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!_LE- Mississippi Department of Fax: 601-713-6380
4 'E!! Information Technology Services Www.its.ms.gov
Craig P. Orgeron, Ph.D., Executive Director
To: State and Local Government Entities in Mississippi
From: Craig P. Orgeron, Ph.D. Q_m Q,:a
Date: June 30, 2016 (Revised August 1, 20716)
Re: Instructions for Use for Statewide Master Cellular Voice and Data Services and Equipment
Contract (RFP No. 3820)
1. Introduction

1.1

1.2

1.3

1.4

1.5

In December 2015, ITS issued RFP No. 3820 for Statewide Cellular Voice and Data
Services and Equipment meeting the requirements of Miss. Code Ann. § 25-53-191(4).
This code requires that a list of approved vendors for the procurement of wireless
communication devices and the delivery of wireless communication device services be
developed by ITS.

State agencies and public universities purchasing cellular devices and services must
use this award, following this Instructions for Use Memorandum. Miss. Code Ann. §
25-53-191(6) requires the selection of ‘the lowest cost cellular...device which will carry
out its intended use.’

1.2.1 State agencies and public universities with coverage and/or functionality
requirements that cannot be met by either awarded vendor should follow the
instructions outlined in item 7. below, labeled Exceptions to the Master Cellular
Voice and Data Services and Equipment Agreement. Based on the total cost
of the purchase, Wireless Communication Commission approval may also be
required.

Local governing authorities may choose to use this award. \When doing so, they must
follow this Instructions for Use Memorandum.

Miss. Code Ann. § 25-53-191(4) allows for the option of selecting one or multiple
vendors on the basis of the lowest and best proposals. RFP No. 3820 was awarded
to AT&T Mobility and to C Spire, as the lowest and best responders to the RFP. The
evaluation for this award was based on functional, technical and cost components, with
the 2 awarded vendors meeting or exceeding the RFP requirements and offering
competitive pricing.

This Instructions for Use Memorandum requires users to consider the offerings of both
awarded vendors and select the lower cost quote, following the details outlined in item
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1.6

1.7

1.8

1.9

1.10

2. below. Users are wholly responsible for the documentation of requirements in their
requests for quotes.

Scope

The Master Cellular Voice and Data Services and Equipment Contract provides for
quick purchasing of various cellular services and equipment, using various plans and
equipment. Plans include:

e \oice only

o Minimum Usage (flat rate plans)
o Pooled Usage
o Unlimited Usage

e Dataonly

o Limited (by the unit) Usage (e.g., 3 GB, 5 GB)
o Unlimited Usage
o Pooled/Shared Data Usage

e Voice and Data

Unlimited Voice, by Unit Data

Unlimited Voice, Pooled/Shared Data
Pooled/Shared Voice, by Unit Data
Pooled/Shared Voice, Pooled/Shared Data
Pooled/Shared Voice, Unlimited Data

O O O OO

Master Contract Effective Dates

The Master Cellular Voice and Data Services and Equipment Agreement will be valid
from July 1, 2016 through June 30, 2021.

Who Must and Who May Use

State Agencies and Public Universities procuring Cellular Voice and Data Services and
Equipment are required to use this award.

Community/junior colleges and other local governing authorities (cities, counties,
school districts, etc.) may use this award. When a local governing authority chooses
to use this award, they must follow this Instructions for Use Memorandum.

The Master Cellular Voice and Data Services and Equipment Agreement is a muilti-
vendor award that meets Mississippi requirements for legal purchases, when used as
outlined in this Instructions for Use Memorandum. Further, the contract meets E-Rate
requirements.

Dollar Limitations of Use

There is no dollar limitation of use with the Master Cellular VVoice and Data Services
and Equipment Agreement.

