Mississippi Department of
Information Technology Services

RFP No: 3662

INVITATION: Sealed proposals, subject to the dtied conditions, will be received at this
office until July 28, 2011@ 3:00 p.m.Central Time for the acquisition of the produasysces
described below for Mississippi Department of Ediaca

Software and services for the design and implenientaof a Data
Warehouse/Business Intelligence Solution to begnatied with other currer
education systems

—

MANDATORY VENDOR CONFERENCE: Monday, June 20, 2(t110:00
a.m. in the ¥ floor Board Room, Central High School Building,938orth West
Street, Jackson, Mississippi 39201.

NOTE: THIS RFP CONTAINS MANDATORY REQUIREMENTS TO WICH
NO EXCEPTION MAY BE TAKEN. SEE SECTION VII, ITEM ,2FOR
DETAILS.

The Vendor must submit proposals and direct inquires to:

Cheryl Yelverton
Technology Consultant
Information Technology Services
3771 Eastwood Drive
Jackson, MS 39211
(601) 432-8001
Cheryl.Yelverton@its.ms.gov

To prevent opening by unauthorized individuals calpies of the proposal must be sealed in the
package. The following must be clearly typed olatzel affixed to the package in a clearly
visible location:

PROPOSAL, SUBMITTED IN RESPONSE TO
RFP NO. 3662
due July 28, 2011 @ 3:00 p.m.,
ATTENTION: Cheryl Yelverton

David L. Litchliter
Executive Director, ITS
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ITS RFP Response Checklist

RFP Response Checklist: These items should bededlin your response to RFP No. 3662.

1) One clearly marked original response and eightd@)tical copy/copies of the
complete proposal. Label the front and spine oftinee-ring loose-leaf binder
with the Vendor name and RFP number. Includettmas listed below inside
the binder. Please DO NOT include a copy of th® RFthe binder.

2) Submission Cover Shest, signed and dated. (Section I)

3) Proposal Bond, if applicable (Section 1)

4) Proposal Exception Summary, if applicable (Section V)

5) Vendor response t&FP Questionnaire (Section VI)

6) Point-by-point response fiechnical Specifications (Section VII)
7) Vendor response tGost Information Submission (Section VIII)

8) References (Section 1X)
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SECTION |
SUBMISSION COVER SHEET & CONFIGURATION SUMMARY

Provide the following information regarding the g@n responsible for the completion of your
proposal. This person should also be the persenMississippi Department of Information
Technology ServiceslTS), should contact for questions and/or clarificasio

Name Phone #
Address Fax #
E-mail

Subject to acceptance WYS, the Vendor acknowledges that by submitting a gsap AND
signing in the space indicated below, the Vendaroistractually obligated to comply with all
items in this Request for Proposal (RFP), includthg Standard Contract in Exhibit A if
included herein, except those listed as exceptionthe Proposal Exception Summary Form. If
no Proposal Exception Summary Form is included, the Vendor is indicating that he tak®
exceptions. This acknowledgement also contragtudiligates any and all subcontractors that
may be proposed. Vendors who sign below may riet kake exception to any point during
contract negotiations. The Vendor further cerifithat the company represented here is an
authorized dealer in good standing of the prodsetsices included in this proposal.

/
Original signature of Officer in Bind of Company/Date

Name (typed or
printed)

Title

Company name
Physical address

State of Incorporation

CONFIGURATION SUMMARY

The Vendor must provide a summary of the main carepts of products/services offered in this
proposal using 100 words or less.
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PROPOSAL BONDS

Please attach the required Proposal Bond here.
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SECTION II
PROPOSAL SUBMISSION REQUIREMENTS

The objective of the Proposal Submission Requirésns@ction is to provide Vendors with the
information required to submit a response to thegjirest for Proposal (RFP). A Vendor who
has responded to previous RFPs issuetlflByshould not assume that the requirements are the
same, as changes may have been made.

1.

Failure to follow any instruction within this RFPay at the State’s sole discretion, result
in the disqualification of the Vendor’s proposal.

The State has no obligation to locate or acknowdealgy information in the Vendor’'s
proposal that is not presented under the apprepoatiine according to these instructions
and in the proper location.

The Vendor’s proposal must be received, in writimg the office ofiTS by the date and

time specified. ITS is not responsible for any delays in delivery gpenses for the

development or delivery of proposals. Any propasaleived after proposal opening
time will be returned unopened. Any proposal reegiwith insufficient postage will be

returned unopened.

Proposals or alterations by fax, e-mail, or phoilenet be accepted.

Original signatures are required on one copy of $wbmission Cover Sheet and
Configuration Summary, and the Vendor’s originddrmission must be clearly identified
as the original. The Vendor’'s original proposalsiinclude the Proposal Bond, (if
explicitly required in Section V).

ITS reserves the right to reject any proposals, inomdhose with exceptions, prior to
and at any time during negotiations.

ITS reserves the right to waive any defect or irregtylan any proposal procedure.

The Vendor may intersperse their response folloveagh RFP specification but must
not otherwise alter or rekey any of the originaittef this RFP. If the State determines
that the Vendor has altered any language in thginali RFP, the State may, in its sole
discretion, disqualify the Vendor from further calesation. The RFP issued byS is
the official version and will supersede any conitig RFP language submitted by the
Vendor.

The Vendor must conform to the following standardshe preparation of the Vendor’'s
proposal:
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8.1 The Vendor is required to submit one clearly mar&gdinal response and eight
(8) identical copy/copies of the complete proposatjuding all sections and
exhibits, in three-ring binders.

8.2  To prevent opening by unauthorized individuals,calpies of the proposal must
be sealed in the package. A label containing mifi@rmation on the RFP cover
page must be clearly typed and affixed to the pgeka a clearly visible location.

8.3  Number each page of the proposal.
8.4 Respond to the sections and exhibits in the sader as this RFP.

8.5 Label and tab the responses to each section anbditexising the corresponding
headings from the RFP.

8.6 If the Vendor does not agree with any item in aegtion, then the Vendor must
list the item on theProposal Exception Summary Form. (See Section V for
additional instructions regarding Vendor exceptipns

8.7  Occasionally, an outline point in an attachmentiess information which is not
applicable to the products/services proposed.hdf\endor is certain the point
does not apply to the given RFP, the Vendor shaelspond with “NOT
APPLICABLE.”

8.8  Where an outline point asks a question or reque&ismation, the Vendor must
respond with the specifi@nswer or information requested.

8.9 When an outline point/attachment is a statemenviged for the Vendor’s
information only, the Vendor need only read thatinpbo The Vendor
acknowledges having read and accepting, or takkegpion to, all sections by
signing the Submission Cover Sheet and providing aProposal Exception
Summary Form.

8.10 Where a minimum requirement has been identifiegpoad by stating the item
(e.g., device name/model number, guaranteed respiong) proposed and how it
will meet the specifications.

8.11 The Vendor must fully respond to eackquirement within theTechnical
Soecifications by fully describing the manner and degree by whidh proposal
meets or exceeds said requirements.

It is the responsibility of the Vendor to cleartientify all costs associated with any item
or series of items in this RFP. The Vendor mustuitle and complete all parts of the
cost proposal in a clear and accurate man@amissions, errors, misrepresentations,
or inadequate details in the Vendor’'s cost proposainay be grounds for rejection of
the Vendor’'s proposal. Costs that are not clearlydentified will be borne by the
Vendor. The Vendor must complete tRest Information Submission in this RFP, which

7
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outlines the minimum requirements for providing toogormation. The Vendor should
supply supporting details as described inGost |nformation Submission.

ITS reserves the right to request additional infororator clarification of a Vendor’'s
proposal. The Vendor’s cooperation during the @at@bn process in providing'S staff
with adequate responses to requests for clarificatvill be considered a factor in the
evaluation of the Vendor’s overall responsivendssck of such cooperation or failure to
provide the information in the manner required neythe State’s discretion, result in the
disqualification of the Vendor’s proposal.

Unsolicited clarifications and updates submitteérathe deadline for proposals will be
accepted or rejected at the sole discretiolT 8t

Unsolicited clarifications in the evaluation andestion of lowest and best proposal will
be considered only if all the following conditioage met:

12.1

12.2

12.3

12.4

12.5

12.6

12.7

A clarification to a proposal that includes a nevalgnounced product line or
service with equal or additional capability to bewyded at or less than the
proposed price will be considered.

Information provided must be in effect nationallydahave been formally and
publicly announced through a news medium that teadér normally uses to
convey customer information.

Clarifications must be received early enough in ékraluation process to allow
adequate time for re-evaluation.

The Vendor must follow procedures outlined heran gubmitting updates and
clarifications.

The Vendor must submit a statement outlining thecuonstances for the
clarification.

The Vendor must submit one clearly marked origarad eight (8) copies of the
clarification.

The Vendor must be specific about which part of dhiginal proposal is being
changed by the clarification (i.e., must includae®XFP reference to section and
outline point).

Communications with State

From the issue date of this RFP until a Vendoeieded and the selection is announced,
responding Vendors or their representatives maycoaitmunicate, either orally or in
writing regarding this RFP with any statewide edelcofficial, state officer or employee,
member of the legislature or legislative employ&eept as noted herein. To ensure
equal treatment for each responding Vendor, alstoles regarding this RFP must be
submitted in writing to the State’s contact perfanthe selection process, and not later

8
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than the last date for accepting responding Vegestions provided in this RFP. All
such questions will be answered officially by that& in writing. All such questions and
answers will become addenda to this RFP, and thiéyo&vposted to the ITS web site.
Vendors failing to comply with this requirement Mok subject to disqualification.

13.1 The State’s contact person for the selection psodes Cheryl Yelverton,
Technology Consultant, 3771 Eastwood Drive, Jacks8t® 39211, 601-432-
8001, Cheryl.Yelverton@its.ms.gov.

13.2 Vendor may consult with State representatives asgdated by the State’s
contact person identified in 13.1 above in respdies&tate-initiated inquiries.
Vendor may consult with State representatives durischeduled oral
presentations and demonstrations excluding sitesvis
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SECTION Ili
VENDOR INFORMATION

The objective of the Vendor Information section tbfs RFP is to provide Vendors with
information required to respond to the RFP sucodigsf

1.

Interchangeable Designations

The terms “Vendor” and “Contractor” are referent¢eobughout this RFP. Generally,
references to the “Vendor” are used in conjunctati the proposing organization and
procurement process leading up to the final RFRRcieh and award. The term
“Contractor” denotes the role assumed, post-awdrgd, the winning Vendor.
Additionally, the terms “State of Mississippi,” ‘@e” or “ITS” may be used
interchangeably throughout this RFP to denote tigigal entity issuing the RFP and
requesting responses from Vendors throughout tepseifications. References to a
specific agency, institution or other political gptrepresent the client or customer on
whose behalf ITS is issuing the RFP.

Vendor’'s Responsibility to Examine RFP
Vendors must examine all documents, forms, spetifins, standard provisions, and
instructions.

Proposal as Property of State
All written proposal material becomes the propeitthe State of Mississippi.

Written Amendment to RFP

Any interpretation of atTS RFP will be made by written amendment only. Thatét
will not be responsible for any other explanatiéthis RFP. A copy of any amendment
will be posted on thdTS website, together with the associated RFP spadtiic.
Vendors are required to check & website periodically for RFP amendments before
the proposal opening date http://www.its.ms.gov/rfps/rfps_awaiting.shtmi

Any and all amendments will be posted no later thaon, seven days prior to the
proposal opening date listed on the cover pagéisfRFP. Should you be unable to
access théTS website, you may contact th€S technology consultant listed on page
one of this RFP and request a copy.

Oral Communications Not Binding

Only transactions which are in writing frofiTS may be considered official. No
negotiations, decisions, or actions shall be exetly any Vendor as a result of any
discussions with any State employee.

Vendor’s Responsibility for Delivery

Vendors must ensure, through reasonable and sarfti¢ollow-up, proper compliance
with, and fulfillment of all schedules and deliveles specified within the body of this
RFP. The State will not be responsible for théufai of any delivery medium for

10
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submission of information to or from the Vendorg¢luding but not limited to, public
and private carriers, U.S. mail, Internet ServiceviRlers, facsimile, or e-mail.

Evaluation Criteria

The State's intent in issuing this RFP is to awardontract to the lowest and best
responsive Vendor who meets specifications, consiglgrice and other factors. The
Vendor’'s past performance, cooperation, and akihitprovide service and training are
general factors that will be weighed in the setetpprocess. More specific information
concerning evaluation criteria is presentedeaohnical Specifications.

Multiple Awards
ITS reserves the right to make multiple awards.

Right to Award in Whole or Part
ITS reserves the right to approve an award by indadickems or in total, whichever is
deemed to be in the best interest of the Stateisgibsippi.

Right to Use Proposals in Future Projects

The State reserves the right to evaluate the awgrdeposal from this RFP, including
all products and services proposed therein, alatiythe resulting contractual terms, for
possible use in future projects if (a) it is deenedbe in the best interest of the State to
do so; and (b) the Vendor is willing to extend atdess than or equal to that specified in
the awarded proposal and resulting contract. Asd®t concerning the utilization of a
Vendor’s proposal for future projects is solelytts discretion of the State and requires
the agreement of the proposing Vendor. The Statedsion to reuse an awarded
proposal will be based upon such criteria as: tl{&)customer’s business requirements;
(2) elapsed time since the award of the originajgmt; and/or (3) research on changes
in the Vendor, market, and technical environmemsesthe initial award.

Price Changes During Award or Renewal Period

A price increase will not be accepted during theamamperiod or the renewal period,
unless stipulated in the contract. However, tlaeSuill always take advantage of price
decreases.

Right to Request Information

The State reserves the right to request informaetative to a Vendor’s references and
financial status and to visit a Vendor’s facilitidsring normal working hours. The State
also reserves the right to request a current fieastatement, prepared and certified by
an independent auditing firm, and reserves thet ighrequire that Vendors document
their financial ability to provide the products aservices proposed up to the total dollar
amount of the Vendor's cost proposal. The Staterkes the right to request
information about the Vendor from any previous ouostr of the Vendor of whom the
State is aware, even if that customer is not irexdlicd the Vendor’s list of references.

11
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Vendor Personnel

For RFPs including professional services speciboat the Vendor will be required to
provide and/or certify the following for each ingtlual included in the Vendor’'s
proposal:

13.1 A direct telephone number at which the individuaaymbe contacted for a
telephone interview. The State will pay toll chesgn the continental United
States. The Vendor must arrange a toll-free nurfuveall other calls.

13.2 That, if onsite interviews are required, the indual can be at the specified
location in Mississippi within the timeframe spéetf. All costs associated with
onsite interviews will be the responsibility of tkendor.

13.3 That the individual is proficient in spoken and tten English;

13.4 That the individual is a U.S. citizen or that theividual meets and will maintain
employment eligibility requirements in compliancéhall INS regulations. The
Vendor must provide evidence of identification amdployment eligibility prior
to the award of a contract that includes any persbwho are not U. S. citizens.

13.5 That the personnel assigned to a project will remai part of the project
throughout the duration of the contract as lonthaspersonnel are employed by
the Vendor, unless replaced by the Vendor at tlggiest of the State. This
requirement includes the responsibility for ensgiradl non-citizens maintain
current INS eligibility throughout the duration thie contract.

Vendor Imposed Constraints

The Vendor must specifically document what limaas, if any, exist in working with
any other Contractor acting in the capacity of $itete’s business partner, subcontractor
or agent who may be managing any present or fubuogects; performing quality
assurance; integrating the Vendor’s software; anpfoviding web-hosting, hardware,
networking or other processing services on theeStdtehalf. The project relationship
may be based on roles as either equal peers; sspgrv subordinate; or subordinate —
supervisory, as determined by the State. The &ategnizes that the Vendor may have
trade secrets, intellectual property and/or busimeltionships that may be subject to its
corporate policies or agreements. The State musérstand these issues in order to
decide to what degree they may impact the Statalgyato conduct business for this
project. These considerations will be incorporatetordingly into the proposal
evaluation and selection process. The understgnéiached between the Vendor and
the State with regard to this business relationghgezludes the Vendor from imposing
any subsequent limitations of this type in futurej@ct undertakings by the State.

Best and Final Offer

The State reserves the right to solicit Best anthiIFDffers (BAFOs) from Vendors,
principally in situations in which proposal coswdigse available funding or the State
believes none of the competing proposals presenBest Value (lowest and best

12
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proposal) opportunity. Because of the time andeagp incurred by both the Vendor
community and the State, BAFOs are not routinelgdeeted. Vendors should offer
their best pricing with the initial solicitationSituations warranting solicitation of a
BAFO will be considered an exceptional practice oy procurement. Vendors that
remain in a competitive range within an evaluatioay be requested to tender Best and
Final Offers, at the sole discretion of the Stafdl such Vendors will be provided an
equal opportunity to respond with a Best and Fdf¢r under a procedure to be defined
by the State that encompasses the specific, refeedls of a project, as part of the
BAFO solicitation. The State may re-evaluate amderd the original project
specifications should it be deemed necessary ieram improve the opportunity for
attaining Best Value scenarios from among the reim@i competing Vendors. All
BAFO proceedings will be uniformly conducted, initimmg and subject to solicitation by
the State and receipt from the Vendors under aggeachedule.

Restriction on Advertising

The Vendor must receive written approval from th&t& before advertising or
referencing the award of the contract or the sesvizeing provided. The Vendor must
agree not to refer to awards in commercial advagign such a manner as to state or
imply that the firm or its services are endorsegmferred by the State of Mississippi.

Rights Reserved to Use Existing Product Contracts

The State reserves the right on turnkey projectsetture certain products from other
existingITS contracts if it is in its best interest to do dbthis option is exercised, then

the awarded Vendor must be willing to integrate dbquisition and implementation of

such products within the schedule and system uratgract.

Additional Information to be Included

In addition to answering each specification witkiiis RFP, the Vendor must include
complete  product/service information, including ¢guwot pictorials and
technical/descriptive literature relative to angqguct/service offered with the proposal.
Information submitted must be sufficiently detailed substantiate that the
products/services offered meet or exceed spedoitsit

Valid Contract Required to Begin Work

The successful Vendor should not commence anyblallaork until a valid contract has
been executed. Any work done by the successfubldieprior to the execution of the
contract is done at the Vendor’s sole risk. ThateSts under no obligation to pay for
work done prior to the execution of a contract.

13
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SECTION IV
LEGAL AND CONTRACTUAL INFORMATION

The objective of thd.egal and Contractual Information section is to provide Vendors with
information required to complete a contract or agrent withITS successfully.

1.

Acknowledgment Precludes Later Exception

By signing theSubmission Cover Sheet, the Vendor is contractually obligated to comply
with all items in this RFP, including th&andard Contract in Exhibit A if included
herein, except those specifically listed as exoagtion thd’roposal Exception Summary
Form. If no Proposal Exception Summary Form is included, the Vendor is indicating
that he takes no exceptions. Vendors who respmtiid RFP by signing thBubmission
Cover Sheet may not later take exception to any item in thePR#uring contract
negotiations.  This acknowledgement also contrdlgtuabligates any and all
subcontractors that may be proposed. No excepliprssibcontractors or separate terms
and conditions will be entertained after the fact.

Failure to Respond as Prescribed

Failure to respond as described in SectiorfPibposal Submission Requirements to any
item in the sections and exhibits of this RFP,udeig theStandard Contract attached as
Exhibit A, if applicable, shall contractually obdite the Vendor to comply with that item.

Contract Documents

ITS will be responsible for all document creation aeditorial control over all
contractual documentation related to each procunen@oject. The following
documents will normally be included in all contabetweenTS and the Vendor:

3.1  The Proposal Exception Summary Form as acceptétSiy
3.2  Contracts which have been signed by the VendonB&d
3.3 ITS’ Request for Proposal, including all addenda,;

3.4  Official written correspondence frohS to the Vendor;

3.5 Official written correspondence from the Vendor I[&d5 when clarifying the
Vendor’s proposal; and

3.6  The Vendor’s proposal response to R RFP.

Order of Precedence

When a conflict arises regarding contract intene do conflicting statements in
documents included in the contract, the order etg@dence of each document is as listed
above unless modification of order is negotiated agreed upon by boti'S and the
winning Vendor.

14
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Additional Contract Provisions

The contract will also include such additional psoans, which are not inconsistent or
incompatible with the material terms of this RFB naay be agreed upon by the parties.
All of the foregoing shall be in such form and dainge as prescribed by the State.

Contracting Agent by Law

The Executive Director ofTS is, by law, the purchasing and contracting agentttie
State of Mississippi in the negotiation and exexubdf all contracts for the acquisition of
computer and telecommunications equipment, systsofsyare, and services (Section
25-53-1, et seq., of the Mississippi Code AnnotatddS is issuing this RFP on behalf
of the procuring agency or institutiodTS and the procuring agency or institution are
sometimes collectively referred to within this R&F"State.”

Mandatory Legal Provisions

7.1 The State of Mississippi is self-insured; all regments for the purchase of
casualty or liability insurance are deleted.

7.2  Any provisions disclaiming implied warranties shak null and void. See
Mississippi Code Annotated Sections 11-7-18 an@-739(4). The Vendor shall
not disclaim the implied warranties of merchanigbénd fitness for a particular
purpose.

7.3  The Vendor shall have no limitation on liabilityrfolaims related to the following
items:

7.3.1 Infringement issues;

7.3.2 Bodily injury;

7.3.3 Death;

7.3.4 Physical damage to tangible personal and/or reglgsty; and/or

7.3.5 The intentional and willful misconduct or negligeatts of the
Vendor and/or Vendor’s employees or subcontractors.

7.4  All requirements that the State pay interest (othan in connection with lease-
purchase contracts not exceeding five years) detatke

7.5 Any contract negotiated under this RFP will be goed by and construed
according to the laws of the State of Mississipgenue for the resolution of any
dispute shall be Jackson, Hinds County, Mississippi

7.6  Any contract negotiated under this RFP is cancelablthe event the funding
authority does not appropriate funds. Notice resfuents to Vendor cannot
exceed sixty (60) days.

15
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The State of Mississippi does not waive its soggremmunities or defenses as
provided by law by entering into this contract witte Vendor, Vendor agents,
subcontractors, or assignees.

The State will deliver payments to the Vendor witlhorty-five (45) days after
receipt of invoice and receipt, inspection, and rapal of Vendor's
products/services. No late charges will exceedolger month on any unpaid
balance from the expiration of said period untijmpant is delivered. See Section
31-7-305 of the Mississippi Code Annotated. Seliederstands and agrees that
Purchaser is exempt from the payment of taxes.

The State shall not pay any attorney's fees, pgepget interest or the cost of
legal action to or for the Vendor.

Approved Contract

8.1

8.2

8.3

Award of Contract - A contract is considered tcalnearded to a proposer once the
proposer’s offering has been approved as lowesbastiproposal through:

8.1.1 Written notification made to proposers @ig letterhead, or
8.1.2 Notification posted to th&l'S website for the project, or
8.1.3 CP-1 authorization executed for the project, or

8.1.4 TheITS Board’s approval of same during an open sessidhef
Board.

ITS statute specifies whethéfS Director approval oiTS Board approval is
applicable for a given project, depending on thaltidfecycle cost of the contract.

A contract is not deemed final until five (5) wanlidays after either the award of
contract or post procurement review, as stipulatethe ITS Protest Procedure
and Policy. In the event of a valid protest, that& may, at its sole discretion,
continue the procurement or stay the procuremerdcoordance with théTS
Protest Procedure and Policy. If the procuremerdtayed, the contract is not
deemed final until the protest is resolved.

