 assessments required on a per patient
basis.

17.5

The system must allow users with the
appropriate permissions to generate an MDS 3.0
assessment schedule on a per patient basis.

17.6

The system must allow users with the
appropriate permissions to generate an MDS 3.0
Income report on a per patient and facility level.

17.7

The system must allow users with the
appropriate permissions to generate Federal and
State RUG Estimate reports as well as RUG
Estimate reports for special care categories.

Dietary Reports

18.1

The system must be able to log the results of
Timeliness of Meal Service Audits to ensure that
the designated meal preparation time and
workflow are suitable for meal preparation.
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18.2

The system must be able to log the results of
dining room audits to ensure the atmosphere of
the dining room in the facility is conducive to
meal consumption.

18.3

The system must be able to log condiment usage
to ensure the proper amounts of condiments are
being ordered.

18.4

The system must be able to record results of
trayline audit to ensure that food, trays, and
utensils are being handled properly and to
monitor the consumption/acceptance of food and
beverage items by residents that use the food
service line.

18.5

The system must be able to record the
temperatures of cold and hot foods in the trayline
area to ensure that the food is being served at
the proper temperature.

18.6

The system must be able to record the
temperatures of cold and hot foods in the front
serving line to ensure that the food is being
served at the proper temperature.

18.7

The system must be able to record the
temperatures of cold foods in the cold holding
area to ensure that the food is being stored at the
proper temperature.

18.8

The system must be able to log dish temperature
to ensure that dishes are cleaned and sanitized

properly.

111




RFP No.: 3709

Attachment B: Functional Requirements
Project No.: 39848

Revised: 7/2/2013

Vendor
Response
X, B, M,C,
Category ltem # Requirement A, or N) Required Explanation
18.9 | The system must be able to generate a weekly

dietary report to the facility administrator that

contains the following:

- Meal Service Timeliness Audit

- Dining Room Audit

- Trayline Audit

- Trayline Temperature Log

- Front Serving Line Temperature Log

- Cold Holding Log

- Dish Temperature Log

The system must also be able to log anomalies in

any of the logs and include them in the report.

18.10 | The system must be able to track the facility

dietary budget and monitor expected

expenditures vs. actual expenses.
Activities 19.1 | The system must be able to report the number of
Reports residents that attend activities as well as

breakdowns of number of residents by activity.

19.2

The system must be able to report a list of
activities attended by each resident as well as a
comprehensive list of activities for all residents.

19.3

The system must be able to generate Veterans
reports that details the following information in
various standard and custom formats:

- Branch(es) of Service

- Wartime service and war, if applicable

- Non-wartime service

- Length of service

- Tour(s) of duty

- Military honors, if applicable
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Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

19.4

The system must be able to report any special
dietary restrictions of resident(s).

19.5

The system must be able to report alcohol intake
of resident(s).

19.6

The system must be able to report resident
hobbies and interests such as who enjoys pets,
sports preferences, music preferences, etc.

19.7

The system must be able to report the religious
preferences of residents.

19.8

The system must be able to track and report the
number of hours resident(s) individually and
collectively spend in activities.

19.9

The system must be able to track and report
whether or not patients individually and
collectively receive family visits, frequency of
visits, etc.

19.10

The system must be able to track and report
which residents are on bed rest.

19.11

The system must be able to track and report
which residents remain in bed during daylight
hours.

19.12

The system must be able to query residents by
time of day preference, i.e., day or evening, for
outings.

19.13

The system must be able to report resident
birthdays.
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Item #

Requirement

Vendor
Response
(X1 Bl M1 C1

A, or N) Required Explanation

19.14

The system must be able to report trips taken by
residents individually and collectively.

19.15

The system must be able to produce activity
reports for all residents in the facility using
various criteria or include activity report with the
resident census.

19.16

The system must be able to report which
residents are members of the resident council.

19.17

The system must be able to report which
residents request to be visited by volunteer(s).

19.18

The system must be able to report which
residents need visits during the day.

19.19

The system must be able to report the status of
resident progress notes.

19.20

The system must be able to report resident care
plan due dates.

QA/Medical
Records
Reports

20.1

Users must be able to run Incident Reports daily
and log them by type of report.

20.2

Users must be able to run and log Medication
Error Reports daily.

20.3

Users must be able to run Census Report/Patient
Activity Form weekly with residents on leave
indicated on or omitted from report.
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Vendor
Response
(X1 Bl M1 C1
Category ltem # Requirement A, or N) Required Explanation
20.4 | Users must be able to run weekly Skin
Assessment Audits to check compliance with
completion (validate which patients have a
completed assessment in file).
20.5 | Users must be able to run Wound Assessment
audits as needed to check compliance with
completion.
20.6 | Users must be able to run Nursing progress
notes monthly and perform a word search on the
report to validate compliance with the completion
of incident reports.
20.7 | Users must be able to run Admission Audits as
needed to check for completion of all required
admission assessments.
20.8 | Users must be able to run Hospital Return Audits
as needed to check for completion of all required
assessments upon patient return from hospital.
Social Workers 21.1 | The system must be able to provide a list of
patients using the following fields:
21.1.1 | Religion
21.1.2 | Branch of Military
21.1.3 | Unit (in facility)
21.1.4 | Date of Admission
21.1.5 | Birthdate
21.1.6 | Do not resuscitate (DNR) status
21.1.7 | Medicaid Residents
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Response
(X1 Bl M1 C1
Category ltem # Requirement A, or N) Required Explanation
21.1.8 | Medicare Residents
21.1.9 | Military award recipients
21.1.10 | DAR (Daughters of the American Revolution)
21.1.11 | VA (Active or Not)
21.1.12 | Funeral Home, Burial Information
21.1.13 | Advanced Directives
Reports 22.1 | The system must have reports for alll

