
  
 

 

Memorandum 

To: State Agency IT Coordinators 
 
From: Roger Graves 
 Chief Operations Officer   
 
Date: May 7, 2015 
 
Re: ITS Operations 2015 Customer Seminar  
 
 
As a reminder, ITS will host an Operations Seminar on Tuesday, May 12, 2015, at the Mississippi 
Public Broadcasting Auditorium located at 3825 Ridgewood Road, Jackson, MS.  The seminar will be 
from 8:00 a.m. until 12:30 p.m.  All agency IT coordinators and designated backup contacts for 
Security, Telecommunications, and State Data Center Services are cordially invited.  
 
With Fiscal Year 2016 just around the corner, this seminar will provide agencies with important 
information regarding existing ITS services as well as new service offerings.  This information should 
prove to be useful as agencies plan for the coming fiscal year.  Please RSVP by email to 
telecomrequest@its.ms.gov with your agency name, your first and last name, and telephone contact 
number.  You may also register by leaving a voice mail by dialing 601-432-8314 with the information 
listed above.  Please be sure to include your email address.    
 
We look forward to the opportunity to meet with you and discuss your agency’s information technology 
needs.  A preliminary agenda is included for your attention.  Thank you in advance for your 
participation, partnership, and support.  
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Preliminary Agenda 
ITS Operations 2015 Customer Seminar 

 

8:00a.m. – 8:30a.m.  Registration 
 
8:30a.m. – 9:00 a.m.  Welcome and Opening Remarks 
 
9:00a.m. – 9:45a.m.  Security Division Update 
     Enterprise Safeguards to an Evolving Threat 

Cybersecurity Fundamentals 
     Enterprise Security Services 
 
9:45 – 10:30 a.m.  Telecom Services Update 
     Next Generation Networks RFP 
     Data Network Migration to AVPN Services 
     Sunset of Legacy Network Technologies  
     Hosted Voice Services 
 
10:30 a.m. – 10:45 a.m. Break 
 
 
10:45a.m. – 12:15 p.m.  Data Services Update 
     Power Project Update 
     Virtual Environment 
     Disaster Recovery Benefits and Fundamentals 
     Sunset of Legacy Systems 
     Storage & Backups 
       
   
12:15p.m.   Remarks and Adjournment 
 
 
 
 