Contract Validity
All contracts are valid only if signed by the Exg&ea Director ofITS.

Order of Contract Execution
Vendors will be required to sign contracts andnitidl all contract changes before the
Executive Director of TS signs.

Availability of Funds
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All contracts are subject to availability of fund$ the acquiring State entity and are
contingent upon receipt by the winning Vendor giuachase order from the acquiring
State entity.

CP-1 Requirement
All purchase orders issued for goods and servicgsiiged from the awarded Vendor

under this RFP must be encoded by the Customercageith a CP-1 approval number
assigned byTS. This requirement does not apply to acquisititre by policy have
been delegated to State entities.

Requirement for Electronic Payment and Invoicing

13.1 Payments to the awarded Vendor for all goods andces acquired under this
RFP by state agencies that make payments througtStatewide Automated
Accounting System (“SAAS”) will be made electrorilgavia deposit to the bank
account of the Vendor's choice. The awarded Venaast enroll and be
activated in PayMode™, the State’s current vehfolesending and receiving
electronic payments, prior to receiving any payredradm state agencies. There
is no charge for a Vendor to enroll or receive pagyta via PayMode. For
additional information on PayMode, including regasion instructions, Vendors
should visit the following websitéittp://portal.paymode.com/msNendors may
also request assistance from the Mississippi Managé and Reporting System
(MMRS) Call Center regarding PayMode registrationy Ikrtontacting
mash@dfa.state.ms.us

13.2 For state agencies that make payments through SA#Sawarded Vendor is
required to submit electronically all invoices fgoods and services acquired
under this RFP, along with appropriate supportiogutinentation, as directed by
the State. Should the requirement for electramioicing be implemented during
the term of the project contract, the State wilrkvavith the Vendor to determine
a reasonable timeframe for initiating electroniaicing.

13.3 Items 13.1 and 13.2 only apply to state agencias itiake payments through
SAAS. Payments and invoices for all other entitids conform to their standard
methods of payment to contractors.

Time For Negotiations

14.1 All contractual issues must be successfully neggdiavithin fifteen (15) working
days from the Vendor’s initial receipt of the prtjeontract fromTS, unlesdTS
consents to extend the period. Failure to complegtiations within the stated
time period constitutes grounds for rejection oé tendor's response to this
RFP. ITS may withdraw the proposal award and begin nedotiatwith the next
ranked Vendor immediately or pursue any other optio
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14.2 Negotiations shall be limited to items to which tMendor has noted as
exceptions on their Proposal Exception Summary Faswell as any new items
that the State may require. All contract changemested by the Vendor related
to such exceptions noted in Vendor's proposal shall submitted three (3)
working days prior to scheduled negotiations, wl&S$ consents to a different
period.

Prime Contractor

The selected Vendor will be designated the prinrdgrector in the proposal, and as such,
shall be solely responsible for all products/sersioffered in the proposal and for the
fulfillment of the contract with the State.

Sole Point of Contact
ITS will consider the selected Vendor to be the saetpof contact with regard to
contractual matters, including payment of any dhdrearges resulting from the contract.

16.1 The Vendor must acknowledge and agree that in msattd proposals,
clarifications, negotiations, contracts and resoiubf issues and/or disputes, the
Vendor represents all contractors, third partied/@nsubcontractors the Vendor
has assembled for this project. The Vendor's caments are binding on all
such parties and consequently the State is onlyinet) to negotiate with the
Vendor.

16.2 Furthermore, the Vendor acknowledges and agreepass all rights and/or
services related to all general consulting, sesvileasing, software licensing,
warranties, hardware maintenance and/or softwgspastito the State from any
contractor, third party or subcontractor withoue tBtate having to negotiate
separately or individually with any such partiestltese terms or conditions.

16.3 Should a proposing Vendor wish to assign paymeangfor all charges resulting
from this contract to a third party, Vendor mussalibse that fact in his/her
proposal, along with the third party’s name, adslresature of business, and
relationship to the proposing Vendor, the reason dod purpose of the
assignment, and all conditions of the assignmewtuding but not limited to a
copy of an assignment document to be executedé$pthite, the Vendor, and the
third party. Such assignments will be acceptetjgcted at the sole discretion of
the State. Vendor must clearly and definitivelgtstin his/her proposal whether
the proposal is contingent upon the requested rasgigt of payments. Whenever
any assignment of payment is requested, the proposaract, and assignment
document must include language specifically guaeing that the proposing
Vendor is solely and fully liable and responsibta the performance of its
obligations under the subject contract. No assgmnof payment will be
considered at the time of purchase unless suchrasent was fully disclosed in
the Vendor’s proposal and subsequently acceptaldebBtate.

ITS Approval of Subcontractor Required
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Unless provided in the contract, the Vendor shatl gontract with any other party for
furnishing any of the contracted work or servicatheut the consent, guidance, and
written approval of the StatelTS reserves the right of refusal and the right tauesq
replacement of a subcontractor due to unacceptabt& or conduct. This provision
should not be interpreted as requiring the approf/aidividual contracts of employment
between the Vendor and personnel assigned forcesruinder the contract.

Inclusion of Subcontract Agreements
Copies of any agreements to be executed betweeNdahdor and any subcontractors
must be included in the Vendor’s proposal.

Negotiations with Subcontractor

In order to protect the State’s interddiS reserves the right to attempt to resolve the
contractual disagreements that may arise betweeNéndor and its subcontractor after
award of the contract.

References to Vendor to Include Subcontractor
All references in the RFP to “Vendor” shall be doned to encompass both the Vendor
and its subcontractors.

Outstanding Vendor Obligations

21.1 Any Vendor who presently owes the State of Misp@ismoney pursuant to any
contract for whichITS is the contracting agent and who has receivedtemrit
notification fromITS regarding the monies owed, must submit, with ttopgsal,
a certified check in the amount due and owing ideorfor the proposal in
response to this RFP to be considered. For a Vendoently in bankruptcy as of
the RFP submission date, this requirement is rhahd only if,ITS has an active
petition before the appropriate bankruptcy court riecovery of the full dollar
amount presently owed to the State of Mississigpinat Vendor. If the Vendor
has emerged from bankruptcy by the RFP submissate, the Vendor must pay
in full any amount due and owing to the State, iascted in the court-approved
reorganization plan, prior to any proposal beingstdered.

21.2 Any Vendor who is presently in default on existoantracts for whiciTS is the
contracting agent, or who otherwise is delinquernthe performance of any such
contracted obligations, is in the sole judgmenttted State required to make
arrangement for fulfilling outstanding obligatiotwsthe satisfaction of the State in
order for the proposal to be considered.

21.3 The State, at its sole discretion, may reject trapgsal of a Vendor with any
significant outstanding financial or other obligsis to the State or who is In
bankruptcy at the time of proposal submission.

Equipment Condition
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For all RFPs requiring equipment, the Vendor mushith only new equipment in
response tdTS specifications, unless an explicit requirement dged equipment is
otherwise specified.

Delivery Intervals

The Vendor’s proposal must specify, in tBest Information Submission and in response
to any specific instructions in th&echnical Specifications, delivery and installation
intervals after receipt of order.

Pricing Guarantee

The Vendor must explicitly state, in tigost Information Submission and in response to
any specific instructions in thé&echnical Specifications, how long the proposal will
remain valid. Unless stated to the contrary inTibehnical Specifications, pricing must
be guaranteed for a minimum of ninety (90) days.

Shipping Charges

For all RFPs requiring shipment of any product omponent, all products must be
delivered FOB destination to any location withir theographic boundaries of the State
with all transportation charges prepaid and inctlide the RFP proposal or LOC
guotation. Destination is the point of use.

Amortization Schedule

For all RFPs requiring equipment, contracts invadvithe payment of interest must
include an amortization schedule clearly documentime amount of interest payable
over the term of the contract.

Americans with Disabilities Act Compliance for Web Developmen and Portal
Related Services

All Web and Portal development work must be desigaad implemented in compliance
with the Electronic and Information Technology Assibility Standards associated with
Section 508 of the Rehabilitation Act and with teb Accessibility Initiative (WAI) of
the W3C.

Ownership of Developed

28.1 When specifications require the Vendor to develofinvare for the State, the
Vendor must acknowledge and agree that the Statkeisole owner of such
developed software with exclusive rights to usgeralor distribute the software
without restriction. This requirement applies wmuice code, object code, and
documentation.

28.2 The State may be willing to grant the Vendor a xohssive license to use the
State’s software subject to devising acceptablengeand license fees. This
requirement is a matter of State Law, and not nabjlet

Ownership of Custom Tailored Software
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In installations where the Vendor’s intellectuabperty is modified and custom-tailored
to meet the needs of the State, the Vendor must tiie State an application license
entiting the State to use, and/or alter the safwavithout restriction. These

requirements apply to source code, object codedandmentation.

Terms of Software License
The Vendor acknowledges and agrees that the terall ebftware licenses provided to
the State shall be perpetual unless stated otherwikhie Vendor’'s proposal.

The State is Licensee of Record

The Vendor must not bypass the software contragiimagse of a project by licensing
project software intended for State use in its camypname. Upon award of a project,
the Vendor must ensure that the State is propécBnsed for all software that is
proposed for use in a project.

Compliance with Enterprise Security Policy

Any solution proposed in response to this RFP rbasin compliance with the State of

Mississippi’s Enterprise Security Policy. The HEptese Security Policy is based on

industry-standard best practices, policy, and dunds and covers the following topics:

web servers, email, virus prevention, firewalls,tadancryption, remote access,
passwords, servers, physical access, traffic céisins, wireless, laptop and mobile

devices, disposal of hardware/media, and applicagsessment/certification. Given that
information security is an evolving technology pieg, the State reserves the right to
introduce new policy during the term of the contnasulting from this RFP and require

the Vendor to comply with same in the event thaugtdy introduces more secure, robust
solutions or practices that facilitate a more seqgosture for the State of Mississippi.

The Enterprise Security Policy is available todhparties on a need-to-know basis and
requires the execution of a non-disclosure agreemmor to accessing the policy. The
Vendor may request individual sections of the Hirise Security Policy or request the
entire document. Prior to the Vendor receiving teguested policy information, the
Vendor must sign and submit the non-disclosure eagemt found on the ITS website,
http://www.its.ms.goy as follows: click on the “ITS Services” button tre left of the
screen; select “Information Security”, scroll tethottom of the page, and click on the
link “Enterprise Security Policy” under “Policiesc Plans”. The form can be found at
the “Enterprise Security Policy” link under the ‘iith Party” heading. The complete
web address is shown below:
http://www.its.ms.gov/security/docs/confidentialipgreement_for_its_esp_for_web.pdf
Vendor must provide contact information (hame, émddress, phone number) that can
be used to coordinate the secure delivery of theasted information.

Negotiating with Next-Ranked Vendor

Should the State cease doing business with anydresadlected via this RFP process, for
any reason, the State reserves the right to iaitiegotiations with the next ranked
Vendor.
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Disclosure of Proposal Information

Vendors should be aware that any information imag@sal may be subject to disclosure
or reproduction under the Mississippi Public Resohdt of 1983, defined in Section 25-
61-1 et seq. of the Mississippi Code Annotatédl. disclosures of proposal information
will be made in compliance with thB'S Public Records Procedures established in
accordance with the Mississippi Public Records AcfThe ITS Public Records
Procedures are available in Section 019-010 o T&eProcurement Handbook, on the
ITS Internet site at:http://dsitspe0Ql.its.ms.gov/its/procman.nsf/ TOC4&DfHew or
from ITS upon request.

As outlined in the Third Party Information sectiofhthel TS Public Records Procedures,
ITS will give written notice to any affected Vendor @afequest to view or reproduce the
Vendor’s proposal or portion thereofiTS will not, however, give such notice with
respect to summary information prepared in conaoacivith the State’s review or
evaluation of a Vendor’s proposal, including, bot hmited to, written presentations to
theITS Board or other approving bodies, and/or similaittem documentation prepared
for the project file. In addition,TS will not provide third-party notice for requesty f
any contract executed as a result of this RFP, theghexception of information contained
in contract exhibits identified and labeled as aberitial during the contract negotiation
process.ITS will provide third-party notice of requests foryasuch confidential exhibits
to allow Vendor the opportunity to protect the imf@tion by court order as outlined in
thelTS Public Records Procedures.

Summary information and contract terms, as defaitgalve, become the propertyldfS,
who has the right to reproduce or distribute thfsrimation without notification.

Vendors should further be aware that requests iniature of proposal and contract
information are sometimes received I significantly after the proposal opening date.
ITS will notify the signatory “Officer in Bind of Congny” provided in Section | of this
RFP for Notification of Public Records Requestghia event information is requested
that your company might wish to consider protectisga trade secret or as confidential
commercial or financial information. If the “Offc in Bind of Company” should not be
used for notification of public records requestgndor should provide the alternative
contact information in response to this RFP item.

Risk Factors to be Assessed

The State will assess risk factors that may inytiekist within a given procurement and
that may develop over the course of a procuremertess as facts become known. The
State, at its sole discretion, may employ the fllg mechanisms in mitigating these
risks: proposal bonding, performance bonding, meg payment plan with retainage,
inclusion of liquidated damages, and withholdingymant for all portions of the
products/services acquired until final acceptanthe Vendor must agree to incorporate
any or all of the above terms and conditions iheodustomer agreement.

Proposal Bond
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The Vendor must include a proposal bond in the amhof $20,000.00 with its RFP
proposal. Vendor is specifically disallowed fronkitey exception to the proposal bond
requirement. Proposals without proposal bondshweiltejected.

If a proposal bond is required, the security mwestrbthe form of a bond, irrevocable

letter of credit, certified check, or cashier’'s cké€hereinafter, “security”) payable to the

Mississippi Department of Education to be held by their contracting agent, the
Mississippi Department of Information Technologynsees, and must be placed in the
front of the Vendor’s proposal. The submissioranfacceptable security is a condition
precedent to a valid proposal, and the amount ef dbcurity is not negotiable or

contestable. Any proposal received without theisgcwill be rejected and returned to

the Vendor without further consideration.

The security binds the Vendor to the commitmentslenan writing in the Vendor’'s
proposal. The security will be forfeited in theeat the awarded Vendor, at any time
during the contract negotiation process, refusedhidnor commitments made in its
proposal, reneges on pricing, takes exception § tarm or condition that was not
addressed in the Vendor’s written proposal, osfailexecute a contract as anticipated in
the RFP and the Vendor’s proposal, including doaustexceptions, within fifteen (15)
working days after the Vendor’s initial receipttb&é project contract frodTS, unless an
extension is agreed to bY/S.

As stated in the RFP, the Vendor may take excepticaany point without incurring any
liability to provide items to which an exceptionshiaeen taken. Likewise, the State has
no obligation to accept any proposed exception.ouhthe State decide, at its sole
discretion and at any point in the process, thagaeption is NOT acceptabld.S will
reject the Vendor’s proposal and return the Verslsecurity.

The Vendor's security will be returned promptlyeafiTS and the successful Vendor
have executed a contract or within ninety (90) dafger opening the proposals if no
letter of intent to award a contract has been sénthe event that the successful Vendor
fails to accept and sign the mutually negotiatettraxt, that Vendor shall be disqualified
and ITS shall initiate negotiations with the next ranke@&ndor until a contract is
successfully negotiated, ¢FS elects to cancel the procurement. The securities|
remaining Vendors will be returned when a conthas been successfully negotiated and
executed, or when the procurement is canceled.

Performance Bond/Irrevocable Bank Letter of Credit

The Vendor must include the price of a performapoed or irrevocable bank letter of
credit with its RFP proposal. If required, the cobthe bond or letter of credit must be
shown as a separate line item in @ust Information Submission. The performance bond
or letter of credit must be procured at the VenslexXpense prior to the execution of the
contract and may be invoiced to Mississippi Departmof Education after contract
initiation only if itemized in theCost Information Submission and in the executed
contract. The final decision as to the requirement for a Pedrmance Bond or
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Irrevocable Bank Letter of Credit will be made upon contract award and is at the
State’s sole discretion.

The Vendor must procure and submitlt®, on behalf ofMississippi Department of
Education, with the executed contract, (a) a performancedbioom a reliable surety
company authorized to do business in the Stateis$ibippi or (b) an irrevocable bank
letter of credit that is acceptable to the Stafbe Performance Bond or the Irrevocable
Letter of Credit shall be for the total amount betcontract or an amount mutually
agreed upon by the State and the successful Varabshall be payable tdississippi
Department of Education to be held by their contracting agent, the M&pisi
Department of Information Technology Services. d&dmtract resulting from this RFP
will be valid until the required Performance Bondlwevocable Bank Letter of Credit
has been received and found to be in proper forthammount. The Vendor agrees that
the State has the right to request payment for@apamount or the full amount of the
Irrevocable Letter of Credit/Performance bond sHotihe products/services being
procured hereunder not be provided in a manneristens with this RFP and the
Vendor’'s proposal by the delivery dates agreed upprihe parties. The State may
demand payment by contacting the bank issuing diier| of credit or the bonding
company issuing the performance bond and makingitéew request for full or partial
payment. The issuing bank/bonding company is requto honor any demand for
payment from the State within fifteen (15) days mdftification. The letter of
credit/performance bond shall cover the entire rembtperiod, with the exception of
post-warranty maintenance and support, and shalbaageleased until final acceptance
of all products and deliverables required hereimmiil the warranty period, if any, has
expired, whichever occurs last. If applicable, ahthe State’s sole discretion, the State
may, at any time during the warranty period, revistendor’'s performance and
performance of the products/services delivered aetermine that the letter of
credit/performance bond may be reduced or relegsiEd to expiration of the full
warranty period.

Responsibility for Behavior of Vendor Employees/Sutontractors

The Vendor will be responsible for the behaviorabfits employees and subcontractors
while on the premises of any State agency or uigiit. Any Vendor employee or
subcontractor acting in a manner determined byatiministration of any State agency or
institution to be detrimental, abusive, or offemsto any of the staff or student body of
any State agency or institution will be asked swvéethe premises and can be suspended
from further work on the premises.

Protests

The Executive Director diTS and/or the Board Members @S or their designees shall
have the authority to resolve Vendor protests imneation with the selection for award
of a contract. Copies of the protest proceduresaanilable on théTS Internet site -
ITS Protest Procedure and Policy, Section 019-028, Procurement Handbook at:
http://dsitspe01l.its.ms.gov/its/procman.nsf/TOC4&0fiew or fromITS upon request.

Protest Bond
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Potential Vendors may protest any of the speciboatof this RFP on the belief that the
specification is unlawful, unduly restrictive, onjustifiably restraining to competition.
Any such protest must be in writing and submittedhieITS Executive Director along
with the appropriate protest bond within five (59nking days of the Official Release of
the RFP, as defined in thdS Protest Procedure and Policy. The outside of the
envelope must be marked “Protest” and must sp&fly number 3662.

As a condition precedent to filing any protest tedato this procurement, the Vendor
must procure, submit to th€S Executive Director with its written protest, ancimtain

in effect at all times during the course of thetpsb or appeal thereof, a protest bond in
the full amount of the total estimated projectdifele cost or $250,000.00, whichever is
less. The total estimated project lifecycle cogt be the amount used biy'S in the
computation of cost points, as the low cost in demominator of the cost evaluation
formula. The bond shall be accompanied by a dulhenticated or certified document
evidencing that the person executing the bond lisemsed Mississippi agent for the
bonding company. This certified document shalhtdg the name and address of the
person or entity holding the protest bond and stalitify a contact person to be notified
in the event that the State is required to takemaagainst the bond. The protest bond
shall not be released to the protesting Vendot thmgi protest is finally resolved and the
time for appealing said protest has expired. Tiwtegt bond shall be procured at the
protesting Vendor's expense and be payable to thesi8sippi Department of
Information Technology Services. Prior to approsfahe protest bondTS reserves the
right to review the protest bond and require thetgsting Vendor to substitute an
acceptable bond in such form as the State maymabBorequire. The premiums on such
bond shall be paid by the protesting Vendor. ThegeSmay claim against the protest
bond as specified in Section 25-53-5 (n) of thedidisippi Code of 1972, as amended
during the 1998 Mississippi legislative session, aidition to all other rights and
remedies the State may have at law or in equity.

Should the written protest submitted by the Ventik to comply with the content
requirements ofi TS’ protest procedure and policy, fail to be submittethin the
prescribed time limits, or fail to have the appraf@ protest bond accompany it, the
protest will be summarily dismissed by & Executive Director.

Mississippi Employment Protection Act

Effective July 1, 2008, Vendor acknowledges thatawarded, it will ensure its
compliance with the Mississippi Employment ProtectAct, Section 71-11-1, et seq. of
the Mississippi Code Annotated (Supp2008), andnedister and participate in the status
verification system for all newly hired employe@$ie term “employee” as used herein
means any person that is hired to perform work iwithe State of Mississippi. As used
herein, “status verification system” means the ghlle Immigration Reform and
Immigration Responsibility Act of 1996 that is optd by the United States Department
of Homeland Security, also known as the E-Verifypd?Pam, or any other successor
electronic verification system replacing the E-¥erProgram. Vendor will agree to
maintain records of such compliance and, upon qpfethe State, to provide a copy of
each such verification to the State.
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Vendor acknowledges and certifies that any persssigaed to perform services
hereunder meets the employment eligibility requeata of all immigration laws of the
State of Mississippi.

Vendor acknowledges that violating the E-Verify gham (or successor thereto)
requirements subjects Vendor to the following: ¢apcellation of any state or public
contract and ineligibility for any state or pubBontract for up to three (3) years, with
notice of such cancellation being made public, rthe loss of any license, permit,
certification or other document granted to Vendgr @#n agency, department or
governmental entity for the right to do businesdississippi for up to one (1) year, or
(c) both. Vendor would also be liable for any diddial costs incurred by the State due
to contract cancellation or loss of license or germ
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SECTION V
PROPOSAL EXCEPTIONS

Please return théroposal Exception Summary Form at the end of this section with all
exceptions to items in any Section of this RFPetisand clearly explained or state “No
Exceptions Taken.” If ndProposal Exception Summary Form is included, the Vendor is
indicating that he takes no exceptions to any frethis RFP document.

1. Unless specifically disallowed on any specificatiberein, the Vendor may take
exception to any point within this RFP, including@ecification denoted with "shall” or
“must,” as long as the following are true:

1.1  The specification is not a matter of State law;
1.2  The proposal still meets the intent of the RFP;
1.3 A Proposal Exception Summary Form s included with Vendor’s proposal; and

1.4  The exception is clearly explained, along with aftgrnative or substitution the
Vendor proposes to address the intent of the gpatdn, on the Proposal
Exception Summary Form.

2. The Vendor has no liability to provide items to alnian exception has been takdmS
has no obligation to accept any exception. Dutirggproposal evaluation and/or contract
negotiation process, the Vendor dii& will discuss each exception and take one of the
following actions:

2.1  The Vendor will withdraw the exception and meet $pecification in the manner
prescribed;

2.2 ITS will determine that the exception neither pose@sificant risk to the project
nor undermines the intent of the RFP and will attiee exception;

2.3 ITS and the Vendor will agree on compromise languagalimg with the
exception and will insert same into the contract; o

2.4  None of the above actions is possible, &R either disqualifies the Vendor’s
proposal or withdraws the award and proceeds tod¢ixeranked Vendor.