Requirements
for all
Departments

departments available in standard and
customizable formats.

22.2

The system must allow users to develop their
own reports/report formats based on data in the
system.

22.3

The system must be able to report when
collected data is outside of standard limits as well
as report on other pre determined risk factors per
system users/administrator(s).

22.4

The system must be able to generate reports by
date, resident, type, injury (if applicable), and
intervention (if applicable).

22.5

The system must have the ability to present
report data in graphical format or be able to
export data to a program that can graph data
such as Microsoft Excel.
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Item #
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Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

Infection Control

23.1

The system must have the ability to track
infections for staff and residents.

23.2

The system must allow designated users to
group and view infection control data over
various time periods for trending purposes.

23.3

The system must be able to track resident
vaccinations.

23.4

The system must allow designated users to enter
custom infection control alerts.

23.5

The system must have various standard and
customizable options for reporting infection
control information.

Employee/
Personnel
Records

24.1

The system must have a database for facility
employees that can be populated with vital
personal information.

24.2

The system must maintain or be able to interface
with a system that tracks employee certification
and training records including record of staff
training compliance. The Vendor must name
systems with this functionality that their product
interfaces with if their system does not provide
this functionality.

24.3

The system must be able to maintain a status of
employee health including vaccination records,
results of annual physicals, etc.
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Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

24.4

The system must be able to track standard and
customizable information on the employees such
as employee evaluations.

24.5

The system must have a staffing module that
allows designated users to: customize staff shifts;
establish work patterns/shifts for individuals and
groups of employees; and, generate staffing
reports.

24.6

The system must have an Employee/Personnel
Records Interface that is easy to use and
understand.

Claims
Management/
Fiscal Records

25.1

The system must track all patient census activity
and use this information for billing and claims
purposes, including the billing of ancillary items.

25.2

The system must allow designated users the
ability to upload therapy and other ancillary
charges.

25.3

The system must allow more than one user in a
module at any given time.

25.4

The system must queue billable items to
Business office user(s) for the purpose of quality
control audit(s) to ensure that claims are being
properly billed.

25.5

The system must allow users to create insurance
plans along with plan specific revenue codes and
contracts.
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Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

25.6

The system must allow designated users the
ability to change billing types and payer types in
patient billing files.

25.7

The system must allow designated users to edit,
amend, and modify where a payer is located in
the patient reimbursement table.

25.8

The system must allow designated users to
modify reimbursement table(s) by sequence of
table.

25.9

The system must allow an item/procedure in the
reimbursement table to have one or more
reimbursement rates.

25.10

The system must be able to send billing/claims
alerts for patient leaves of absence that will
impact the facility midnight census.

25.11

The system must allow designated users to
customize payer setups. The system must be
able to accommodate an unlimited number of
payer set ups.

25.12

The system must have, or permit user(s) to
create, a Medicaid Pending Payer class that will
allow bills for the patient to be held and billed to
Medicaid or another 3rd party payer once an
approval/denial comes through and the patient is
switched to Medicaid or another billing class.

25.13

The system must allow users to establish a billing

payer hierarchy on a patient level and allow
claims billing based on hierarchy billing and
payment receipt.
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Category

Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N) Required Explanation

25.14

The system must be able to perform automatic
retroactive charge adjustments and billing as well
as rebilling.

25.15

The system must have pre-billing and advanced
billing capabilities.

25.16

The system must be able to bill physicians using
CMS 1500.

25.17

The system must allow users the ability to place
notations in patient billing files and produce notes
on patient bills, generate automatic statements,
and generate collection letters for accounts that
are past due.

25.18

The system must allow billing personnel to
submit 3rd party billing on Uniform Bill form for
institutional healthcare providers (UB04),
CMS1500, and VA 10-5588 forms.

25.19

The system must have the ability to calculate
third (3rd) party contractual allowances, i.e., how
much an insurer or other third party pays for
services provided to a patient.

25.20

The system must be able to bill residents by line
item and by item number.

25.21

The system must be able to separate residents
that qualify for VA per diem from those that do
not for billing purposes.

25.22

The system must have reimbursement tables that
can be modified and/or validated electronically.
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Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N) Required Explanation

25.23

The system must allow designated users to
populate Mississippi Medicaid levels of care and
Medicare levels of care with current
reimbursement amounts and allow this
information to be updated at least annually.

