
Mississippi State DepartmentMississippi State Department 
of Healthof Health

Request for Proposal No. 3619

P ti t I f ti M t S tPatient Information Management System



RFP 3619RFP 3619
The Mississippi State Department ofThe Mississippi State Department of 
Health (MSDH) is seeking a qualified 
Vendor to provide an integrated softwareVendor to provide an integrated software 
solution and implementation services for 
a comprehensive statewide Patienta comprehensive, statewide, Patient 
Information Management System (PIMS) 
that includes a practice managementthat includes a practice management 
system and electronic health record 
(EHR)(EHR) 



AttendanceAttendance
 Roll Call 

 Please email your business card to Donna Hamilton 
(Donna.Hamilton@its.ms.gov)( @ g )

 Attendees will be posted on the ITS website 
(www.its.ms.gov)( s s go )



AgendaAgenda
 Project Overview – Joe Surkin, MSDHj ,

 Procurement Guidelines – Donna Hamilton, ITS

 Questions/Answers



Mi i i i St t D t t f H lthMississippi State Department of Health

P i h i t id t t idPrimary charge is to provide statewide 
services directed at the prevention of 
di d th t ti d tidiseases and the protection and promotion 
of the health status of all Mississippians.  
Th t i th h tThe agency supports services throughout 
the state in nine (9) public health districts 

d i ll i ht t (82) tiand in all eighty-two (82) counties.



Project OverviewProject Overview
• The purpose of the solution is to create aThe purpose of the solution is to create a 

comprehensive practice management system 
as well as an electronic, lifetime patient record 
that users can access, analyze and add to right 
at the point of care. 

• This RFP encompasses all tasks associated 
with the design, development, project 
management, planning, prototyping, building, 
installation, testing and implementation of the 

l tisolution. 



Project Overview (cont )Project Overview (cont.)
 MSDH has 10 major program areas which the solution j p g

must address: (1) Patient Information Management, (2) 
Billing, (3) Child Health,  (4) Children’s Medical 
Program (5) Early Intervention (6) Breast and CervicalProgram, (5) Early Intervention, (6) Breast and Cervical 
Cancer Early Detection, (7) Comprehensive 
Reproductive Health, (8) Maternity, (9) Prenatal High 

/ f S ( ) ORisk Management/Infant Services, and (10) Oral 
Health.  

 For this project, the proposed solution must include 
interfaces to 20 MSDH Programs that will maintain their 
separate legacy systems.p g y y



Project Overview (cont )Project Overview (cont.)
The solution must: 

 Replace the existing Patient Information Management 
System and the program specific functions currently y p g p y
provided; 

 Implement the Core Function modules that are p e e e Co e u c o odu es a a e
necessary to form the logical foundation for PIMS and 
provide complete functionality for these initial modules 
as well as the program specific modulesas well as the program-specific modules. 

 Create all interfaces described.

 Implement an Electronic Health Record for all patients.



RFP ResponseRFP Response
 1 original, 10 copies, electronic copy on CDg , p , py

 Proposal Bond, Section IV, Item 36

 Performance Bond, Section IV, Item 37

 Proposal Exceptions, Section V – not able to take 
exceptions after the fact

 Point by point response to Section VII



Upcoming DatesUpcoming Dates
 Deadline for Vendor’s Written Questions – December Q

27, 2012

 Deadline for Questions Answered and Posted –Q
January 10, 2012

 Proposal Due Date – January 24, 2012oposa ue a e Ja ua y , 0



Cost Information Submission
 Section VIII

 Costs must be submitted using the format provided

 Vendors cannot update costs after the proposal are 
opened

 Project Budget data is not available



Standard Contract

 Exhibit A, Software Turnkey Agreement

 Review and take exception if necessary



Additional InformationAdditional Information
 Communication with the State, see Section II, Item 13.  , ,

The State’s contact person is Donna Hamilton, 
donna.hamilton@its.ms.gov

 Answers to Questions posed during the vendor  
conference are not official unless submitted in writing

 Continue to check the ITS website for updates related 
to the RFP (www.its.ms.gov)