3. ShouldITS and the Vendor reach a successful agreemiEatwill sign adjacent to each
exception which is being accepted or submit a fonwméten response to theroposal
Exception Summary responding to each of the Vendor's exceptions.e Phoposal
Exception Summary, with those exceptions approved @5, will become a part of any
contract on acquisitions made under this RFP.

4. An exception will be accepted or rejected at tHe déscretion of the State.
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The State desires to award this RFP to a Venddfeodors with whom there is a high
probability of establishing a mutually agreeablentcact, substantially within the
standard terms and conditions of the State's Ri¢huding theStandard Contract in
Exhibit A, if included herein. As such, Vendorbage proposals, in the sole opinion of
the State, reflect a substantial number of matenaeptions to this RFP, may place
themselves at a comparative disadvantage in thduai@ process or risk
disqualification of their proposals.

For Vendors who have successfully negotiated araontwith ITS in the pastITS
requests that, prior to taking any exceptions te RFP, the individual(s) preparing this
proposal first confer with other individuals whovieapreviously submitted proposals to
ITS or participated in contract negotiations wiiiS on behalf of their company, to
ensure the Vendor is consistent in the items telwhitakes exception.
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PROPOSAL EXCEPTION SUMMARY FORM

List and clearly explain any exceptions, for all RIP Sections and Exhibits, in the table
below.

ITS RFP Vendor Proposal Brief Explanation of | ITS Acceptance (sign
Reference Reference Exception here only if accepted)
(Reference (Page, section, items in | (Short description of

specific outline | Vendor’s proposal where| exception being

point to which exception is explained) | made)

exception is

taken)

1.

2.

3.

4,

5.

6.

7.
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SECTION VI
RFP QUESTIONNAIRE

Please answer each question or provide the infeomas requested in this section.

1.

Statewide Automated Accounting System (SAAS) Informtion for State of
Mississippi Vendor File

11

SAAS Vendor Code Any Vendor who has not previously done busineshk the
State and has not been assigned a SAAS Vendor dumdd furnish a signed
copy of an IRS W-9 form with the proposal. A copiytbe W-9 Form can be
obtained by going to thé€TS website, http://www.its.ms.goy clicking on the
“Procurement” button to the left of the screengsehg “Vendor Information”,
scrolling to the bottom of the page, and clickingtbe link “Forms Required in
RFP Responses.” Vendors who have previously darsinéss with the State
should furnishTS with their SAAS Vendor code.

SAAS Vendor Code: OR SignedMir Attached:

1.2

Vendor Self-Certification Form: The State of Mississippi, in an effort to capture
participation by minority Vendors, asks that eacén¥or review the State of
Mississippi Minority Vendor Self Certification ForniThis information is for
tracking/reporting purposes only, and will not bged in determining which
Vendor will be chosen for the project. Any Vendwano can claim status as a
Minority Business Enterprise or a Woman Busines®ipmise in accordance with
the definitions on this form and who has not praslg submitted a form to the
State of Mississippi should submit the completeunfavith the proposal. A copy
of the Minority Vendor Self-Certification Form carbe obtained at:
http://www.mississippi.org/assets/docs/minority/ority_vendor_selfcertform.pd
f. Please direct any questions about minorityifeetion in Mississippi to the
Minority Business Enterprise Division of the Missjgpi Development Authority
by telephone at (601) 359-3448 or via email nainority@mississippi.org

Minority Vendor Self-Certification Form Included:
Minority Vendor Self-Certification Form Previousl$ubmitted:
Not claiming Minority or Women Business Enterpri&&atus:

Certification of Authority to Sell

The Vendor must certify Vendor is a seller in gatanding, authorized to sell and able
to deliver all items and related services propadseithe State of Mississippi in the time
frame specified. Does the Vendor make these watibns? (A yes or no answer is
required.)
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Certification of No Conflict of Interest
Mississippi law clearly forbids a direct or inditemonflict of interest of a company or its
employees in selling to the State. The Vendor ranstver and/or provide the following:

3.1 Does there exist any possible conflict of intergstthe sale of items to any
institution within ITS jurisdiction or to any governing authority? (A yes no
answer is required.)

3.2 If the possibility of a conflict does exist, proeia list of those institutions and the
nature of the conflict on a separate page and dieciti in your proposal. The
Vendor may be precluded from selling to those tastins where a conflict of
interest may exist.

Pending Legal Actions

4.1  Are there any lawsuits or other legal proceedingmrest the Vendor that pertain
to any of the software, hardware, or other matergadd/or services which are a
part of the Vendor’'s proposal? (A yes or no answeequired.)

4.2 If so, provide a copy of same and state with spEwifthe current status of the
proceedings.

Non-Disclosure of Social Security Numbers

Does the Vendor acknowledge that any informatiostesy proposed, developed, or
modified under this RFP that disseminates, in amynfor manner, information or
material that contains the Social Security Numkearoindividual, has mechanisms in
place to prevent the inadvertent disclosure ofinldévidual’s Social Security Number to
members of the general public or to persons othan tthose persons who, in the
performance of their duties and responsibilitiesyeha lawful and legitimate need to
know the individual’'s Social Security Number? Thisknowledgement is required by
Section 25-1-111 of the Mississippi Code Annotated.

Order and Remit Address
The Vendor must specify both an order and a redutess:

Order Address:
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Remit Address (if different):

Web Amendments

As stated in Section HIITS will use thelTS website to post amendments regarding
RFPs before the proposal openindpép://www.its.ms.gov/rfps/rfps_awaiting.shtmiVe
will post clarifications until noon seven days prio the proposal opening date listed on
the cover page of this RFP or the posted exterdats if applicable.

Vendors may list any questions or items needirgifidation discovered in the week
prior to the proposal opening in a written formatre beginning of the proposal binder
or in the comment section for the individual offeyi

Does the Vendor certify that they have revieweopy of thelTS amendments for RFPs
as above stated? (A yes or no answer is required.)
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SECTION VII
TECHNICAL SPECIFICATIONS

How to Respond to this Section

11

1.2

1.3

1.4

15

1.6

1.7

Beginning with Item 2.1 of this section, label aedpond to each outline point in
this section as it is labeled in the RFP.

The Vendor must respond with “ACKNOWLEDGED,” “WILICOMPLY” or
“AGREED” to each point in this section. In additiomany items in this RFP
require detailed and specific responses to provide requested information.
Failure to provide the information requested waiult in the Vendor receiving a
lower score for that item, or, at the State’s sdiscretion, being subject to
disqualification.

“ACKNOWLEDGED” should be used when no vendor resmoror vendor
compliance is required. “ACKNOWLEDGED” simply mesarthe vendor is
confirming to the State that he read the statem@&his is commonly used in the
RFP sections where the agency’s current operatiwgament is described or
where general information is being given aboutgiggect.

“WILL COMPLY” or “AGREED” are used interchangeabtp indicate that the
vendor will adhere to the requirement. These teares used to respond to
statements that specify that a vendor or vendaodggsed solution must comply
with a specific item or must perform a certain task

If the Vendor cannot respond with “ACKNOWLEDGED,WiLL COMPLY,”
or “AGREED,” then the Vendor must respond with “ERETION.” (See
Section V, for additional instructions regardingrder exceptions.)

Where an outline point asks a question or reque&ismation, the Vendor must
respond with the specifi@nswer or information requested.

In addition to the above, Vendor must provide eciplietails as to the manner
and degree to which the proposal meets or excemtdisspecification.

Mandatory Provisions in Technical Requirements forthis RFP

2.1

2.2

Certain items in the technical specifications o tRFP are MANDATORY.
Vendors are specifically disallowed from taking eption to these mandatory
requirements, and proposals that do not meet alidatary requirements are
subject to immediate disqualification, at the stikzretion of the State.

The requirements for the three (3) references &alel@ in Section IX, Item 1.2
must be met. Any proposal received from a Vendhat does not meet these
requirements will be rejected.
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On-site attendance at the Vendor Conference on Bigndune 20, 2011 is
mandatory for any Vendor who intends to submit aRPRresponse. No
exceptions will be granted to this requirement. yAmoposal received from a
Vendor who did not have an authorized represemativthe Vendor Conference
will be rejected.

General Overview and Background

3.1

3.2

3.3

3.4

3.5

The Mississippi Department of Education (MDE) iglsag software, hardware
(if required), and services from a qualified Vendoraugment the reporting
capabilities of the Mississippi Student InformatiSgstem (MSIS) with a Data
Warehouse/Business Intelligence (Bl) System. Pphigect is funded through and
governed by the Statewide Longitudinal Data Systé8i<DS) Grant Program
from the United States Department of Education (O&R

The MDE currently maintains and facilitates sevestdtewide databases that
collect information at the student, teacher, adstrator, school, district, and state
levels. The backbone of this system is referreddSIS (Mississippi Student
Information System). Other databases maintainedMIDBE include those for

Teacher Licensure, School Payment System, Migrdotrhation System, special
education, English language learners, homelesgmstsidand student assessment.

As the backbone of the MDE data system, MSIS pewitbr the electronic
collection and storage of comprehensive data onliguéchool teachers,
administrators, students (K-12), and school boaednbers, going back as far as
the 2001-2002 academic year. MSIS also allows lier électronic transfer of
student records from one school district to anotbata files are collected on a
daily and monthly basis. MSIS is designed to acespXML file submission of
specific student and personnel data elements fralstact. On a monthly basis,
each district builds an XML file that is submitteal a holding area where MSIS
runs a series of checks. Upon completion of alckbea report is produced for
each district to review and approve. When the repsrapproved, MSIS
automatically moves the data from the virtual hofdiarea to the MSIS final
database.

MDE and the Mississippi Department of Finance andimiistration (DFA)
partnered to implement a school payment reimbureeragstem. The School
Payment System (SPS) allows local school distaots MDE program offices to
submit requests for reimbursement. SPS allows ttemmonitor their budget
balances for loans, subsidies and grants via tieenlat 24/7. The MDE Office of
Management Information Systems administers the@kered database.

The MDE also has the Educator Licensure ManagerBgstem (ELMS), an
internet based application used by internal andereat users of teacher
certification data. The system is a comprehensreeentialing application used
by Office of Educator Licensure and is integratathwlata from the MSIS. The
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application has dynamic query and reporting capigds! This system allows for

educators to apply for certificate re

Procurement Project Schedule

newal online.

Task

Date

First Advertisement Date for RFP

06/07/2011

Second Advertisement Date for RH

P 06/14/2011

Vendor Conference

10:00 a.@entral Time on
06/20/2011

Deadline for Vendor's Writter

Questions

13:00 p.m. Central Time o
06/28/2011

Deadline for Questions Answeré
and Posted to ITS Web Site

2@7/07/2011

Open Proposals

07/28/2011

Evaluation of Proposals

07/29/2011 — 09/09/201

ITS Board Presentation

Contract Negotiation

MDE Board Presentation

09/15/2011 - 09/16/2011

Proposed Project Start-up 10/03/2011
Training 04/2012 — 05/2012
Project Go-Live Deadline 05/31/2012

09/12/2011 — 09/30/2011

Statement of Understanding

Vendors may request additional information or fiations to this RFP using the

following procedure:

5.1.1

5.1.2

Vendors must clearly identify the specified parpd(a) in the
RFP that is in question.

Vendor must deliver a written document to Cherylvéeon at
ITS by June 28, 2011, at 3:00 p.m. Central Time. Toisument
may be delivered by hand, mail, email, or fax. Predd
information is given on page one of this RFP. Tdenumber is
(601) 713-6380. ITS WILL NOT BE RESPONSIBLE FOR
DELAYS IN THE DELIVERY OF QUESTION
DOCUMENTS. It is solely the responsibility of the vendoath
the clarification document reach€ES on time. Vendors may
contact Cheryl Yelverton to verify the receipt bkeir document.
Documents received after the deadline will be tejgc
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5.1.3 All questions will be compiled and answered, andwvatten
document containing all questions submitted andesponding
answers will be posted on tHES web site by close of business on
July 7, 2011.

The awarded Vendor is required to sign a Confiddihti Agreement with MDE.
The Confidentiality Agreement is included as Exhibito this RFP.

The Vendor agrees that all data loaded into oizetl by the Data Warehouse/BI
Solution either before or after go-live is solelyreed by the State.

The State deems performance of the Vendor on egistontracts and support
after the sale, or provision of services, to berdfcal importance. Therefore, in
the evaluation process for contract award of thiEPRVendors with good

performance ratings on existing accounts will bea atecided advantage, while
Vendors with poor performance ratings will be adexided disadvantage or be
subject to disqualification at the discretion of Btate.

The Vendor must understand and provide informaitidms response to support a
deliverable-based project. The Project Work Plad ¢he Cost Information
Submission should define and denote milestones and delivesaltioth paid and
unpaid, for the entirety of the project.

The Vendor will perform all work associated withisthproject in Jackson,
Mississippi.

Other Vendors may be listed in these requirememsnweferencing service(s)
provided to the State. Any mention of other Vemsdor these requirements is
subject to change based upon the expiration of cumyent agreements or the
acquisition of future agreements during this RFétess.

MDE intends to be fully involved in all aspectstbk project and will assign a
full time project manager and a senior manager @#/oversight. MDE
functional analysts will be fully involved as membef the project team.

Knowledge transfer will be a key element/requiremeh this project. The
Vendor must provide all software components andempentation services (e.g.,
analysis, design, development/customization, iatiégn, data conversion,
installation, training, support and other servicegjh sufficient knowledge
transfer to State personnel as necessary for turmkglementation of the
proposed solution.

The Vendor is expected to make all project recaat®ssible during the duration
of the project and for up to three years afterfgect completion date.
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All findings, designs, documentation, and othervdebbles produced under this
contract become the exclusive property of the Statase without restriction.

The State acknowledges that the functional spetifins for the system requested
by this RFP are not exhaustive. Rather, theseifsyaions reflect the known
requirements necessary for the successful integratind implementation of a
fully functional, efficient, turnkey, data wareh@iBI solution. Vendor is tasked
with proposing a complete system and fully desnghihose system features, if
applicable, that meet these known specificationsl, that address functionality
not covered in this RFP. The State expects thaldeto identify and outline any
area that was overlooked or misstated.

If any component(s) necessary for the successferabipn of the requested
system is omitted from Vendor’s proposal, Vendoistrhe willing to provide the
component(s) at no additional cost.

Vendor Qualifications

6.1

6.2

The Vendor must provide a description of his organon with sufficient
information to substantiate proven expertise in pheducts and services being
requested in this RFP. Information to be provighedudes, but is not limited to:

6.1.1 Disclosure of any company restructurings, mergeesd
acquisitions over the past 3 years that have inepaahy products
the Vendor has included in this proposal;

6.1.2 The location of its principal office and the numhsrexecutive
and professional personnel employed at this office;

6.1.3 The number of years the Vendor has been in business

6.1.4 The number of years the Vendor has been providindyzts and
services similar to those being proposed;

6.1.5 The organization’s size (e.g., employees, offidesations) and
structure (e.g., state, national, or internatiarghnization);

6.1.6 The Vendor’s relationship to any parent firms, esistirms, or
subsidiaries; and

6.1.7 If incorporated, the Vendor must provide the name the state of
incorporation.

The Vendor must indicate the number of implemeoteti his company has
performed for state/federal government entitiesciwiperform similar functions
in their respective state/area/province as areinedjby this RFP.
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The Vendor must indicate the number of SLDS granplémentations his
company has performed in the past three years.

6.3.1 Vendor must describe the products and servicesigedvand the
stage of development of those products and setvices

6.3.2 The Vendor must indicate the number of clients vidrich his
company is currently providing maintenance and supp

The Vendor must describe any proposed solutionsplmtions that are currently
in developmental phases, for project implementatioh the same scope (i.e.,
Data Warehouse/Bl Systems (specifically noting SLDfplementations)),
including adherence to schedule, budget, and guatithese projects.

A copy of the corporation’s most recent annual repocluding consolidated
balance sheets and related statements of incoowkhstiders’ or partners’ equity
and changes in financial position, for each ofttiree fiscal years preceding the
end of the most recent fiscal year must be providdee financial information
listed above should be compiled, reviewed, andtaddby a Certified Public
Accountant.

Vendor Requirements

7.1

7.2

7.3

7.4

7.5

It is the Vendor’s responsibility, in coordinationth the State Project Manager,
to perform analysis, design, customization and@retbpment, integration and
implementation with MDE approval points throughth# life of the project.

The Vendor must furnish and maintain all softwatatabases, and interfaces as
necessary to deploy the system as defined herein.

MDE requires the Vendor to have staff on-site dynrarious stages of the project
including, but not limited to, gap analysis, desiganfiguration/implementation,

training, technical knowledge transfer, and syswgodive. The Vendor must

fully discuss the approach and percentage of comemt of staff and time on-site
versus off-site for the duration of this project.

For work being performed on site in Jackson, tfeeSuill provide limited office
workspace and communications necessary for implatien on MDE’s
infrastructure. On site work must be performedirdumormal MDE business
hours, 8:00 AM until 5:00 PM Central Time, Mondaydugh Friday. The
Vendor is expected to provide equipment for thef sissigned (laptop or desktop
configured with a 10/100 Ethernet card that wilbad connectivity with MDE’s
network) with the necessary hardware for impleména

Vendor must provide a qualified Project Managemntanage all aspects of the
project and act as the point of contact for theation of the project.
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Vendor must obtain the approval/sign-off from thet& of all
tasks and the time schedule for completion of $as#s prior to
commencing performance, if not already containeithénapproved
Project Work Plan;

Vendor must notify the Customer’s designated tezdiniand
Project managers of all meetings related to thgePrso as to
allow their participation in said meetings;

Vendor must make available to the State Projech teeembers all
Project work papers and Work-in-Progress for reyiew

Vendor must ensure that the Vendor Project Managédrthe State
Project Manager work closely together;

Vendor must meet with the State on a regular basdiscuss the
status of the Project;

Vendor must, in coordination with the State Projdaam,
establish and administer controls to ensure thelitquaf
deliverables are acceptable to MDE;

Vendor must maintain a detailed work plan and saleedn
conjunction with MDE, throughout the project acquyr sign-off
from MDE each time dates in the work plan are updabr
changed; and

Vendor must monitor project activities to ensurejgct schedules
are met.

The Vendor must propose appropriate quantity analityuof staff to ensure
successful completion of this project (includingjt not limited to, project
management, analysis, design, development/custtionizadata conversion,
testing, implementation, data base administratod, training).

7.6.1

7.6.2

7.6.3

Vendor must clearly define all individuals and poepd roles for
the duration of this project.

All individuals proposed for this project must haaweninimum of
one year of experience in the role proposed. Aaluid
consideration may be given to the Vendors whoseqsed staff
exceeds the minimum requirements.

Individuals proposed must have experience withtdodnologies
currently utilized at MDE including, but not limdeo:

7.6.3.10racle Version 10g/11g;
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7.6.3.2Sun Servers;
7.6.3.3Storage Systems;
7.6.3.4Backup Systems;
7.6.3.5LAN/WAN network; and

7.6.3.6Various Microsoft products including Sharepoint,ndbows
Server OS.

The Vendor must provide, in their proposal, an oigaional
chart identifying personnel proposed for the progud the chain
of command inside the Vendor’'s organization fort thesignated
staff.

The Vendor must provide resumes and referencesdon key individual to be
assigned to the project. MDE reserves the righiapprove all individuals
assigned to this project. Resumes must reflectlifqpadions and recent
experience relevant to the scope of the work indata this RFP. Resumes must
include at least three references that can be thireontacted to verify the
individual’'s qualifications and experience. Resanshould list the following
information for each project reference providedrmividual:

7.7.1
1.7.2
7.7.3
7.7.4
7.7.5
7.7.6
7.7.7
7.7.8

7.7.9

Company name;

Immediate supervisor’'s name;
Immediate supervisor’s title;
Supervisor's phone number;
Supervisor’s fax number;
Supervisor's e-mail address;
Brief description of the project;
Duration of project; and

Individual’s role in the project.

Upon contract award, the Contractor must commikenyepersonnel named in the
proposal and must specify the percentage of tinah parson will commit to the

project.

The proposed individuals should possdws riecessary skills and

certifications for each proposed role.
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Key individuals must be available to work on thejpct once an award is made
and a contract is signed. All Vendor's key stafémbers proposed must be
approved by MDE prior to the start of the projectAny replacement or
substitution of staff as proposed requires writtgaproval from MDE prior to
replacement or substitution.

Vendor must acknowledge and agree that all Vendensgmnel as well as

subcontractor personnel, if applicable, assignethi® project will exercise due

care with respect to the use, preservation, andkeaping of confidential

information (i.e., confidential information related students, teachers, state
employees, citizens, and schools) that in the eowfsthe project work they

observe or otherwise come in contact with and askrcise due care to prevent
disclosure to unauthorized third parties and tovgmeé unauthorized use of the
confidential information, as is the customary amdepted practice within the

industry.

7.10.1  Vendor must acknowledge that there are FederalState laws
protecting the confidentiality of information comtad within the
data systems (e.g., student records, social sgewrihbers, health
records, etc.) and disclosure of this data may keadivil and
criminal penalties.

The Vendor must describe the issue resolution ascalprocess that will be used
within the Vendor’s organization to resolve anylgems or issues that may arise
during the course of the project.

The Vendor Project Manager will work with the St&teoject Manager, during
project initiation, to set standards for all aspeat the project (e.g., time of the
regularly scheduled project meetings, project comigation, information to be
included, and the format of the written status repeetc.).

Vendor must facilitate discussions with the projeam, utilizing industry best
practices, to determine the best course of actwnirfcorporating the changes
necessary for implementing the proposed solutid@ndor must document the
agreed upon course of action.

The Vendor must fully discuss the approach planieedhis project including
outlining all issues identified as pertinent tostbindertaking as well as defining a
methodology for producing the desired results. €ach issue identified, the
Vendor must detail key elements of the problem(&s&nd the manner in which
a resolution will be approached.

Vendor must prepare written deliverables to bedeaéd by MDE prior to the
actual development/customization.

7.15.1 Deliverables include, but are not limited to:
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7.15.1.1 Current Processes document;
7.15.1.2 Gap analysis;

7.15.1.3 Data dictionary;

7.15.1.4 Data Modeling deliverables;
7.15.1.5 Business rules;

7.15.1.6 Logical data model;

7.15.1.7 Detailed system design;
7.15.1.8 Use cases;

7.15.1.9 Data mapping;

7.15.1.10 Data extraction and population design;
7.15.1.11 Implementation plan; and
7.15.1.12 Acceptance test plan.

7.15.2  Vendor must include in their proposal an example eaich
deliverable listed they have developed in the past.

7.15.3  Vendor must include project information where thaiverable
examples were utilized in the past.

Vendor must facilitate an iterative review processiny deliverable produced by
the Vendor for this project until Vendor receivegnsoff by MDE.

The State is relying on the Vendor to recommendogwplan, implementation
schedule, and an expedient economical approaclsthdtzantageous to the State.

The State strongly desires that the Vendor propasenplementation plan that is
best suited for ensuring that MDE can assume dpaedtcompetency with the
new system without imposing an unacceptable butal¢ime State.

For this proposal, the Vendor must submit an ihRieject Work Plan including
activities, tasks, proposed personnel, estimatedshfor each task, timeframes for
each project task, assigned resources by name ratitl®y major project
milestones, quality assurance checkpoints, anddileduled deliverables with
targeted start and end dates.
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Vendor should make any assumptions necessary &becRyoject
Work plan and document all assumptions made.