25.24

The system must allow designated users to enter
Veterans Administration rate reimbursement into
the system for VA billing and allow this
information to be updated at least annually.

25.25

The system must allow designated users the
ability to edit Medicaid and Medicare levels of
care.

25.26

The system must have the ability to maintain rate
history files.

25.27

The system must allow designated users the
ability to modify leave of absence information.

25.28

The system must allow designated users the
ability to initiate, end, modify, and cancel patient
bed holds. The system must also send alerts
and notices on specific dates to designated
recipients for bed hold(s) and number of days
remaining.

25.29

The system must allow designated users to
perform patient bed transfers and to reserve
beds.

25.30

The system must allow batch claim billing
(multiple claims to be billed at once).
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Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

25.31

The system must have the ability to submit
electronic claims to the Veterans Administration,
Medicaid, and Medicare as well as transmit
electronic bills to private pay resident responsible

party.

25.32

The system must have the ability to receive and
post electronic remittance(s).

25.33

The system must have the ability to post lump
sum payments received to individual resident
accounts.

25.34

The system must have the ability to bill residents
for ancillary charges and generate an ancillary
transaction report.

25.35

The system must have the ability to create
exception report(s) for unmatched and
outstanding charges.

25.36

The system must have the ability to produce a
full range of accounts receivable related reports.

25.37

The system must be able to maintain and provide
reports for Medicaid and Medicare cost reporting
data.

25.38

The system must have the ability to send MDS
information to billing for Medicare A residents.

25.39

The system must have the ability to generate and
electronically transmit the following reports to the
AAC:

25.39.1

The system must be able to generate a Monthly
Gains and Loss Report to submit to the AAC.
The format of this report can be found in
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Vendor
Response
X, B, M, C,
Category ltem # Requirement A, or N) Required Explanation
Attachment E — Veterans Administration Reports.
This report must list:
25.39.1.1 | Total residents remaining in facility at the end of
prior month
25.39.1.2 | Total number of admissions during specified
month
25.39.1.3 | Total number of veterans returning from a leave
of absence during the specified month
25.39.1.4 | Total number of discharges during the specified
month
25.39.1.5 | Total number of deaths of residents in the
specified month
25.39.1.6 | Total number of residents that went to leave of
absence status during specified month
25.39.1.7 | Total number veterans that were residents at the
end of the month
25.39.1.8 | Total number non-veterans that were residents at
the end of the month
25.39.1.9 | Total number of residents that are 70% or more
service connected (This refers to residents who
have are classified as 70% or more service
related disability)
25.39.1.10 | Total number of female veterans in the facility
during the month
25.39.1.11 | Total days of care furnished to veterans who are

eligible for per diem payments (excluding care
furnished to veterans 70% or more service
connected or in need of care for a service
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Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

connected position)

25.39.1.12

Total days of care furnished to veterans who are
eligible for per diem payments

25.39.1.13

Total days of care furnished to veterans 70% or
more service connected or in need of care for a
service connected condition

25.39.1.14

Total number of hospital days for all residents
during specified month

25.39.1.15

Total days of care for non-veterans in the facility
for the month

25.39.1.16

Total number of residents that received care in
the facility (both veterans and non-veterans)

25.39.2

The system must be able to generate a Monthly
Admissions Report to submit to the AAC. The
format of this report can be found in Attachment
E — Veterans Administration Reports. The report
must include the following patient information:

25.39.2.1

Medical Record #

25.39.2.2

Name

25.39.2.3

Date of Admission

25.39.2.4

SS#

25.39.2.5

The report must also total the number of
admissions for the month.

25.39.3

The system must be able to generate a Monthly
Discharge Report to submit to the AAC. The

format of this report can be found in Attachment
E — Veterans Administration Reports. The report
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Vendor
Response
(X1 Bl M1 C1
Category ltem # Requirement A, or N) Required Explanation
must include the following patient information:
25.39.3.1 | Medical Record #
25.39.3.2 | Name
25.39.3.3 | Date of Discharge
25.39.3.4 | SS#
25.39.3.5 | The report must also total the number of
discharges for the month.
25.39.4 | The system must be able to generate a Monthly
Death Report to submit to the AAC. The format
of this report can be found in Attachment E —
Veterans Administration Reports. The report
must include the following patient information:
25.39.4.1 | Medical Record #
25.39.4.2 | Name
25.39.4.3 | Date of Expiration
25.39.4.4 | SS#
25.39.4.5 | Location of Expiration
25.39.4.6 | The report must also total the number of deaths
for the month.
25.39.5 | The system must be able to generate a Monthly
Furloughs Report to submit to the AAC. The
format of this report can be found in Attachment
E — Veterans Administration Reports. The report
must include the following patient information:
25.39.5.1 | Medical Record #
25.39.5.2 | Name
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Item #

Requirement

Vendor
Response
(X1 Bl M1 C1

A, or N) Required Explanation

25.39.5.3

SS#

25.39.5.4

Date to Furlough

25.39.5.5

Date of 11" day of Furlough

25.39.5.6

Date from Furlough

25.39.5.7

Total number of days on Furlough

25.39.5.8

The report must also total the number of
furloughs for the month.

