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Optional
Process

Protest Process

Protest with Protest Bond;
Acknowledgement of Protest

NO: Returned Protest:

Request not to stay; justification;
Determination re stay of procurement’

Customer
Executive
Evaluation Team

Interested Party

Questions/Answers re Procurement-Jp

Information on Procurement:

Information re Protest——p»]

Information on Proposal——————p]

Protest Logged In
& distributed per
ITS Protest Policy

Is Protest
timely?

YES

ITS Executive
Director
determines
whether to stay the
procurement

ITS Executive
Director Reviews
Protest

ITS Executive
Director conducts
Protest
Conference if Exec
Dir deems needed

Executive Director’s Decision

Appeal of Executive Director’s Decision

ITS Executive
Director issues
Decision

Appeal logged in &
distributed per ITS
Protest Policy

Questions/Answers re Procurement-Jp

Evaluation Team

Appeal
Timely?

YES

ITS Board
Reviews Protest

Information on Procurement

Information on Proposal————p
w
Interested Party Board’s Decision———————

ITS Board
conducts Protest
Conference if
Board deems
needed

ITS Board issues
Decision

Notes:

(1) Interested Party: Any party documented
interest in Protest; Awarded Vendor is
automatically an Interested Party

(2) Protestor: Any actual or prospective participant
in the procurement who is aggrieved and files a
Protest

Copy of Protest: Interested Parties

Copy of Protest ‘

Interested Party

Notice re Stay/No Stay

Notice re Stay/No Stay

Procurement File
and
Documentation

Research

Decisions:
Protest lacks merit or harmless errors: uphold State’s action;
OR

Vlerit in Protest: Reevaluate OR Reissue RFP/LOC

Executive Director's Decision

Appeal to ITS Board
of Executive Director’s Decision

NO: Returned Appeal
Exec Dir Decision
Procurement File
and
Research Documentation

Decisions:
Uphold Exec Director’s Decision OR

Render new decision (same options as Exec Dir Decision above)
E——

Board's Decision

w