Vendor must clearly define State resource requirgsnand the
skill levels required for each specified State tgee. This work
plan should include all phases of implementatiatgdonversion,
installation, testing, and go-live). This work plahould specify
tasks in terms of months, weeks, or days from eahsigning.

Upon project award, the Vendor and MDE will jointlyodify the
generic plan to develop a mutually agreed uporegptayork plan.

The State expects the Vendor to work with the Stteject
Manager to ensure effective project managemenhgaii phases.

The Project Work Plan must allow reasonable timehe State to
review and approve task completion deliverablesthauit

interrupting the Vendor’'s continuing progress todvaompletion
of the project. A minimum of 10 business days Wwélrequired for
the State to the review and approve each writtéiaetable.

The project work plans must be structured so asnioimize
disruption and interference with the State’s dajbgrations.

All work plans, project plans, and schedules mesphoduced in
Microsoft Project.

Awarded Vendor must prepare and submit to MDE, has first
deliverable of the project, a final work plan anjpct schedule
for review and approval. This plan is due no laten fourteen
(14) calendar days after contract execution.

Awarded Vendor is responsible for maintaining/updatthe
“official, approved” work plan for the project. &a time the
project work plan is updated, Vendor must submitState for
review and approval.

7.20 Tasks performed by the Vendor for this project nfadbw standard IT industry
“best practices” including, but not limited to:

7.20.1
7.20.2
7.20.3

7.20.4

Project lifecycle definition;
Gap analysis/requirements gathering and documentati
Design Methodology;

GUI standards;
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7.20.5  Testing standards including unit, integration, agstem testing;
7.20.6  Change Management pre and post production; and
7.20.7  Software documentation standards.

7.21 Vendor should be aware that payments for this ptoyill be made on a
deliverables-based schedule, upon State acceptaficehe agreed upon
deliverables/milestones. The State requires tblatables be tied to significant
project milestones.

Technical Requirements

8.1 The State desires to purchase a commercial-oftiied- (COTS) solution
customized to support the needs of the State td tihe@equirements listed in this
RFP. The State may also consider a solution dpedlaising a commercially
available Data Warehouse/BI system (e.g., SAS, I©Bk Cognos, etc.).

8.1.1 Even though some development may be required td maey of
the requirements set forth in this RFP, the Stapeets Vendors to
propose existing modules to satisfy at a minimuraylaset of the
functionality required in this RFP. Proposing &son that would
require complete custom development is not accéptab

8.1.2 If the Vendor is proposing a COTS based solutioandor must
clearly outline and define in their proposal:

8.1.2.1The development environment utilized,;
8.1.2.2What is standard with the package;
8.1.2.3What is customization;

8.1.2.4What would require development (i.e., does notantty
exist in the proposed solution); and

8.1.2.5What functionality/requirements already exists in a
developed application/module of the proposed smiuti

8.2 The development and support of an Enterprise Datareiduse/Business
Intelligence System for MDE resulting from the rggments contained in RFP
No. 3662 is for the intent of:

8.2.1 Augmenting the current data collected and mainthimg MDE to
support state and federal reporting requirements;
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Providing technical, program and policy integratafreducational
data from various source systems maintained by MDEh are
currently not integrated and operate independasitigne another;
and

Providing MDE with the means to provide Mississipgtatewide
longitudinal data system the K12 (kindergarten digio grade 12)
data for which MDE has been tasked.

Automate the Federal reporting requirements of W&DOE
Eden/EDFacts reporting system.

8.3 Infrastructure Requirements

8.3.1

8.3.2

The Vendor must provide a detailed list and desorpof all
hardware, including servers, desktops, and commtiaits
equipment required for optimal operation of thepgmsed solution.
Descriptions must include exact specifications aapacities for
all required equipment and hardware for the sudgkss
implementation of the proposed solution with fulln€tioning
development, quality assurance, production, andinit
environments (including disk storage configuratiomemory
requirements, interface(s), tape backup, and aimerosystem
components required). Hardware detailed must ke tabsupport
the proposed solution for 3 to 5 years. Recomm@ntadetailed
must utilize the Vendor’'s standard growth estimaiedel and a
description of the growth estimate model must beluoted.
Vendor must specify hardware configurations tha&t mot brand
specific. It should be understood that the Vendast work with
the State’s hardware supplier(s) to ensure a ssftdes
implementation of the proposed solution.

The Vendor must list and describe all software megufor the
optimal operation and successful implementatiorthef proposed
solution including, but not limited to, operatingsgems, utility
software, and software required for communicatiems security.

8.3.2.1Vendor must indicate whether the proposed solui®n
dependent on specific software versions.

8.3.2.2List all minimum software version levels requiredr f
implementation.

8.3.2.3Indicate whether the system relies on any thirdtypar
software.
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8.4 The Vendor must perform data analysis of MDE’s entrState and Federal
reporting requirements to determine and documensdhirce(s) of data.

8.4.1

8.4.2

8.4.3

8.4.4

8.4.5

8.4.6

8.4.7

Currently a large percentage of reports providedh® Federal
Government are produced manually using Excel spresats,
cutting and pasting data into the required format.

Vendor must work with the MDE Management Informatio
Systems (MIS) staff and subject matter experts (SM& identify
and document the current reporting data sources.

Vendor must work in coordination with MDE to deténe the
format in which the documentation should be pregare

Information required for both Federal and in-stagporting is
currently collected electronically as well as mdhyua

Information must be collected from multiple systeansl databases
maintained by MDE including, but not limited to:

8.4.5.1 MSIS;

8.4.5.2Teacher Licensure;
8.4.5.3School Payment System;
8.4.5.4Migrant Information System;
8.4.5.5Special Education;
8.4.5.6English Language Learners
8.4.5.7Homeless Students; and
8.4.5.8Student Assessment.

(Refer to Exhibit B: Selected Application / Databdssting for
additional information on MDE current databases.)

Current documentation is very limited; MDE will pide any
available existing documentation.

The current reporting processes must be adequdtelymented
and delivered to the State as a formal deliverédblbe reviewed
and approved by MDE.
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8.5  Vendor must work with MDE staff, utilizing the daoented reporting processes,
to design and document the requirements for anpige-wide data architecture.

8.5.1 The enterprise-wide data architecture will:
8.5.1.1Be utilized for data warehouse development;

8.5.1.2Define the longitudinal data needed to support fadand
state reporting as well as research and data asdiys
MDE.

8.5.2 The enterprise-wide data architecture must be adebyu
documented and delivered to the State as a foratiakedable to be
reviewed and approved by MDE.

8.6  Vendor must perform a gap analysis between thernrdton and data elements
currently collected and maintained and those requior Edracts and other
Federal and State reporting.

8.6.1 Vendor must work with MDE to identify and definestategy for
collecting the outstanding data not currently etaatally
collected today.

8.7 Vendor must create an enterprise-wide data diatyonzcluding standard data
definitions.

8.7.1 The enterprise-wide data dictionary must be adedyat
documented and delivered to the State as a forelakedable to be
reviewed and approved by MDE.

8.8  Vendor must create an enterprise-wide logical daidel.

8.8.1 The enterprise-wide logical data model must be aasdy
documented and delivered to the State as a forelakedable to be
reviewed and approved by MDE.

8.9  Vendor must create a logical model for a data toart minimum:
8.9.1 Support the generation of federal and state rapprti

8.9.2 Meet the functional/user requirements identifiedrimy the
analysis phase of this project.

8.9.3 The logical model for a data mart must be adequatetumented

and delivered to the State as a formal deliver&blbe reviewed
and approved by MDE.
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8.10 Vendor must develop a detailed design of the daieemouse/Bl system based
upon, at a minimum, the data dictionary, the dataleh and data mart logical

model.

8.10.1

8.10.2

The detailed design must be adequately documemigdielivered
to the State as a formal deliverable to be reviearatlapproved by
MDE.

The detail design documentation must provide datppimg in the
form of a matrix of data elements detailing thegmration of each
data element as well as resolution for data cdsflic

8.11 Vendor must populate the Data Warehouse/Bl Systantien with data from
multiple divisions, systems, and databases maiedaby MDE to be included in
the Data Architecture and Warehouse.

8.11.1

At a minimum, analysis and inclusion of data wi foom:
8.11.1.1 MSIS;

8.11.1.2 Teacher Licensure;

8.11.1.3 School Payment System,;

8.11.1.4 Migrant Information System;

8.11.1.5 Special Education;

8.11.1.6 English Language Learners

8.11.1.7 Homeless Students; and

8.11.1.8 Student Assessment.

8.12 Vendor must perform all tasks associated with tlegetbpment of the Data
Warehouse/BI System Methodology/Strategy including,not limited to:

8.12.1

8.12.2

8.12.3

Identification of potential users;

Identification and documentation of roles and resailities for
each user type; and

Identification and documentation of access riglssoaiated with
each user type and role.
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The Data Warehouse/Bl System Methodology/Strategsstnbe
adequately documented and delivered to the Stata &mmal
deliverable to be reviewed and approved by MDE.

UserIDs and passwords for the proposed solutiont nies
integrated with MDE’s Active Directory architecture

8.13 Vendor must facilitate requirements gathering sessiwith MDE staff for the
purpose of identification and documentation of eisdr requirements including,
but not limited to:

8.13.1
8.13.2
8.13.3

8.13.4

Reports;
Dashboards;
Timing for data synchronization; and

Data sources.

8.14 Business Rules

8.14.1

8.14.2

The proposed solution must provide business ruiastionality to
include, but not be limited to:

8.14.1.1 Data Synchronization;

8.14.1.2 Order precedence for data conflicts;

8.14.1.3 Data formatting;

8.14.1.4 Data usage; and

8.14.1.5 Data assimilation necessary for gathering repdd.da

The proposed solution must provide functionalityat@eommodate
the use of business rules to monitor and maintata dollected
into the data warehouse/Bl solution.

8.14.2.1 The proposed solution must utilize business rubgsl
via a business rules engine or the equivalent.

8.14.2.1.1Vendor must describe the proposed
business rule methodology.

8.14.2.1.2At a minimum, the proposed solution
must be able to be implemented using
the logic defined in the business rules. If
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this is not possible, Vendor must justify
reasons for not using this logic.

8.14.3 The proposed solution must provide a user interfacel
functionality to allow business rules to be alteredfter
implementation, without the aid of a programmeré&leger or the
Vendor.

8.14.3.1 Functionality for alteration of business rules mbst
based upon security roles (i.e., the ability tcerakh
business rule must be regulated and not availabéd! t
users).

8.14.3.2 Functionality for alteration of business rules must
include, at a minimum, the following capabilities:

8.14.3.2.1Create;
8.14.3.2.2Update; and
8.14.3.2.3Delete.

8.14.3.3 The Vendor must describe the methodology used to
provide business rule alteration functionality (edpes
the proposed solution utilize a “drag and drop”
methodology).

8.15 The proposed solution must be designed to be imgniéed in a phased approach.
For example, Module | would include limited functadity for a smaller number
of users and then subsequent phase(s) would prowdeased functionality to a
larger number of users.

8.15.1  Vendor must provide in th€ost Information Submission, included
in their proposal, line item costing for all furarality.

8.15.1.1 The MDE intends to contract with the awarded Vendor
for all work listed in this RFP; however as thioject
is funded via federal grants, the decision to imaat
subsequent Modules and phase(s) will be constrained
by available funding as well as the success of the
previous implementation(s).

8.15.2  In Module I, the proposed solution must provideaaninimum,
the functionality listed here and described in diéahis RFP:

8.15.2.1 Data warehouse/BI solution architecture;
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8.15.2.2 Data dictionary;
8.15.2.3 Business rules engine;
8.15.2.4 Business rules;
8.15.2.5 ETL;

8.15.2.6 Additional data elements required for federal répgr
using the Eden/EdFacts reporting system;

8.15.2.7 Reporting requirements based on Federal Reporting
Requirements with input from end users;

8.15.2.8 Role based accessibility model;

8.15.2.9 Development and implementation of the Federal
Reporting Requirements; and

8.15.2.10 All  Vendor Services, Documentation, Training,
Warranty, Support and Maintenance of the Data
Warehouse/BlI Solution.

8.15.3  Module I must include the incorporation of datanfro
8.15.3.1 MSIS;
8.15.3.2 Special Education;
8.15.3.3 Student Assessment; and
8.15.3.4 Data collected in Excel Spreadsheets.

8.15.4  Module I must include the creation and implementabf role
based access for:

8.15.4.1 Up to 100 internal users within MDE;

8.15.4.2 Up to 160 selected users from various the school
Districts throughout the State; and

8.15.4.3 Public access with view, filter, and sort capaleiit

8.16 Due to funding constraints, MDE requests the Venwoprovide pricing for
subsequent OPTIONAL Module(s) and Phase(s), thepgsed solution must
provide functionality to incorporate each itemdstndividually or collectively as
outlined by MDE. Election of implementing one ooma optional Module or
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Phase will be based upon funding available as vesl the successful
implementation(s) of any prior Module or Phase #mel working relationship

between MDE and the awarded Vendor. The Statevesé¢he right to choose, at
their sole discretion, if they will implement angtmnal Module or Phase.

8.16.1

8.16.2

Each line item cost much reflect all Vendor Sersjce
Documentation, Training, Warranty, Support and Nemance of
the Data Warehouse/Bl Solution associated with the
implementation of the Module or Phase listed.

8.16.1.1 Incorporation of data housed in each of the current
database(s) for each Module identified:

8.16.1.1.1Module II: Teacher Licensure;
8.16.1.1.2Module 1lI: School Payment System;
8.16.1.1.3Module IV:Migrant Information System;
8.16.1.1.4Module V: English Language Learner,
8.16.1.1.5Module VI: Homeless Students.

8.16.1.2 Implementation of role based access for additional
users for each Phase identified:

8.16.1.2.1Phase II: Up to 300 internal users within
MDE;

Phase Ill: Up to 500 users from schools and sclbstricts.
Vendor must include in their proposal any recomnagiods for
items to be included in a phased implementationrcgmh that
would be different than what has been listed here.

8.16.2.1 Vendor must identify any item(s) missed in these
recommendations.

8.17 The State requires four environments: developmeuality assurance (QA),
training, and production, with the State havingemscto the QA, training and
production environments.

8.17.1

The development environment will be used by the déento
conduct unit, integration, and system testing fbsaftware prior
to submitting them to the State for approval/acaepe.
“Software” should be interpreted as all newly depeld
code/modules, existing modules, customizations, ifications,
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enhancements, interfaces, etc. necessary for theessful
integration and implementation of the proposedtgmiu

8.17.2  The QA environment will be used by the State tofqrer User
Acceptance Testing of all components prior to aipgiythem to
the training and production environments.

8.17.3  Vendor must include in their proposal any initinaaongoing costs
associated with implementing the environments regluncluding,
but not limited to, additional license fees anddwaare.

8.18 The proposed solution must allow access to ALL iappbn screens using a
browser without any other third party utilitieshet than browser plug-ins, so that
there are not client side licenses to buy or adsteni

8.18.1  The proposed solution must be developed utiliziredp wtandards
established by the World Wide Web Consortium.

Refer to the following links for more specific degtion of such
standards:

http://www.w3.org/

www.section508.gov

www.w3.org/WAI/;

8.18.2 The proposed solution must be developed utilizimglustry
standard web technologies (e.qg., browsers, Java, et

8.18.2.1 If proposed solution utilizes Java, then Java nhest
Version 24 or higher.

8.18.3  The proposed solution must be customizable.
8.18.4  Application must be browser independent.

8.18.4.1 At a minimum, the proposed solution must run with a
modules functioning as designed via multiple brawse
including, but not limited to, Internet ExplorerEjl
Version 7 or greater and Foxfire Version 3 or geeat

8.18.4.2 The proposed solution will be hosted by MDE.
8.18.4.3 Name other browsers supported by the proposed

solution and/or list any browser limitations.
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Vendor must include in their proposal a descriptainhow the
proposed solution will comply with this requiremeantd provide
the recommended client configuration

Vendor must describe how the proposed solutionagithply with
this requirement and provide the recommended client
configuration.

The proposed solution must provide ability to gateand view a
variety of reports and statistics.

All reporting capabilities (e.g., access to repoatsd the data
generated or viewed via those reports) must utéize limit access
rights defined via role based user access.

The proposed solution must provide capability tporé on any
field captured in the system, depending upon sicaccess level.

The proposed solution must provide multi-level mdépg of
statistics, processes, and errors.

The proposed solution must provide the functiopatd create
“publication ready” reports.

The proposed solution must provide the functiogpatd "drill
down" into a record from the report. For exampfea ischool is
listed on a report, a user can click on the schaohe to access the
detailed information regarding that school.

The proposed solution must have ability for a usegenerate
graphs and tabular reporting with ability to ddibwn and easily
change the type of graph.

Vendor must describe the type of report writer thgitbe utilized
indicating whether it will be imbedded in the datarehouse/BI
solution or a separate piece of software such gst&rReports.

Vendor must include in th&€ost Information Submission any
initial and recurring costs associated with the osdhe report
writer.

The proposed solution must provide industry stashdaports,
including executive, management and status regbgs can be
easily modified by the MDE staff without requiringpecial
technical skills or programming changes.
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The proposed solution must provide the functiopafdr non-
technical end users to create/build queries withequiring special
technical skills or programming changes.

The proposed solution must provide the functiopaétiowing
reports to be viewed on-screen as they would loola iprinted
format.

The reporting system must use best practices teeptethe
intentional or unintentional identification of inaddual
information.

8.19.13.1 The USDOE has published several technical briefs on
the subject of protecting student information when
producing reports. The following is a link to those
technical briefs.

http://nces.ed.qgov/programs/Ptac/TechnicalBriefx as

The vendor must develop up to 100 customized repad
identified by MDE, the cost of which is included time proposed
cost for this RFP.

Vendor must include in their proposal a list of
suggested/recommended reports.

The Vendor must facilitate a report identifying Bisés session(s)
to determine all reports needed; requirements gwedain this
Reporting Requirements section are not exhaustive.

When a complete list of reports is compiled, thet&till assign a
priority to each report and identify the reports fwhich the
Vendor will be responsible to develop and whichorépthe State
will develop.

The proposed solution must provide the functiopatit allow for
the creation of custom reports. Included in thisctionality must
be the ability to copy and modify an existing repgmrquery.

The solution must support technical and non-tecinad hoc
gueries and reports.

Vendor must describe the overall design and appré@acreating
ad hoc reports.

The proposed solution must provide the ability tdoanatically
generate reports.
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8.19.22 The proposed solution must provide the ability émeyate reports
on-demand.

8.19.23 The proposed solution must allow any on-demand rtepand
gueries to be routed to any network printer to Wwhite user has
access.

8.19.24 The proposed solution must provide the capabilbity generating
detail and summary reports on all data containedhm data
warehouse.

8.19.25 The proposed solution must provide the functiopati allow
reports to be run in real-time or scheduled toata specific time
via a batch scheduler.

8.19.25.1 Scheduled batch reports must run in an unattended
mode.

8.19.26 The proposed solution must provide a reporting raegm that
offers parameter driven queries.

8.19.27 The proposed solution must provide the functiopatit allow for
ad hoc queries and reports to be created, execamedsaved for
re-use/future execution. These saved queries guits must be
able to be saved in groupings that would be adoessinly to
certain user groups (e.g. a grouping of saved gsi@and reports
are saved specifically for the school district gsghile a different
grouping of saved queries and reports are savedifispdly for
teachers).

8.19.28 The reporting functionality provided in the propds®lution must
allow for all queries or reports to be made avddab be viewed
electronically and downloadable as a PDF or Exaehét.

8.19.29 The proposed solution must allow for the routingaofeport or
query in electronic form such as attaching the yuesults or
report to an e-mail.

8.19.30 The proposed solution must provide the functiopaliat allows
reports and queries to be exported into other ftsreach as Excel
and PDF.

8.19.31 The proposed solution must provide the ability émerate reports
containing an overview and/or detail of any school school
district based on user defined parameters.

8.19.32 Federal Reporting (Eden/EdFacts)
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8.19.32.1 The proposed solution must provide functionality to
produce files that meet the requirements of the
USDOE’s Eden/EdFacts reporting system. The link
below provides an overview and links to the file
specifications for the Eden/EdFacts System.

http://lwww?2.ed.gov/about/inits/ed/edfacts/index.htm

8.19.32.2 The Vendor must describe how the
proposed solution will produce the
required files.

8.19.32.3 The proposed solution must provide
functionality to easily make
modifications/alterations to  satisfy
changes in the Federal requirements.

8.19.32.4 The Vendor must describe how
information, included in  Excel
spreadsheets can be added to the system
and reported through Eden/EdFacts.

8.20 Security and Accessibility

8.20.1

8.20.2

8.20.3

8.20.4

8.20.5

8.20.6

Security must be an integral part of the proposaddtien. The
solution must enforce referential integrity and stoaints directly
within the database and application tables.

The proposed solution must authenticate authoriasers via
Active Directory as well as provide limited publeccess via a
browser.

Application security level will determine the level access each
individual has and what that individual will beaidled to view and
perform on each screen or field of the application.

Application must provide functionality that supmomnulti-level
security definition/ role-based security levels.

The proposed solution must prevent unauthorizeegsscto the
system and must allow the State to determine winicdules,
reports, and data users may access.

The system must provide application and menu lsgelrity and
allow setup of inquiry, add, update, and deleteesscby user
and/or group.
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The proposed solution must allow the System Adrtriaiisr to set
rights for access of data by individual or group.

The system must provide functionality that suppottse
assignment of security levels globally, by groum andividual
user.

Vendor must provide the password rules and stasdanalided in
the proposed solution. At a minimum, Vendor muestalibe how
many and what type characters are required forcteation of a
valid password, password aging, and password Idckou

The application security must not allow a UserlCb&logged into
the application more than once at any given paininme.

The system must allow external users to create tven UserlD
and Password as well as functionality for the useananage their
password.

The proposed solution must allow certain informatisuch as
items of public record, to be viewed by the generdilic without
requiring the individual to have a UserID and Passk

Example categories and related functionality ineludut are not
limited to:

8.20.13.1 Power user — approximately 25

8.20.13.1.1Can view student level data

8.20.13.1.2Has access to all data within the data

warehouse;

8.20.13.1.3Allowed to create and publish reports

gueries, etc.; and

8.20.13.1.4 Allowed to run data validation and

cleansing tools.

8.20.13.2 District power user — approximately 200

8.20.13.2.1Can define, create and load data into

their custom district area;

8.20.13.2.2Can view student level data for their

district ONLY;
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8.20.13.2.3Has access to all data for their distric
ONLY; and

8.20.13.2.4Can create and publish reports, queries,
etc.

8.20.13.3 Stakeholder (Other staff, Teachers) — Approximas@ly

8.20.13.3.1Allowed to create and publish reports,
queries, etc. for their program area
ONLY

8.20.13.4 General Public

8.20.13.4.1Allowed to view, filter, and sort
published data.

8.21 Statistical/analysis Tools

8.21.1  The Vendor must include in their proposal a desicrpof which
statistical/analysis tools are included in the psEd solution.

8.21.1.1 Vendor must outline the functionality provided imet
proposed solution regarding statistical functions.

8.22 Interfaces/Data extractions

8.22.1 To be considered "fully integrated" the proposetutsmn must
provide the capability to interface with any of MIBEcurrent
databases or file sources from which data mustdiected to
satisfy the requirements of the Federal reportifdi-acts).

8.22.2  Vendor must agree to work in cooperation with albic and
private sector entities and vendors with whom th&ateS
contracts/partners.