25.39.6

The system must be able to generate a Monthly
Female Veterans Report to submit to the AAC.
The format of this report can be found in
Attachment E — Veterans Administration Reports.
The report must include the following patient
information:

25.39.6.1

Medical Record #

25.39.6.2

Name

25.39.6.3

Date of admission into facility

25.39.6.4

SS#

25.39.6.5

The report must also total the number of female
veterans in the facility during the month.

25.39.7

The system must be able to generate a Monthly
Non Veteran Admit Report to submit to the
AAC. The format of this report can be found in
Attachment E — Veterans Administration Reports.
The report must include the following patient
information:

25.39.7.1

Medical Record #

126




RFP No.: 3709

Attachment B: Functional Requirements
Project No.: 39848

Revised: 7/2/2013

Category

Item #

Requirement

Vendor
Response
(X1 Bl M1 C1

A, or N) Required Explanation

25.39.7.2

Name

25.39.7.3

Date of admission into facility

25.39.7.4

SS#

25.39.7.5

The report must also total the number of non-
veterans admitted to the facility during the month.

25.39.8

The system must be able to generate a Monthly
70% or More Service Connected Report to
submit to the AAC. The format of this report can
be found in Attachment E — Veterans
Administration Reports. The report must include
the following patient information:

25.39.8.1

Resident (Name)

25.39.8.2

% SC (% of Service Connected Disability)

25.39.8.3

SS#

25.39.8.4

Consecutive 30 days

25.39.8.5

I/H Days (In House Days)

25.39.8.6

Admissions (Admit Date)

25.39.8.7

Pass Days YTD

25.39.8.8

Hospital Days

25.39.8.9

The report must also total the number of I/H Days
during the month.

25.39.9

The system must be able to generate a Monthly
Staffing Patterns Report to submit to the AAC.
The format of this report can be found in
Attachment E — Veterans Administration Reports.
The report must include the following patient
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Vendor
Response
(X1 Bl M1 C1
Category ltem # Requirement A, or N) Required Explanation
information:
25.39.9.1 | Date
25.39.9.2 | Census (Number of Residents in Facility)
25.39.9.3 | NH Hours (Nursing Home Hours)
25.39.9.4 | NH Ratio (Ratio of Care provided by Nursing
Home employees to Agency employees)
25.39.9.5 | Agy Hrs/Day (Total Number of Hours of Care
provided by agency employees)
25.39.9.6 | Agy LPN# (Total Number of Hours of Care
provided by Agency Licensed Practical Nurses)
25.39.9.7 | Agy DCW (Total Number of Hours of Care
provided by Agency Direct Care Workers, aka
Certified Nursing Assistants)
25.39.10 | The system must be able to generate a Daily
Gains and Loss Report to submit to the AAC.
The format of this report can be found in
Appendix D — Veterans Administration Reports.
The report must include the following patient
information:
25.39.10.1 | Date
25.39.10.2 | Total Residents from Previous Day
25.39.10.3 | Gains
25.39.10.4 | Losses
25.39.10.5 | Total Resident Current (In House)
25.39.10.6 | Total Residents Previous Day (MTD)
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Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

25.39.10.7

Total Residents Days (I/H) MTD

25.39.10.8

MTD Hospital Days Previous Day

25.39.10.9

Residents in Hospital Today

25.39.10.10

Total Hospital Days MTD

25.39.10.11

Resident Pass Days MTD Previous Day

25.39.10.12

Resident on Pass Today

25.39.10.13

Total Pass Days MTD

25.39.10.14

Total Residents (I/H + Hospital)

25.39.10.15

Male Residents (Number)

25.39.10.16

Female Residents (Number)

25.39.10.17

Total Residents

25.39.10.18

70% or More S/C Residents

25.39.10.19

70% or More Days of Care

25.39.10.20

Admissions by listing:

25.39.10.20.1

Name

25.39.10.20.2

Medical Record #

25.39.10.20.3

SS#

25.39.10.20.4

Facility

25.39.10.20.5

Date

25.39.10.20.6

S/IC%

25.39.10.21

Hospital Returns by listing:

25.39.10.21.1

Name
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Item #

Requirement

Vendor
Response
X, B, M, C,

A, or N)

Required Explanation

25.39.10.21.2

Medical Record #

25.39.10.21.3

SS#

25.39.10.21.4

Facility

25.39.10.21.5

Date

25.39.10.21.6

S/IC%

25.39.10.22

Pass Returns by listing:

25.39.10.22.1

Name

25.39.10.22.2

Medical Record #

25.39.10.22.3

SS#

25.39.10.22.4

Facility

25.39.10.22.5

Date

25.39.10.22.6

SIC%

25.39.10.22.7

Total Pass 30 days

25.39.10.23

Hospital Loss by listing:

25.39.10.23.1

Name

25.39.10.23.2

Medical Record #

25.39.10.23.3

SS#

25.39.10.23.4

Facility

25.39.10.23.5

Date

25.39.10.23.6

S/IC%

25.39.10.24

Out on Pass by listing:

25.39.10.24.1

Name
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Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

