8:00a.m. — 8:30a.m.

8:30a.m. — 8:40a.m.

8:40a.m. — 9:00a.m.

9:00a.m. — 10:00a.m.

10:00a.m. — 10:15a.m.

10:15a.m. — 11.30a.m.

11:30a.m. — 12:15p.m.

12:15p.m.

Preliminary Agenda
ITS Operations 2015 Customer Seminar

Registration

Welcome

Operations

0365 Email Status
Interagency Business Relations

Telecom Services Update

Break

Next Generation Networks RFP

Data Network Migration to AVPN Services
Sunset of Legacy Network Technologies
Hosted Voice Services

Data Services Update

Power Project Update

Disaster Recovery Benefits and Fundamentals
Sunset of Legacy Systems

Storage & Backups

Security Division Update

Enterprise Safeguards to an Evolving Threat
Cybersecurity Fundamentals

Enterprise Security Services

Remarks and Adjournment