8.22.3  The Vendor must perform gap analysis to identiflyiaterfaces
needed for the complete integration of the propasadtion to
collect all data to be consolidated for reportinggoses in the data
warehouse/BI solution.

8.22.3.1 Gap analysis must include the Eden/EdFacts regprtin
requirements.

8.22.4 The Vendor must perform analysis to identify othmssible
integration/interfaces, both internal and extetoalhe agency that
would aide in the automation of the MDE reportimggesses.
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The Vendor is responsible for the design and deweént of all
interfaces necessary for the successful implementaand
maintenance of the data warehouse/BI solution ddfin this RFP
including:

8.22.5.1 Data extraction;
8.22.5.2 Data transformation;
8.22.5.3 Data synchronization; and

8.22.5.4 Data export (e.g., Eden/EdFacts, Statewide
Longitudinal Data System, other web pages, etc.).

Vendor must perform analysis, and work with MDE,identify
business rules associated with data extractionsfivamation, and
synchronization.

All sensitive data must be encrypted using industgndard
algorithms when traveling to or from untrusted nateg and/or
entities.

8.22.7.1 Sensitive data must be encrypted at any point ahwh
it leaves MDE'’s local trusted network.

All sensitive data must be encrypted using industgndard
algorithms when it is stored in the data warehdisgatabase(s).

8.22.8.1 Data encryption should be transparent to authorized
users.

The Vendor is responsible for developing an Intsf®ocument.
This document should identify all entities with whithe data
warehouse/BI solution should interface as well g associated
business rules.

8.22.9.1 This document is considered a deliverable.

8.22.9.2 This document should contain the design for
development and implementation of all interfaces
necessary for a successful fully automated system
including, but not limited to, those listed in tiR&P.

The proposed solution must provide the capabilioy the

interfaces, via import and export processes, texecuted real-
time or via a batch process.
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8.22.10.1 Any batch process must be able to be scheduled to
execute at a specific date and time or on a rewyrri
iteration.

8.22.10.2 If there is an exception, the proposed solution tmus
provide an alert, error identification message, and
communication process to provide detailed infororati
in order for the error to be resolved in a timelgrmer.

All interfaces, imports and exports as describethia RFP are to
include any exception/error reporting necessaryttier successful
execution of tasks associated with the interface.

All warranty and maintenance requirements for tRiSP must
apply to any interface developed by the Vendor.

All interfaces with E&acts are required to be kept current with
changes in governmental reporting requirements utirothe
warranty period of this project.

The proposed solution must integrate with MicroSeichange
2007, MDE’s current e-mail system, to initiate tpeneration of
email correspondence and notifications.

Vendor must include in their proposal what Extracnsform-
Load (ETL) tool(s) is included in the proposed ol

8.22.15.1 ETL tool(s) must be compatible with multiple MDE
data sources including, but not limited to:

8.22.15.1.10racle;

8.22.15.1.2Microsoft Office Products (e.g., Excel,
Access); and

8.22.15.1.3Microsoft SQL

The proposed solution must be compatible with MDE&xssting
technology environment including, but not limited t

8.23.1.1 Oracle 10g/11g;
8.23.1.2 Sun Servers;
8.23.1.3 Storage Systems;
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8.23.1.4 Backup System;

8.23.1.5 LAN/WAN network; and

8.23.1.6 Microsoft (Sharepoint, Windows Server OS).
8.24 On-line help

8.24.1  The proposed solution must provide an online tataind online
help for users.

8.24.2  The proposed solution must provide Frequently Asegbstions
(FAQ).

8.24.2.1 MDE will provide FAQ data;

8.24.2.2 The State expects the Vendor to also recommend
FAQs.

8.24.3  The proposed solution must provide "user friendightechnical
error messages for documents filed online whiclarbfedefine
user errors that occur during the user tasks.

8.24.3.1 Vendor to provide detailed description of error
notification features and examples of error message

8.24.4 If any component(s) necessary for operation of tbquested
system is omitted from Vendor’s proposal, Vendosstrhe willing
to provide the component(s) at no additional cobhis includes,
but is not limited to, hardware, software, servjcegerfaces,
training, documentation, database(s), and knowlédgesfer.

Acceptance Testing

9.1 If a phased implementation is utilized, the AcceptaTesting tasks defined here
will be considered iterative tasks and will applgr feach phase being
implemented as well as a final overall acceptaasseeriod for the solution in its
entirety.

9.2 The purpose and net result of the acceptanceddstdetermine that the system
proposed, designed, developed/ customized, anallatimeets the technical and
functional requirements outlined in these spediiices. A system considered
“acceptance test ready” is defined as a systemhmtcompleted a full system
test with no known outstanding material defects.

9.3 Vendor must conduct an operational system testhef groposed system and
certify, in writing, that the system is ready facaptance testing and will perform
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in accordance with requirements stated in this omu. The Vendor must
ensure that the system in general and each moduleecsystem in particular
operate according to specifications before turtiregsystem over to MDE. MDE
personnel will not debug modifications for the Vend

The Vendor must provide a proposed “Acceptance Pémh” (ATP) prior to
acceptance testing of the system by the State. AR must show events,
sequences, and schedules required for acceptantee adystem. MDE must
provide written approval that the proposed ATPamplete and acceptable prior
to the beginning of the acceptance testing. The? A3 considered a task
completion deliverable. The format of the testnplall be decided upon jointly
by MDE and the proposed project team.

Vendor must provide all documentation, as defined this RFP under
Documentation Requirements, Item14 for the modulé@ng tested before
acceptance testing will begin. Acceptance of tbheudhentation will depend on
the ability to utilize the information in the apgdiion including, but not limited
to, system administration and data recovery. K thtate determines the
documentation to be insufficient, the Vendor musivge within 10 business
days and at his own expense, whatever updates maseduired to resolve
documentation deficiencies.

Vendor must provide system and user training toatteeptance test team prior to
the initiation of the acceptance test period.

The State will conduct acceptance testing of tretesy after system testing has
been completed and certified in writing by the Vend The Vendor must
participate in the acceptance testing of the sydigmroviding technical staff on
site for assistance in demonstrating the functonthe system. The State must
demonstrate that the system is operational to ertbat proper training has been
received and sufficient knowledge transfer has l@@eomplished.

The Vendor must agree to and allow for a final ptaece testing period of up to
30 business days in accordance with the work pédinety schedule.

As a component of acceptance testing, the Stateaggkss the sufficiency of the
system and user training curriculum. In the ewbat any training curriculum is
not accepted based on knowledge gained during tusp testing, the Vendor
must resolve the deficiency within 10 business days at his own expense. The
curriculum must be accepted prior to the executafn any training for
implementation.

The Vendor may propose a phased testing approacmié modules are ready for
use before others. Regardless of the strategyoyeqh| the complete application
system will undergo the full 30 business day acoeq testing by the State once
all modules are complete/customized and readyiriat implementation.
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The State will communicate to the Vendor any deficies identified during
testing. These deficiencies must be correctedtesidd by the Vendor before
submitting the corrections to the State for regogstesting.

Acceptance testing is complete when the State hesessfully completed all

acceptance test criteria defined in the ATP, ad a®lother ad hoc testing as
defined by the State; all critical defects haverbeerrected and successfully re-
tested by the State; and the State has been abéntdate 10 consecutive
successful iterations of processing cycles, amnddfby the State, without error.
These completion criteria are independent of thblBiness day test period.

In addition to the 30 business day acceptanceeegid, the State will facilitate a

3 month pilot period that will include selected sohdistricts located in various

parts of the State of Mississippi. The State watjuire specific on-site support
from the Vendor for the “pilot period.” On-site ihis context is to mean Jackson,
Mississippi.

The Vendor must correct any deficiencies identifiieding the pilot period. The
Vendor must test the corrected deficiencies besotamitting them to the State
for regression testing.

Acceptance testing shall not in any way relieve\feador of his responsibilities
to correct any defect identified during the warygoeériod as described herein.

In the event that one or more modules is not aecepased on the test criteria,
the Vendor must, at his own expense, provide soé&wa modifications that may
be required to meet the acceptance criteria witBibusiness days.

The State reserves the right to reject the sysfeantae third unsuccessful test of
any module of the system.

Integration Services

10.1 The Vendor's proposal must include the analysisjgite development, testing,
and implementation services for all interfaces ssagy for the successful
implementation of the proposed solution.

10.2 The interfaces referenced above may be those defiitbin these requirements,
as well as those identified during the analysissphaef the project as defined in
the Technical Integration Requirements.

Warranty

11.1 The warranty period involves a one-year period rumvhich the Vendor must

warrant that the system performs as stated in & &d Vendor’s proposal at no
cost to the State. The warranty period must irelin necessary Vendor support

64



12.

11.2

11.3

114

11.5

11.6

11.7

11.8

RFP No.: 3662

Section VII: Technical Specifications
Project No.: 39005

Revised: 6/14/2011

to correct any system deficiencies found and tovide any other system
consultation as needed.

The warranty period will not begin until the systesnfully implemented and
accepted by MDE.

The Vendor must agree to warrant any and all apiplin software proposed to be
free of errors for a minimum period of one yeaera#icceptance of such software.
During this period, the Vendor will agree to cotraay errors discovered at his
own expense. If the system fails during warrantg tb a defect, the Vendor will
offer a workaround solution within 24 hours andith fix within 5 business days.

The Vendor must state and discuss the full warraffgred during the warranty
period on all system software, including third paftware, proposed and state if
it is longer than the minimum.

This warranty must cover all components of theeystincluding all programs,
screens, reports, subroutines, utilities, file ciees, documentation, interfaces,
conversions, or other items provided by the Vendbhis warranty will apply to
the base package, plus any customized programeers;rreports, subroutines,
interfaces, conversions, utilities, file structyre®cumentation, or other items
proposed and delivered by the Vendor specificalhthis procurement.

The Vendor must agree that all corrections madenguhe warranty period will
be considered an integral part of the proposedesystind will be available to
MDE under the license agreement provided in thi® REno additional charge.

Warranty coverage must also include provision fohancements, fixes, and
upgrades provided as part of Vendor's standarchdiebnaintenance agreement
free of charge. Vendor must acknowledge the inafusf all required warranty
features.

The Vendor must express the Vendor’'s responsildiitgerform immediate high
priority attention to any corrections needed. THt@tement must include that
errors will be identified in MDE’s sole judgmentdathat after 10 working days
without correction, MDE shall have the right touet all of the Vendor's
products and be refunded any monies paid to datéemminate this agreement.

Support and Maintenance Services

12.1

12.2

The State expects this maintenance and suppoitseovinclude all application
software upgrades and patches. The Vendor musifgdeow upgrades and
patches are obtained and how the state will reqetidication of upgrades.

The Vendor must describe the process and tasksciatsb with post
implementation installation of upgrades and/or pasc Vendor must include
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steps regarding software customization and howvs iaffected when upgrades
and/or patches are installed.

Vendor must provide support necessary to assistState with installation of
enhancements, fixes, and upgrades.

At the time of availability of any enhancement,, for upgrade, the Vendor must
provide the State with an outline of all modulesl/an customization that may be
affected.

Vendor must describe how user customization of dpelication affects the
warranty and maintenance/support of the product(s).

Vendor must provide support necessary to assisbthie with recovering from a
crash or down time situation.

Vendor must identify all scheduled maintenance irequents including a
description of all daily, weekly, monthly, and a@ahtasks.

Vendor must fully describe other features offere¢y Ithe proposed
maintenance/support plan.

The Vendor must specify costs and details for mhog annual application
maintenance and support beyond the warranty péoioithe balance of the 5-year
lifecycle for the project (i.e., the warranty periowould be year one (1) plus four
(4) years of maintenance and support.

Vendor must specify the annual support and maim@nancrease ceiling to

which the Vendor is willing to agree. Price estialss, if any, for annual support
and maintenance coverage will be permitted, bull slod exceed the lesser of a
5% increase or an increase consistent with theepeiacrease in the consumer
price index, all Urban Consumer US City AverageP(C.—u) for the preceding

year.

The Vendor must provide a toll free number for techl support/help desk
during normal operating hours. Operating hours7ad® AM to 7:00 PM Central
Time Monday through Friday. The Vendor techniegdmort/help desk would be
utilized by the MDE staff only.

One-hour telephone response is required.
Vendor is required to keep a log of all supporiscatade by MDE staff and to
provide this log to MDE with the current status afen issues, as well as

documented solutions to closed issues upon demand.

The State prefers that the Vendor also providemaweb support.
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12.15 Vendor must agree to send support usage statemoethis State upon request.

12.16 Vendor must identify, in his proposal, the nearsstvice dispatch point if
software problems cannot be fixed over the phone.

12.17 At the request of the State, the Vendor should ideowen-site support as needed.
The Vendor shall be responsive and timely to mastee/technical support
calls/inquiries made by MDE. MDE reserves the tighdetermine and assign
levels of severity for the issue/support problemsThe severity of the
issue/support problems shall determine diaerage problem resolution response
time in any calendar month of the contract.

Training

13.1 Vendor must provide all training required for theesessful operation and internal
support of the proposed solution.

13.1.1  Vendor must include in their proposal a list of aeunended
training topics.

13.1.2  Vendor must include in their proposal a samplenirgg manual.

13.2 All training must be customized and address th@@sed solution as it pertains to
the needs of the State of Mississippi.

13.3 Vendor must provide onsite training sessions uigjzthe Train-the-Trainer
concept for up to 30 internal users.

13.4 Vendor must provide onsite technical support ssgtem Administrator training
for up to 6 technical/System Administrator usergaifing must include, at a
minimum:

13.4.1  How to create additional customization;

13.4.2  How to create and maintain business rules;

13.4.3  How to create and maintain reports;

13.4.4  How to archive records and retrieve records froohiae;
13.4.5  System security;

13.4.6  Configuration and administration of system tabled parameters;
and

13.4.7  Training on any additional software necessary faccessful
implementation and support of the proposed solution
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Vendor must provide training in the following modes
13.5.1  Media based; and
13.5.2 Instructor-led hands-on delivery modes.

Training must be provided on-site at a facility yad®ed by the State in Jackson,
Mississippi.

All training must be customized and address the@sed solution as it pertains to
the needs of the State of Mississippi.

13.7.1  All training materials and documentation are coesd
deliverables and must be submitted to the State adequate time
for the State to review and approve all such maltgniior to the
beginning of the actual training.

Vendor must provide all training materials and duoeatation on electronic
media (CD ROM). Data provided on CD ROM should éarshable.

The State must be allowed to reproduce and/or editneeded, any training
materials provided, including electronic or printemm. This reproduction of
training materials will be for the sole purposetlwt project. The State must be
given a royalty free license to use, reproduce adifg any of the training
material for its own use.

The State will determine when training is suffidiéor successful operations. If

the initial training session is insufficient anctBtate determines that additional
training is needed, the Vendor will be requiregbtovide such additional training

at no additional cost to the State.

If there are system changes, upgrades, enhancemeatg releases, or
customizations to the software that require add#iotraining. Vendor shall
provide the additional training needed for the sgséul operation of the software.

Vendor must include in the proposal submitted acuigson of the training
provided for new releases or upgrades to the system

Vendor must include in their proposal a list of aeenended training
courses/topics.

Vendor must include in their proposal a trainingnona that the Vendor has
produced in the past.

The Vendor must include in the@ost Information Submission a separate line
item cost for each type of training identified mgt section and recommended by
the Vendor.
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14. Documentation Requirements

14.1 Development of on-line help

14.1.1

14.1.2

14.1.3

14.1.4

14.1.5

The proposed solution must provide searchable enhwelp
documentation that is viewable from any workstation

The State requires online help that allows easkche®y of topics
and keywords.

The State prefers field sensitive help that autaraby displays
prompts for data entry fields.

The proposed solution must provide detailed deBeeperror
messages when database integrity is violated.

The State prefers that the proposed solution pesvabnfigurable
error messages for edit check

14.2 Development of user manuals

14.2.1

14.2.2

14.2.3

14.2.4

14.2.5

14.2.6

Vendor must provide “cheat sheets” on the basictfanality of
the data warehouse/BI solution for user training.

Vendor must provide “end-user” and technical docotakon on
each module of the proposed solution (i.e., “ensFus
documentation would cover topics such as how to neports;
“technical” documentation would cover topics such low to
create reports).

Vendor must provide all software and documentatiorelectronic
media (CD ROM). Data provided on CD ROM should be
searchable. Both user and systems administraticandentation
must be provided (e.g., Systems Administration Doeantation,
Systems Operations Documentation, and User Docatiem).

All documentation must be customized and must asdithe
proposed solution as it pertains to the needs ef $itate of
Mississippi.

Documentation must be provided in Microsoft Offiéermat
and/or in a format that is web accessible.

Vendor must provide, at no additional cost, anyuthoentation
updates needed for the successful operation cddhwion for any
system changes, upgrades, enhancements, new gglease
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customizations to the software. Vendor must syelsdw such
updates and documentation will be distributed eSkate.

14.2.7 Vendor must provide technical documentation thatluitles
installation, configuration, and administration fitre application
and all components. The acceptance of this doctatien will be
based on the ability of the State to utilize itdigplicate the entire
application in another environment.

14.2.8 Vendor must include disaster recovery documentaiionthe
technical documentation.

14.2.9  Entity relationship diagrams should be included sgstem
documentation.

14.2.10 The State must be allowed to reproduce, as needed,
documentation provided (including electronic omped form).

14.2.11 Vendor must provide documentation on how to resttre
database in the event of hardware or softwarer&s|uas well as
human error.

14.2.12 Vendor must provide documentation on how to archieords
based upon pre-defined time period.

14.2.13 Vendor must provide documentation on how to restecerds that
have been archived.

14.2.14 The Vendor must provide documentation of all fumadlity and
dependencies in the application that will aid ie tecovery of all
or any part of the application.

15. Disaster and Recovery

15.1 Vendor must provide a disaster recovery plan fergioposed solution including,
but not limited to, all recovery features and hdwe tlatabase is restored in the
event of hardware or software failures or errorssed by human error.

15.2 Vendor should be aware the disaster recovery mathe proposed solution will
be integrated into the MDE Disaster Recovery Pldendor must be prepared to
provide support and technical expertise to theeStatall aspects of the proposed
solution during this integration process.

15.2.1 It is not the Vendor's responsibility to integrathe Data
Warehouse/BIl Solution Disaster Recovery Plan irite MDE
Disaster Recovery Plan. Vendor will be expectedrawvide MDE
with support and be available to answer questiashay arise
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while the MDE team integrates the Data Warehous&@ution
Disaster Recovery Plan into the MDE Enterprise §lsa
Recovery Plan.

16.  Additional Requirements

16.1 Funding for the proposed solution is provided bg thSDOE; therefore, the
USDOE reserves the right to use any custom builtwspe and associated
documentation for their use and to share such softvand documentation with
other States without additional costs.

16.1.1  Refer to the following federal code concerning Q.

Section 34 CFR § 80.34 Copyrights.

The Federal awarding agency reserves a royalty-free
nonexclusive, and irrevocable license to reprodymeylish or
otherwise use, and to authorize others to use, Hederal
Government purposes:

(a) The copyright in any work developed under aaggraubgrant,
or contract under a grant or subgrant; and

(b) Any rights of copyright to which a grantee, gtdmtee or a
contractor purchases ownership with grant support.
(Authority: 20 U.S.C. 3474; OMB Circular A-102).

16.1.2  The Vendor must describe any restrictions on shasfrihe system
and/or with the Federal government or other States

17.  Cost Proposal

17.1 Vendor must provide detailed cost information fdir kardware, software and
service components, implementation costs, and imguircosts proposed in
response to this RFP. All costs should be fulldied for any travel, lodging, and
per diem related expenses.

17.2 Vendor must provide a fully loaded hourly changeeorrate in Section VIICost
Information Submission for any services that may be deemed necessary or
desirable by MDE.

17.2.1  The Vendor agrees that each Change Order Rate tshall fully
loaded rate, that it includes, but is not limitedthe cost of all
materials, travel expenses, per diem and all o#x@enses and
incidentals incurred by the Vendor in the perforgwrof the
Change Order.
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17.3 Vendor must provide all cost information for a futiplementation and then a 5-
year life cycle.

17.4 Vendor must agree that any additional user licenggsnay be required by the
State in the two years following system acceptangy be purchased at the rate
listed in the cost proposal, or at the then curpeite, whichever is less.

17.5 Vendor must itemize any and all third party softsvaosts including platform
systems in the cost proposal.

Scoring Methodology

18.1 An Evaluation Team composed primarilyl®S and MDE personnel will review
and evaluate all proposals. All information praddby the Vendors, as well as
any other information available to the Evaluatiogain, will be used to evaluate
the proposals. The Evaluation Team will use caiegao score all proposals
based on the following:

18.1.1 Each category included in the scoring mechanisrassgned a
weight between one and 100.

18.1.2 The sum of all categories, other than Value-Adduat¢s) 100
possible points.

18.1.3  Value-Add is defined as product(s) or service(gglusive of the
stated functional and technical requirements amiged to the
State at no additional charge, which, in the saigment of the
State, provide both benefit and value to the Stagmificant
enough to distinguish the proposal and merit theardwof
additional points. A Value-Add rating between Gdah may be
assigned based on the assessment of the evaltedion These
points will be added to the total score.

18.1.4  For evaluation of this RFP No. 3662, the Evaluaii@am will use
the following categories and possible points:

Category Points
Non-Cost Categories
Vendor Qualifications and Experience 10
Functional & Technical Requirements 40
Staffing and Project Plan 10
Total Non-Cost Points 60
Cost 40
Total Base Points 100
Value Add 5
MAXIMUM POSSIBLE POINTS 105
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18.2 The evaluation will be conducted in four stagefodews:

18.2.1

18.2.2

Stage 1 — Selection of Responsive/Valid Propos&lach proposal
will be reviewed to determine if it is sufficienthgsponsive to the
RFP requirements to permit a complete evaluatidrresponsive
proposal must comply with the instructions statethis RFP with
regard to content, organization/format, Vendor exgmee, number
of copies, timely delivery, and must be responsivall mandatory
requirements. No evaluation points will be awardethis stage.
Failure to submit a complete proposal may resulejection of the
proposal.

Stage 2 — Non-Cost Evaluation (all requirementsughieg cost)

18.2.2.1 Non-cost categories and possible point valuessare a
follows:

Non-Cost Categories Possible Points

Vendor Qualifications and Experience 10

Functional & Technical Requirements 40

Staffing and Project Plan 10

Maximum Possible Points 60

18.2.3

18.2.2.2 Proposals meeting fewer than 80% of the
requirements in the non-cost categories may be
eliminated from further consideration.

Stage 3 — Cost Evaluation

18.2.3.1 Points will assigned using the following formula:
(1-((B-A)/A))*n
Where:

A = Total lifecycle cost of lowest valid proposal
B = Total lifecycle cost of proposal being scored
n = Maximum number of points allocated to costtfos

acquisition
18.2.3.2 Cost categories and maximum point values are as
follows:
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Cost Category Possible Points
Lifecycle Cost 40
Maximum Possible Points 40

18.2.4  Stage 4 — Selection of the Successful Vendor

18.2.4.1 On-site Demonstrations and Interviews

18.2.4.1.1At the discretion of the State, evaluators
may request interviews, on-site
presentations, demonstrations or discussions
with any and all Vendors for the purpose of
system overview and/or clarification or
amplification of information presented in
any part of the proposal.