25.39.10.24.2

Medical Record #

25.39.10.24.3

SS#

25.39.10.24.4

Facility

25.39.10.24.5

Date

25.39.10.24.6

S/IC%

25.39.10.24.7

Total Pass Days YTD

25.39.10.25

Discharges by listing:

25.39.10.25.1

Name

25.39.10.25.2

Medical Record #

25.39.10.25.3

SS#

25.39.10.25.4

Facility

25.39.10.25.5

Date

25.39.10.25.6

S/IC%

25.39.10.26

Deaths by listing:

25.39.10.26.1

Name

25.39.10.26.2

Medical Record #

25.39.10.26.3

SS#

25.39.10.26.4

Facility

25.39.10.26.5

Date

25.39.10.26.6

S/IC%

25.39.10.27

A listing of Residents Currently in Hospital,
Admission, Days, and SSC% with the following
fields:
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Response
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Category ltem # Requirement A, or N) Required Explanation
25.39.10.27.1 | Name
25.39.10.27.2 | Medical Record #
25.39.10.27.3 | Date
25.39.10.27.4 | Days (# of days in hospital)
25.39.10.27.5 | Hosp
25.39.10.27.6 | SS#
25.39.10.27.7 | (DOA) Date of Arrival
25.39.10.27.8 | 30 days
25.39.10.27.9 | S/IC%
25.40 | The system must have a built-in claims scrubber
that checks medical billing codes against billing
rules to audit charges as they are being billed by
providing warnings for improperly billed items
before they are billed to allow more accurate
billing and minimize the need for rebilling.
Receipts 26.1 | The system must allow an unlimited number of
account numbers whose format can be
customized.
26.2 | The system must have the ability to electronically
post receipts.
26.3 | The system must have the ability to provide
individual receipts for payments received.
26.4 | The system must allow designated users the

ability to enter, modify, and void individual cash
receipts.
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Vendor
Response
(X1 Bl M1 C1

A, or N) Required Explanation

26.5

The system must have the ability to batch
process payments and generate receipts.

26.6

The system must have the ability to record
miscellaneous receipts.

26.7

The system must allow users with designated
permissions the ability to make adjustments to
AR.

26.8

The system must be able to track payment
refunds.

26.9

The system must allow users with the
appropriate permissions the ability to enter
contractual write-offs. The system must be able
to process and record these write-offs.

26.10

The system must be able to manually and
automatically generate collection notices and
letters, send internal reminders, and make notes
on contacts and attempts to collect on past due
accounts.

26.11

The system must be able to track and report bad
debt.

26.12

The system must be able to print cash receipt
reports.

26.13

The system must be able to generate aged
accounts receivable reports.

Resident Funds

27.1

The system must allow each resident to have an
individual, interest bearing account.
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Item #

Requirement

Vendor
Response
X, B, M,C,

A, or N)

Required Explanation

27.2

The system must allow the posting of
transactions to personal and care-related
categories with a single entry.

27.3

The system must allow designated users to
transfer care cost payments to the facility and
retain a monthly allowance amount in individual
accounts.

27.4

The system must have the ability to accept and
record direct deposits.

27.5

The system must allow designated users the

ability to add, edit, delete, and void transactions.

27.6

The system must provide a recurring check
feature for bill payment.

27.7

The system must provide an account
reconciliation/balance sheet feature.

27.8

The system must be able to provide an account
balance.

27.9

The system must have the ability to print
statements as well as electronically transmit
statements.

27.10

The system must allow users the ability to print
checks.

27.11

The system must be able to provide report
samples and previews of actual system
generated reports.

27.12

The system must have the ability to accept and
record direct debits.
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X, B, M,C,

A, or N)

Required Explanation

27.13

The system must have the ability to maintain a
check register that includes details of each
check.

27.14

The system must have the ability to maintain a
database of Vendors to be used for accounts
payable and accounts receivables.

27.15

The system must allow users with appropriate
permissions the ability to view closed accounts.

27.16

The system must allow users with appropriate
permissions the ability to close accounts.

Inventory

28.1

The system must be able to track inventory of
ancillary supplies and be able to upload inventory
lists and track supply distribution.

28.2

The system must be able to integrate the
inventory with the chart of accounts.

28.3

The system must be able use bar coding and
scanner technology to track inventory.

28.4

System users must be able to generate standard
and custom inventory reports.

Maintenance/
Work Orders

29.1

The system must be able to monitor Life Safety
Code compliance by tracking required tasks such
as:

- Water temperature checks

- Fire drills

- Generator testing

- Fire alarm testing

- Boiler inspections

The system must note next due date, last date
completed, and required frequency for all tasks.
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A, or N) Required Explanation

29.2

Maintenance department and other designated
personnel must be able to log in and check
completed staff and building tasks using a
secure, internet-based interface compatible with
Internet Explorer, Firefox, and Safari, allowing
users to access the interface using a variety of
devices including personal and tablet computers
as well as handheld computing devices.