Expiration of the Previous Statewide Cellular Agreement
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1.1

1.12

The previous Master Agreement through the award from RFP No. 3489 expired June
30, 2016; therefore, it is no longer available for use. State Agencies and Public
Universities have until December 31, 2016, to obtain cellular devices and services
through the award from RFP No. 3820. Any local governing authority that used RFP
No. 3489 should now re-procure those services, following all applicable state
purchasing laws. Use of the award from RFP No. 3820 is one option for doing so.
Governing authorities with valid Supplements from RFP No. 3489 should re-procure to
coincide with the end date of the Supplement.

Mississippi’s Accountability System for Government Information and Collaboration
(MAGIC)

State agency customers are required to purchase through Mississippi's Accountability
System for Government Information and Collaboration (MAGIC). These customers will
need the contract number and NIGP codes to complete their purchasing. The NIGP
codes are located in item 4 below.

Filing of an Acceptable Use Policy with ITS

Miss. Code Ann. § 25-53-191(5) requires that state agencies and public universities
adopt and file with ITS an Acceptable Use Policy that is at least as stringent as the
model policy published by ITS. State agencies and public universities may file their
Acceptable Use Policy with Paula Conn at paula.conn@its.ms.gov. For questions
concerning the Policy, please contact Paula Conn at (601) 432-8046 or
cellular@its.ms.gov.

Use of the Agreement

2.1

Users must request quotes from both awarded vendors, separately, via e-mail, clearly
stating requirements. Users must copy the following e-mail address in the request:
cellular@its.ms.gov. Vendors will use ‘Reply to All’ so that the cellular@its.ms.gov e-
mail box receives a copy of the quote.

211 Requests for quotes from AT&T Mobility should be sent to:
Rob.McClure@att.com.

2.1.2 Requests for quotes from C Spire should be sent to: msgov@cspire.com.

2.1.3 Users must not share a vendor’'s quote with any other vendor until after a
selection is made.

2.1.4 While it is permissible to meet with the awarded vendors, the final quotes must
be sent to cellular@its.ms.gov. ITS will periodically audit quotes to ensure
appropriate use of the Agreement and to assist users in obtaining the most
appropriate plans_if requested._ITS has delegated the selection of a vendor to
users following the instructions for use.

215 Users must select the lower quote, assuming both quotes meet the
requirements outlined in the request for quotes. To calculate the total cost of
the quote, the user must fully document assumptions about how the cellular
service will be used during the term. This documentation is wholly the
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2.2

2.3

2.5

2.6

2.7

2.8

responsibility of the user and must be maintained as part of the purchase file,
subject to periodic audit by ITS.

2.1.6 Once a selection is made, both vendors may be made aware of the selection.

Users must fully document requirements in the request for quotes, including details
related to coverage and functionality, along with the specific business need for such
requirements. Should either awarded vendor be unable to provide the required
coverage or functionality, that vendor must note such in their quote. The user may
eliminate from consideration the quote that does not meet the documented
requirement(s).

Vendors may quote rates less than those in the Agreement, and the rates for the plans
in that quote must be valid for the life of the contract or until the user re-quotes. Vendors
cannot raise the price at a later date for that user. For example, if a user purchases 10
plans at $5.00/plan, those plans for those devices cannot increase. The selected
vendor may honor that price for additional plans/devices ordered by that user, but is
not required to do so.

Users must validate quotes against pricing in the Agreement to ensure they are
receiving the contract price or less. Pricing is attached to these instructions for use as
well as being located on the ITS website at:
http://www.its.ms.gov/Services/Pages/Cellular.aspx

After the initial quote from both vendors, users should not request a re-quote any
sooner than two years following the date the original vendor is chosen by the user. Any
requotes, or quotes for new/additional service, must follow the instructions in item 2.1
above.

For additional devices, if a user is adding a device to an existing plan, the user is not
required to obtain a new quote. Using the example in 2.3, if the user is adding an
additional device to the $5.00/plan, it is not necessary to get a new quote. If the user
is adding a new device that requires a different plan (such as unlimited voice and
unlimited data), the user must obtain a quote from both vendors. Users must follow the
instructions in item 2.1 above.