18.2.4.1.2If requested, Vendors must be prepared to
make on-site demonstrations of system
functionality and/or proposal clarifications
to the evaluation team and its affiliates
within seven calendar days of notification.
Each presentation must be made by the
project manager being proposed by the
Vendor to oversee implementation of this
project.

18.2.4.1.3Proposed key team members must be
present at the on-site demonstration. The
evaluation team reserves the right to
interview the proposed key team members
during this onsite visit.

18.2.4.1.4Although on-site demonstrations may be
requested, the demonstration will not be
allowed in lieu of a written proposal.

18.2.4.2 Site Visits

18.2.4.2.1At the State’s option, Vendors that remain
within a competitive range must be prepared
to provide a reference site within seven
calendar days of notification. If possible,
the reference site should be in the
Southeastern region of the United States.
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Vendor must list potential reference sites in
the proposal.

18.3 Final Quantitative Evaluation - Following any reqtexl presentations,
demonstrations, and/or site visits, the Evaluati@am will re-evaluate any
technical/functional scores as necessary. Thentealfunctional and cost scores
will then be combined to determine the Vendor'sifiscore.
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SECTION VI
COST INFORMATION SUBMISSION

Vendor must provide itemized cost detail for any mponent that may be

recommended/proposed for any work associated wi implementation of the Data

Warehouse/BI solution project/phase(s). “Compcdhianthis context includes, but is not limited

to, hardware, third party software, and vendor isesr (i.e., analysis, design, development,
customization, interfaces, testing, data extractiod load, and implementation services).

Any cost not listed in this section may resulthe %Vendor providing those products or services
at no charge to the State or face disqualificatidhese itemized cost(s) and applicable project
costs will be used to derive the cost of any waoegkjuested via this RFP after the initial
implementation.

Additionally, Vendor must provide a firm, fixed d¢der all products and services required for
the initial implementation as described in the RFP.

The following cost deliverables are provided as exaples. Vendor may price the project
differently, as long as (1) all component costs aniecluded; (2) projects costs are included;
(3) if deliverables are proposed, deliverables majo project plan; (4) cost of services map
to the number of man-hours at the hourly rate for hat function; and (5) Vendor

understands the State must have the opportunity toeview and accept any deliverable and
cannot pay for any service or product before it iseceived and accepted.

Module | Pricing Matrix (Refer to Section VII, Iltem

Description Initial Cost Recurring Cost

Hardware: (Include all that are applicable; gy
model where appropriate)

Server

Etc.

Software: (Include all that are applicable; prixy
module where appropriate)

Data Warehouse/Bl Tool

Business Rules Engine

License Fees: Third Party Products

Other:

Up to 100 internal users

Up to 160 School District users

Deliverables:

Data Warehouse/Bl Solution Architecture

Data Dictionary
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Business Rules engine

Business Rules

Data Model

Federal Reporting Requirements

Role Based accessibility Model

Other:

Vendor Services:

Analysis and Design

Application Development/Customization

Interfaces

Implementation Services

QA Plan

Documentation

Training

Maintenance & Support

Other:

Data implementations:

MSIS

Special Education

Student Assessment

Miscellaneous Excel Spreadsheets

Role based access creation and implementation:

Up to 100 internal users within MDE

Up to 160 selected users from various the scho

Districts throughout the State

D

Public access with view, filter, and sort capaied

Other:

Total Fixed Price of Module I:
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Optional Subsequent Module and Phase Pricing

The following cost deliverables are provided as exaples. Vendor may provide pricing
differently, as long as (1) all component costs aniecluded; (2) projects costs are included;
(3) if deliverables are proposed, deliverables majo project plan; (4) cost of services map
to the number of man-hours at the hourly rate for hat function; and (5) Vendor
understands the State must have the opportunity toeview and accept any deliverable and
cannot pay for any service or product before it iseceived and accepted.
Vendor must provide a line item price for the peson of all necessary hardware, software,
deliverables, and Vendor Services to implementititerporation of each item listed below.
Each item must be priced separately:

Module Il:  Teacher Licensure data

Module Ill: ~ School Payment System data

Module IV:  Migrant Information System data

Module V:  English Language Learner data

Module VI:  Homeless Students

Phase II: Adding up to 300 Internal users

Phase III: Adding up to 500 School District usemf around the State
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Project Team Hourly Rates
Vendor must also provide Fully Loaded and Un-loaHedrly rates for each function that may
be needed throughout the lifecycle of the Data Wauee/BIl project must be listed in the
following table:

Project Team Function Fully Loaded Un-Loaded Annual Rate of
Hourly Rate** Hourly Rate Increase after
1% Year

Project Manager

Technical Team Leader

Functional Team Leader

Technical Analyst

Functional Analyst

Document Specialist

Training Specialist

Etc.

**Fully loaded hourly rates include any necessaryravel.
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SECTION IX
REFERENCES

Please return the following Reference Forms, aagplicable, Subcontractor Reference Forms.

1.

References

11

1.2

1.3

The Vendor must provide at least three (3) refezsnconsisting of Vendor

accounts that the State may contact. Requiredmd#ton includes customer

contact name, address, telephone number, emagsgjcand engagement starting
and ending dates. Forms for providing referenéarimation are included later in

this RFP section. The Vendor must make arrangesmentidvance with the

account references so that they may be contactedhet Project team's

convenience without further clearance or Vendagricgssion.

Any of the following may subject the Vendor's prgab to being rated
unfavorably relative to these criteria or removeahf further consideration, at the
State’s sole discretion:

1.2.1 Failure to provide reference information in the mamndescribed;

1.2.2 Inability of the State to substantiate minimum eigrece or other
requirements from the references provided;

1.2.3 Non-responsiveness of references to the Stateispaits to contact
them; or
1.2.4 Unfavorable references that raise serious concaosit material

risks to the State in contracting with the Vendar the proposed
products or services.

References should be based on the following psofiled be able to substantiate
the following information from both management @achnical viewpoints:

1.3.1 The reference installation must for a data warebtwusiness
intelligence project similar in scope and size he froject for
which this RFP is issued;

1.3.2 The reference installation must have been operatifon at least
twelve (12)months.

1.3.3 Additional reference requirements:

1.3.3.1At least two (2) of the Vendor’s references, adined in
Section IX of this RFP, must be a public entityty(cstate,
province or country) in which the Vendor has Data
Warehouse/BIl system solution that includes the resdu
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listed in this RFP. Please include the name, tidlephone
number and e-mail of a contact person at the punitty
named. Preference will be given to Vendors withreno
than one (1) successful similar public entity iHataon.
Preference will also be given to Vendors with asteone
(1) successful Department of Education installation

1.3.3.2At least one (1) of the Vendor’s references, adirmd in
Section IX of this RFP, must be associated with SLD
efforts for state Departments of Education. Pleaskide
the name, title, telephone number and e-mail obmtact
person at the public entity named. Preferenceheilgiven
to Vendors with more than one (1) successful smpiléblic
entity installation. Preference will also be gitervVendors
with successful Department of Education installa{s).

1.4  The State reserves the right to request informatioout the Vendor from any
previous customer of the Vendor of whom the Stateaware, including the
procuring agency and/or other agencies or insbigtiof the State, even if that
customer is not included in the Vendor’s list oferences, and to utilize such
information in the evaluation of the Vendor's prsalo

1.5 Unless otherwise indicated in the Scoring Methogglm Section VII, reference
information available to the State will be usedal®ws:

151 As documentation supporting mandatory experiengeirements
for companies, products, and/or individuals, asuiregl in this
RFP;

1.5.2 To confirm the capabilities and quality of a Vendproduct, or
individual for the proposal deemed lowest and besipr to
finalizing the award.

1.6 The State reserves the right to forego refereneekthg when, at the State's sole
discretion, the evaluation team determines that tiapabilities of the
recommended Vendor are known to the State.

Subcontractors

The Vendor’s proposal must identify any subcontmattat will be used and include the
name of the company, telephone number, contacopetgoe of work subcontractor will
perform, number of certified employees to performdsvork, and three (3) references
for whom the subcontractor has performed work thatState may contact. Forms for
providing subcontractor information and refereneee included at the end of this
section.
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Unless otherwise noted, the requirements founchénReferences section may be met
through a combination of Vendor and subcontrast@rences and experience. Vendor's
proposal should clearly indicate any mandatory Bgpee requirements met by
subcontractors. NOTE: The State reserves the righteliminate from further
consideration proposals in which the prime Vendmesdnot, in the State's sole opinion,
provide substantive value or investment in thel tedéution proposed. (i.e. the State does
not typically accept proposals in which the primendor is only a brokering agent.)
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REFERENCE FORM

Complete three (3) Reference Forms.

Contact Name:
Company Name:
Address:

Phone #:

E-Mail:

Project Start Date:
Project End Date:

Description of product/services/project, includstgrt and end dates:

RFP No.: 3662

Section |X: References
Project No.: 39005
Revised: 06/14/2011
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SUBCONTRACTOR REFERENCE FORM
Complete a separate form for each subcontractor praosed.

Contact Name:
Company name:
Address:

Phone #:
E-Mail:

Scope of services/products to be provided by subactor:

RFP No.: 3662

Section |X: References
Project No.: 39005
Revised: 06/14/2011

Complete three (3) Reference Forms for each Subcaattor.

Contact Name:
Company name:
Address:

Phone #:

E-Mail:

Description of product/services/project, includstgrt and end dates:
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EXHIBIT A
STANDARD CONTRACT

A properly executed contract is a requirement of RFP. After an award has been made, it will
be necessary for the winning Vendor to execute raract withITS. The inclusion of this
contract does not preclud&S from, at its sole discretion, negotiating addiéibmerms and
conditions with the selected Vendor(s) specifith® projects covered by this RFP.

If Vendor cannot comply with any term or conditiohthis Standard Contract, Vendor must list
and explain each specific exception on #r@posal Exception Summary Form included in
Section V.

PROJECT NUMBER 39005

SOFTWARE TURNKEY AGREEMENT
BETWEEN
INSERT VENDOR NAME
AND
MISSISSIPPI DEPARTMENT OF INFORMATION TECHNOLOGY S ERVICES
AS CONTRACTING AGENT FOR THE
MISSISSIPPI DEPARTMENT OF EDUCATION

This Software Turnkey Agreement (hereinafter ref@rto as “Agreement”) is entered into by
and between INSERT VENDOR NAME, a INSERT STATE ORCORPORATION
corporation having its principal place of businas$NSERT VENDOR ADDRESS (hereinafter
referred to as “Seller”), and Mississippi Departtnehinformation Technology Services having
its principal place of business at 3771 Eastwoodd)iJackson, Mississippi 39211 (hereinafter
referred to as “ITS”), as contracting agent for kigsissippi Department of Education located at
359 North West Street, Jackson, Mississippi 392@Bejnafter referred to as “Purchaser”). ITS
and Purchaser are sometimes collectively refeodabtein as “State.”

WHEREAS, Purchaser, pursuant to Request for Proposals ("RNBmber 3662, requested
proposals for the acquisition of certain softwairgstallation and conversion services, and
technical support (collectively “Turnkey Operatipmiecessary for the implementation of a Data
Warehouse/Business Intelligence System; and

WHEREAS, Seller was the successful proposer in an open,dad competitive procurement
process to provide the system and services dedcaibave;

NOW, THEREFORE, in consideration of the mutual understandingsppses, consideration,
and agreements set forth, the parties hereto agréslows:
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ARTICLE 1 PERIOD OF PERFORMANCE

1.1  This Agreement will become effective on the dadtésisigned by all parties and will
continue in effect until all tasks required hereimcluding any post warranty
maintenance/support specified in Exhibit A, haverbeompleted. Seller agrees to complete all
tasks required under this Agreement, with the etkaepof warranty service and post warranty
maintenance, on or before May 31, 2012, or withichsother period as may be agreed to by the
parties.

1.2  This Agreement will become a binding obligationtbe State only upon the issuance of
a valid purchase order by the Purchaser followimgtract execution and the issuance by ITS of
the CP-1 Acquisition Approval Document.

ARTICLE 2 TURNKEY OPERATION AND INSTALLATION

2.1 The Seller agrees to provide Purchaser with a ayrdystem consisting of software,
installation and conversion services, technicapsufy and training for the implementation of a
Data Warehouse/Business Intelligence System, asfiggein RFP No. 3662. Seller agrees to
facilitate the integration of the hardware andwsafe for the particular purpose set forth in RFP
No. 3662. Seller further agrees that the systeseaforth in RFP No. 3662 and Seller's Proposal
in response thereto shall operate efficiently aptintally in light of industry standards and as
further specified in RFP No. 3662 and Seller's Bsgb in response thereto. RFP No. 3662 and
Seller's Proposal as accepted by the State in msgpthereto are incorporated herein by
reference.

2.2  In matters of proposals, negotiations, contraatd, r@solution of issues and/or disputes,
the parties agree that: (a) Seller is solely resjda for all products and services being provided
in this project; (b) Seller is responsible for th#illment of this project; and (c) Seller represe

all contractors, third parties, and/or subcontnactBeller has assembled for this project. The
Purchaser is required to negotiate only with SglierSeller's commitments, as specified in this
Agreement, are binding on all proposed contractbrg] parties, and subcontractors.

ARTICLE 3 PROCUREMENT OF SOFTWARE AND PURCHASE ORDE RS

Subject to the terms and conditions set forth her8eller agrees to provide, at the location
specified by Purchaser, and Purchaser agrees tadngeded the software and services listed in
the attached Exhibit A, which is incorporated herand at the purchase price set forth therein.
Purchaser shall submit a purchase order signed reprasentative of Purchaser itemizing the
items to be purchased. The purchase order shalbgct to the terms and conditions of this
Agreement. The parties agree that Purchaser resdhee right to adjust the quantities of
purchases based upon the availability of fundingsodetermined necessary by Purchaser. Seller
guarantees pricing for a period of six (6) montiosf the effective date of this Agreement. In the
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event there is a national price decrease of thdyats specified in Seller’'s Proposal during this
time, Seller agrees to extend the new, lower pgitmPurchaser.

ARTICLE 4 DELIVERY, INSTALLATION, AND RISK OF LOSS
4.1  Seller shall deliver the software to the locatgpecified by Purchaser, pursuant to the
delivery schedule set forth by Purchaser.

4.2  Seller shall complete installation of the softwprgsuant to the requirements set forth in
RFP No. 3662 and Article 5 herein. Seller acknogédthat installation of the system shall be
accomplished with minimal interruption of Purchas@ormal day-to-day operations.

4.3  Seller shall assume and shall bear the entireofi$iss and damage to the software from
any cause whatsoever while in transit and atraks throughout its possession thereof.

4.4  Seller shall be responsible for replacing, restprior bringing to at least original
condition any damage to floors, ceilings, wallgnfture, grounds, pavements, sidewalks, and
the like caused by its personnel and operationsigltine installation, subject to final approval of
ITS. The repairs will be done only by techniciakdled in the various trades involved, using
materials and workmanship to match those of thgiral construction in type and quality.

ARTICLE 5 SCHEDULE AND ACCEPTANCE

5.1  Seller warrants that all software shall be propdelivered, installed, and integrated for
acceptance testing within the scheduling deadlss¢dorth by Purchaser, as the site is deemed
ready for installation. Seller shall provide Pusé#rawith an installation schedule identifying the
date, time, and location within the scheduling diead set forth in RFP No. 3662, or as may be
agreed to by the parties.

5.2  During the project initiation, Seller and Purchasét develop a mutually agreed upon
project plan including the division of responsityilbetween Purchaser’s staff and Seller’s staff.
It is understood by the parties that the projeatkwgdan must be in place prior to any other work
being performed. Once this mutually agreed upofeptglan, which will identify specific time
frames and deliverable target dates for this ptpjes been developed, it will be incorporated
into and made a part of this Agreement. The dateisa project plan will define the agreed upon
period of performance. The parties acknowledge tiatproject plan will evolve and change
from time to time upon the mutual written agreemaboth parties. The parties agree that the
deliverables and schedule set forth in the latessign of the project plan will take precedence
over any prior plans.

5.3  Seller shall provide all documentation for the w@ite being tested before acceptance
testing will begin. Purchaser shall have ten (18yking days to review each deliverable and to
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either notify Seller of acceptance or to providde®e detailed list of deficiencies that must be
remedied prior to payment being made. In the ewbat Purchaser notifies the Seller of
deficiencies, the Seller, at Seller's sole expesbkall correct such deficiencies within ten (10)
working days, unless the Purchaser consents imgiid a longer period of time.

5.4  Upon notification by Seller that the complete ey system has been fully implemented

and is ready for final system acceptance testing;Haser shall have thirty (30) working days to

evaluate and test the system to confirm that ifopers without any defects and performs

pursuant to the specifications set forth in RFP B&62 and the Seller's Proposal in response
thereto. Seller shall participate, as agreed upohbdbh parties, in the acceptance testing of the
system by providing technical staff at Purchasecation to provide assistance in demonstrating
all functions of the system. The Purchaser's dfigiepresentative must sign off on each

application to ensure that the applications meefftimctional and technical requirements. In the
event that one (1) or more applications suppliedSejler are not accepted, the Seller shall
correct the deficiencies or provide at its own exg@ewhatever software that may be required to
meet the acceptance criteria within ten (10) wagldays or a mutually agreed upon time period.
In the event the system fails to perform to PureHassatisfaction, Purchaser shall immediately
notify Seller. Seller, at Seller's sole expensallstorrect defects identified by Purchaser within

ten (10) working days, or such other period as pghdies may agree upon. The thirty (30)

working day testing period will be extended by systdown-time. In the event Seller is unable
to repair or replace the defective software, theclfaser reserves the right to return defective
software to Seller at Seller's expense and to dahtseAgreement.

5.5 Acceptance testing is complete when the Purchaasr successfully completed all
acceptance test criteria defined in the Acceptdrest Plan, as well as other ad hoc testing as
defined by the State; all critical defects haverbeerrected and successfully re-tested by the
State; and the State has been able to emulatel®ncpnsecutive successful iterations of
processing cycles, as defined by the State, witteubr. These completion criteria are
independent of the thirty (30) working day testiper

5.6 In addition to the thirty ( 30) working day accemte test period, the State will facilitate
a three (3) month pilot period that will includdesg#ted school districts located in various parts of
the State of Mississippi. The State will requipedfic on-site support from the Seller for the
“pilot period.” On-site in this context is to medackson, Mississippi. The Seller must correct
any deficiencies identified during the pilot periothe Seller must test the corrected deficiencies
before submitting them to the State for regresssting.

ARTICLE 6 SOFTWARE LICENSE AND TERMS
6.1  Seller shall furnish the software to Purchasereasfath in purchase orders submitted
and executed by Purchaser and shall acquire thé tagicense the software to Purchaser. For
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purposes of this Article, the term “Purchaser” ngetre Mississippi Department of Education,
its employees, and any third party consultantsutsaurcers engaged by Purchaser who have a
need to know and who shall be bound by the terrdscanditions of this license and Agreement.

6.2  Seller accepts sole responsibility for: (a) Purelnassystem configuration, design, and
requirements; (b) the selection of the softwar@ac¢hieve Purchaser’s intended results; (c) the
results obtained from the software; and (d) modifans, changes, or alterations to the software
provided by Seller.

6.3 Seller understands and agrees that Purchaser Isénad: (a) a non-exclusive, non-
transferable, enterprise-wide unlimited, and perpetual license foe software delivered
hereunder; (b) the right to use and customize tb#ware products and the related
documentation for Purchaser’s business operatim@ecordance with the terms and conditions
of this Agreement; (c) unlimited use by license@rasof the software products acquired for
Purchaser’s operations; (d) use of such softwavdymts with a backup platform system, should
it be deemed necessary by Purchaser; (e) the tagltbpy such software for safekeeping,
backup, and disaster recovery purposes; (f) thbt rig combine the software with other
programs and modules and the right to create adesd to other programs; and (g) the right to
reproduce any and all physical documentation segdpinder the terms of this Agreement.

6.4 Purchaser agrees that, except as noted hereinillin@ otherwise copy, translate,
modify, adapt, decompile, disassemble, or revengneer any of the software without the prior
written consent of Seller. All title and proprigtarights, whether tangible or intangible,
including but not limited to copyright, trademadqd trade secret rights, in and to the software
are retained by the Seller or the third party safevmanufacturer as applicable. Purchaser agrees
to reproduce and include the copyright, trademark] other proprietary rights notices on any
copies made of the software and documentation.

ARTICLE 7 CONVERSION AND TRAINING

Seller shall, for the fees specified in the attacBehibit A, provide the conversion activities as
well as the training specified in RFP No. 3662 &=dler's Proposal, as accepted by Purchaser,
in response thereto. Seller and Purchaser shallattyiagree on the time for the training and an
outline of the training to be provided. Seller speally understands and agrees that Purchaser
will not accept the system until Seller completes ¢onversion and training requirements. Seller
agrees to provide, upon delivery, all user docuateort and technical manuals needed to fully
acquaint the user with operation of the software.

ARTICLE 8 CONSIDERATION AND METHOD OF PAYMENT
8.1  Except as provided in the Change Order Rate andeBure Article of this Agreement,
the total compensation to be paid to the SelletheyPurchaser shall not exceed the fixed price
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of INSERT TOTAL $ AMOUNT for all software, produgtservices, travel, performances and
expenses under this Agreement, payable as descibdexhibit A, unless prior written
authorization from ITS has been obtained. Authdigraof payments is subject to the written
approval of the Purchaser.

8.2 The Seller and the Purchaser agree to the Delileer@8bhedule as set forth in the
Payment Schedule and Deliverables List included@édsbit A to this Agreement. The Seller
will receive payment in the amount indicated iniélg 8.1 herein, less retainage to be withheld
in accordance with the Retainage Article hereimrupritten acceptance by the Purchaser of
each of the deliverables defined therein. The @adigree that as the project work plan is revised
by written agreement of the parties during the tefrthis Agreement, the anticipated dates for
acceptance of deliverables and for the correspgnaityments to the Seller, but not the amounts
of those payments, may likewise be revised onlwhtten agreement of the parties.

8.3 Upon written acceptance, as set forth in Articlehérein, by the Purchaser of a
deliverable which has an associated payment, thierSeill invoice the Purchaser for the
invoice amount of that payment as indicated in attached Exhibit A, less retainage to be
withheld in accordance with the Retainage Artickeein. Seller shall certify that the billing is
true and correct. Seller shall submit invoices auwgbporting documentation to Purchaser
electronically during the term of this Agreemeningsthe processes and procedures identified by
the State. Purchaser agrees to pay Seller in smooedwith Mississippi law on “Timely
Payments for Purchases by Public Bodies,” Sect8ing-301, et seq. of the 1972 Mississippi
Code Annotated, as amended, which generally previdepayment of undisputed amounts by
the State within forty-five (45) days of receipttbe invoice. Seller understands and agrees that
Purchaser is exempt from the payment of taxesp&yiments should be made in United States
currency. Payments by state agencies using thevBte Automated Accounting System
(“SAAS”) shall be made and remittance informatiawyded electronically as directed by the
State. These payments by SAAS agencies shall pesded into the bank account of the
Seller's choice. No payment, including final paymeshall be construed as acceptance of
defective products or incomplete work, and theeé®edhall remain responsible and liable for full
performance in strict compliance with the contidmtuments specified in the article herein titled
“Entire Agreement.”

8.4  Acceptance by the Seller of the last payment fioenPurchaser shall operate as a release
of all claims against the State by the Seller amgl subcontractors or other persons supplying
labor or materials used in the performance of thekwander this Agreement.