29.3

The system must be able to monitor
Occupational Safety and Health Administration
(OSHA) compliance by tracking conformance
with OSHA regulations for Healthcare facilities
including Lockout/Tagout for hazardous energy
sources and OSHA 300 incident reports.

29.4

The system must facilitate Disaster Management
and Emergency Preparation by allowing users to
create Disaster Plans, Emergency Contact Lists,
as well as disaster maintenance checklists and
inspections complete with building plans that can
be accessed from anywhere using a secure
internet connection.

29.5

The system must allow maintenance staff to
establish a recurring work program to set up and
maintain service intervals for specified systems
and allow workers to check off tasks as they are
completed.

29.6

The system must allow designated users to track
equipment warranties and other warranty related
information including purchase date, purchase
price, warranty period, warranty expiration date,
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and store an electronic copy of the purchase
invoice.

29.7

The system must allow designated users to track
the cost of repair of equipment over its lifetime by
storing information such as repair date, repair
price, man hours used in repair, cost of parts,
labor costs, etc.

29.8

The system must be able to maintain a complete
list of all equipment and allow designated users
to view the equipment list and list components
including age, repair history, and other
information that will be useful in monitoring cost
of ownership of equipment and allow reporting of
this information in a format that can be used to
inform future purchases.

29.9

The system must have a work order system that
allows staff to enter unscheduled maintenance
tasks that can be prioritized and tracked to
ensure efficient completions. The work order
portion of the system must be able to capture
repair data such as date completed, material
used, man hours used, and aggregate this data
to generate reports.

29.10

The system must allow designated personnel to
view either a standard or customizable work
order dashboard displaying pertinent
maintenance information in a visual format on
various devices including personal computers,
tablet computers, cellular devices, and PDA's.
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Category ltem # Requirement A, or N) Required Explanation
29.11 | The system must have the ability to schedule and

track housekeeping tasks and assignments.

User Interface

30.1

The system must provide secure, internet-based
access via Internet Explorer, Firefox, and Safari
for end users to interact with the system.

30.2

The system must have wireless functionality that
can be accessed by laptops, tablets, and other
wireless devices.

30.3

The system must be compatible with newer
portable devices for data. Vendor must list all
portable handheld devices with which their
system is compatible.

30.4

The system must be touch screen compatible.

30.5

The system must allow users the ability to login
using virtualization or virtual machines.

30.6

The system must have an interface for program
navigation and data entry that is easy to use and
understand.

30.7

The system must have integrated spell check
and an accessible and customizable dictionary of
medical terms.

30.8

The system must have edits in place to
determine if required fields in the application
have not been populated, highlighting the
unpopulated fields and displaying a message
indicating that the fields have not been
completed. The system must also deny submittal
or saving of forms if the required information is
not included.
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30.9

The system must allow designated users to view
either a standard or customizable dashboard
displaying pertinent facility information in
historical, present, or future formats for the
purposes of monitoring performance/quality in
certain areas, data trending, and identifying
areas of improvement and business
opportunities.

30.10

The system must have document management
capability that complies with VAB Records
Retention strategy.

30.11

The system must allow users to upload or scan
documentation and still or motion images
electronically and attach the documentation
and/or image(s) within the application. The
product must have the ability to process and
store these attachments.

30.12

The system must have the ability to individually
or mass distribute both manually and
automatically triggered reminders and alerts to
various groups either by text, e-mail, phone,
pager, or within the system based on rules set by
user with administrative privileges.

System Interface

31.1

The system must have the ability to interface with
disparate external systems including but not
limited to Hospital EMR systems, systems used
by doctors, etc., using industry approved
standards.
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31.2

The system must provide an inbound interface
that accepts HL7 based laboratory results,
textual HL7 based reports, and other HL7
transactions.

31.3

The system must support inbound transactions
as well as outbound transactions.

31.4

The system must be able to interface with the
state’s health information exchange (HIE),
Mississippi Health Information Network (MS-
HIN).The Mississippi Health Information Network
(MS-HIN) is a secure electronic exchange of
patient information which allows healthcare
providers a quick, secure, reliable access to
patient health records. The MS-HIN provides a
patient's complete medical history at the point of
care fostering better quality care in a more
efficient manner.

31.5

The system must have the ability to integrate with
other Vendor software. The Vendor must list
other EMR software that their software is
compatible with and how it interfaces with these
products.

31.6

The system must be able to integrate with
intelligently designed batch interfaces.

31.7

The system must be able to send/receive
wirelessly transmitted data either real time or in
batch.

31.8

The system must have various options for data
import/export.
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Software 32.1 | The software must have internal support
Support mechanisms that provide the user self help and

online assistance without contacting Vendor
helpdesk.

32.2

The system must allow users the ability to access
screen/field level help from within the application.

32.3

The Vendor must provide online support for
system administrators and users.

32.4

The Vendor must be able to provide onsite
product support for the software.

32.5

The Vendor must have an issue tracking
database that allows issues encountered by VAB
to be entered directly or indirectly and generates
problem tickets to be resolved by the Vendor.

32.6

The Vendor must provide information to VAB on
any product software patches, updates, service
releases, and upgrades no later than the time at
which such changes are implemented. The
Vendor must also add VAB to the distribution list
for user/industry newsletters.