ITS recognizes that some governing authorities may wish to contract for a term shorter
than 24 months, based on case law and Mississippi Attorney General's Opinions
related to ‘governing authorities not binding their successors in office.” Governing
authorities wishing to contract for a term shorter than 24 months must include in their
quote the length of the desired term. The awarded vendors are not obligated to provide
quotes for less than a 24-month term in this situation.

Vendor Ordering Information

3.1

Contact Information

Provided in the tables below is contact information for AT&T Mobility and C Spire,
including addresses for placing your order and remitting payment.
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Contact Information
AT&T Mobility

Mississippi Account Manager
Rob McClure
Cell: (601) 497-7691
Fax: (678) 319-4618
e-mail: Rob.McClure@att.com

Place Order To Remit To
AT&T AT&T Mobility
111 East Capitol Street P. O. Box 6463
Jackson, MS 39201-2108 Carol Stream, IL 60197-6463
Contract Number Supplier Number
et el 8500000381 3100022966
Contact Information
C Spire
Mississippi Account Manager
Janice Fitzgerald

Phone: (601) 974-7744
Cell: (601)664-8880
Fax: (601) 974-7139

e-mail: jfitzgerald@cspire.com

Place Order To Remit To

C Spire C Spire

Attention: Janice Fitzgerald P. O. Box 798

1018 Highland Colony Parkway Meadville, MS 39653-0798

Suite 520

Ridgeland, MS 39157

Contract Number Supplier Number

s e 8500000382 3100022428

NIGP Codes for MAGIC

State agency customers will be required to use NIGP codes when purchasing through
Mississippi's Accountability System for Government Information and Collaboration (MAGIC).
The following NIGP codes will be used for products purchased using the Master Cellular VVoice
and Data Services and Equipment Agreement.

NIGP Code: | Use For:
91575 Cellular Service
83935 Cellular Devices
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Contract

The Master Cellular Voice and Data Services and Equipment Agreement contains all the
terms and conditions associated with this award. The customer must not negotiate a separate
contract or supplement. The customer may obtain a copy of this Agreement for their files at
http://www.transparency.ms.gov/default.aspx.

Select Contracts

Under MAGIC Implementation — Budget Year 2015 Forward, select Contracts by
Agency

Make your query by agency (note: agencies are by agency code, not alphabetical. To
scroll through the list, use the arrows in the lower right-hand corner)

Click on the number of contracts; contract types will be listed
Select contract type

Select contract number listed next to company name (note: this page gives an
overview)

Select any of the attached document links to view that document/contract

What Goes in Your Purchase/Audit File

At a minimum, include:

6.1 A copy of the purchase order.

6.2 A copy of this memorandum.

6.3 A copy of the request for quote.

6.4 A copy of the written quotations from the vendors.
6.5

Any additional project related documentation or justification.

Exceptions to the Master Cellular Voice and Data Services and Equipment Agreement

71

7.2

7.3

ITS acknowledges that an occasional exception to the Agreement may be required,
where neither awarded vendor can provide the service. Exceptions are granted for
coverage and/or functionality. Should a State Agency or Public University require an
exception, the State Agency or Public University will submit to ITS a Request Exception
to the Master Cellular Agreement form located at:

http./mww.its.ms.qov/Services/Pages/Cellular.aspx

Based on the total cost of the purchase, Wireless Communication Commission
approval may also be required. Refer to the following URL for more information:

http://mww.its.ms.gov/Services/Pages/\Vireless.aspx

Coverage
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8.

7.4

7.3.1

732

7.3.3
734

7.35

An exception for coverage will be considered for a user in a particular area that
does not have usable signal from either of the awarded vendors. An exception
will not be granted for a user who travels across the State and occasionally
crosses into an area where signal strength is weak.

Submit the completed and signed Request Exception to the Master Cellular
Agreement form, along with vendor quote(s) to ITS at cellular@its.ms.gov.