ARTICLE 9 WARRANTIES
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9.1 Seller represents and warrants that all softwadesarvices provided by Seller shall meet
or exceed the minimum specifications set forth IBPRNo. 3662 and Seller's Proposal in
response thereto.

9.2  Seller represents and warrants that Seller hasighe to license the software provided
under this Agreement.

9.3 Seller represents and warrants that all softwaneigshed will be free from material defects
for a period of one (1) year after final acceptantehe complete system and will provide
Purchaser complete functionality necessary foroferation of the system as stated in RFP No.
3662 and the Seller’s Proposal in response thefétis. warranty shall cover all components of
the system, including but not limited to all progi® screens, reports, subroutines, utilities, file
structures, documentation, interfaces, or othenst@rovided by the Seller. This warranty will
apply to the base package plus any customized gmuog)r screens, reports, subroutines,
interfaces, utilities, file structures, documerdatior other items proposed and delivered by the
Seller specifically for this project. The Sellerafilgive immediate high priority attention to any
mission critical corrections that are needed. ¢ software does not function accordingly, Seller
shall, at no cost to Purchaser, provide a workata@aatution within twenty-four (24) hours and a
full fix within five (5) business days that is cotigmt with this warranty. In the event Seller
cannot repair or replace the software, Seller shiathe State’s election, either refund the fees
paid for the software and for any services thagdly relate to the defective software, or secure
alternate software, acceptable to the Purchaserhwiil insure functionality of the system.

9.4  Seller represents and warrants that the turnkstesyis fit for the particular purpose set
forth in this Agreement and RFP No. 3662, with reg® Purchaser’s foreseeable or projected
needs.

9.5 Seller represents and warrants that it has aridobi&in and pass through to Purchaser
any and all warranties obtained or available fromlicensor of software supplied to Seller.

9.6 Seller represents and warrants that all work peréal hereunder, including but not
limited to consulting, conversion, training, teatali support, and maintenance, shall be
performed by competent personnel, shall be of gei@al quality consistent with generally
accepted industry standards for the performansedi services, and shall comply in all respects
with the requirements of this Agreement. For argabh of this warranty, the Seller shall, for a
period of ninety (90) days from the performancee@ivice, perform the services again at no cost
to the Purchaser, or if the Seller is unable tdgoer the services as warranted, the Seller shall
reimburse the Purchaser the fees paid to the Setléne unsatisfactory services.
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9.7  Seller represents and warrants that there is sabtihg code or a lockup program or
device embedded in the software provided to Pussh&eller further agrees that it will not
under any circumstances, including enforcement wdla contract right, (a) install or trigger a
lockup program or device, or (b) take any step Wwhioould in any manner interfere with
Purchaser’s use of the software and/or which weesdrict Purchaser from accessing its data
files or in any way interfere with the transactwinPurchaser’s business. For any breach of this
warranty, Seller, at its expense, shall, withiref(%) working days after receipt of notification of
the breach, deliver Products to Purchaser thatfraee of such disabling code or a lockup
program or device.

9.8  Seller represents and warrants that the softwaseglelivered to Purchaser, does not
contain a computer virus. For any breach of thizardy, Seller, at its expense, shall, within five
(5) working days after receipt of notification dietbreach, deliver Products to Purchaser that are
free of any virus and shall be responsible for inap at Seller’'s expense, any and all damage
done by the virus to Purchaser’s site.

9.9 Seller represents and warrants that upon compleifotihe project the Seller and all
subcontractors shall convey to Purchaser copiedl afterim reports, data collection forms, and
any working papers that support the final acce@arithe system.

9.10 Seller represents and warrants that it presenttyamal will continue to maintain, at its
own expense, throughout the term of this Agreemaitd licenses for all software, trademarks,
service marks, patents and copyrighted materialearydother proprietary information of a third
party that it will deploy in support of all prodgciSeller uses in the performance of this
Agreement. Seller further represents and warrdwatisupon Purchaser’s request, Seller shall pass
through such licenses to Purchaser at no cost ittchBser. In the event the licenses are passed
through to Purchaser, such licenses shall nam@uhehaser as the license holder of record and
such licenses shall be established in such a maonas to survive the termination/expiration of
this Agreement. For any breach of the precedingamdy, Seller at its own expense shall within
five (5) business days after receipt of notificatiaf the breach, secure and/or pass through, as
applicable, the necessary licenses. Failure ofSbker to secure and/or pass through such
licenses to Purchaser shall be considered a miabeeiach of this Agreement and the Purchaser
may, at its sole discretion, pursue its rightsetdath in the Termination Article herein and any
other rights and remedies it may have at law @guity.

9.11 Seller represents and warrants that it will endtgecompliance with the Mississippi
Employment Protection Act, Section 71-11-1, et sefj.the Mississippi Code Annotated
(Supp2008), and will register and participate ia $itatus verification system for all newly hired
employees. The term “employee” as used herein maaynperson that is hired to perform work
within the State of Mississippi. As used hereirtatss verification system” means the lllegal
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Immigration Reform and Immigration Responsibilitgthof 1996 that is operated by the United
States Department of Homeland Security, also knawnthe E-Verify Program, or any other
successor electronic verification system replacihg E-Verify Program. Seller agrees to
maintain records of such compliance and, upon qofethe State and approval of the Social
Security Administration or Department of Homelaret&ity where required, to provide a copy
of each such verification to the State. SellerHertrepresents and warrants that any person
assigned to perform services hereunder meets thdogment eligibility requirements of all
immigration laws of the State of Mississippi. Sellmderstands and agrees that any breach of
these warranties may subject Seller to the follgwi(a) termination of this Agreement and
ineligibility for any state or public contract iniséissippi for up to three (3) years, with noti¢e o
such cancellation/termination being made public, (loy the loss of any license, permit,
certification or other document granted to Sellgram agency, department or governmental
entity for the right to do business in Mississifggi up to one (1) year, or (c) both. In the eveint o
such termination/cancellation, Seller would alsdidlele for any additional costs incurred by the
State due to contract cancellation or loss of beeor permit.

9.12 Seller represents and warrants that the systemda\pursuant to this Agreement will
pass both internal security audits and independecturity audits. For any breach of the
preceding warranty at any time during which theteysis covered by warranty, maintenance
and/or support, Seller shall, at its own expengskeamo cost to Purchaser, remediate any defect,
anomaly or security vulnerability in the system fgpairing and/or replacing any and all
components of the system necessary in order fosytstem to be secure.

9.13 Seller represents and warrants that no officiamployee of Purchaser or of ITS, and no
other public official of the State of Mississippha exercises any functions or responsibilities in
the review or approval of the undertaking or cangyiout of the project shall, prior to the

completion of said project, voluntarily acquire apgrsonal interest, direct or indirect, in this
Agreement. The Seller warrants that it has rema@argdmaterial conflict of interest prior to the

signing of this Agreement, and that it shall notjuice any interest, direct or indirect, which

would conflict in any manner or degree with thefpenance of its responsibilities under this
Agreement. The Seller also warrants that in thdopmance of this Agreement no person
having any such known interests shall be employed.

9.14 The Seller represents and warrants that no elestagpointed officer or other employee

of the State of Mississippi, nor any member of etedate to Congress has or shall benefit
financially or materially from this Agreement. Nadividual employed by the State of

Mississippi shall be admitted to any share or paithe Agreement or to any benefit that may
arise therefrom. The State of Mississippi maywbgten notice to the Seller, terminate the right
of the Seller to proceed under this Agreement i fiound, after notice and hearing by the ITS
Executive Director or his/her designee, that gtegsiiin the form of entertainment, gifts, jobs, or
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otherwise were offered or given by the Seller ty afficer or employee of the State of
Mississippi with a view toward securing this Agresth or securing favorable treatment with
respect to the award, or amending or making of daterminations with respect to the
performing of such contract, provided that the txise of the facts upon which the ITS
Executive Director makes such findings shall besgue and may be reviewed in any competent
court. In the event this Agreement is terminatedeurthis article, the State of Mississippi shall
be entitled to pursue the same remedies againss¢her as it would pursue in the event of a
breach of contract by the Seller, including pumtdamages, in addition to any other damages to
which it may be entitled at law or in equity.

ARTICLE 10 INFRINGEMENT INDEMNIFICATION

Seller represents and warrants that neither thevard, its elements, nor the use thereof violates
or infringes on any copyright, patent, trademagtyEemark, trade secret, or other proprietary
right of any person or entity. Seller, at its owxpense, shall defend or settle any and all
infringement actions filed against Seller or Pusdrawhich involves the software provided
under this Agreement and shall pay all settlemeagsyell as all costs, attorney fees, damages,
and judgment finally awarded against Purchasethdf continued use of the products for the
purpose intended is threatened to be enjoined oenjsined by any court of competent
jurisdiction, Seller shall, at its expense: (a3tfiprocure for Purchaser the right to continue gisin
such products, or upon failing to procure such trigh) modify or replace them with non-
infringing products while maintaining substantiallgimilar software functionality or
data/informational content, or upon failing to secaither such right; (c) refund to Purchaser the
software license fees previously paid by Purchemethe products Purchaser may no longer use.
Said refund shall be paid within ten (10) workirays of notice to Purchaser to discontinue said
use.

ARTICLE 11 SOFTWARE SUPPORT

11.1 Prior to expiration of the warranty period, Sek#all notify Purchaser in writing of the
impending warranty expiration, and Purchaser shatlirn notify Seller of its decision to either
obtain software support or to forgo it. Upon natifion of intent to obtain software support,
Seller shall provide Purchaser, for the annual dpecified in the attached Exhibit A, the
software support services as herein described.

11.2 Seller shall provide, for the periods set forthExhibit A, software support services as
specified in RFP No. 3662 and Seller's Proposaha®pted by Purchaser, in response thereto,
with said support to include, but not be limited the following: (a) upon notification of
software errors, Seller shall provide all remediapport and assistance needed to correct the
errors which affect the operation of the softwait®; the provision of regular updates, new
releases, and enhancements as they are release legs than one (1) annually; (c) unlimited
toll-free technical telephone support in the operabf the software system Monday through
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Friday, 7:00 A.M. to 7:00 P.M., Central Time, walguaranteed one (1) hour telephone response
time; priority placement in the support queue shallgiven to all system locking situations or
problems claimed by Purchaser to be a missiorncatipprocess; and (d) on-site support in the
operation of the software products if reasonablyvenient or necessary in the opinion of the
Seller. It is further understood that in the evdet software product lines are discontinued, Seller
shall be responsible for supporting the last safwalease implemented by the Purchaser for a
minimum of five (5) years thereafter, with the salesel of support as described in this Article.
Should Seller migrate away from the database ctiyreaquired for the software installed for
Purchaser to a different database, Seller shaligeoupdated product and new database
licensing to Purchaser at no cost to Purchaser.

11.3 Sixty (60) days prior to expiration of the initisbftware support period or any renewal
term thereof, Seller shall notify Purchaser in iwgtof the impending expiration, and Purchaser
shall have thirty (30) days in which to notify Slbf its decision to either renew or cancel any
further software support. In no event shall thet dos software support increase by more than
five percent (5%) per year.

ARTICLE 12 EMPLOYMENT STATUS

12.1 Seller shall, during the entire term of this Agrest, be construed to be an independent
contractor. Nothing in this Agreement is intendednor shall it be construed to create an
employer-employee relationship or a joint vent@wlationship.

12.2 Seller represents that it is qualified to perfottme duties to be performed under this
Agreement and that it has or will secure, if negde¢dts own expense, applicable personnel who
shall be qualified to perform the duties requiredier this Agreement. Such personnel shall not
be deemed in any way, directly or indirectly, exgstg or by implication, to be employees of
Purchaser. Seller shall pay, when due, all salaras wages of its employees, and it accepts
exclusive responsibility for the payment of fedaredlome tax, state income tax, social security,
unemployment compensation, and any other withhgklithat may be required. Neither Seller
nor employees of Seller are entitled to stategetent or leave benefits.

12.3 Any person assigned by Seller to perform the sesvhereunder shall be the employee of
Seller, who shall have the sole right to hire arstlthrge its employee. Purchaser may, however,
direct Seller to replace any of its employees utlkisrAgreement. If Seller is notified within the
first eight (8) hours of assignment that the personunsatisfactory, Seller will not charge
Purchaser for those hours.

12.4 It is further understood that the consideratiopregsed herein constitutes full and
complete compensation for all services and perfaoes hereunder and that any sum due and
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payable to Seller shall be paid as a gross summatwithholdings or deductions being made by
Purchaser for any purpose from said contract sum.

ARTICLE 13 BEHAVIOR OF EMPLOYEES/SUBCONTRACTORS

Seller will be responsible for the behavior of itdl employees and subcontractors while on the
premises of any Purchaser location. Any employeesuscontractor acting in a manner
determined by the administration of that locatiorbe detrimental, abusive, or offensive to any
of the staff and/or student body will be askedeavk the premises and may be suspended from
further work on the premises. All Seller employees subcontractors who will be working at
such locations to install or repair Products sballcovered by Seller's comprehensive general
liability insurance policy.

ARTICLE 14 MODIFICATION OR RENEGOTIATION

This Agreement may be modified only by written agnent signed by the parties hereto, and
any attempt at oral modification shall be void arfido effect. The parties agree to renegotiate
the Agreement if federal and/or state revisionsany applicable laws or regulations make
changes in this Agreement necessary.

ARTICLE 15 AUTHORITY, ASSIGNMENT AND SUBCONTRACTS

15.1 In matters of proposals, negotiations, contraats, r@solution of issues and/or disputes,
the parties agree that Seller represents all ocioirg third parties, and/or subcontractors Seller
has assembled for this project. The Purchaseqisned to negotiate only with Seller, as Seller’s
commitments are binding on all proposed contractbisgl parties, and subcontractors.

15.2 Neither party may assign or otherwise transfes tAgreement or its obligations
hereunder without the prior written consent of thteer party, which consent shall not be
unreasonably withheld. Any attempted assignmentramsfer of its obligations without such
consent shall be null and void. This Agreement Ishalbinding upon the parties’ respective
successors and assigns.

15.3 Seller must obtain the written approval of Purendsefore subcontracting any portion of
this Agreement. No such approval by Purchaser gfsatbcontract shall be deemed in any way
to provide for the incurrence of any obligationRuirchaser in addition to the total fixed price
agreed upon in this Agreement. All subcontractdl sheorporate the terms of this Agreement
and shall be subject to the terms and conditionthisf Agreement and to any conditions of
approval that Purchaser may deem necessary.

15.4 Seller represents and warrants that any subcérigreement Seller enters into shall
contain a provision advising the subcontractor thatsubcontractor shall have no lien and no
legal right to assert control over any funds heid tbe Purchaser, that the subcontractor
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acknowledges that no privity of contract existsamen the Purchaser and the subcontractor, and
that the Seller is solely liable for any and aliypents which may be due to the subcontractor
pursuant to its subcontract agreement with theeBSellhe Seller shall indemnify and hold
harmless the State from and against any and alinglademands, liabilities, suits, actions,
damages, losses, costs, and expenses of everahkthdature whatsoever arising as a result of
Seller’s failure to pay any and all amounts dueSa&jler to any subcontractor, materialman,
laborer, or the like.

15.5 All subcontractors shall be bound by any negatigtarbitration, appeal, adjudication, or
settlement of any dispute between the Seller aadPtirchaser, where such dispute affects the
subcontract.

ARTICLE 16 AVAILABILITY OF FUNDS

It is expressly understood and agreed that thegatobn of Purchaser to proceed under this
Agreement is conditioned upon the appropriatioriuods by the Mississippi State Legislature

and the receipt of state and/or federal fundsHergerformances required under this Agreement.
If the funds anticipated for the fulfillment of thiAgreement are not forthcoming or are

insufficient, either through the failure of the é&dl government to provide funds or of the State
of Mississippi to appropriate funds, or if thereaisliscontinuance or material alteration of the
program under which funds were available to Pureh&s the payments or performance due
under this Agreement, Purchaser shall have the t@gimmediately terminate this Agreement

without damage, penalty, cost, or expense to Paethaf any kind whatsoever. The effective

date of termination shall be as specified in th&ceoof termination. Purchaser shall have the
sole right to determine whether funds are avail&dhe payments or performances due under
this Agreement.

ARTICLE 17 TERMINATION

Notwithstanding any other provision of this Agreerm® the contrary, this Agreement may be
terminated, in whole or in part, as follows: (apnghe mutual, written agreement of the parties;
(b) by Purchaser, without the assessment of anglesy upon thirty (30) days written notice to
Seller, if Seller becomes the subject of bankruptegrganization, liquidation, or receivership
proceedings, whether voluntary or involuntary; §g)Purchaser, without the assessment of any
penalties, for any reason after giving thirty (8@)ys written notice specifying the effective date
thereof to Seller; or (d) by either party in theesvvof a breach of a material term or provision of
this Agreement where such breach continues fotyti{BO) days after the breaching party
receives written notice from the other party. Ugermination, Purchaser will be entitled to a
refund of applicable unexpended prorated annudivaoé support fees/charges, if any. In the
event of termination, Seller shall be paid for atitory work completed or services rendered by
Seller in connection with this Agreement and aceefty Purchaser as of the date of receipt of
notification of termination. In no case shall sammpensation exceed the total contract price.
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The provisions of this Article do not limit eithgrarty’s right to pursue any other remedy
available at law or in equity.

ARTICLE 18 GOVERNING LAW

This Agreement shall be construed and governeccaordance with the laws of the State of
Mississippi, and venue for the resolution of angpdite shall be Jackson, Hinds County,
Mississippi. Seller expressly agrees that undercmcumstances shall Purchaser or ITS be
obligated to pay an attorney’s fee, prejudgmenrgrgdt, or the cost of legal action to Seller.
Further, nothing in this Agreement shall affect atgtutory rights Purchaser may have that
cannot be waived or limited by contract.

ARTICLE 19 WAIVER

Failure of either party hereto to insist upon staompliance with any of the terms, covenants,
and conditions hereof shall not be deemed a wawveelinquishment of any similar right or
power hereunder at any subsequent time or of ahgragprovision hereof, nor shall it be
construed to be a modification of the terms of thgreement. A waiver by the State, to be
effective, must be in writing, must set out thedfies of what is being waived, and must be
signed by an authorized representative of the State

ARTICLE 20 SEVERABILITY

If any term or provision of this Agreement is pioked by the laws of the State of Mississippi or
declared invalid or void by a court of competemnisdiction, the remainder of this Agreement
shall be valid and enforceable to the fullest eixfmrmitted by law, provided that the State’s
purpose for entering into this Agreement can by fathieved by the remaining portions of the
Agreement that have not been severed.

ARTICLE 21 CAPTIONS
The captions or headings in this Agreement aredorenience only and in no way define, limit,
or describe the scope or intent of any provisiosemtion of this Agreement.

ARTICLE 22 HOLD HARMLESS

To the fullest extent allowed by law, Seller shatlemnify, defend, save and hold harmless,
protect, and exonerate Purchaser, ITS and the, StatBoard Members, officers, employees,
agents, and representatives from and against adyalinclaims, demands, liabilities, suits,
actions, damages, losses, costs, and expense®nyf laud and nature whatsoever, including,
without limitation, court costs, investigative feaad expenses, attorney fees, and claims for
damages arising out of or caused by Seller antdquartners, principals, agents, employees, or
subcontractors in the performance of or failurpedorm this Agreement.

ARTICLE 23 THIRD PARTY ACTION NOTIFICATION
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Seller shall notify Purchaser in writing within &y5) business days of Seller filing bankruptcy,
reorganization, liquidation or receivership prodagd or within five (5) business days of its
receipt of notification of any action or suit beifigd or any claim being made against Seller or
Purchaser by any entity that may result in litigatrelated in any way to this Agreement and/or
which may affect the Seller’s performance undes thgreement. Failure of the Seller to provide
such written notice to Purchaser shall be constlarmaterial breach of this Agreement and the
Purchaser may, at its sole discretion, pursueigtsts as set forth in the Termination Article
herein and any other rights and remedies it mayg ladlaw or in equity.

ARTICLE 24 AUTHORITY TO CONTRACT

Seller warrants that it is a validly organized Imesis with valid authority to enter into this

Agreement, that entry into and performance undierAlgreement is not restricted or prohibited
by any loan, security, financing, contractual, othes agreement of any kind, and

notwithstanding any other provision of this Agreemt the contrary, that there are no existing
legal proceedings or prospective legal proceediegber voluntary or otherwise, which may

adversely affect its ability to perform its obligats under this Agreement.

ARTICLE 25 NOTICE

Any notice required or permitted to be given unttés Agreement shall be in writing and
personally delivered or sent by electronic meansyided that the original of such notice is sent
by certified United States mail, postage prepattiim receipt requested, or overnight courier
with signed receipt, to the party to whom the retshould be given at their business address
listed herein. ITS’ address for notice is: Mr. DaWi. Litchliter, Executive Director, Mississippi
Department of Information Technology Services, 3E&stwood Drive, Jackson, Mississippi
39211. Purchaser’'s address for notice is: Mr. @liBe Frazier, Chief Information Officer,
Mississippi Department of Education, 359 North W88seet, Jackson, Mississippi 39205. The
Seller's address for notice is: INSERT VENDOR NOEIGNFORMATION. Notice shall be
deemed given when actually received or when refuBled parties agree to promptly notify each
other in writing of any change of address.

ARTICLE 26 RECORD RETENTION AND ACCESS TO RECORDS

Seller shall establish and maintain financial rdsprsupporting documents, statistical records
and such other records as may be necessary totrgfigoerformance of the provisions of this
Agreement. The Purchaser, ITS, any state or fedgexicy authorized to audit Purchaser, and/or
any of their duly authorized representatives, sthaVe unimpeded, prompt access to this
Agreement and to any of the Seller’s proposalskbpdocuments, papers and/or records that are
pertinent to this Agreement to make audits, copeaminations, excerpts and transcriptions at
the State’s or Seller’s office as applicable wh&neh records are kept during normal business
hours. All records relating to this Agreement slualretained by the Seller for three (3) years
from the date of receipt of final payment undes tAigreement. However, if any litigation or
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other legal action, by or for the state or fedgmlernment has begun that is not completed at the
end of the three (3) year period, or if an auditliing, litigation or other legal action has notee
resolved at the end of the three (3) year pertoglyécords shall be retained until resolution.

ARTICLE 27 INSURANCE

Seller represents that it will maintain workers’ngeensation insurance as prescribed by law,
which shall inure to the benefit of Seller’s penseh as well as comprehensive general liability
and employee fidelity bond insurance. Seller wilpon request, furnish Purchaser with a
certificate of conformity providing the aforesaioverage.

ARTICLE 28 DISPUTES

Any dispute concerning a question of fact undes #hgreement, which is not disposed of by
agreement of the Seller and Purchaser, shall bigletbdy the Executive Director of ITS or
his/her designee. This decision shall be reducedit;ng and a copy thereof mailed or furnished
to the parties. Disagreement with such decisiorither party shall not constitute a breach under
the terms of this Agreement. Such disagreeing peirgll be entitled to seek such other rights
and remedies it may have at law or in equity.

ARTICLE 29 COMPLIANCE WITH LAWS

Seller shall comply with and all activities undbistAgreement shall be subject to all Purchaser
policies and procedures and all applicable fedstatg, and local laws, regulations, policies, and
procedures as now existing and as may be amendaddified. Specifically, but not limited to,
Seller shall not discriminate against any employe® shall any party be subject to
discrimination in the performance of this Agreembéetause of race, creed, color, sex, age,
national origin, or disability.