32.7

Vendor must provide the VAB with Vendor tested
upgrades, updates, and patches to the software
as they are made generally available.

32.8

The Vendor must include system software
updates as a part of the maintenance cost of the
software.
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32.9

System functionality must be updated in a timely
manner to ensure ongoing compliance with
Federal and State regulations and standards
including CMS as a part of the software
maintenance agreement.

32.10

The Vendor must be able to provide initial and
ongoing training to system users in both onsite
instructor led training and web based training.

32.11

The Vendor must provide both hard and softcopy
System/User Manuals for system administrators
and users. Users must have the ability to access
the System/User Manuals from within the
application.

System
Administration/
Security

33.1

The system must allow an administrator to easily
create and edit users’ profiles.

33.2

The system must provide functionality that
supports multi-level security definition including
role-based, group based, or access list based
security levels and allow system administrator(s)
the ability to set rights to access data either by
individual, group, role, or access list.

33.3

The system must provide application and menu
level security and allow setup of inquiry, add,
update, and delete access by user and/or group.

33.4

The system application security level will
determine the level of access each individual has
and what that individual will be allowed to view
and perform on each screen or field of the
application.
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33.5

The proposed solution must prevent
unauthorized access to the system and must
allow the State to determine which modules,
reports, and data users may access.

33.6

The system must provide data encryption at all
levels that meets and/or exceeds HIPAA
standards.

33.7

The application must have the ability to audit all
patient record and PHI activity in the database
including creating, editing, viewing, and deleting,
creating an audit history by each user and patient
record, including date and time stamp for activity,
field(s) added, modified, viewed, or deleted, and
capture before and after versions of the record.

33.8

The system must have the ability to provide audit
log reports either in printed on onscreen
versions.

33.9

The Vendor must have a third party perform an
application security code review before the
product is placed into production and continuous
security audits on revisions, updates, and
patches to make sure the application is
adequately protected from security risks and
vulnerabilities.

33.10

The system must have preventative maintenance
capability that allows designated users to
schedule maintenance tasks on a calendar
and/or meter basis.
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Certifications

34.1

In addition to being an Office of the National
Coordinator (ONC) Electronic Health Record
(EHR) Certified Technology, the Vendor must
indicate if their software has any of the following
EHR Software Certifications through an ONC-
ATCB (Authorized Testing and Certification
Body):

34.11

Health Information Record Certification

34.1.2

Long-Term Care Certification

34.1.3

Outpatient/Inpatient Certification

34.1.4

CMS Information Security (1S) Certification and
Accreditation (C&A)

34.1.5

Physician Order Certification
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ATTACHMENT C

ACRONYMS
AAC Austin Automation Center
A/R Accounts Receivable
ADL Activities for Daily Living
ADT Admits, Discharges, Transfers
AIMS Abnormal Involuntary Movement Scale
ARD Assessment Reference Date
CAT Care Area Triggers
CMI Case Mix Index
CMS Centers for Medicare and Medicaid Studies
CNA Certified Nursing Assistant
CPT Current Procedural Terminology
DAR Daughters of the American Revolution
DNR Do not resuscitate
EHR Electronic Health Record
eMAR Electronic Medical Administration Record
EMR Electronic Medical Record
eTAR Electronic Treatment Authorization Request
HIPAA Health Insurance Portability and Accountability Act
ICD International Classification of Diseases
MAR Medical Administration Record
MDS Minimum Data Set
NDC National Drug Code
OBRA Omnibus Budget Reconciliation Act
ONC Office of the National Coordinator
OSHA Occupational Safety and Health Administration
PDR Physician’s Desk Reference
PHI Protected Health Information
PPS Per Patient Stay
PRN pro e nata — as needed (Medical dispensing term)
Ql Quality Indicators
QM Quality Management
RAI Resident Assessment Instrument
RFMS Resident Funds Management Service
RFP Request for Proposal
RUG Resource Utilization Group
SNF Skilled Nursing Facility
TAR Treatment Authorization Request
UB04 Uniform Bill form for institutional healthcare providers
VA Veterans Administration
VAB Veterans Affairs Board
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ATTACHMENT D
DIAGRAM OF EXISTING VETERANS AFFAIRS BOARD NETWORK
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State Owned Fiber
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DESCRIPTION : VAB Network Overview

VAB

MS Department of Information Technology Services

Date: 112713

Metwork Services

Time: 13:46

Designed by: FosterFowler

Software: Visic 6.0
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ATTACHMENT E
VETERANS ADMINISTRATION REPORTS

Monthly Gains and Loss Report

FACILITY NAME
ADDRESS
CITY, STATE ZIP
GAINS & LOSS REPORT
DATE

TOTAL VETERANS RESIDENTS REMAINING AT END OF PRIOR MONTH

TOTAL ADMISSIONS (OTHERS)

RETURN FROM LEAVE OF ABSENCE

DISCHARGES (OTHERS)