The awarded vendors will be contacted for concurrence.

With concurrence, ITS will authorize the State Agency or Public University to
proceed using the quotes from the vendors that can provide the necessary
coverage. Authorization will be documented in a CP-1 from ITS, in an e-mail
copying both awarded vendors.

With concurrence and when the quote(s) for service are above $50,000, ITS
will conduct a competitive procurement to obtain the cellular service for the
user.

Functionality

7.4.1

742

743
744

745

An exception for functionality will be considered for a user with a documented
business need that neither of the awarded vendors can provide.

Submit the completed and signed Request Exception to the Master Cellular
Agreement form, along with vendor quote(s) to ITS at cellular@its.ms.gov.

The awarded vendors will be contacted for concurrence.

With concurrence, ITS will authorize the State Agency or Public University to
proceed using the quotes from the vendors that can provide the necessary
functionality. ITS authorization will be documented in a CP-1 from ITS, in an
e-mail copying both awarded vendors.

With concurrence and when the quote(s) for service are above $50,000, ITS
will conduct a competitive procurement to obtain the cellular service for the
user.

To Report Problems or Request Assistance

8.1

8.2

If you have any feedback that may help us to improve this process, or if you have any
problems with your cellular order, please let ITS know. We suggest you notify
the vendor of the problem in writing and send a copy to ITS. You may contact
us in writing by one of the following ways:

711
712

713

E-mail: cellular@its.ms.gov

FAX: (601) 713-6380

Mail: ITS, 3771 Eastwood Drive, Jackson, MS 39211

If you have questions about using the Master Cellular Voice and Data Service and
Equipment Agreement, please contact Paula Conn at (601) 432-8046 or
paula.conn@its.ms.gov, or the Procurement Help Desk at (601) 432-8166 or

isshelp@its.ms.gov.
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8.3 ITS is also available to host a “mini-class” on how to use our Master Cellular Voice
and Data Service and Equipment Agreement at a customer’s request. Please contact
Paula Conn if interested.

Copies of this document are available on the Internet at:

http://mwww.its.ms.gov/Services/Pages/Cellular.aspx
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AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING

Cellular Voice - Flat Rate Plan

MS Government Voice - Flat Rate Feature Phone $.08 $2.00 n/a n/a n/a
Unlimited nationwide text

Cellular Voice - Unlimited Feature phone

Government Unlimited Voice for a Feature n/a $27.99 n/a n/a n/a
phone - Unlimited nationwide calling, Unlimited
nationwide text

Cellular Voice, Text & Data Plans- Unlimited Voice with Data

Government Unlimited Voice, Text & Unlimited Data $49.99 n/a

Government Unlimited Voice, Text & Data with Unlimited Data Tethering $59.99 n/a
Government Unlimited Voice & Text plus 3GB Data $45.99 n/a
Government Unlimited Voice & Text plus 5GB Data $47.99 n/a

Cellular Voice - Pooled

MS Government Pool Add A Line 1:1 Ratio n/a $9.99 n/a n/a $0.25/min
MS Government Pool 100 - 100 Pooled Voice n/a $12.99 n/a n/a $0.25/min
Minutes Includes 5,000 Minutes of Free Nights &
Weekends (7pm — 7am), Unlimited AT&T Mobile to
AT&T Mobile, Unlimited nationwide text
MS Government Pool 200 - 200 Pooled Voice n/a $15.99 n/a n/a $0.25/min
Minutes Includes 5,000 Minutes of Free Nights &
Weekends (7pm — 7am), Unlimited AT&T Mobile to
AT&T Mobile, Unlimited nationwide text

MS Government Pool 400 - 400 Pooled Voice n/a $21.99 n/a n/a $0.25/min
Minutes Includes Unlimited Minutes of Free Nights

& Weekends (7pm — 7am), Unlimited AT&T Mobile

to AT&T Mobile, Unlimited nationwide text
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AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING

MS Government Pool 1,000 - 1,000 Pooled Voice n/a $31.99 n/a n/a $0.25/min
Minutes Includes Unlimited Minutes of Free Nights

& Weekends (7pm — 7am), Unlimited AT&T Mobile

to AT&T Mobile, Unlimited nationwide text

Integrated Smartphone Bundles — Voice Pool with 3 GB Data

MS Government Pool Add A Line/3GB - n/a $27.99 n/a n/a $0.25/min

1:1 Ratio Unlimited nationwide text and 3GB of $10/GB
data

MS Government Pool 100/3GB - 100 Pooled Voice n/a $30.99 n/a n/a $0.25/min
Minutes Includes 5,000 Minutes of Free Nights & $10/GB

Weekends (7pm — 7am), Unlimited Minutes of
AT&T Mobile to AT&T Mobile, Unlimited
nationwide text and 3GB of data

MS Government Pool 200/3GB - 200 Pooled Voice n/a $33.99 n/a n/a $0.25/min
Minutes Includes 5,000 Minutes of Free Nights & $10/GB
Weekends (7pm — 7am), Unlimited Minutes of

AT&T Mobile to AT&T Mobile, Unlimited

nationwide text and 3GB of data

MS Government Pool 400/3GB - 400 Pooled Voice n/a $39.99 n/a n/a $0.25/min
Minutes Includes Unlimited Minutes of Free Nights $10/GB

& Weekends (7pm — 7am), Unlimited Minutes of

AT&T Mobile to AT&T Mobile, Unlimited

nationwide text and 3GB of data

Integrated Smartphone Bundles — Voice Pool with 5 GB Data

MS Government Pool Add A Line/5GB — n/a $29.99 n/a n/a $0.25/min

1:1 Ratio Unlimited nationwide text and 5GB of $10/GB
data

MS Government Pool 100/5GB - 100 Pooled Voice n/a $32.99 n/a n/a $0.25/min
Minutes Includes 5,000 Minutes of Free Nights & $10/GB

Weekends (7pm — 7am), Unlimited Minutes of
AT&T Mobile to AT&T Mobile, Unlimited
nationwide text and 5GB of data

MS Government Pool 200/5GB - 200 Pooled Voice n/a $35.99 n/a n/a $0.25/min
Minutes Includes 5,000 Minutes of Free Nights & $10/GB
Weekends (7pm — 7am), Unlimited Minutes of
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AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING

AT&T Mobile to AT&T Mobile, Unlimited
nationwide text and 5GB of data

MS Government Pool 400/5GB - 400 Pooled Voice n/a $41.99 n/a n/a $0.25/min
Minutes Includes Unlimited Minutes of Free Nights $10/GB

& Weekends (7pm — 7am), Unlimited Minutes of

AT&T Mobile to AT&T Mobile, Unlimited

nationwide text and 5GB of data

Integrated Smartphone Bundles — Voice Pool with Unlimited Data

MS Government Pool Add A Line/Unlimited -1:1 n/a $35.99 n/a n/a $0.25/min
Ratio Unlimited nationwide text and data

MS Government Pool 100/Unlimited - 100 Pooled n/a $38.00 n/a n/a $0.25/min
Voice Minutes Includes 5,000 Minutes of Free

Nights & Weekends (7pm — 7am), Unlimited

Minutes of AT&T Mobile to AT&T Mobile,

Unlimited nationwide text and data

MS Government Pool 200/Unlimited - 200 Pooled n/a $40.00 n/a n/a $0.25/min
Voice Minutes Includes 5,000 Minutes of Free

Nights & Weekends (7pm — 7am), Unlimited

Minutes of AT&T Mobile to AT&T Mobile,

Unlimited nationwide text and data

MS Government Pool 400/Unlimited - 400 Pooled n/a $44.00 n/a n/a $0.25/min
Voice Minutes Includes Unlimited Minutes of Free