ARTICLE 30 CONFLICT OF INTEREST

Seller shall notify Purchaser of any potential tiohbf interest resulting from the representation
of or service to other clients. If such conflictnoat be resolved to Purchaser's satisfaction,
Purchaser reserves the right to terminate this éxgsnt.

ARTICLE 31 SOVEREIGN IMMUNITY
By entering into this Agreement with Seller, that8tof Mississippi does in no way waive its
sovereign immunities or defenses as provided by law

ARTICLE 32 CONFIDENTIAL INFORMATION

32.1 Seller shall treat all Purchaser data and inforomatio which it has access by its
performance under this Agreement as confidentidlsdrall not disclose such data or information
to a third party without specific written conseritRurchaser. In the event that Seller receives
notice that a third party requests divulgence officential or otherwise protected information

100



RFP No.: 3662

Exhibit A: Sandare Contract
Project No.: 39005

Revised: 06/14/2011

and/or has served upon it a subpoena or otherlyasisued administrative or judicial process
ordering divulgence of such information, Sellerlspeomptly inform Purchaser and thereafter
respond in conformity with such subpoena to themixtnandated by state and/or federal laws,
rules, and regulations. This Article shall surviee termination or completion of this
Agreement, shall continue in full force and effeantd shall be binding upon the Seller and its
agents, employees, successors, assigns, subcorgragtany party or entity claiming an interest
in this Agreement on behalf of or under the rigbtshe Seller, following any termination or
completion of this Agreement.

32.2 With the exception of any attached exhibits whaie labeled as “confidential”, the
parties understand and agree that this Agreemeadityding any amendments and/or change
orders thereto, does not constitute confidentidbrmation, and may be reproduced and
distributed by the State without notification tdI8e ITS will provide third party notice to Seller
of any requests received by ITS for any such cenfichl exhibits so as to allow Seller the
opportunity to protect the information by court erdas outlined in ITS Public Records
Procedures. In accordance with the Mississippi Aotability and Transparency Act of 2008,
§27-104-151, et seq., of the Mississippi Code af21%s amended, a fully executed copy of this
Agreement shall be posted to the State of Misg$sipaccountability website at:
https://merlin.state.ms.us.

ARTICLE 33 EFFECT OF SIGNATURE

Each person signing this Agreement representshbabr she has read the Agreement in its
entirety, understands its terms, is duly authorite@xecute this Agreement on behalf of the
parties, and agrees to be bound by the terms outdierein. Accordingly, this Agreement shall

not be construed or interpreted in favor of or agathe State or the Seller on the basis of
draftsmanship or preparation hereof.

ARTICLE 34 OWNERSHIP

Excluding any Seller Proprietary Material provideetein, all software, source code, associated
documentation, data, files, work papers, documematnd all other material, electronic or
otherwise, collected and created by Seller in cotoe with this Agreement, whether completed
or in progress, (collectively referred to herein“Barchaser Proprietary Material”) shall be the
sole and exclusive property of Purchaser upon cetigpl/termination of this Agreement, free
from any claim, lien or right of retention on tharp of the Seller. As used herein, Seller
Proprietary Material means intellectual propertyned by Seller or a third party that was
developed previous to or independently of the &fander this Agreement. It is understood and
agreed that all title and proprietary rights, wieetihangible or intangible, including but not
limited to copyright, trademark, and trade secigitts, in and to the Seller Proprietary Material
are retained by the Seller or the third party maotrer as applicable. All patent rights,
copyrights and other registration to the Purch&seprietary Material shall be the property of
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the State of Mississippi, which shall have the st to seek patent, copyright, registered
design, or other protection in connection therewittiederal or state law should not allow the
State of Mississippi to seek patent, copyright,otier registration, the Seller shall, if so
requested by the State, seek such registratiostzaitirrevocably grant, assign and transfer such
registration to the State. In such event, the Sshi@l be responsible for all costs and fees
associated with such registration. The Sellerl stwlunder any circumstances use the Purchaser
Proprietary Material, in whole or in part, withdhe prior written approval of the Purchaser.

ARTICLE 35 NON-SOLICITATION OF EMPLOYEES

Seller agrees not to employ or to solicit for enyptent, directly or indirectly, any of the

Purchaser's employees until at least one (1) ydtar dhe expiration/termination of this

Agreement, unless mutually agreed to the contnaryriting by the Purchaser and the Seller,
and provided that such an agreement between theserttities is not a violation of the laws of
the State of Mississippi or the federal government.

ARTICLE 36 ENTIRE AGREEMENT

36.1 This Agreement constitutes the entire agreemetiieparties with respect to the subject
matter contained herein and supersedes and replaogs and all prior negotiations,
understandings, and agreements, written or oraldsan the parties relating hereto, including all
terms of any unsigned or “shrink-wrap” license ua#d in any package, media, or electronic
version of Seller-furnished software, or any “clwkap” or “browse-wrap” license presented in
connection with a purchase via the Internet. Th® RlI6. 3662 and Seller's Proposal in response
to RFP No. 3662 are hereby incorporated into andenagpart of this Agreement.

36.2 The Agreement made by and between the partietohshall consist of and precedence is
hereby established by the order of the following:

A. This Agreement signed by both parties;

B. Any exhibits attached to this Agreement;

C. RFP No. 3662 and written addenda; and

D. Seller's Proposal, as accepted by Purchasersporse to RFP No. 3662.

36.3 The intent of the above listed documents is téushe all items necessary for the proper
execution and completion of the services by théeEelrhe documents are complementary, and
what is required by one shall be binding as if negliby all. A higher order document shall

supersede a lower order document to the extenssaneto resolve any conflict or inconsistency
arising under the various provisions thereof, pied, however, that in the event an issue is
addressed in one of the above mentioned documentss mot addressed in another of such
documents, no conflict or inconsistency shall bended to occur by reason thereof. The
documents listed above are shown in descending ofdariority, that is, the highest document
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begins with the first listed document (“A. This Agment”) and the lowest document is listed
last (“D. Seller’'s Proposal”).

ARTICLE 37 STATE PROPERTY AND LOCATION OF WORK

37.1 Seller shall be responsible for the proper custoflyany Purchaser-owned property
furnished for Seller’s use in connection with wadeformed pursuant to this Agreement. Seller
shall reimburse the Purchaser for any loss or damagmal wear and tear excepted.

37.2 All work provided in connection with this contrawill be required to be performed on-
site in the Purchaser’s offices in Jackson, Miggssunless written approval is received from
the State. Seller accepts full responsibility fbrpaoblems arising out of a decision to perform
off-site work.

ARTICLE 38 SURVIVAL

Articles 9, 10, 11, 18, 22, 26, 31, 32, 34, 35, aldther articles, which by their express terms
So survive or which should so reasonably surviig)lsurvive any termination or expiration of
this Agreement.

ARTICLE 39 DEBARMENT AND SUSPENSION CERTIFICATION

Seller certifies that neither it nor its principafa) are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntardxcluded from covered transactions by any
federal department or agency; (b) have, withinradh3) year period preceding this Agreement,
been convicted of or had a civil judgment rendeagdinst them for commission of fraud or a
criminal offense in connection with obtaining, atfging to obtain, or performing a public
(federal, state, or local) transaction or conttaader a public transaction; violation of federal or
state anti-trust statutes or commission of embezaite, theft, forgery, bribery, falsification or
destruction of records, making false statementggeoeiving stolen property; (c) are presently
indicted of or otherwise criminally or civilly chged by a governmental entity with the
commission of fraud or a criminal offense in cortr@twith obtaining, attempting to obtain, or
performing a public (federal, state, or local) saction or contract under a public transaction;
violation of federal or state anti-trust statutescommission of embezzlement, theft, forgery,
bribery, falsification or destruction of recordsaking false statements, or receiving stolen
property; and (d) have, within a three (3) yeaiqeepreceding this Agreement, had one or more
public transactions (federal, state, or local) ieated for cause or default.

ARTICLE 40 COMPLIANCE WITH ENTERPRISE SECURITY POLI CY

Seller and Purchaser understand and agree thabdillicts and services provided by Seller under
this Agreement must be and remain in compliancd whe State of Mississippi’s Enterprise
Security Policy. The parties understand and atireethe State’s Enterprise Security Policy is
based on industry-standard best practices, pokry guidelines at the time of contract
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execution. The State reserves the right to inteda new policy during the term of this

Agreement and require the Seller to comply with samthe event the industry introduces more
secure, robust solutions or practices that fatdlita more secure posture for the State of
Mississippi.

ARTICLE 41 STATUTORY AUTHORITY

By virtue of Section 25-53-21 of the Mississippid@oAnnotated, as amended, the Executive
Director of ITS is the purchasing and contractirgerat for the State of Mississippi in the
negotiation and execution of all contracts for thequisition of information technology
equipment, software, and services. The parties rstated and agree that ITS as contracting
agent is not responsible or liable for the perfarogaor non-performance of any of Purchaser’s
or Seller’s contractual obligations, financial eh@rwise, contained within this Agreement.

ARTICLE 42 CHANGE ORDER RATE AND PROCEDURE

42.1 It is understood that the State may, at any tinyea lvritten order, make changes in the
scope of the project. No changes in scope are tmbducted or performed by the Seller except
by the express written approval of the State. Télée6shall be obligated to perform all changes
requested by the Purchaser which have no pricehadsile effect.

42.2 The Seller shall have no obligation to proceed vdtty change that has a price or
schedule effect until the parties have mutuallyeadrin writing thereto. Neither the State nor the
Seller shall be obligated to execute such a changgr; if no such change order is executed, the
Seller shall not be obliged or authorized to perf@ervices beyond the scope of this Agreement
and the contract documents. All executed changersrghall be incorporated into previously
defined deliverables.

42.3 With respect to any change orders issued in acnoedwith this Article, the Seller shall
be compensated for work performed under a changdgr @ccording to the hourly change order
rate specified in Exhibit A which is incorporateeréin. If there is a service that is not defined in
the change order rate, the Seller and the Statenegbtiate the rate. The Seller agrees that each
change order rate shall be a “fully loaded” rat@t tis, it includes the cost of all materials, &lav
expenses, per diem, and all other expenses andemteis incurred by the Seller in the
performance of the change order. The Seller shatlice the Purchaser upon acceptance by the
Purchaser of all work documented in the changerpraled the Purchaser shall pay invoice
amounts on the terms set forth in this Agreement.

42.4 Upon agreement of the parties to enter into a ohander, the parties will execute such a
change order setting forth in reasonable detaiimbek to be performed thereunder, the revisions
necessary to the specifications or performancedstég of any affected project work plan, and
the estimated number of professional services hibatswill be necessary to implement the work
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contemplated therein. The price of the work to befggmed under any change order will be
determined based upon the change order rate; howbeechange order will be issued for a total
fixed dollar amount and may not be exceeded regssdbf the number of hours actually
expended by the Seller to complete the work redulng that change order. The project work
plan will be revised as necessary.

42.5 The Seller will include in the progress reportsivked under this Agreement the status
of work performed under all then current changessd

42.6 In the event the Seller and the State enter intthange order which increases or
decreases the time required for the performananypfpart of the work under this Agreement,
the Seller shall submit to the Purchaser a revisadion of the project work plan clearly
indicating all changes at least five (5) workingsl@rior to implementing any such changes.

42.7 The Purchaser shall promptly review all revisedgmbwork plans submitted under this
Agreement and shall notify the Seller of its ap@loar disapproval, in whole or in part, of the
proposed revisions, stating with particularity gtbunds for any disapproval, within ten (10)
working days of receiving the revisions from thél&eIf the Purchaser fails to respond in such
time period or any extension thereof, the Purchalsall be deemed to have approved the revised
project work plan.

ARTICLE 43 RETAINAGE

To secure the Seller's performance under this Agesd, the Seller agrees that the Purchaser
shall hold back as retainage fifteen percent (150%®ach amount payable, including amounts
payable under Change Orders, under this Agreerméetretainage amount will continue to be
held until successful completion of the three ()nth pilot period and the expiration of the
warranty period.

ARTICLE 44 PERSONNEL ASSIGNMENT GUARANTEE

Seller guarantees that the personnel assignediggtbject will remain a part of the project
throughout the duration of the Agreement, as longha personnel are employed by the Seller
and are not replaced by Seller pursuant to thel tharagraph of the Article herein titled
“Employment Status.” Seller further agrees that #ssigned personnel will function in the
capacity for which their services were acquirestighout the life of the Agreement, and any
failure by Seller to so provide these persons drdltle the State to terminate this Agreement for
cause. Seller agrees to pay the Purchaser fiftyepei(50%) of the total contract amount if any
of the assigned personnel is removed from the grgeor to the ending date of the contract for
reasons other than departure from Seller's employrereplacement by Seller pursuant to the
third paragraph of the Article herein titled “Empinent Status.” Subject to the State’s written
approval, the Seller may substitute qualified pessin the event of the separation of the
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incumbents therein from employment with Seller or bther compelling reasons that are
acceptable to the State and may assign addititai@lte provide technical support to Purchaser.
The replacement personnel shall have equal oregrahtlity, experience, and qualifications than
the departing personnel and shall be subject tgtioe written approval of the Purchaser. The
Seller shall not permanently divert any staff memfbem meeting work schedules developed
and approved under this Agreement, unless approvedting by the Purchaser. In the event of
Seller personnel loss or redirection, the servipa$ormed by the Seller shall be uninterrupted
and the Seller shall report in required status mspas efforts and progress in finding

replacements and the effect of the absence of {h@sennel.

ARTICLE 45 LIQUIDATED DAMAGES

It is agreed by the parties hereto that time ithefessence and that in the event of a delay in the
delivery and installation deadlines or delay in siatisfactory completion and acceptance of the
services provided for herein, damage shall be sestdby Purchaser. In the event of a delay as
described herein, Seller shall pay Purchaser, withve (5) calendar days from the date of
receipt of notice, fixed and liquidated damage®smd thousand dollars ($1,000.00) per day for
each calendar day of delay caused by Seller. Psechmay offset amounts due it as liquidated
damages against any monies due Seller under thiseAwent. Purchaser will notify Seller in
writing of any claim for liquidated damages pursubareto on or before the date Purchaser
deducts such sums from money payable to Seller. Ikpyidated damages assessed are in
addition to and not in limitation of any other riglor remedies of Purchaser.

ARTICLE 46 PERFORMANCE BOND

As a condition precedent to the formation of thigrdement, the Seller must provide a
performance bond as herein described. To secureSétler's performance, the Seller shall
procure, submit to the State with this executedeagrent, and maintain in effect at all times
during the course of this Agreement a performararalhin the total amount of this Agreement.
The bond shall be accompanied by a duly authepticat certified document evidencing that the
person executing the bond is a licensed Mississgg@nt for the bonding company. This
certified document shall identify the name and addrof the person or entity holding the
performance bond and shall identify a contact petsobe notified in the event the State is
required to take action against the bond. The @fithe performance bond shall be concurrent
with the term of this Agreement, with the exceptafrnpost-warranty maintenance and support,
and shall not be released to Seller until finaleptance of all products and deliverables required
herein or until the warranty period, if any, hapiead, whichever occurs last. If applicable, and
at the State’s sole discretion, the State may,ngttene during the warranty period, review
Seller’'s performance and performance of the pradsetvices delivered and determine that the
Seller's performance bond may be reduced or relepser to expiration of the full warranty
period. The performance bond shall be procured efler® expense and be payable to the
Purchaser. The cost of the bond may be invoicadedPurchaser after project initiation only if
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itemized in the Seller's cost proposal and in tttached Exhibit A. Prior to approval of the
performance bond, the State reserves the righeview the bond and require Seller to substitute
an acceptable bond in such form as the State nasomably require. The premiums on such
bond shall be paid by Seller. The bond must spdii refer to this Agreement and shall bind
the surety to all of the terms and conditions af thgreement. If the Agreement is terminated
due to Seller’'s failure to comply with the termserdof, Purchaser may claim against the
performance bond.

ARTICLE 47 ESCROW OF SOURCE CODE

47.1 With the execution of this Agreement, the Sellsalsplace and maintain a current copy
of the data dictionary, documentation, object caial source code in escrow and shall furnish
Purchaser with a copy of the escrow agreement aachame and address of the agent. The
escrow agreement shall authorize the escrow agergléase, at no cost to Purchaser, the data
dictionary, documentation, object code, and souomte to Purchaser if and when the Purchaser
is deemed to have a right under this Article. Tiedle$ shall pay all costs of providing and
maintaining the escrow agreement, including thes feethe escrow agent. The copy of the
source code placed in escrow shall be reproducedramtained on magnetic tape or disk using
a commonly accepted data recording protocol. Pmgdacumentation sufficient to allow a
competent programmer to use and maintain the sotwde programs must accompany the
source code. When a change is made to the objdet @osource code by or on behalf of the
Seller during the term of the escrow agreementrekissed code, including the change, shall be
delivered to the escrow agent not later than t{B8) calendar days after the change is effected
by or on behalf of the Seller.

47.2 Provided that the Purchaser is not then in subatashefault under this Agreement, the
Seller shall provide to Purchaser, at no cost aitdiwten (10) calendar days after receipt of
Purchaser’s written request for it, one (1) conglatpy of the data dictionary, documentation,
object code, and source code used in the preparatithe software and custom modifications to
the source code and object code as a result oAtrsement, brought up to date as of the date of
delivery of such source code to Purchaser, uporotiearrence of any of the following events:
(a) any or all material part of the source codelgect code is generally made available, with or
without additional cost, to other users of compbraftware; or (b) the Seller’s or the software
manufacturer’'s cessation, for any reason, to ddnbss; or (c) the Seller or the software
manufacturer discontinues maintenance of the soffwar (d) bankruptcy, receivership,
insolvency, reorganization, dissolution, liquidati@r other similar proceedings are instituted by
or against the Seller or the software manufacturer.

For the faithful performance of the terms of thigréement, the parties have caused this
Agreement to be executed by their undersigned septatives.
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INSERT VENDOR NAME

By:

Authorized Signature
Printed Name: David L. Litchliter
Title: Executive Director

Date:

Authorized Signature

Printed Name:

Title:

Date:

Mississippi Department of Education

By:

Authorized Signature

Printed Name:

Title:

Date:

Mississippi Dpartment of Education

By:

Authorized Signature

Printed Name:

Title:

Date:
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SYSTEM NAME

DESCRIPTION

TECHNICAL INFORMATION

Mississippi Student Information
System (MSIS)

MSIS provides for the electronic collection anorage of
comprehensive detailed data about teachers, admiois,
students, and school board members. MSIS also sifiomthe
electronic transfer of student records from oneetHistrict to
another, thus offering a unique student trackirgjesy. This data i
collected on a daily and monthly basis from sclubsiricts.

Approximate 6,500 Data Elemen
in multiple tables.

Oracle 10g /119

5 SOLARIS with a XML interface
with school districts
Approximate 200 gig

IS

School Payment System (SPS)

The School PaymergBYSIPS) allows local school districts anéipproximate 1,500 Data Elemen

MDE program offices to submit requests for reimbeuonent. SPS
allows them to monitor their budget balances fank subsidies
and grants via the Internet 24/7.

in multiple tables
Oracle 10g / 11g This application
exchanges data with the State

Automated Accounting System.

[S

Educator Licensure Management
System (ELMS)

An internet based application used by internal extérnal users of
teacher certification data. The system is a cohgrsive
credentialing application used by Office of Educaticensure and
is integrated with data from the MSIS. The appla@ahas dynamig
guery and reporting capabilities. This system adfldar educators
to apply for certificate renewal online.

Approximate 200 Data Elements

Web application
SQL Server

Migrant Student Data (MIS 2000)
(M-SIX)

The MIS- 2000 is a web based application that ctdland reports
data for migrant students for 25 states. The M-&bXlication is
the federal tracking and reporting system for mgsaudents. It
covers all states.

250 Data Elements
Stand-alone application
Firebird Database with ODBC
access capability

Child Nutrition System (OCEAN)

Office of Child Nition (Ocean) on-line web system. Collects
information from districts and other entities tatpapate and/or

This system was developed by th
United States Department of

e

claim reimbursement under the National School LuBrkakfast,

Agriculture (USDA), Food and
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SYSTEM NAME DESCRIPTION TECHNICAL INFORMATION

After-School Snack, Child and Adult Care, SpeciakhNnd Nutrition Services (FNS).
Summer Food Service Programs
Web application
SQL Server

English Language Learners (ELL)  Collects data adesits who are English language learners. Datmcluded with MSIS
is used to monitor programs and insure accountabiHederal
reports are also generated from this data.

Special Education (SPED) Collects information ardshts with Individualized Education | Included with MSIS
Programs (IEP) and personnel data on special adacstaff, and
produces required program data for the Individwall Disabilities
Education Act and state-mandated special educptimgrams
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EXHIBIT C
CONFIDENTIALITY AGREEMENTS

Agreement 1

OATH OF CONFIDENTIALITY AND
NON-DISCLOSURE OF RELEASED INFORMATION
(MUST be completed by ALL Users)

| understand that data maintained by the systestexllibelow in thé\pplication Section, herein
after referred to aBIDE Systems is sensitive and confidentidlacknowledge the access to and
release of information from MDE Systems is goverbgdthe Family Educational Rights and
Privacy Act of 1974 and Section 37-15€l seq. of the Mississippi Code of 1972, Annotated, as
amended | further acknowledge that this data may onlydoeessed and used for legitimate
educational interestnd is sensitive, confidential, and not subject tdisclosure

| agree that | shall not release MDE Systems datass authorized to do so according to
applicable laws, rules and regulations, neithetl dheccess and use the information contained
therein except for legitimate educational interests

| acknowledge that | fully understand that the release by me of this information to any
unauthorized person could subject me to disciplinar action including termination and/or
criminal and civil penalties imposed by law.

Application Section:
Mississippi Student Information System (MSIS)
Mississippi Alternate Assessment of Extended Culuim Framework (MAAECF)

SIGNATURE:
(Please sign in blue ink)

PRINTED NAME:
(Please print in blue ink)

TITLE:

COMPANY:

DATE:
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Agreement 2

OATH OF CONFIDENTIALITY AND
NON-DISCLOSURE OF RELEASED INFORMATION
(MUST be completed by ALL MSIS Food Service Users)

| understand that the data maintained by the Migg$ Student Information System (MSIS) is
sensitive and confidential. | acknowledge the astesnd release of Child nutrition information
is governed by the Healthy Meals for Healthy Amans Act of 1994, P.L. 103-448, and the
amended Section 9(b)(2)(C) of the National Schoohdh Act (NSLA) (42 U.S.C. 1751
(b)(2)(C) to allow, without consent, limited disslae of information about free and reduced
price meal or free milk eligibility. The disclosufienitations apply to all the Child Nutrition
Programs. The statue also specifies a fine of myerthan $1,000 or imprisonment of not more
than lyear, or both, for unauthorized disclosuffédse@ and reduced meal or free milk eligibility
information.

| agree that | shall not release Child Nutritiontadanless authorized to do so according to
applicable laws, rules and regulations, neithetl dheccess and use the information contained
therein except for legitimate Child Nutrition Pragr interests.

| acknowledge that | fully understand that the release by me of this information to any
unauthorized person could subject me to disciplinar action including termination and/or
criminal and civil penalties imposed by law.

SIGNATURE:
(Please sign in blue ink)

PRINTED NAME:
(Please print in blue ink)

TITLE:

COMPANY:

DATE:
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