DEATHS

TO LEAVE OF ABSENCE THIS MONTH

TOTAL VETERANS RESIDENTS AT END OF THE MONTH

10| TOTAL OF NON-VETERANS RESIDENTS AT THE END OF THE MONTH

11| TOTAL NURSING HOME CARE VETS THAT ARE 70% OR MORE SC

12|FEMALE VETERANS RESIDENTS REMAINING AT THE END OF THE MONTH

13|TOTAL DAYS OF CARE FURNISHED TO VETERANS WHO ARE ELIGIBLE FOR PER DIEM PAYMENTS (EXCLUDING 13A)
TOTAL DAYS OF CARE FURNISHED TO VETERANS WHO ARE ELIGIBLE FOR PER DIEM PAYMENTS

13A|TOTAL DAYS OF CARE FURNISHED TO VETERANS 70% OR MORE 5C OR IN NEED OF CARE FOR A 5C CONDITION
TOTAL HOSPITAL DAYS

TOTAL NON-VETERANS DAYS OF CARE FURNISHED

TOTAL RESIDENTS (VETERANS + NON-VETERANS)

YOG | = S | e |
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MR#H NAME

TOTAL NUMEBER OF ADMISSIONS

DATES

FACILITY NAME
ADMISSIONS

554

148




RFP No. 3709

Attachment E: Veterans Administration Reports
Project No. 39848

Revised: 12/2/2013

Monthly Discharge Report

FACILITY NAME
DISCHARGES
MR#H NAME DATES 558
TOTAL NUMEBER OF DISCHARGES = 0
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Monthly Death Report

FACILITY NAME
DEATHS

MR MNAME DATES S54 LOCATION

TOTAL NUMBER OF DEATHS =0

Monthly Furloughs Report
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FACILITY NAME
FURLOUGHS

MR# NAME Ss# TO FURLOUGH 11TH DAY FROM FURLOUGH DAYS

TOTAL NUMBER OF FURLOUGHS============!0
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Monthly Female Veterans Report
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MR MNAME

TOTAL NUMBER OF FEMALE VETERANS

FACILITY NAME
FEMALE VETERAMNS

DATES S5
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Monthly Non Veteran Admit Report

FACILITY NAME
MNOM-VETERAN-ADMIT
MR#H MNAME DATES 554
TOTAL NUMBER OF NOM-VETERAN-ADMIT=—=—====> 0
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Monthly 70% or More Service Connected Report

FACILITY NAME
70% OR MORE SERVICE CONNECTED

RESIDENT 2a5C 554 CONSECUTIVE 30 DAYS IfH DAYS ADMISSIONS PASS DAYSYTD HOSPITAL DAYS

TOTAL NUMBER OF IfH DAYS==> 0
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Monthly Staffing Patterns Report

FACILITY MAME
S5TAFFING PATTERNS

DATE CENSUS NH HES NH RATIO AGY HRS/DAY AGY LPN# AGY DCW#
#DMW/0!
#DIN/01
#DIN/O!
#DMW/0!
#DIN/01
#DIN/O!
#DMW/0!
#DIN/01
#DIN/0!
#DMW/0!
#DIN/0!
#DIN/0!
#DMW/0!
#DIN/0!
#DIN/0!
#DIW/0!
#DIN/0!1
#DIN/0!
#DIW/O!
#DIN/0!1
#DIN/O!
#DIW/O!
#DIN/0!1
#DIN/O!
#DIW/O!
#DIW/0!
#DIN/O!
#DIW/O!
#DNMW/0!
#DIN/O!
#DIW/0!
#DIV/IO!

TOTALS

[=]
o
o
o

[=]

[[=]

[=]
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Daily Gains and Loss Report

. MS STATE VETERANS HOME-JACKSON
4607 LINDBERGH DRIVE
JACKSON, MS 39209
DATE |ADMISSIONS
NAME MR# Ss# FACILITY DATE 5/C%
TOTAL RESIDENTS FROM PREVIOUS DAY
GAINS
HOSPITAL RETURNS
LOSSES
TOTAL RESIDENT CURRENT {IN HOUSE)
B i | | PASS RETURNS 30 days
TOTAL RESIDENTS PREVIOUS DAY (MTD)
TOTAL RESIDENTS DAYS (1/H) MTD |
MTD HOSPITAL DAYS PREVIOUS DAY HOSPITAL LOSS
RESIDENTS IN HOSPITAL TODAY
TOTAL HOSPITAL DAYS MTD
RESIDENT PASS DAYS MTD PREVIOUS DAY
RESIDENT ON PASS TODAY OUT ON PASS Total Pass Days YTD
TOTAL PASS DAYS MTD |
TOTAL RESIDENTS (I/H + HOSPITAL) )
| |-
|MALE RESIDENTS ) DISCHARGES
|FEMALE RESIDENTS ' o
|
TOTALRESIDENTS | | | |
i DEATHS
70% OR MORE 5/C RESIDENTS ) NO
70% OR MORE DAYS OF CARE
RESIDENTS CURRENTLY IN HOSPITAL, ADMISSION, DAYS AND S5C% e
NAME [ mrR | pate | pavs | HOSP sst DOA 30 DAYS SC%
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