Nights & Weekends (7pm — 7am), Unlimited

Minutes of AT&T Mobile to AT&T Mobile,

Unlimited nationwide text and data

4GB Tethering Add-on Optional Feature n/a S9 n/a n/a
5GB Tethering Add-on Optional Feature n/a $10 n/a n/a

Data Options (Tablet, Laptop, Mi-Fi)

Government Unlimited Data - Unlimited domestic data, Unlimited nationwide text $37.99 n/a

Government Unlimited Data - Unlimited domestic data; AT&T MAY throttle data $33.99 n/a
after 22GB of data in a billing cycle, in network congested areas, Unlimited
nationwide text

2 GB Pooled Data Plan - for tablets, laptop cards, MiFi $20.00 $10/GB
5 GB Pooled Data Plan - for tablets, laptop cards, MiFi $33.00 $10/GB
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AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING

Unlimited Voice, Text & Shared Data — AT&T Mobile Share (< 5 GB Plans)

Mobile Share 300MB 10 ' $15.00 $20/300

MB
Mobile Share 2GB 10 $21.83 $15/GB
Mobile Share 5GB 10 $36.38 $15/GB

Unlimited Voice, Text & Shared Data — AT&T Mobile Share (> 5 GB Plans)

Mobile Share 15GB 10 $72.75 $15/GB

Mobile Share 20GB 10 $101.85 $15/GB
Mobile Share 25GB 10 $127.31 $15/GB
Mobile Share 30GB 25 $163.69 $15/GB
Mobile Share 40GB 25 $218.25 $15/GB
Mobile Share 50GB 25 $272.81 $15/GB
Mobile Share 60GB 50 $327.38 $15/GB
Mobile Share 80GB 50 $436.50 $15/GB
Mobile Share 100GB 50 $545.63 $15/GB
Mobile Share 150GB 100 $818.44 $15/GB
Mobile Share 200GB 100 $1,091.25 $15/GB

Shared Data Only — AT&T Mobile Share

Mobile Share Data 4GB 10 $22.50 $15/GB

Mobile Share Data 6GB 10 $29.10 $15/GB
Mobile Share Data 10GB 10 $43.65 $15/GB
Mobile Share Data 15GB 10 $65.48 $15/GB
Mobile Share Data 20GB 10 $80.03 $15/GB
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AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING

Mobile Share Data 30GB 25 $134.59 $15/GB

Mobile Share Data 40GB 25 $189.15 $15/GB
Mobile Share Data 50GB 25 $243.71 $15/GB
Mobile Share Data 60GB 50 $298.28 $15/GB
Mobile Share Data 80GB 50 $407.40 $15/GB
Mobile Share Data 100GB 50 $516.53 $15/GB
Mobile Share Data 150GB 100 $745.69 $15/GB
Mobile Share Data 200GB 100 $1,018.50 $15/GB

Unlimited Voice, Text & Shared Data — AT&T Mobile Select

1GB Smartphone $45.00 $10/GB

3GB Smartphone $50.25 $10/GB
5GB Smartphone $57.75 $10/GB
7GB Smartphone $65.25 $10/GB
10GB Smartphone $76.50 $10/GB
0GB Feature Phone $22.50 $10/GB
0GB Data-only Device $5.00 $10/GB
1GB Data Device $15.00 $10/GB
3GB Data Device $27.75 $10/GB
5GB Data Device $35.25 $10/GB
7GB Data Device $42.75 $10/GB
10GB Data Device $54.00 $10/GB

Telemetry Data — Standalone or Pooled

MS Government Telemetry 1 MB $4.00 n/a $0.25/Meg

MS Government Telemetry 2 MB $5.00 n/a $0.25/Meg
MS Government Telemetry 5 MB $7.00 n/a $0.25/Meg
MS Government Telemetry 10 MB $9.00 n/a $0.25/Meg
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AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING

MS Government Telemetry 50 MB $12.00 n/a $0.25/Meg

MS Government Telemetry 250 MB $18.00 n/a $0.25/Meg
MS Government Back-Up Plan (Standalone) — 25MB included  $10.00 n/a $10/GB

Enhanced Push To Talk (ePTT)

Enhanced Push To Talk(ePTT): Add-on for Smartphone or Feature Phone with Voice/Data $3.00
Enhanced Push To Talk(ePTT): ePTT-only Rate Plan on Feature Phone $18.99
Enhanced Push to Talk(ePTT): Rate Plan on Feature Phone with AT&T Dynamic Traffic $35.00
Management-Enterprise

Enhanced Push to Talk(ePTT): Rate Plan on Feature Phone with AT&T Dynamic Traffic $45.00
Management-Public Safety

Enhanced Push to Talk: Add on Feature for Flat Rate Voice Plan $10.00
Enhanced Push to Talk LMR Integration Custom

Activation Credits for New Service

Smartphone credit $100.00
Feature Phone credit $50.00
Data-only Device credit $50.00

Government Fees and Surcharges for all lines of service

Regulatory Cost Recovery Charge (Voice and Data) $.99 n/a

Administrative Fee (Voice and Data) $.61 n/a
Federal Universal Service(USF) Fee (Domestic Voice only) (Subject to Change) 5.0906% n/a
MS 911 Training Fee (Voice only) $.05 n/a
Local 911 Fee (Voice only) $1.00 n/a

Additional Features

International Passport 120 MB Plan (With voice or standalone data) $19.50

International Passport 300 MB Plan- Silver (With voice or standalone data) $39.00
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AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING

International Passport 800 MB Plan- Gold (With voice or standalone data) $78.00
AT&T World Connect Value — Discounted Int’l calling from US to the World $5.00
Unlimited Text and Picture Messaging SO
Unlimited Data for Feature Phones — add-on to Voice $5.00
Business Messaging for Critical Message Needs $3.00
Directory Assistance $1.99
Basic Static IP (12Gold) — limit of 30 per agency $3.00
International Long Distance: Block SO
International Roaming: Block S0
Purchase Blocker SO
Text Block S0
Data Block S0
Penny Suspend $.01

Additional Services/Products:

Dynamic Traffic Management — Enterprise $10.00 - S0

Dynamic Traffic Management - Public Safety $15.00 S0

Wireless Priority Service SO $.75

Emergency Phone Bank: Vendor will provide 100 $.01 per month, per inactivated  Upon activation of cell
cellular devices for use by Customers during phone phone normal

natural disasters and/or periods of emergency, as contractual charges
declared by State and local emergency apply

preparedness agencies.)

EquipmentFeature phone{Al-devicesinclude-a-1-yearwarranty) Device Pricing found in

separate document.

. $0 Fierd
Samsung Rugby-4 Rugby-4 Yes $49.99  $0 Fierd
. $0 Fier1
: $0 Fierd

SR XRS5 XP5 Yes $49.99
Kyocera DuraxE Duraxk Yes $49.99
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AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING
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AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING

Phone Insurance:

AT&T Mobile Insurance - Tier 1 $7.99 per month

AT&T Mobile Insurance — Tier 2 $7.99 per month
AT&T Mobile Insurance - Tier 3 $7.99 per month
Apple Care + for iPhone 6 and below $99.00 one-time
Apple Care + for iPhone 6s and above $129.00 one-time
Apple Care + for iPad $99.00 one-time

AT&T Enterprise Mobility Management Solutions:

$50

$125

$199

$79 per event (2)
$99 per event (2)
$49 per event (2)

Mobilelron VSP Silver Bundle MRC License (per $3.40 per month
device)

Mobilelron VSP Silver Bundle MRC License (per user)  $5.10 per month

Mobilelron VSP Premium Bundle MRC License (per $4.25 per month
device)

Mobilelron EMM Silver Perpetual License
Mobilelron EMM Silver Maintenance

Mobilelron EMM Perpetual License Bundle
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AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING

Mobilelron EMM Perpetual License Bundle
Maintenance

Good Mobility Suite User License with Premium
Support

Good Enterprise Suite User License with Premium
Support

Good Management Suite User License with Premium
Support

AT&T Work Voice
AT&T Work Data, 1GB (For AT&T customer)

IBM MobileFirst Protect Management Suite with 9x5
ASD (per device)

IBM MobileFirst Protect Management Suite with 9x5
ASD (per user)

AirWatch On-Premises MDM
AirWatch Green Management Suite, Device License

AirWatch Green Management Suite, Perpetual
Device-Based License

AirWatch Green Management Suite, Annual
Maintenance

AirWatch Green Management Suite, Perpetual User-
Based License

AirWatch Green Management Suite, Annual
Maintenance

AirWatch Orange Management Suite, Device-based
License

AirWatch Orange Management Suite, Perpetual
Device-Based License

AirWatch Orange Management Suite, Annual
Maintenance

AirWatch Orange Management Suite, User-Based
License

AirWatch K12 Bundle, 1 year

AirWatch K12 Bundle, Perpetual Device-based
License

AirWatch K12 Bundle, Annual Maintenance
AirWatch K12 Bundle with Teacher Tools, 1 year

$23.00 per year

$108.00
$45.00

$27.00

$12.00 per month
$15.00 per month

$2.55 per month

$6.38 per month

$2.76 per month
$42.50 one-time

$10.00 per year
. $85.00 one-time
$20.00 per year
$3.40 per month
$59.50 one-time
$14.00 per year
$6.80 per month

$10.20 per year
$17.00 one -time

$4.00 per year
$12.75 per year
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AT&T MOBILITY

CELLULAR VOICE AND DATA PRICING

! ONE TIME C

AirWatch K12 Bundle with Teacher Tools, Perpetual
Device-based License

AirWatch K12 Bundle with Teacher Tools, Annual
Maintenance

AirWatch On-Premise Laptop Suite

AirWatch Hosted MDM

AirWatch Green Suite + ASD(9x5) — Shared Hosting —
Device-based License

AirWatch Green Suite + ASD(9x5) — Shared Hosting —
User-based License

AirWatch Green Management Suite, Perpetual
Device-Based License

AirWatch Green Management Suite, Annual
Maintenance

AirWatch Green Management Suite, Perpetual User-
Based License

AirWatch Green Management Suite, Annual
Maintenance

Shared Hosting Fee — Perpetual — Device-based
License (Add to Perpetual or Annual License Fees)

AirWatch K12 Bundle, 1 year

AirWatch K12 Bundle, Perpetual Device-based
License

AirWatch K12 Bundle, Annual Maintenance
AirWatch K12 Bundle with Teacher Tools, 1 year

AirWatch K12 Bundle with Teacher Tools, Perpetual
Device-based License

AirWatch K12 Bundle with Teacher Tools, Annual
Maintenance

Other Mobile Applications:

i

AT&T Landline Texting — Standard
AT&T Landline Texting - Premium

AT&T Mobile Forms Basic
AT&T Mobile Forms Premium

$2.76 per month

$3.61 per month

$7.23 per month

$1.00 per month

MONTHLY C

$25.00
$100.00

$9.95
$19.95

Page 19 of 34

OR

$20.40 one-time

$5.00 per year

© $42.50 one-time

$10.00 per year

$85.00 one-time

$20.00 per year

$12.00 per year

$10.20 per year
$17.00 one -time

$4.00 per year
$12.75 per year
$20.40 one-time

$5.00 per year




AT&T MOBILITY
CELLULAR VOICE AND DATA PRICING

AccessMyLAN from AT&T $9.99

Box from AT&T Starts at $15
AT&T Messaging Toolkit Packages start at $50
Associate Pledge from AT&T Starts at $9.95
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